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2EC LI
2. A2 E7||0]oil M Umbrella Roaming Client(Umbrella 22} 22+0[21E) 0}0|2 & ME4EIL
Ct.
3. 4B} 22F0| E A|EILIC}. Run Diagnostic Tool(ZIE =7 A2 LIEHHE B3 E MEErL]
Ct.
HOS

1. Ml 220X Umbrella Roaming Client O}0|2& Z&lgtL|C}.
2. &Ef QoF0| E AIELICE StEHod| /= Run Diagnostic Tool(EIEH =7 Al%) 213 & S 218
Ct.

Cisco AnyConnect Umbrella 24 2 &

Cisco AnyConnect Umbrella Roaming £ 92| A< AI&Xt= 5 7tX| 22 A™5HoF &LICt.
AnyConnect DART (Diagnostics and Reporting Tool) & Roaming Client Umbrella Diagnostic £ 2
A8E & A&Lich

ozt

1. Cisco AnyConnect_Secure Mobility Client 2 /701l CHEt 7|2 EHEFE MHE =T FM 9| X|
Zlof| 2t DARTE AlSHsrL|CE
|' T|7<|0'||A‘| EEI' %I%L'I I-EI% IgH?:n |——| I:|' C:\Program Files (x86)\Cisco\Cisco AnyConnect Secure Mobility

2.
Client\UmbrellaDiagnostic.exe

MOs

1. Cisco AnyConnect_Secure Mobility Client 2 F0i| CHEr 7|2 E{E24HE HE £F| £ 9| X
Zloi| (et DARTE Al8stLCt.

PIx[oM FIE A™ ntels Mgt Jopt/cisco/anyconnect/bin/UmbrellaDiagnostic.app
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https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
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https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
https://www.cisco.com/c/ko_kr/support/docs/smb/routers/cisco-rv-series-small-business-routers/smb5459-gather-information-for-basic-troubleshooting-on-cisco-anycon.html#:~:text=DART%20is%20the%20AnyConnect%20Diagnostics,Assistance%20Center%20(TAC)%20analysis.
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This toal will run a set of netwark diagnostics to assist in troubleshooting issues with the Umbrella
Roaming Client. F having connection problems, click the "Run tests” button and send the
resulting URL (or text file) to your administrator. Run iesis

Domain to test (optional): “
Test Status:

Exit
7702129618580
1. 7 E Adste{H HAE Ag MEfghL|Ct
2. oM T O| cawindowsitmp or C:\Users\
\AppDatalL ocal\Temp\
MAMELICH O3 oS o] IS Umbrella X0l XS & = &Lt
2021 3 312 7|E2 2 Windows2| tHH7 1.6.5 O|Bto| FIEF == EEIRE YEEE

X|245tx| b LICH MAE 11U x| AR HREFHAIAL.

tracert 208.67.222.222

tracert 208.67.220.220

tracert api.opendns.com.

tracert bpb.opendns.com.

tracert block.opendns.com.

tracert hit-adult.opendns.com.

nslookup -timeout=10 -type=txt debug.opendns.com. 208.67.222.222

nslookup -timeout=10 -type=txt -port=5353 debug.opendns.com. 208.67.222.222
nslookup -timeout=10 -type=txt -port=443 debug.opendns.com. 208.67.222.222
nslookup -timeout=10 -type=txt debug.opendns.com.




ipconfig /all
systeminfo.exe
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licket # (optional):

Domain to

Run tests

7702027945236

1. 27 E AsteiH EHAE A™|S MEELICH HAEE 2t Ol 2 B ¥ 23 = )
&Lct.
2. 124™ diagnostic_results.txt Tt A 0| M4 EL|CH 0| IFYUE Umbrella X[ 3ol ELHFMA|L.

/usr/bin/dig +time=10 myip.opendns.com

/usr/sbin/traceroute -I -w 208.67.222.222

/usr/sbin/traceroute -I -w 208.67.220.220

/usr/sbin/traceroute -I -w api.opendns.com

/usr/sbin/traceroute -I -w bpb.opendns.com

/usr/sbin/traceroute -I -w 2 block.opendns.com

/usr/bin/dig @208.67.222.222 +time=10 debug.opendns.com txt
/usr/bin/dig @208.67.222.222 -p 5353 +time=10 debug.opendns.com txt

N N NN



/usr/bin/dig +time=10 debug.opendns.com txt

/usr/bin/dig +time=10 whoami.akamai.net

/usr/bin/dig +time=10 whoami.ultradns.net

/usr/bin/dig @208.67.222.222 +time=10 myip.opendns.com

/usr/bin/dig @nsl-1.akamaitech.net +time=10 whoami.akamai.net

/usr/bin/dig @pdnsl.ultradns.net +time=10 whoami.ultradns.net

/usr/bin/nslookup -timeout=10 -class=chaos -type=txt hostname.bind. 4.2.2.1
/usr/bin/nslookup -timeout=10 -class=chaos -type=txt hostname.bind. 192.33.4.12
/usr/bin/nslookup -timeout=10 -class=chaos -type=txt hostname.bind. 204.61.216.4
ping -n 5 www.opendns.com (www.opendns.com)

ping -n 5 rtrl.pao.opendns.com
ping -n 5 rtrl.sea.opendns.com
ping -n 5 rtrl.lax.opendns.com
ping -n 5 rtrl.chi.opendns.com
ping -n 5 rtrl.nyc.opendns.com
ping -n 5 rtrl.lon.opendns.com
ping -n 5 rtrl.mia.opendns.com
ping -n 5 rtrl.sin.opendns.com
ping -n 5 rtrl.fra.opendns.com
ping -n 5 rtrl.hkg.opendns.com
ping -n 5 rtrl.ams.opendns.com
ping -n 5 rtrl.ber.opendns.com
ping -n 5 rtrl.cdg.opendns.com
ping -n 5 rtrl.cph.opendns.com
ping -n 5 rtrl.dfw.opendns.com
ping -n 5 rtrl.otp.opendns.com
ping -n 5 rtrl.prg.opendns.com
ping -n 5 rtrl.ash.opendns.com
ping -n 5 rtrl.wrw.opendns.com
ping -n 5 rtrl.syd.opendns.com
ping -n 5 rtrl.jnb.opendns.com
ping -n 5 rtrl.yyz.opendns.com
ping -n 5 rtrl.yvr.opendns.com
ping -n 5 rtrl.nrt.opendns.com

/bin/ps wwaux

/sbin/ifconfig -a

/usr/sbin/scutil --dns

/usr/sbin/netstat -rn

/usr/bin/curl -Ls block.a.id.opendns.com/monitor.php
/usr/bin/curl -Ls -c /dev/null bpb.opendns.com/monitor/

Linux/Unix A|&Eof CHEF TIEF YEE MSsted™ MSE BB S st x|# E[Zlof CiEr 2[A
of 2 E LU™stMA2.

nslookup -type=txt debug.opendns.com.

nslookup -type=txt debug.opendns.com. 208.67.222.222

nslookup -type=txt debug.opendns.com. 208.67.222.222 -port=443
nslookup -type=txt debug.opendns.com. 208.67.222.222 -port=5353
traceroute 208.67.222.222

traceroute api.opendns.com.

traceroute bpb.opendns.com.

ifconfig
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nslookup domain.com

nslookup domain.com 208.67.222.222
nslookup domain.com 208.67.220.220
nslookup domain.com 4.2.2.1
traceroute domain.com
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anthony@ubuntu:~/Desktop$ traceroute facebook.com
traceroute to facebook.com (173.252.110.27), 30 hops max, 60 byte packets
1 108.111.6.1 (16.111.8.1) 6.592 ms 0.656 ms ©0.848 ms
67.215.78.49 (67.215.78.49) 4.552 ms 4.474 ms 4.383 ms
ae@-130.rtri.sjc.opendns.com (67.215.78.5) 4.294 ms 4.241 ms 4.165 ms
te-8-1.car2.5anJosel.Level3.net (4.28.12.197) 7.745 ms 7.677 ms T7.613 ms
vlangd.csw3.5anJosel.Level3.net (4.69.152.198) 67.319 ms 67.371 ms 67.293 ms
ae-81-81.ebri.5anJosel.Level3.net (4.69.153.9) 67.219 ms ae-82-82.ebr2.5anlosel.level3d.net (4.69.153.25) 66.177 ms 66.818 ms
ae-2-2.ebr2.5amJoseS.Level3.net (4.69.148.141) 65.632 ms 65.221 ms ae-5-5.ebr1.Sanloses5.lLevel3.net (4.69.148.137) 65.227 ms
ae-1-100.ebr2.SanJose5.Level3.net (4.69.148.110) 65.174 ms ae-6-6.ebr2.LosAngelesl.Level3.net (4.69.148. ) 65.001 ms 65.001 m

0~ O B W R

-3- 3 3 4.6 2.78 65.961 ms 66.091 ms 5-6.ebr2.LosAngelesl.Levell.net (4.69.148.201) 65.354 ms
-3 ebr; Ddl1d<1 LuuelJ net .69. 8 66.482 ms 65.498 ms .630 ms
* ae-101-101.ebri.Atlanta2. vael% net k4 69.202.65) 65.6077 ms
; ae-1 102.ebr2.Atlanta2.Level3.net (4.69.202.69) 66.475 ms ae-203-3603.edgeS5.Atlanta2.Level3.net (4.69.159.57) 64.874 ms ae-101
-181.ebri.Atlantaz.Level3.net (4.69.2082.65) 65
13 FACEBOOK-IN.edge5.Atlanta2.Level3. net {4 46 ) 54.812 ms ae-103-3503.edge5.Atlanta2.Level3.net (4.69.159.41) 65.022 ms FACEB
00K-IN.edge5.Atlanta2.Level3. (4
14 FACEBOOK-IN.edge5.Atlantaz.Level3.net f4 ri: 20 46) 64.829 ms ael.bbe®1l.atli.tfbnw.net (74.119.78.214) 65.735 ms ae2.bbez.atl1.tfb
nw.net (2084.15.23.210) 65.588 ms
15 ae2.bb82.atll.tfbnw.net (204.15.23.: ) 65.485 ms be26.bb82.frc3.tfbnw.net (31.13.27.112) 73.276 ms ael6.bbe3.frc3.tfbnw.net (31
.13.27.110) 70.395 ms
e26.bbo1.fre3.tfbnw.net (31.13.27.118) 71.395 ms ae87.dr02.frcl.tfbnw.net (74.119.79.209) 71.616 ms ae88.dr02.frcl.tfbnw.net (1

3.252.64.189) 71.076 ms

ae88.dro3.frcl.tfbnw.net (173.252.64.191) 73.283 ms aeB89.dr02.frcl.tfbnw.net (173.252.65.95) 71.459 ms aeB8.dr02.frcl.tfbnw.net

3.252.64.189) 71.007 ms

* ok W
19 edge-star-shv-13-frcl.facebook.com (173.252.110.27) 70.928 ms 72.461 ms 7

ae
*
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https://community.cisco.com/t5/security-videos/getting-started-with-dns-layer-security/ba-p/5275462
https://community.cisco.com/t5/security-videos/getting-started-with-dns-layer-security/ba-p/5275462
https://community.cisco.com/t5/security-videos/getting-started-with-dns-layer-security/ba-p/5275462
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