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Secure Endpoint  Secure Endpoint Support Tool Uninstall Secure
Connector Service Endpoin...ctor.pkg
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"

Support Tool wants to make changes. Type
your password to allow this.

Name: admin

Password: | ssseee ool

. Cancel | | OK |
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Favorites Name Date Modified Size Kind
([E;;) AirDrop ampdaemon-sample.txt Today at 2:23 PM 109 KE  Plain Te
ampscansvc-sample.txt Today at 2:23 PM 13 KB Plain Te
@ Recents clamav_list.txt Today at 2:23 PM 2 KB Plain Te
#d: Applications cloud-ec.cert.txt Today at 2:23 FM 12 KB  Plain Te
5] Desktop cloud-ec.curl-raw.txt y at 2:23 PM 711 bytes Plain Te
cpuinfo.txt ay at 2:23 PM 41 bytes Plain Te
@ e L crashpad.tar y at 2:23 FM 10 KB tar arch
[ 0 Downloads disk.txt ay at 2:23 PM 796 bytes  Plain Te
' dns.txt y at 2:23 PM 2 KB Plain Te
| iCloud file_list.txt ay at 2:23 PM 5KB  Plain Te
¢’ iCloud Drive = global.xml y at 2:23 PM 13KB XML
X hostmame.txt ay at 2:23 PM 16 bytes Flain Te
Locations . . _ o
! ifconfig.txt y at 2:23 PM 3 KB Plain Te
Remote Disc b installertar ay at 2:23 PM 7.8 MB tar arch
@ Metwork Lj InstallHistory.plist y at 2:23 PM 41 KB Property
kext.log Today at 2:23 PM 382 KB Log File
Tags kext.txt Today at 2:23 PM 25KBE  Plain Te
@ Red keychain-trust-settings.txt Today at 2:23 PM 290 bytes Flain Te
T b locallogtar Todav at 2:23 PM 31 KB tar arch
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/Library/Application Support/Cisco/AMP for Endpoints Connector/
Support Tool OHE 2|7 0| S Al=-stE{™ Ctg BHES =T LICt.

2t1: 0| B root2 AElsHoF 5t2 2 root2 FEHSHHLE sudoE AR50 HEH 9|
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040 BFLICt.

root@mac# cd /Library/Application\ Support/Cisco/AMP\ for\ Endpoints\ Connector root@mac#

. /SupportTool
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1. Secure Endpoint Console0l| 221 918tL|C},
2. Management > PoliciesZ 0| S &L|C}.
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Policies © View All Changes

TechZone Q,
All Products || Windows | Android Mac Linux Network i0s igblenEalic/s =
B # TechZone MAC Policy ¥o Lo
Mades and Engines Exclusions Proxy Groups
Files Quarantine = Apple macOS Default Nat Configured Mot Configured
Network Audit
ClamAV On

Outbreak Control
Custem Detections - Simple Custom Detections - Advanced Application Control Network

Mot Configured Mot Configured Mot Configured Mot Configured

@ View Changes Maodified 2019-05-30 14:49:32 UTC Serial Number 10004 & Download X ¢ Edit T Delete

4. Duplicate policy(55 &) &2 MEiF
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5 22 132 dd™, M #E] 7|5 AFO|=HE0| A C|H 1 connector Log Level(FA=E] 21 &)
2 Tray Log Level(ER|0| 21 ti|) EELCI2 HF Z5:

& Mac
Marme | Debug TechZone MAC Palicy
Description
:
Modes and Engines
9 Send User Name in Events €
Send Filename and Path Infa ©

Exclusions
1 exclusion set Heartbeat Interval | 15 minutes i
Pro

d Connector Log Level | Debug i )

Tray Log Level | Debug s O

Outbreak Control
Product Updates Automated Crash Dump Uploads ©

Advanced Settings Command Line Capture &b
Administrative Features [Tl Command Line Logging €9
Client User Interface
File and Process Scan
Cache
ClamAY

Network

Scheduled Scans
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8. 1&02°| 0| & =&tLIC}. 0 E S0 Debug TechZone Mac GroupE AF&E &= Q& LICH
New Group

Name  Debug Mac Group Computers

Description | This group will be used to debug AMP for
Endpoints Connector running on Ma|c

Parent Group
Windows Policy win_desktop_policy
Android Policy = Default FireAMP Android (Default)
Mac Policy  Debug TechZone MAC Policy
Linux Policy ~ Audit Policy for FireAMP Linux (Default)
Network Policy ~ Default Network (Default)

i0S Policy  Audit (Defauit)

Cancel Save
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Last Scan: 2019-05-29, 12:01 PM
Status: Connected
Policy: Debug TechZone MAC Policy

Scan >

Settings
Update Virus Definitions
sync Policy
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ﬂ SECURE ENDPOINT CONNECTOR
Logging Level Updated

Logging set to 'info' level
Until next heartbeat
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Settings
Update Virus Definitions
Sync Policy
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