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<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel 2021.02_1.50
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<tfroot>
$

chnmod +x AS-25 Rel 2023.03_1.411.Linux-x86_64. bin

$

./ AS-25_Rel 2023.03_1.411. Li nux- x86_64. bin
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The installation is now completed.

+++ Warnings summary +++
+++WARNING --- 1001 <You may have to install new Ticense files>

+++WARNING --- 1002 <You will need to manually activate the new software version>

Please refer to the information reported in file:
/var/broadworks/logs/installation/installation.230418.20h03m19s.warning
for details as some warnings may require manual intervention.

done
Moving logs, steps and warnings to /var/broadworks/logs/installation
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<#root>
AS_CLI>
gversions

Identity Version 1Install Date Status

AS 2023.03_1.411 Apr 18, 2023 Installed
AS 24.0_1.944 Feb 11, 2022 Active
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<tfroot>

$
cd / bw br oadwor ks/

/uninstall/

$

.luninstall-bwserver.pl -r
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<#root>
AS_CLI/System/Licensing/LicenseManager/LicenseStore>

import /path/to/licensefiles.zip

OSOi|M 2ol diA MX|

2tO[MA mlo| FFHE E1 bwadmin £= FE A™-XEH MM Z2E ASE ER7t iUt

<tfroot>

$

cd /usr/ | ocal / broadwor ks/ bw_base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip
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ADP taraget 22| A foalder cd /usr/local/broadworks/ADP_Rel_2024.11_1.311/2 0| &30 install-
license.pl scrpitS A&sHof g L|Ct

<ttroot>

$

cd /usr/local/broadworks/ ADP_Rel 2024.11 1.311/bw base/ bi n/

$

.linstall-license.pl /path/to/licensefiles.zip
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<#root>
AS CLI/Maintenance/Tools>

upgr adeCheck AS Rel 2023.03_1.411

This is a dry-run upgrade.

BroadWorks SW Manager checking AS server version 2023.03_1.411...
Checking Ticense file information
Checking configuration file presences
Checking 1installation.conf file
Checking version presences
Checking Broadworks version dependencies
Checking target Broadworks version present
Checking for available disk space
Space required = 32768 Mb
[done]
Checking System configuration
BW Daemon configuration validation
testing /etc/xinetd.d... [done]
Validating MoDaemon
Checking upgrade compatibility
Checking for dangling softlink
...Monitoring directory tree starting at: /var/broadworks
Running /usr/local/broadworks/AS_Re1_2023.03_1.411 /bin/preUpgradeCheck
Executing transform... [ok]

####### CCRS Support Check START #######

No need to check for CCRS devices, upgrading from release 19 or Tater

####### CCRS Support Check END #######

####### Conference Access Check START #######

No need to check for duplicate conference Id's and Moderator Pins , upgrading from release 19 or later
####### Conference Access Check END #######

####### trunk group check START #######

#it##### Startup Parameters IP Addresses Check START #######

#it##### Startup Parameters IP Addresses Check END #######

####### Reporting File Queues Check START #######

####### Reporting File Queues Check END #######



#it##### Domains table sanity check START #######
#t##### Domains table sanity check END #######
####### DNIS UID sanity check START #######
####### DNIS UID sanity check END #######
#it#####E File System Protocol Check START #######

No need to check for use of WebDav interface for custom media files.
Upgrading from release 20 or Tlater

#it##### File System Protocol Check END #######
#it##### Disk space check for Announcement repository START #######

No need to check for available diskspace for announcement repository.
Upgrading from release 20 or Tlater

#it##### Disk space check for Announcement repository END #######
#it##### DeviceProfileAuthMode Check START #######
#it##### DeviceProfileAuthMode Check END #######

####### Activatable Feature Validation START #######
Validation Successful

####### Activatable Feature Validation END #######

####### Database Manual Connections START #######
No manual database connections detected..

####### Database Manual Connections END #######
Waiting for maintenance tasks to complete if any
Checking sshd configuration
Checking for critical patches
Checking for feature patches conformity between source and target version
Checking TimesTen permanent memory size
Checking version of active TimesTen

#it##### Database Impacts Check START #######
Database impacts detected: datastore will be unloaded, replication will be restarted, database will
#it##### Database Impacts Check END #######

setactiveserver command successfully executed.

Dry-run upgrade completed.

NFM(Network Function Manager)

NFM2 HE3 2 glo|dA e 7|sE #&igLIct.
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System Health Report Page
BroadWorks Server Name: nfml

Date and time : Thu Nov 8 05:19:16 EST 2022
Report severity : NOTIFICATION

Server type : NetworkFunctionManager
Server state : Unlock
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<#root>

$

bwBackup. pl -type=full -file=/var/broadworks/backup/bwBackup. bak
$

t ech- support

>> tsup_hostname_sourceRelease.txt

<#root>
NFM_CLI/Maintenance/Tools>

upgr adeCheck NFM Rel _2022.11_1.274

aglol= &2l NFMO| NetworkMonitoringOl| Q= X| &2l

<#root>
NFM_CLI/Applications/NetworkMonitoring/RepTlication>
st at us

Admin state = standby
Effective state = standby



Name Admin State Effective State

PostgreSQL Online Online
OpenNMS Offline Offline

File replication Online Offline
Monitoring Online Offline

4 entries found.

NFM_CLI/Applications/NetworkMonitoring/Replication>

exit

Please confirm (Yes, Y, No, N):

y

This session is now ending...
bwadmin@nfm02-cormac.local$ pgctl status

Database Status: Running
Accepting Connections: TRUE

Configured Mode: standby
Effective Mode: standby

Replication stats:
WAL files: 66
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<#root>

NFM_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server NFM 2022.11_1. 274
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NFM to 2022.11_1.274. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y
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* healthmon -I
* showrun

* bwshowver

* mdbctl status

- HERI 2LEZO0| &Y &ENQl B Rpyetl status

+ /var/broadworks/logs/maintenance/ setactiveserver.NFM.Rel_2022.11_1.274.<date-time>.log
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<#root>
NFM_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server NFM 2022.10_1. 318 revert
+++ WARNING +++ WARNING +++ WARNING +++

This command will change the active software version of NFM to 2022.10_1.318 NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y
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HZ AL 504 DATAL| 3 7|E dbsctl diskinfo 2 @18 L|C}.

<#root>
bwadmin@dbs1$
dbsct! diskinfo

Disk Group Usage Summary

DATA 12.32 % used (8075/65530 MB)

FRA 11.12 % used (7286/65530 MB)

FRA LIM 11.50 % used (7156/62253 MB)
FRA 11.12 % used (7286/65530 MB) , w/o Reclaimable data

Disk Usage Summary

DATA 12.32 % used (8075/65530 MB)
FRA  11.12 % used (7286/65530 MB)

Rebalancing in progress: no

<tfroot>
bwadmin@dbsl$

export TAG="echo -n $(shower | grep Rel | sed -e ‘s|.*Rel _||’);echo -n “-*; date +%. %n %d"

bwadmin@dbs1$

bwBackup. pl -type=Ful | -tag=$TAG - pat h= /var/ br oadwor ks/ backup/ $TAG - conpr essed

BroadWorks Database Server Backup Tool version 1.10
Checking for sufficient disk space..[DONE]

Backing up database...[DONE]

bwadmin@dbs1$

HHO{2 QOracle AFE X2 AME|Z 2 OracleO| A 7| HEHE 2= | x|of ZHA8HoF EFLICH TmE|Mof
Mol HHg Mg Claa BZH0| SESHK| &QlsHAAI2.
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<#froot>
bwadmin@dbs1$

bwBackup. pl -f -type=full -tag=$TAG -devi ce=/var/ broadwor ks/ backup/ $TAG
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<#root>
bwadmin@<ps1>$

st opbw DBSChser ver

DBSObserver= ADP & StLtof| HHZ ElL|C}H X|XEl ADPO{|A DBSObserverE A& SQ1X| &Ql5t
242 ADPOI A H2IO| showrun S23E = QIEHLICE
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<#root>
bwadmin@dbs1$

dbsct| status

Database Name

Database Instance

Database Service

Database Status (Mode)
Database Service Status
Database Role (Expected Role)

bwadmin@dbs2$

dbsct| status

Database Name

Database Instance

Database Service

Database Status (Mode)
Database Service Status
Database Role (Expected Role)

: bwCentralizedDb0O
: DBSIO
: bwCentralizedDb

running (Read Write)
running

: Primary (Primary)

: bwCentralizedDbl
: DBSIO
: bwCentralizedDb

running (Read Only w/Apply)
running

: Secondary (Secondary)

Check repctl status to ensure that logs are shipping and both DBS are in sync.

bwadmin@dbs1$

repctl status

Gathering site information, please be patient...

Redundancy/Replication Status

[DONE]



Database Name = bwCentralizedDb1

Database Service Name = bwCentralizedDb
Dataguard Replication pid = 26502

Primary Database = bwCentralizedDb0 [DBS1]
Standby Database = bwCentralizedDb1 [DBS2]
Primary Database Reachable =yes

Standby Database Reachable =yes

Replication gap summary =0K

Replication gap details

Primary SCN: 842675099

Standby SCN: 842675095
Redo Apply Lag =+00 00:00:00
Estimated Redo Rate =0.01 MB/s
Primary Estimated Redo Log Space = 791991 MB
Primary Estimated Log Space Exhaustion = +916 15:45:00
Primary Redo free space condition = NORMAL
Primary Lag vs Redo state =N/A
Standby Estimated Redo Log Space = 788521 MB
Standby Estimated Log Space Exhaustion = +912 15:21:40
Standby Redo free space condition = NORMAL

Standby Lag vs Redo state =N/A
Archive gap summary =N/A
Archive gap details N/A
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<#root>
DBS_CLI/Maintenance/Scheduler>
get
Id Name Date Day Hour Minute
1 tech-support - - 4 33
2 CcpuMon - - - 5
3 healthmon - - - 30(offset: 1)
4 autoCleanup - saturday 2 33
5 backup - saturday 4 03

O OhE ol ofE MY E MAHELCH HYE MHE e ID HEIF e Lo
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<ffroot>

DBS_CLI/Maintenance/Scheduler>



del 5
DBS_CLI/Maintenance/Scheduler>
del 4
DBS_CLI/Maintenance/Scheduler>
del 3
DBS_CLI/Maintenance/Scheduler>
del 2
DBS_CLI/Maintenance/Scheduler>

del 1

O| BEE AMEstod F=0| AMEIREK] gt Ef QUITFLICE

ol

Adaglol=st7| Mol MHE RMEE!IELICHiNit 6).

PJadlol=5t7| Mol ZF MHE Mok gLict ol ¥adol= AIE WX|st= ol =20l
ElLIch &4 7| DBS MO0 FaB0|EE +=-SI2E ofH P& T O|x|X| o LRl
Zg‘?‘_l?l_l:l' |:_| oFe odsth xl_-|_gl_|-o| HF AH o|-I| O_I-AL_||:_|._

Ls—- /|12 Ls H

FE2 Yadole ARA Cholo{aBE HZEsHAAIL. init 62 MY & & ZF Mol #d3t ™o

DBSE CH7|/2 % DBS7H 81K €a8l0|=EicHs oM CHE 2 BroadWorks AEHS} CHELICH
HRH 2 MEE AlSHsts 29 £7hHQl RiRE)/oIE 7ol IR Bt

AEHHIO|/E X

<tfroot>

DBS_CLI/Maintenance/ManagedObjects>

| ock

CHAF 2lE|AZ2 ™

o

<tfroot>

DBS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server 2023.03_1.411
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<#root>
DBS_CLI/Maintenance/ManagedObjects>

unl ock

DBS7t HF2 | A EIRA= K] = 2I5H24H healthmone & QIEFLICE.
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<tfroot>

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl PRIMARY ACTIVE UnTocked
dbs2 SECONDARY STANDBY UnTocked
bwadmin@dbs1$

peerctl setPrimary dbs2

Setting 'dbs2' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [y]?
y

Switching over to 'bwCentralizedDbl', this may take a few moments to complete.[DONE]
Switch over completed.

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl SECONDARY STANDBY UnTocked
dbs2 PRIMARY ACTIVE UnTocked

o| EtHlME Yaelo|=E DBS(dbs2)7t F M7+ ElLCH,
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0| Primary <dbs1>(23XH CHZ7| & EH)0|M CHRE EHZLICH.
<#root>

DBS_CLI/Maintenance/M anagedObjects>

| ock



<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2023.03_1.411

7|2 dbs1 &= sHA:

<tfroot>

DBS_CLI/Maintenance/M anagedObjects>

unl ock

ME S HEf MHOR +#s T ARHIOIE V2 MHoR S LI
HHES AR50 DBS12 7|E 22 peerctl setPrimary dbst A& L|CH

<#root>

bwadmin@dbs1$

peerctl Is

PEER Role Status State

dbs1 SECONDARY  STANDBY UnTocked

dbs?2 PRIMARY ACTIVE UnTocked

bwadmin@dbs1$

peerctl setPrimary dbsl

Setting 'dbsl' as new primary.

Switch over may take a few moments to complete, do you still want to proceed? (y/n) [y]l?

y

Switching over to 'bwCentralizedDbQO', this may take a few moments to complete. [DONE]
Switch over completed.

bwadmin@dbs1$

peerctl Is

PEER Role Status State
dbsl PRIMARY ACTIVE Unlocked
dbs?2 SECONDARY  STANDBY Unlocked
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<#root>
DBS_CLI/Maintenance/Scheduler>

add tech-support daily 4 33

DBS_CLI/Maintenance/Scheduler>

add cpuMon minute 5
DBS_CLI/Maintenance/Scheduler>

add heal thnon mnute 30 1

DBS_CLI/Maintenance/Scheduler>
33

add aut oC eanup day saturday 2
DBS_CLI/Maintenance/Scheduler>

add backup day saturday 4 3
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<#root>
bwadmin@dbs1$

repctl status

bwadmin@dbs1$

dbsct| status

bwadmin@dbs1$

dbsct! diskinfo

bwadmin@dbs1$

dbsct!l redol og info

< DBSOIM 25 0] Beig
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CCReportingDBManagementE A& 5t= ADPO|M CtS H¥ 2 U=4gL|ct.

<#root>

bwadmin@ps1$

bwel i
ADP_CLI/Applications/CCReportingDBManagement/Database/Databases/Sites>
val i date

Host Name Database Status

dbs01 bwCentralizedDb Primary

dbs02 bwCentralizedDb Standby
ADP_CLI/AppTlications/CCReportingDBManagement/Database/Schemas> validate

Name Status

bweccr Read/Write

DBSObserver A|ZEt

AlZtstod ol ZRIE Mo{ErLICH

ffo
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T DBS7I 25 ¢ad|0|=%|™ DBSObserver 22 =2 12

<#root>
bwadmin@ADP1$
st art bw DBSQbser ver

Starting DBSObserver...
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<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):
y

SW Manager initialized!
[Error] This server type does not support rollback. The revert flag is mandatory.

S22 MH 2 55 M Z4Z|280|M0i| A Cisco BroadWorks% sl o ZestEHAE S
StH EH =ME s&sHoF ELICt o] EHAMME 5 7HX| ZAZ|aefo|ME 25 CHELICH
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<#root>
DBS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert /var/broadworks/ backup/2022.12_1.371-2022. 12.

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of DBS to 2022.12_1.371. NOTE that this action wil
Continue?

gLt S 7 20| CH7| AFO|E0M =& Tl R0 ¥ fIXIE X|HSHK| OFMA|2. AEHHIO|
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<#root>
DBS_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server DBS 2022.12_1.371 revert

FO|

—

ok
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<#root>

bwadmin@dbs01.example.com$

cd /usr/ | ocal/broadwor ks/ DBS_Rel _2022.12_1. 371/ bi n/
bwadmin@dbs01.example.com$

./dbsctl validate revertcheck

The last activation completed Od 18h 23m 39s ago.
Running database post revert checks...
Oracle version already active.
Grid version already active.
. reverting init check [success]



. reverting check permissions [skipped]

. reverting check hardware [skipped]
. reverting check peer time [skipped]
. reverting check kernel [skipped]
. reverting check inventory [skipped]
.. reverting check archivelog [skipped]
. reverting check backup [skipped]
. reverting check standby count [skipped]
. reverting check remote versions [skipped]
. reverting check patch level [skipped]
. reverting check peer idle [skipped]
. reverting check node 1id [skipped]
. reverting check replication [success]
. reverting check peer status [success]
. reverting check peer name lookup [skipped]
. reverting check traced event [skipped]
. reverting check invalid objects [skipped]
. reverting check active tasks [skipped]
. reverting check supported data types [skipped]
. reverting check dbcontrol [skipped]
... reverting check database status [skipped]
Post check... [DONE]

No corrective action necessary
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set activeSoftwareVersion server 2O 2 i C|HIE2|& X|H8t AL K|E2|7| ZZ2AM|A0 9
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<ttroot>
bwadmin@dbs01$

bwRest ore. pl -recover -path=/var/broadworks/backup/ <backup_name>

AEHHLO| S7[3t
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<#root>
bwadmin@dbs02$

i mportdb. pl --peer=dbs01
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<#froot>

bwadmin@dbs02$
i mportdb. pl --peer=dbs01 --cl eanup
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<#root>

bwadmin@dbsl1$
peerctl setPrimary dbsl

DBSObserver7} ADPO{|AM A

NDS(HIE /3 HIo|E
FQIghL Lt

healthmonoi 2A|7} i = X| &2l

System Health Report Page
BroadWorks Server Name: ndsl
Date and time : ThuNov 705:19:16 EST 2022
Report severity  : NOTIFICATION
Server type :NDS
Server state : Unlock

No abnormal condition detected
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https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/DBS/BW-DBSConfigurationGuide.pdf

&Lt

<#root>
-file=/var/broadworks/ backup/ bwBackup. bak

$
bwBackup. pl -type=ful

$

t ech- support
>> tsup_hostname_sourceRelease.txt

dazeiol= =2l
A7t glstx| of upgradeCheck =& A&FLICH

<#root>

NDS_CLI/Maintenance/Tools>

upgr adeCheck NDS_Rel _2022.11_1.273
DS ¢aEolE ALK
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<#root>
NDS_CLI/Maintenance/M anagedObjects>
NDS 2022.11_1.273

set activeSof twareVersion server
+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.11_1.273. NOTE that this action wil

Continue?
Please confirm (Yes, Y, No, N):
y
NDS ¢i18|o|= & &9l
AlZf = NDS & E{E &elgfLct

oiagol=



* healthmon -I

* showrun

* bwshowver

* mdbctl status

+ /var/broadworks/logs/maintenance/ setactiveserver.NDS.Rel_2022.11_1.273.<date-time>.log
Ao M MM st 2 /7RE AEFLICH

TE NDS ¢a80|lE & HIAE
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NDS MH &= 2|7
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<#root>
NDS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NDS 2022.08_1. 352 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NDS to 2022.08_1.352 NOTE that this action will

Continue?
Please confirm (Yes, Y, No, N):

y

O| oflofl A= 2022.08_1.3522 E|E0t7HX|BH O™ ZIZ|IAZ CHAE &= U&LICH

HE 23 ME(NS)
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System Health Report Page
BroadWorks Server Name: nsl
Date and time : ThuOct 3 15:50:21 BST 2022
Report severity  : NOTIFICATION
Server type : NetworkServer
Server state : Unlock

No abnormal condition detected.
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<tfroot>

$

bwBackup. pl Networ kServer NS_host nane_sour ceRel ease. t ar

$

t ech- support

>> tsup_hostname_sourceRelease. txt

dagole ™

NSE S E£5t= HAE &2 ™83l /var/broadworks/logs/routingserver/0i| 2= NSXSLog 2
701 302 A5 HAIX|7t A=X| FelghL|ct.

A7} e MEHR| o= & upgradeCheck =& A&ELICEH

<#root>
NS_CLI/Maintenance/Tools>

upgradeCheck NS _Rel _2022.11_1.27
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<#root>
NS_CLI/Monitoring/Report>

qcurrent
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S 7|3 (synchcheck_basic.pl -a)

2 E H| 7|2 1|o{ NSOl Ci|O|E{H| O]

<#root>
$
synchcheck_basic.pl -a
7|12 NS ¢azlole AL %
CtE BB S U=sto] YIB0|=EE AlETELICH

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.11_1.27
This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will

+++ WARNING +++ WARNING +++ WARNING +++

Continue?
Y, No, N):

Please confirm (Yes
oid|o|E&tL|ct.

E A& bwPeriodMaint.sh
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bwPer i odMai nt . sh
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g2 Ade
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healthmon -
1|07t S71&t x|
238Ut

check_dbpages.pl networ kserver modify
- [var/broadworks/logs/maintenance/ setactiveserver.NS.Rel_2022.11_1.27.<date-time>.log I}

* showrun
* bwshowver
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HE NS ¢ado|lE £ HAE

 PSTN(Public Switched Telephone Network) 2/H2 = 302 Z|C|ZM 2 & Q1ghL|Ct.

« AS O}RHI2E 302 2lC|2iMe HB&LIch

. MS Q%/SCtol Chst AS AS

o CLI YMA HB (2216t NS_CLI/A|ARY/C|HO|A/SARINER O|S) get BHES U24F
LIct)

« NSO CHEt & HMA HE(EHSE E2R)

- ADPO|| 21218t7|BF 512 NS ZE SAIE ALE350{ ADPOIAM ALERI Z3|E &l = &
L|C}.

NS B0l = &2

ADP7} CHE 2| ASO| 21215t X| Ret=5 NS7H MEE(o] K| §f 2 K| & QlgfLCh.
NS_CLI/System/Device/HostingNE>0{| A{ Zf hostlngNEol CH3H ADP Version Equal to falseE AH
grlct,

NS E|E 27|

NS7t daefole & HALE Shtetx| RE F2, olx E2ElAz SotzrLct

<#root>
NS_CLI/Maintenance/M anagedObjects>

set activeSoftwareVersion server NS 2022.09_1.340 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.09_1.340. NOTE that this action will

Continue?
Please confirm (Yes, Y, No, N):

y

r

0| of|oll M= 2022.09_1.3402 2 T|=Zo}7}X|TF O 2IZ|AR CHAE 4 U&LCt.
EX NSO AA ZIZ|AQ9| Al OIO|E{H|0|A BH{FI0| I =22 DBE 7tXE £ U&LCt

EZ NSOH|AM
<{froot>

$

repctl start
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<#root>
$
st opbw

$

repctl stop

$

i mportdb. pl networkserver <peer_ns2>

$

repctl start

$

start bw

EZ NS O|o|E{H|o|A 2l 7|E} 2= NS C|O|E{H|0|A Q| Er 22 SN L|Ct.

<#froot>

$

peerct!| unl ock

STE 2 NSolM SH|7F A S| & lgct

<tfroot>

$

repctl status

2 E EZ NSolM SX|7t & Fo|xz Hlo|EHo]A o] &F 0| s == K| & lfLct

<tfroot>

$

repctl status



E heathmon-1 NS &QIELICH EDE MZTT 71 2 E Mol CHSH NOTIFICATIONQI K| & QIghL|
Ct.

HZ NS & 7|2 NS HIO|E{H|0| AT S7[3HE[R]

<#froot>

&

synchcheck_basic.pl -a

2x
CHS HAE Q24stod Yadfo|= & A|=gLct.
<#root>

NS_CLI/Maintenance/M anagedObjects>
set activeSoftwareVersion server NS 2022.11 1.27

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of NS to 2022.11_1.27. NOTE that this action will

Continue?

Please confirm (Yes, Y, No, N):

y
HIOB0|=EStE SO AHS2E = 71X 7| To| A
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Yagole &
* healthmon -
healthmon0{ A &5 C|O|E{H|O|A H|O|X| 2 7|7t =3tEl "o 2 LIEHLIH & U=E
Chcheck_dbpagespl networ kserver modify.
* showrun
* bwshowver
- /var/broadworks/logs/maintenance/ setactiveserver.NS.Rel_2022.11_1.27.<date-time>.log I}
UK AEFLICH
EolgfLct.
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JIENSE HI1HZE Ef|

« PSTN QlHI2E 302 2|C|3M
« AS O}2HI2E 302 2iC|AME

« MS x-I/O |:I-o.|| EH%|- AS A4 7—|7<
« CLI YMA AB (22216t NS_CLI/AIARI/LC|HO|A/EARINER 0|5) get BH S 2l2dgt
L|Ct.)
. NSO CHEH 2 ML HB(EAISHE B
+ XSPO|| 21021517|8t 5 NS 22 S48 AHE50{ XSPOIA AL Rl X 3|8 =HQIE 4 U
L|Ct.
- BEAE EEAE
« healthmon ET M7} 25 Mo Cisl Azt E 222 NMZst=K| &Qlghct.
- OO|E{HIO|A S7|3HE & QlgtLct.
<#root>
$
heal t hmon -1
$
synchcheck_basic. pl -a
O|c|o{ AME{(MS)
healthmon0ll &7} ei=X| & QIgL|Ct.
System Health Report Page
BroadWorks Server Name: msl
Date and time : ThuMar 311:10:53 BST 2022
Report severity :NOTIFICATION
Server type : MediaServer
Server state : Unlock
No abnormal condition detected.
diod gl 7|& X|H
MHE ¥ad0|=3517| Mol tHX] HdE sty Yol ol= ™o 7| XIHE 7|8st= WOl £
&LICt. MSe| B2 Ct3a Zo| CtE = ‘BASL—IEP



<ffroot>
$

bwAut oBackup. sh

$
t ech- support

>> tsup_hostname_sourceRelease.txt

AagolE ™

IVR(Interactive Voice Response)g £&3l=
Ol &CHE 2 SstH 2a0AM & = U=X| =elghoh

BTt g3 R| == upgradeCheck =+ & ASigLICH

<#root>
MS_CLI/Maintenance/Tools>

upgr adeCheck Ms_Rel _2022.11_1.273

0%
ol
l—.'i

Q'I_I
>
()]
o
o
I'Ol'
Pl
HHl

E £ E qeurrent EQIEFLICE.

<#root>
MS_CLI/Monitoring/Report>

gcurrent

M HAES g4431 61 7| Zo MS A EE NSO 2ZEIRloz A
C}.

x|ol-|_|

<#root>
NS _CLI/System/Device/ResourceNE>

set nsl state O fLine

. .Done

NS_CLI/System/Device/ResourceNE> get
About to filter through 2 entries. Continue?

Please confirm (Yes, Y, No, N): vy
Retrieving data... Please wait...
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Resource NE Type Location Stat Cost Stat Weight Poll OpState State Dflt Dflt Cost Dflt Weight Services

msl ms 1847744 1 99 false enabled
O f Li ne
true 1 99 all
ms?2 ms 1847744 1 99 false enabled OnLine true 1 99 all

2 entries found.

NS_CLI/System/Device/ResourceNE>

<#root>
MS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server M5 2022.11 1.273

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MS to 2022.11_1.273. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

MS AFE 4aB|o|= HA

YOB0|E F, AlEF &= MS MEHE =05t SE HY L SH HY 58 SEst=X| = IFL
Ct.

* healthmon -

* showrun

*  bwshowver

* set back theMSstatetoonLinein NStoreceivethe media

HE MS

o=
o
[N
o
]
>
|m

AMIX0| 2 Ad =
ST &S . = —eH
- J3TQIIVR 43 Zt8g ASFLICH
- HBet 3wy SSHE HQIELICt
Ol2{2t ElAEE UYHHO|22 YIB0IE F EIAE HEo|M F7t HAEE MBFLICH



MS E|=2|7|

8% o[ Eelaz sotZrLc.

tX| 2 3

o
ok

MS7t 4B0|= = HALE ST

MS_CLI/Maintenance/ManagedObjects> set activeSoftwareVersion server MS 2022.08_1.350 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of MSto 2022.08_1.350. NOTE that this action will cause downtime.

Continue?

Please confirm (Yes, Y, No, N): y

0| of|M|oi| A= 2022.08_1.3502 2 E|=0t7t X2, O] El2|A0iM o|F CHAME = U&LIch

O & 2|7 0| MHE{(AS)

Healthmonoll X7} i=X| & ¢l

System Health Report Page
BroadWorks Server Name: asl
Date and time : Thu Oct 315:50:21 BST 2022
Report severity :NOTIFICATION
Server type T AppServer
Server state : Unlock

No abnormal condition detected.

. 2Z 290l5l0d &= ASY} E31E &t 9=X| EHOlF
Me{ol M SEHE ZAE = UIR).

« M 2 ZH ASE S8l & HMAE ABELICH
#ed 3 7% x|

iaglo|=st7| Hof eidstn 7|& RIHE 7|

<tfroot>

$

bwBackup. pl AppServer AS_host nane_sour ceRel ease. t ar

$



t ech- support

>> tsup_hostname_sourceRelease.txt

Aaglole ™

upgradeCheck E€ &%

ol

tod Bt e dlistx| =5 ErLict

<#root>
AS_CLI/Maintenance/Tools>

upgradeCheck AS Rel _2023.03_1.411




#F1: jvar/broadworks/eccr EE= /var/broadworks/ecl C|EIE 2|2 Il =2 Q5
upgradeCheck7| AMI{g B2 bch|01IA‘| 'lock force'7t =E W7 K| Z[CFEILICE O AH|

&t & 2 Lol DBSO| mt o AFA|E LIt

H X ASO{| A O|O|E{H|0|A & 7|8t(synchcheck_basic.pl -a)& & QI L|C}.

<#root>

$

synchcheck_basic.pl -a

MHE ¥aeol=
) o= MYgLc

<#root>
AS _CLI/System/Registration>

set extensionTi nel nSeconds 10800

O|HIXO| MR A|AEI 74|77 0|AM 7}0o|=0f 2 24002 a8 0|=

ZeiAHo| LIHX| Mol HE&rLct.

<#root>
AS_CLI/Maintenance/Scheduler>
get

Id Name Date Day Hour Minute

5 backup - saturday 4 03

Yaclol= Sof o] EEHEH -3t Sol EX7H ALt

i

<tfroot>

AS_CLI/Maintenance/Scheduler>

571 @3l of| 2k El Azt 2 %[5 T F extensionTimelnSecondsZ 10800(3A|zZt

stx| ef= <2l


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/All/BW-SystemConfigGuide.pdf

7|2 ASE HZLICH M S&t= EX 38 &l O|F0{X|H, &2 +=&35t7| ™ol 7|2 S&t9
24 st 47 ARIELICHRE £ 2 28 S Al B4 83517} Zoi7)
<#root>

AS_CLI/Maintenance/ManagedObjects>

| ock

+++ WARNING +++ WARNING +++ WARNING +++
This command will lock the server.
The server state is persisted across server restarts and upgrade.

A server in "Locked" state will need to be manually unlocked after a server
restart or upgrade. Continue?

Please confirm (Yes, Y, No, N):

y

. .Done

22| O HHS ALE510 ASS| 8t & qeurrent F RIFFLC.
<#root>
AS_CLI/Monitoring/Report>

gcurrent

<#root>
AS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server AS 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411
Continue?

Note that this action could cause downtime.

. NOTE that this action wi



Please confirm (Yes, Y, No, N):

y

22 E|MH M & ZE SHA

<#root>
AS_CLI/Maintenance/ManagedObjects>

unl ock

CH2 2 = DB & 7| bwperiodMaint.sh@IH| O E

<tfroot>

$
bwPer i odMai nt . sh

ol

O| BHE2 £3{2 HtEHst x| f &Lt
AFAEHM MY EAE AAHesz Yol F ChA| FTHatiok gfL|Ct o|Zdo| AMetEl ZF
LicH a8ol= Tof| &l 2hofl ChA| F=7tsiof gLct.
<#root>
AS_CLI/Maintenance/Scheduler>
add backup day saturday 4 3
7|2 AS daslole & &Y
AS Yol & &9l
Aol & AR % AS HEHE Holstn S5 U S35 HelELct
* healthmon -|
of2 7402 EAIZX|EH EX 7 Hdado|l== w7k et

mlo{7t S7I8tEx| i 2 He

* showrun

* bwshowver
Ivar/broadworks/logs/maintenance/ setactiveserver.AS.Rel_2023.03_1.411 .<date-time>.log

oM AN s 2 F77F UeX| AEELICH

AS EIAEE 4™lstod 0| AS7H S3HE FNICHZ * 2|5t X
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dagole & HY ASHAE

- SIP Ot ZHI2E S3HE &elghct

« MGCP(Media Gateway Control Protocol) O}RHI2E S35t QI8 Ct.

» PSTNOIA SIP AL At QIHI2 E S3HE ASELICH

* MGCP A%t 2lHI2 E S3tof CiEF PSTNE ASELICH

- B8 HY US/HM EH(FH XH)

« CommPilot A|%f/Z & = QI

« CLI HMIAE =QIEFLICHAS_CLI/System/AliasZ 0|5 3104 get WY ALS),
- ASOI| CHEF 2 B HMAE =HelghLC.

R252 IB0I=E HL ALK XIE QCIQ ZRZEE A4 YBlAMM AS22 SAFELICH
Jls Mol MM 458 HEHAAL.
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AS7t 4ol & HAE S

<#root>
AS_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server AS 2022.08 1.354 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2022.08_1.354. NOTE that this action will
Continue?

Please confirm (Yes, Y, No, N):

y

0| oflofl M= 2022.08_1.3542 E|E0t7HX[BH, O EEIAZ CHAE &= U&LICt
E X ASO{ dIO|E{H|0|A 2| 34X} HHAO| /e =2 =2 DBE 7tX{SLICl.

EZE ASO|A:

<tfroot>

$

repctl start


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/AS/ReleaseIndependentApplicationServerFD-R2022_08.pdf

<ffroot>

$
st opbw
$
repctl stop
$
i mportdb. pl appserver
appserver
$
repctl start
$
startbw

&= ol

% AS Ci|O[E{H| O]

<tfroot>

$
peerct!l unl ock

2= 7|2 ASOH|IM 2X|7F Al

<tfroot>

$

repctl status

SH 7t 2Z ASOA &

<tfroot>

$

AlSH
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AlSH =
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repctl status

$

peerctl
O15HL|

unl ock

71 2E Me{ol cH3l NOTIFICATIONQIX| & Q

2 E AShedthmon-I1& SQIEILICH EDEl AlZHE
CH.
HZ AS & 7|2 AS HIO|EH|0|ATE STt ERI= K] EHELICHER).

<#froot>

$

synchcheck_basic.pl -a

HZX AS dagolE A9
2245t0 Hai0|=& AlZFELICE

<#root>
AS_CLI/Maintenance/ManagedObjects>
set activeSoftwareVersion server AS 2023.03 1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of AS to 2023.03_1.411. NOTE that this action will

Continue?

Please confirm (Yes, Y, No, N)

y
AR EE A™St0q O|O|E{H[O|A &H|E bwperiodMaint.sh RICH| O|E & L|CE.
<#root>
$
bwPer i odMai nt . sh
AFod



As ddole = &2l
HJIB0|= & AR = AS YEIE &olstn S5 X SEE FelgfL/ch

* healthmon -I
* showrun

* bwshowver
+ /var/broadworks/logs/maintenance/ setactiveserver.AS.Rel_2023.03_1.411.<date-time>.log

ool M HAM 88 277 AR AERLICH
- AS EIAEE A5t0o{ O] AS7I S3HE MCHZE *E[et=X| & lgfLCh.

AdagolE & HE AS HAE

« 7|2 ASE X7t EX ASOl| M| 5312 Mg8hL|Ct.
- SIP O} 2HIRE S3&tE & elgLct.

- MGCP O} 2HI2E S3H& = QlgfLct.

« PSTNO{M SIP At& X} QlHIRE S5t
« MGCP At&X} QlHF2 E S5tod| CHEt
e SAM MY dE/dM 2I-O|(°A-| IE]
« CommpPilot AE/B & &2l

e CLI YMAE &OIEILICHAS_CLI/System/AliasZ 0|5 3+04 get W& AIS).
« ASOi| CHEF 2] | HMAE =HelgtL|ct

=

ol

E:
=

ZAE F HAE

o

+ healthmon 211 M7} 2 E Mu{of Cis Al = g 2lS XMSst=X| &elgL|ct.
- OlO|E{HIO|A S7|8F &2l

<#froot>
$

heal t hnon -1

$

synchcheck_basic. pl -a

MH|A A0 7| S(SCF)

healthmon0i A7} = x| & l&hL|C}.

System Health Report Page
BroadWorks Server Name: scfl
Date and time . Fri Nov 8 11:30:38 GMT 2022



Report severity :NOTIFICATION
Server type : ServiceControl Function

Server state : Unlock

No abnormal condition detected.

201 U 7|2 |9
Me1E 120I= 37| Tol w1 Helg > #sn 2AI0IS Fof 71 XIS 7|8t 20
&LICH O] Yl Cta 2 S8 S+ BELICH

<tfroot>

$

bwAut oBackup. sh

$
t ech- support

>> tsup_hostname_sourceRelease.txt

SoteX| &elst7| /sl 2HY HEAI M S&HE BHIAESLICH

A7t g dlEHR| & =8 upgradeCheck T+ & AlSigLICH

<#root>
SCF_CLI/Maintenance/Tools>

upgr adeCheck SCF_Rel _2023.03_1.411

7t S3HE CHE SCFE ZA| TtEhLCt.

L

0|53t 40| A= 2 AHE

<tfroot>

SCF_CLI/Maintenance/M anagedObj ects>

| ock

oY



SCF ¢1do|= AL{X|

S5t 518 7tsEt +E2 2 Ho{X|H I3 2 Y8 0|=§ AlZFEFLICH

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

set activeSoftwareVersion server SCF 2023.03_1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2023.03_1.411. NOTE that this action wil

Continue?

Please confirm (Yes, Y, No, N):

y

2L MH ¥ S22 didstn S&HE HAEELICH

<#root>
SCF_CLI/Maintenance/M anagedObj ects>

unl ock

SCF ¢adol= & =2l
13 0|E & SS7 20| AM SHIE AR &olstLCt.

* healthmon -

® showrun

* bwshowver

« /var/broadworks/logs/maintenance/ setactiveserver.SCF.Rel_2023.03_1.411.<date-time>.log
oA M EAHM 25t @ FE HEFLICH

- HAEE A™lstod 0| SCF7t S3E SHIEH MElstm JU=X| FHlefLICt.

- 9agole Mot ofE7HR|2 2HIY WHIE 2{30{ A BroadWorks Z0{2 2| £35l7} 2 S 5lE= K|
EolgfLct.

SCF MH E|=2|7|
SCF7I Ya0l= & ZHAIE S1H5tX| 2510 o|™ ZI|AE SotzrLct.

<tfroot>

SCF_CLI/Maintenance/M anagedObj ects>



set activeSoftwareVersion server SCF 2022.10_1. 313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of SCF to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

O] 00l M= 2022.10_1.3132 2 Z|E0}7tX|T O|™ ZIZ|IA R CHAME &= U&LICH

ADP(Application Delivery Platform)

healthmon0l| 2X|7| i=X| & QI L|Ct.

System Health Report Page
BroadWorks Server Name: adpl
Date and time :Fri Nov 811:30:38 GMT 2022
Report severity  : NOTIFICATION
Server type : ApplicationDéeliveryPlatform
Server state : Unlock

No abnormal condition detected.
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<{froot>

$

bwAut oBackup. sh

$

t ech- support

>> tsup_hostname_sourceRelease.txt
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upgradeCheck &

<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2022.10_1. 313

M AZEQ o HEE &d3tsty| ™ol MHE LI

<#root>
ADP_CLI/Maintenance/ManagedObjects>

| ock

R232| ADP/PSOI|M RIZ O|SE [ ECLQuery S& T =17 HiE F[4 L H|E Y5t

ADPE %|4 RIZ ¥a80|=57| Fol| R232] 2 A ADP/PSOl ECLQuery OHE Z|7[0[A0] Al &
Ol 7492 ECLQuery OHZ2|7/0/412 NDSE 0t0|2# 0|50k Bt LICH CO|E{H|0|A Aol HE
213 ol|o|E{H0|A AEHE 0| sHAr=l £51 27 o] 2F0[M 715 AHS A ESAAIR,

<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /ECLQuery

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /ECLQuery

O| &t &5t x| eto™ M EE2[A7F & /E5HE & ADPO|
"bwCentralizedDatabaseListenerFailure" ZE 7} E A|ElLIC}.

A 2P| A0M B EZEl o Z2|F[o|Mt YUX|SH= ADP RI/RA OHEZE|Z0|M YZ2E
ADP BroadWorks MEHOME AA 2IZ|A S 2FE ojZ2|70|MH 2| RIIRA XS

Cisco.comOi|M CtR ZE5lofF & L|CH E= ofEC2|AH|0|M S EE 7[Xe{H OIS 2y 2=
Al2.

H&d

[e][]
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<tfroot>


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/FD/All/ECLMigrationFromDBStoNDSFD-R240.pdf

$

bwshower

ADP version Rel1_2022.11_1.273

AppTlications Info:

- OpenClientServer version 2022.11_1.273

- WebContainer version 2022.11_1.273

- 0CIOverSoap version 2022.11_1.273 context path /webservice

- CommPiTot version 2022.11_1.273 context path /

- Xsi-Actions version 2022.11_1.273 context path /com.broadsoft.xsi-actions
- Xsi-Events version 2022.11_1.273 context path /com.broadsoft.xsi-events
- Xsi-VTR version 2022.11_1.273 context path /vtr

- OCIFiles version 2022.11_1.273 context path /ocifiles

- BroadworksDms version 2022.11_1.273 context path /dms

- AuthenticationService version 2022.11_1.273 context path /authservice

"Applications Info(OHZ 2|7 0|M HE)" CtFof LIEE 2E o Z2|7H0[ M2 ADPO| & E[0{ /2
04 Cisco.com0iA{ ADP 3 & HZE TR E=5Hof 5t= oHE2(ZH oMLt A 7Hs 8 2|41 1
Mg CR2E=FLICH o[ oM E (gt 2 8 ol Z2|7iolM 2| of:

0OCS_2023.01_1.193.bwar

OCIOverSoap_2023.01_1.193.bwar

Xsi-Actions-24_2023.01_1.010.bwar

Xsi-Events-24_2023.01_1.010.bwar

CommPilot-24_2023.01_1.010.bwar

Xsi-VTR-24_2023.01_1.010.bwar

OCIFiles_2023.01_1.010.bwar

dms_2023.01_1.193.bwar

Ct2 2 = 8t bwar/war TFUE ADPOI| S AlSt1 /usr/local/broadworks/apps C|2E 2|0d| X{&H &Lt

<#root>
$
cd <bwar / war directory |ocation>

$

cp OCS_2023.01_1.193.war /usr/local/broadworks/ apps/

$
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<#root>
ADP_CLI/Maintenance/Tools>

upgr adeCheck ADP_Rel _2023.03_1.411

ADP 1d|0|E A %]

Chs BEE Y=stod o= & AIEFELICH

<#root>
ADP_CLI/Maintenance/ManagedObjects>
set activeSoftwareVersion server ADP 2023.03 1.411

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2023.03_1.411. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y

ADP &dglo|lE & =
ofZ 2|70l ¢damlolE

WebContainer 22 T2 I3 XI5 2 s o|E=EL|CH CHE ofE2|7H|0|ME Cisco
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« Cisco BroadWorks OfZ 2|71|0| 42 BroadWorks ARchive(.bwar) It L Z {7 |X|&} & L|C}.
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<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter

Cisco BroadWorks OHZZ|7|0|MH ¢Ha80|=

Cisco BroadWorks O Z 2|7{|0|M2 BHEZ ALE 5109 bwcliol AMset activeoftwareversion application®d 124 O|
CELCt
= .

RtMIBt LHE 2 Applications Release Notes(OHZ 2|7 0|M &l2[A L E) 2! Application Deployment

Platform Config Guide(OHZ2[Z|0|A HiE ZSHE Z1u|ad|0|M 710|E)E XS AAIL.

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2023.02_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):

y

--> Stopping application LoadBalancer <--
Stopping [done]
BroadwWorks SW Manager upgrading LoadBalancer to version 2023.02_1.090 ...Done

ADP OHEZ2|7l0|M E 1Y
O{H O|SZE oZZ|F0
AbEf

Ol HZAELI7| E0of E4Y Zdo| ARME F &AEL|CH

|42 O|X HE o= EUislol ot= B¢ Ol ZZAMAE Had0l=2t &/
LICH H4aeol= &= & S Mof| +>E HI|T80ld HE A2 HIEgd AZEQ 0 HH

e
00
oo
[
Hu
I

o
M

T


https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-Apps-ReleaseNotes.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/RN/BW-Apps-ReleaseNotes.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/ADP/BW-ApplicationDeliveryPlatformConfigGuide.pdf
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/broadworks/Config/ADP/BW-ApplicationDeliveryPlatformConfigGuide.pdf

<#root>
ADP_CLI/Maintenance/ManagedObjects>

undepl oy application /callcenter

ADP_CLI/Maintenance/ManagedObjects>

deacti vate application /callcenter

ADP_CLI/Maintenance/ManagedObjects>
activate application BWall Center 2023.04_1.150 /callcenter

ADP_CLI/Maintenance/ManagedObjects>

depl oy application /callcenter

Cisco BroadWorks O Z 2|7i|0|A & &

Cisco BroadWorks O Z 2|7[0| M2 CI& HHE AL 5104 bwclioll Aset activeSoftwareversion application | &

c{ &Lt

<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion application LoadBal ancer 2020.09_1. 090

+++ WARNING +++ WARNING +++ WARNING +++ Upgrading an application will cause downtime for the targeted c

Please confirm (Yes, Y, No, N):

y

--> Stopping application LoadBalancer <--

Stopping [done]
BroadwWorks SW Manager upgrading LoadBalancer to version 2020.09_1.090 ...Done
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* healthmon -I

* showrun



* bwshowver
« /var/broadworks/logs/maintenance/ setactiveserver.ADP.Rel_2023.03.0_1.1411.<date-
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- &3} A|o{ 22+0|1E(0d: BroadWorks Assistant-Enterprise) & OSS(Operations Support
System)/OCl(Open Client Interface) 7|5 & A& &fLICH.
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<#root>
ADP_CLI/Maintenance/ManagedObjects>

set activeSoftwareVersion server ADP 2022.10_1.313 revert

+++ WARNING +++ WARNING +++ WARNING +++
This command will change the active software version of ADP to 2022.10_1.313. NOTE that this action wil
Continue?

Please confirm (Yes, Y, No, N):

y
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