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Current Terms and Billings

15-May-2021

12 Months on 15-May-2022

ted Start

15May2021 [y

12 Months From 15-May-2021 To 14-May-2022 Monthly Billing
New Terms and Billing
I Requested For ) 12 Months from 15-May-2021 to 14-May-2022
Renew : (0) Q= Select the desired billing frequency
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Premium Agents - C. Q

Standard Agents - C itted Q: ity

Additional Customer Voice Portal (CVP) IVR Ports

Software Version

VVB Software Options

Concurrent <@  \uace Concurrent select

(O Version 12.5

Version 12.6

VVB Security Enabled
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(O VvB Security Disabled
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[ Version 12.5
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Standard Agents - C itted Quantity

Software Version
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There may be delays in support if the contract number has not been added to the
Cisco.com ID when a user contacts Cisco for support.

LHARreRF

o AESEHTAI@R" JPD|ZREISE M| PD | REE T QO FSIHBAELCF 0D IHETEWebex ZE4MH AERN| U AECR 35k

D ER == A2 KEMREWebex Contact Center DI E|IZE [}
OHFEE D12 P -DHZR)

o JPED|SEP) 2EEMBPLI2) CCWOHKI JREAME =& [} " 24 2Cisco Collaboration Flex Plan 2P IEE0AEE 4=
U= | TEHEOEXESL (| " Create a Deal(JRi4" SSHIEA=hunting(OIP[Opportunity Incentive Program]) &=
teaming(OIP) DI2ZEONEEE AEE Q8 [} TEH S ONE FO| CIEHANEHLIE=
https://www.cisco.com/go/sparkpartnerpricing2ZF6EAR Hunting S&=Teaming 0ICBHAKEHIER
https://www.cisco.com/go/incentives SZEoEAR

o CCWONZEESZBRIONEE HEFEP I PRELEGEREN UEEANEHLIER
https://forums.cisco.com/OperationsExchange/s/training Hk{ZPE 4= [}
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https://www.cisco.com/c/en/us/about/help/registration-benefits-help/faq.html
https://www.cisco.com/c/en/us/about/help/registration-benefits-help/faq.html
https://www.cisco.com/c/en/us/about/help/registration-benefits-help/faq.html
https://www.cisco.com/c/en/us/about/help/registration-benefits-help/faq.html
https://www.cisco.com/go/sparkpartnerpricing
https://www.cisco.com/go/incentives
https://forums.cisco.com/OperationsExchange/s/training

Webex Contact Center/Webex Contact Center QPR IE=0P[ DK

JESPILZEIESHNACHEMICHN1 8P ICisco TAC ABREENIELLI O|XBR=E=Webex Contact Center Z=DIIA-FLEX-
P-CCESx=bp A= [
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JeER
Flex Plan Webex Contact Center&Technical Support Services=Cisco ATERAN MBI - S AR AUPRL [}

o JEIR JEXREWebex Contact Center Certified IE-NHPHRHEH S API60 3| 2 CEF=&BHR ALXESBICisco
TAC(Technical Assistance Center), XD, AEIHHDEL T DI ISEL [}

o ZNIR DEIRDE 30=2SAPEIEEIOES &6 IR FEARE SEHHIR TS Webex Contact Center
MACD(Moves, Adds, Changes, Deletes) ZEEICLIL XRb] TBE [} Webex Contact Center Certified IEAH|
Webex Contact Center Certified IE-WHMER L CBEIBE-PIZRLEIABD[DWebex Contact Center IE-A0RRIIE P
ZREABRI [}

o IRIPOR £HIRDE 152 APEIBEICES KGR T ER|CEE26EP |PRHAEICisco &8} HR N B X)SEP |26
955 TRIZR] (PPN L AR 2R) DEXRNICBIIR Lot HRE X2 DE&2E Webex Contact Center Moves, Adds,
Changes, Deletes(MACD) Z£E!CHXRb] ITBE [}

wlutln Flex 3.0 for Contact Center

cIsco | A-FLEX-3-CC @ New

[—\ Subscription o Service
Ry % Exp
Support EEEE
PRODUCTS UNIT LIST PRICE STATUS QUANTITY ACTION
Support
Basic Support for Flex Plan Take an action to see the List reyerery 1 - Pr— Basic Support is not available for Non-
v D Prce E. A Swep il
SVS-FLEX-SUPT-BAS ‘ Certified Webex Contact Center Partners.
Per Each/Mon
Solution Support for Collaboration = - Solution support is mandatory as entry
SVS-CSS-SUPT-SSPT = = |cve| for Non certified Webex Contact

m Support for Flex Plan Take an action to see the List Yt Adaa Center partners orders.

P
SVS-FLEX-SUPT-PRE Price

« JEXBEFlex Plan Contact Center MR T B [} AERHARAEIND =) BARNET IHED [ 25KI128 [}
PECKIZE2Webex Contact Center IE-NILHNE) EXREAEE =04 [}

o ZNTRUIPNREARRIIEER0RIES [ DI ARPHICB QMR TR =-ER U TR 2EESHARE [} JPESKU ==
ZFeBAR Cisco ATER RN UE ANBHLIE=R AU ABEZPEBRAR Non-Certified Webex Contact Center IEATRR| R
HHE=Z2M TR0 122l [}

Solution Support(Z=XE =32 A== E&RLL} Specialization IE-PIZRService(AHY) EE20E5Basic(H ABREE
sy M=
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https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
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EPHR WIDE2E
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COEADESLEEPBIARIAIOL

Cisco J &t EBARE+UETONERE
AP S20l|CIBH0NERIDIE 2

MACD XE(XBE)

MACD X&(15)

"MACD XEEWebex Contact Center EHHEEH SER0A F=0HE P R = SUEASE 08 [}

Cisco Collaboration Flex 3.0 Contact Center HE=E34
CESMNEZAHA- C=c | PRI TR -PIAH S epfihoRt 1BEDE MEELE [} (FESISN =28 [

N

FEARKIZDIA 4 TEA
Cisco Collaboration Flex 128 TIEA
Plan Contact Center HPH

ZIEULA(End-User License 124 IE

Agreement) - Cisco Webex

Contact Center SH&H

SaaS(Software-as-a- IEH
Service) cfiP| T BHOECRE

Cisco Collaboration Flex =%
Plan Migration Program 0&
op}

Collaboration Flex 3.0 ZE{&F 124 B
GDEAE

st
DS LPPILE A EABEAR
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https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_collaboration_flex_plan_contact_center.pdf
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/software-terms.html
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/cisco_webex_contact_center.pdf
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://community.cisco.com/t5/custom/page/page-id/community-login?redirectreason=permissiondenied&referer=https%3A%2F%2Fcommunity.cisco.com%2Ft5%2Fcollaboration-blogs%2Fsoftware-as-a-service-subscription-resale-program-terms-and%2Fba-p%2F3658463
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb
https://salesconnect.cisco.com/c/open.html?c=26d35281-fad6-4871-943d-5a8c302c31eb

Cisco Collaboration Flex Plan on Sales Connect: ==Flex cs.co/flexplan
Plan X=X EH2AE SN EREIS-E [}

ATERIH KR https://www.cisco.com/c/en/us/services/technical/software
-support-service-swss.html

Cisco J&EXR U SPNEE VaS==)]

Cisco ARF=EIPE https://www.cisco.com/c/dam/en/us/products/se/2017/5/C
ollateral/Software-Support-External- OrderGuide.pdf

CEE=27R-El Cisco Collaboration &=

18T [PCisco AHXARITEE https://www.cisco.com/go/swss

Cisco Collaboration Flex Plan - {iEEJPE Cisco Collaboration Flex Plan on Sales Connect

Flex Plan Value Transfer, Smart Accounts/Virtual
Accounts, cPNA B LR

=
T

Collaboration Flex 3.0 Contact Center SKU
Collaboration Flex Plan Contact Center SKU 2P| NYS==2SKU === 206bAR
D42 R ECEDIYEEL [} CCW 2ICisco Pricing ToolO| & RIZEZEL [}

Webex Contact Center &X[k#
0|&)=Cisco OPEEEILIREZ2ECisco® IEPIWebex Contact Center Setup AssistS2HE U TB QL= XREL [}

Webex Setup Assist for Webex Contact Center =20 |H PE2EDH| 2Bl Q= 0285 R R E [ ORFt
JENENDREEES] (DERE 4IHP N 1 SAIABDESHE] ARE} B=CRM =5 ARESER TMEEAN DB ORIZHHOHE FiE s
SEIMEAPHR T OMRIZIHONEDIELL

Webex Contact Center Z2IE

IR-4-8 AR oSS oSS IEDHNE
JER 0.002R4 == SERARY
IR 10%(MB2LEDH oSS Ze=ay
IPORIAR 25%(MECLEDH oEesE SEHARE
Webex &R $51,000 ZH50 2P| AER(X-Small) SEHABY
$91,000 ZH125 2RI AER AT
127,000 ZH250 2P| AERH 22}
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https://cs.co/flexplan
https://www.cisco.com/c/en/us/services/technical/software-support-service-swss.html
https://www.cisco.com/c/en/us/services/technical/software-support-service-swss.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/dam/en/us/products/se/2017/5/Collateral/Software-Support-External-%20OrderGuide.pdf
https://www.cisco.com/c/dam/en/us/products/se/2017/5/Collateral/Software-Support-External-%20OrderGuide.pdf
https://collaborationhelp.cisco.com/contact?language=en-us
https://www.cisco.com/go/swss
https://salesconnect.cisco.com/#/program/PAGE-2888
https://salesconnect.cisco.com/#/content-detail/1c90b063-3e2a-4e94-803a-3da1eedf3d15
https://salesconnect.cisco.com/#/content-detail/1c90b063-3e2a-4e94-803a-3da1eedf3d15
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191,000E8 ZH400 2RI AER( ()

Setup Assist Custom Design=400 2 0LR| DD ZBL Lt
Webex Contact Center)|0HI&EIE A

O

Webex &5 iR $51,000 ZH50 2R AER(X-Small)

$91,000 EH125 2R AER( A7)

127,00084 E[H250 22| AER(ZR)

191,000 84 Z[H400 2RI 2EH (HH)
EETR 10%(ME2LEDH oEes e
ENRIXR 25%(ME2LEIH 2= SEUABE

Webex Setup Assist Custom Design 2400 0L AERMHIZESEE [}

JETEWebex Contact Center CEIEDIOHZS
Webex Setup Assist 0224

R - R R

ZIDTMF(Dual Tone Multi Frequency) IVR A=£E $18,000 102 EE=2AEITETPRI X

D ISEHOBE $15,000 OPLEDIEOHEN=APE2AN S EH) AVED B AEH IHD N 15
&8 ARONMY B S TR0 22E [}

SV NS SIS S-S 9,000 =8 1 x 50 OIPEEEES

IBEAHA $15,000 Analyzer 15 AEF2ERER

ZF)EDEHD X Dips $18,000 (CIDEHDAT DY ZCHSOIRI =S RIAHIYREST APl SE21B)

Webex Setup Assist S&54D|

AERD400 HOAPIT2IO|ZRCustom DesignOIZERE [} O EIEARIESHDI DD ILEEM Q[ JPEZEEPH 2D M0 208! [ SESDR IR I 27R2CX Business
Development Manager(BDM) X SERDHISERAR

_

Webex &8 AR ZEEIPKI
(2ERI4002108)

Z)IPMO(Program Management Office) AHA 0=

(T =£B==EH 0P[R INIZE)

JTECPEEY CPE(Customer Premises Equipment) 2472420 o=
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OIDEE S22 U 8us H[US0LPIAER  A[11252PIAER Z[H2502PIAER  Z[H4002PIAER  ORICHE

SEHOHE HNORIOME  ZDRJIPIONE  ZCRSJIRIOME  ZLMORIOME  2011,00029
AR

Go-live SR 0l 0l 0 0l X-2

"Webex Setup Assist=Webex Contact Center OkPHAES! = QTH ERIA =R R = S N=AES -0 [}

SEIPRMIE=EEWebex Setup Assist 25

ZMEDE=E

JEIRE| ZZEARY

Webex CC 537 SIS
IECRM ={00B J8
OPRESEE 2 sksbt
IELERIHPN Fous
ZAIANBIESIE) AR}

OOB =53 F&I7Y

Bredzs

SO

Webex Contact Center T=2E2E|

Webex Contact Center X/ X&

Webex Setup Assist(Webex &8 XH S EHPH AR HEIATO: A-FLEX-3-CC-CXEConfigurator|2E5IADD(F)=2
SESE L}

Set preferences for this estimate v

A-FLEX-3-CC-CX 1 ﬁ
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Webex Contact Center Setup Assist Package 2 37} 24

Ao Jee] S0l w2} Webex Setup Assist Package A1 2}

i WebEx Contact Center Set-up Assist

CISCO | A-FLEX %@ new

™) Subscription
3 USD 91,000.00 Expand Al Collapse All () Reset Configuratic

Onboarding Services ~

PRODUCTS UNIT LIST PRICE STATUS QUANTITY ACTION
Onboarding Services Core

Webex Setup Assist Contact Center Core Take an action o see the List ot Added 1

Extra Small Price Each N swap
SVS-CCSA-XS Per Each
Webex Setup Assist Contact Center Core 91.000.00 Added 1 - h Select the paCkage reqUHEd based on
Small Per Each Each W Celote customer needs
S5VS-CCSA-S
« X-Small: Up to 50 Agents

:::?;Selup Assist Contact Center Core Take an action 10 see. |I’IiL-5; Not Added 1 0 swap + Small: Up to 125 Agents
SVS-COSA-M per ach « Medium: Up to 250 Agents
Webex Setun Assist G conter G « Large: Up to 400 Agents

‘ebex Setu| sist Comtact Center Core Talks tion the List o . - -
Lwgs ¥ e tatsdes o W swap Additional details of the key features included
SVS-CCSA-L per Each in the packages are listed in previous section

of the ordering guide.

2 2 3+ Webex Setup Assist 57} 7|5 542 Aelgduc(ol e 7] A8 715).

Onboarding Services Add-Ons.

Additional details of the Add on offered are

Additional DTMF IVR Scripts Enter Qty to see List Price R — listed on the previous section of the ordering
SVS-CCSA-ADD-IVR [E]) Per Each Each guide

Additional Cut Over Events Enter Qty to see List Price Mt A s

SVS-CCSA-ADD-COE 1) Per Each Each =

Additional Agent Only Onboarding & 9,000.00 rerer 3 =

Activation R .  Deicte f—

SyEcesaAnDos Add the quantity for the Add on required.
Additional Training Services 15,000.00 Aaded 1 =

SVS-CCSA-ADD-TRAIN [5]) Por Each o # Delete h

Additional Database Dips Enter Qty to see List Price Nt Adsed r——

SVS-CCSA-ADD-DBOIWP [T Per Each

aZo] o] Mu| o)A A @ F7F & AFS 7hA 3L QLAY ol o] A E 7} 1,000% ©]4H8] 7% $-, AS-T(Advance
Service-Transactional) PDI(Planning, Design and Implementation) A B] 2~ %=+ AS 1279 SOW PDI A H]| A2 53
o] U] 25 B AstAY WA 5 L)

urEd 714 A 1wl A28 CX Business Development Manager(BDM) %] & ¥ wH=}of] A

27 Az EA, 717 g AT A

ol

g]

M

RS
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WebEx Contact Center Set-up Assist
A-FLEX

alutln
cisco

Current Terms and Billings

20-Jun-2022

No Auto Renewal

3 Months From 20-Jun-2022 To 19-Sep-2022 Propald Term
Requested Start Date (RSD) of Webex Setup Assist ATO
New Terms and Billing should be set at least 10 business days prior to product
ATO. To provide lead time to properly identify customer
Requested For ) 3 Months from 20-Jun-2022 to 19-Sep-2022
contacts.
o]
Prepaid Term

Billing Option: prepaid is the only billing option available

20 Jun 2022 B @® Efective For 3 Months Term for Setup Assist implementation services is set as
224:14 3 months.
O Co-Term to an End Date @
T4 o] ¢+E % a1 Webex Contact Center Setup Assist =#©] o oFs] ™ W], 7] 2 73 A4S 3lstr] 9
FRo| 4 £5 1R AE7F U

Americas Headquarters
Cisco Systems, Inc.
San Jose, CA

Asia Pacific Headquarters
Cisco Systems (USA) Pte. Ltd.
Singapore

Europe Headquarters
Cisco Systems International BV Amsterdam,
The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at https://www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks,
go to this URL: https://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner
does not imply a partnership relationship between Cisco and any other company. (1110R)
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