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Travel: car rental

Slart a new car rental reservation

Sample head Intent utterances

= [ need fo reserve a van.

= Hi, I'm traveling to LA for the weekend and | need to rent a car while I'm down there.
+ | need help booking an SUV.
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Import pre-built agent

ﬂ Currently, you can only set location for pre-built agent.

Agent namae
Travel: car rental

n Once an agent is created, s location cannat change.
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us-centrall (lowa, USA) v Edit

n You have selected a location that has not been configured yet
If your systemn requires data residency guarantees [Uncommon) of customer-managed
encryption keyas (uncommon), read about regionalization and location settings before
creating this agent.
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webex Control Hub

< Main Menu Integratlons
Connectors Features
TEMAMNT SETTINGS
Genera G)
Google Contact Center Al
Digital

Active Connectors
Integrations DialogflowCX-VAY

Cloud Connect

Add More
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New Google Contact Centre Al Connector
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CCAI Project Name
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Webex CCAl Config VAV-RTP2020-EFTAgent %

TEHANT SETTINGS

Contact Center Al
Use this Config to enable Cisco CCAl services

Drefault: Agent Answers Default: Virtual Agent
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Create New Contact Center Feature
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Contact Center Al
Config

Create configurations that can
provide Al capability to your flow.
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Google Contact Center Al Cennectors
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Google Conversation profile *

A Profile is the Google configuration for the conversation. To know more visit
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Apply as default for Agent Answers (1)

Apply as default for Virtual Agent (3)
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Overview
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Overview

User Setup
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Desktop Settings
Desk Settings, Reason Labels, Agent Trace
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) Staet OF Call
L Wt Demo
T set Value 01 |+ done - [ <vP Subdialeg Stast 01 VAN Elerments
- i Event Mame is to be configured with the start event name

o or the custom re-entry event name a5 per the place defined
e Default value - null

[ Audic 03 |—— dane #r O Vidualdgentioice 01 Event Data is to be configured with the Pararms to be passed
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) T Default Value- null
Provide Valid config 1D in element setting, done
which is configured in wabex contral Hub Sip Headers Restricted wall contain comma separated kst
Fequared session parsms for the sip headers which sre to be exchuded
ican be added as VML property Jp Decigion_01 from propagsting to orchiestration layer.
Drefault value- null
Loop the VAV element until end of session 1
of live agent handoff of custam &t oustom_sx
¥
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.
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Voice Element - VirtualAgentVoice

General | Settings | Audio | Data | Events

Name Value
Config ID abd72754-d0af-479...
* Secure Logging false
Event Name {LocalVar.event_na...
Event Data 'name":'marco’, 'pin...

........................................................
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' Config ID d8-b5f2-02a44259093( z
— CVP Subdialog Start_01 I
* Secure Logging false
Event Name {LocalVar.event_na... I\ N
» | B virtualAgentVoice_01 Il VGICEXN_IIL Pra_perty e :
| | Synthesize.voiceNa... en-US-Standard-C
| e W

4TtA[. 0|ZH0d| Dialogflow CXE Cisco Contact Center?t S&e = &H O|HEE

&--gstiof

SHA
AAE

LICEH 2= g0lA 7|8 HEDEE AL 35lE BT CCE 12.6.2 HX0|MHE 0| 7|50| ZR2E
ae{Lt 2R E 7|k HEDE{ 2| AL Google Dialogflowdl MY L|l= )8t o[HE 3! Of7HEH
X|HE = A&LICt Event Name(O|HIE O|§)= 22!t Google Dialogflow0l| & & O|HIEQ

O|§& X|Ed&fLICt. Dialogflow CX 0f|0|E0i A O] O|HEE Mdatiok ELICt.

0| odlodl A

rr

O|HIE O|&0| O 240l HolE 24 He2 MEELICH

Substitution Tag Builder
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{LocalVar.event_na...
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Routes —+
‘ Default Welcome intent o
‘ small_talk_thanks
‘ fights.available_points u]
‘ flights. Right_book u]
‘ flights. frequent_flyer_club_join D
View all (12)
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-
o Event handlers + L
-
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“  Fulfillment

Fulfillment is the agent response for the end-user. Learn more
v Parameter presets

“~ Agent responses

You can define different types of response messages, to provide the
end-user with more than just text responses. Learn more

Agent says [

Welcome we are here for you
Ssession.params.name

Enter agent dialogue

Add dialogue option b
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