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Expressway login(Expressway 21 21) > Status(&Ell) > Alarms(ZE) 2

off CHet of Z2(70lMd A ZEE H&LIcH

BI0-1.01585
B11-10740
B1-108801
BI1-1.0.040
B11-108500

80101585

O|SELCH &2l MH[A

il I
CISCO Cisco Expressway-C "
Status» System » Applications » Users » Maintenance »
Alarms You are hare: Sialus+ Alarns
i
Several unexpected A
sofMware emors were
dedected in fopic_mgmt/
Applcation faled bin'c_mgmi sh vanun/  Raised Emor This sysiem 2025-06-30 21:53:11 2025-06-30 22:17:52 15019
©_mgmbic_mgmi pid: 1
This service will nol be
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FA0TE 10 ESTALRST & LT Wail for e restart or
connaction with ceng- upgrade operation to
EAPIESSW Y complele for the peer. If
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f':“' communication on pods 43714372, This  Rased Warnag This sysiem established, the alamm vill  2025.06.30 21:57 .40 2025-06-30 225258 20421
— is because of the peer be automabeally lowered
being upgraded or Hf the problem stil persists,
restaried or due 10 8 contact your Crsco support
serice oulage representatrig
MNetwork Log and Support
Log modukes should be
set 1o 2 level of Info,
dvised olbermse
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" by your Cisco suppan
syt vy gt Loy o Raised \Warming This sysiem representative I 2025.06-30 2152 58 2025-06-30 215542 25019
configured Support Log are setto a
level of Debug of Trace diagnostic logging i n
progress they will be resel
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"Several unexpected software errors were detected

in /opt/c_mgmt/bin/c_mgmt.sh /var/run/c_mgmt/c_mgmt.p



2025-06-30T21:53:48.354-04:00 ccnp-expressway-hybridl supervisor: Level="ERROR" Event="Alarm Raised" Id
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CISCO Cisco Expressway-C m

Status » System » Applications » Usersz Maintenance » 7, Helg o= Logout

Hybrid Services Log Levels You are here: Maintenance » Disgnostics Hybd Services Log Levels

DEBUG View/Ed ~

— DEBUG ViewEdd
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admin Read-atile cenp-expressway-hybid1 00:00 EDT en_US OCTE050F X150
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Expressway login(Expressway 21 2l) > Maintenance($ X| & 2l) > Diagnostics(&IE) >
Diagnostic logging(ZIE 2Z)) > Start new log(M 21 A[ZHE O|SgLICH 27t +=&EHEZ
ALHAE 2 LIChixt THY 2! Permission Denied& ZHAHEILICH.

2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: File "./cafedynamic/cafemanager.py",
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: File "./cafedynamic/cafemanager.py",
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: File "./cafedynamic/cafemanager.py", 1
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: File "./cafedynamic/cafexutil.py"”, 1in
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: File "./cafedynamic/cafexutil.py"”, 1in
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: File "

1
1

", T1ine 225, in makedirs
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: PermissionError: [Errno 13] Permission d
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt:
2025-06-30T21:53:09.102-04:00 cchp-expressway-hybridl _c_mgmt: During handling of the above exception,
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt:
2025-06-30T21:53:09.102-04:00 ccnp-expressway-hybridl _c_mgmt: Traceback (most recent call last):



2025-06-30T21:53:09

", Tline 11,

2025-06-30T21:
2025-06-30T21:
2025-06-30T21:
2025-06-30T21:
2025-06-30T21:
2025-06-30T21:
2025-06-30T21:

A AlAE

Expressway 21921 > K| 22| > 7‘._._ > A|AEI ALHAE S KR
hybrid_servicesE QL|Ct. 21 mtQl 2

Webex0ll 215

53:
53:
53:
53:
53:
53:
53:

éL_HAF% /gl

09.
09.
09.
09.
09.
09.
09.

in

102-04:
102-04:
102-04:
102-04:
102-04:
102-04:
102-04:

= A

= HLH
= - =

00
00
00
00
00
00
00

.102-04:00 ccnp-expressway-hybridl

ccnp-expressway-hybridl
ccnp-expressway-hybridl
ccnp-expressway-hybridl
ccnp-expressway-hybridl
ccnp-expressway-hybridl
ccnp-expressway-hybridl
ccnp-expressway-hybridl

Mt}

LICE.

_c_mgmt:

_c_mgmt:
_c_mgmt:
_c_mgmt:
_c_mgmt:
_c_mgmt:
_c_mgmt:
_c_mgmt:

3! Permission DeniedE 24

File

File
File
File
File
File
File

Expressway login(Expressway Z192l) > Applications(OHZ 2|7{|0| M) >

E MH|2£) > Connector Logging(A<IE{ 2Z) > Send(ELHZ|)E 0|S

St
=

./managementconnector/management
./managementconnector/applicatio
./managementconnector/mgmtconnec
./cafedynamic/cafemanager.py", 1
./cafedynamic/cafemanager.py", 1
./cafedynamic/cafemanager.py", 1
Exception:

[Errno 13] Permission denied:
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<#root>
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-la /mt/ harddi sk/current/
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drwxr-xr-x 8 root root 4096 Apr 29 21:53 .
drwxr-xr-x 13 root root 4096 Jun 30 21:52 ..

root root 4096 Apr 29 21:05 clusterdb
root root 4096 Apr 29 21:06 debug

root root 4096 Apr 29 21:54 fusion
root root 4096 Apr 29 21:54 opt

root root 4096 Apr 29 21:09 persistent
root root 4096 Jun 8 08:07 tbl
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w U NO N

E= 27I(n), 2A7|(w) EEE A™(x)LICH 3 Hl| E=oll= OhE §d2 ®Zst= 10AH7F Z&E
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Character What it means
1 "d" if a directory, "-" if a file
2 "r" if file is readable to user, "-" if not
3 "w" if file is writable to user, "-" if not
4 "x" if file is executable to user, "-" 1if not
5-7 same as 2-4, with reference to group
8-10 same as 2-4, with reference to everyone on the system



FEe 2= L =oi Fusion IhY A[ARI0f CHEt SHIE HEH 2 &0l el&Lich
drwxr-x--- 6 root root 4096 Apr 29 21:54 fusion

T}Qlo| MEHS HZSHEIH CHS T 22 RS AL 5H0d chmod HH(HZ ZE0| o) ASE

<tfroot>

chnod 755 / mmt/ har ddi sk/ current/fusion

Unix 8 drwxr-xr-x& <At E7|Ho 2 s EIL|CE 755
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Expressway login(Expressway 212l) > Applications(OHZ 2/7/10|44) > Hybrid Services(30|E 2|
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CISCO Cisco Expressway-C This systemn has 7 alarms

Status » Systems Applications » Usars» Mainisnanca » 7, Hefg o= Logoul

Connector Management You are here: A + Hybeid Services * € al

Management Cannettor

Back io Hybrid Services
Rollback oplion
Target version & 1110717 Roling back will remove 8 11-1,0, 740 and block automalic alempls o reinstall

that version. The next version will upgrade a3 normal

ol back

admin Read-write cenp-expressway-hybrd1 00:00 EDT en_US S/ BCTE0S0F v X150

e CHAL A%
7{dE] 2218 ASRISLIC

CISCO Cisco Expressway-C This system has § alarms

Status» Systam Applications » Users s Mainisnanca » ik 7 Hele o= Logou
Connector Management You are here: Applicalions Hybid Services © Conneclor Management

Management Connector
Stahss Runming —
Back o Hybid Sérvices

Folback option

" - Rolling back will remove 5 11-1.0.740 and block automatic aflempds bo reinstal
Target version B1-10M7 thal version. The nexd will ipgrade as

Rﬂlhﬂ]

admin Read-wrie ccnp-expressway-hybid 1 00:00 EOT en_US OCTE0S0F X150
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