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https://docs.thousandeyes.com/product-documentation/global-vantage-points/enterprise-agents/installing/cisco-devices#support-matrix

1EHA.

Cloud & Enterprise Agents(Z2t*E L AE{ZZI0|= of| 0| E) > Agent settings(M|O|TE M) >
Add New Enterprise Agent(M 2IE{Z2}0|= 0{ 0| E F7}) > Cisco Application Hosting(Cisco OH
Z 2|7 ol ZAE) HF of2i 2] https://app.thousandeyes.com0i A ThousandEyes H|O|MEE C}
2EC gL CE.

Cloud & Enterprise Agents > Agent Settings

Enterprise Agents

Agents

Assigned 10 Account Group * M Addafilter = @
Q, Search.. 7 Enterprise Agents | Add New Enterprise Agent

Add New Enterprise Agent : b4

Appllance Custom Appllance | Cisco Application Hosting | Linux Package Docker Cloud Templates

Account Gmup Token e=sssssssssssssssassssnssnnassens ) Copy

Catalyst Switches Nexus Switches | Routers @

Cisco 10S XE Docker Appliance
Catalyst 8000 Series Routers @ Download - TAR
* Browser tests are not currently supported. S50 not required.

Installation Guide

Integrated Services Routers (ISR)

* Browser tests are not currently supported. S50 not required.

Aggregation Services Routers (ASR)

* RBrowsar tasts ara not curranthe sunnored - S5N nof ranoired
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<#root>
Router#
dir bootflash: | sec .tar

24577 -rw- 186705920 May 19 2022 16:26:31 +00:00 thousandeyes-enterprise-agent-4.2.2.cisco.tar

3&HA.



<#root>

Router(config)#

i ox

*May 19 16:40:48.485: %UICFGEXP-6-SERVER_NOTIFIED_START: R0O/0: psd: Server iox has been notified to sta

Router#

show i ox-service

I0x Infrastructure Summary:

I0x service (CAF) : Not Running
I0x service (HA) : Not Supported
I0x service (IOxman) : Not Running
IOx service (Sec storage) : Not Supported
Libvirtd 5.5.0 : Running
4THA.

app-hosting install appid <agent_name> Il 7| X| bootflash:<file.tar> B & Al &5l 04 bootflashOf|
O|Tiof MZE &l of|Oo|HMEE MX|ELCt,

<tfroot>

Router#

app-hosting install appid | SRAk_Agent package bootfl ash:t housandeyes-enterprise-agent-4.2.2.cisco.tar

Installing package 'bootflash:thousandeyes-enterprise-agent-4.2.2.cisco.tar' for 'ISR4k_Agent'. Use 'sh

5&HA|.

show app-hosting list 3&E At&5t0{ o|0|ME T} SHIE A MR[ZIR=X| &QlgFLCt.

<#root>
Router#

show app-hosting |ist

ISR4k_Agent DEPLOYED



<#froot>

interface Virtual Port Groupl

ip address 192.168.2.254 255.255.255.0
no mop enabled
no mop sysid

end
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<#froot>

Router(config)#

app- hosting appi d | SRAk_Agent

Router(config-app-hosting)#

app-vni c gatewayl virtual portgroup 1 guest-interface 1

Router(config-app-hosting-gatewayl)#

guest -i paddress 192. 168. 2. 10 net mask 255. 255. 255.0

Router(config-app-hosting-gateway#)#

exit

Router(config-app-hosting)#

app-defaul t - gateway 192.168. 2. 254 guest-interface 1

Router(config-app-hosting)#

nane-serverl 8.8.8.8

Router(config-app-hosting)#

end
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=%
THE dxIstM2. EE EE2 https://app.thousandeyes.com|A{ Cloud & Enterprise



Agents(22t2E L AIE{Z 20| X 0 0|ME) > Agent settings(H|O|HE. M%) > Add a New
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<#root>
Router(config-app-hosting)#
app-resource docker
Router(config-app-hosting-docker)#
pr epend- pkg- opt s
Router(config-app-hosting-docker)#
run-opts 1 "-e TEAGENT_ACCOUNT_TOKEN= EACGENT_ACCOUNT_TOKEN= XXXXXXXXXXXXXXXXXXXX"
Router(config-app-hosting-docker)#
run-opts 2 "--hostnane | SR_Agent"”
Router(config-app-hosting)#

start

Router(config-app-hosting)#

end

Router#
*May 30 20:10:00.282: %SYS-5-CONFIG_I: Configured from console by console
*May 30 20:10:06.980: %IM-6-START_MSG: RO/0: ioxman: app-hosting: Start succeeded: ISR_Agent started su
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<ffroot>



Router#

show app-hosting Iist

ISR_Agent RUNNING
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<tfroot>

Router#

dir bootflash: | sec .tar

16 -rw- 186705920 Sep 21 2022 15:02:21 +00:00 thousandeyes-enterprise-agent-4.2.2.cisco.tar

3EHA.

iox BHE AtEst0{ 2 RE0A IOx CIZ S #d3tst 1 AMH|A SEIE ASELICH

<#root>
Router(config)#
i 0Xx

Router#

show i ox-service

I0Ox Infrastructure Summary:

I0x service (CAF) : Running
I0x service (HA) : Not Supported
I0x service (IOxman) : Running
IOx service (Sec storage) : Not Supported

Libvirtd 5.5.0 : Running



4THA.

app-hosting install appid <agent_name> Il 7| X| bootflash:<file.tar> W& & A& 3}04 bootflashoi|
O|Fo| MEE olO|HMEE MXIFLICE

<#root>
Router#
app-hosting install appid ASR TE package bootfl ash: t housandeyes-enterprise-agent-4.2.2.cisco.tar

Installing package 'bootflash:thousandeyes-enterprise-agent-4.2.2.cisco.tar' for 'ASR_TE'. Use 'show ap
*Sep 21 16:10:12.900: %IOXCAF-6-INSTALL_MSG: RO/0: ioxman: app-hosting: ASR_TE installed successfully C

<tfroot>
Router#

show app-hosting |ist

App id State
ASR1k_TE DEPLOYED
5EHA|.
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<#root>
interface Virtual Port G oup0

ip address 192.168.2.254 255.255.255.0
no mop enabled

no mop sysid

end

6EHA|.
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<#root>

Router(config)#

app- hosting appid ASRLk_TE
Router(config-app-hosting)#

app-vni c gatewayl virtual portgroup O guest-interface 0



Router(config-app-hosting-gatewayQ)#
guest -i paddress 192.168. 2.1 net mask 255. 255. 255.0
Router(config-app-hosting-gatewayQ)#

exit

Router(config-app-hosting)#

app-defaul t-gateway 192.168. 2. 254 guest-interface 0

Router(config-app-hosting)#
name-server0O 8.8.8.8
Router(config-app-hosting)#
app-resource docker
Router(config-app-hosting-docker)#
pr epend- pkg- opt s
Router(config-app-hosting-docker)#
run-opts 1 "--hostnane ASRLKTE"

Router(config-app-hosting-docker)#r

un-opts 1 "-e TEAGENT_ACCOUNT_ TOKEN=XXXXXOXXXXXXXX!

Router(config-app-hosting-docker)#

exit

72HA.
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<#root>
Router(config)#

app- hosting appid ASRLk_TE

Router(config-app-hosting)#

start

8t Al

ThousandEyes M|O|ME & M |5l 1 show app-hosting list B S AF& 35104 0l O|ME 7}

ANEX| ZlgfLct.

<ffroot>

Router#

=2 O



app-hosting install appid ASRLk_TE package bootfl ash:thousandeyes-enterprise-agent-4.2.2.cisco.tar

Installing package 'bootflash:thousandeyes-enterprise-agent-4.2.2.cisco.tar' for 'ASR1k_TE'. Use 'show

<tfroot>

Router#

show app-hosting |ist

ASR1k_TE RUNNING

Catalyst 8K Docker A %]

Catalyst 8200 74

1EHA.
Thousandeyes-enterprise-agent-x.x.cisco.tar & AFO|E0|A{ 0|O|FE tar It LS CIR2Z =& LICT
2EHA.

tar ItYE C|HO|A 9| 5tE C|AFofl SAFELICH

<#root>
C8200k#

di r harddi sk: t housandeyes-enterprise-agent-4.3.0.cisco.tar
Directory of harddisk:/thousandeyes-enterprise-agent-4.3.0.cisco.tar
12 -rw- 123064320 Nov 12 2022 21:35:06 +00:00 thousandeyes-enterprise-agent-4.3.0.cisco.t

15239921664 bytes total (14280880128 bytes free)
C8200k#
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<{froot>

C8200k(config)#



*Nov 12 21:46:51.539: %UICFGEXP-6-SERVER_NOTIFIED_START: R0/0: psd: Server iox has been notified to sta
*Nov 12 21:46:52.443: %SYS-5-CONFIG_I: Configured from console by console
*Nov 12 21:47:13.866: %IM-6-IOX_ENABLEMENT: RO/0: joxman: IOX 1is ready.

C8200k#

show i ox-service

I0x Infrastructure Summary:

I0x service (CAF) : Running

I0x service (HA) : Not Supported
I0x service (IOxman) : Running

IOx service (Sec storage) : Not Supported
Libvirtd 5.5.0 : Running
ATHA|
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<#root>
C8200k(config)#

pl atform resource service-pl ane- heavy

C8200k(config)#

end

C8200k#

wr

C8200k#

rel oad

=
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<#root>
interface virtual portgroup O

ip address 192.168.2.254 255.255.255.0
exit
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<#root>
C8200k(config)#

app- hosting appi d TEcat 8k

C8200k (config-app-hosting)#

app-vni c gatewayl virtual portgroup O guest-interface 0

C8200k (config-app-hosting-gatewayl)#

guest -i paddress 192. 168. 2. 10 net mask 255. 255. 255.0

C8200k (config-app-hosting-gatewayl)#

exit

C8200k (config-app-hosting)#

app-defaul t - gateway 192.168. 2. 254 guest-interface 0O

C8200k(config)#

app- hosting appi d TEcat 8k

C8200k (config-app-hosting)#
app-resource docker

C8200k (config-app-hosting-docker)#
pr epend- pkg- opt s

C8200k (config-app-hosting-docker)#

run-opts 1 "-e TEAGENT_ACCOUNT_TOKENEXXXXXXXXXXXXXXXXXXXX"

C8200k (config-app-hosting-docker)#

run-opts 2 "--hostnane TEcat 8k"

C8200k (config-app-hosting)#

nane-server0 8.8.8.8

C8200k (config-app-hosting)#

end

7EHA.
CISE DO CHet & S ARIS EMsELCt.



<#root>
C8200k(config)#

app- hosting appi d TEcat 8k

(C8200k (config-app-hosting)#

start

8THA.

ThousandEyes O|O|MEE R[5t Al”H SQIX| & lEL[Ct.

<#root>
C8200k#

app-hosting install appid TEcat 8k package harddi sk:t housandeyes-enterprise-agent-4.3.0.cisco.tar

Installing package 'harddisk:thousandeyes-enterprise-agent-4.3.0.cisco.tar' for 'TEcat8k'. Use 'show ap

*Jan 21 21:30:17.194: %IM-6-INSTALL_MSG: RO/0: dioxman: app-hosting: Install succeeded: TEcat8k installe
*Jan 21 21:30:41.019: %IM-6-START_MSG: RO/0: +ioxman: app-hosting: Start succeeded: TEcat8k started succ

C8200k#

show app-hosting |ist

TEcat8k RUNNING

Catalyst 8300 744

1EHA.
Thousand Eyes ¥ AlO|E thousandeyes-enterprise-agent-x.x.cisco.tar0i| A Of|O|ME tar It U S
Ct2E2=gfLCt

2EHA.

tar I Y 2 C|HtO|A O] StE ClA T of SAELICH

<ttroot>

Router#

di r harddi sk: t housandeyes-enterprise-agent-4.2.2.cisco.tar



Directory of harddisk:/thousandeyes-enterprise-agent-4.2.2.cisco.tar

12 -rw- 186705920 Sep 14 2022 19:02:02 +00:00 thousandeyes-enterprise-agent-4.2.2.cisco.tar

3EHA.
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<#root>
Router(config)#
i ox

*Sep 5 17:48:31.952: %UICFGEXP-6-SERVER_NOTIFIED_START: R0/0: psd: Server iox has been notified to star
*Sep 5 17:48:40.953: %IM-6-IOX_ENABLEMENT: RO/0: ioxman: IOX is ready.
Router#

show i ox-service

I0x Infrastructure Summary:

I0x service (CAF) : Running

I0x service (HA) : Not Supported
I0x service (IOxman) : Running

IOx service (Sec storage) : Not Supported
Libvirtd 5.5.0 : Running
ATHA|.
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<#root>
interface Virtual Port G oupl

ip address 192.168.2.254 255.255.255.0
no mop enabled

no mop sysid

end

5&HA.
i SAEIZ Q|5 VNICE FA8LCt.

ol

<#root>

Router(config)#

app- hosting appid Cat8k_TE
Router(config-app-hosting)#

app-vnic gatewayl virtual portgroup 1 guest-interface 1



Router(config-app-hosting-gatewayl)#
guest -i paddress 192.168. 2.1 net mask 255. 255. 255.0
Router(config-app-hosting)#

app-defaul t-gateway 192.168. 2. 254 guest-interface 1

Router(config-app-hosting)#
app-resource docker
Router(config-app-hosting-docker)#
pr epend- pkg- opt s
Router(config-app-hosting-docker)#
run-opts 1 "--hostnane C8k_TE"
Router(config-app-hosting-docker)#
run-opts 2 "-e TEAGENT_ACCOUNT_TOKEN=XXXXXXXXXXXXXXXXXXXX"
Router(config-app-hosting)#
name-serverl 8.8.8.8
Router(config-app-hosting)#

start

=
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<#root>
Router(config)#
app- hosting appid Cat8k_TE

Router(config-app-hosting)#

start
7THA.
ThousandEyes 00| EE Mx|st1 HZ | =K| & Ol

<tfroot>

Router#
app- hosting install appid TEcat 8k package harddi sk:

t housandeyes-enterprise-agent-4.2.2.cisco.tar

Router#



show app-hosting |ist

Cat8k_TE DEPLOYED

Catalyst 8500L Z1I|12i0|M
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<tfroot>

Router#

di r harddi sk: t housandeyes-enterpri se-agent-4.2.2.cisco.tar

Directory of harddisk:/thousandeyes-enterprise-agent-4.2.2.cisco.tar

12 -rw- 186705920 Sep 14 2022 19:02:02 +00:00 thousandeyes-enterprise-agent-4.2.2.cisco.tar

3EHA.
iox BHE ALE5I04 EHRE{0A IOx HIE & &d3tst 1 MH|A HEIE ASELICH

<#root>
Router#
conf t

Enter configuration commands, one per line. End with CNTL/Z.
Router(config)#

i ox
Router(config)#
end

*Sep 15 15:41:23.992: %UICFGEXP-6-SERVER_NOTIFIED_START: R0/0: psd: Server iox has been notified to sta
*Sep 15 15:41:25.006: %SYS-5-CONFIG_I: Configured from console by console
*Sep 15 15:41:32.914: %IM-6-IOX_ENABLEMENT: RO/0: joxman: IOX 1is ready.

Router#

show i ox-service

I0Ox Infrastructure Summary:



I0x service (CAF) : Not Running

IOx service (HA) : Not Supported
IOx service (IO0xman) : Not Running
IOx service (Sec storage) : Not Supported
Libvirtd 5.5.0 : Running
4THA.
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<#root>
interface Virtual Port Goupl

ip address 192.168.2.254 255.255.255.0
no mop enabled

no mop sysid

end

|31l VNICE &Lt

40

<#root>

Router(config)#

app- hosting appid Cat 8500L_TE
Router(config-app-hosting)#

app-vnic gatewayO virtual portgroup O guest-interface 0O
Router(config-app-hosting-gatewayQ)#
guest -i paddress 192. 168. 2. 1 net nask 255. 255. 255.0
Router(config-app-hosting-gatewayQ)#

exit

Router(config-app-hosting)#

guest - gat eway 192.168. 2. 254 guest-interface 0
Router(config-app-hosting)#

app-resource docker

Router(config-app-hosting-docker)#prepend-pkg-opts
Router(config-app-hosting-docker)#

run-opts 1 "--hostnane Cat8500L_TE"
Router(config-app-hosting-docker)#

run-opts 2 "-e TEAGENT_ACCOUNT_TOKEN=TEAGENT_ACCOUNT_TOKEN=XXXXXXXXXXXXXXXXXXXX"



Router(config-app-hosting)#
nane-serverl 8.8.8.8
Router(config-app-hosting)#

start

<#root>
Router(config)#
pl atform resource app-heavy

Please reboot to activate this template
Router(config)#

exit
Router#
wr
Router#

rel oad

72HAL

ThousandEyes O|O|MEE MX[6tT B EZE|A=X| & QlgfL|ct.

<#root>
Router#

app- hosting install appid Cat8500L_TE package harddi sk: t housandeyes-enterprise-agent-4.2.2.cisco.tar
Installing package 'harddisk:thousandeyes-enterprise-agent-4.2.2.cisco.tar' for 'Cat8500L_TE'. Use 'sho

Router#

show app-hosting Iist

Cat8500L_TE DEPLOYED

2t 1: NATE ThousandEyes@t 71 AL & &= Q& LIC.




7t ZE QIE{H|O|AE NATL| LIS QIE{HO|AZ ALSE £

of:

<#root>

Router(config)#

ip nat inside source list NAT interface gi 0/0/0 overl oad
Router(config)#

ip access-1ist extended NAT

Router(config-ext-nacl)#

permt ip 192.168.2.0 0.0.0.255 any

interface Virtual Port G oupl

description ThousandEyes
192.168.2.254 255.255.255.0
ip nat inside

interface G gabitEthernet0/0/0

description WAN interface
192.168.114.10 255.255.255.252
ip nat outside
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