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Suggested Technologies &

[@ SB - Cisco Business Dashboard > Cisco Business Dashboardl
O AppDynamics > AppDynamics - Controller Discrepancies (Data /Limits / Metrics /Notifications )
{) SB - Cisco Business Series Switches (CBS) > Cisco Business Series Switches (CBS250 Series, CBS350 Series)
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Preferred Contact Time

@ As Soon As Possible
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TAC Standby

o Mote: This check box indicates that a Cisco Engineer will be on standby, ready to engage, should assistance be
required. This selection also requires a close-by date. If no assistance is required during the standby window, the
case will be automatically closed by EQB on the selected closure date.
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