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2. Enter Credentials 3. Set Ticketing Details 4. Review Integration

If you use ConnectWise or AutoTask, Umbrella for MSPs supports deep PSA integration with ticket creation and usage data.

Once configured, Umbrella will automatically create tickets for any customer identities that appear to be infected. If a ticket is not explicitly closed, Umbrella will
update the ticket by appending a note to the ticket rather than creating duplicates. Tickets are created or updated every 4 hours.

To support ticket automations, you will be able to set a variety of options for tickets at time of creation. You may edit the tickets as you see fit and Umbrella will

continue to update them by ticket id.
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1. Select PSA

3. Set Ticketing Details 4. Review Integration

Please enter a valid Autotask Username and Password. Once entered, click the Verify Credentials button and select a Material Billing CGode for the Umbrella Product. The Material
Billing Code may be changed in Autotask after initial product creation.
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1. Balect PSA 2. Enter Credentials A, Set Ticketing Details 4. Review Integration

If Umbreila detects network activity that indicates that an identity i infected and requires your attention, 8 ticket will automatically be created for you with the parameters chosen below.
Activity s checked every 4 hours. If a ticket is left open, the system will NOT create duplicates even if the ticket is modified. Instead, the open ticket will get additional detalls appended 1o

the description.
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1. Select PSA 2. Enter Credentials 3. Set Ticketing Details 4. Review Integration

If Umbrella detects network activity that indicates that an identity is infected and requires your attention, a ticket will automatically be created for you with the
parameters chosen below. Activity is checked every 4 hours. If a ticket is left open, the system will NOT create duplicates even if the ticket is modified. Instead, the

open ticket will get additional details appended to the description.

Professional Services . In Progress (plan of action) ] Priority 3 - Normal Response + a

¥ (No Service Type)
Break-fix
Empty
Proactive
| Reacive
| Server
‘ ‘Warranty

7oA

CANCEL « PREVIOUS SAVE AND CONTINUE » m



21 BHAE E|ZIE M445l24™ Cisco Umbrella Supportoll 22/5104 232 MESHAMAIR

(— QLY

. O] E|Z!2 Autotask E|ZEl 722 Z4¢tL|Ct.

Cisco Umbrella| Z|A} OH =

ZH
El M E "OpenDNS_Umbrella"0i|= Cisco Umbrellall 124 At L 2240 ChEt S8 SH(7t
ghz|od Qo 5EHAI0AM A EILICH

E[AHE Ol EotH SE Ol 7tsstH EIZ A MR|E MES 12 AE0 HAZe =+ U&LIch o
717

H=Ii|:l

Autotask® Gisco Umbre”a 7ho] THS g7|§+aa4ﬂd ZF 1 Z49| Account ID7} Qlo{oF EFLICE. 7|

1. Autotask CHA|EE0iMH 124 IDE E2{ CRME MBS LIS EELCIR S50 My
AccountsE MEHEFLIC}H 2+ 019P-8-E = 0{7}2E 0|2 F H 2Z2/5l0{ ZAlE|= T 047t
2E9| £Moj 072 E ID7} Y&t O2{H 072 E ID7} E A= HY &o| @& Lct.

== AAEH



) ABLE Manufacturigit

Activity To-Dos Notes

Account Site Config

ABLE Manufacturing HQ*
163 Consaul Road

Albany, NY 12205

United States

map

2.0201M 1 Zo| ZE A IDE 2T M L2 EAlsHor BLICH LS 0t 2BX T
23{sto] & MET|E E AR LICH

< NewAccount g Print 1-130f 13
B | ACCOUNT & I TERRITORY
=24 {5@ Column Chooser ‘
o ABLE Manufacturing HQ* Northeast
Albany Apple Store Northeast

3. & MET|0f| A Account ID &€ Selected ColumnsZ O|S&FL|LC}.



Account 1D




ACCOUNT ID [:g ACOOUNT

29683561 ABLE Mai

29683562 Albany A
174 Autotask
29683564 Blue Sky

29683565 Brown Br
29683569 Dynamo
29683570 E.G. Saw

T Z49| 07t E ID7} /2™ MSP& Cisco UmbrellaZ & otz LICt.

. Customer ManagementZ 0|S35t0{ 2&0|AM 788t 1 E 58 Z AIFLICH

1 0{7]of L}YE T ZH0| Qi B MSP& Cisco Umbrella MSPOl| T ZHE F7}3HoF &L
Ch. RFMIEH LI 2 Cisco Umbrella for MSPs AFE MEME FHZESHAAIL.

. 33 CFS Autotaskol| OHEE 1 ZHE MEAFHLICE O] o0 A= "Able Manufacturing Co."& At
gLt

. 20d| X Able Manufacturing Co.2| A1 ID7} 2968356121 A
ME4SH CHE PSA ID ZE of2foll S|AF A1 IDE =5t AlA

do
o
]
Iy
-
[ul
kl
]

ajm
mo

240] of


https://docs.umbrella.com/deployment-msp/docs/manage-msp-customers
https://docs.umbrella.com/deployment-msp/docs/manage-msp-customers

8. Save(M{EHE 4
Ct. 1 A5 E{ PSA ID7} Customer Details(Z M5 AFE) 01| A

L|Ct.
9. 80| M3l £t = K| £ Ql5t24H Centralized Reports(E Y ZE
Status(T+ & & EN)E 0|E°*L—|EF s &921 B2 PSA Status(PSA
« 25 |'F’SAID7|- = XX 0| M 2 AFEHE E A|=LC}
A 2 EAFECH

A
* PSA'D uA | HAE —75—75!% §|—|

MEHSIo A2 =elgtL|ct S&o| 8 Met|ict= =0l HIAIX|7F 2 AIE L
sHAISLEl 17 Qo EAIE
= Ogl-l_ 0'" A|

Al 217 M) > Deployment

Al BT A
AEl) 2ol M EILICH



P5SA Status

& Active

Inactne

360053576152
"OpenDNS_Umbrella" 7+ &= A (MEH ALE

PSA 3|AF ID7F M3 X2 2 S8 E|™ OpenDNS_UmbrellagteE Mx| ME/Zdm|ado|M 50| &
SoE HMELICH

Directory(C|H £ 2]) > Accounts(A ™) 78 =2 ET 4HAH 0|l SEEEt HAE B

tLE

M

[e][]



EHsE £~ Ql&LICH O|A| O] A% LHoll OpenDNS_Umbrella0il CHEH 7243 &5 0| Ql&LICH

o New Configuration Item

PRODUCT NAME REFERENCE NUMBER REFERENCE NAME START DATE
OpenDNS_Umbrella OpenDNS_Umbrella 06/03/2014
ZlgdMozg N EF0e 7tsE 25 HEQ &M FIHEF Cisco Umbrella 2E71 Z & E|04

A&LICH e EE = Cisco UmbreIIa01| MEBEX| e 2 MHAK|X| &LICH: Brand EE=
Make & Model).

Olz{8t EEE Z &3 =S NMES #4452{™ Cisco Umbrelladl CHa 1g 8 Au|azolM &

Cisco Umbrella S &2 &35l Autotaskl M 4 E 24T 0|M 52 Cisco Umbrella AtS |
O|lE HEE 2|8t UDF(AFEXR Mol TE)E ddgLIch Z7I2Mo 2 M MEol= 2 UDF7t EA|
e 7 = 30| HEELICH $X Autotask API2| B2 2 QI5H Autotask LHOIA] 7244 &=
8 HMH2 AF8AILt Autotask EEIRIS| =8 IS 2 AtELICE o] ZolME 748 &5 f8of
Z7lsliof st R E TEO| EEE MBELICH

# | ZEols 28
1 =X D EAE (B E)
2 %5 ool HAE(E &)
3 47| x| HAE (S &)
4 AE BAE (3 E)
5 &5 HER3a £+ HAE(E E)




6 Rt 7 Sot #M5tE HEX{A BIAE(E &)

7 Kt 7 St HEXA7HHIEM dEf | HIAE(0{H &)
IO:!

8 F=El Umbrella 00| E BHIAE(E &)

9 Kl 7 Set g4 & ENR! Umbrella HAE(S &
AEH

10 Kt 7 S Umbrella & &2 HIEY | HIAE(0iEH &)

11 x| 2 DNS 2| HAE(E &)

12 | Xl etdas Zhd of HAE(E E)

13 | X 2 AH 28 SMAE(R &

14 | Xl 49 siel SAE(0{E] B

15 K| &of tEHE 42| T el BIAE(0{H E)

16 K|t B A9 HE SHAE(0R] E)

AutotaskOll A M T2 &5 REo| M™o| el53tx| of2

MBZEE HtEAMAIL.

1. Autotask0i| Z2|XI2 22 2IgL|Ct.

2. 4B HwE ALE5t04 Admin 2 2 O|SELICH

= ol

| == R

3. Products and Services(Al|

MH|A) > Products(X|Z) > Configuration ltems(Z1I| 28| O]

A-EXo| 2 ChE KIRof ek AlAE o]



S &K w9 £L O - (O [ | o % w e
o o] Drectery doms  Pogern  Seambesk  Teewes  Besem Ol L0 Comeaeiy ]
TR Ve @ ey ettt [ esaPond o bew ket (1 Dueich [ My Teska & Ticken
i T e e [N T e
+ g el
i e g LI LA T | TR A
# CAM Fa ]
% G (g 7
§ ‘)" M Domar Begets waon
+ i ealE TS
1 T
> B B higs ) sww i anotaskonet au otk
= Breafiacie
= Co~Sgreton lwe
Mg 5 e bl
Carigurascn e ot e iton | fsemiies Qe
T gl T Lpca e Cirligp.r s e g M | pmmguopily
Cordigurnlion Bpms Tree ekt W i el Bl i By W ol [ T pie
e D P g thca EEpmy Liiars - Dol Wil
S — [ u
Szauen e | O D
Loper (e Rty T —
: Bathery Lifg
[oR——
¥ fr S Infisraong Contered Lsar o
Ea
+ Tt Ports -
4 bttt B fueen Lan® o
¥ UE
+ o Loelmmety R -
R 2 )
F Leewlirks b EEERE
e S
Dty e ey P s s ors
+ ey

s MTEEE R
5. M 74 #S R0l 0|52 U4stLict
= X
A

6. Mz BIE7(|E MHY d | Eeof et 2= HEE HELIc
7.El0|Eol 2E EEE M TS /Y0 Tt WHX| 6EH E BtSELICH



8 hitps://ww2.autotask.net/autotask/views,/Administration/ConfigurationManagement/ne

{ onfuguratsa lhem Type m
(dsrencione fsnesnes  iCance

Configaration [tem Type Name® OpenDhS Seference v Actve
St he ey defined fedds Lsedd by thes Condour paon Jiem Type:
ConBagueration TTem Liser-Dedmed Faelds

drew | Qox | Qpoance

'Hﬂ_ : FuhhslD FEQLOMND MROTECTED

Bofnes Infectons Condmnad Lagt Month
DAS Queries Last Month e
Eaare INTECTO S Prevemied Li Month
ety Artve i Last T Days

b trenric lrietow i Laae T Daye
Pty Tortind

Crparinabor 1d

Tty

Top Categories Last Mordgh

Top Corrasrs Sindoed Last Monin

Tiap Danurs LBSE MOAT

Lesinrsls Agenis Aotve i Last 7 Dars
Leserala Agerits Deglayed

Lietrela Agenis Facthve o Last 7 D

7o
;oo
R 4
PR 4
s o
R 4
7S o
7o
7o
s o
R 4
7o
s o
7 o

3 & w3 £ O - mﬁ;-m{ﬁ g ©o

Home M Service Deskc
[Fg Mot @ Mysumimsk E) MewsFeed o New Tt [ Ompawn [ My Tasks A Tokets Fnd | Costguratien tems v | [go
Admin
B Gattng Started Prasict Nase Categery Livel § Nebrelyr
St Satip = Quick Urbrels v 2
B cRm Froduct Desrpson Category Level 2 s
B Contracts {and Biling) I (] Actve Sy
 Frojects
B Service Desk
@ Timesheets
e aod sanvens S AIBICIDIEIF|GIMITII|K MIN|O|P RISIT xlr|2
B Products L ULy w
= Configurabion [bers
f::‘::‘mh;i denen | llmoont [Trporttistery | @oPrt | [Elespont $lofl << < [Pagelofily] 3 3»
b {tem Emport
PROOLCT - PRODUCT PRODUCT MANLFACTURER " MATERL [ URKIT TAx I TV SYSTEM
Confiosration [tems Secunty | CATEGORY ~ PTODUCT WAME T prclRIPTION  SKU PROGUCT NUMBER VENDOR o€ COST PRICE CATEGORY STUMIED ACTIVE ool
Configuration ltems Types OperDhS_Limbrela Software Taxable 4
Usar Defrmd Feids
Product Categones
e T

User Defined Fields




N
i
S

Cisco Umbrella S &2 Autotask 731 LHO| MIE 2 RIS ZE M50 M &= MM Al d4E
4= Ql&L|c A|AEIOIM MZ 0| MA=El £ Cisco Umbrelladi M= HIELIA EZ0F QF A2 7t

& Hgsts dHe 2 ME HolE YOo|EE Wg HEELICH

& el

AEs T Y E Uoo|Estedd Ohs HAHIE &L

1. Autotaskoll Z2|Xt2 2RI L|CH.

2. 4 HFE AF&3t04 Admin MMHMo 2 O|S§LCt.

3. Products and Services(M& & AMH|A) > Products(M&)Z 0|5 3104 Products(XMZ)& MEH
gfLch

4. ME Ol AM ZHEof "Umbrella"E 245t 0 Mg MEHEFL|CH

5. Umbrella MZ2 M50 sliE MEAIE S =I5

8 htipsy/ /w2 autotasknet/autotask/View

B Prodoct Openiits Umbeeia

Edsee 800mse pfsevebhew | E)Cance
Luveary  LDPs

rocuct e

OperChG _Umbreda
Product Descoripton

Defaur Confguranon [bew Type

CrmeeDhiE Aglere e

Myt Code "

Sofpedre

ILirst Cast UrwT Praoe HSRF

.00 0.20 0.00

Urt Cost and Uink Prce will e used Tor quobes and Boie tpr ojecE foontract chaw pes

Infernal Broduct 1D Marnfnc s or
Extesndl Frsguct [ ManuFfaowurer Product Numbes

Product Lrk Preveew Prochect S

VENDOR PART MeUsBEER ACTIVE DEFALAY

Thsr g 8re NG tems 53 Asolyy

I

e dYE BEstE & ME Yolg Yrolo|EE LT
I O



StX| Ot Al2. o[ Al 5t

« ME 0|8 EXtUE "OpenDNS Umbrella"0| A CHE EXIUEZ HZA
™ SE 0| BEE|X[E 0|2 HtE AR 0l= CHA| O|& 2 #3501 EXNIE st A,
- "M 0|(7t) 23 ElXko] i*.AIE' CHE MEdEL|C.
T gFo0f Yoo|Ex|o{ =& El ZF Cisco Umbrella AutoTask 2= 9| o7} ChE ZEoil LIZx|of
A&LICEH
e MY
ZZID Umbrella L& =2/ ID
%|E do|E Umbrella2to| Ot X[ S7|3t7t = E ™t
AE O| E[Atol M El & zHA =lLCt
& UHEST £ O| E[Ato| MEEl S HERXI +
gEHELF(T7TY) | Rt 7 SSto| Z EE HESRT ¢
HEH HES3 Kt 7 SOt HIE Y HEfRI HIERT 0|8 S8
(7¢)
THE Umbrella 0 | #+= & Umbrella Roaming 0|0|ME =
O|ME
Umbrella &5 ¢ & | K|t 72 Set &4 2EHR! Umbrella Roaming & &
47 =E
Umbrella & & ¢ H| | X[t 7 St H[E-3tEl Umbrella Roaming 040]
gd7d ME IDQ| O|&




x| B DNS #{E|

O|™ Etof A O] E|Abof| CHEH

Rlch S ot 2 | OfF Zrofl AMASHK| R AMTE AL AO|
o ol E4
Al 2U ZH = | ofn Srof AMASHK Rot 24 B U HOIE =
3 ARISHE AHO|E £
Klch S 49 SHQl | OfF ZrolM 7He BHO| AMIAEH ZHRIO| Ol S
=
=

Kl Srofl RHEHE &
9 ToliQl

Cmelel of

Oj
i
I

O™ EollA 7t A== RHEFE

HFEY 98 +8 Tastod ofF HolM Y RHF
Qi 2HA WE ==




o] HHofl &5t
Cisco= ™ M| AFEXI0f| A CIe 012 X 2 i% M5

b7 loi 71A HE T|s0 2y
HAS HASI0 0| ZME HAMSLICL OfF 2| FEO| =2 7|H HIol2t: ME HATIS| H
o A2 0tE MESIK|= & LICE Cisco Systems, Inc.= 0] Z2 tHHof| CHal| of st MU
XXl 2o eat 2 72 EM(E3 M3 E)E &xe AS AL CHL



