MO
Pl

Catalyst 9000 A2 2|x[2| of|7|%| &2 "2 E
ol &

AMNEEEFE A

74 X-I_I?I_
QUEIMOICIA| EE O|R
£z Mo|H =&
O[S CHAl EE AR
edc 22
Tech-Support BZ
TAC% _Or_|5|.| _J'&_XI%}- Od 24
Ef|ojag{a
AlAEIEH M

Cisco HH1

Bed ye

1

MolMz= ol7Ix| g2 Bl2E

of
S -
tste &Y HEof s

:

|Z

o] X

L

= 241} Catalyst 9000 A Q| %[0l AFE O[HIE

(][]

&

o Mo
ol

i

1> A0

Ol EME EY AZEQo] X St=EH o HEc = BHHE|X| gh&LICtH

Ol EMe| HE= 5 & g E2| CIHIO|AE EOIZ A EE[RI&LICH O EX{ol AHEE 2 E Cut
OlaE X7I3tEI(7|2) Zu|adoMe 2 AR EIRA&LICH B HELZI 28 1 8¢ 2E
BE o HAHQ S 0|2l SXIStA|IZ| HHE LICH

HiE &2

07|l B2 CHAl 2E i AHS CHAl 22 O[HIE7H Wl 4 9l ChS 019 7H 212 4 AL
Ch. 2RI HZst D 2 OIS HOBH O|HES] LW/AIHS YT FAIM THsH BE HE

=
£ S Al s=Z&slof ELICt o|FA st 2E =21 +=&o] H&st 1 2hsiod Alzho| X[Eof et Cf



HHO|A 01| A FHo{AA x| SF& LIt

UHHEQI CHA| 22 0|8

= -

CHA| EEAR A & AbEH

M o|HE T} o 7| x|

e 3

o
T

HE[RELICH

xiel 747] DU B2 BAEE UHASR T Isoim e izl WY, UPs
so2 707t e L o E i
o —l O = "1 L-H .
o] A5t 0 A9IxI0IA FE|= [Aeh2 EOJEl A0[E S Holal
Bl EHOE olft A% [okol BAI0| Boix WEE E2I7a T FIZ B sINi=R| Holst
o of Al A A9IX|B CHAl M3t (LICh AR Alol2E Tl
etk e
HH rdoad T L2ZEQ0{ MMZEE
Reload &2 Al 9124 A%ixl] CLIOLA] & [None.

LocalSoft EE= CPU x|

AZEQ0{EEE CPUNM 27 & )
10| gt 5tod C|HIO|AE & 1|§ |

Clo|EHE +=&stx TAC 70[A

IR 3 = dLct.
il SEstauc & yun
Atx| cc= o IF'_=| ol M =2 &
o L oob & oo |XION ZERET| EON Tt B S0 AR T s e
ME BN EE Y+ US| S S | meejer [Fh LEDS] Ma0] BB 2
ofor ELIL SETY leistn el 52 g SolELt
B2 redundancy force-switchover O|(7F) Al
B} ) & T|o{ Standby 7| Active 2j& 2 2
o|&st 24X gt None.
B e T 7 0|F Active7t AZEgjo] AR | O
S SHIES oLl
ol0lx| AJx| M Cisco 10S® XE O|O|x| |2 ¢l None
off C|HIO|A T} CHA| 2E K& LICH '
A
21 OJE] 4 &
. Aol T B g/ AIZHRILIC

C|HtO|AT} XS dto SHEEIH CHA| 2= O[HIE 9| 742!

o[ 7| %l EJS CtA| 2= O|HIE T} Ehdst7| Tof ot A0l %* ”? &L ZE|aeof4do]

AR 7AHL, ClHEo| A0 2 QIR AL, ClHEO|A0]| o F W HAZASHK| &2 AW & &Lt
O|HIE Hoil E 1 El 27 9| Syslog HIAIX|7F U&LIT? Ql—r Syslog M7} Q= B2
QF 27t YU=X| =HlFc
L& showtech-support BES AREIL
0

|
7 ofFlofl WAk HA(EH 5) olshste O £80| Sl V|8 RE SR £ gy

ZOl: O|HE Y 2% HEE $ESHE X0 0| SR8 Lch ChA| 22 O|HIE 7} A8t
F HE Ee E F7HXLH 230 80| O|R0{X|= 3 MAe 22 Hel2 N3 = o
&LIC

= .

mlo

mtofste Ol =&0| E|[=5 ol &7+ H




OFX[8F CHA| 2E AFR

AAEIO| M 7|28t OFX|2 Reload ReasonO| F£SIQIX| &olshL|Ct.

<#root>
Switch#
show version | include uptine|returned|rel oad| Version

Cisco I0S XE Software, Version 16.12.08

Cisco IO0S Software [Gibraltar], Catalyst L3 Switch Software (CAT9K_IOSXE), Version 16.12.8, RELEASE SOF
Ticensed under the GNU General Public License ("GPL") Version 2.0. The

software code licensed under GPL Version 2.0 is free software that comes

GPL code under the terms of GPL Version 2.0. For more details, see the

BOOTLDR: System Bootstrap, Version 17.10.1r, RELEASE SOFTWARE (P)

Switch uptime is 3 hours, 14 minutes

System returned to ROM by Reload Command

Last rel oad reason: Rel oad Comand

Next reload AIR license Level: AIR DNA Advantage
Switch Ports Model SW Version SW Image Mode
Configuration register is 0x102 (will be 0x2102 at next reload)

egc 27

ClHIO|AE A&t %|Al CA| 2E O|HIE| 7|2 C|0|E{E XZHELICH O]l ME = CHA| §E7} H}
SEIREX], 22l ALIX(7F 7|58 0|R7t FAURXIE &lst= ol B2 LICE O CIOIEHE
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uptime detail.

<ffroot>
Switch#

show | oggi ng onboard switch active uptinme detai

First customer power on : 04/28/2022 01:24:40

Total uptime : 0 years 41 weeks 2 days 9 hours 55 minutes
Total downtime : O years 22 weeks 4 days 7 hours 3 minutes
Number of resets : 326

Number of slot changes : 2

Current reset reason : Reload Command

Current reset timestamp : 07/19/2023 15:23:33

Current slot : 1

Chassis type : 215

Current uptime : 0 years 0 weeks 0 days 3 hours 0 minutes



Time Stamp | Reset | Uptime
MM/DD/YYYY HH:MM:SS | Reason | years weeks days hours minutes

07/13/2023 17:57:49 Image Install 0 0 0 0 O

07/13/2023 18:48:58 Reload Command O 0 O O 40
07/14/2023 00:55:30 Reload Command 0 0 0 6 O
07/14/2023 11:15:44 Reload Command 0 0 0 10 O
07/14/2023 20:02:26 Reload Command 0 0 0 8 O
07/17/2023 11:32:29 Reload Command 0 0 2 15 0
07/17/2023 21:00:59 Reload Command 0 0 0 9 O
07/18/2023 08:36:20 Reload Command 0 0 0 11 0
07/18/2023 11:00:28 Reload Command 0 0 0 2 O
07/19/2023 07:02:14 Reload Command 0 0 0 19 0O

07/ 19/ 2023 15: 23: 33 Rel oad Command O 0 0 8 O
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<tfroot>
Switch#

show tech-support | redirect flash: ShowTech. t xt

Switch#

dir flash: | include .txt

499721 -rw- 16090 Jul 19 2023 15:24:02 +00:00 rdope_out.txt
499728 -rw- 1328023 Jul 19 2023 19:12:57 +00:00 ShowTech.txt

Switch#
copy fl ash: ShowTech. txt tftp:

Address or name of remote host []? 192.168.1.1
Destination filename [ShowTech.txt]?
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<#root>
Switch#
request platformsoftware trace archive

Creating archive file [flash:Switch_1_RP_0_trace_archive-20230719-192115.tar.gz]
Done with creation of the archive file: [flash:Switch_1_RP_0O_trace_archive-20230719-192115.tar.gz]

Switch#
dir flash: | include .gz

499729 -rw- 29573907 Jul 19 2023 19:21:22 +00:00

Switch_1 RP_0O_trace_archive-20230719-192115.tar. gz
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<#root>

Switch#

dir crashinfo: | include .gz

Directory of crashinfo:/
19 -rwx 655080 Aug 7 2013 16:31:31 +00:00



systemreport_1 20130807-163050- UTC. gz
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https://tools.cisco.com/bugsearch/bug/CSCvp56289
https://tools.cisco.com/bugsearch/bug/CSCvv27849
https://tools.cisco.com/bugsearch/bug/CSCvr77861
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