AZEQof ¥aeo|E £ 0424 AnyConnect O|
O|X|E AFE 3109 Firepower 1010 X &
(&N) o=|A beIEI(_IfI_EI Ti)

=&t

=X

A X ELQ|o{ ¥ad0|= F, Firepower(1010)E X|EHMo2 MERELICHRE B2tk #).

EHOlE MM = "mmap64: HZE2[E 8EE = i&LICh" 2F HAIX|Z Firepower
FXOS(eXtensible Operating System) =& M A|X]:

mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
Rebooting ... (status 0x9)

Jun 24 08:25:48 root: FXOS shutdown log started: pid =
Jun 24 08:25:49 root: FXOS shutdown log completed: pid
The system is going down for reboot NOW!

39475 cmdline = /bin/sh/sbin/fxos log_shutdown #
= 39475
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1. A AEIO| Ot (fail-safe) 2EQIX| & QIgL|Ct. firepower 1000/2100 &&= Secure Firewall
31002| FTD/ASA ofZ2|AH|0|Mof CHEt Fail-Safe ZE = X|EMOI BRI Fx HAFZX S0 Z QI3

& M3 EILICH Cisco {1 ID CSCwj913412 2545104 7200% O|LHo| 2 8te0] 784 xHE EIE| o
(3600F M B7HYSHHR2 FAF Al ot REZ MEE| T RHEEI0| SX|ELICH A|ARO0] o
(fail-safe) ZE0f = 82

« Al&HE o|Foi Auligt ExtEo| FIHELICH

<ffroot>

firepower-1010

-failed

/ssa #

—

« FXOS local-mgmt B2 A of| A show failsafe-params B O| £2i0{= CIST 22 Z1 HIA|
X7t ZEEuct.

<ttroot>

firepower-1010-failed(local-mgmt)#

show f ai | saf e- par ans

Max Restart: 1
Current Reboot Count: 1
Restart Time Interval(secs): 3600

WARNI NG Systemin Failsafe node. Applications are not running


https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwc82675
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<ffroot>

firepower-1010#

connect | ocal - ngnt

firepower(local-mgmt)#

show f ai | saf e- par ans

Max Restart: 7

Current Reboot Count: 2

Restart Tine Interval (secs): 3600

firepower-1010(local-mgmt)#

config failsafe-max-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may cone up in Normal state post Reboot.

Configuration Successfu

firepower-1010(local-mgmt)#



show f ai | saf e- par ans

Max Restart:

Current Reboot Count:

Restart Time Interval(secs): 3600

RISLE) Al $8HH0| AL Al 9 BE2 So{ZLICH SIS 1BHE HESHAAIL.

Ojo

3.Ct

4. 45| RFEIE M @S WX| PER Eo{ZtLct 29 TE T E 7} LIELIHE whstEof 229l
310 connect ftd B2 A& 5109 &S0 9348t CHS expert TEZ ™EHEFLC

<#root>

firepower-1010#

connect ftd

> expert

firepower-1010:/$

5. expert 2E0| A 711|718 0|40) M AnyConnect/Secure Client O|0|X|& & Q1EHL|Ct.

<tfroot>

firepower-1010:/$%

grep "anyconnect inmage" /mmt/diskO/.private/startup-config

anyconnect inage disk0:/csnm cisco-secure-client-linux64-5.1.8.122-webdepl oy-k9. pkg 1 regex "Linux"
anyconnect inage disk0:/csn cisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex "Mac OS'
anyconnect inmage disk0:/csm cisco-secure-client-win-5.1.8. 122-webdepl oy-k9. pkg 3 regex "W ndows"



|2 /ngfw/var/common C|EE2|0f| SALEFLICE O] BtAH=

6. /mnt/disk0/.private/startup-config I} &

SELCH

<#froot>

firepower-1010:~$
cp /mt/diskO/. private/startup-config /ngfw var/comon/

firepower-1010:~$
/ ngf wl var / conmon/

Is -1
o 71

total 12
trwxr xr-x 1 admin admin 11305 Jun 25 09:20
startup-config
7. A4XNE o|O|XIE A
S5EHAO| A =[CH 27H2| o|O|X|7} LiEHE [77EX| O|OIX|7} e &2 AXMELICH vimE AL
HHE2 tod £22 AFAIELICH

1+ 20| sed
Mac S

Lt, CHEX
<#root>
firepower-1010:/$
i mage" /mt/diskO/.private/startup-config
anyconnect image diskO:/csm/cisco-secure-client-Tinux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux
i mage di sk0:/csm ci sco-secure-client-macos-5.1.8.122-webdepl oy- k9. pkg 2 regex

grep "anyconnect

anyconnect :
anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows

i mage di sk0:/csm ci sco-secure-client-macos-5.1.8.122-webdepl oy- k9. pkg 2 regex

firepower-1010:/$#
\ #anyconnect

sudo sed -i
9. 2telo| A E[ARA= K| &2l



<tfroot>

firepower-1010:/$

grep "anyconnect inmage" /mmt/diskO0/.private/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux'
anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"

<#root>

firepower-1010:/$

exit

exit

firepower-1010#

connect | ocal - ngnt

firepower-1010(local-mgmt)#

config failsafe-max-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may come up in Normal state post Reboot.
Configuration Successful

firepower-1010-failed(local-mgmt)#

show f ai | saf e- par ans
Max Restart: 7

Current Reboot Count: 1



Restart Time Interval(secs): 3600

firepower-1010-failed(local-mgmt)#

fail safe-exit

System may reboot? (y/n)

Reset Successful

firepower-1010-failed(local-mgmt)#

exit

firepower-1010-failed#

scope chassis

KSEC-FPR1010-2 /chassis* #

reboot no- pronpt

Broadcast message from root@KSEC-FPR1010-2 (Thu Jun 24 15:59:22 2026):
AT11 shells being terminated due to system /sbin/reboot
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12. $3tH0| O Ol A& KRR EIX| = 2 atHo| 224! & Ef7t E Wntx| ZIche o
FMC/FDM UI0i| M 8EH A0 M &S 8t AnyConnect/Secure Client O|0|X|& A5t A S HIZ &
LICt OZX| to™ g H3 5 Fof o|0|X|7f CHA| M S ELICH.

13. Cisco H{1 ID CSCwc826758 +™H5l01 AZEQ|0{E ST HTSZE da8|o|=35HoF BfL|Ct.

14. Cisco {1 ID CSCwc826758 +H5t01 A ZEQo TS Z Ya(0|=8 & 12EHH| 0l A &F
M| El AnyConnect/Secure Client O|0|X|& F7}5tn HME FHELICH
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AnyConnect/Secure Client O|0|X|7} Firepower 10102| HIZ 2| AFE 2 = lLICt M EHE HZ 2
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Cisco B{Z1 ID CSCwm47108
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