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Attributes
Setting Name Subtype Mame Value
Send agent an email when activity it assigned Common String mail blockedextension.amailforscan
]
Diate and tirme forrmat Common Description Email for scan
Date Format Common Default value Inbound emails only
Chat - Disable typing area and page push area.. Common Value * Inbound emails anly L
Elock all attachments Email Blocked file ext Can be reset at lower level Mo ~
Action on blocked attachments Ermadl blocked file ext Data type of value Enumeration g
Ernail - Criteria for blocking attachments Ermail blocked file ext Maxiramr© vabse
Email - Enable sound alert ‘\QQ;;I Minirrum value
Add contact point on compose Gene Can be resst at department | | Yes '
Businass calendar timezone General Enumerated valus 12
Agent inbax preference General User data of enumerated type = L1ON_mailSblockedextensionSemailforscan$ 1, L10N_mailSblockedextension..
Chat - Enable sound alert General Exception v
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Instance Mame Description State
n-instance \ Retriever instance Running
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/content/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/enterprise_chat_email/enterprise_chat_email_12_0_1/Maintenance/Guide/ece12_userguide_administration_for_ucce.pdf
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