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Support Snapshots

Execute Command A support snapshot contains log files and system information that can assist with the diagnosis of problems with your appliance. Once generated, they can be downloaded and forwarded
to a support engineer.

Create Snapshot

Create Snapshot
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Execute Command

A support snapshot contains log files and system information that can assist with the diagnosis of problems with your appliance. Once generated, they can be downloaded and forwarded
to a support engineer.

Create Snapshot
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Execute Command A support snapshot contains log files and system information that can assist with the diagnosis of problems with your applance. Once generated, they can be downloaded and forwarded to a support engineer.
Job Details
Downioad Snapshot

Downicad View

Create Snaganol 325M  Submit

Dedate

TGSH CLIO|A K| AHAF M

T

TGSH CLIOAM K| A4S et

u

1M Chs EAIE s>

o

1CtH|: SSHO| A TGSH CLIO| 22 QI8fL|C}. O] SHAl
XA AIR.

[>
—u

_L

E
2
]
ok
Ral
1
rlo
>
00
%
0%
>
M
ik

2EH: RIIQIE & ARS SMS MELICH


/content/en/us/td/docs/security/threat_grid/admin-guide/v2-11/b_threat-grid-admin-guide/m_configuration-admin-ui.html?bookSearch=true#Cisco_Task_in_List_GUI.dita_efc6848d-2656-417e-b1ee-f2fe741d293d

3CHA|: Create(d4) S M2 ME15tMH Snapshot(A = 4F) 0| M LICt oA 2| Ul chal M &t
El Zz Mo et 22| Ul AHAEE CHR2EEE + JU&LICH

2Hol= X|3 MM
2| U0l 2hole x|# Al A

CHE & 2| B2 TACOIM Secure Malware Analytics 01Z2+0[|21A 01 CHE Live Support Session=
stMElsl 2 Q&S & o)
2 MEetE S QEE £ UA&LICH

&3 TACO! CHE BHO|E X| 94 MAIS BAdstst U M5 B 224504 i ClHtolA0M HZo
2 HHAE £ TS SHAAIR.

O1ZZt0|AA0A O HMAE EHElstedw OHS HAHE s &LIC

1EFA: Admin U10{ X Support(X|¢d) & ol2H 2] Live Support Session(2H0|E x| HlM)E 221517
L} AEHSFL|CE



Malware Anawticg App”ance Home  Configuration  Documentation  Status  Operations  Support

Support . Live Support Session

Live Support Session A support sessi be created to faciltate secure remote 55 to your applance from & support engineer,
Support Snapshats Support mode is not running
Executa Command Start Support Session
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Live Support Session A support session can be created to facilitate secure remote access to your appliance from a support engineer.
Support Snapshots Support mede is not running.

Execute Command Start Suppart Session
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Live Support Session A support session can be created to facilitate secure remote access to your appliance from a support engineer.

Support Snapshots Suppert mode: Support Mode is running|and connectad to router “ThreatGRID® at rash theeatgrid.com: 19701

Execute Command
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