Thurwan Eye on Room OS C|H}O|A & MTR C|
HFO[A F/d

1EtA|. Control Hub0l| ThousandEyes Bearer E& &
2EH7A|. Room OS & %|£ Control Hub0l] F7}
3EtA|. Room OS Device0| A ThousandEyes & 45t

47, OfO0|ME EIAE M4

270

0| 2 M0 A= Room OS Device %! Microsoft Teams Room (MTR) Devicell Thousand EyeE A

B3 weg MHELC

AE 27 Al
85 Arg
Che F&of CHet XIAlS 2 Retn od K8HLICH

 Thousand Eye &0 CHEH X[ A0 HAA
- 3|0|d OS(2Y M) Fxlol chet x| Al & A
« Cisco Webex Control Hub X|A] 2! o | A
. 74%
= O

Ol EMo| HE= OIS AZEQ0] A st=R0{ HEE 7Igte = gLt

« AIR™E oo 2
« Room OS % x|
* \Webex Control Hub

Ol EMe| HE= 5§ & g &2l CIHIO|AE EOIZ A EE|RI&LICH O EX{o AHEE 2 E Clut
= |I2Biloldez AR EQRELICH HA HERA 5S B2 2 ZE
BE o HAXQ B S 0|2l SXIStA|Z| HHEfLICH

o
|>
Ir
b
N
LOL
ull
N
i rlﬁ
I
t=|



HiZE HE
Cisco2| RoomOSE A& 35tH Cisco & %[0 M Fo{Lt 3t0|EE|E 2] &t E S XS 35ho{ Matdnt
e A AIZ £ Q&LICH Thousand Eye AIEZQIE ofO|MEE 7|[2X 22 RoomOS LC|H}O|

£0f S8tEl0f /2, Of2f8 Clutol A7t OIZlol Z8HE I &Y HEND B2 7HAINS MBH

AN —
LICt. O[248t 0| O] ME = Windows & macOS Z2t0|AE o A El= Rt 5UsH S& 2l Control
HubE AI835t0 BAIMOZ 4358 4= UELICH et HEX{Z BElxte 2l E2X 2 4
e #A Euich
24
1Et7A|. ANo{ 31201 ThousandEyes ME A EE M&
Thousand Eye CHA|E =0 HMAE A|ZSI T OAuth HEAL EES gLt

TE(Traffic Engineering) CHA| 2 E0{ A OAuth Bearer Token2 & M3l &fLICH &% A2 QI E
20| XS H MY EIR= K| =l ELCH.

. LiA0E
= ThousandEyesi® | Account Settings

Wy Endpoint Agenis > Uaar Prafile

Colsly Regulsr Lier

- meria, e, 4

I=1 Account Settings
L e and B |
Usar AR Tokens

FUEALIGN SEINngS DAL Rpares Token LA L L L L L L b L L L L L L L L L

il
I
A

i

/1T

u
ot

Mlo{ 3{E 2 O|S & LICt Organization Settings(Z= St CH2 Search Thousand

0
Eyes(¥ 72| = HM)E S LICH

>
o
0o
>
e
>
Mifm

Allow ThousandEye API access(ThousandEye API 24 Al| on(HA7)2 2 T&tEhL|

Ch.

M

=4 &o| LIEFLLICH ThousandEyes User APl Tokens AlMoi M S AL OAuth MEAI EES
0ig 1 MH|AE EAM3HELct.

=3



Activate ThousandEyes network path feature

Do you want 1o aclivale 1ha onganization ThoussndE yes network path
featura in troubleshooting disgnostics procass? Plaase copy the ORuth

fTofn Thousands wo s User Profis
Oiuth boaner token () Ervtesr swthsntcabon token from Thawss |

M £ e AMO|E= ChE2t &Lt

ThousandEyes D Allow ThousandEyes API access

o6 Thousanceyes Turn on for users to see their network path, Providing OAuth bearer taken wil allow ThousandEyes API access for troubleshooting,
integration for

troubleshooting. ThoUSaNGEYES ACCOUNE GIOUD 15, vurmmsve wenggeewsn remmsmrmmer:

2EHA|. Room OS & X|& Control Huboi| &7}

16Xt2| I EE AL235104 Control Hubo| C|H}O|AE F7+8FLILCE.



= webex Control Hub

() Overview { Devices

~ \
Ly Alerts cemter

- Cisco Desk Pro

¢ Online - Rooms & Desks =« Idle - Device platform: 2%

MONITORING

ul Analytics

- ) Overview  Histor Lifecycle | New
g Troubleshooting y y !

s Reports
Details

Wired 10.104.130.23

MANAGEMENT
IP address

Network connectlivity

& Users

l:f'\ﬂ"ia

& Groups TOMATIISLLGS —FPEa
MAC address Serial number

& Locations

@ Workspaces vikram_deskpro@:z-"" = ° T xwi-sangwwd.rooms.webex.c. ™

SIP address

&) Devices

37l Room OS Device0llA ThousandEyes & 435}

OlM| 22t E S5 C|dH0|A0|AM Thousand EyeE QIAIGIE S

ol

FAAI2.

Thousand Eye CHA| £ E.0{ A Endpoint Agents(2IEZQIE 0of| 0| E) > Agent Settings(0|0|HME A
&) > Add New Endpoint Agent(M| QIEZQIE of0|ME FIHZ 0o|S¢&fLcH.

e "
— A idigtta- Juit e
ThousandEyes® ‘ Endnoint Agents @ Qe icktts Dpwederrokwins ¥ e
= CoudbEnmepdsehgents »  EOOTUAeNs  PomySettogs  Agerilabes  Advanced Agent Set
) Endpoint Agents v : . () viewDssdagens @) Statis 4 Downiced
Mame Agent Browsar Gument Last Castiet Pubic Priate f ListMsdifed L Liesaso Type
WVersion Extenson Location Mddress Address
E1° mecrornd 8% L . F’”" C Tmatesap 1010413023 s
Views v Kamataka Incka

‘ Agent Settings

Add New Endpoint Agent(Af QIEZQIE of|O|ME FI7H)E 22/5t1 M HAZE EXIE S SAHELICH



Room OS & x|of @12

@ Endpoint Agent

Windows

MacOS

Agent Ruinstalation Koy

) Endpoint Agent Pulse

HATEET N . T L
& 5 Mupe
& W
] (5 P fsewba

1ol dZ
&LCh.

N

od
=

2 ClHtolA BllEoi| F7HELICE o] & x[Bt TEX| SHE ™

X‘I



Settings

# Configurations [ Statuses & Send Whiteboard to Email @ Audio and Video

Collapse All Expand All

thousandeyes Configuration
Apps
Pps ThousandEyes -
Audio
ConnectionString @  S3IFD7ICY+VOrk+4fbbgjBSUGSj+d TnPKQS (0 to 512 characters)

Bluetooth
CC =
T

Control Hub > Devices > Device > All Configuration 2 0|& 5t Thousand Eyes > Add

Connection StringS ZAAM&tL|C}

Davice conligurations

O Configure O Review O Susmmary

Select configurations
Select one or more configurations to apply to the selecled device

A ThosstanaEyes CorrasTangIng

Connection String Cannection String

Supported device types Conflguration value

Factory @

Ciezo Desk Pro SIFDITCYVOrk+4IbbgiBSUGS ~d1nPE
Empty

Control Hubol| F7}&l 2 & ClHO|AM MBE|l= 22
Settings(AH) > Thousand Eyes(%17H9| &)2
grLct.

B2, Devices(C|HIO]A) >
2loto ¢ EXtEE &



Configure ThousandEyes Agents

Connection String

Enter new Connection String

Agent Settings(M|O|HE M)A F=7+E! M| CIHIO|AE = &= {040k ErL|Ct.

= Cioud & Enterprise Agents ) Prory Seftings  Ageot Labels  Advanced Agent Seltngs
lj e ) e B Wiew D bedl Agents @‘W! Statws &, Download
Overview
Views - e m ;;:u m Lisk Comtact ::c“: ::: Last Modified & Liownsa Type
WL D e 81 - ﬁﬂ;:m, Tridesagy  TEITT O WIANOZ dhwrsap Aantage
Test Settings
‘ Agent Settings

4EHH. O0|HE EIAE dd

O|X| Thousand Eye CHA|Z E0i{ M Agent EIAEE M4d3H{oF &FLICtH

OO|ME EHIAE = C|HIO|A EEHEH HIZSIS M35, o] HIZSI2 3|o/of £ 71E M ClHIO|A
01| A %N% 7PK4 Qe O FII2 AF2E £ & LICH Webex ZEHZE EE = Microsoft Teams ZEHE

Thousand Eye Platform0ilA Endpoint Agents(QIE Z Q1E 0{|0|ME) > Test Settings(EllAE M%)
> Monitor Application(0HZ 2|710|M 2LIE{E)2 2 0|S g LCt.



MTR EX|(MTR &3HE& 2 LI|E{Z6t2{H Microsoft Teams& ME4ELIC.

RoomOS C|HIO|A Webex S3tE 2 L|E{R!6I2404 WebexS MEHSHL|CH

Monitor Application s = 1 ses w oo B decurertaton ¥
g
Popuiar Asplicatiow

e by L Craatsa by Thoaianabyes

Microdeh 36%

A nemplute for momionng yaur e Toom
M gehe Q A wnplate lor masitoring Faem
Crastes by Thesmancifyin

Craate by TheunandEyes

B eva
Gongle Saite
& hemplate for momoring 3 S CETs N
. & Wrgiany lor Pty you s (age St
intarce i

Created By Theunandlves
Craaded by ThoutndEyi

Microsol Legin
A K MTsol Logn

portal a -
Creatnd By Theunandfyes
Craated by ThoursancEyes e

-". i emplate for monitonng your Sack " " . -
——— i .
I'l- s rLele ALy e

Craated by ThousandEpes
Craided by Thousandlysi

Webex Test AgentE F7t5t2{H Webex 7tEE 2 2IFLICH

Control Hub0i{l A< Webex AIO|E ID O|& & 3tol o{7|of F7+EFLICY.



Monitor Application .. oo Contigure et & Documentation

Global Settings

ryite ¥ vite L
e cote o Dynmm
Application MName iy
W e
How often should we ren tests?
1 rminvute -
‘ Your Webex Site I3 Hame (5
urce Agents
AN agents -
Max Number of Agents per Test
5
Agerts we will test fram
2 MATCHING AGEMTS
B al Tull Capmcily w Mol D Sle 1O Curn ANy oo Agge Ere b poder Banl Cgau Ly wwill abtie 1o
Agents at Full Capacity (8) T Agonts at Partiol Capacity (O) T
No Agents Found No Agents Found
Cancol Back

ALO|E IDE Control Hub(X04 31E) > (Left Side Menu(®/% HIf7)) Services(AH|A) >
Meetings(Z|2[)0f| A & IE 4= RU&LICEH

Meeting

B Sites ¥ Settings B Manage Meetings and Webinars @ Templates

Site name Subscription ID User management Site link stalus

ikt a-ghK WE L 4,C0M wialSub, -ttt M -487c-2e83-., Cantrel Hub Mot Applicable

Ot &t7FR| 2 Microsoft Teams ZFEE 2250 MTR BHIAE OO|MHEE F7HErLICEH

Additional information




Monitor Application .. ' v ' | D Documantation 3¢

Global Settings s Microsoft Teams |

AT ROt T4 e - HTTP A tempiate for mMonitoring Microsoft Teoms: w
Sorvor toa 5T « oft T 3irs.r < 3 5 fton
L

Application MHame

Laiseis (1)

Microsolt Tedarms

How often should we run 1ests?

1 minute -

Hounoe Agents

Al agents -

Max Mumber of Agents por Tost
25

Agerts we will test from

ZRAATEHING AQENTS

Agents at Full Capacity (O} T Agenits at Partial Capacity (O) T

No Agents Found No Agents Found

t]
2
x

Fniaras Tomplato

O|A| Webex & Microsoft & & O|0|ME7I £FE|0{ TE CHAIEE0|M SHE AEE = U&LICH

Rea
Tests
W Add Fifter 18 View Deloted Tosts
Test Mame Type Target Last Modified Running Agents (24h) Enabled
B scrosoft Teams - Dynamic Dynamic Microsoft Teams 4 howrs ago 1 -
B wscrosont Teams - HTTP Sarver Scheduled - HTTP Server nitps://leams. microscit.com 4 howrs ago 1 -
QO webex - Dynamic Dynamic W 4 hours ag0 1 -
OO  Webex - HTTP Server Scheduled - HTTP Server hittpd://sakatuka-ga- sandbox. webicom 4 hours 890 1 -
Re
Tests
W Add Fifter 18 View Deloted Tosts
Test Mame Type Target Last Modified Running Agents (24h) Enabled
B scrosoft Teams - Dynamic Dynamic Microsoft Teams 4 howrs ago 1 -
B wscrosont Teams - HTTP Sarver Scheduled - HTTP Server nitps://leams. microscit.com 4 howrs ago 1 -
QO webex - Dynamic Dynamic W 4 hours ag0 1 -
OO  Webex - HTTP Server Scheduled - HTTP Server hittpd://sakatuka-ga- sandbox. webicom 4 hours 890 1 -

O|X| HIO|ME 7 LHYEEIie = 2 Webex O/C|0{ = =0f 942 El Room OS C|HFO|A S| EHE 44l
& ZH[7} EIAELICH Webex AFO|E &= TEQ| AEE = Q= oHEZZ|70|M ol O] HE Lt

O|A| Webex O|C|0{ = E7} TE o Z2|7|0|Me 2 ECHEE 2|0|5tH, Room OS EE= MTR C|H}
2 i



webex Control Hub

Participant Details - vikram deskpro (vik—~m_deskprog ns.webex.com)

i)

10:32 10:33 034 10:35 10:36

B Network Path © —
m
Network Path
Private IPvi
10.104.13
o
40
Medis B el
"B '
(Y Juality
i L LU
00

Latencyimal 300

Pachet Loss (%)



o] HHofl &5t
Cisco= ™ M| AFEXI0f| A CIe 012 X 2 i% M5

b7 loi 71A HE T|s0 2y
HAS HASI0 0| ZME HAMSLICL OfF 2| FEO| =2 7|H HIol2t: ME HATIS| H
o A2 0tE MESIK|= & LICE Cisco Systems, Inc.= 0] Z2 tHHof| CHal| of st MU
XXl 2o eat 2 72 EM(E3 M3 E)E &xe AS AL CHL



