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FMC DEPLOY
DEVICE SNAPSHOT ERROR: "Deployment halted due to interface data inconsistency in Firewall Management Ce
SF::UMPD: :PTugins: :NGFWPolicy: :Manager: :populateDeviceSnapshot(<SF: :UMPD: :Snapshot>, <SF::UMPD::CSMData
SF::UMPD: :PTugin: :execute("SF::UMPD: :Plugins: :NGFWPolicy: :Manager", "populateDeviceSnapshot", <SF::UMPD
SF::UMPD: :Framework: :populateDeviceSnapshot("/var/cisco/umpd/51539718357/DC_policy_deployment.db", "/va
TRANSACTION INFO
Transaction ID: 51539718357
Device UUID: UuID
Transaction ID: 51539718357
Selected policy group list: Prefilter Policy, Access Control Policy, NGFW Interface, NGFW Automatic App
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Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: DEVICE SNAPSHOT ERROR: "Deployment halted due to interfac
Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: Deployment halted due to interface data inconsistency in

Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: SF: :UMPD: :PTugins: :NGFWPolicy: :Manager: :populateDev
Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: SF::UMPD: :PTugin: :execute("SF: :UMPD: :PTugins: :NGFWP
Mar 25 17:26:14 CDFMC mojo_server.p1[20297]: SF: :UMPD: : Framework: :populateDeviceSnapshot("/var/c
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> show management-interface convergence
management-interface convergence
>



2: cdFMC Ul Devices(cdFMC Ul C|HIO|A) > Device Management(C|HFO|A £ 2])0d| M| A 5}04
Firewall Threat Defense 2| Edit(=’d 0} 0|2)& Z2!5t1 F&S 8= FTD C|HO|A 22| QIE{H| O]
Ao HEtE SHAISo] ClHIO|A #E| Y EHE MBI LICH. Management 2IE{H|0|A 9| B2
Unmerge Management Interface(Unmerge Management Interface)& 2 2! &fL|C}.

Dervac Ieierfaces Ik Sets Routing DHCP NTEP

SR irtual Tunneds

Itartace Laogheal Mams Type

G, Search by nams

Sync Device Add Interfaces »

Sasidity Pomed MAC Asdress (AotiveStandby) P Addeess Path Manitariag Wirtussd Rstes

[ Manmgirminto)e Franagament Propsieal Disabing

@ GigabaEihernend OUTSIDE Pryscal OUTSIDE-ZONE I DHsabiod

[ GigabrEthernesny1 INSIDE Physical INSHDE-ZONE | Disathod

QIE{H| 0| A 7} Diagnostic0O/02 2 ZofZfL|C}.

Dievice Interfaces Inline Sets Routing DHCP VTEP

Management Interface action needed.
Merge the Management and Diagnostic interfaces on the 1
Merging the interface will cause some downtime. f

All Interfaces Virtual Tunnels

Interface Logical Name
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pd
dialog box, or merge them later by clicking the 2= icon for Diagnestic interface in the table balow.
@, Search by name Add Interfaces *
Type Security Zones MAEC Address (Active/Standby) IP Address Path Menitering  Virtual Router
Physical 192.168.40.74/255.255.256.0(5tat...  Disabled Global F N
Physical Disabled
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Cisco Firepower Threat Defense for VMware

Device Interfaces Inline Sets Routing DHC

© Management Interface action needed.
Merge the Management and Diagnostic interfaces on the Manag
Marging the interface will cause some downtime. Leam morne

All Interfaces Virtual Tunnels

Interface Logical Name
@ Diagnostic/0 diagnostie

(@ GigabitEtherne1d/0

[E cigabitEtherneto/1

[@ GigabitEthernetor2

= The management inerface merge will be synced to the standby/data unit. The IP addresses
shown in the “Review Uses™ section shows the active unit’s active address.

= After you click Proceed, IP address changes will be saved, and you cannot revert the
management interface merge, even if you discand the deployment.

= Diagnostic interface static routing is no longer supported; you must delete the route before Sle below.
you can proceed. Learn more

= HA monitoring for disgnostic interface is not supported.

In this rebease, you can merge the Management and Diagnostic interfaces 1o use the single IP instead | |

Sync Device Add Interfaces * |

of two [P addresses. The merged interdace will be called Management and use the current
management IP address. You will need 10 update all external services that communicate with
Diagnastic IP address,

Disabled
Disabled
Disabled

Disabled

Path Monitoring ~ ViFtual Router

Global s
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J The Management interface marge was saved and is ready to be deployed,

Mofe that you cannot undo the configuration changes related to marge; you must manwilly reconfigune the Diagnostic interface and related conhguration,
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Last Deploy Time
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Mar 25, 2026 2:04 PM
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https://tools.cisco.com/bugsearch/bug/CSCwt46144
https://www.cisco.com/c/ko_kr/support/docs/security/secure-firewall-threat-defense/222873-configure-the-merge-of-management-and-di.html#toc-hId-635362494
https://www.cisco.com/c/ko_kr/support/docs/security/secure-firewall-threat-defense/222873-configure-the-merge-of-management-and-di.html#toc-hId-635362494
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