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6. Manage(& 2|) > API permissions(API T8 2 0|S 3t Grant consent(& 2| 5 04)01| A
"Registered Azure Active Directory"0l CH &+ Grant admin consent(Z 2|Xt S2| £04)& E=/5t
CtZ Yes(0i)E AMEHEILICE


https://www.cisco.com/c/en/us/support/docs/field-notices/743/fn74367.html
https://www.cisco.com/c/en/us/support/docs/field-notices/743/fn74367.html
https://portal.azure.com
https://portal.azure.com
https://learn.microsoft.com/en-gb/entra/identity-platform/quickstart-register-app#register-a-new-application-using-the-azure-portal

7. & E Hetoll CHoll Status(&fER) Foil =2 Q1 T A[7F LIEFLFE X| & QIEHLICH.

.

e AL | A P SR B o

- IMP-Calendar | API permissions #

Search ) Refresh A Got feedback?
B overview
- e 0 Successfully granted admin consent for the requested permissions.
4 Quickstart

~ Integration assistant

#. Diagnose and solve problems iy Granting tenant-wide consent may revoke permissions that have already been granted tenant-wide for that application. Permissions that users have already granted on their own behalf an

A

Manage

- d B H - - - -
Branding & properties @ The "Admin consent required” column shows the default valus for an organization. However, uger consent can be customized per permission, uger, of app. This column may not reflect the

3) Authentication (Preview)
Configured permissions
Applications. are autherized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include

all the permissions the application needs. Learn more about permissions and consent

Certificates & secrets
1l Token configuration

=== APl permissions
- Add a permission  ~" Grant admin consent for Cisco
& Expose an AP
B App roles APl / Permissions name Type Description Admin consent requ... Status

& Owners AR 1A
Bsic Application  Read basic details of calendars in all mailboxes es @ Granted for Cisco

ads Roles and administrators

Application  Read all user mailbox settings Yes @ Granted for Cisco

B Manifest

~ Suppert + Troubleshooting

To view and manage consented permissions for individual apps, as well as your tenant’s consent settings, try Enterprise applications.

4 Mew support request
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6. Presence Gateway Port(ZZ{|ZA HO|ES 0] ZE) Z=of AZIHZ MH|A0| 24235t = O
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7. IM and Presence Service0i| Office 365 A{B{0f| CHEF 217 HA|A HEHO| Qe B2
HTTP/HTTPS Proxy URL ZEO0| ZEA| M ME HEE QJ=248tL|C}.
m]
Presence Gateway Type* Office 365 Server hl
Authentication Type* OAuth
Application (client) ID* a318f438-f69f-49ba-a828-87523e970c11
Directory (tenant) ID* cafae64a-ffb2-4585-8¢11-2d86aa8b3bfs
Client Secret®* Ll T o
Description™® 0365 config
Presence Gateway* graph.microsoft.com
Account Name* ‘@ciscol .onmicrosoft.com
Actﬂunt Passwcrd. BSOS SARSRSRERERRRRRRRERRRRRRRER RN RN ERERERERRRRREREN
Confirm Password* L T oo
Presence Gateway Port* 443
HTTP/HTTPS Proxy URL http://proxy .cisco.com:8080
HTTP/HTTPS Proxy Username
HTTP/HTTPS Proxy Password
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2. Server EELCH2 S50 A IM and Presence HIA|A} ==& MEHEHLICY,

3. Service EEL}I2 S E0{ A Cisco Presence Engine2 MEHEL|C}.


https://support.office.com/en-us/article/office-365-certificate-chains-0c03e6b3-e73f-4316-9e2b-bf4091ae96bb
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| Calendaring Configuration (Parameters that apply to all servers)

Calendar Spread (seconds) *

Exchange Timeout (seconds) *

Exchange Quota *

EWS Status Freguency (minutes) *

|
|
I
Exchange Threads *
|

Office 365 Calendar Information Pull Interval (minutes) *

FIPS Mode Exchange Server Authentication *

! Calendar Out of Office information *
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| Display Out of Office availability i~

I Display Out of Office availability

Display Out of Office availability |

1. Cisco Unified IM and Presence Serviceability(Cisco Unified IM and Presence MH|A 784
)01l A1 Tools(Z) > Control Center - Feature Services(M|0{ MlE{ - 7|S AMH|A)E MEAELICE
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1 Restart(A{A|ZH)E S EIFLICH



Database and Admin Services

| Service Name Status —| Activation Status
| @ C) Cisco AXL Web Service Started Wed Feb 11 09:49:43 2026
O O Cisco Bulk Provisioning Service Started Wed Feb 11 09:49:44 2026

Performance and Monitoring Services

| Service Name | Status Acti_vat!on Status
(O O Cisco Serviceability Reporter Started Wed Feb 11 09:49:42 2026

IM and Presence Services

Service Name Status [ Activation Status
I O O Cisco Presence Engine Started I Wed Feb 11 10:16:43 2026
(U O Cisco XCP Text Conference Manager Started Wed Feb 11 21:40:11 2026
O O Cisco XCP Web Connection Manager Started Wed Feb 11 21:33:12 2026
O O Cisco XCP Connection Manager Started Wed Feb 11 21:33:12 2026
O O Cisco XCP SIP Federation Cometion Manager Not Running Wed Feb 11 21:33:12 2026
(O O Cisco XCP XMPP Federation Connection Manager Started Wed Feb 11 21:33:12 2026
(O O Cisco XCP File Transfer Manager Started Wed Feb 11 21:33:12 2026
O O Cisco XCP Message Archiver Not Running Wed Feb 11 21:33:12 2026
(O O Cisco XCP Directory Service Started Wed Feb 11 21:33:12 2026
O O Cisco XCP Authentication Service Started Wed Feb 11 21:33:12 2026
B save | £) Restart
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Qm xDelela o AddNew (@) Revoke Refresh Token

User ID* |shabbsye
Password |u.u.uu"..u........".uuu.uu" | Edit Credential |
Confirm Password | L T L T T T T

Self-Service User ID |

Manager User ID |

)
|
J
|
PIN [ssssssssesssasssssassesssansssnsssansese | Edit credential |
Confirm PIN [ssnssasssnnsartassasrissssnsansasneneese |
Last name* [Syed ]
Middle name | |
First name [Shabbir |
Display name [Shabbir Syed J
Title [Mr. ]
Directory URI [ |
Telephone Number [2010 |
Home Number [ ]
Mobile Number | |
Pager Number l J
Mail 1D | ]
]
|

Department |cisco TAC

User Locale [< Nene = ~]
Associated PC/Site Code | |
Digest Credentials | |

Confirm Digest Credentials | |
User Profile [Use System Default( "Standard (Factory Default) Us ~ | View Details
User Rank* [1-Default User Rank ~]

Service Settings
Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

Include meeting informaticn in presence{Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)
Presence Viewer for User
UC Service Profile userl-SP ~] View Details
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Automatic Replies

() Do not send automatic replies
p
@Send automatic replies
4 Only send during this time range:
4 only g g

Start time: | Thu 2/12/2026 - 9:00 PM T
End time: | Fri 2/13/2026 [~ 9:00 PM v|

Automatically reply once for each sender with the following messages:
cR : S m, . iy
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Rules... Cancel
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Shabbir S. Syed

shabbir@cb138.dc-01.com
QOut of office
Status Away >
My Profile
Settings
Sign Qut

MNew Custom Contact

(-
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Accept v 7 Tentative v . Declinew @ Propose New Time w

Please join the meeting
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SS

Shabbir s. Syed
Status In a meeting >
My Profile
Settings

Add Contact

New Custom Contact
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