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cCucmoi= Ml 7§e| Z7|& ClA3 ntE|[MOo| U&LICH.

« ClAZ/EY: A cucM HAE & siiE Zm|aefolMdo] £& E|o{ /{&LICH
» Disk/inactive(C|A3/H[E d): ofH O|f = E YelolE & MEtslof st= Z< ol HTE
EE%F%FLJEP
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« CUCM ¥daBlo|=0lE= 38 TtE|M ofelol| F7+ S7to| 2ot ¢¥azol= ™
Readiness COP II212 ¢4 f0|EE *°”0P7| Mol E22{AEQ ofg| EHE ASFLICE 2
£ 3 5tLtE CUCM ¥ do|=0i 38 ZHE|Mo] %4 25GB2| AHE 7ts 8t '<T'57|_|'0| Zieste
2 ClAaAT 27 AL},

=& IEMH St 54 AA

ClA3 S7t2 & Ql6t2{™ show status BH2 AIE35tH BHEO| Zoi ClAa3 AFEZ 0| A LICE.
<#root>

admin:

show st at us

Host Name TOXXXXXXXX-cucml

Date : Fri Sep 29, 2023 17:20:40

Time Zone : Central Daylight Time (America/Mexico_City)
Locale : en_US.UTF-8

Product Ver : 12.5.1.16900-48

Unified OS Version : 7.0.0.0-4

Uptime:
17:20:42 up 141 days, 1:12, 1 user, Tload average: 2.22, 0.98, 0.82

CPU Idle: 85.86% System: 07.58% User: 05.56%
IOWAIT: 00.51% IRQ: 00.00% Soft: 00.51%

Memory Total: 7990056K
Free: 130848K

Used: 3963172K

Cached: 3232656K

Shared: 484376K


https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/214137-upgrade-readiness-checks-cop-file-for-cu.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/214137-upgrade-readiness-checks-cop-file-for-cu.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/214137-upgrade-readiness-checks-cop-file-for-cu.html

Buffers: 3896036K
Total

Disk/active 19805412K
Disk/inactive 19805412K
Disk/Tlogging 69234984K

AEB|XKIE HEst7| fI8F ECHE 7

A 2
E}. o 9/!!:!

1, Disk/logging T}HE|

E|lMo| It A|AEIZ HE
ME /partBoi| OIRE &

<#root>
adm n:

show tech runtinme disk

The di sk usage:

Fi |l esystem Si ze

Used Avai l

devt npfs 3.8G 0 3.8G
tnpfs 3.9G 85M 3.8G
tnpfs 3.9G 402M 3.5G
tnpfs 3.9G 0 3.9G
/ dev/ sda2 19G 13G 6.0G
/ dev/ sdal 19G 13G 6.3G
/ dev/ sda3 240M 9.5M 214M
/ dev/ sda6 67G 58G 5.1G
none 128M 0 128M
none 128M 1.6M 127M
none 128M 32K 128M
none 128M 0 128M
none 128M 1.4M 127M
none 128M 0 128M
none 128M 556K 128M
tnpfs 781M 0 781M
tnpfs 781M 0 781M
tnpfs 781M 0 781M
Ut otE|M HE| B

Free Used
6240536K 13345948K (69%)
6601928K 12984556K (67%)
5315340K 60379628K (92%) <--- Used common partition space
HZI2 show tech runtime diskILICH O] HES Al&35tod 2 o}

LIC}. Disk/active ZtE|M2 /0i| OF2 E £l 11, Disk/inactive I}tE|
M2 /commonoi OF2EELICT

Use% Mount ed on
0% / dev
3% / dev/ shm
11%/run
0% / sys/ fs/cgroup
69% /
67% /partB
5% / grub
92% / conmon <--- Logging partition
0% /var/log/ranfs/cmtrace/ ccm sdi
2% /var/log/ranfs/cmtrace/ ccm sdl
1% /var/log/ranfs/cmtrace/ ccnicalll ogs
0% /var/log/ranfs/cmtrace/ ccnidntrace
2% /var/log/ranfs/cmtrace/l bm sdl
0% /var/log/ranfs/cmtrace/cti/sdi
1% /var/log/ranfs/cmtrace/cti/sdl
0% / run/ user/ 504
0% / run/ user/ 1000
0% /run/user/0

<--- Active partition
<--- Inactive partition



zo|: M#| 22|AE|e| DRS SHg +85} X
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CUCM &2 ALS ZQI HTof et ClA T 7Hast @ F AL S Eafof B Lch cucMe Zh4t
= ho

3t 7to|lE & EASHAMAIR. THe Aol AEE|X|IE = QI5HE4AH show hardware BHEE AL & LICH
<#root>
admin:

show har dwar e

HW PTatform : VMware Virtual Machine


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-cisco-unified-communications-manager.html

Processors T2

Type : Intel(R) Xeon(R) CPU E5-2699A v4 @ 2.40GHz

CPU Speed 1 2400

Memory : 8192 MBytes

Object ID :1.3.6.1.4.1.9.1.1348

0S Version : UCOS 7.0.0.0-4.1386

Serial Number : VMware-42 16 9b c5 f6 08 da f9-36 d7 72 7c 01 41 52 62

RAID Version :
No RAID controller information is available

BIOS Information
PhoenixTechnologiesLTD 6.00 11/12/2020

RAID Details
No RAID information is available

Number of Disks 01 <--- # of vdisks
Hard Disk #1
Size (in GB) : 110 <--- disk size

Partition Details :

Disk /dev/sda: 14359 cylinders, 255 heads, 63 sectors/track
Units: sectors of 512 bytes, counting from O

Device Boot Start End #sectors Id System
/dev/sdal * 2048 40511487 40509440 83 Linux
/dev/sda2 40511488 81020927 40509440 83 Linux
/dev/sda3 81020928 81545215 524288 83 Linux
/dev/sda4 81545216 230686719 149141504 5 Extended
/dev/sda5 81547264 89739263 8192000 82 Linux swap / Solaris

/dev/sda6 89741312 230686719 140945408 83 Linux
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HIZEC £28 LPM2 syslogtll Z& HAIX|IE ELiT RTMT Alert centralol 32 & 2 =L
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1. AZEQ|o] k2 2E0f| A £|4l Cisco Free Common Space COP It
ol AlSH O| %I(%Dk% El-gll-lgdl-l-—ll:l'.

ReadMe I} S HAE S04 0| COP el Ao



https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/200581-Procedure-to-Adjust-WaterMark-in-RTMT-of.html
https://software.cisco.com/download/home/286322286/type/286319173/release/COP-Files
https://software.cisco.com/download/home/286322286/type/286319173/release/COP-Files
https://www.cisco.com/web/software/286319173/139477/free_common_space_v1.9_Readme.txt

2. COP 2 M x|5t24™ Cisco Unified OS Administration(Cisco Unified OS £ 2|) > Software
Upgrades(£2 ZE2J04 &48[0|E) > Install/Upgrade(A x|/ 20|=)2 0|55t0{ AZES
o1 fIx| dHE & Ql5t T Next(CH)E =& LICH.

Software Installation/Upgrade
@ Cancel . Hext

—Status

Before upgrading the cluster Cisco recommends installing the latest Upgrade Readiness COP file. Refer to the
Upgrade Guide on cisco.com for details,

@ Status: Ready

Below are the configurations used for the upgrade of current node.To review/modify the configuration, navigate to
Software Upgrades -> Cluster Software Location on publisher.

- Software Location

Source™® Remote Filesystem =
Directory* fupgrade

Server® 10.

User Name* adminsftp

User Password®  [sasssssssassssasssssnsasansarsssonsssane

Transfer Protocol® srrp -
SMTP Server

Email Destination

-Upgrade Options

continue with upgrade after download

switch-version server after upgrade(valid only for 150)

|_ Cancel | | Mext |

@ *. indicates required item.

AZEQo] MRl/MasolE fIx| 3HH

3. A8 7ts8 38 37 COP IS MEst 1 Next(CHS)E 2 =IFLICH



alin)in - Cisco Unified Operating System Administration

cisco For Cisco Unified Communications Solutions

Show = Seflings ~ Securily  Software Upgrades ~ Services = Healp

Software Installation /Upgrade

- Software Location

Options/Upgrades® | ciscocm.free_common_space_v1.9.k4.cop.sha512 v

AEEQ|0] mh MEH SHH
4. COP 0| IS AIXHstT B THEIM 27+ HISLICH

Software Installation/Upgrade
@ o

~ Installation Status

File Mame ciscoom.free_commen_space_v1.5.k4.cop.shaf12
Start Time Sun Oct 01 23:28:19 COT 2023

Status } funning

rInstallation Log

10/01/2023 23:29:46 deleted - Svarflogfactive/cm/trace/dbl/sdi/AuditLog/dbl_suditLog00000063. 009 -
10/01/2023 23:29:46 deleted - fvarflog/actives/cm/trace/dbl/sdvbuditLog dbl_AuditLog00000069.l0g
10/01/2023 23:29:456 deleted - Svarflogfactive/cm/trace/dbl/sdi/AuditLog/dbl_AuditLog0000007 0.l0g
10/01/2023 23:29:46 deleted - Jvarflog/activelcm/trace/dblf sdy duditLog/dbl_auditLog00o0000T7 1.lag
10/01/2023 23:29:46 deleted - Svarfloglactive/cm/trace/dbl!sdi/AuditLog/dbl_AuditLogQ000007 2.l0g
10/01/2023 23:29:46 deleted - /varflog/active/em//trace/dbl/sdy/ SuditLog/dbl_suditLog0000007 3. 089
10/01/2023 23:29:46 deleted - Svarfloglactive/cm/trace/dbl/sdvAuditLog/dbl_AuditLog 0000007 4.109
10/01/2023 23:29:46 deleted - /var/log/active/em/trace/dbl/sdi/ AuditLog/dbl_auditLog00000075.la9
10/01/2023 23:29:46 deleted - fvarflog/actvel/cm/trace/dbl/ sdu duditLog/dbl_AuditLogO000007 6. lag il

: Cancel |

@ *. indicates required iterm.

COP I Mx| ZIH & 3tH

CLIE S8t 21 AMA|

2Z LE[H0| H RtH(100%) COP Ax|7t AT Lt of AlLtE|20 M= CLIoM 2O & 82
2 AR|E 4 Q& LICEH show diskusage common sort S AlgHislod Bt 27t ARSIE CHE
= oS AEEL(CH

<#root>

admin:

show di skusage common sort

This command can take significantly Tlong time,
and can also effect the system wide IOWAIT on your system.
Continue (y/n)?y



Filesystem 1K-bTocks

/dev/sdab 69234984 60388736 5306232 92% /common
60305892 /common/

60239612 /common/Tog

37020784 /common/log/taos-Tog-b

23209092 /common/log/taos-Tog-a

13585228 /common/log/taos-Tog-b/cm

9506060 /common/log/taos-log-b/car_db

9506016 /common/log/taos-log-a/car_db

9379480 /common/log/taos-log-b/cm/trace

8764376 /common/log/taos-log-a/cm

6222036 /common/log/taos-log-b/car_db/cardbspace
6222004 /common/log/taos-log-a/car_db/cardbspace
5998244 /common/Tog/taos-1og-b/tomcat

5281404 /common/Tog/taos-log-a/cm/trace

4458320 /common/Tlog/taos-Tog-b/tomcat/1ogs
4159960 /common/log/taos-Tog-b/core

4159952 /common/log/taos-Tog-b/core/core.jvm.core
2923152 /common/log/taos-log-b/cm/trace/dbl
2921840 /common/log/taos-log-b/cm/trace/db1/sdi
2002008 /common/log/taos-log-b/car_db/cartempdbs
2002004 /common/log/taos-log-a/car_db/cartempdbs
1935008 /common/log/taos-log-b/cm/bin

1932000 /common/log/taos-log-a/cm/bin

1928508 /common/log/taos-log-a/cm/trace/ccm
1928424 /common/log/taos-log-a/cm/trace/ccm/sdl
1806628 /common/log/taos-log-b/cm/tftpdata

cm/EX 21 AK|

CIS 2 cmitrace B20|M 21 It AX|5H= save

* file delete activelog cm/trace/ccm/sdl/* noconfirm

« filedelete activelog cm/trace/cti/sdl/* noconfirm

« filedelete activelog cm/trace/* /* /* I* noconfirm

« filedelete activelog cm/trace/* /* /* noconfirm

« filedelete activelog cm/trace/* /* noconfirm

« filedelete activelog cm/trace/* noconfirm

« filedeleteinactivelog cm/trace/* /* /* [* noconfirm

« filedeleteinactivelog cmi/trace/* /* /* noconfirm

« filedeleteinactivelog cmi/trace/* /* noconfirm

« filedeleteinactivelog cmitrace/* noconfirm

« filedelete activelog cm/log/ris/csv/*

Used Available Use% Mounted on



» file delete activelog tomcat/logs/ccmservice/l ogd /*

« filedelete activelog /platform/snmp/* /*

FoiH

[H

AFK|

Fo{HLEs Etro

2E| 20] HlBY S8) FY

| Bt 2 372 M85, utilscoreactive list(REEIE] 20 B/ £58) L utilscoreinactivelist(FE

Hu
n
[>
mo |u
o

<tfroot>
admin;:

utils core active |ist

Size Date Core File Name

2023-03-02 22:03:11 core.jvm.core
admin:
admin:

utils core inactive |ist

Size Date Core File Name

292616 KB 2022-02-20 00:02:37 core.62556.6.ccm.1645336926

mhE|Mofl mh2t THY AFH| activelog coreffilename = THY AFH| inactivelog coreffilename 2 30| HEZE AX|5t T f O|4 3 0{7}

Lt x| o= & Qlghuct

<#root>
admin:

file delete activelog core/core.jvmcore

Delete the File core/core.jvm.core?

Enter "y" followed by return to continue: y
files: found = 1, deleted = 1

admin:

admin:

file delete inactivel og core/core. 62556.6.ccm 1645336926

Delete the File core/core.62556.6.ccm.16453369267
Enter "y" followed by return to continue: y
files: found = 1, deleted = 1

admin:

admin:

utils core active |ist



No core files found
admin:

utils core inactive |ist

No core files found

CDR(E3} M5 ME HlZC) 5t/4re YEiota 2t &H

COR M4 BElRtel it BElxt 743 245 HHAIZ ABELICH Y BEIXI7H AYEIH THE 2 7172 Holet IRt s
T 4918 USR] HOIBLIH 0] B2 ALAHE 7H Q2T THURE AlStstod 39l

mtelo| AN ElLICH 8t ClAT AF2EF0| &
EOt=3 o =2 e 7Rl *{2lE CDR S AFA|IFLICH

«  Cisco Unified Serviceability(Cisco Unified MH|A 712 4) > Tools(&) > CDR Management(CDR &#2|)Z 0|Sst1
General Parameters(Z 2 Df 7)) Md oteiof & #imf gh& S=IgrLict

LERTEGENY Ciseo Unified Serviceability

alle  Cisco Unified Serviceability
CISC2  gor Cisco Unified Communications Solutions

Alarm + Trace v Tools ~ Somp + CallHome = Help =
_DR Management

o Add new Y Delete Selected

General Parameters
Disk Allseation | High Water Lew Water CDR / CMR Files Preservation | Disable CDR/CMR Files CDR Repasitory Manager | CDR Repository Manager
(MB) Mark (%) Mark (%) Duration (Days) Deletion Based on HWM Host Name Host Address

4 10.
§0 40 20 cucmil.
l3}l’:lin:k on any of the above parameters to update the General Parameters

Billing Application Server Parameters

| Server Number | Host Hame / 1P Address™ User Name® | Frotocol® Directory Path™ Resend on Failure Generate New Key

| Add new

mCIick an the Add New button to add a new Billing Application Server
Click on the comresponding Server Name to Update the Billing Application Server details

Select corresponding Checkbox and click on Delete Selected button to Delete Billing Application Server details. For the SFTP Billing server,the Authentication
keys will be deleted.
Click gn the Reset Button to Generate new Keys and reset the connection to the SFTP server,

CDR#2| 3tH

o Y2 HEOIA (%) 3H9l HEIOIA (%) E +d>LICH



alili,  Cisco Unified Serviceability
CISCO  For Cisco Unified Communications Solutions

Alarm = Trace + Tools  Snmp + CallHome = Help -
DR Management

g%

General Parameters

Disk Allocation {MB) (3000 v
High Water Mark (%) 180 v|
Low Water Mark (%) |4|:|_v|
CDR / CMR Files Preservation | 30 v |

Duration (Days)

Disable CDR/CMR. Files Deletion M
Based on HWM

| Update || Set Default || Cancel |

ted

tol

CDR Zt 2| et o7l =5

CAR(CDR £ &l & 1) oi|o|E{H#{lo| A A7
CARCO|E{H|O|AT} BI2 Z7HE M8 52 B CIOIEHIO|A HIRVIE s=85tT 22 37+ HAE = A&Lict. oA ste{™

Chgg s™gLich

« CAR ¢ Ho|x|oi M|A5t0] Cisco Unified Serviceability(Cisco Unified A|H|A 7}&4) > Tools(&) > CDR Analysisand
Reporting(CDR &4 ¥ E)2 2 0| FELICt.

+  EHE HIEYsst D system(A28) > Scheduler(2#|E2]) > CDR Load(CDR EE)& 0|S3t04 Disable L oader (RH
H|ZHd3}) &Qlgt2 MEfSt T Update(RHIOIE)E 2%t C}



aliili. Cisco Unified CM CDR Analysis &

CISCO  For Cisco Unified Communications

FENLENGNE Cisco Unified CM Administration m

Logged in | admin

[ Disable Loader
Continwous Loading 24/T
Load CDR only

Load COR & CMR

[ ]

ILMMW Every 24 hours "

0o v m

Inuﬂm‘ 30

Min

Uninhibited Loading

[From* | 0o ~ [he

05 v HH' oo

B

Time to start loading of CORs & CMRs

Loading interval
Duration of a loading cycle

Time range for uninhibited loading of CORs & CMRS

: Ready
Note: mmwmmmmm Rasmtmcsmcmmm
are restored or Continuous Loading 24/7 is updated, the

take effect immediately. If defaults

changes wil mmmmm

Update ‘ I

Restore Defaults ‘

* indicates required item
Disable Loader &}74

. HPAEE

Network Services(H|0{ ME - 4|

EHSAAL.

of sl 7}z @EfEl Mz =& AZELCt

Scheduler service, for the cha

restariec an

and

will be automatically

CARDBE A5l 7| /8l System > Database > Manual Purge2 0|53l TableInformation2 2

to

&35t24™ Cisco Unified Serviceability(Cisco Unified A H| A 7187d) > Tools(&) > Control Center -

E Q|3 MH|2) > Cisco CAR Scheduler (Cisco CAR 2H|E2{) 2 055104 AHIAES CHA| A|

-

2l5t04 2t Elolg 2

Table Information
Database Name Table Name Total No. of Records Latest Record Oldest Record
CAR [Tbi_Eilling_Data 1 17-08-2023 17 Aug 2023
CAR illing_Error 9 17 Aug 2023 31 Jul 2023
CAR Thlms.ﬂistwv 2 01 Oct 2023 01:00:10 31 Jul 2023 17:01:44
l Close ” Help

a

CARE|O|E HE 3tH



wlmln Cisco Unified CM CORARSIIED — o]
CISCO  For Cisco Unified Communications tio Logged in | admin

User Reports System Reports Device Reports CDR System Report Config Help Logout

Select Database® CaR W
Select Table® [Thl_E:IIing_Data v “ Table Information .|
Delete Records®

) Older than [c:ct v| E| |2n23 v]

® Batween | May | 12023 v |and| sep | | 2023 v |

l Purge |

Status: Ready

warning: Please disable the loader before starting the purging process.
* indicates required itam

| Reload All Call Detail Records |

=& Clo|E{H|o|A B[ 7| 3t
A-&3HR| ot M3 Hello U g AXFH&LICEH
Gdasole AlLtEl2e] B2 8 TE|Mol| S7Ho| SE56HK| f2™ TFTPO A O|TI/AFE 5 K| ok 2 H01E AtAIELICE ol A &
B{H OS2 s-ELICH
+  Cisco Unified OS Administration(Cisco Unified OS 2]) > Software Upgrades(ZZ E9J|0{ &112]0| E) > Device L oad
Management(C|HIO| A 2E 2t2|)2 0| S&L|Ct.

*  Find Device Loads(C|HIO|A 2E % 7|) 2E|E HETL|C}E of7|M > Status(MEH) > isexactly&5tA) > Not In
Use(AH8 30| ot'e) > Find(®7])LIct
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@ This page allows deletion of selected unused device loads on this server for most endpoint models. Unused device loads must be deleted
separately for each server in the cluster.

~Status
@ 1 records found
Device Loads  (1-1of1) Rows per Page 50~
Find Device Loads where | Status w[is exactly v |Hot in Use |[ Find || Clear Filter ]|E|
Ll Load Hame = Status Cute
ATA191.12-0-15R2-3.loads Not In Use 25/0772019
[ select all || Clear a1l || Delete Selected Loads |
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¢ show version active

¢ show network cluster

e show status

*  show tech runtime disk

¢ show hardware

¢ show diskusage common sort
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/service/12_5_1/Car/cucm_b_cdr-analysis-reporting-admin-guide-1251/cucm_b_cdr-analysis-reporting-admin-guide-1251_chapter_011111.html
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