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AetLict o= AlA®”I0| H22IE siAsHK| &t

testl#show processes memory platform accounting

Hourly Stats
process

sessmgrd_rp_0
cli_agent_rp_0
smand_rp_0
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callsite_ID(bytes)

FBE78C86E08C8003
A5E99693AA3B8004
3DFF8F3C424F400A

ql 27| gid syslo
UAHIZLE IH*OE 5t HZ2E| AFS

testl#show platform resources
**State Acronym: H - Healthy, W - Warning, C - Critical

Resource

Usage

EEC
H O
O| iR &

stetol

max_diff_bytes

Max

1579683
1268440
918144

Warning

callsite_ID(calls)
E6A19D3ED0064000

5D11C89CA87A8003
C34A609190E3C001

Critical

max_diff

|7{st= LS HZ2e| ArSE AHZLo| U&Lct
2 show platform resources B2 A& 5}04

RPO (ok, active)
Control Processor
DRAM
bootflash
harddisk
ESPO(ok, active)
QFP
TCAM
DRAM
IRAM
CPU Utilization
Crypto Utilization
Pkt Buf Mem (0)

testl#

1.17%
2639MB(34%)
856MB (13%)
OMB (0%)

10ce11s(0%)
89761KB (2%)
13525KB(10%)
1.00%

3.00%
67KB(0%)

100%
7753MB
6338MB
OomB

131072cells
3670016KB
131072KB
100%

100%
524288KB

80%
88%
88%
88%

65%
85%
85%
90%
90%
85%

90%
93%
93%
93%

85%
95%
95%
95%
95%
95%

I T T T T T T IT T I IT I



2 1: TAC HO|AE ME3SI0] diff & L& diff HIO|EJF & T2 M|A0f 28 ZWQIX| &
elgfruct. °'HF’“OE 324 show processes memory platform sorted0l A 20| ZJX{H At
g 7tstt AlA"E HEEI7 H 2o, O RtMs| & le ER27t U&LICH

HEZE| AH EE 4 2Xo Z4

Cisco I0S XE H0|lM M2 2| AH| = 54 EXM7L g 3¢ oz S0 20| 21 &
£ fId g2 7+ dEEL

Nov 22 11:37:16.770: %PLATFORM-4-ELEMENT_WARNING: RO/0: smand: RP/0: Used Memory value 89% exceeds warn
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|I0Sd)t €2 ME CHE 78 49 2tHEI O E R 34 Y HEEIMEF BEE U

|2k o] EAM2| Mol Z&EIX| e&LICH

>|/-\



21 o] EMolME Cisco 10S CIE(10Sd)olM HZ2 2| EME LIEHLHE SYS-2-
MALLOCFAIL syslog HIA[X|e| EE{E#EE CIEX| 2f&LICH.

=X 2 AlLE|2

HZ2l #5222 Qlslf ClHo|A 7 SEFi&LICH

HE2| 2[AA7t BF5t04 ClHIO|AT SEdtes B s slog HAIX| %PLATFORM-4-
ELEMENT_WARNINGE(E) &0l5l 1 &Qlst
E|

R0/0 smand: RP/0: At = HIZ 2| Zf X% 7t 4 ‘V% ZargrL|ct.
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20 HR2E B0z Qs SE0| wAst £ 2Z DRAM HIHQ| syslog7t XIKXIEE, &
£ O|HE7} E st 7| Toi syslog MEH2| ot7}0|E 2O & & lstioF & LICE syslog AH
7} o} & MM E|X| of2 7L How to configure logging in Cisco IOSE E X 5HAAIL.



https://community.cisco.com/t5/networking-knowledge-base/how-to-configure-logging-in-cisco-ios/ta-p/3132434
https://community.cisco.com/t5/networking-knowledge-base/how-to-configure-logging-in-cisco-ios/ta-p/3132434

1. %PLATFORM-4-ELEMENT_WARNING: R0/0 smand: RP/0: Used Memory(At& &
HZ2l) 2t X% 7t 81 =& Y% BE& =& Ltt. = o|HEY} C|=3YE Cisco 10S
tracelogsoﬂkli LIEHS &= *d&LCt XFAMIBH LI &2 Unified Logging EnhancementE AS
5lo{ =% 27 2% 9l |2 AEAAS.

HZ 27 2 55t0d ARl SE0| A LITh Ao R AR 1A MM o] &2
TAE HERE| 2RIE TASHE O ASE 4 2l 22 HlolE7H Z 8 targz THUYULICH AHA|
B LIS S AL HIME ARl 2 HUS HESAAL.

=52 EH AAE 2 M0 maroon stats2t= CIEE 2|7} tmp CIEE 2|0l Z& k|0 & LICH
Maroon S7|= MZ C}E Cisco I0S XE ZZ M| A0 CHEt diff S5+ 2! HIO|EoM HZ2E| &F &
Hell /IxIE FH5ts ZER F3HE MH|A 7S 7IsQLICH.

AMARI ETDM LHol| Z & &l OHE SH A-HAF

AE = MM Hel SAO|EE AEstod HIZE| AH| E
£ & =X RCAE #lstHL o ClHZ 8t


https://www.cisco.com/c/ko_kr/support/docs/instructions-guides/222231-collect-and-management-trace-logs-with-t.html
https://www.cisco.com/c/ko_kr/support/docs/instructions-guides/222231-collect-and-management-trace-logs-with-t.html
https://www.cisco.com/c/ko_kr/support/docs/instructions-guides/222231-collect-and-management-trace-logs-with-t.html
https://www.cisco.com/c/en/us/td/docs/routers/cloud_edge/c8300/software_config/cat8300swcfg-xe-17-book/troubleshooting.pdf
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2 HEZe A Bt EAEH TAC A O|AE ME ST show tech-support HHE

=
g = A&Lich

pastH e £ JATE TAFE TS

TAC 2 X|L|0{7} Z7|0o] EXNE EF ST RCA
X¢ HE22|E 20 FLC}.

CIHFO|A 7} OF & crash3t K| S5t 1 22 syslog HIHO| HIZ2 2| ZEE MA5t

&5l syslog MEHOA =415t = <, show processes memory platform2| &4
Il T2 MANAM AH|BHHIOIEZ QIEX| & QIEHLICH

Router#show processes memory platform sorted
System memory: 4027884K total, 2580612K used, 1447272K free,

Lowest: 1447272K

Pid Text Data Stack Dynamic RSS Total Name
21240 263436 858000 136 308 858000 3632460  Tinux_iosd-imag
27232 12877 195460 136 23592 195460 2231316 fman_fp_image

26797 90 157260 136 22308 157260 1741996 cpp_cp_svr



19194 7325 102756 136 2376 102756 1318608 fman_rp
27179 18745 242708 136 448 242708 1160248 gfp-ucode-utah

0| £240i A RSS(Resident Set Size) P& & QI
Z2HI0|E #=§& LtEFLICE.

i

L|C}. Z} Cisco I0S XE Z 2 MAM Al 5= Z

Callsite At

3 CHE show processes memory platform accounting®| £232 £+ El&L|
Mo diff S5t A HIO|E g2 £204 ELICH 28 ?2l= o & 7zl =HE ¢&LUct

diff call bytes'= AIABIOA CHA| RIBIAEIX] 0 T2 M Ao ofs AlAR0l ot = HZal bt
OlE 8 EAISDZ MOl HZ 2| 47} UK 042 E golsts ol T2 XL

O| OIO|E{E 7|Eto Z diff £3} 2! H}O|E Zto| O 2 2X|2| =2 MA|AM callsite El17} FS1Q1K|
| (o)

show process memory platform accounting O[2{8t X} S &3+t HIO|EE AlZhod| 2t FXFL

Ct. ol B2 £=3o| M ot 2o HEZ0|ATI Z& E[= BT JU&LICE Ol LI E2 ALS5t0q
E0|AE C|2YStEE TAC AX|L|0{0|H EL3SIH, ofH ZE 7|50l HAHH HZE =8 &
oZ £ =Xl &elst= d =F0| Eulct



Zt 1 show process memory platform accounting @&0| HIZ 2| &= EAE siZds5t= ol
Lot HEE SE35| MIBstR| gt B T2 M A0 Cist F71 CclHZo| 2ot BRIt
Bi& Lt
3t & MOIEE AlHESHY| 28t EX HME CHsHME= Ol M2l =& MOIE C|HOE &X
SHAAIR

2 E, O|lo|E{H 0| A L HIA|RSl ZEMA HZEE| AH|
Cisco IOS XE ZZAM|A HE22| ++4E [ C|HZ5tEd™ & Cisco 10S XE Z ZA|A0] CHEH CHS

I:|=IE=|° AIIOHQI: ol'LlE_l.

# Allocations and frees per module
show platform software memory



show platform software memory

bri

# Database diff and entries statistics
show platform software memory database

| ex diff:0
show platform software memory database

# Messaging diff and entries statistics
show platform software memory messaging

| ex diff:0
show platform software memory messaging

brief | ex _0



debug platform software memory

alloc callsite start
show platform software memory

alloc callsite brief
debug platform software memory

alloc backtrace start

depth 10
show platform software memory

alTloc backtrace



A U WU Z2MAQ £5 AO|E0]| CHEH BT CIHZS BASHEILICH 0% BToIME O
BHO| 7|2XM o= EHs k|0 MH|A0 FEE FX| et&LICh

show platform software memory <process> <location> alloc caIIS|te brief E"'%% SHE T2 MAO
CHEt callsites@t Zf callsite0d| CHEt diff Z& 2 HIO|EE 20 F= HO|EE A3 ELICH o| & S04,
0{7|M & Cisco I0S ZE2M|A Q| £ E AlSHK|BH CHE EHI*OH EHOH e = JsLct

testl# show platform software memory ios r0 alloc callsite brief

The current tracekey is : 1#b1lba773f123f8d990fd84c82c1ld0eld3
callsite thread diff_byte diff_call
3DFF8F3C424F4004 4115 57384 1
ABB2D8F932038000 4115 57360 1
3869885745FC8000 4115 16960 1
DF884D58A8EF0004 4115 8208 1
DF884D58A8EF0008 4115 8208 1
FAE69298A17B8000 4115 4243 165
FAE69298A17B8001 4115 2640 165

FAE69298A17B8002 4115 1958 12



£ 1. B show plat soft memory <process> <location> alloc callsite bri= diff call EE&
bytes & 0| 57}3* 77k x| Alzkol X['ghod| k2t o4 B A& E[o{of & LICH A[AEO| HIE
2|l& aliAlsHR| &t 0 ER5tn U2 2 LIEFLHE ALIC

RET W2 & lE Callsite7t U2 SHE Callsite0ll CH3H debug

£
<process> <location> alloc backtrace start <callsite> depth 10 EZ S A&l OF

iz 2 + UM MH[a0 IFE FX| ef&LCh

BHE AZEQ|o{ HEZ
= stL|Ch o] H&e

A E callsite| CIHIE & A43t8t £ diff 3Z/HFOIE 7| B71E 77HX| show plat soft memory
<process> <location> alloc callsite bri &2 CtA| A5t i callsiteoll CHE HZ22[E & E 5t

= A9 7|sg FHE £+ YUELICH LS0i show platform software memory <process>
<location> alloc backtraceE At&35t0{ BHFEMEZ +&E 5= U&LICt of:

show platform software memory install-manager switch active RO alloc back
backtrace: 1#83e58872a4792de086bf7191551098d7 maroon:7FCBACB87000+4642 maroon:7FCBACB87000+579C repm

callsite: 7BD5593CO0E30000, thread_id: 15556
allocs: 70, frees: 0, call_diff: 70
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https://www.cisco.com/c/ko_kr/support/docs/routers/asr-1000-series-aggregation-services-routers/116777-technote-product-00.html
https://www.cisco.com/c/ko_kr/support/docs/routers/asr-1000-series-aggregation-services-routers/116777-technote-product-00.html
https://video.cisco.com/detail/video/6354966619112
https://video.cisco.com/detail/video/6354966619112
https://www.cisco.com/c/ko_kr/support/docs/troubleshooting/222582-report-problems-of-memory-utilization-vi.html
https://www.cisco.com/c/ko_kr/support/docs/troubleshooting/222582-report-problems-of-memory-utilization-vi.html
https://www.cisco.com/c/en/us/td/docs/routers/access/4400/troubleshooting/memorytroubleshooting/isr4000_mem.html
https://www.cisco.com/c/en/us/td/docs/routers/access/4400/troubleshooting/memorytroubleshooting/isr4000_mem.html
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