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show versi on

show swi tch show | oggi ng onboard switch <sw tch number> uptine detail

9| show version B E2 zt A= ol Cs M2 CHE KIAIH OIRE AlME + AaLch

swi t ch#show version

<om tted output>

Last reload reason: stack merge <-- Switch 1 Reason

<omtted output> Switch Ports Mdel SWVersion SWIlnmage Mde ------ ----- ----o -t

------------- * 1 53 C9300-48P 17.3.5 CAT9K | OSXE | NSTALL 2 53 (C9300-48P 17. 3.5 CAT9K | OSXE

I NSTALL 3 53 (C9300-48P 17.3.5 CAT9K | OSXE | NSTALL Switch 02 --------- Switch uptinme : 13

hours, 47 minutes Base Ethernet MAC Address : aa:aa:aa:aa:aa:aa Mtherboard Assenbly Number
11-11111-11 Mot herboard Serial Nunmber : AAAAAAAAAAA Model Revi sion Nunber : FO Mot herboard

Revi si on Nunmber : CO Mbdel Nunber : C9300-48P System Serial Number : AAAAAAAAAAB Last reload

reason : stack merge due to incompatiblity <-- Switch 2 Reason

Switch 03

Switch uptinme : 50 mnutes



Base Ethernet MAC Address . bb: bb: bb: bb: bb: bb

Mot her board Assenbly Number 1 22-22222-22

Mot her board Serial Nunber . BBBBBBBBBBA

Model Revi si on Nunber . EO

Mot her board Revi si on Nunber . Q0

Model Nunber : C9300L- 48P

System Serial Nunber : BBBBBBBBBBB

Last reload reason : lost both active and standby <-- Switch 3 Reason

Ol show switch D=|E'=| z';‘E*:!O‘”E E_I E:H'|O| EXH CE||3EI'O| EA'E'—“:L
SWi t ch#show switch
Switch/ Stack Mac Address : XXXX.XXXX.XXXX - Local Mac Address
Mac persistency wait tinme: Indefinite

HW Current

Swi t ch# Rol e Mac Address Priority Version State
*1 Active XXXX. XXXX. XXXX 15 V01 Ready
2 St andby aaaa. aaaa. aaaa 14 V01 Ready
3 Menber bbbb. bbbb. bbbb 13 Vo1 Ready
OFR[2 CHA| EE MR BZEE O S BHEoE 2HQlg = s
Current reset timestamp - 2 X7t S E AlZHS EAIELICH L A{X|7F CH2E Azt

2 EA||X| et &LC.
SW t ch#show logging onboard switch 1 uptime detail

First custoner power on : 11/15/2019 22:46: 33

Total uptinme : 0 years 0 weeks 6 days 20 hours 15 minutes
Total downtine : 0 years 46 weeks 5 days 23 hours 42 minutes
Nunmber of resets : 10
Nurmber of slot changes : O

Current reset reason stack merge <--

Current reset timestamp 10/15/2020 05:44:01 <--

Current sl ot 1
Chassi s type 95
Current uptinme : 0 years 0 weeks O days 13 hours O minutes

Ti me Stanp | Reset | Uptinme
MM DY YYYY HH: MM SS | Reason | years weeks days hours mi nutes

<om tted output>
10/15/2020 05:44:01 stack merge 0 0 0 1 0 <--

First custoner power on : 11/21/2019 17: 46: 08

Total uptinme : 0 years 0 weeks 6 days 23 hours 21 minutes
Total downtine : 0 vyears 46 weeks 0 days 1 hours 36 minutes
Nunmber of resets : 14

Nurmber of slot changes : 1

Current reset reason : stack merge due to incompatiblity <--

Current reset tinestanp : 10/15/2020 05:44:03
Current sl ot D2



Chassi s type 95

Current uptime 0 years 0 weeks 0 days 13 hours O ninutes

UPTI ME CONTI NUOUS | NFORVATI ON

Ti me Stanp | Reset Upt i me

MM DY YYYY HH: MM SS | Reason years weeks days hours m nutes
<om tted output>

10/15/2020 05:44:03 stack merge due to incompatiblity 0 0 0 1 0 <--

First custoner power on : 08/13/2019 23: 46: 07

Total uptinme 0 years 38 weeks 5 days 11 hours 54 ninutes
Total downtine 0 years 22 weeks 3 days 7 hours 45 ninutes
Nunmber of resets 37

Nurmber of slot changes : 3

Current reset reason : lost both active and standby <--

Current reset tinestanp : 10/15/2020 18:56: 09

Current sl ot : 3

Chassi s type 95

Current uptime 0 years 0O weeks 0 days O hours 30 nminutes
UPTI ME CONTI NUOUS | NFORVATI ON

Ti me Stanp | Reset Upt i me

MM DY YYYY HH: MM SS | Reason years weeks days hours m nutes

<om tted output>

10/15/2020 18:56:09 lost both active and standby
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CHE 20| 2 0] EMoll EAIE 0f7|%| 92 CHA| REE= HRE A A0l2, A% ofgE] EE A
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Confirm Stack Cable Setup(AEH 7{0|8 A7 = Ql) & Install Stack Cables(AEH 7{|0|2 A X[) MM
1=

)
£ Folgt = Oh3 BHS AL8stod 2B 70|12 HEHE QgL

show switch neighbors

show switch stack-ring speed
show switch stack-ports summary
show switch stack-ports detail

Ol ofofl= 37H2| Catalyst 9300 A %[7} L& LICE. Of show switch neighbors BE & 2304|
ol 12 E A|X|7t EAIELICH
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swi t ch#show switch neighbors



Switch # Port 1 Port 2

A= 7012 0| GHLE HR AU ZEO| 2= B none A Bb THAI EAIEILICH

swi t ch#show switch neighbors

Switch # Port 1 Port 2
1 2 None <--
2 3 1
3 None 2 <--

0| show switch stack-ring speed O| I:geég ﬁE;I]I l:"ol é,*EH% X‘"‘CT;‘EH——“-_J'.

SW t ch#show switch stack-ring speed
Stack Ring Speed : 480G <--
Stack Ring Configuration: Full <--
Stack Ring Protocol : StackWse

O O|R = E AH Zo| &4 E|HCt31t Z 0| EXELICH

swi t ch#show switch stack-ring speed
Stack Ring Speed : 240G <--
Stack Ring Configuration: Half <--
Stack Ring Protocol : StackWse

O
= % O|32|'_'|:_ —i‘—%'E'I—IEL

rl

7428t show switch stack-ports summary S 22 =20 &Lt

FH

o ALQR 1 AR ZE 10f= 2712 213 HE At 0| EAIELICH O| A2 Ha Lot

SW t ch#show switch stack-ports summary

Sw#/ Port# Port Status Neighbor Cable Length Link OK Link Active Sync OK  #Changes to
Li nkOK I n Loopback

1/1 K 2 50cm Yes Yes Yes 2
No
1/2 K 3 100cm Yes Yes Yes 1
No
2/1 K 3 50cm Yes Yes Yes 1
No
2/2 K 1 50cm Yes Yes Yes 1
No
3/1 K 1 100cm Yes Yes Yes 1
No
3/2 K 2 50cm Yes Yes Yes 1
No
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2 E2|HE = U&LICE. Of unknown AB40| 7|O|Z2 0| MCHE HAAEIX| f2 B¢ EE &elgd
A& Lt

swi t ch#show switch stack-ports summary

Sw#/ Port# Port Status Neighbor Cable Length Link OK Link Active Sync K  #Changes to
LinkOK | n Loopback

1/1 (04 2 50cm Yes Yes Yes 16

No

<-- 16 flaps on switch 1 stack port 1 facing switch 2

1/ 2 (04 3 100cm Yes Yes Yes 1

No

2/1 (04 3 50cm Yes Yes Yes 1

No

2/ 2 (04 1 Unknown Yes Yes Yes 16

No

<-- Cable length 'unknown', 16 flaps on switch 2 stack port 2 facing switch 1

3/1 (04 1 100cm Yes Yes Yes 1

No

3/2 (04 2 50cm Yes Yes Yes 1

No

gk 213 40| @ 7AL|H CFS EHAIE show switch stack-ports detail & 2! ZF{A M cre Errors

7} 2E|. QIE|H 0|A0A B7}5
gtLICH C2 =2 X888 £ Q&L

B ZEE 8| HH HolM HET AT X
. A% ofHEY(SHTElS B9) E A% FAol20| MCHZ MHEIX| ke
. A% OfRHE| i A= Fo|Zof B0l lasLich

SW t ch#show switch stack-ports detail
1 is OK Loopback No
Cabl e Length 100cm Nei ghbor 2
Link Ok Yes Sync Ok Yes Link Active Yes
Changes to LinkCK 16
Five minute input rate 1110 bytes/sec
Five m nute output rate 47 bytes/sec
24798951 bytes input
737941 bytes out put
CRC Errors
Data CRC 459731 <-- CRCs
Ringword CRC 35156 <-- CRCs
InvRingWord 54951 <-- CRCs
PcsCodeWord 35481 <-- CRCs
1/2 is OK Loopback No
Cabl e Length 100cm Nei ghbor 3
Link Ok Yes Sync Ok Yes Link Active Yes
Changes to LinkOK 1
Five minute input rate 164 bytes/sec
Five m nute output rate 67 bytes/sec
0 bytes input
0 bytes out put
CRC Errors
Data CRC O
Ri ngword CRC 0
InvRi ngWword 0
PcsCodeWrd 0
2/1 is OK Loopback No

=
= CRCE s ZEO|M #=4IE mZ!o| FAo| R LIRSS 2|0



Cabl e Length 50cm Nei ghbor 3
Link Ok Yes Sync Ok Yes Link Active Yes
Changes to LinkOK 0O
Five minute input rate 0 bytes/sec
Five m nute output rate 0 bytes/sec
0 bytes input
0 bytes out put
CRC Errors
Data CRC O
Ri ngword CRC 0
InvRi ngWwbrd 0
PcsCodeWrd 0
2/2 is OK Loopback No
Cabl e Length 50cm Nei ghbor 1
Link Ok Yes Sync Ok Yes Link Active Yes
Changes to LinkOK 16
Five minute input rate 30 bytes/sec
Five m nute output rate 1093 bytes/sec
480028 bytes input
0 bytes out put
CRC Errors
Data CRC 0 <-- No CRCs
Ringword CRC 0 <-- No CRCs
InvRingWord O <-- No CRCs
PcsCodeWord 0 <-- No CRCs
3/1 is OK Loopback No
Cabl e Length 100cm Nei ghbor 1
Link Ok Yes Sync Ok Yes Link Active Yes
Changes to LinkOK 1
Five minute input rate 0 bytes/sec
Five m nute output rate 0 bytes/sec
81387545 bytes input
29294666 bytes out put
CRC Errors
Data CRC O
Ri ngword CRC 0
InvRi ngWword 0
PcsCodeWrd 0
3/2 is OK Loopback No
Cabl e Length 100cm Nei ghbor 2
Link Ok Yes Sync Ok Yes Link Active Yes
Changes to LinkOK 1
Five minute input rate 1030 bytes/sec
Five mi nute output rate 0 bytes/sec
480028 bytes input
0 bytes output
CRC Errors
Data CRC O
Ri ngword CRC 0
InvRi ngWword 0
PcsCodeWrd 0

Bt 11 show switch stack-ports detail O] WZ 2 Cisco I0S XE Release17.3.x 0|4 HHMO| A AFRE
= A&Lct. o|™ 2 2|A 2| CRC Errors 7HH2E & &Q15t24M legacy BHES ALS & LILCE.

Bl Al BE

022 FL= HYE A LS 10 CfEt CRC AHE(0LD, 12 BLHE BI¥e Ad 2 20 ohet
CRC 72 E{QILICt. BE A= 2uof Chah 0f243 WS UfsHo BrLict.



show pl atform hardware fed switch <switch nunber> fwd-asic register read register-nane

Si f RacDat aCrcErrorCnt-0

show pl atform hardware fed switch <switch nunmber> fwd-asic register read register-nane

Si f RacRwCr cErrorCnt-0

show pl atform hardware fed switch <switch nunmber> fwd-asic register read register-nane

Si f Racl nval i dRi ngWbrdCnt -0

show pl atform hardware fed switch <switch nunber> fwd-asic register read register-nane

Si f RacPcsCodeWsr dError Cnt -0

show pl atform hardware fed switch <switch nunmber> fwd-asic register read register-nane

Si f RacDat aCrcErrorCnt-1

show pl atform hardware fed switch <switch nunmber> fwd-asic register read register-nane

Si f RacRwCr cErrorCnt-1

show pl atform hardware fed switch <switch nunmber> fwd-asic register read register-nane

Si f Racl nval i dRi ngWbrdCnt -1

show pl atform hardware fed switch <switch nunmber> fwd-asic register read register-nane

Si f RacPcsCodeWsr dErrorCnt - 1
21 #Changes 2| LinkOK 72 E{ show switch stack-ports summary & &2 &l O| CRC 7}2H
show switch stack-ports detail & £240| & g4 0|4 = Qlx|oqof §7|'bi | A=K &I = U&
LIch B 72 E{E obgxiol A @l3 0| R 342 AR Ol2{3t 7H2E{7} B 7tet e
~= g30| geEdol AL

A B Syslog

Oolzet 2= AR EX7t QS i EAIELICEH

B zE &

Aug 9 21:54:22.911: YSTACKMGR- 6- STACK_LI NK_CHANGE: Switch 1 RO/0: stack_mgr: Stack port 1 on

Switch 1 is down

Aug 9 21:54:23.011: ¥STACKMGR- 6- STACK_LI NK_CHANGE: Switch 1 RO/0: stack_mgr: Stack port 1 on

Switch 1 is up

Aug 9 21:54:35.096: YSTACKMGR- 6- STACK_LI NK_CHANGE: Switch 1 RO/0: stack_mgr: Stack port 1 on

Switch 1 is down

Aug 9 21:54:35.197: YSTACKMGR- 6- STACK_LI NK_CHANGE: Switch 1 RO/0: stack_mgr: Stack port 1 on

Switch 1 is up

Aug 9 21:54:40.334: YSTACKMGR- 6- STACK_LI NK_CHANGE: Switch 2 R0/ 0: stack_mgr: Stack port 2 on

Switch 2 is down

Aug 9 21:54:40.434: YSTACKMGR- 6- STACK_LI NK_CHANGE: Switch 2 R0/ 0: stack_mgr: Stack port 2 on

Switch 2 is up

S (half-ring) AILIEI20| AR ZE E MH20f ARi0| 28 E|T AQI%|7H MAFLICH O] A

Lt2|20fl= 6702 A2|X(7F 1/2 Eoi 4o JU&LICH AL{X[ 11} 6 AtO|2| AB4 &I5 = EXstK| &

A9I%| 59} 6 ALO|o] AR 2T = AURSHH BBCL OIS AR 2XH(6)7F AHO 2 RE| A

HE|AH| Bho

Apr 9 19:13: 25. 665:
Switch 5 is up

Apr 9 19:13:42.513: %STACKMGR-4-SWITCH_ REMOVED:
removed from the stack.

Apr 9 19:13:42.588: USTACKMGR- 4- SW TCH_REMOVED:
removed fromthe stack.

Apr 9 19:13:42.827: YSTACKMGER- 4- SW TCH_REMOVED:
removed fromthe stack.

Apr 9 19:13:42.999: USTACKMGR- 4- SW TCH_REMOVED:

YSTACKMER- 6- STACK LI NK_CHANGE:

Switch 2 R0/0:

Switch 5 RO/0: stack_mgr: Stack port 1 on

stack_mgr: Switch 6 has been

Switch 1 RO/0: stack_mgr: Switch 6 has been
Switch 5 RO/0: stack_mgr: Switch 6 has been
Switch 4 RO/0: stack_mgr: Switch 6 has been



renoved fromthe stack.

Apr 9 19:13:43.031: %STACKMGR- 4- SW TCH_REMOVED: Switch 3 RO/0: stack_mgr: Switch 6 has been
renoved fromthe stack.

Apr 9 19:13:47.666: ¥STACKMGER- 6- STACK LI NK_CHANGE: Switch 5 RO/0: stack_ngr: Stack port 1 on
Switch 5 is down

Apr 9 19:25:57.715: USTACKMGER- 6- STACK LI NK_CHANGE: Switch 5 RO/0: stack_ngr: Stack port 1 on
Switch 5 is up

Apr 9 19:26:15.817: USTACKMGER-4- SW TCH REMOVED: Switch 2 RO/ 0: stack_ngr: Switch 6 has been
renoved fromthe stack.

Apr 9 19:26: 15. 946: ¥STACKMGER-4- SW TCH REMOVED: Switch 1 RO/ 0: stack_ngr: Switch 6 has been
renoved fromthe stack.

Apr 9 19:26: 16. 290: ¥STACKMGER-4- SW TCH REMOVED: Switch 5 R0/ 0: stack_ngr: Switch 6 has been
renoved fromthe stack.

Apr 9 19:26: 16. 450: ¥STACKMGER-4- SW TCH REMOVED: Switch 3 RO/ 0: stack_ngr: Switch 6 has been
renoved fromthe stack.

Apr 9 19:26: 16. 457: YSTACKMGER- 4- SW TCH REMOVED: Switch 4 RO/ 0: stack_ngr: Switch 6 has been
renoved fromthe stack.

Apr 9 19:26:21.717: YSTACKMGER- 6- STACK LI NK_CHANGE: Switch 5 RO/0: stack_ngr: Stack port 1 on
Switch 5 is down

Apr 9 19:38:31.766: USTACKMGER- 6- STACK LI NK_CHANGE: Switch 5 RO/0: stack_ngr: Stack port 1 on
Switch 5 is up

£ #ESlo] QEHE

AB ZEO| LR B2 CRC 2F 7 EAEI2Z2 £ FtES)o] QIEfHE 7} LIEFE LT,

Jun 9 09: 28: 06. 723: %8l F_MGR- 1- FAULTY_CABLE: Switch 1 R0/0: sif_ngr: H gh hardware interrupt
seen on switch 1

Jun 9 09:29:06.724: %SIF_MGR-1-FAULTY CABLE: Switch 1 R0/0: sif mgr: High hardware interrupt
seen on switch 1

Jun 9 09: 30: 06. 725: Sl F_MGR- 1- FAULTY_CABLE: Switch 1 R0/0: sif_ngr: H gh hardware interrupt
seen on switch 1

Jun 9 09: 31: 06. 726: %Sl F_MGR- 1- FAULTY_CABLE: Switch 1 R0/0: sif_ngr: H gh hardware interrupt
seen on switch 1

Jun 9 09: 33:06.727: %Sl F_MGER- 1- FAULTY_CABLE: Switch 1 R0/0: sif_ngr: H gh hardware interrupt
seen on switch 1

Jun 9 09: 34: 06. 728: %6l F_MGR- 1- FAULTY_CABLE: Switch 1 RO/0: sif_ngr: H gh hardware interrupt
seen on switch

AE 015 --Kil

Olzi3t ZR Ol EHE I8 A9/ RS WRIF 2 A& LICHsow BB SMO| oblLict

Waiting for 120 seconds for other sw tches to boot

Switch is in STRAGGLER npde, waiting for active Switch to boot
Active Switch has booted up, starting discovery phase
HERHH AR HH R HH SRR

*** Stack cable authentication failed for cable inserted on stack port 2 on switch 1 *** <--

Rel oadi ng chassi s because cable auth failed on stack_port O#

Chassis 1 rel oading, reason - stack cable authentication failed

reload fp action requested

rp processes exit with reload switch code

Jul 5 10:43:33.520: %°MAN- 3- PROCESS_NOTI FI CATI ON: RO/ 0:  pvp:

System report /crashinfo/systemreport_| ocal _20201015-165033- Uni versal .tar.gz (size: 176 KB)
gener at ed



CHE2 2 UBELICE show version @& AldELICTH

Swi t ch#show version

<om tted output>

Last reload reason: Reload Command <-- switch 1

<omtted output> Switch 02 --------- Switch uptinme : 60 minutes Base Ethernet MAC Address :

aa: aa: aa: aa: aa: aa Mot herboard Assenbly Number : 11-11111-11 Mt herboard Serial Nunber
AAAAAAAAAAA Model Revi sion Nunber : FO Mot herboard Revision Nunmber : CO Mddel Nunber : C9300- 48P
System Serial Nunber : AAAAAAAAAAB Last reload reason : Reload slot command Switch 03 ---------
Switch uptinme : 56 minutes Base Ethernet MAC Address : bb: bb: bb: bb: bb: bb Mt herboard Assenbly
Number : 22-22222-22 Mtherboard Serial Nunmber : BBBBBBBBBBA Mddel Revision Number : EO

Mot her board Revi si on Nunber : CO Model Nunber : C9300L-48P System Serial Nunber : BBBBBBBBBBB
Last reload reason : stack cable authentication failure <--

swi t ch#show logging onboard switch 3 uptime detail

First custonmer power on : 08/ 13/2019 23:46:07

Total uptine : 0 years 38 weeks 5 days 11 hours 54 minutes
Total downtine : 0 years 22 weeks 3 days 7 hours 45 minutes
Number of resets . 37

Nurmber of slot changes : 3

Current reset reason : stack cable authentication failur <--

Current reset tinestanp : 10/15/2020 18:56:09

Current slot : 3

Chassi s type ;95

Current uptinme : 0 years 0 weeks 0 days O hours 56 minutes

Ti me Stanp | Reset | Uptine
MM DD/ YYYY HH. MM SS | Reason | years weeks days hours m nutes
10/15/2020 18:56:09 stack cable authentication failur 0 0 0 0 35 <--

"Stack adapter authentication failed” O] 2L E Q)04 A& 2 QI AR[X|7t CtA| 2EE! [ 0| ZH0| E A
= .

Both |inks down, not waiting for other sw tches

Switch nunber is X

*** Stack adapter authentication failed on stack port <1|2> on switch X *** <--
Stack Adapter Auth Fail : SIF_SERDES CABLE WESTBOUND

O|FH EY == JA&LICH

Both |inks down, not waiting for other switches Switch nunber is X
*** Stack adapter authentication failed on stack port <1|2> on switch X *** <--
Stack Adapter Auth Fail : SIF_SERDES CABLE_EASTBOUND

&1 AR AE O{RIE{/A|0|8 Q15 Aluf7} EhZ4 | X AEHO| ofL|2F ZF AL X7}
XA 2 CHA| 2EEFL|CE



S BHIAE 282 Sdll 2XME 28 70|18, 28 o{HE L= 2R XA 2 EE|stedH O H
HE 225t AIL.

AEHF0|E - E2 AEH A O|EZ uAELICH EX7F EXZIX| ofom AMulst AEH FolEY
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