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https://ISE_PPAN/api/v1/customersupport/checkstatus
https://ISE_PPAN/api/v1/customersupport/checkstatus

< C © Notsecure hitpsi// /api/v1/customersupport/checkstatus

Pretty-print []

{
"enrolled” : true,
"serviceId" : " . m",
"connected" : true

}
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Pretty-print ]

{
"error” : {
"message" : "Failed to check RADKit status"
}s
"version" : "1.0.0"
}

24
=

RadKit MH[A 7} Al-EE| T QX[ oF

jo

[tH 2

M3

Remote Support Authorization Service(#Z4 X| ¢ et £0{ AH|A)7t A|ZfEl & RADKit MH|A 2
O E 224 show logging application radkit/service/service.log &S 2A&LICH MHIAE XS
A%t RADKit Ol Z 70144 ArE5tod 2 7hX| 7|2 dEo| +JELC.

2025-05-20T19:21:31.730Z INFO | internal | MainThread

[J RADKit Service [version='1.6.12"]
2025-05-20T19:21:31.731Z INFO | internal | MainThread

[] STDIN is not a terminal; assuming --headless
2025-05-20T19:21:31.732Z INFO | internal | MainThread

[1 This RADKit release does not expire
2025-05-20T19:21:34.101Z INFO | internal | MainThread radkit_service.database.service_db [DB] Creating
2025-05-20T19:21:34.102Z INFO | internal | MainThread radkit_service.database.service_db [DB] Storing
2025-05-20T19:21:34.104Z INFO | internal | MainThread radkit_service.database.service_db [DB] Opening
2025-05-20T19:21:34.105Z INFO | internal | MainThread radkit_service.backup [SYSTEM] Ensuring backup d
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2025-05-20T19:22:25.284Z INFO
2025-05-20T19:22:25.655Z INFO
2025-05-20T19:22:25.664Z INFO
2025-05-20T19:22:25.679Z INFO

radkit_control/superadmin/184f89f8 | MainThread radkit_service.service
radkit_control/superadmin/184f89f8 | MainThread Service(0x7F92596171D0
radkit_control/superadmin/184f89f8 | MainThread SingleWebSocketForward
radkit_control/superadmin/c5f2549f | MainThread radkit_service.webserv

GUIOIAM 2474 x|24 Hst

H 042 £7}5t™ Cisco Specialist7} HZ3 AL X2 MM E[L|CEH

2025-05-20T19:24:10.599Z INFO |
2025-05-20T19:24:10.600Z INFO |

radkit_control/superadmin/5d496186 | MainThread DBOperationsAPI(0x7F92
radkit_control/superadmin/5d496186 | MainThread radkit_service.webserv

Cisco Specialist7} MH|A0] 9145t 1 ISE =01 HMASHEH O] 230 EAIFLICH

2025-05-20T19:26:02.766Z INFO | cloud-rpc/mabramsk@cisco.com/4Kkevny_ | MainThread RPCServer(0x7F925A1
2025-05-20T19:26:03.033Z INFO | cloud-rpc/mabramsk@cisco.com/4Kkevny_ | MainThread CapabilitiesRespond
2025-05-20T19:26:03.117Z INFO | cloud-rpc/mabramsk@cisco.com/4Kkevny_ | MainThread CapabilitiesRespond
2025-05-20T19:26:03.121Z INFO | cloud-rpc/mabramsk@cisco.com/4Kkevny_ | MainThread RPCServer(0x7F925A1
2025-05-20T19:26:04.863Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR | MainThread EncryptedRPCServerT
2025-05-20T19:26:04.864Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee | MainThread H2Multiplexing
2025-05-20T19:26:04.869Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-1 | MainThread RPCServer
2025-05-20T19:26:04.879Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-1 | MainThread Inventory
2025-05-20T19:26:04.882Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-1 | MainThread Inventory
2025-05-20T19:26:04.885Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-1 | MainThread RPCServer
2025-05-20T19:26:26.083Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-3 | MainThread RPCServer
2025-05-20T19:26:26.090Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-3 | MainThread TerminalP
2025-05-20T19:26:26.146Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-3 | MainThread SSHPTYStr
2025-05-20T19:26:26.198Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-3 | MainThread radkit_se
2025-05-20T19:26:43.932Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-3 | MainThread TerminalP
2025-05-20T19:26:43.935Z INFO | cloud-rpc/mabramsk@cisco.com/cjZPy-yR.e2ee.h2-3 | MainThread RPCServer

2474 {3 Hoi7} BHREIZALE MAEIH 2474 AL RE7H RADKit MHI20A ARIELIC

2025-05-20T19:26:55.195Z INFO
2025-05-20T19:26:55.196Z INFO

radkit_control/superadmin/8fd4246f | MainThread radkit_service.webserv
radkit_control/superadmin/8fd4246f | MainThread radkit_service.webserv
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