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## 1EHA - C|HO 22 AF&(macOS 2! Windows)

1. Duo Desktop 2 jLILC}.
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- Duo CIA3 & C:\Program I}2(x86)\Duo Desktop\DuoDesktop-Support.psl

- 72 C|HFO|A AEH: c:\Program m%(x86)\Duo X x| AtEH\DeviceHealth-Support.psl

WOS
- Duo GIA 3 & /Applications/Duo Desktop.app/Contents/Resources/duo_desktop_support.sh

- 52 C|HFO|A AEH: /Applications/Duo ClHFO|A AEH
.app/Contents/Resources/device_health_support.sh
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https://www.cisco.com/c/ko_kr/support/docs/security/secure-client/221919-collect-dart-bundle-for-secure-client.html
https://www.cisco.com/c/ko_kr/support/docs/security/secure-client/221919-collect-dart-bundle-for-secure-client.html
https://www.cisco.com/c/ko_kr/support/docs/security/secure-client/221919-collect-dart-bundle-for-secure-client.html
https://www.cisco.com/c/ko_kr/support/docs/security/secure-client/221919-collect-dart-bundle-for-secure-client.html
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4. Mg (EE=. \DuoDeviceHealth\Logs)& ZIPO| A& & LIC}.

5. Duo HIX|AEZE| 7|& HKLM:\SOFTWARE\Duo ! HKCU\SOFTWARE\Duo Device HealthOilA]
system_info.txt = LHEHLIC}

6. FZ 8 0{HE] 127.0.0.1)2 ZHHAE QIS MHE SAtEfLICH
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7. (MY APE) AAR O|HIE 208 LHERILICE.

8. 2QIEl ArEAto| utE 3tHdof ZIPE MHEELICHO:
C:\Users\user_name\Desktop\Duo_Desktop_Support_2022-06-21-02-04-44.zi p(EEE
DHA_Support_...).zip).

MacOS

3. L& A|AER ZTEA| A install.log; system.Tog; Duo #& S 23 0S ! 7 HT.

4. /Users/user_name/Library/Logs/Duo Desktop/*.1og(EE= Duo Device Health)E ZIP2Z S AR LILCE.

5. FZ 8 0{FE 127.0.0.1)2 ZHHAE QIS MHE S At LICH
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7. 230IEI A ERto| HHE &lHof| ZIPE ME = LICHO:
/Users/user_name/Desktop/duo_desktop_support_2022-06-21-16-27-59.zi p(EEE DHA_Support_...).zip).
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## Q= & Q= ™xt
##H# Windows(0d|: X[k 247Ho| A|AR] O|HIE 2 LHELHT])

1. Duo DesktopO| Ax|E A= ZOIE oA &E| PowerShell MM E 3LCt

- Duo CllA 3 El:

"PowerShell



& 'C:\Program I} /(x86)\Duo Desktop\DuoDesktop-Support.ps1' -eventlogs system -days 2

- 72 C|HtO|A &FEf:

"PowerShell

& 'C:\Program Files (x86)\Duo Device Health\DeviceHealth-Support.ps1' -eventlogs system -days
2

#it# MacOS(0l: 2E ALSAH L 7 T 23 LHELY7])

1. Duo DesktopO| AX|E A= ZQIE0|M E{O'E MHE HLICt.

- Duo C|A 3 E}:

HHH_JI_k_lu

/Applications/Duo\ Desktop.app/Contents/Resources/duo_desktop_support.sh -a

- 72 C|Htol& &HEl:

IIHH_sz_lu



/Applications/Duo\ Device\ Health.app/Contents/Resources/device_health_support.sh -a

## Cisco TACO| A& -

A3 & 2| Dart L puo_Desktop_Support EC{ 17HE Cisco TACE EdiLict.

AIE Aol 271 7|2k
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https://help.duo.com/s/article/5343?language=en_US
https://help.duo.com/s/article/5343?language=en_US
https://help.duo.com/s/article/7686?language=en_US
https://help.duo.com/s/article/7686?language=en_US
https://www.cisco.com/c/ko_kr/support/index.html
https://www.cisco.com/c/ko_kr/support/index.html
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