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Cannot communicate with task server, please check your settings.
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ERROR ModuTlarInputs - Unable to initialize modular input "server" defined inside the app
"splunk_app_db_connect": Introspecting scheme=server: script running
failed (exited with code 127).

Cannot communicate with task server, please check your settings.

<?xml version="1.0" encoding="UTF-8"?> <response> <messages> <msg type="WARN">Traceback
(most recent call last): File "/opt/splunk/bin/rest_handler.py", Tline 79, in &Ilt;moduled&
print splunk.rest.dispatch(**params) File "/opt/splunk/1lib/python2.7/site-packages/splun
rest/__init__.py", line 149, in dispatch module = __import__('splunk.rest.external.%s' %
parts[0], Non, parts[0]) File "/opt/splunk/etc/apps/splunk_app_db_connect/bin/dbxproxy.p
Tine 7, 1in &lt;module&gt; from dbx_settings import Settings File "/opt/splunk/etc/apps/
splunk_app_db_connect/bin/dbx_settings.py" line 10, in &lt;module&gt; import splunklib.c
as client File "/opt/splunk/etc/apps/TA-Proofpoint-TAP/bin/splunklib/__init__.py", Tine
in &1t;module&gt; from splunklib.six.moves import map ImportError: No module named six.m
</msg> </messages> </response>
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M AZ|2 B A 2F A" E £&4351 1 Oracle Java JRE 8 EE= OpenJDK 82 M x%|
WEX| &St MAIR. java -versionS A-TI0{ A&l SUX| & oPéMISP_.
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chmod -R 755 <jre_path_folder>
chown -R splunk:splunk <jre_path_folder> #do this only if you've installed the jre
in a specific location that only Splunk needs access tochown -R splunk:splunk $SPLUNK_HQ

doesn't have the appropriate permissions
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netstat -plunt | grep 9998
tcp6 0 0 127.0.0.1:9998 2385 LISTEN 26739/java

Ol CtE BE A& $SPLUNK_HOME/etc/apps/splunk_app_db_connect
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ERROR ExecProcessor [19428 ExecProcessor] - message from "/opt/splunk/etc/apps/splunk_app_db_co
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MEXIE &l5t 1 Task Server7t & sHEX|

EI’% %‘Ec';'% )él%cl;lgl.o;l Java% =S % |_I =
grolghct
ps aux | grep -i java
splunk 26739 0.1 7.8 7829640 629484 ? S1 Sep0O5 38:53 /home/splunk/java8/jdkl.8.0_181/

jre/bin/java -Ddw.server.applicationConnectors[0].port=9998 -jar
/opt/sp1unk/etc/apps/sp1unk_app_db_connect/11nux x86_64/bin/../../jars/server.jarcurl --noproxy
{"status":"RUNNING","schedulerStatus":0,"message":"task server is runn1ng” "info":
{"ProcessName":"26739@somehostname.splunk.com","Uptime":"1202063071", JavaVMName"'"Java
HotSpot(TM) 64-Bit Server VM","javaVersion":"1.8.0_181","TotalMemory":"243793920",
"javaVendor":"Oracle Corporation","javaSpecificationVersion":"1.8","MaxMemory":"1823473664",

"FreeMemory":"124765344"},"serverId":"4444-b0ab-a49990dac5fe"} [
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"WARN insufficient permission to access this resource

7150| i1 LDAPE E35l &t2|t|= Z 2 DB Connect 2|k} &2 AI235101 A HIA

E AEXE gLt

5.) Ar& X} x| SSL

server.confol| I ?:.5._' AEXF X|H SSL Hu|ago|adol i R| ElEL|Ct. ol H|cH
2 XM2|5HKR| &2 A Task Serveroll CHEH ZAI|T2f|o|MHo| SEHE = U&LICH 7|24k
ZAno|ago|Mol CHEF A MEIE AIEE £ &L

OS2 HAES| IéH INE=ZN NS,
Ct.



CIE 2 E Zd0| AufslE 722 T&| DB Connect App CIHIE{Z|E it £ AMK|SI D 1}
U 40| olalE|lE B2 HS CHAl EXIE &= U&Lct

HZ3

ol

A 2F HAIXIE HIE 2 F JHXK| ZAF B2 E mfehof gt

DB Connect 2| HM 3.1.401 M =HEl 2247l EX DBX-46230| QIS = U S E H=7| &olg
£ A&LIC ZA20o|M _initpy__module 2F L CHE Ho| #EE|T U&LICH 0™ T 2| DB
Connect(3.1.4 O|™)E At835t01 SE5t= ¥ Y1 O|=E5HHLE Ch2O20|=/H|E g3t &L c.

"HE UYE XVISE + g 2RI YdetH Ao oM E= B8 EXMY 750l E&L
Ch 3 ZALS| EHA|= ofClofl 274 Q=X| Lot ol =Fol & Zolch.

Splunk A4 AM:

Oracle2| JRE(Java Runtime Environment) HH% 8
Splunk DB Connect = 4l Al

Splunk EHt4:
DB Connect UM CIS (1A QT E 71K &: "5 Mot SAIE = AELICE MM EXNE
20151 AIA[D."

DBX-4623:
= Z2|A X-I_I;I_

QE B M:

Splunk 2&||0i| Cet Azure 2LIE] £} 7|&:



https://docs.splunk.com/Documentation/DBX/3.1.4/ReleaseNotes/Releasenotes
https://docs.splunk.com/Documentation/DBX/latest/DeployDBX/Prerequisites#Java_Runtime_Environment_.28JRE.29_version_8_from_Oracle
https://docs.splunk.com/Documentation/DBX/latest/DeployDBX/Prerequisites#Java_Runtime_Environment_.28JRE.29_version_8_from_Oracle
https://docs.splunk.com/Documentation/DBX/latest/DeployDBX/Prerequisites#Java_Runtime_Environment_.28JRE.29_version_8_from_Oracle
https://docs.splunk.com/Documentation/DBX/latest/DeployDBX/Prerequisites#Java_Runtime_Environment_.28JRE.29_version_8_from_Oracle
https://docs.splunk.com/Documentation/DBX/3.1.3/DeployDBX/settingsconfspec
https://docs.splunk.com/Documentation/DBX/3.1.3/DeployDBX/settingsconfspec
https://answers.splunk.com/answers/686030/why-am-i-getting-the-following-connection-error-wi.html
https://answers.splunk.com/answers/686030/why-am-i-getting-the-following-connection-error-wi.html
https://answers.splunk.com/answers/686030/why-am-i-getting-the-following-connection-error-wi.html
https://docs.splunk.com/Documentation/DBX/3.1.4/ReleaseNotes/Releasenotes
https://github.com/microsoft/AzureMonitorAddonForSplunk/issues/56
https://github.com/microsoft/AzureMonitorAddonForSplunk/issues/56
https://github.com/microsoft/AzureMonitorAddonForSplunk/issues/56
https://github.com/microsoft/AzureMonitorAddonForSplunk/issues/56

o] HHofl &5t
Cisco= ™ M| AFEXI0f| A CIe 012 X 2 i% M5

b7 loi 71A HE T|s0 2y
HAS HASI0 0| ZME HAMSLICL OfF 2| FEO| =2 7|H HIol2t: ME HATIS| H
o A2 0tE MESIK|= & LICE Cisco Systems, Inc.= 0] Z2 tHHof| CHal| of st MU
XXl 2o eat 2 72 EM(E3 M3 E)E &xe AS AL CHL



