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Azure AD 1integration error. The request was unauthorized. Please sign out and try again. TrackingID: AT

webex Control Hub

Organization Settings Settings Templates
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directl Cisco Dires

User Securty ©

When enabled, users who change their passwonds will have to sign in to Webex again after the
i passwonds are detected by Dwectony Connectar

Force authentication when users change passwords

Microsoft Azure AD integration

Imegrate Azune AD to provision users and groups. Azure syncronizes penodically. More on

Arure AD Setup

_ _ User attributes Reviow and configure all user attributes: profile and custom attibutes, Prodile attributes are
# Organization Settings standard across all arganizations, Gustom attributes ane spociBic 1o your organization,

Edit user attributes

Webex User Profile Profile fields
Mo oa ediing Webex tman profie Allow wsers to edit their profile feids:

B Firat and kast name

B Display name

B Profile picture
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L= 0 Azure AD integration error. The
request was unauthorized. Please
sign out and try again. TrackinglD:
ATLAS_497d70df-8811-4bkb-
9bba-efdid38b5/t6_136

Check for Open Incidents
Copy Debug Info
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Referrer: Control Hub notification toaster-T1inks

Browser URL: https://admin.webex.com/settings

Control Hub Build: 20230519-182b260

View Org ID: 2fdb923e-1d23-4elb-a30f-e9cd88845744

Logged-in User ID: 09e7el77-3b96-47a9-bf96-9f607451d8a9
Logged-in User Org ID: 2fdb923e-1d23-4elb-a30f-e9cd88845744
Logged-in User Clock UTC: Sun, 21 May 2023 22:44:59 GMT
Customer Type: Enterprise

Status: 401

Status Text: Unauthorized

URL: https://identity-b-us.webex.com/extIntegration/azureAD/2fdb923e-1d23-4elb-a30f-e9cd88845744/v1/Web
Tracking ID: ATLAS_497d70df-8811-4b6b-9b6a-ef4f438b57f6_136

Error: {

"error": {
"key": "401",
"message": [

{

"code": "701018",
"description”: "Request unauthorized. client-request-id: 9afc732a-2dcf-44e0-8bd8-49db92e483b7"
}
]
1,
"trackingId": "ATLAS_497d70df-8811-4b6b-9b6a-ef4f438b57f6_136"
}

Message: Azure AD integration error. The request was unauthorized. Please sign out and try again. Track
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401 The request is unauthenticated. The user’s credentials are missing or incorrect.
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» Cisco Webex ID
» Cisco Webex Identity Integration

Home > Erterprise applications

22z Enterprise applications | All applications - F
8% w1t . Aure Active Dinectory
T New apphcation O mefeesh - Deramicad (Expon) l) Preview indo Cakumag [l Porview feanares. A7 Got feectack?
Orverview
0 Overview Wiew, e, and sesrch spplications in our ceganization that are set up to Ute your Aznane AD tenant as their identity Previder.
X Diagnose and solve problems: The list of apg 5 that are by your are in application reg
Manags 5 Saarch by application name cr chiject 1D Applcation type = = Enterprise Applications < Applcation ID sarts with < T Add fivers:
B ANl applications 5 appleationd found
B Appication proxy Mame t.  Objectll Apglication B Mamepage URL Ereated on tL  Certificate Expiry Status
r
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&1 Custom suthertication extensions saam v -0 sl i el i wl T abar - ol B | Bl B mm & T o S ]
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% Corsditiceul Access X I

[T Corest and permissioes
Activity

2 Signin logs

i Usage B insights

E Auditlogs

i Provisioning logs

35 Actess reviews

@D Adin cansent requests

S Bulk operation results

Azure AD

Cisco Webex Identity Integration Enterprise & ZZ21240| Azure ZH2|Xtoi| 2|5 M7 E[R& LICH

Azure Active Directory ZtAF 21

/5]

et d2 A 230 AFE FHelste MFAIZ 0| ZEAIE = A&LICH

Hame 5 &0 ek

g ATF oudCollab | Audit logs %

Acruire At Directony

+ Download {EF Ex s Settings. () Refresh Columns. 57 Got feedback?
4 Licenses

* Date ; Last 24 | All Al | B i
Cross-banann pymchenization o Last Sherw dates a6 : Local Service Category Acthity T Add fiters

» Azure AD Cannset Dats L Sendes Cutegoey Bl Astivity Ty Status SHAtUS FRaLEn Taegetls) Initinted by (setos)
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https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://help.webex.com/en-us/article/heauzeb/Set-up-Azure-AD-Wizard-App-in-Control-Hub#_9c79a158-ee26-4fc6-a986-87389351a4e5
https://learn.microsoft.com/en-us/azure/databricks/dev-tools/api/latest/scim/scim-errors
https://learn.microsoft.com/en-us/azure/databricks/dev-tools/api/latest/scim/scim-errors
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
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