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settings

Agent assignment * Choose how agents are assigned to the queue. You can't change this once you've created the queue.
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Call distribution *

Create a call distribution group to add a team or more to this queue. To distribute a call to more teams, create multiple groups. Be aware that call distribution is independent of
other flow-defined queue logic.

Create a group

Group Details
Pricirity Group Nama Switching Time Actions
1 Group 1 NA & 0 ~
Team Details Team name Site Name Team type
Sales Site_ Agent Based
Team3,_ Site_ Agent Based
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