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Session Scenarios

The various session scenarios that are monitored in Cisco Prime Collaboration are as follows:

Table 1 Session Scenarios

Session Classification

Cisco Unified CM intracluster
and intercluster sessions

Cisco Unified CM intracluster
and intercluster sessions

Cisco VCS intracluster and
intercluster sessions

Cisco VCS intracluster and
intercluster sessions (with
MCU)

Cisco VCS intracluster and
intercluster sessions (without
MCU)

Sessions between
Cisco Unified CM and
Cisco VCS clusters *

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions?®

Cisco Unified CM (8.6(1),
8.6(2), and 9.0) intracluster
sessions

Sessions outside the
enterprise firewall -
Cisco VCS Expressway

Session Type

Ad hoc,Scheduled

Ad hoc,ScheduledStatic

Ad hoc,Scheduled

Ad hoc,ScheduledPermanent

(displayed as static)

Ad hoc,Scheduled

Ad hoc

Ad hoc

Ad hoc,Scheduled

Note  gcheduler must be

CTS-Manager 1.7,
1.8,0r1.9.

Ad hocPermanent (displayed
as static)

Session Structure

Point-to-point

Multipoint

Point-to-point

Multipoint

Multisite

Point-to-pointMultipoint

Point-to-point

Multipoint

Point-to-point,Multipoint, Multisite

Session Topology Elements

Cisco TelePresence System 500,
1000, 3000, TX9000 Series.

Cisco TelePresence System 500,
1000, 3000, TX9000 Series, and
CTMS.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20, Cisco
Cius, and Cisco Jabber.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MCU, Cisco MSE', or Cisco
TelePresence Server.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX, Cisco MXP Series, Cisco IP
Video Phone E20.

If a call is identified as a traversal
call, Cisco VCS Control or Cisco
VCS Expressway is displayed in the
session topology.

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

Cisco TelePresence Server

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

IX 5000 series TelePresence
endpoints

Cisco C series, EX Series, Cisco
MX series, Cisco IP Video
Phone E20

Cisco TelePresence System
500, 1000, 3000, and TX9000
Series

CTMS 1.8 or Cisco
TelePresence Server

Cisco C series, EX Series, Cisco
MX series, Cisco MXP Series,
Cisco IP Video Phone E20

Cisco MCU or Cisco
TelePresence Server

Cisco VCS Control and Cisco
VCS Expressway



Point-to-point Multipoint conferencing devices

Endpoints in a call (with an Ad hoc
and video endpoints.

MCU in the call) work as a When a call is put in a conference mode or when merged with

conferencing bridge in Cisco another call, it becomes Multipoint. The session does not show For a list of devices supported by

Unified CM. the MCU. When the first participant leaves the call, the session Cisco Prime Collaboration 11.0,
shows it is connected to the MCU, while the second and third see Supported Devices for Prime
participants continue in the same call as a point-to-point call. Collaboration Assurance.
Note This scenario is applicable when in-built video bridge

capability is not present in the endpoint.

Sessions between MRA Ad hoc, Scheduled Point-to-point,Multipoint, Multisite Cisco Jabber, Cisco TelePresence
endpoints- Note Cisco Prime Collaboration does not monitor a Multisite MX Series, Ciss:o TeIePre'sence
Cisco Jabber or Cisco session where an MRA endpoint acts as a conference System EX Series, and Cisco
TelePresence MX Series or bridge. TelePresence SX Series.

Cisco TelePresence System
EX Series or Cisco
TelePresence SX Series

1 The codian software must be running on Cisco MSE.
2 This scenario is supported on CTS 1.7.4, and TC 4.1 to 7.0.
3 The troubleshooting workflow is supported on TC 4.2, 5.0, and above.

% Note

« Cisco Cius and Cisco Jabber devices support only ad hoc sessions.

2
AlLE2|2 1. Call Manager0ll S& &l HIC|R A=EEZQIEQIS| ZAHFHA
1EtA|. HX] S35 2 2|At7F 2 2|E e QIX| 2 Qlsok & LCt.
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Cucm ANY 10.201.196.222|...

W

.\:J. CUE ANY 10.201.196.209
(::. CUSF SIPPROXY 10.201.160.42
O Default ANY

.’:‘. JoeCUBE ROUTERWVOICEGATEWAY 10.201.196.210

s
',

* Indicates required fis
Profile Name CUCM

Device Type ANY (Optional)

w

‘IP Version vd v

*Apply this credential to the given ~
IP address 10.201.196.222]10.201.196.221 ®

A

v General SNMP Options

SNMP Timeout 10 w |seconds
SNMP Retries ) -
SNMP Version 2C v

2Et7H|. HTTP(Hypertext Transfer Protocol), SNMP(Simple Name Management Protocol) 2!
JTAPI(Java Telephony API) XtZ4 SH S MsHok g LCt

EE§F Call Manager Serviceability(Call Manager AMH|A 7H& A)0ll M Cisco CTI(Computer
Telephony Integration) MH|AE & d3}tatof & LICEH

Cisco Unified Communications Manager A%
HTTP AFS

Cisco Prime Collaboration0l| M 2 2[X} At3 ZH2 AFE 5104 EOQISIE S 3{&35ted= < M At
SXE Mg eIt gi&LICh E& Cisco Prime Collaboration Manager7t 2HHE At24 ZHEZ A
83104 Cisco Unified Communications Manager0ll 21215t =5 3{& 3524 Cisco Prime
CollaborationO| SAI0]| Al & = e M HTTP AAZXF 18 L Y AFEAHE MMl oF ghuct

AMERIE ddstt{H OIS BHHE st MAIL.

1EHA|.

rl-J

2| X} HAIZ 2 2 Cisco Unified CM Administration € @1E{H| 0| A0 22918t L|C}.

2EHA|. S&8 Heto| /Je AHEXF O & BHELICH User Management>User Settings>Access
Control Group2 2 0|5 3t0{ 2{Xdst 0| QI PC_HTTP_UsersE AF235104 Aj AF2A D5 S M4
LiCt OfX| &= MEiFLCt

mo

3EH7|. User Management>User Settings>Access Control Group2 £ 0|53t FindE MEHErL|C}.

Holgt 152 &tof QEF 0| ofo|Z2 2Bt

4THH. DB0| AE BTS2 MesT CHE oErS MEBLICH
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« & CCM ZZ[Xt AFE R}
« EZ MHIA 7I2AM BE

S5EHA. MY S FEIFLICH

6Tt = M0l A User Management(At& X+ 2 2])>Application Users(OHZ 2710 AL R}
)>Create a new user(M AtE At 442 O|SELICEH

S8 T2 A T4 HO|X|0IA MM HILHE Z x|
Bt l:||=|f0|*) BHAE HA0MH EY ROl C|HO|ABF MEHFH L CISCO Prime CoIIaborat|onO|

E': CIHIO|AE Z2LIEASIES 518 F &+ U&LIC
7EHA|. Permission Information 4 0{| A Add to User GroupsE MEISI T 1B A0 M8t 2 &

(0dl: PC_HTTP_Users)2 MEHELICH

8EHA|. M&E S S2IELICH HOolX|7F M2 TR SHFE HEto| EAIELICH
SNMP A+&
SNMPE Cisco Unified Communications ManagerolAM 7|EX o 2 g M3l z|o] QK| et&L|Ch

SNMPE & g3tstcdH

1EA|. Cisco Unified Communications Manager & GUI2| Cisco Unified Serviceability(Cisco
Unified MH|A 7t&4) E 7|0 2 lgLCt

2EH7|. Tools > Service Activation@ 2 O|SErL|C}.
3Et7|. Publisher ServerE AME4SHL|CEH

ATHA|. Performance(4&) > Monitoring Services(Z LIE{@ AH|A)Z 0|83t 1 Cisco Call
Manager SNMP Service0 CHEt = QIEHS MENFHL|CT

5EF7A| & stElM ME S MEiFLICH
SNMP HRFLIE| EXtLEE HHstt{™

1EtA|. Cisco Unified Serviceabilityol] 21218 L|Ct.Cisco Unified Communications Manager &
GUIE & X3SIAAI2.

2EHA|. Cisco Unified Serviceability(Cisco Unified MH|A 7H& ) E7]2] F H|F0A SNMP >
v1/v2¢c > Community String(ZA7LIE| EXIQ)2 2 O|S &rLCt.

3EA. MHE MEst 1 &TV|E

= =gt
7ARLIE| EXt€ol o|O| HelEl &

o)
$ R LIEI 2x+23 0|F0| Z4 ZDtofl EAIEILICH
4EHA. AT EAIEIX| o B9 M 2RIES F7tsE M2 £7H8 FELICH

5EH7|. E+ SNMP HE & X|™stn Au|agojME XM ELICH



~ £t 11: SNMP RO(Read Only) HAM[ABF 2 Q8L |C}

CTI MHIA A|=F

o

13t= Cisco Unified Communications Manager .= =04 CHaH MAHE s> ELICEH F 7He| = =o0f
MHEst= [dol E&LICE

1Et7. Cisco Unified Communications Manager 12 & A& X} QIE{H O|A MM & &= = Cisco
Unified Serviceabilityol 2 1218 L|C}.

2EH7A|. Tools(E) > Service Activation(AH|A E43hH 2 Z o|SELICEH
3TtH. EECHR SFEUM AMHE =L

4THA|. CM Services(CM AMH|A) MIA40f| A Cisco CTI Manager(Cisco CTI Z2|X}) & QIEt2 MEfE
L|CF.

5EHA|. 304 AMTHof A SaveE AMEHEHLICE
PCA CTI X048 OHZ 27014 ALK MA(JTAPI AL A

JTAPIE CIHO|A0|M MM & B HEE HMstE O AHSELICH AEZQIE A JTAPI O|HIEE
£ ASHE O 2o s HEtE AFE85t0d 3 ZZ MMM CTI XMo{& o ZZ|ZH0|MH AFRRIE M4
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1EHA|. 2t2|XF A2 S35l Cisco Unified CM Administration € QIE{m|0|A 0| 2218 L|C}.

r

2EHA. S&8 HEto| /U= AH8XF O &2 BHELICH User Management>User Settings>Access
Control Group2 £ 0|&3t04 28t O|F 2l PC_HTTP_Users& AL&35t0{ A ALEAt IS MM E
LICt OfX| X% MEdELCt

3EHA. User Management(AF& A} 2 E])>User Settings(AH& XF A%)>Access Control Group(iAlA
Mo 2E)S MEHSI T Find(3 7)) & E=2IFLICH Holst 282 3ot LEZ | of0|E S MEiFL
Ct.

6EtA. = Mol M User Management(AF& At & 2[)>Application Users(0HE 271 0|M AL &t
)>Create a new user(M AtE At )2 O|SFLICH.
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7EtA. Permission Information AAM0{| A Add to Access Control Group= MEHSI D

8t 3 E(0l: PC_HTTP_Users)2 MENEL|CE

8EtA|. K& 2 Z=gLct HOo|X|7F M2 T XK1 SHIE HEHo| EA|ELICE

~ 10 JTAPI AL XHE F7+5H7| o Call ManagergE & 2|8t @<, Call Manager®| A2
Z 20t U0H| JTAPI AAERI7F FIHE[A= K| ISt CHA| Mg LTt

ALI2| 1825 AlSELIct BA:

3CHA|. d+d 8t Call Manager JTAPI OHE 2|7 0| AFEXIE 0|S 304 X[HEl= Q=
Available Devices0l|A{ Controlled DevicesZ 0O|S &fL|C}.

o|O|X|oi| E A|El CHZ Device Association(CIHFO|A 91Z) 7|5E S35l Of



LB Save x Delete Copy E:} Add Hew

rStatus

@ Status: Ready

— Application User Information

User ID* [ITaPTIUsEr | Edit Credential |
Password ;..IIII.....IIII......IIII....IIIII....II
Confirm Password ;'I'IIIII'I-'I'I'I-'IIIII'I'I-'I'I'IIIIII'I-'I'I-'I-'II'I'II'I-'I-'I-I-II

Digest Credentials
Confirm Digest Credentials
BLF Presence Group™ [ Standard Presence group v]
| Accept Presence Subscription
Accept Out-of-dialog REFER
| Accept Unsolicited Motification

| Accept Replaces Header

r Device Information

Available Devices |Auto-registration Template a
|BAT205023177001

|Sample Device Template with TAG usage examples
IToTTEST Find more Route Points |

[TCTTESTZ =
W
Controlled Devices EEF'{!ICIIZIEQA 3B7700 .
| SEPDOS06004ECE3
|SEPDOS0600CF7ER
fSEPDGSEEBD-?ICFAB
|SEPOOSFEE93E4AD o

| Dewce Assocmtlun |

Endpoints Set to Limited or Full Visibility Per OVA(OVAE A&t EE= o
ZQIE Mgh)E CtAl =t OVA Z7|ol £t ClHIO|A 9| &2 &QIE & U&LICH

O 87H0f A ClHOlA 08, M i CIMED HE 8 7IZ22 TEfZstod ol0|X|o| EAIE Y
2 0lB{#t ClH0|AE BHEsT TEIYE £ AsLICH



User Device Association

@ Select Al @ Clear Al @ Select All In Search @ Clear All In Search % Save Selected/Changes % Remove All Associated

User Device Association (1 - 14 of 14)
Find User Device Association where | Name ¥ | begins with ¥ | Find. .Clear Filter | o [ = '
¥ Show the devices already associated with user
Device Mams
m SEPOOOS2A3ETZ00 1000
Facn
= SEPDOSO6004ECE3 1011
E#an
v = SEPDOS0600CF7EB 1030
CEn
SEPO0S62B04CFAS 1003
&5E1
SEPDOSF3593E440 1010
SHE0
v D SEP7426ACEF09CT 1005
Dxg0
7l (| SEP7426ACF35AET 1006
D70
w3 Q SEPDOC789141410 1007
: CE&ED

Ol JTAPI At Xtoi CHslf SHFHE AFE XL & 0| FIHEIRA=X] # I gLt

- EZECTI 8 88 ZLIEZ

« EECTIAE

« EZ CTI Allow Control of Phones supporting Connected Xfer and conf(O|0|X|0f] ZA|E CHZ
HAZEl Xfer & confE X|H5t= TEH7(2| Ao 34&).

— Permissions Information
Groups [ITAPIUSEr
| Add to Access Control Group |

| Remove from Access Control Group |

" | View Details

Roles [Standard CTI allow Call Monitoring =
Standard CTI Allow Control of Phones supporting Conne
Standard CTI Enabled

" | Wiew Details

e

PCAY X|&E|l= CIHIO|A SE82 HAEHHA 2l K|
MM CHA| IR SHA AL,

E|= MMt 22435104 Background Information

N mm: =8 CTi ohZ 21014 AL AL IE FMofsts ClHtolA0 TRIDE 20| ClstolA BE of2
ofl A Allow Control of Device from CTI(CTI01|A‘| C|HFO|A Xl|o] 3{8) & QIEto| MEiE[o] /U=
x| ZolghLct.

#!| allow Control of Device from CTI

N 23 A% 87] Mol cal Manager0i IEZQIE7} S5 E[0{ {1 Call Manager7t



S VCS/TMSe S&f &l E< TX{ VCS/TMSE AMEt

S 73t CH2 OHX|2 2 2 Call ManagerE 24451
OF BHL|C}. O] 5t QIHIE 2|0 ZHAM oM R E Ql=Z 27} 2HFE |x|oi o= EL|C}. & %_
VCS/TMSE ZAME [ 7|2 dM =g

(= R B ) TMS/VCS bFE 83
afioF fLICt.

47|, Ch2 2 2 PCAOI A Device Discovery(C|HFO|A Z4AH)

£ MESt T Call Manager?2| IP
Addresses(IP F2)01 21248t CHS Auto-Configuration(XHS Z1I| 12 0|M)0l M F EQIEtE M
1 O3 20| Run Now(X|g M™)E MEAFLICE
Discover Devices
'C:-%.: Manage Credentials =i H Device Discovery

@D Ensure creating Cluster information using "Manage TMS Cluster” Ul before discovering TMS cluster.

Job Name

* Indicates required fisld
Discovery 2017-Oct-26 12:58:16 EDT
Check Device Accessibility
Discover | Communications Manager (LUCM) Cluster and connected devices v
“IP Address

10.201.196.222]10.201.196.221 ®
s

Associate to Domain Intarnal » | (Optional)

If you have SIP trunks configured between the desired "Communications Manager” cluster and other
"Commurications Manager” clusters, please exclude all the Destination [Ps of those SIP trunks in t
Discavery Filter while tnggening Logical Discovery.

» Auto-Configuration

[v] Add the Prime Collaboration server as a COR Destination in the Unified CM servers ()

[+] Add the Prime Collaboration server as a Syslog Destination in the Unified CM servers )

» Filters

» Advanced Filters

Back Schedule Run Now

5EF7A|. S3F 2relXvh 22l Efo|H 6T A 2 TR LT

N 23 cal Manager7f
LM, F7t X|§ol 2

e MEH7+ Otl ZL HTTP &= SNMPE QIaH CHE 29| AlzZto] &
2t AR TAC 7{0|AE Hoq 22| AEf2]| Call ManagerE 7PI=|%|—|EP.

6CHAl. Inventory(2IHI E 2]) > Inventory Schedule(IH E 2| &) > Cluster Data Discovery
Schedule(Z2{AE HIO|E ZHAM LX) E O

o= =2 S35t Run Now(X|.:=.‘ A=) E MEdFL|CY.

N & ol 2o

ot SE/HISE

on

CIHFO|A £of et EetEL|cH ol Z2MALE T 2ol M =

e 33 #relxtel i ClHiolaz #HE
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o Azt AT A2 A QAQL,|I:|- HO|X|E MZ T &Etod 5tF =)
Manager 22{AE{E &7 OE5t1 ZE A= QI EE ZHMBILICE 0] Ef O| 2EEHOS
CHAH 2 TIELICt

N 27 PCA QIHIE |0 M XIPIE|= HHHA EHE Ho8 A EOIET} Qs AL 0|2
S5t= 70| EQ3LICH SHIE MEE EASHHE 219 RS SHE & palsfot &

Conference Diagnostics(T1&}t 2| 2| ZIEHo|AM ZLIE{RIE R E A= ZQIEE MEHSH O Edit
Visibility(7FAlA +=%)& Z2!st 1 o|O|x|ol| EAIE CHZ Full Visibility(RI&| 7FA[4)E MESSHL|CE

Limited Visibility(K 3t &l 7tAld)= EEEX| LHQ| C|HIO|AEF EAIStD SH = EAISHK| far 7
HHA I #EE ClHto|A | s ste YRS AME = iaLIch

Edit SEP00562B04CFAS8 and 7 more

() Full Visibility () Limited Visibility () Off

Full Visibility: Dizsplays Conference Statistics in the Conference Diagnostics page
Limited Visibility: Does not display Conference Statistics in the Conference Diagnostics page
Off Visibility: Does not display the endpeint in the Conference Diagnostics page




The following table lists the default and maximum visibility details for the endpoints:

Endpoint Type

Default Visibility

. CTS 500, 1000, and 3000 Series Full

+« Cisco Codec

« Cisco TelePresence SX20

« Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi) Limited
« Polycom

Cisco Cius Off
Cisco IP Phones (89xx, 99xx] Off
Cisco Desktop Collaboration Experience DXE50 and DX630 Off

. Cisco SX80 and Cisco SX10 Full

« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DXB0 Off
MRA Endpoints: Limited

+« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

s Cisco TelePresence System SX Series

S

702 S0
(e 1 L =2 =
S z|n +FEO| 7HAIY X|o| ME4EILICH

Maximum Visibility

Full

Limited

Full
Full
Full

Full

Full

Limited

o1 AIEEZQIE 10708 MEHS T Full Visibility(I&| 7HA|AE)E MBS C|HEO|A

8CHA. E|lAESE4H o|O|X|oll EAIE CHE Diagnose( IEH > Conference Diagnostics(T13t3[9| Zl

EHZ 0|35t RIE 50l M3tz(o| = 22 E

| Tt 2[0|7h & AIELICH



- Prime Collaboration Assurance A Unmanaged? & [FEl  gobatadmin - Emerpise 2%

# | Diagnose / Conference Diagnostics
B Grovp | Al w | @Time Range | 10/52017-10/622017 - Apply Conferences in Progress 1 Conferences in Progress with Alarms 0
0 ¢« ¥ ¢ o o IQ + % o A o R o | o |— 3 [ o [H o SEP7426ACF35AE7 - SEPT426ACEF09C7
Vidi llaboration terences Selected 1/ Total 1 ..-.
& Import Conferences Troubleshoot Show | Conferences in Progress * | ;
g
o . @ . W &  Conference Subject Scheduler  Start Time b e
Ol — (%) (4 SEP7426ACF35 - 2017-0ct-06 1251 COT
=Y
g m
SEPTA26ACEFD...
Endpoint Statistics: SEP7T426ACEF09C7 Last updated: 2017-Oct-06 12:55:46 CDT
~  Conference Statistics
vSystem Information
Video Audio
Physical Location
DX80 203 ms Ml | Avg Period Latency 1ms |
10.201.196.207 Ims Avg Period Jitter 0ms |
Ho SEPTA26ACEFDOCT 640 * 360 DSCP In NONE(0)

PHONE
sipdx80.10-2-4-7dev
2017-0Oct-06 11:25:36 COT
Serial Number FOCL825N7S)

NONE(0)

ol2{8t WA LjolM 2C|2 U HICI2 Satol CHEt B2 T2 &4, X1 U XIEIE 2 4 s
Lict.

Bt A B B ClubolA o] £ B2 KIS THGLICH

BT 18t Sl0| TIEHE DNE 7802 HE 8 Jxion A8 A B Z0IM DNE BRE 22 PCAE
15k 52J0f CHH 4 Ayt

eF & i DN2 LICH.

to| 3¢ R E Mol CHall Ml 74X ZEE &0 dAgtE dHE = U&LCH
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. o§7] AlZt
. X|E]
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Change Utilization Settings for Endpoint Model:
DX70
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Work Hours per Day 1

Waork Days per Week = v

OlZi7| 534 AIARIOIAM EAIS HESS o & QIE 2 a5 Cldho|A0| CHEH DH7H#2 7} MREIL
=

No Show Endpoint Summary(IEEZQIE Q9of EA| o+ & E T Moz of|2fE ZAHHA I} F2HE
A= xZQIETI EAIELICH
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- AEXQIEJ STE|0] U1 A=EZQIE] CHEH JTAPIZH B A
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1EtA|. Diagnose(ZE!Et) > Endpoint Diagnostics(ZIEZQIE FIEHZ 0|SELICt
20HAl AZE ™A =0l ek sHE &l AEZQIE 27HE MEfEhLC
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olEgto| HHA

1Et7H|. TMS(Telepresence Management Suite) 2! VCS(Video Communications Server) X724 & &
2 MEE £ U=X| FelgLct.

AN —

N &1 0] A|LFEIQ0lIA] VCS/TMSE 7

L|Ct. 4d%od| Call
Managerﬂ U B2 HM AHEHE

e M T2 MATSLE
g d&Lich

At
’5% 2 CtZ Cisco Call Manager

25HA. olO|x|of EA|E CHE VCSO| e o X3 5F Z =t g st S

-1 O O

Inventory(@IHIE 2]) > Inventory Management(2/HI E 2| & 2|) > Manage Credentials(Xt3 33 #
2[) > Select Add(F7H) 2 0|58 Ctg TMSO| CHet HEE l23gfLct.
Discover Devices X
"_—\%’, Manage Credentials —p H Device Discovery
(@) VCS-C-E VCS/EXPRESSWAY 10.201.202.56]1... 0
* Indicates required fizld
*Profile Name VCS.C-F
Device Type VCS/EXPRESSWAY - {Oplional}

“IP Version T

v

“Apply this credential to the gi
By T B o | | 10.201.20256/10.201.202.57

v General SNMP Options
SNMP Timeout

10 w | seconds
SNMP Retries 3 -
*SNMP Version 2c v

v SNMP V2

*SNMP Read Community String

*Re-enter SNMP Read Community
String
SNMP Write Community String

Re-enter SNMP Write Community

Strinn i

3EA|. Xt &Y 2 EHo| 44| Device Discovery(C|HO|A AM)E MEASE T jp FAE 2
3t C+2 Discovery(ZA) B0l M VCSE MBSt 1 VCS CHHO|AS ZAMBFL|C}, B
TMSE M5t T ip FAE 2gfLct. o|0|x|ofl EAIE CHE Run Now(XIZ M) S2/ELIct

-



* Indicates required fizld

Discover Devices
‘ i n Device Discovery
b 4

@ Ensure creating Cluster information using "Manage TMS Cluster” Ul before discovering TMS cluster.

D e ;
l‘f} & Manage Credentials

Discovery 2017-0ct-27 11:24:46 CDT

P

Job Name
Check Device Accessibility
Discover | Video Communications Server (VCS)/ Expressway Cluster and connected devices
6

10.201.202.56{10.201.202 57
o | (Optional)
If you have SIP trunks configured between the desired "Communications Manager” cluster and other

*IP Address
"Communications Manager” clusters, please exclude all the Destination [Ps of those SIP trunks in the

External
Discovery Filter while iriggering Logical Discovery.

Associate to Domain

» Filters
» Advanced Filters
v Schedule
Start Time Date:
(vyywiihdidd hh:mm AMPM)
Recurrence @' Mone C' Hourly C' Daily C' Weekly C' Manthly
Back Schedule Run Now
4%HA|. vCs & TMS7t 2t 2|E & ENQIX| & elghLCt.
~ 1. VCS == TMS7F # 2| HEH7} obl ZR HTTP EE= SNMPZ QI8 CHE 22| A|zZhol &
RE|H, &7 X|Ho| EeFr B TAC #AHO|AE ¥0o{ VCS/TMSE Z 2| &EHE 7FKZLICt.
~ 1. vesyt e|E AE7 £/ O] URLE AFE 35104 IP_Address _of VCS_ServerE X
IP A2 HFFAA|2. PCA MEHE vCSoi Ciet Z|[=E9 HHE SS35HoF & L|Ct o= A 5t
ZAHHA MMO0| SEE I VCS7} PCAZ CHA| M4& 5= CllO|E{of| X7 A5t K|
Ct.
~ https://<IP_Address_of_VCS_Server>/getxml?location+/Status/feedback, http A}Z4 ZZHO|
2dst Foi= olO|xlol EAIE CHE SE 2 grotof gFL|Ct.

HMr|



« C | A Not secure | bips//10.201.203.103/getemi?location+/Status/feedback

BE Apps Work s Cisco's Google [ https/fewdsciscocor [ Mailer [ Tac-wiki-BE4k [ TAC WIKI-Prime & Make

This XML file does not appear to have any style information associated with it. The document tree 1s shown below.

¥<Status xmlns="http://www.tandberg.no/XML/CUIL/1.8" product="TANDBERG VC5" version="XB.9">
¥ <SystemUnit item="1">
<Product item="1">TAMDBERG VCS</Product:
<Uptime item="1"3>935228</Uptime>
<SystemTime item="1"3»2017-10-27 16:50:85<{/SystemTime>
<TimeZone item="1">US/Central</TimeZons>
<LocalTime item="1">2817-18-27 11:50:85</LocalTime>
¥ <Software item="1">
<Verzion item="1">XB.9</Version>
<Build item="1"roak v8.9.8 rc_ 2</Build>
<Mame item="1"3>s542788</Name>
<Releazebate item="1":>2016-11-24</ReleaseDate>
<Releasekey item="1">5826834095101150</Releas
¥ <Configuration item="1">
<MonTraversalCalls item="1">75@</MonTraversalCalls:
<TraversalCalls item="1">188</TraversalCalls>
<Registrations item="1">8</Registrations:
<TPRoom item="1"3>58</TPRoom:
<UserDevice item="1"3>58</UserDevice>
<Expressway item="1":False</Expressway>
<Encryption item="1":True</Encryption:
<Interworking item="1">True</Interworking>
<FindMe item="1":>True</FindMe>
<DeviceProvisioning item="1">True</DeviceProvisioning:
<DualMetworkInterfaces item="1">False</DualNetworkInterfaces>
<AdvancedAccountSecurity item="1"»>True<{/AdvancedAccountSecurity:>
<StarterPack item="1">False</StarterPack>
<Enhanced0C5Collaboration item="1"*False</Enhanced0C5Collaboration:
<ExpresswaySeries item="1">True</ExpresswaySeries>
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Conference Diagnostics(™3} 22| ZIEHo|AM ZLIE{RE R E A= ZQIEE MEIS C}S Edit
33 E

Visibility(7FAlS =) 8

Z=lst1 Z|CH 7FAl S MEYELICH

The following table lists the default and maximum visibility details for the endpoints:

Endpoint Type

Default Visibility | Maximum Visibility

. CTS 500, 1000, and 3000 Series Full Full

+« Cisco Codec

« Cisco TelePresence SX20

+ Cisco TelePresence MXP Series

« Cisco IP Video Phone E20

« Cisco Jabber Video for TelePresence (Movi) Limited Limited
« Polycom

Cisco Cius Off Full
Cisco IP Phones (89xx, 99xx) Off Full
Cisco Desktop Collaboration Experience DXE650 and DX630 Off Full

. Cisco SX80 and Cisco SX10 Full Full

« « Cisco MX200 G2, Cisco MX300 G2, Cisco MX700, and Cisco MX800

Cisco DX70 and DXB0 Off Full
MRA Endpoints: Limited Limited

« Cisco Jabber
« Cisco TelePresence MX Series
+ Cisco TelePresence System EX Series

+ Cisco TelePresence Systemn SX Series
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%= el Prime Collaboration Assurance Unmanaged? & globaladmin - Enterprise  $F
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# / Diagnose | Conference Diagnostics
B Group | Al - (D Time Range | 10M6/2017-10M802017 L4 Apply Conferences in Progress 1 Conferences in Progress with Alarms 0
® o ¥ o o o JQ 1 ¥ 3 [ o |B o & o |- 3 | o |H o SEPT426ACF35AET7 - SEPT426ACEF09C7
Video Collaboration Conterences Selected 1/ Total 1 ol
& Import Conferences Troubleshoot Show | Conferences in Progress * | - =
o]
¢ .- ¢ o ™ & Conference Subject Scheduler  Start Time A et
Ol - g (4 SEP7426ACF35 - 2017-0ct-06 1251 COT
=
Endpoint Statistics: SEP7426ACEF09C7 Last updated: 2017-Oct-06 12:55:46 COT
~  Conference Statistics
w»System Information
Video Audio
Physical Location
DX80 203 ms | Avg Period Latency 1ms |
10.201.196.207 Ims Avg Period Jitter 0ms |
Ho SEPTA26ACEFDOCT 640 * 360 DSCP In NONE(0)
PHONE NONE(0)
sipdx80.10-2-4-7dev
2017-Oct-06 11:25:36 CDT
Serial Number FOCLB25N7S]
o Q | ol | |O =|. | H% .I_J.:.,L—H?I_/.\_AI |O al | .|EE/\OIA
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1EtA|. Alarm & Report Administration(Z 2 & 2 1A 2H2]) >Event Customization(O|[HE A&}
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2EHA|. Threshold Rules( A2t 7&)& B4t 1 Basic(72)2 HEI=X| & QlgfL|ch
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- Custom Rule Save Changes
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Minor, Major 5= Critical H|&

5Et7. 0|8 21 42 <2 RaiseE Surpressz MEHELICEH
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Change Utilization Settings for Endpoint Model:
DX70
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Waork Days per Week = v
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1EH7|. System Administration(A|AE! 2 2|) > Log Management(21 #2|)Z O|S &LICt.

mo

2EHH. ZEEE ol2i2 A3 E 35104 Session Monitoring(Ml41 2 LIE{2)2 MEHSI T 0|0O|X|0ol| EA|E

= of
CHE Edit(HE)E MEHghLCY.

A / System Administration / Log Management

# Edit I Reset to Default | |[] Download Log

Module & Log Level
- L wsuzu noop anve Linwn
B O Sensor Registration Error
= I Sensor Skinny Error
0 O Sensor TopN B
4 O Service Level View Server Error
42 {:n Sernvice Quality Manager Emor
43 (e Session Monitoring Debug

/opt/emms/emsam/log/SessionMon/

+ CUCMJTAPI.log

« CUCMJTAPIDiag.log
« CSMTzZHH

» CSMTrackerDiag.log



+ CSMTrackerDataSource.log
+ PostlnitSessionMon.log
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