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» Cisco IM&P(Instant Messaging and Presence Service)
+ Cisco Jabber
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« IM&P == B(HA & LHo| C|O|E{H|O|A HIA|Rt E=
& XH= Persistent Chat &4 o| CHE 2 = YHEE = $ & LCH

« IM&P = BOIM AFSALE Y FASHT == Ao CHAl %*%*ﬂ“" MNEXI7t EO0IRE &
Jabber0] CHA| 21215t 2 E Persistent Chat 22 & 4 A&LICH

« IM&P =E A0 A show perf # 2| E2i4A "Cisco XCP TC Room Counters" CLI HHE2 A&t

™ 2 = Persistent Chat 20| LI¥El= JAE 2 = U&LICH

IM&P == BO|A{ show perf # 2| 24 "Cisco XCP TC Room Counters" CLI B&E2 A
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» Cisco XCP Text Conference Manager
- Cisco XCP E}<E
« Cisco XCP 913 #2|&t

SChe 50|

AER74 == Bo| &2 &I 2304 A Cisco XCP Text Conference Manager MH|A &
g == U&ELICH 404 Not Found(404 32 = 8i8) 277t EA|IELICEH

Line 3807: 16:12:44.634 |046f1b70| debug| DiscoGear.cpp:240 Handling disco#info query:

EEH Ol 8t = E ALO|Q| "tcaliases” E|O|E0IM 27 &= EYUXIE &L ZF IM&P =0 M
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admin:run sql select * from tcaliases

pkid tcalias isprimary fkpr
043d4cad-2a9d-4295-b371-46641ae034f4 conference-2-StandAloneCluster64ba2.cisco.com t b7b69clf-b
88ac04fc-c619-4541-a526-e6ee6934e4bf conference-3-StandAloneCluster64ba2.cisco.com t ced4a26a8-8
3c2d12d6-7e98-6d2b-3dc4-70016a4597b9 alias.cisco.com f b7b69clf-b
- HrHd

o2 2 1

0| 2F MY U Szt AlHst 2ofle F IM&P = E=0i A Cisco XCP Text Conference manager A
HIAE CHA| AlZF510{ 2[o|Alg CHA| S7(5He &= /U &LICt

F oM 25 CLI HHEE AEELICH RE2|El MH|A CHA| AIZF Cisco XCP Text Conference
Manager

Cisco XCP Text Conference ManagerZ LCIA| A|Z5HE S0t

admin:utils service restart Cisco XCP Text Conference Manager

Do not press Ctrl1+C while the service 1is restarting. If the service has not restarted properly, execute
Service Manager is running

Cisco XCP Text Conference Manager[STARTING]

Cisco XCP Text Conference Manager[STARTING]

Cisco XCP Text Conference Manager[STARTED]
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15t Al CM Administration(CM £ 2[) > System(A|AE]) > Presence Redundancy Groups(Z &4
0|53} 22)0il A "High Availability( T 7} & A4)"S & Ad5tstL|ct.



—High Availability

Enable High Availability

2EHH. = E BOIM E AZ & TOoH ZXIE AFELICE O] A0l A tcaliases table & tc-1.xml
oUE 2K 17HEE B2 YO|o|EsloF & LIC
~High Availability
B enabie High Ava Iam.l ity ) )
s Heritored Server . Assigned Users . Active Users _— Serves State o Reason m Serverdction
10.3.74.14 4 4 Horrmal Norrmal Fallover
3EH7|. Presence Redundancy Group(Z2|£&4 0|3 1&)0| Normal/Normal(H &/H 4 4EI2
SOol7}= & EYE A|ZHELICE. tcaliases EilO|E 1 tc-1.xml It 0| G| 0| EELICEH.
High Avallability
Enable High Availabdity
Maonitored Server Assigned Users Active Users Serer State FRieason Serveriction
10.3.74.13 3 o Idle On Admin Request
10,3.74.14 4 7 Running in Backup Mode On Admin Request
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