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Service Name*

IPMA
ASCII Service Name* 1pwa

Service Description Primary

service URL http:f,-’ln.lz?.zz?.ll?:aDaDfmafsewlethASem:e?:md=anh_[}

Secure-Service URL

Service Categuw* XML Service -

Service Type® Standard IP Phone Service =

Service Wendor

Service Version

Enable
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Ct.

3. ptmanager, ptinternal 2! pteveryone2| M| 7} X| TtE|M S MM EHLICEH
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rAssociation r~Phone Type
Modify Button Items Product Type: Cisco 9971
: Device Protocol: SIP
1 i::l Line [1] - 1003 in ptevervone
2 ez Line [2] - 1004 in pteveryone rReal-time Device Status
™!
3 Uﬁ A o Registration: Registered with Cisco Unified Communications Manager cucm115p
IPv4 Address: 10.77.48 240
4  &gAddanew SD Active Load ID:  5ip9971.9-4-25R2-2
5 Lﬂ@ Add a new S0 Inactive Load ID: 5ip5971.9-4-25R3-1
Download Status: Nene
6 E@ Add a new SD
__________ Add On Module(s) ~------—- rDevice Information
7 Mone @ Device is Active
8 None a Device is trusted
9 Mone MAC Address™® |DSCCG33153ED
10 None Description [Auto 1014
11 Mone -
Device Pool* [ Default | view Details
12 Nene E :
s v Commeon Device Configuration lc None = vI View Details
1 one
14 None Phone Button Template* SEPOSCCE831B3IED-SIP-Individual Template v
15 e Softkey Template Cisco Assistant with Feature Hardkeys w I
16 None Common Phone Profile * | Standard Common Phane Profile | view Details
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Subscribed Cisco IP Phone Services for SEPO0083031ED49
T
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Add successful

—Service Information

Service Subscription: IPMA

Service Name* IPMA

ASCII Service Name® IPMA
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O enable User for Unified CM IM and Presence {Configure IM and Presence in the associated UC Service Profile)
w View Details

Use Systemn Default

UC Service Profile
r Device Information
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Available Profiles

1. Allow Control of Device from CTI(CTIO|A{ C|H}O|A |0 51&)
= =S g/MEE LI
-- Not Selected --

ol ZAIE! CHZ Manager?| 7|
Default Profile

BLF Presence Group® Standard Fresence group
SUBSCRIBE Calling Search Space = None =

[¥] Allow Control of Device from CTI
| Enable Extension Maobility Cross Cluster
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) Seve x Delete

—Manager Information

[ mobile Manager
[ uses Shared Lines

Device Name/Profile™| sEP68F728FBDEZE -

Intercom Line <MNone> v]

- Assistant Information

Available Assistants | assistantl, assistantl A
assistantl0, assistantl0
assistant100, assistant100
| assistant101, assistant101 o4 Find

WA

Associated Assistants® .assigtantr ipassit

View Details

— Controlled Lines

Available Lines

Selected Lines™* [line 1 - 1000 - ptmanager

<

1. #2|X} ™=t7| C|HtO|A HO|X|2 O|S st 07|M rE[Xt ALSAIE HAZR LICH
6EA. EXX} 2T ASA T

1. CUCM #2| & GuIo| 2algrLct.

2. User Management(At& At 2t2]) > End User(2|E AFEAHE O|S & LLCt.

3. MME AHE BH U ME HEE AL&35tod M AL X ZE0|& BHELICEH

4. Device Association(C|HFO|A 2173) B0l Of AFS Rt H EXX &t E A7 LICtH

5. Allow Control of Device from CTI(CTIO| M C|H}O|A X0 3{&) & IEtES MEHSI T
Assistanto| 7|2 LM S E S /MEFHLICEH

6. H O|X| 3tEt2 2 0|5 3t04 Add to Access Control Group(MIA Ao 2 E0f F7hH2 MEYS
T Areof el 2 & CTI 4" of7|of &g ct.

7. Related Links(#&1 @ 3) MM > Assistant Configuration(2 Z X} Z1Z|22{|0|M) > Go(0|5) 2



ols &Lt

8. Automatic Configuration(Xt& Z1I|1i|0|4d) & QIEto| MEHZ F|A 5T Phone device name
for Assistant(2 =Xt 2| 713t 7| C|dH}O|A O|F)E MEHEILICY.

9. Associate Manager(& 21Xt @1Z) & X+oi| O| Assistant(2 =X 2t IZHE 2 E 2RI} Lt
=] |__||:|.

Cisco Unified CM Assistant - Assistant Configuration

—Assistant Configuration for: assistant, (ipassist)

[] automatic Configuration
When the Automatic Conhiguration check box is checked, Cisco Unified Communications Manager sets
* For Proxy and Shared mode, Softkey Template and intercom line.

# For Proxy Mode, Subscription to phone service(s), Calling Search Space and Partition for Cisco
instances of a shared line.

Cisco Unified Communications Manager resets the chosen device.

The Proxy Line drop-down list box may show auto-generated directory numbers as specified through 1
assistant device for chosen auto-generated proxy directory number(s).

|-A.ssistant Infoermation

| Device Name™ | SEPOSCCE831B3ED I “"'l

Intercom Ling | =None= \-'l

Primary Line | <None> - |

—Manager Information

Associated Managers | manager, ipman
managerz, ipman2

WView Details

—Manager Association to Assistant Line

E ¥ *

Available Lines Manager Names Manager Lines

line 1 - 1004 - pteveryone v|| managerz2, ipmanz - [Iine 1 - 1888 - ptmanager

-- Not Selected -- v || -- Not Selected -- | -- Not Selected -- ~
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.CUCM #2| & Gulo| 2 lgF Lt
. Device(EIHFOIA) > CTI Route Point(CTI Z2 ZQIE) > Add New(MZ F7HZ o|S & LIC}
Ziooi et 0| & M5 HEE alzdshL|C.

. 2 2|Xte| DNIF L x|sHoF 5t= A DN2 O| CTI B2 ZQIEof F7I&L|Ct ZE|xt7F E o4
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M35l CSSE generated_css_M_EZ & &fLICH

g seve P oeete [ cory Rreset 2 appyconfi i Add New

— Device Information

Registration: Reqgistered with Cisco Unified Communications Manager Infy-S64-cucmg
IPv4 Address: 10.106.211.204

Device is trusted

Device Name* ||Assi$tant_RF' |
Description | Assistant Route Point |
Device Pool* | Default " | View Details
Common Device Configuration I{ Mane = v| View Details
Calling Search Space | Generated_CSS_M_E vl

Location™® | Hub_None v |

User Locale [-:: Mone = v|

Media Resource Group List | < None > V|

Network Hold MOH Audie Seurce | < None > v |

User Hold MOH Audio Source [-:: MNone = v|

Use Trusted Relay Point* | Default v |

Calling Party Transformation CSS [ < Mone = ~.-r|

Geaolocation | < MNone > v|

Use Device Pool Calling Party Transformation C55

- Association

.::: Line [1] = XXXX in ptinternal

wins Line [2] - 1888 in ptinternal
™

im: Line [3] - Add & new DN

8EHA|. IPMA AMH|A OH7HEH 4 A

1. CUCM Z2| ¢ guIo| 2alstLct.



. System > Service ParametersZ 0|5 &fL|C}.

. Call Manager A{H{ > Cisco IP Manager AssistantE ME{gfL|C}

. 7|2 CTI Manager %! 7|2 IPMA MH{ IP A E M™ELICH

IPMAO M EE B= ZQIE 0|F dH
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1 IPMA MEHQ| IP A CHAl FODNE2 A8 5t B stLte| IP FAZ 0 = QlE|o{0F 'L
Ct

dlimln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

System = CallRouting = Media Resources *  Advanced Features = Device »  Application ~ User Management =  Bulk Administration = Help =

[y save Set to Default % Advanced

r Select Server and Service

Server® 10.127.227.117 (Active) x

Service® _Ci_sc:u IP Manager Assistant (Active) -

All parameters apply Only Lo tNE CUTTENT Server except parameters that are in the cluster-wide group(s).

r Cisco IP Manager Assistant (Active) Parameters on server 10.127.227.117 (Active)

Parameter Name Parameter Value

CTIManager (Primary) IP Address * 10.127.227.117

CTIManager (Backup) IP Address

Route Point Device Name for Proxy Mode | IPMA_RP - |
CAPF Profile Instance 1D for Secure Connection to CTIManager < Nane = -

r Clusterwide Parameters (Parameters that apply to all servers)
Cisco IPMA Server (Primary) IP Address * | 10.127.227.117 |
Cisco IPMA Server (Backup) IP Address

Cisco IPMA Server Port * 2912

Cisco IPMA Assistant Console Heartbeat Interval * 30

Cisco IPMA Assistant Console Request Timeout * 30

Cisco IPMA RNA Forward Calls * False -
Alpha Mumeric UserlD * True =:
Cisco IPMA RNA Timeout * 10

CTIManager Connection Securitv Flag * Mon Secure -

Redirect call to Manager upon failure to reach Assistant * Fallse




r Clusterwide Parameters (Softkey Templates)

Assistant Softkey Templa [ Cisco Assistant with Feature Hardkeys v
Manager Softkey Template for Proxy Mode '_ Cisco Manager with Feature Hardkeys u:
Manager Softkey Template for Shared Mode < None > v

rClusterwide Parameters (IPMA Device Configuration Defaults for Proxy Mode)

Manager Partition -ptmanager
All User Partition pteveryone
IPMA Calling Search Space Generated_CSS_I_E
Manager Calling Search Space Generated_CSS_M_E
isco IPMA Primary Phone Servi [ assistant Pri Sve - pool 1 v]
Cisco IPMA Secondary Phone Service Assistant Sec Swc - pool 1 v:

1. N &1 2312E0 5 0|4 2] IPMA MB{E TAIE 22 Cisco IPMA 7| T8} AfH| 20
M71202 A5t CHE MH|AE EXE AFRE IPMA ME| MH|AE XA EHL|Ct
IPMAS| B2 2Z MHE CTI MHE T = UELICHTHE).

9EtA|. Cisco Unified Communication Manager Assistant Console

Ol EXZ A7t 8& T2 (Assistant Console)2 &3l Z & EXAL M35t7| 7|Ss2 AHEE =
CE EXXO FIt 7|se2 MAE 88 Z2a3ULCt M™A| EX A M3t7|= CUCM Assistant
Console2 S48l Mo{&fLIC}. Assistant= Windows 2000, Windows XP, Windows Vista EE &
Windows 72 A&i5t= PColl 22H0|E AMB{ Java O & 2|71 0| Q! Assistant Console2 A x|&
&= & LICE Assistant Console2 291 & C|HEE| HH|AE /3 CUCM(IPMA) MH|A0f YA
ELIct o] EZ A 242 © CUCM IPMA MH|A0] @448 4= Ql&LIC.

Ol 88 T2 1ME CIREC5l2{H

1. CUCM 2| & GuIod| 2 lgfLCt.
2. Application(oH & 2(71 0| M) > Plugins(Z 211 2l) > Cisco Unified CM Assistant Console(CtH2
2E)Z o|SELLCH

M7t 2t2E/H 71| 3d oM o] 2| RIE{m|o|AE o] o|0|XK|of EA|E WAH EL|Ct.
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Manager Intercam | DRD | Divert All ASS
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3. 2% 24 ZEOA IPMAR AFSSHE Sotols CTI B2 Zole7t WRsHx| ettt
CHES =elgfLlct

T80| SHEH X SsteX| FlstedH o]l MHE HEsHAAIL.

1. HElRt L EXX H5H7[0f A IPMA ME|A0] AMAE = U=X| &l LCt
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