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« RoomOS 26.x 0|4 & Al#stE= Cisco Room Series(Room Bar, Room Kit, Room Kit Pro,
Room Kit EQ)

« RoomOS 26.xE A& 3= Cisco Board Series(Board Pro 55/75, Board Pro G2)

+ Cisco Desk Series(Desk Pro, Desk Mini)

- Cisco Webex Z1IEE 5

« WebRTC & MH|A: Microsoft DGJ(Teams Direct Guest Join), Google Meet, Zoom
WebRTC 2! Webex Instant Connect
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xStatus WebEngine
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Issues and diagnostics

SpeakerTrack diagnostics

Fll lzgging

Extendad logging

Paople focus Kaging

Microphomne check

Send logs

Webex connection details

bl connectivity test

Send WebRTC logs
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« WebRTC ID: O] A|Hx}t= EtA} MEHE| o MHH|A 2 RHO0H: Microsoft Support for Teams
Direct Guest Join B = Google Cloud Support for Google Meet)E 9|5 S5 ZHI|USL
Ct. 3AE ZZXE X[ AO|AE A H O IDE XMB3tAAI.
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Send WebRTC logs

This will reguest the WebRTC client to collect user and
media relatad data for use by your collabaoration service
provider. Your collaboration service provider controls
what data is collected in these logs, The data is not
shared or accessed by Cisco in any way.

2206-4445-Badd-1e8614ac1 6a8
Log IC
Upload time: 11:

Cancel Send logs
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C|HFO|A xStatus 212} ereshark IfZ! x| Ztof EH HIC| EF & QLI AEZIE D& 24T
xstatus.txte| AZ&I4 *D IDE 16%I+2F SS8H 1672 BHEHELIC.

(416917557)10 = (Ox18D9A835)16

Wireshark Display Filter: rtp.ssrc== 0x18D9A835

£ extendediogging-eth0-2025-08-0

IHE Qa

Destination Protocol Packet lengh | Infor i
5252 2025-98-86 21:59:58.946179 192.168.108.162 74.125.258.253 RTP 1123 PT=DynamicRTP-Type-96, = : (3396822223}
5251 2025-98-86 21:59:58.946182 192.168.188.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC=8xCAT7G4CF, .. (3396822223}
5258 2025-@B-86 21:59:58.946025 192.168.108.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC=8xCATTEACF, .. (3396822223}
5249 2025-98-06 21:59:58.945948 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC{=0xCATTE64CF, .. 13296822223}
5248 2025-98-06 21:59:58.945864 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC=8xCATTG4CF, .. (3396822223}
5247 2025-@B-86 21:59:58.945775 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP=-Type=96, SSRC=@xCATTEACF, .. (3396822223)
5246 2025-98-06 21:59:50.945593 192.168.100.162 74.125.250.253 RTP 1123 PT=DynamicRTP-Type-96, SSRC=0xCATTE4CF, .. (3396822223}
5237 2025-9B-06 21:59:58.986916 192.166.108.162 74.125.250.253 RTP 1118 PT=DynamicRTP-Type=96, SSRC=0xCATT64CF, .. |oxcal764cf (3396822223)

2925-@8-86 21:59:50.988828 .168.108.162 74.125.258.253 PT=DynanicATP-Type-96, SSRC=@xCAI7T64CF, .. Oxcal76dcf (3396822223)
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*s WebRTC MediaChannels Client Channel 7 Direction:

I ncom ng

*s WebRTC MediaChannels Client Channel 7 Id: "ITOlV

416917557

*s WebRTC MediaChannels Client Channel 7 Netstat BytesSent: 89661904

*s WebRTC MediaChannels Client Channel 7 Netstat PacketsSent: 84431

*s WebRTC MediaChannels Client Channel 7 QualityLimitation NetworkBandwidthLimited: 50
*s WebRTC MediaChannels Client Channel 7 QualityLimitation NotLimited: 497

*s WebRTC MediaChannels Client Channel 7

TargetBitrate: 1500000

*s WebRTC MediaChannels Client Channel 7 Transport RTCP Local IpAddress: "

*s WebRTC MediaChannels Client Channel 7 Transport RTCP Local Port: 1742
*s WebRTC MediaChannels Client Channel 7 Transport RTCP Local Protocol: UDP



*s WebRTC MediaChannels Client Channel 7 Transport RTCP Remote IpAddress: "

*s WebRTC MediaChannels Client Channel 7 Transport RTCP Remote Port: 3478

*s WebRTC MediaChannels Client Channel

~N

Transport RTCP Remote Protocol: UDP

*s WebRTC MediaChannels Client Channel 7 Type:

Vi deo

*s WebRTC MediaChannels Client Channel 7 Video EncoderImplementation:

" Ext er nal Encoder "

*s WebRTC MediaChannels Client Channel 7 Video FrameHeight:

540

*s WebRTC MediaChannels Client Channel 7 Video FrameWidth:

960

*s WebRTC MediaChannels Client Channel 7 Video FramesPerSecond: 30
*s WebRTC MediaChannels Client Channel 7 Video Protocol:

"vi deo/ VP8"
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https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/roomos-2602/api-reference-guide-roomos-2602.pdf
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