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« Webex Control Hub &= 20240919-84b27¢c9

« Microsoft Exchange 15.2(2 = 529.5)

« Chrome 222X 129.0.6668.58 (& 4! &1 =) (arm64)
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Control Hub > Management > Users > User affected > Hybrid Services > Calendar Service0l| A &
El = "Pending Activation by admin ..."0ll H= 21 & LIC}.

9 Windows Client 3

@ Active = winchent3@e " e "=d" " " % -+ Member of WeXBasic

Summary  Profile  General Meetings Calling Messaging |Hybrid Services | Devices  Vidcast
.

Calendar Service To create a Webex meeting space, add @meet W the meeting invite, For meetings in your personal Webex space, add @webex.
Allow calendar service D
Calendar Type O Microsoft Exchafue/Office 365

Google Calendar

Status Pending Activation by admin on Sep 22, 2025 8:37 AM (EDT) >

Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their service resource group.

Resource Group Resource Group A (Stable) i
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HElR Ko M(7IEN Ul nE ),
3 &: DevTools > NetworkE L|C}.
FireFox: Web Developer Tools > NetworkE @iL|C}.

admin.webex.com > Management > Users > User affected > Hybrid Services > Calendar
ServiceZ O|S&fLICt.
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webex Control Hub

€ Users

Windows Client 3

® Active - winclient3@vizcainovieh.com - Marmber of WeXBasic

Summary  Profile  General Meetings Calling  Messaging  Hybrid Servi

¢ Hybrid Sarvices

Recent status updates

The latest 20 status updates 1o the calendar service are displayed below.

Time (EDT) Status Node Cluster Details
Sep 22, 2025 8. Service enabied Pending activation
Sep 22, 2025 6:... Service disabled

The conneclor fa,..

Sep 21, 2025 %4, Error
Received "notSp..
Sep 21, 2025 %3, Errar The connecior fa,
Sep 21, 2025 0. Activated
Sep 27, 2025 10, Error Mo operational ¢...
Sep 17, 2025 4:0... Activated
Mo operational ¢..
Sep 17, 2025 35.., Error
L Tha wcars raen
¥ URL

https://uss-a.wbx2.com/uss/api/vl/orgs/904cbfb5-0f49-4339-a40c-ad473ac7ab24/userlournal/45877071-3636-4

userld= /userJournal/ & ?limit Of7H E4== Qrol| LEEFE LICEH Of A8 X}t= Expressway 21 LR E
Z3lst= ol 2Lt

45877071-3636-473f-a6f6-c34€91514609
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webex Contrel Hub

L = Member of WEXBasic

MONTORING

Summary  Profile eferal  Meetings  Calling  Messaging  Hybeid Services  Devices  Vidcast

To create a Webex meeting space, add @meet to the meating invite. For meetings in your personal Webex space, add @webex

Allow calendar service [ O]
MANAGIMENT

Calendar Type © Microsoft Exchange/tiice 365
= - Google Calendar

Status Pending Activation by admin on Sep 22, 2025 8:37 AM (EDT) »

Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their Service resource group

Rescurce Groug

Resource Group A (Stable) w
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Maintenance(f X| # 2l) > Diagnostics(ZIE) > Diagnostic logging(ZIEt 22Z)2 2 0|S & LCt.
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Maintenance(st X| £ 2l) > Diagnostics(Z!=) > Diagnostic logging(ZTIEt 2Z)2 2 0|S 35t Start
new log(Ml 21 Al%) HEE 23/6t01 24 & AR & LICH Expressway/t EE{AEQ| YRR B2

7|18 == 0| M ExpresswayE &5} gtL|C}.

CISCO  Cisco Expressway-C m

Status > System> Appiications » Users s Msintenance » i 7 Hein 0= Logoul
Diagnostic logging I ou are here: Matanance + [gonosics  Dizgrostc ml

Logging atstua

Starked logging 2t Mondary 22nd of Seplember 3025 68:36:04 AM (LIS Easlem) lopging starled by adming172.16.6 27

Slopped logging at Monday 22nd of Seplember 2025 05 5519 AM (US/Easlem)

i b curmently avadatie for downlosd

Related tasks

dtvanged Hetwork Log confguiation
Adtvanced Sunnor Log cenfSouatien
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CIS5C0  Cisco Expressway-C This system haa 3 alarms
Saliss System > Apphications > Userss Maintenance » ik 7 Heio 0« Logoul
Diagnostic logging You se heve: Mantenance - (eagnosbos + Disgroshe kgging

iy Swooess: Logging has started

Legoing st
| Slatus |ﬂ==lﬂ I
Started loggng al Tuesday 23d of Sephember 2025 10.0415 AM (US/Easter) loggieg stared by sdmis@172 18.6.27
lopped logging
MMHIJ
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CISCO Cisco Expressway-C

This systerm has 3 slares
Status v System» Applications » Lisersy Maintenance » i 7 Help Os Logoul
Diagnostic logging Yiou are here: Mainlenangs  (ionmtics * Disgestic logging

i, Success: Logging has been siopped and saved

Logging status

Starled logging at Tuesday 2 of Seplember 2035 10:04:15 AM (US/Eastern) logging starled by adming172 16.6.27
Stepped legging al Tuesday 23d of Seplember 2025 10:06:30 AM (US/Eastem)
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CISCO  Cisco Expressway-C m
Saalsy Syatem> Applications » Ussersy Maintenance » A 7 Hele ou Logeut
Diagnostic logging You are heere. Myintengrcn ¢ [ggrovtes -

Legging status

Started logging at Twesday 23rd of Septermbar 2025 10:04:15 AM (US/Eastern) kogging stared by sdming@ 172 168.6.27

Stapped logging at Twesday 23nd of Seplember 2025 10:06:30 AM (US/Eastern)
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Filter icpdurmp by address

Filler icpdump by ports
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Expressway 218 2EZZ FE 3|11 loggingsnapshot_<Expressway-HostName>_<Date>.txt It &
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diagnostic_log_ccnp-expressway-hybridl_2025-09-22_12/58/19 > loggingshapshot_ccnp-expressway-hybridl_20

userldE ZIE{2!5t 1 userld7F Z & El discover O|HIE %% EWSServices.bindToCalendar 2 3 &
a&Lct

2025-09-22T08:38:08.654-04:00 Tocalhost UTCTime="2025-09-22 12:38:08,654" Module="hybridservices.c_cal"



2025-09-22T08:38:08.657-04:00 Tocalhost UTCTime="2025-09-22 12:38:08,656" Module="hybridservices.c_cal"
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The account does not have permission to impersonate the requested user.

Zd=
=ks)

Exchange At

2 E Applicationimpersonation &g &2 L+Q35l24™ 0| Exchange Server PowerShell & & 4l
&5l = Exchange M2l 7}HE #|

02
fjo "
N
o
9;'—'
>
>
0]

Get -ManagementRoleAssignment -Role ApplicationImpersonation

38 Machine: Srv-Xchge vizcainovich.com = O X

»Get-ManagementRoleAssignment

7+& AbME O M O] Exchange Server PowerShell B2 Al&5t= Exchange MH{2| 5t0[EEZ|=
AEIof CHE Mt HE g ALEstn U= K| = lgfLch

Get -ThrottlingPolicyAssociation -Identity "impersonation account" | findstr "ThrottlingPolicy"

B8 Machine: Srv-Xchge.vizeainovich.com — ] X
| findstr
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CalendarConnectorAcct

MSExchange O|HE Fo0{ 21

Exchange Server0i| A Event Viewer(O|H E F04) > Applications and Services Logs(0HZ 2|71 0|4
2 MH|A 23) > MSExchange Management(MSExchange £ 2/)2 0|& 304 "CmdletLogs" &/
£ RoleAssignment "CalendarConnectorAcct(%= @<)2| O|§0| Z&E HE =& o|HEE ZH

] Event Viewer = a x
File Action View Help
& | 2 m Him
]dEven:\ﬁewer(Locall ] MSExchange Management  Number o H sents poailable
2 :ncv- Date and Time Event ID Mskxchange Managernent =~
i B TpeaSwedLone
= | PRAROATE Ly en F20Z5 & ] Il ¥ Create Custom View...
\|.i Inteset Explone e Q2172025 30627 PM MsExchinge Crndletl ogs 6 General . Impart Custom View.
[5] ¥ey Management Service 9/21/2025 3:06:27 PM M3Exchange Crndletl ogs & General
g Error 9/21/2025 30518 PM MSExchange Crdletl ogs 6 General Clesr Log..
e §/21/2005 R0512PM MSExchange Crndletlogs & General ¥ Fitter Cumment Log...
e oo e Q212025 3:0%11 PM MSEchange Crndietlogs & General 1 Propetties
=] Windows Powershell Weror /2172025 3:0%11 PM M3Exchange Crndletlegs & General _—
&l Subscription: Wheror 972172025 2:04:31 PM MsExchange Crndletlogs & General # Find..
o 972172025 2:04:31 PM MsExchange CdletLogs 6 General T Save A Events As.
W Emer §/21/2025 1:58:25 PM MSExchange Crndletl cgs & General Attach & Task To this Log...
Werrer /2112025 1:59:29 PM MExchange Crndlesl ogs 6 Generat — ,
@Defarmation 2172025 1:545 PM MsExchange Crndletlogs 1 General
Wheror 971772025 120715 M MsEnchange Crodletlogs & General @ Refreh
o 91772025 1207:15 PM MSExchange Crdietlogs 6 General B Hep v
(D Infarmation §/17/2025 120601 PM MSExchange Crndletl s 1 General
Derer 9/16/2028 5:98:37 M MExchange Crndietags 6 Generst Ereet e oo el oo =
e /1672025 54537 PM MSExchange Crndletlogs & Generl o |ES Event Properties
< i o o - o > ] Atach Task To This Event...
Evens 1, MiExchange Cmdletlogs x |42 Cepy b
Il Save Selected Everts..
Genersl Detaits
7 & Refresh
Crndlet suceeded. Cmdlet R Manag ig , p ~Confien "False” -dentity "CalendarConnectonicct”, B Hep >
Log Narme: MEEschange Managernent
Source: MSExchange Cmdlctlogs  Logged: 9/21/2025 5719 PM
Event10: 1 Task Categonys General
Levek infarmation Keywordss  Classic
User: Nia Computer: See-Xehgeo! LA™ @ "
OpCode: o

OHE Ho{ 21
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{2] Event Properties - Event 1, MSExchange CmdletLogs

General Details

Cmdlet suceeded. Cmdlet Remove-ManagementRoleAssignment, parameters -Confirm "False” -

Identity "CalendarConnectorAcct”,

Log Name: MSExchange Management

Source: MSExchange Cmdletlogs  Logged: 9/21/2025 €:57:19 PM

Event ID: 1 Task Category: General

Level: Information Keywords: Classic

User: MN/A Computer: Srv-Achge.vizcainovich.com
OpCode:

[ More Information: Event Log Online Help
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Get-History



BB Machine: Srv-Xchgevizeainovich.com = ] X

Exchange #2IX7} CH2 Exchange Server PowerShell B3-S AL235H0q 7H& A& o CHEt
RoleAssignmentE A A& LICEH

Remove-ManagementRoleAssignment "CalendarConnectorAcct” -Confirm:$false
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Exchange Server PowerShellof| Al O] B & A& 3104 0|F 0| "CalendarConnectorAcct"2! A
ManagementRomeAssignmentE BtE 1 71 & HH sto|22|=Zof & ghLict

new-ManagementRoleAssignment -Name:CalendarConnectorAcct -Role:ApplicationImpersonation -User 'VIZCAINO

38 Machine: Srv-Xchge, = com - O X

top>new-ManagementRoleAssignment CalendarConnectorAcct Applic

Role RoleAssignee R olﬂ HssigmmentHe EffectiveUse
rhName

i

Calen nnectorAcct | €= applicatio... Hybrid Im... Use Direct

[PS] C:\Users\xchge\Desktop>_

Expressway AEOIM 21 HUEIS CHA| AIZH 510 QRS e AFSRH QUEE o] Atof Tfet
M5 ZEMAE JH458HELICH

Applications(0HZ 2| 0]4) > Hybrid Services(5t 0|2 2|= AH|£) > Connector Management(7{<
E{ #2[) > Calendar Connector(¥’d 7{=lE]) > Enabled(&&83tE) st0|HZ 32 o|S & LCH
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| Status » System Applications » Users » Maintenance »

Connector Management
[ms.m..

) el o9 heooul

| You are beve: iscotcatons bt Sarvcas » Connector Management |

corifgun L efpkle uaars fof foalunes. Fusage your Bybid sericn cutters. and el upgrade schedules for comnecion

Management Connects Runing 8010773
Galsnadar Conngeior Runring B.41-1.0.8930
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Statuss System Applications » Userss Maintenance »
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Enabled L.

Enabled

Liszabled
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| States Systems Applications » Users Maintenance Ak 7 Bsin 0= Logout
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| | catenas connsetor !
| Informaticn -]
Stats Runrng |
| Enable his connector.
Actve _m | I
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1| Cisco vetsex Meetngs saes pefigure Ciso Confevencing Serviges
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| 10 b Erabied]
| Calendar Gonnetor Stal Lheck Calendar Connector Status
|
[
|
| [LRosbeck option
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| ‘cisco  cisco Expressway-C

| Status » System Applications Users » Mainignance » il ) Hein 0= Logoul
| Connector Management el CE mm“""“"""“""'l
l Calendar Connector
| Information
Stah Running
| Enabia this connector.
Acive
| Y Defoutt Notenstéed
1 | Mirossh Exchange servers 1Confours Mictenofl Exthangs Servery
1| Conco Vieten Mestngs stes 1londgure Chico Confevencing Services
1
| Conco Conferencing Senvices oontguie C ing Services (¢ bzt sanver or ome Cisco TMS must be configured for this sanace
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Control Hub(X|0{ 31&) > Management(Z 2[) > Users(At-& Al) > Affected user shows Calendar
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service(JY = A XHE Z0L7t Calendar AMH|A T} 2t75] &

Windows Client 3
® Active - wincliont3@vim e s, « 8 s+ Mamber of WhXBasic

Summary  Profile  General Meetings Calling Messaging | Hybrid Services | Devices  Vidcast

To create a Webex meeting space, add @meetfo the meeting invite. For meetings in your personal Webex space, add @webex.

Allow calendar service D

Calendar Type © Microsoft Efchange/Office 365

Calendar Service

Google Cateljdar

Cluster WbX Main
Status Activated by admin on Sep 24, 2025 7:51 PM (EDT) I b}
Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their service resource group.
Resource Group Resource Group A (Stable) v
gd3HE
FEg2 e ALSKE ID 45877071-3636-473f-a6f6-c34€915146097t Exchange MEHOIAM & 8 A
HAIZME 7IX{ 2= Expressway 21:

2025-09-24T720:03:55.984-04:00 Tocalhost UTCTime="2025-09-25 00:03:55,984" Module="hybridservices.c_cal"
2025-09-24T720:03:55.984-04:00 Tocalhost UTCTime="2025-09-25 00:03:55,984" Module="hybridservices.c_cal"

2025-09-24T720:03:56.049-04:00 Tocalhost UTCTime="2025-09-25 00:03:56,049" Module="hybridservices.c_cal"
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https://help.webex.com/en-us/article/nec4qs7/Hybrid-Services-and-Connector-Troubleshooting
https://www.cisco.com/c/ko_kr/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ko_kr/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ko_kr/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/ko_kr/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://developer.chrome.com/docs/devtools/device-mode/override-user-agent
https://firefox-source-docs.mozilla.org/devtools-user/
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