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1. Cisco Unified CM Administration(Cisco Unified CM £ 2[) > System(A|A &) > Service
Parameters(AMH|A Of7HEH )2 O|S & LICH

2. Server(MH) EECH2 SE0|M MHE MEIEFLICEH

3. Service(AH|A) EELCIR SE0lM Cisco CallManagerE MEHEFL|CH MH|A O§7HEd4 2L
oo™ Fo| LiEHELCE.

4. Clusterwide Parameters (Emergency Calling for Required Off-premise Location)(2HAE =+
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1. Cisco Unified CM Administration(Cisco Unified CM & 2[) > System(A|A &) > Application
Server(OfZ Z|710|M ME{)E O|s & LICt

2. Add New(MZ F7HE Z=IgLICt Application Server & 0| L}EFL LT},

3. Application Server Type(OHE 2|7 0|M M £&) EECH2 S50 A CER Location
Management(CER /x| ZH2|)& MEgL|Ct.

4. Next(CH)E 2=IgfLict.

5.Name EE0i| 71 & ol E2(A 0| MHHE AlHE O|F S KIHELICH

6. IP address 2=0fl T+ HE M| IP FAE X[EgLICH
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Jabber Problem Report(Jabber @A 2T M)0lMH E911 712 HE 0| 7|2 M S&E &g =
Lict <At 4 2l S5t 2 MAE CHSoF 24Ut

<{froot>

2021-09-14 14:53:26,773 DEBUG [0x0000000107573880] [nyservice/TelephonyAdapterVoice.cpp(317)]
[jcf.tel.adapter] [applyDirectorylLookupRules] -

Nurber BEFORE appl ying directory | ookup rules: [9911]

2021-09-14 14:53:26,773 DEBUG [0x0000000107573880] [ory/ContactResolutionFeatureSet.cpp(424)]
[ContactService-ContactsAdapter] [resolveBySipUriOrNumber] -

sip uri=, nunber=9911

, display name=9911

2021-09-14 14:53:37,252 DEBUG [0x0000000107573880] [pl/CommunicationHistoryItemImpl.cpp(151)]
[CommunicationHistoryService-CommunicationHistoryAdapter] [CommunicationHistoryItemImpl]
- New item contains:

jid = dial edNunber = 9911 di spl ayNane = 9911

contact picked from phone number

5 742l Jabber X ED M7 SR E|IRELICE 3tLtE GSM HIERIZE S5l CHE L= SIP E
HIE E5| CUCMSZE MEE/LICH E Cf U2 E|i&LC].

<tfroot>

2021-09-29 12:38:53,644 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(561)] [jcf.tel.
[setUptheConfigListeners] - Config notifier added for Value property Key:

[ E911NotificationUrl]

2021-09-29 12:38:53,644 DEBUG [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(675)] [jcf.tel.
[cacheAT1ConfigFromService] - Config not found for Key: [E911NotificationUrl]. Using default value: []

2021-09-29 12:38:53,646 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(561)] [jcf.tel.
[setUptheConfigListeners] - Config notifier added for Value property Key:

[ Enabl eE9110OnPr enLocat i onPol i cy]

2021-09-29 12:38:53,646 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(568)] [jcf.tel.
[setUptheConfigListeners] - Config notifier added for isDefined property for key:
[EnabTeE9110nPremLocationPolicy]

2021-09-29 12:38:53,646 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(561)] [jcf.tel.
[setUptheConfigListeners] - Config notifier added for Value property Key: [EnableE911EdgelocationPolic

2021-09-29 12:38:53,646 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(568)] [jcf.tel.
[setUptheConfigListeners] - Config notifier added for isDefined property for key: [EnableE911Edgelocat

2021-09-29 12:38:53,646 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(561)] [jcf.tel.
[setUptheConfigListeners] - Config notifier added for Value property Key: [E911EdgelocationWhitelList]



2021-09-29 12:38:53,646 INFO [0x000000010b6db880] [ager/TelephonyConfigManagerImpl.cpp(568)] [jcf.tel.

[setUptheConfigListeners] - Config notifier added for isDefined property for key:

2021-09-29 12:38:53,688 DEBUG [0x000000010b6db880] [nyservice/TelephonyAdapterVoice.cpp(317)] [jcf.tel.

[appTlyDirectorylLookupRules] - Number BEFORE applying directory Tookup rules: [9911]

2021-09-29 12:38:53,688 DEBUG [0x000000010b6db880] [nyservice/TelephonyAdapterVoice.cpp(321)] [jcf.tel.

[appTlyDirectorylLookupRules] - Number AFTER applying directory Tookup rules: [9911]
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MAXIMUM 1engIn: 235
Emergency A ', delimited list of emergency numbers (e.g. 911). These numbers will be dialed through GSM rather than than the
Numbers: softphone.

Default: 995,911,112

Maximum length: 32
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2021-09-29 13:11:30,890 DEBUG [0x00000001705f7000] [/sipcc/core/sipstack/ccsip_debug.c(1735)]
[csf.sip-call-control] [platform_print_sip_msg] - sipio-sent--->
INVITE sip:911@daviher2.domain.com;user=phone SIP/2.0

Via: SIP/2.0/TCP 10.1.10.15:50748;branch=z9hG4bK0f77f9f5

From: "Edward Blake 5518" sip:5518@ daviher2.domain.com ;tag=5e2487c68e45000957e9a9ab-2d8246a4

To: sip:911@ daviher2.domain.com Call-ID: 5e2487c6-8e450004-07c6c702-0b33584b@10.1.10.15Max-Forwards:

Session-ID: 726dd14700105000a0005e2487c68e45; remote=00000000000000000000000000000000
Date: Wed, 29 Sep 2021 17:11:30 GMT

7


/content/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1/featureConfig/CUCM_BK_C7DC69D3_00_cucm-feature-configuration-guide_115/CUCM_BK_C7DC69D3_00_cucm-feature-configuration-guide_115_chapter_0110000.html
/content/en/us/td/docs/voice_ip_comm/cucm/admin/11_5_1/featureConfig/CUCM_BK_C7DC69D3_00_cucm-feature-configuration-guide_115/CUCM_BK_C7DC69D3_00_cucm-feature-configuration-guide_115_chapter_0110000.html

CSeq: 101 INVITE

User-Agent: Cisco-TCT

Contact: sip:ela29201-56bf-2042-32c5-75b15ba90785@10.1.10.15:50748;transport=tcp;+u.sip!devicename.ccm.
"TCTEDWBLK" ;video;bfcp

Expires: 180

Accept: application/sdp

Allow: ACK,BYE,CANCEL,INVITE,NOTIFY,OPTIONS,REFER,REGISTER,UPDATE,SUBSCRIBE,INFO

Remote-Party-ID: "Edward Blake 5518" sip:5518@daviher2.domain.com ;party=calling;id-type=subscriber;pri
Call-Info: <urn:x-cisco-remotecc:callinfo>; security=NotAuthenticated; orientation=to; call-instance=1;
Supported: replaces,join,sdp-anat,norefersub,resource-priority,extended-refer,X-cisco-callinfo,X-cisco-
X-cisco-escapecodes,X-cisco-service-control,X-cisco-srtp-fallback,X-cisco-monrec,X-cisco-config,X-cisco
X-cisco-xsi-8.5.1

Allow-Events: kpml,dialog

Recv-Info: conference

Recv-Info: x-cisco-conference

Content-Length: 2730

Content-Type: application/sdp

Content-Disposition: session;handling=optional

CUCM MBH{0l A SIP TRYING2 HZ C|Hfo|A 0] 24Z45t04 SIP 2 &S MMM S S o|0|gLCt.

2021-09-29 13:11:30,953 DEBUG [0x00000001705f7000] [/sipcc/core/sipstack/ccsip_debug.c(1735)]
[csf.sip-call-control] [platform_print_sip_msg] - sipio-recv<--- SIP/2.0 100 Trying

Via: SIP/2.0/TCP 10.1.10.24:50748;branch=z9hG4bK0f77f9f5

From: "Edward Blake 5518" sip:5518@ daviher2.domain.com >;tag=5e2487c68e45000957e9a9ab-2d8246a4

To: sip:911@ daviher2.domain.com Date: Wed, 29 Sep 2021 17:11:30 GMT

Cal1-ID: 5e2487c6-8e450004-07c6c702-0b33584b@10.1.10.24

CSeq: 101 INVITE

Allow-Events: presence

Content-Length: 0

SIP 180 HAE| 282 =7/ SIP S3 Ho| Yol H4 ClHo|Ao & 0| MSE
EtELICE.
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[SIP][MSG] [SOCK][.]<--- SIP/2.0 180 Ringing

2021-09-29 13:11:38,824 DEBUG [0x00000001705f7000] [/sipcc/core/sipstack/ccsip_debug.c(1735)]
[csf.sip-call-control] [platform_print_sip_msg] - sipio-recv<--- SIP/2.0 180 Ringing

Via: SIP/2.0/TCP 10.1.10.24:50748;branch=z9hG4bK0f77f9f5

From: "Edward Blake 5518" sip:5518@ daviher2.domain.com >;tag=5e2487c68e45000957e9a9ab-2d8246a4

To: < To: sip:911@ daviher2.domain.com >;tag=331350799~1551199b-213c-4609-83c4-4420b55caf48-39377222

Date: Wed, 29 Sep 2021 17:11:30 GMT

Cal1-ID: 5e2487c6-8e450004-07c6c702-0b33584b@10.1.10.24

CSeq: 101 INVITE

Allow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY

Allow-Events: presence

Server: Cisco-CUCM12.5

Call-Info: <urn:x-cisco-remotecc:callinfo>; security= Unknown; orientation= to; ui-state= ringout;
gci= 2-11891177; isVoip; call-instance= 1

Send-Info: conference, x-cisco-conference

Session-ID: 00000000000000000000000000000000; remote=726dd14700105000a0005e2487c68e45

Remote-Party-ID: <sip:919082059688@10.1.10.11>;party=called;screen=no;privacy=off

Contact: <sip:911@10.1.10.11:5060; transport=tcp>

Content-Length: 0
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2021-09-29 13:11:47,577 DEBUG [0x00000001705f7000] [/sipcc/core/sipstack/ccsip_debug.c(1735)]
[csf.sip-call-control] [platform_print_sip_msg] - sipio-recv<--- SIP/2.0 200 OK

Via: SIP/2.0/TCP 10.1.10.24:50748;branch=z9hG4bK0f77f9f5

From: "Edward Blake 5518" sip:5518@ daviher2.domain.com >;tag=5e2487c68e45000957e9a9ab-2d8246a4

To: < To: sip:911@ daviher2.domain.com >;tag=331350799~1551199b-213c-4609-83c4-4420b55caf48-39377222

Date: Wed, 29 Sep 2021 17:11:30 GMT

Cal1-ID: 5e2487c6-8e450004-07c6c702-0b33584b@10.1.10.24

CSeq: 101 INVITE

Allow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRIBE, NOTIFY

Allow-Events: presence

Supported: replaces

Server: Cisco-CUCM12.5

Call-Info: <urn:x-cisco-remotecc:callinfo>; security= NotAuthenticated; orientation= to; gci= 2-1189117
isVoip; call-instance= 1

Send-Info: conference, x-cisco-conference

Session-ID: 42582595f8ee52f7a033f11b6679f7ed; remote=726dd14700105000a0005e2487c68e45

Remote-Party-ID: <sip:9082059688@10.1.10.11>;party=called;screen=yes;privacy=off

Contact: <sip:911@10.1.10.11:5060; transport=tcp>

Content-Type: application/sdp

Content-Length: 733

v=0

o=CiscoSystemsCCM-SIP 331350799 1 IN IP4 10.1.10.11
s=SIP Call

c=IN IP4 172.22.191.3

b=AS:80

t=0 0

m=audio 18594 RTP/AVP 0 101
a=ptime:20

a=rtpmap:0 PCMU/8000
a=rtpmap:101 telephone-event/8000
a=fmtp:101 0-15
a=trafficclass:conversational.audio.aq:admitted
m=video O RTP/AVP 31 34 96 97
a=rtpmap:31 H261/90000
a=rtpmap:34 H263/90000
a=rtpmap:96 H263-1998/90000
a=rtpmap:97 H264/90000
a=content:main

a=inactive

m=video O RTP/AVP 31 34 96 97
a=rtpmap:31 H261/90000
a=rtpmap:34 H263/90000
a=rtpmap:96 H263-1998/90000
a=rtpmap:97 H264/90000
a=content:slides

a=inactive

m=application 0 UDP/BFCP *
c=IN IP4 0.0.0.0
m=application O RTP/AVP 96
a=rtpmap:96 H224/0

a=inactive

m=application 0 UDP/UDT/IX



2021-09-29 13:11:47,591 DEBUG [0x00000001705f7000] [/sipcc/core/sipstack/ccsip_debug.c(1735)]
[csf.sip-call-control] [platform_print_sip_msg] - sipio-sent--->
ACK sip:911@10.1.10.11:5060;transport=tcp SIP/2.0
Via: SIP/2.0/TCP 10.1.10.24:50748;branch=z9hG4bK0dbb4bc?2
From: "Edward Blake 5518" sip:5518@ daviher2.domain.com >;tag=5e2487c68e45000957e9a9ab-2d8246a4
To: < To: sip:911@ daviher2.domain.com >;tag=331350799~1551199b-213c-4609-83c4-4420b55caf48-39377222
Cal1-ID: 5e2487c6-8e450004-07c6c702-0b33584b@10.1.10.24
Max-Forwards: 70
Session-ID: 726dd14700105000a0005e2487c68e45; remote=42582595f8ee52f7a033f11b6679f7ed
Date: Wed, 29 Sep 2021 17:11:47 GMT
CSeq: 101 ACK
User-Agent: Cisco-TCT
Remote-Party-ID: "Edward Blake 5518" sip:5518@ daviher2.domain.com >;party=calling;id-type=subscriber;
privacy=off;screen=yes
Recv-Info: conference
Recv-Info: x-cisco-conference
Content-Length: 0
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