Live Incident ResponseE <l Webex0i| CHEF
AppDynamics & 74

AppDynamics & Webex2t S85t= O|F

A
=

1EHA: Webex Webhook 2844
2EH7|: AppDynamicsHIM HTTP Q3 BIZESI M3
3CEHA:- HTTP & ElEZ 212 XJRHof 9424

[ E=X=4 iI-OI_I%H_ [

%7t x| 20| Rt AlLIT?

ated Ay

|

0| 2 Mol M= AppDynamics Controller7t Webex AH0|A0 B &EE 2 BEUHEE 71
gf o CHa A EfLct.

ol
rr

AT T AL

« AppDynamics Z1IEE84(SaaS £ 2 Z2f|0|A)of CHEt B2l M A
« Webhook 24 T&t0| U= Webex S
 AppDynamics &2 L HTTP & HE3/0f 25§
- REST APIO{ CHEF 7| = Of3H

-

27 M

og

« AppDynamics Controller HH7 21.x 0|4}

« Webex App I’ 2! Webex AppHubOf| CHSH A A

« AppDynamics Controller?t Webex 22t E AEXZQIE 7ol HER(T 14
* AppDynamicsOil A F+4El 22 HHY


https://apphub.webex.com/

AMNBElE FE A

« AppDynamics ZHE &
« Webex

Ol Mol HE= 54 & g E82| CIHIO|AE EOIZ A EE[I&LICH o EX{ol AHSE 2 E Clut

— =
OlAE £7[3HE(7IR) HUR0MOE Al LICH BA UE /=0t 38 Bol 29 mE
W2yo| BAYHQl WS 0I2| SKI5HAI7| HHEFLICH
HiE &2

H5t= 2t E0MHE MTT(Mean Time to Detect) 2! MTTR(Mean Time to Resolve)2 Z|
Q&rLIC} 0] 7}o|=0i M= AppDynamics ControllerE Webex2t S8 5o &l &

AZUS RSS2 FAIStE HHE List=2Z AA[ZH THAIEE S5t AT CHE

= =
THasHE & ABL

iu]

AppDynamicsE Webex2t S8 sl OlR

« Instant Collaboration: Webex & Z+0{lA AppDynamics & &2 415104 Elo] ZZ4x{0Ql QIX| T

o Z&|E A[FLICH
. SAE ALDL CHS: IT ST DevOps EI0| MAIZIO 2 X8 ERstm s 4 aLich
. BB B A EES BY EEIM BEISto 4T ASIFE FULC

A4 X4
=O

1EHH|: Webex Webhook 2445

« Webex Space BH=7|:



Create a space

Start a growp conversation with athers

L AppDynamics Aleris

i add people by name, NUMDeL, oF ema

Make this space public Close @

« Webex AppHub0ll 21215 1 Incoming Webhooks(

e Search aj

Al Webhooks)Z 0|5 304 Connect(d

Incoming Webhooks

Disconnect

Incoming webhooks let you post messages in Webex spaces when an event occurs in another
service that supports webhooks. Webhook events trigger in near real-time allowing your Webex
Support spaces to stay in sync with events happening outside of Webex.

Developer Support
@ Privacy Policy The incoming webhook URL expects an HTTP request with a JSON payload which includes the
message in either a plaintext field or Markdown-formatted field.
Categories
Rost Poputar Messaging curl -X POST -H "Content-Type: application/json” ~
Platform Other -d '{"text” : "This is a message from a Webex incoming webhook."}" .
“https://webexapis.com/v1/webhooks/inc
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by Cisco Systems Incoming webhooks let you post messages in Webex spaces when an event occurs in another

service that supports webhooks. Webhook events trigger in near real-time allowing your Webex
Support spaces to stay in sync with events happening outside of Webex.

[ Developer Support

@ Privacy Policy The incoming webhook URL expects an HTTP request with a JSON payload which includes the
message in either a plaintext field or Markdown-formatted field.
Categories
Most Populer Messaging curl =X POST -H "Content-Type: application/json”
Platfarm Other

-d '{"text" : "This is a message from a Webex incoming webhook.”}' ~
"https://webexapis.com/v1 /webhooks/incoming/<incoming_webhook _url>"

curl =X POST -H "Content-Type: application/json" ~
-d '{"markdown” : "This is a formatted message from a Webex incoming webhook."}'

"https: /fwebexapis.com/v1 /webhooks/incoming/<incoming_webhook_url>".
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= Create HTTP Request Template
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"markdown": "AppDynamics Alert: ${latestEvent.displayName}\nSeverity: ${latestEvent.severity}\nTime:
}
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Edit HTTP Action
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Request URL
Mathad FOST
URL Emcoding  UTF8
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Authentication NONE

Payload

MIME Type application/json
Payload Encoding UTF-8
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Edit Policy - Application Traffiic Monitoring Alert
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(el =1
==

« AppDynamicsOli M EI|AE

HTTP Action Template Test

HTTP Request
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Event Type Trigger (D
Event

[ Health Rule Viclation Started - Critical

+ Add Event Type
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@) View Action Executions
¥ this Policy fires e Event, the Actions
visible in the Actions’ column on the Events screen,

@) Buppress Action Execution
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AppDynamics Alerts

Public

Messages People (2) Content Meetings = Apps

AppDynamics Alert: New Critical Health Rule Violation
Severity: ERROR

Time: Wed Jun 25 00:21:42 UTC 2025

App: Sample Application Name

Node: Sample Node

Tier: Sample Tier
Message: Sample Event Message
Link: ht" i.8aas.appdynamics.com/#location=APP_EVENT VIEWER_MODAL &eventSummary=4650&application=42
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