An error occurred while generating the PDF. Please see python.log for details
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2019-11-15 08:00:02,780 -0500 ERROR sendemail:1150 - An error occurred while generating
Failed to fetch PDF (status = 400): Unable to render PDF. Bailing out of Integrated PDF
Generation. Exception raised while preparing to render "Untitled" to PDF. [HTTP 404]
https://127.0.0.1:8089/servicesNS/user_name¥%40customer.com/search/saved/searches/
nameofthesavedsearch; [{'code': None, 'text': 'Could not find object id=nameofthesavedse
"type': "ERROR'}]

2019-11-15 08:00:02,819 -0500 INFO sendemail:134 - Sending email. subject="Subject_of_em
results_link="https://customer.splunkcloud.com:443/app/search/@go?sid=", recipients="
[u'customer@customer.com']", server="localhost"



2019-11-15 08:00:03,304 -0500 INFO sendemail:134 - Sending email. subject="Splunk Dashbao
"Active Monitoring'", results_Tink="https://customer.splunkcloud.com:443/app/search/@go?
recipients="[u'customer@customer.com']", server="localhost"
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Sending email. subject="Splunk Dashboard: 'Active Monitoring
results_Tlink="https://customer.splunkcTloud.com: 443/app/search/@go?sid=", recipients=
"[u'customer@customer.com']", server="localhost"
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[{'code': None, 'text': 'Could not find object id=nameofthesavedsearch', 'type': 'ERROR'
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https://answers.splunk.com/answers/339920/where-should-i-check-for-pythonlog-error-



messages.html
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https://answers.splunk.com/answers/339017/which-configuration-pathfile-is-used-when-i-
schedu.html
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