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'-;I'_I, Cisco Unified Real Time Monitoring Tool (Currently Logged into: uccx-sr.cisco.local)

File System Edit Window Application Help

Real Time Monitoring Tool

System ‘4 ] system Summary

System Summary Virtual Memory Usage
System Summary 2
Server
Q, CPU and Memory
), Process

Disk Usage

B Critical Services

Performance :
Performance Z %
2 08:38:00 08:39:00 08:40:00 02:41:00

Performance Log Viewer

Alert Central
Trace & Log Central Alert History

Eg Job Status 7 Time Stamp Node

(5 VLT

Eg AuditLog Viewer

Cisco Unified CCX

* successfully pulled data from server side

|a System Summary

CUCM Telephony Datal® ME{&tL|Ct EE|7H, 3t Mo O &, CTI ZE, Q41 20| LIYEE &
M2 7H9o| gi&Lct.



@ Cisco Unified Real Time Monitoring Tool (Currently Logged into: uccx-sr.cisco.local)

File System . o000 0 andiioconoe Edit Window  Application  Help

Real Time Monitoring Tool

System 4 [[] cucm Telephony Data
[ cucM Telephony Data
Cisco Unified CCX 1 - D Triggers
CUCM Telephony Data | [} call control Groups
48 cucm TelephonyData || [ CTIPorts
| [ summary

| cucm TelephonyData |

IM and Presence

Dsem sy —

SM F 5HLIE MEHSto] AEHE & oIEtLICt of: Triggers. MHHE MEHE £~ Ql= S440| ZEHEl CH
3t A X7 LFEFS LICHHAS| B pub ! sub 25 LIE). 0|0|X[of| EAIE CHE MH O] M=
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File System ool fonaner Dand Presencs Edit YWindow | Application  Help

Real Time Monitoring Tool

System |1l [7] cucw Telephony Data
[ CUCM Telephony Data
Cisco Unified CCX | 0\ Triggers
[cucK Telaphany Data [} call Control Groups
88 cucu Telephony Data [} e Ponts
) summary

Triggers L

- Triggers
Salect a Sarver

< Back

1M and Presence [

G
I

O| oilo| M= triggers S MEiRic o2 ER|7H & Zf HEi7t HE A Dt &7 EAIELICH

=
TiggerDN |  TriggerState |  ApphcatonNa_|  ReadyForCal  CaliConbolGro.| MediaGroupiD| LaststaleCha | Recommended |
(1111 onfig Errod agentl_apg UNKNOWN UNKNOWN UINKNOWN LINKNOWN Trgger has conng
LARRRR In Service agentd rue ’4 0 10NV2021 2228
onfig Error agent_app UNKNOWN UNKNOWN UNKNOWN UINKNOWN Trigger has config
(5555 in Service cHapp_user e 5 0 10102021 2228
T In Service ctuser _app Tué L] 0 10NQr2021 2227
OF & El o OF A
ok SMo| MEHE FR2o| 29F el
8 Cisco Unified Real Tirme Monitoring Tosl (Currently Logged inte: uee-sr cisco Jocal) — =] *
File System ool 0oooo oo Edit Window  Application  Help
Real Time Monitoring Tool
[ System ¢ [ cucm Teteptony Data =
[ CUCM Telephony Data Server : uccx-sr.ciscolocal
Cisco Unified CCX | [ Triggers TriggerDN | Trigger State A MNa.| ReadyForcall G| MediaGroupiD| LastStats Cha.| Re
[CLUCM Telephony Data D Call Control Groups|| 20211 Out of Sendce |dapuserapp tiwe ] (i] 110082021 2318 [Check trigger cond
CUCM Telephony Data D ©TI Parts T Canfig Errar chiusar _app UNKNOWN UNKNOWN LNHNOWN UNKNOWN Trigger has config
[} summary 9999 In Service ageni_app s 7 ] 110902021 2318
= =
&3 Ao{ 2 & HEiLIct



4 [£] cucm Telephony Data '

[ cucMm Telaphony Data Server : uccx125.ciscolocal
[ Triggers CallControl Group 1D | Group State Total Ports InSenice Pors 005 Ports
[ (call Control Groups |2 In Senice 5 5 0
[y cTiports 3 Partial Service 2 1 1

D Summary

CTI ZE #E}.

4 [7] cucm Telephony Data =
| 23 CUCM Telephany Data Server : uccx125.cisco.local

| D) mriggers CTIPort DN [ CallControl GroupID | Port State | CallID | Laststate Change Time |

D Call Control Groups||100 2 In Semvice 11132021 16:36:45 15T

D CTI Ports 101 2 In Service 11132021 16:36:45 15T

D Summary 102 2 In Semvice 111312021 16:36:45 15T

103 2 In Semvice 111312021 16:36:45 15T

104 2 In Semvice 1132021 16;36:45 15T

76762 3 In Semvice 1132021 170519 15T

76763 3 Out of Senice 11N 32021 170612 1ST

CCX Admin(CCX & 2l) H| 0| X| > Subsystems(3 2| AlAE]) > Triggers(E2|7{)0i| A1 O|O|X|0i| ZE A
EIOE EEH &EE &g &= &Lt

System  Apphcations  Subsysiems  Wizards  Tools  Help
Cisco Unified CM Telephony Trigger Configuration

'_& A Now
[ Shatus:
@ 4 records found
| Triggers List
Bouls Poril & AnpBCAtan & Sassions & Endablod Copy Diarbirter Rafrash
o 1777 chusorl aRe 2 Brug & 3 ‘!"
LI agent_sco 2 T o 8 e
o 20211 idapusoernpn a o oy a o
[ QT cleapp_user 2 s o 5] e
Add New
HieH 9.
o k| 2 .

ol

CCX #2| Ho|x|o M Cilo|E] &l 2! Ci|o|E| RHS 7|3tE s=&E 4= U&LICt olOlx[of EA|E! CH
2 CCX Administration Page(CCX # 2| H|0|X]) > Cisco Unified CM Telephony(Cisco Unified CM
& Z L) > Data Synchronization(E|0|E{ S7|8holl 21 QI8tL|C}.



aliali.  Cisco Unified CCX Administration
cisco For Cisco Unified Communications Solutions

System  Applications  Subsystems Wizards Tools  Help

Cisco Unified CM Telephony » Provider
RmMiCm k Call Control Group
. . Chat and Email »

Cisco Unified Triggers
Cutbound 3 Sync izatio

System version: 12.5.1. Hrbourn —— T f
Database » Cisco JTAPI Resync

a Error. This Product instan fional lcenses w
HTTP Advanced Settings

Warning: No backup devi R m e L = x

Triggers(E 2|74), Call Control Groups(& &t M[0{ 1 &), CM Telephony Users(CM &2 ZL| AL X}
)& =45t 1T Data Check(CIOIE] &Q)E ME4EILICEH O] 2 Mo #HE E2|7H, CCG X A
X o et 4F et AlZtol A EL|CH

aliml,  Cisco Unified CCX Administration

CISCO  For cisco Unified Communications Solutions

System  Applications  Subsystems Wizards Tools Help

Cisco Unified CM Telephony Data Synchronization

a’ Data Check & Data Resync

Status

@ Ready

Please select at least one component.

Call Control Group(s) Trigger(s) CM Telephony User(s) SRTP [ ]

Data Check Data Resync

T A0 277 Qe B UCCXe| CM AI|1di|o|M I O| X0 M AFHR SE S &Qlstn 2
E CUCM AR M CTI HHIAE RHAIZEEE CHE UCCX = E0|AM CCX 2EIE

0%
IE

4.
RTMT > Trace and Configuration > Collect Logs0ll 21 @I}

UCCX:



- Cisco MIVR(Unified CCX Engine)
- JTAPI 21
CUCM:

. £33} 22|kt
. CTI &2|xt
RTMTS| Y™l 2 F

2x 1:

Eg|H 77770l EE|7{ HEH0| CHEt 7 2771 U&LICH S8 AMo{ 182 & &= iaLCH

8y Cisco Unified Real Time Monitoring Toal (Currently Logged into: uece-srciscalacal) = O *
File System /0000 Band oo Edit Window  Application  Help
Real Time Monitoring Tool
= |<_ [ cucM Telephony Data =
[ CUCM Telephony Data Server : uccx-sr.ciscolocal
Cisco Unified CCX | o
[ Triggers TriggerDN | TriggerState |  ApplicationNa.|  ReadyForCall| CallControl Gro.| Media Group ID|  LastState Cha..|
(CUCM Telephony Data [ call Control Groupg[20211 In Senice Idapuserapp true ] ] 110092021 2318
CUCM Talephany Data D CTI Ports 7T Config Error ctiuser _app UNKNOWN UNHNOWN UNKNOWN LINKNOWN Trigger has config.
Y summary 9999 In Semvice agent_app true 7 0 11092021 23:18:

CCX #E| HOo|X|o|AM EB|7H HEHE = IFFLICt Subsystems(5t2| A|AH]) > Cisco Unified CM
Telephony > Trigger(E2|7{)2 o|S&hLCH.

E2|HE MEste Al CHeh &AH7t 2ol B E ot



cisco.local

@ uccx-sr.cisco.local

lhe selected Call Control Group for this trigger has been deleted.
Please update.

OK(&QNHE Z=Ist 0470l FIHE! S5t Mloi 2E0| eigS FHIgLic

Cisco Unified CM Telephony Trigger Configuration

ko save T Dekete %l Clear @ Cancel

—Status

@ Status : Ready

— Directory Information

Directory Number* 7777

—Trigger Information

Language* | English (United States) [en_US] v || Edit |
Application Name* ctiusert_app

Device Name* ctiuseridev

Description* | ctiuseridev |

Call Control Group* | None v
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CUCMOIM CTI Manager MH|AE CHA| A&t UCCX0A CCX TS ChA| A|EFEFLICH

2A 2:

Trigger as out of service= 27t X| A|LI2[204| A LIEFELICEH CTI B2 ZQ2IE 7} CUCMOIAM AMK K]
RHLECTI B2 ZolEQ| CIHER| HET} QlgLCH.
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Real Time Monitoring Tool

pr— 4[] cucM Telephony Data E
] CUCM Talsphony Data Servel : scx-s.clscodocal
R = [ mrigpers Trigger DN | Trigger State Applicabion Ma .| ReadyFor Call | CalControl Gro. Media Growp ID|  LastSlale Cha | Recommended c
[ Jfeucm Tesephory Data L can Convot Groupg 2021 Ol of Service TOLLLET s i 10RZ021 2316, /Chatk igges cont

AlLI2|2 1:

HHel: CUCMOIM CTI B2 ZQIETJ} A ELICEH

@)

M Admin(CM #2l) H O|X| > Device(CIHFO|A) > CTI Route Point(CTI A2 ZQIE)oi| 23015}
B2 ZRIEJ} QEX| &QlgtLICt O] ALIZIQ0ME rtmtol| LIEE BZ ZOIET} o|0|X|ol &
El XY ExetR| b &Lt
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whnl,  Cisco Unified CM Administration

CISEO  por Cisco Unified Communications Solutions
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Cisco Unified CM Telephony Data Synchronization H O|X|0{| A Cl|O|E{ ZHAIE #3511 "Cisco
Unified CMO|AM e  giZ" 2 /R E &elgtLch

B2 ZRIET AN EIRXIE CIMER| HE7F CUCMO| Hot /= 70| #HlU =+ U&LICH

CTI Route Point X Could not create on Cisco Unified CM.

Data Check || Data Resync

CM Admin(CM & 2]) Bo|X|oil 219151 Call Routing(E3} 2t %) > Route Plan Report(Z2 |
EH HIM)E Mt CIHMER| HE 2 HMFLICh—>delete(A{ )& S=IgrLIC

CCX #2| H 0| x|, Subsystems(at$ AIAE!) > Cisco Unified CM Telephony(Cisco Unified CM &
Bl Z L) > Data Synchronization(GlO|E{ §7|%}) > Data Resync(H|O|E| ZHS7|3)E CtA| 0|S 5t
Lt £ 2 ZRIE/EE|H7t HRE 2 SYEt C|H0|A O|§ 22 CUCMOIM CTI B2 ZQIE
E ChA| dgfLict



2&7} X4 £/ CUCMOIA CTI Manager AHIAE CHA| AlEHsET UCCXOIA CCX RIS ChHA|
UNES =g

AlLt2|2 2:
2I91: CUCMOI M CIMEE| 15 202110]| AN E|7HL} CIHIO|A 7} C|REE 2| HE oA E2|ElLICH

0|2{8t AlLtE|20M = C Z ZQIE 7} device > CTI route point OPEHCHI LHEFErLICEH 2Lk LY
M 57t ERYEHK| 2 4= A& LICE UCCXO M ClIOE HAL =& A] O|F A|L}2|L "Cisco

1%
oge
Unified CMOJ| ST S Y8t @87} B AIZIX|8t CI2E H3 o= EAIELICH

Tl
=

CTI Route Point v In Sync
Directory Number X Doesn't exist on Cisco Unified CM.
Device Association v In Sync
SRS
i CTI 22 XQIEZ 0|S3t04 CUCMOIAM CIHEE| HEE F7+6t7HLE UCCXOIA HIOIE ZHS
73tE ~>ELICH

2X7F A& E|H CUCMOIAM CTI Manager AH|AE CHA| A|ZH6 D UCCXOIAM CCX QIEIS CHA
A|Xl-ol-|_||:|._

=2 3:

CTI PORT & Ei7} out of service(AMH|A SEHZE E A|ELICEH

|< [] cucm Telephony Data =
[ CUCM Telephony Data Server : uccx125.cisco.local
[ Triggers CTI PortDN [ callControl Group ID Port State | callID | Laststate change Time
D Call Control Groups||100 2 In Service 1M 32021 16:36:4518T
Ci/cTiPons 101 2 In Senvice 11132021 16:36:451ST
O} summary 102 2 In Service 111312021 16:36:4515T
103 2 In Service 1111312021 16:36:451ST
104 2 In Service 111312021 16:36:45 1T
76762 3 In Service 11132021 17:05191ST
676 3 Out of Service 11132021 17:06:12 18T

CUCM Telephony Data Server : uccx125.cisco.ocal
3 Triggers | CallGontrol Group D | Group State | Total Ports [ InSenvice Porls | 005 Ports
[ (call Control Groups||2 In Service 5 5 0

D CTIPorts 15 Partial Service 2 1 1

D Summary |

Or&E7ER|2 29 T o|X|ol= CTI ZE 77661 £33t & Mo 25 id=52| 2F 7t =& EL|CT
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Server : uccx125.cisco.local

OVERALL TELEPHONY SUBSYSTEM STATE : Fartial Senvice
Call Control Groups In..|  Call Control Groups 0.,  Call Control Groups In... Enabled Triggers Disabled Triggers Triggers With Config E__I

1 0 1 3 0 0

Some group can only be iitialized partialty - Call Control Group[id=>5,state=IIN_SERVICE]:Ports[77661]
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LEWLEIRY Cisco Unified COX Serviceability

About

alimli,  Cisco Unified CCX Serviceability
CISCO oy Cisco Unified Communications Solutions

Alarm  Trace Tools Help
Control Center - Network Services

cisco Logout

) start Stop [}, Restart (@ Refresh

O B ~Cisco Unified GCX Engine PARTIAL SERVICE TUE APR 26 06.07:00 2022 00 Days 00:06:50
*Manager Manager PARTIAL SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50
Expression Manager IM SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50
Document Manager IM SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50
Bootstrap Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50

File Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50
Socket Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50

Log Manager IM SERVICE TUE APR 26 06:07:00 2022 00 Days 00:06:50
Gonfig Manager IN SERVICE TUE APR 26 06:07-00 2022 00 Days 00:06:50
Cluster Manager IN SERVICE TUE APR 26 06:07-00 2022 00 Days 00:06:50
Session Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50
User Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50
Script Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50
RTP Port Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50
Prompt Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50
Channel Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50
Grammar Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00-06:50
Application Manager PARTIAL SERVICE TUE APR 26 06:07:00 2022 00 Days 00-06:50
Contact Manager IN SERVICE TUE APR 26 06:07:00 2022 00 Days 00.06:50

| STV ¥ Fpp— 1IN SERVICFE TIHIE APR 2/ NRNT-NN 2077 NN Nase AO-NR-RA
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HHed 1.
AAZHED E2 M85 JEE B ofEC(FI0IME & AEE = U&LICH

RTR(Real Time Reporting Tool)2 Java OHZE[AH|0|M0|= 2 Z2I0|HE A|AEI0]| JRE(Java
Runtime Environment)& A x|3loF & LICI. CCX Administration(CCX &2l) 0| X|ofl 22215t
Tools(®) > Real Time Reporting(AAlZt E1)2 Z 0|5 $t C} S Download(CHR2E)S MEHEFL|CH

alali,  Cisco Unified CCX Administration
CISCO  Fyr Gisco Unified Communications Solutions About  Legout
System  Apphcations  Subsystems  Wizards | Tools  Help
Flug.ins
Real Time Raporting Tool

Real Time Snapshet Config
Cisco Unified CCX Administra iy
System version: 11.5.2.10000-31 User Managemant »
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1 AlAZEE D Zeto|HEE A™SE{M Java HIOMOI O EH0{| A Unified CCX A{H{ 2]
FQDN(X4-|_-|'-2|-5| T el olF)E ol MO|E S50l FIIELICH 17t8d 52| B2 F Unified
CCX MH{2] FQDNE 0iQ| AIO|E 220 Z=7}&L|C}.

1. A|AEI0| M RTR O EZ 2|7|0|ME A|ZHSHT Unified CCX & E2|A EEE £IHHIO|X{ X} EHo 2
210I8t

LICH.
2. 20 M >oiEZ2FH 0|z o|Sst 0tx|2 Ho| R & &HX| &elgrLct.

2A7 e 88 Z2O”o| F "fE" &2t HA o= LiEtLIC

L UCCX Real Time Reporting = *
Report Tools Views Settings Help

Hame | D [ Type Description | Enabled | Max, Sessions | Vabd

appl ° [Cisco Script Applc ation 0pl true 2false
app? 2 [Cisto Script Applcation e krus | Hhrue
kest s KCisco Script Apph:ation Rest krue Fhrue
Hi B4
o= 2

(= KA AR MK
EJ YR FH =& HH

Cisco Unified CCX Serviceability(Cisco Unified CCX AMH|A 7+& ) > Trace(FH]) >
Configuration(ZHI|22|0|M)2 2 0|S&FLICt. Cisco Unified CCX Engine2 MEHSI T FHE M
grLch.

APP_MGR - Debug, Xdebugl ENG - Debug, Xdebugl ICD CTlI - Debug, Xdebugl SS TEL - Debug, Xdebugl
CCX QZEIZ CtA| A|EFSt D RTMTOI M Cisco Unified CCX QIZl 2 & & FLICH 22 §elg 3
o{m 21 1 Uofl "%MIVR-APP_MGR'Z LE{E X3 AlAI2.

CLIOIA.

file search activelog /uccx/log/MVR * "9%M VR- APP_MGR"' recurs ignorecase
F 7K g & stLtE EXM7E Bl ofEE|F0|ME HE = RUCH

Ilo
= 1

UCCX 2te| Ho|Xx|2| ol Z2|7i|o|M 2tE[Z 0|Sstod EA|7t /= oZEIFH 0| ME & elst
e Al E HBELICH CCX TS CHAl AlEf et T EHE = QITrLICH

|



	CM 텔레포니 하위 시스템 및 Application Manager 서비스 부분 서비스 문제 해결
	목차
	소개
	사전 요구 사항
	요구 사항
	사용되는 구성 요소

	배경 정보

	CM 텔레포니 하위 시스템 
	가장 일반적인 이유
	문제 해결

	애플리케이션 관리자 서비스
	문제 해결




