CCXToCUICEngineSyncFailed Alert &1 24
) L

2704 A
CLI01 A

s2M

MEX7t A7t AE{E| A
CUICOIM ALE X} A A

el

0| 2 MoflAME= UCCX(Cisco Unified Contact Center Express)2| H|& A AFEXIZ QIst
CCXToCUICEngineSyncFailed RTMT Alerts 2t71 ZX|& al25t= 2ol CHaH A g L|CH.

ME T M
2T AY

ChS FAof cHet X[Al2 Efetn o fEFLICH

. Cisco CUIC(Unified Intelligence Center)
- Cisco UCCX(Unified Contact Center Express)
- CUCM(Cisco Unified Communications Manager)
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Cisco Unified Intelligence Center > Configure > Users0ll 21215t 1 A K| El AL AHE ZAMErLICH
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0, . All - Administrators 1  Inactive 0 o -

er Nar st Name, First Name Administrat

Dashboards

Ol2{#t AlLHEI20l A COXSt CUIC ZHel 7187+ Almistod ¢2lo] EE|HELIL

RTR: userID:anie2| AF&XHE CUICH| S7|3t5tX| ZRi&LICH EXME sHASHE{T™ sync CLI BHE
™A AL,

H |D: Cisco Unified CCX 2 %!
S AEID:
=E ID: uccx-sr

EFQUAEHI: 2022\ 42 27 =R Y 08:59:08 IST BE = 4% 272 =2 Y 08:59:08 IST 20220
HEEL

AgentAutoAddScheduleFailure Enabled MNIA Default MIA NIA F
AgentAutoRemovalAgentC SQF ailure | ——— — | Default NIA INIA

AgentAutoRemovalF ailure | 28 Alert Description: X | |Default MIA MIA %
AgentAutoRemovalReScheduleF ailure Default A A u
AgentAutoRemovalScheduleFailure || RTR : User with useriD:anie failed to be | |Defaut MNIA NIA
AxiDeleteShadowRmCmUserFailed | /synced to CUIC. Please run sync CLI | |Defautt MIA NIA

CCPCacheStatusFull || rommand to fix the issue. ApplD : Cisco | IDefault MIA NIA

CCPCacheStatusOnline | Unified CCX Engine ClusteriD : NodelD: |/ Tpefault MIA NIA
CCPCacheStatusReachedLowThreshold ||uccx-st TimeStamp : Wed Apr 27 08:58:08 | [Default MIA NIA

CCPRESTSenviceDown (ST 2022. The alarm is generated onWed | | 'Default NIA NIA

CCPSSLEmar ||fApr 27 08:59:08 IST 2022. | |Default 06:08:04 AM 04/26/22 NIA

CCPTomcatSenviceDown | | [Default INIA INA

CCPXMPPSenviceDown | | |[Detaurt A INA

CCXToCUICAdminSyncFailed | | \Default L) NTA

CCXToCUICCYDSyncFailed I Default MIA A

CCXToCUICEngineSyncFailed L_TETI!EMI (LALaS " IDefault 08:59:35 AM 04/27/22 A

CloudConnactProxyUpdateF ailed Enabled MIA Default IR IR

DB CRA % Space Used Enabled Yes Default A MIA

DBReplicationStopped Enablad MNIA Default MIA MNIA =
Rlert History

Time Stamp ] Node | Alert Name J Severity | Sentto Description I Group l

08:59:35 AM 04/27/22 ucex-sr CCXToCUICENngineSyncFailed Alert RTR : User with userlD:anie failed to be synce... UCCX =
08:58:35 AM 04/27/22 ucex-sr SyslogSeverityMatchFound Critical At Wed Apr 27 08:59:35 IST 2022 on node ucc... System IJ

Syslog 811

At Wed Apr 27 08:59:35 I ST 2022 on node uccx-sr; the follow ng Sysl ogSeverityMatchFound events
generated: SeverityMatch : Alert MatchedEvent : Apr 27 08:59:08 uccx-sr local7 1 : 53:
uccx-sr.cisco.local: Apr 27 2022 03:29:08.290 UTC : 9JC _REST_CLI ENT- 1- UCCX_TO _CU C_SYNC _FAIl LED:



% RTR=User with useriD:anie failed to be synced to CUC. Please run sync CLI command to fix the
i ssue. ]
[ Appl D=Ci sco Unified CCX Engine][C usterlD=][Nodel D=uccx-sr]: Notification to CUC failed ApplD

Cisco Syslog Agent ClusterID: NodelD : uccx-sr TimeStanmp : Wed Apr 27 08:59:08 | ST 2022
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Cisco Unified CCX Serviceability(Cisco Unified CCX AMH|A 7+24) > Trace(FH) >
Configuration(ZHI| 184 0|M)2 2 0|& 5t 1 Cisco Unified CCX Engine(Cisco Unified CCX 2IZl)S
MEHSI T =X AMEIEFL|C}

~_CLI ENT - Debug, Xdebugl
252 A58 & WH AES X ELICH

RTMTO{| A Cisco Unified CCX Engine 21 %

AL

1440456: Apr 27 08:59:08.286 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx. rest.client. Cui cUser Mgnmt Rest Cl i ent Cui cUser Mgnt Rest O i ent . DELETE succeded,

resul t =DELETE https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers returned a response status of
200 &K

1440457: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgnt Rest Utils raising alert since deleteUsers APl returned
sone failed users

1440458: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgn Rest Utils Failed users list sizelFailed users |ist

[ ani e]

1440459: Apr 27 08:59:08.287 | ST % VR- REST_CLI ENT-7- UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgnt Rest Utils parseFail edUsers ::anie

1440460: Apr 27 08:59:08.291 | ST 9%V VR- REST_CLI ENT- 1- UCCX_TO_CUl C_SYNC_FAI LED:

[MVR_SS RM CONFI G 94-0- CONFI G com ci sco. uccx.rest.util.cuic.CuicUserMntRestUtils Notification
to CUC failed: UCCX TO CU C SYNC failed for these resources:::=User with userlD:anie failed to
be synced to CUC. Please run sync CLI command to fix the issue.

1440461: Apr 27 08:59:08.291 | ST %M VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. uccx.rest.util.cuic.CuicUserMgn Rest Utils Failed users list sizelFailed users list

[ ani e]

1440462: Apr 27 08:59:08.291 | ST % VR- REST_CLI ENT-7-UNK: [ M VR_SS_RM CONFI G 94- 0- CONFI G

com ci sco. wf. admi n. i ag. DBl AQConfi guration rai seRTMIAl ert OnNot i fcationFailure :: Sync APl call
failed for the userlD ::anie
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https://uccx-sr.cisco.local:8444/cuic/rest/cuicusers
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SQL #ZIE AH83stod 17t EE[HE ALEXH IDE AR LICH

adm n: run sql

select id, name, description fromcuic_data: cui cuser where nane |ike
id nane description

6902FD2E100001800000015A0A7FFCD4 CCX\ ani e
£330 AHEXHIDE 7188l £ SQL 2| SE0lM <userld>Z CHA|5H0 AL X}7H &
Elo| AR THE 7HMSLICH

run sqgl sel ect
run sqgl sel ect
run sqgl sel ect
run sqgl sel ect
run sqgl sel ect
run sqgl sel ect
run sqgl sel ect
is not null

run sqgl sel ect

' <user | d>'

nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:
nane from cui c_dat a:

nane from cui c_dat a:

Schedul edr eport Namre

> Intelligence Center Admin(QI & 2|FA HE #2l)o

' %ani e%

3o
cui cCat egory where Oaner = '<userld>'
cui cbashboard where Omner = '<userld>'
cui cReportDefinition where Omer = '<userld>
cui cReport where Oaner = '<userld>'
cui cDat asource where Oaner = '<userld>'
cui cVal ueLi st where Omner = '<userld>'
cui cCol l ecti on where Oamner = '<userld> and Val ueListld

from cui c_dat a: cui cSchedul edReports where Userld

E
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Reports(&2 11 A) > Stock(A{ 1) > Intelligence Center Admin(@I&l 2|4 MIE #2|X}) > Resource
Ownership and Access(2l424 AR 3 A HYA|A) of2H2| 'Resource Ownership and Access(2|4&2A
A2RH Y AHAY EDME AFSELICH
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Cisco Unified Intelligence Center Signed on as: CUIC\cisco  Stop running as "CCX\anie’

Cisco Unified Intelligence Center

Extend the boundaries of traditional contact center reporting
Version 12.5(1) Build 12.5.1.11001.348
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-I|Jcl|! Cisco Unified inteligence Cente i i e e g oy CCanie
Reports "]
Q Al Favorites 0 O m
Name - Description Report Definition Actions
= Stock
B Agent CSQ Custom Report ‘Agent CSQ Statistics Report Agent CS0 Statistics Report Definition

Edit

Set Default Filer
Save As
Rename

Move

Add Help

Delete

Permissions
Permalinks

Export

Q Al )

Group Name v View Edit Members

Agents v v Agents

ReportingUsers* CCX\anie
CCX\finessetest

CCX\ivr-test
CCX\supervisor
CCX\testing1
CCX\testing2
CCX\user4
CCX\uuser2
CCX\uuser3
CUIC\cisco

Cancel Save



CLIol 2101504 AMK|E A X2 AR AL IDE & QIEL|CE.
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2|3k ZH0| sql update cuic_data:cuicReport set owner =
"1111111111111111111111111111AAAA'E AistL|C} 047|AM owner =
'6902FD2E100001800000015A0A7FFCD4'E Al&tistL|Ct.

I 22Xt 2 cuICH CtA| 2aelstT EnME & elgfLc.

Q] An Faverieac O [t -
Name - Description Report Definition Actions
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B Agent C50 Custom Report Agent CS0 Satistics Report Agent S0 Satistics Report Definition

CUICOIM AL ALE ATMISHMAI. AEXI7F AR S CHE AEE|Z 97| IR /LICH o|O|X|ol &
AlIE!l CHZ Configure > User > Actions Menu > Delete 2 0|S & LIC}.

T
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Delete User CCX\anie

Are you sure you want to delete?

H 0|X|e| RLEZ st AZRI7H M=z AN ERICHE Eol LIEHLICH

CCxX\anie deleted successfully.
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