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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File

(o) ucsm| ) ucsm-mgmt () chassis () fabric-extender () rack-server (| server-memory

Technical support data for the entire UCSM instance will be created and downloaded to the default browser
download location.

Exclude Commands
Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands"” reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Create and Download a Tech Support File

Options
Create and Download a Tech Support File
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Exclude Commands
Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Create and Download a Tech Support File ? X

Options

Create and Download a Tech Support File 1

() ucsm () ucsm-mgmt { | chassis () fabric—extender[:'\i:‘. ran:k—server}f'_: server-memaory

Rack Server D : 1 Rack Server Adapter ID :  all

""----...,_2

Exclude Commands
Include Fabric Interconnect Trace Logs

Selecting " Exclude Commands" reduces the tech support collection time by excluding all the CLI commands
from the file. Do not select this option unless advised to by TAC.
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Chassis >
Server Properties Cisco Integrated Management Controller (Cisco IMC) Information
> [ 3 1
Compute Product Name: UCS C220 M7TS Hostname:
Sarial Number: IP Address:
MNetworking >
PID:  UCSC.C220-MTS MAG Address:
= r-i'flrc'i\:'}'('i 9 UuiD: Firmware Verslon: 4 3(4 241063)
BIOS Version:  C220M7.4.3.4a 00513242027 Current Time (UTC):  Thu Mas 20 11:44:19 2025
Admin - 2 - Description: Local Tirme:  Thu Mar 20 11:44:19 2025 UTC +0000 (Local)
Asset Tag:  Unknown Timezone: UTC
User Management
Networking
Communication Services . G i
Chassis Status Server Utilization
Securlty Manageament
Power State: @ 0y %)
Event Management Post Completion Starus: @ Cor 180 [ ot Uszaon (%]
- W L CPU Ueiization |
Flrmware Management Overall Server Status: ¥ L N B cruvszason .
Temperatura: Marmary Liizaton (%)
Utilitles 3 m B o vsizason (%)
- Overall DIMM Status: &
Device Connector Pawer Supplies: ¥ o 50
Fans: o

2CHA. Utilities(REEIEN)l= F 7kX| SM0| JU&LICt 7|& X|H HIO|HE 2Ee2 HELD 2
AO22=E 2l 71 X Hlo|EE 2 2= LCH.

et ObX|eF 7|& X1 HIolEH LHELHZ|o| &Ei= EAIE LICH

A [ Admin [ Utilities
OPTION 1 OPTION 2

[EwonT Support Dot | [Generte T S Support Daia for Local Download)

v Last Technical Support Data Export » PID Catalog
Status:  COMPLETED (100%) Upload Status:  N/A
I Last Generated Time:  Wed, 19 Mar 2025 11:29:28 +0000 I Activation Status:  MNA

Current Activated Version:  N/A

» Cisco IMC Last Reset ~ Inventory Data
Status:  ac.cycle Status: COMPLETED
» Cisco IMC Configuration Import/Export ~ VIC Adapter Import/Export
Aetion:  MONE Action:  MONE
Status:  NA Status:  NA
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BMC:  Na Smart Access USB:  [isabled
Storage:  NA Storage Device Attached: Dwmabled
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Dawnload to local filke

Generation of technical support data takes some time. You can click ‘Generate and Download”
butten to autematically download the file once its generated or you can click (Re)Generate’
butten and would be able to click ‘Download” button below once technical suppport file s
generated successfully.

HOTE: Once the technical support file is locally downloaded, it will be deleted from the CIMC.
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Generate Technical Support Data for Local Download

@ Generate Technical SUpPOrt Data  <ie—
O Download to local file

Generation of technical support data takes some time. You can click ‘Generate and Download' button to automatically download the file

once its generated or you can click '(Re)Generate' button and would be able to click ‘Download’ button below once technical suppport file is
generated successfully.

A\ Note: Once the technical support file is locally downloaded, it will be deleted from the CIMC.
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@ Gonorelo Technical Suppart Date :

Select Component: [w] i MG PEERCMG
BMC1 BMC2

ownkoad o local e

Generation of technical support data takes some time. You can click 'Generate and Download®
button to automatically download the file once its generated or you can click ‘(Re)Generate’
button and would be able to click ‘Download’ button below once technical suppport file s
generated succesafully.
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Tech Support Bundles

HyperFlax Install Bundle

Dovice Type : u File Size Reason Last Update

Blade Sarver Cot ed 150.41 MIB 16 minutes ago

Rows per page | 10

Intersight Appliance(Connected SE = Private Virtual Appliance)

1EHA. System(Al2 &) > Tech Support Bundles(7|& X[ H1E) > Collect Appliance Tech Support
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Tech Support Bundles

ters 2 results

FID : Device Type : Status File Size Reason LastU.. &

UCSB-B200-M5 Blade Server Completed 150.41 MiB Mar 17, 202...

DC-MGT-OMPREM-EST Intersight Appliance Completed 876.82 MiB Jan 17, 202...
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Tech Support Bundles

Filters 3 results

Download i = PID = Device Type = Status File Siza Reason

UCSE-B200-M5 Blade Server Completed 150.41 MiB Mar 17, 202...

DC-MGT-ONPREM-EST Intersight Appliance Completed B76.83 MiB Jan 17, 202...

D DC-MGT-OMPREM-EST Intersight Appliance Completed 95519 MiB 9 minutes a...
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