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Flow Settings

Custom Logs Flow Outcomes Custom Variables

Flow Name ©
My Inbound Chat Flow

Description (Optional) ©

Advanced settings (optional)
Set flow behaviour when running multiple instances of flows in parallel.

Correlation ID ©
S(corrid)

Descriptive logs ¢ can take Upto 2 mirutes to take effect
Activate to capture information required for developers when trying to debug a problem, helpful when testing your service. Descriptive logs capture
omplete transaction details including sequence of all activities within flows, send/receive message payload, HTTP request & response entities which

may include sensitive Pll data of your customers. Descriptive logs captures data for latest live flow version.

Enabled for 1000 Mins or 1000 Transaction

» Prevent duplicate flow runs
Enable to set a unique identifier for each run of the flow. Duplicate requests with the same set of identifiers will be discarded. Comma separate multiple

Disabiled

identifiers.

Flow id: 30198
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My Inbound Chat Flow
6-LIVE +

L4

et ———)
TRANSACTION LOGS baibdb63-b817-4332-bb5c-98Echafcad39_30408 158092 X

Jul Sth, 2024 00:00:00 to Jul Fth, 2024 23:59:59

TIME STAMP 3 | TrRansacTION ID INVOKED BY TIME TAKEN (HH:MA25.555) LAST NODE

00-07-2024T18:56:02.171+00:00

3bdbé3-b81T-4332-bb5c-988chafcad 30 _30408_158092 Rulle 30408 00:00:02.091 End - Success
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- 27 1t O|F: digitalrouting.log

CLIE S3l: I+ get activelog /hybrid/log/digitalrouting/digitalrouting.log
HEl X AF2: hitps://<cloud-connect-server>:8445/drapi/log/digitalrouting

@ cdoudconnectl.dcloud.cisco.cor X

& C 1{t A Notsecure || b&#ps//cloudconnecti.dcloud.cisco.com:8445/drapi/log/digitalrouting

DigitalRouting

Filename Size
digitalrouting.loc~ 34247156
Open link in new tab
GC-2024-67-92 11- - L . 113522
= Open link in new window
digitalrouting-2¢ Cpen link in incognito window 4618187
digitalrouting-2¢ 4666346
digitalrouting-2¢ Copy link address 4726835
digitalrouting-2¢ Inspect 4566034
digitalrouting-2824-87-82-17-96.log.82 4558936

digitalrouting-2824-87-82-17-95.log.82 4568792
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- 21 ut¥ O|&: datacon.log

« CLIE S3l: I get activelog /hybrid/log/dataconn/dataconn.log

« HEIR X AF8: https://<cloud-connect-server>:8445/drapi/common/log/directory/taos-log-
a_hybrid log datacon

[ @ doudconnectl.deloud.cisco.con X

<« C 1t A Notsecure | k#tps://cloudconnect.dcloud.cisco.com:8445/drapifcommon/log/directory/taos-log-a_hybrid_log_dataconn

Platform

Filename Size
GC-2824-85-16_14-46-82.log 3458
dataconn.log 7@9332

Cpen link in new tab
dataconn _err o X 421736
~ Cpen link in new window
dataconn_err Cpen link in incognito window 17388
dataconn.28: 445858
service.log Copy link address 31e
GC-2824-85-1 Inspect 2472
service.2624-May-13.0.log.gz 133
GC-2824-85-13 12-81-11.log 19z2a3
dataconn_error.2824-May-15.8.1lcg.g2 18153
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Save page as.. Ctrl+5 I Maore tools I *

i 'y 'y
reate shortcut... )
- Cut

Edit Copy Paste
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Extensions Help 4

Task manager Shift+Esc
Exit

Developer tools Ctrl+Shift+|
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A& L|Ct

f8ef834c84f5","context™:null,"description™:"X|&et = H|QI0| A2 E|RE
. "event":"conversation:error","value":null,"tid":"ca02cf2f-a87a-4a83-866a-
88ccf76d74ce" "status": "failure","errorDetails":[" X | & 8t = H Q10| &2 A& LICE")
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Webex Connect Portalol| A Service(AMH|A)2 O[S &Lt

\%

'liveChatDomain'S ME{st T MHet ZH Q! MF HEE =e oS >> X%

SHIE MHIA >> B22 >> B2 48 >> 7(0] 7|2 >> A8 KN w4 & >
2 Z 28t |}
= =2 T1-d -

JCHE | X[ELICE. - livechat.

IX| ot AR, Ol HE=

n W= g HAs

E LI >> Make Liveoll M Save(X %) >> Make Live(2H0|2 AEHZ THE 7))
ol A 2HFE Application(OHZ 2|71 0|4A1)0| MEHE|QI=X| & QIEtL|C},



b. Webex Control Huboll 2 12!:

« 2|1 Contact Center(Z18 ME{) > Digital(C| X|&) >> Select Webex Engage(Webex
Engage 23 MEH) >>(2)Z 0|5 3504 Webex Engage(Webex Engage) Z&0{| A > Assets(XF
Ah >> LiveChatE MEH5t 1 TRIELICH > Websites(®! AFOIE) &Y >> Edit(H&]) >>
general(&tt) oM =HIRI0| 'Domain'(=HIQl) EE=o0f S2HIEHAH dHEE|0] U=X| =l
Cl. >> Save changes(84Z AFE XE)

AIL}E|2 3: CCE Create Task(2d M) = E0{M RE A|ZHO| Alufstn 2 F g
- X E =HIelo| s & 5HX| et &Lt

0z

Webex Connect ZEH|MH 23 E sHS5t0 AMEO| Aoet =& Z=2IFLICt o] o= 'CCE
Create Task'0| A R{&O| Alm{ELIC}

TRANSACTION LOGS  ebTI4658-062-9a26-alae-dlad704d2414_30408_158094 =
| Trans 1D eb74658-beh2-da26-alae-d1ad704d2414_30408_158094 | Time Elapsed (HH:mm:ss.555) : 00:00:30.446 Invoked by : Rule 0
RODEID NODE OQUTCOME TIME TAKEN(HH:mm:ss.558 DETAILS
2 of =00. T dTe0ad65-534-4ded-Bebl-T4ceebecat3dl
el :00.
Py B - B = B0 OéA pt status : 4002 , desc ! value is mandatory , name : Domain [ id:c6709d7 U
2245 00:00.061 2
9-d734-14cd-93ea-9bed61cBdlcc)
2282
Variables createdf/updated during node execution
2252
1333
38
2256 0
2256 00.
374 00:00:00.001

2227 Technical Issue Response ONSUCCEss 00:00:00.00%

W o 0:00.041

on: tionClos o D:10.299
2413 End Success 00:00:00.000
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« {"code™4614,"tenantld":"cb7f4158-bd62-4a46-a1ae-
d2ac704d2144" "context™:null,"description":"X |8t =H|QI0| ZZ E|AR&LICH

M "event":"conversation:error","value":null,"tid":"eb7f4658-bc62-4a26-a1ae-
d1ad704d2414","status":"failure","errorDetails™:["X |’ & =HI Q0| R &3+ X| St&LICH)
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0| 2F & Cisco Finesse Administration(Cisco Finesse # 2l) I 0| X| >> Cloud Connect
Settings(Cloud Connect A7%)0{|A EE2IE @14 Zu[ado|Mo| gle E<o EAIELICH

+ 2HIE Cloud Connect Server M|F AL 0| LA E R =K]| = QlgHL|CE.



' B (Gikco Finasse AANilutIrstics *

= c G B finessel.dcloud.cisco.com/cfadminf/container/Zlocale=en_US

(i tem e eem A e T TaT e
Eies Cisco Finesse Administration

Settings

Password

©

Call
Variables
Layout

Deskiop Chat Server Settings

Desktop

Layout . .
Primary Chat Server

E Secondary Chat Server

Cloud Connect Server Settings

Username administrator
Team . .
Resources
Password® | e
Publisher Addrass cloudconnect] .deloud.c
Workflows
Subscriber Address

a

Cloud Connect At A% 0| =Qlx|™ URLZ = 215t0{ OrgID7t EA|E|l=X| =QlghL|Ct.
* https://<finesse>/finesse/api/DigitalChannels/Configuration
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Thus XML file does nod appear o bave s stvle inframation associated vagh i The documen tree m dhown below

—=IhigitalChannel
—=Lsnhpuration™
=0rglD=ab XSabil. h 34 Th1- 96 Th-Sa S0 HE 54 108 Orgl D=
i DiataCenter=LS | < DatxCenters
Connfigurations-
< Thegita i hanaelr

LIEE orgID7t 9l B9 OFE & stLE s->FLICH
« Cloud Connect?| Z1E|0|L47} A=Y E[1 RUK| 2L & LICH(utils cloudconnect S 5).
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« Finesse 2! Cloud Connect Mt 7t2| Z E 84457} XtEHEIL|CT.

Finesse®t CloudConnect 70l &4 2|7t = B Cisco Finesse Desktop WebService 21 I}
2o ol EA|IELICH

{"seq":732,"Tevel":"ERROR","timestamp":"Dec 12 2024 14:50:04.069 -0500","thread-name" :"FINESSE-STATE-CH

CHS CLI BEE AMEstod A S = lgfLct

« Finesse™|A: utils network connectivity <cloud-connect-fqdn> 8445
« CloudConnectoiM: REIZIE| HER 3 Y424 <finesse-fqdn> 8445

AILIE|2 6: Finesse0ll M C|X|& zHL I',; 2|7 922 ols 239015 x| 2aHaL|CH
Z2Ia0lo| AujziaLc EZ2 MEO| B2 L& LI

=X 24 210 onConversationLoadedError '9005'7} E A|E|=0|, O] Webex Control
Huboll = IDs C1&E Mol EX 7t US S LIEHHLICE

bundle.js:1 {code: '9005', message: 'could not verify the authenticity of the source app'}
useMediaSetup.js:156 onConversationLoadedError {code: '9005', message: 'could not verify the authentici
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: 9005

useMediaSetup.js:156 onConversationLoadedError could not verify the authenticity of the source app
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: undefined
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- IDO| HMEE EZ csrO| HAL|X| %=X = QIFLICHshow ids token csr).

o MHE 2B M(csrol A M4)E webex M 01 31E (Control Hub >> Contact Center >> Digital
EN Ol CHA| A2 =EFFLCt.

- HElRKX FHAIE X2 CHE HetR KX E CtA| A&t CHA| B AEFLICEH

« O|X| 2a2lof HS35HoF &Lct.

ID Z0{|M ID E& csr2 BHAMHL QIS M7 £4FEl B, 'Regenerate the public key certificate
using Cisco IdS'(Cisco IdSE At&35t0{ S74 7| Q1B M A 4) MMo| A E [ih2toF &FLiCt

L o

1 O M2 I1dS A RHAIZr I 2tzd|o] Qo &E 20l 220t RMCH7E CHA| 2 Q1]
StEZ H|2Y Alzhof|BF +=E &~ &LICH

AL} 2|2 7: FinesseO|M CIX|E A 227 @FE @l 239215
Z232l0| MufR&LICH AFHEXRI7F I&LICH 2321 ZdS CHA| A

HEIRKX 2 Za0s AASAL Y Bl E(orgID)0| CHEF Engagedll EXHSHR| £ S S LIEHHE
onConversationLoadedError '9010'0| E A= L|C}.

onConversationLoadedError Object

useMediaSetup- handleOnLoadError Received errorCode: 9010
onConversationLoadedError User 1is unauthorized to access this tenant
useMediaSetup- handleOnLoadError Received errorCode: undefined

FO|

—-

b

« Webex Engagel| AHE At T2 LO| &4 AEfLICH
« AH&A Z2H0| 2HHE El'dE(orgID)0| U&LICE.

AlLI2|2 8: Finesse| M CIX[&E A &2l 2LFE 2
OlC|o] R{DE AFEE £+ Qi&LICH O|Clo] AM'EE AI8FIESE M


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987

Media channels not available
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TOu arg

. AHEr240| 2HHE Webex Connect MRD 7|8t 12 1802 Mg LICH
. OJO|MEE U Attribute2 M E|H, 0| EA AF2 X7 Webex Connect MRD 2]

PQ(Precision Queue)0ll £& = U= FLICH.

- O|clo{ E2i4a Y MRD7} SHEZAH FEER&LICH
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Digital Channels

Digital Channel Settings
Digital Channel Statistics
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user_DR_Customer! Name scalar
user_DR_MediaChanneiName scalar
user_DR_MediaResourcelD scalar
user_DR_Primary scalar

user_DR_Backup scalar
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CTlMessage Size | 3085 Bytes

user.microapp.overide_ch Used by system to ovenide the CLI field on outgoing
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user_DR_Primary FODM of CloudConnect Publisher

AlLtE|2 10: Manage Digital Channels(C|X|& x{d 2t2))ollH R E0| 2EEE|X| &b &
LICt @F 7 erdlisiaLct - Olo|E|E 2Z=5HK| 23H&LICt - o] Chatoll FIHE! &
7tRE7F @& L.



Customer . Customer

WixConnect_SGPG4 » oo

L] & Transfer () End

Failed to load data

Show less

o participant(s) added to this conversation

HElX 24 210 "S o|HE: onConversatlonLoadedError(lﬂlOIEE ZE: {"F"{"AEN
n:false,niEn:ugo15||,||[H|A|x|u.u0| EHgl_o_" 7|_ Ix:!-jl_xl_ o-| C>u "7=|J_l|'" nu”} uEHgI_
ID":"CSRFZTKAJYIK973"} bundle.js:1:117180 "

« Webex Connect Z&0i M Agnostic Flow7} £ |1 =X| 04F & = QI L|CH Created(‘d
) >> Queued(CH 7| &) >> Routed(ZH< & H)).

- JEX| A2 B A HISS E2R00 OiEt A =S =elstn Teol et ArXl/a"Eg L
Ct.

« EIQ8H 32 ZF Agnostic FlowE 2HHE Applicationt & 74 A% St 'Make Live'st0d
Agnostic FlowE E2|7{gfLCt.

MR PG, 2B & HEIRX £ 20| C|X|H 2t E & T
ECC #H+& FHELICH

L

2= Webex Connect2t £E&FEl CCE 830 2tod 2} REl |HE FX EME X SAAL

ECC #Hs FH ALE

T4 240|M ECC #HE FX5t7| /8l ot LILE 74 240 ECC He F£Xg &Y
= U&LICH

. Bt2E
« MR PG2| OPC
 CTISVR


https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html

M
@)
O
I-II
4>
i
il
mo
1]
0x
Em

o
o
i
0x
Em
g'l_l
rr
Ral
ot
iﬂ
0%
o
ro
o
g
x
ofm
Em
Mo
m
@)
'e)
rII
H>
Mo
Pl
=Iol__l
I
[u[o

= BZo| o

o
40
m
=
-
L
=3
x
m
@)
O
T
i
il
mo
1]
0x
Em
e}
o
1]
0x
Em
9'|_|
i
i
>
oo
m
I

e /node routerA

:| debug fecc_variables

debug /noecc_wvariables

B g

i

7|5 7}0|E - Webex ConnectE AFESHCIX|EH AME S

UCCE:
https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/icm enterpriseli

quide-1262/rcct m digital-channels-integration-webexconnect 12-6-2.html

« PCCE:
https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/pcce/pcce 12 6

quide-1262/rcct m digital-channels-integration-webexconnect 12-6-2.html

Cisco Contact Center Enterprise Manage Digital Channels 7} Ab& MEHAM:

» https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/finesse/finesse
digital-channels/rcct m 1262 manage-digital-channels.html

Cisco Contact Center EnterpriseZ &8t Webex Engage 2| ! AH 7}0|=

» https://lwww.cisco.com/c/dam/en/us/td/docs/voice ip comm/cust contact/contact center/icm enterp



https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1262/user/guide/rcct_b_12_6_2_manage-digital-channels/rcct_m_1262_manage-digital-channels.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1262/user/guide/rcct_b_12_6_2_manage-digital-channels/rcct_m_1262_manage-digital-channels.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/wxengage_for_digital_channels/admin/guide/Administration_and_Setup_Guide_for_Webex_Engage_with_CCE.pdf

o] HHofl &5t
Cisco= ™ M| AFEXI0f| A CIe 012 X 2 i% M5

b7 loi 71A HE T|s0 2y
HAS HASI0 0| ZME HAMSLICL OfF 2| FEO| =2 7|H HIol2t: ME HATIS| H
o A2 0tE MESIK|= & LICE Cisco Systems, Inc.= 0] Z2 tHHof| CHal| of st MU
XXl 2o eat 2 72 EM(E3 M3 E)E &xe AS AL CHL



