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» CatC = Cisco Catalyst Center

MM 1: Cisco Catalyst Center A

1. Cisco Catalyst Center Z12{E ALE A} QIE{H|0|A(GUIo| 2218 LC.
2. System(A|AH]) > Settings(AH) > System Configurations(A| A& 7 4) > Integration
Settings(8 & MH)E O|SELICH

‘dueht Catalyst Center System / Settings

Settings [ System Configuration

Integration Settings

Certificates

Callback URL Ho: [
<IP/VIP or FQDN of Cisco Catalvsl Center>

Cisco Accounts
Device Settings
External Services
System Configuration
Debugging Logs
Visibility and Control of Configur...
Geo Map Settings
Proxy
High Availability
Multiple Cisco Catalyst Center S...

Integration Settings

System Health
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ServiceNow L 2| Cisco Catalyst Center OfZ 2[#|0[M40| MID MHE &35 HTTPS & ITSM APIE
A8 735104 Cisco Catalyst Center ZEHE 0l 4% 4 U&LICH

System [ Users & Roles

Internal Users Create Internal User

ontroller functio

First Name

ServiceNow

Last Name

First Name =« Last Name Usemame

Usemame

catc_username

Role List

SUPER-ADMIN-ROLE
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servicenow

User name

Password

Forgot Password ?

2. 4M o ASXHE st ALEA & O35 oteflel AEXE 2 =FLICH



servicenow A

=

FAVORITES

No Results

ALL RESULTS

v Configuration
v Cl Lifecycle Management
‘ Cl State Registered Users

v Password Reset

‘ Blocked Users

v Organization
‘ Users
v System Security

v Users and Groups
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_ User
New record

[User D]

dum my.user]

First name

Last name
Title

Department

Dummy

User

[Password

Password needs reset

Locked out

[ Active

Web service access only

Internal Integration User

Related Links

View linked accounts
View Subscriptions

5. Users(AtEXl) dMof| M ME HHE ALEXE &4




Favorites History Workspaces : Users ¢ Q, Search

= VW EJ Users fortext

All > User ID with
User ID Active Created Updated

dummy

(dummy.user) 2025-01-2809:56:23  2025-02-03 20:28:47

User ID | dummy.user Email
Firstname | Durminmy Language | —None —
Lastname | User Calendar integration | Outlook
Title Timezone | System (America/Los_Angeles)
Department Dateformat | System (yyyy-MM-dd)
wvord Business phone
Password needs reset Mobile phone
Locked out Photo
Active
Web service access only

Internal Integration User

Entitled Custom Tables C] Groups = Delegates = Subscriptions | User Client Certificates

1
2
3
4
5
6
7
8
9
0
1
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Add Filter Run filter @

-- choose field --

Collection
Q

action_category_creator
action_designer
activity_admin
activity_creator
actsub_admin
actsub_user
agent_admin
agent_security_admin
agent_workspace_user
ais_admin
ais_high_security_admin
aisa_admin
analytics_admin
analytics_filter_admin
analytics_task_admin
analytics_viewer

Add Filter Run filter @

- choose field --

Collection
Q

action_category_creator
action_designer
activity_admin
activity_creator
actsub_admin
actsub_user
agent_admin
agent_security_admin
agent_workspace_user
ais_admin
ais_high_security_admin
aisa_admin
analytics_admin
analytics_filter_admin
analytics_task_admin
analytics_viewer

8. MY HES =g

¥ -—value--

Roles List

RTP CatC

admin

catalog_admin

import_transformer

inventory_admin

inventory_user

itil

mid_server

pa_admin

personalize_choices

web_service_admin
X_caci_cisco_dna.app_admin
%_caci_cisco_dna.change_dna_update_user
%_caci_cisco_dna.cisco_dna_controller_user
x_caci_cisco_dna.cmdb_sync_status_user
x_caci_cisco_dna.deviceimages_user
x_caci_cisco_dna.incident_dna_update_user

Cc“]c-(-‘l m

Roles List

RTP CatC

-

mid_server

pa_admin

personalize_choices

web_service_admin
x_caci_cisco_dna.app_admin
x_caci_cisco_dna.change_dna_update_user
x_caci_cisco_dna.cisco_dna_controller_user
x_caci_cisco_dna.cmdb_sync_status_user
X_caci_cisco_dna.deviceimages_user
x_caci_cisco_dna.incident_dna_update_user
x_caci_cisco_dna.IntegrationUser
x_caci_cisco_dna.inventory_list_user
X_caci_cisco_dna.issue_category_user
x_caci_cisco_dna.problem_state_lookup_user
x_caci_cisco_dna.u_genericendpoint_user
x_caci_cisco_dna.wireless_lan_controller_user




SerVicenO‘w All Favorites  History = Workspaces  Admin

Welcome to Admin Home, Dummy!

Manage, monitor, and discover all your day to day administrative actions and tools across the platform.

MM 3: MID M M

MID M THZ|X|E Ct22 =6t 1 HfZ 5t 7| Tof| 7He HAl(vM)ol| CHsl CHE 28 23 M| & st
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1. ServiceNow GUI A Zl= o midE 2d5t0 CIRE =& MENsHL|CT

servicenow A Favorites  History  Workspaces  Admin Download MID Server ¢ Q, Search

? o e Download MID Server
g

m. If the download does not begin immediately, try the download at a later time as the
FAVORITES .

=3
atrix for current and upcoming releases.

Windows Downloads

64 bit

Linux Downloads

For Linux Docker recipe, please follow the stepsin

ot

For RedHat/CentOS J

64 bit - For Ubuntu ]

&4 bit signatures
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2. MID AMH{ Ax| I{7|X|E CIREEELICH CIE 3
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Y
0| MlMoi A= Ubuntu CLI(Command Line Interface)E AF& 3t 02 ME&LICH
MID AMEH TH7|X|E HiZ 3= EHAHE CentOS, RedHat 5 &= Windows VMO1| 2} CHE LICH,
KEM|I B L 2 ServiceNow & ALO|E M MZBEIE 2|5 ServiceNow A A "Linuxoil
MID ME{ Ax[" 2 "Windows0l| MID MH{ Mx["E & X5IAAIL.

3. VMO MID Mt {7 |X|E Ccte2 =6t HIEZ 524 "Linux0ll MID M A x|" 7}0|EE ALE5HA
Al.

7| X|E CtRE =524 wget B2 MID M Ax| mi7|x|2] URLTH & 74 AFEEfLCH.

5/06/04/mid-1inu
2r /2025 /06404 /mid

S-NoW. Com) | 149 ‘( 6.98]:443. .. connected.

ary-package]
tchd-05-14-2025_06-04-2025_1836.linux.x86-64.deb”

)§-2025 1 100% [============ ======== S — -

2025-07-21 21:12:16 (4.58 MB/s) - ‘mid-linux-installer.yokohama-12-18-2024 patch4-05-14-2025 06-04-2025 1836.1linux.x86-64.deb” saved [310020358/310020358]

decloud@dcloud:~% 1s -1ht
total 296M
-rw-rw-r-- 1 dcloud deloud 296M Jun 5 04:53

DEB m{7|X|& M X|EL|C}.

dcloud@dcloud:~$ sudo dpkg -1 mid-linux-installer.yokohama-12-18-2024 patch4-05-14-2025 06-04-2025 1836.1inux.x86-64.deb
[sudo] password for dcloud: o N -

Selecting previously unselected package agent.

(Reading database ... 122152 files and directories currently installed.)

Preparing to unpack mid-linux-installer.yokohama-12-18-2024_ patch4-05-14-2025_06-04-2025_1836.1linux.x86-64.deb ...
Unpacking agent (27.4.0.10-20034.el7) ...

Setting up agent (27.4.0.10-20034.el7) ...

This system supports neither RPM nor DEB.

MID Server has been installed at /opt/servicenow/mid

MID Server can be configured using /opt/servicenow/mid/agent/installer.sh script

Please refer README file for more details

sudo -iE AFE35t04 FE HEtE U1 C|AE2|E /opt/servicenow/mid/agentE #4ZEELICY.



https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/task/t_InstallAMIDServerOnLinux.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/task/t_InstallAMIDServerOnLinux.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/task/t_InstallAMIDServerOnLinux.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/task/t_InstallAMIDServerOnLinux.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/concept/mid-server-install-prereqs.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/concept/mid-server-install-prereqs.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/concept/mid-server-install-prereqs.html
https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-server/concept/mid-server-install-prereqs.html

root@dcloud: /opt/servicenow/mid/agent$ 1ls -1h
total 268K

drwxr-x--- 3 root root 4.0K Jul 21 21:13 bin
-rwxr-x--- 1 root root 11K Jun 5 04:47
-rwxr-x--- 1 root root 1.3K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jul 21 21:13 conf
-rwxr-xX--- 1 root root 35K Jun 5 04:47
-rwxr-x--- 1 root root 8.0K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jul 21 21:13 etc
-rwxr-x--- 1 root root 71K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jun 5 04:47 extlib
-rwXxr-x--- 1 root root 367 Jun 5 04:47
drwxr-x--- 6 root root 4.0K Jul 21 21:13 jre
drwxr-x--- 3 root root 32K Jul 21 21:13 1lib
-rwxr-x--- 1 root root 883 Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jun 5 04:47 lﬁqz
drwxr-x--—- 2 root root 4.0K Jul 21 21:13 midinstaller
drwxr-x--- 4 root root 4.0K Jul 21 21:13 package
drwxr-x--- 2 root root 4.0K Jul 21 21:13 properties
-rwxr-x--- 1 root root 16 Jun 5 04:47
-rwXxr-x--—- 1 root root 15 Jun 5 04:47
-rwxr-x-—— 1 root root 1.1K Jun 5 04:47
drwxr-x--- 2 root root 4.0K Jun 5 04:47 work
-rwxr-x-—— 1 root root 30K Jun 5 04:47
-rwxr-x--- 1 root root 12K Jun 5 04:47

4. installer.sh bash A3 & E (/installer.sh)& A&st1 TEIEE =235/09 MID AMHHE T &L
Ct.

root@dclond: /opt/servicenow/mid/agentd ./installer

[Enter the ServiceNow Instance URL [https://YOUR IJ"TMI’F service-now.com/] : https::ive=a .service-now.com/
Do you want to U [Enter ¥ or H] : n
Validating the I RL..

Do you want to u nal n||.|1nnr1<..1r.mn? Enter ¥ or N] : n er that we created on the
Enter the username for mid user e

¢ (Gomay -wzer) <+ e o crealec

Enter the password for mid user: ServiceMow GUI. The user that
Jalidating the Mid-user details... we gave “mid_server” role to.
Jsername and password g )

Do you want to enable © ificate Revocation? [Enter ¥ or H] : n

Enter the Mid Server Name [My Linux Mid Server] : Dummy-ServiceNow-MID-Server

Enter the unique name for the service to be created id] : dummy-mid-server

loafp remove the whlt? spaces or DPCIa: characters from the -APP_NAME [service name]

be created [mid] : d'.muny_mid_server

28 NAMS. . .

rvicelow MID Server] : Dummy ServiceNow MID Server

Karninc_:: bt d t ion path dees not meet the minimum space requirement of 36 GB. Continue installation or exit to choose a different path.

Fres i continue :

Fnrr-r the l(‘n Rm)r i ame to run this service :
......................................................

The username of the MID server
MNOTE: A non-root user can manage a service only when the user has regquired privileges. VM.
For more information, refer https://hi.service-now.com/kb view.do?sysparm_article=KB0815542

[Enter yes for the below displayed prompt if you want to start the daemon with out any errors...

[fhe agent directory is fopt/servicenow/mid/agent

LL, you want to block all other user access and change the ownership of the entire agent directory at fopt/servicenow/mid/agent based on the mid.:hccnf_overridr—z sett
(Enter yes or YES to confirm) ? no

Detected Linux:

Installing the Dummy ServiceMow MID Server daemon with systemd...

reating default service file...

Created symlir BtC. system/multi-user.target.wants/dummy mid_server.service - fetc/systemd/system/dummy mid_server.service.

MID Server with systemd... o o

Now_MID_Server...

Maiting for
ulnuur_, PID: 1735802
id iz running as a service successfully.

5. MID ME{7} A|ZHE|QIEX| & Q15tE{H start.sh bash AT EEE ASsLICE

root@dcloud: /opt/servicenow/mid/agent# ./start.sh
Dummy ServiceNow MID Server 1is already running.

ZI| 3ol £ MID MEH7F AR EIX| 2f2 AL start.shE AHE5t04 MH|AE AIZFELICH
HE SX[5t24™ stop.shE MELICH MID M AHIAE X 7{5t2{H uninstall.sh% A

ID A

M
gfLict.



Cisco Catalyst Center2} ServiceNow 72| &5 222 XIM|5| MHsIE %2 21
logs/agent0.log.0 TS HAESHMAIR

rr

https://www.servicenow.com/docs/bundle/vancouver-servicenow-platform/page/product/mid-
server/reference/r MIDServerTroubleshooting.html

root@dcloud: /opt/servicenow/mid/agent$ ls -1lh logs

total 164K

-rw-r--r-- 1 dcloud dcloud 153K Jul 22 15:50[agent0.log.0]|
-rw-r--r-- 1 dcloud dcloud 0 Jul 22 14:55 agent0.log.0.1lck
-rw-r--r-- 1 dcloud dcloud 1.1K Jul 22 14:55 FileHandlerReport.txt
-rw-r--r-- 1 dcloud dcloud 1.6K Jul 22 14:55 wrapper.log

6. MID MEHZ YA|Mo2 Ex|3LICH /stop.sh
7. config.xm| TtUE HEELICHOA: nano AHE)

- MID AME{2} ServiceNow ALO[04| ZF/ Al M7} @i= Z? mid.proxy.use_proxyE false2 M7
ot

- TLS 2t 2 true0l| M false2 AHFLICEH O] U2 &SI IS M, QIS A &2 2! CRL & 20|
H|& M3t E| 1 ServiceNow "MID £ O X4 &H" J_11|0|7§|9-| 2t 0| config.xml A2 Ho{M K| f&L|Ct.
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root@dcloud: /fopt/servicenow/mid/agent$ 1ls -1h

drwxr-xr-x
drwxr-xr-x
drwxr-xr-x
drwxr-xr-x

dcloud dcloud 4.0K Jul 22 14:56 scripts

dcloud dcloud 4.0K Jul 22 14:55 security

dcloud dcloud 4.0K Jul 22 14:55 SecurityAudit
dcloud dcloud 4.0K Jul 22 16:03 security backup

total 304K
-rwxr-x--- 1 decloud dcloud 8.0K Jul 22 14:51
-rwxr-x-—-— 1 dcloud dcloud 1.1K Jul 22 14:51
drwxr-x--—- 3 dcloud dcloud 4.0K Jul 22 14:54 Dbin
-rwxr-x--- 1 dcloud dcloud 11K Jun 5 04:47
-rwxr-x--- 1 dcloud dcloud 1.3K Jun 5 04:47
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 conf
-rwxr-x--— 1 dcloud dcloud 35K Jun 5 04:47
-rwxr-x--- 1 dcloud dcloud 8.1K Jul 22 16:02 [Con ]
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 etc
-rwXr-x--- 1 dcloud dcloud 71K Jun 5 04:47
drwxr-x--- 2 dcloud dcloud 4.0K Jun 5 04:47 extlib
-rwxr-x--- 1 dcloud dcloud 367 Jun 5 04:47
drwxr-x--- 6 dcloud dcloud 4.0K Jul 21 21:13 Tjre
drwxr-x--- 3 dcloud dcloud 32K Jul 21 21:13 1ib
-rwxr-x--- 1 dcloud dcloud 883 Jun 5 04:47
drwxr-x--- 2 dcloud dcloud 4.0K Jul 22 16:03 logs
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 midinstaller
drwxr-x--- 4 dcloud dcloud 4.0K Jul 21 21:13 package
drwxr-x--- 2 dcloud dcloud 4.0K Jul 21 21:13 properties
6
2
2
2
-rwxr-x--- 1 dcloud dcloud 16 Jun 5 04:47

-rwXr-x--- 1 dcloud dcloud 15 Jun 5 04:47

drwxr-xr-x 2 dcloud dcloud 4.0K Jul 22 14:56 tools
-rwxr-x--- 1 dcloud dcloud 1.1K Jun 5 04:47

drwxr-x--- 5 dcloud dcloud 4.0K Jul 22 16:03 work
-rwxr-x--- 1 dcloud dcloud 30K Jun 5 04:47

-rwXr-x--- 1 dcloud dcloud 12K Jun 5 04:47

l.boots tr1p c'nt‘ull‘ check cert hostname" w:
k cert chain™ ]
revocati

l.use, ".n:':t'..-\m‘.e_serru'ri ty.policy

ServiceNow GUI0| A MID Security Policy(MID £ ¢t =) H|0|X|Z Oo|S & L|Ct. o] Io|X|2] ZtO]
MID AME{2| config.xml Tt U o| #1Z AtE ot X[St=X| EQIgtLICH SHEE Z4T|asiolM & K|
22 Ar&3HH ServiceNow?t MID ME 7to| HAE ZEMA Fofl A2 L AZ| 3 = A&
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servicenow All Favorites  History  Admin Certificate Check Policies ¢ Q, Search -
= V¥ E Certificate Check Policies Name * |8 @ | Actions on selected rows...

Y | mid sec

FAVORITES

-~ .
' 4 = - - " "
Certificate Chain Check Hostname Check Revocation Check Policy Type

No Results

ALL RESULTS
system_defaults  global
SHTERR fals : - public_network  global

private_network  global

1 3|A HMoM 2B AFE 2 2
M
=

Mg Adh|o|Estod A=Al ¢

Y mk

= - =

8. MID A& A|ZtgfLIC}. Jstart.sh

root@dcloud: /opt/servicenow/mid/agent# ./start.sh
Starting Dummy ServiceNow MID Server with systemd...
Waltlng for Dummy Serv1ceNow MID Server. ..

running: PID:1836374

9. ServiceNow GUIO|A{ ZHA ZE0i midE 245t MID AMHHE MEdEFL|Ct
- MZ BHE MID M &5 2 & &LCH: "Dummy-ServiceNow-MID-Server").

servicenow Favorites  History Admin MID Servers View: Discovery 1 Q. Search

7 %W B3 MIDServers View: Discovery .Narne

EAVORITE Actions on selected rows...
A ITES

> Discovery Definition - Cl Classes
Host name Status Validated Version Last refreshed Started

ALL RESULTS

@ yokohama-
12-18-
2024__patch4-
05-14-

2025 0..

2025-07-22 2025-07-22
12:54:01 12:03:30

10.MID M B2 228 o8 #58 22EUC



— MID Server
Dummy-ServiceNow-MID-Server View: Discovery

The MID Server facilitates communication between the ServiceNow pl
configuration parameters and capabilities here. Read about configuring

Name | Dummy-ServiceNow-MID-Server
Status ' Up
Version yokohama-12-18-2024_patch4-(
Lastrefreshed 2025-07-22 13:19:01
Started 2025-07-22 12:03:30
Stopped 2025-07-22 12:03:00
Time zone Etc/UTC

Logged inuser dummy.user

Update Delete

Related Links

|Va|idate I
REKEY

Grab MID logs, settings and thread dump

11. ServiceNow= 4743,




() MID server being validated

@ Validating

12. 43 T2 NAE YEtxo 2 58 O|LHo]| &t 2 =E|L|Ct. AEN7} 108 ol "HS F'o2 QX|E|H

- ServiceNow 2! MID M 25 0{lA Z4x|2aio|M M E CHA| &QlgfLCt.
- ServiceNow®} MID ME{ Zte| HTTPS @Z4& = QlefL|Ct.
- O] AA7I 43 3HE MID AME{2| agent0.log.0 Tt L0 IS M EE= 7|EF EXME AAFEMLICE

ZHIE ZAu[agio|Md L HTTPS ¢S AI835l0d d3 ™Mo 2 HE 5t ServiceNow "MID Server"
H|O|X|of| ol &F AEH7F ZEAIEILICE

Dummy-
ServiceNow- dcloud

MID-Server

1. ServiceNow GUIE €11 AM E AIE0] "cisco"E& 24gLICt. Cisco Catalyst Controller
Properties& ME4ELIC.



servicenow i

Y |cisco

FAVORITES

> Cisco Catalyst Center

Inbound - Cisco Catalyst Inventory...

ALL RESULTS

v Cisco Catalyst Center

| Cisco Catalyst controller prop...

Issue Categories
Preferences
Troubleshooting Log
Wireless Lan Controllers

Support

v System Web Services

v |Inbound

Cisco Catalyst Inventory D...

* % ¥ % * * *»

*




HIZHE = &t 2 3t|o] etetH M E ELICH 0] £8E AF&5t04 CatC 2420 CHE x-auth-
2o met H2HE It s SELICH

MID MB{ EELCI2 2 ServiceNow 2IAE 01|A-| A 7ls8t 2EE MID MHE Lt ghL|ct.
CatC2to| S4l0i| AFSE MID MHEHHE AMEH

Favorites  History  Workspaces H Cisco Catalyst controller properties - Created 2025-0... 7 Q, Search

Cisco Catalyst controller properties
Created 2025-07-01 15:13:14

198.18.129.100

User Name of Cisco Catalyst | servicenow
Engine Controller

MID Server used to connect to | Dummy-ServiceNMow-MID-Server
Cisco Catalyst Center

MM 5: CatC GUIOIAM S8 A&

1. Cisco Catalyst Center GUIE L|C}. Platform(Z 3 &) > Manage(Z 2/) > Bundles(#HE)2 0|&
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Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

ServiceNow Access Settings
This is used to specify the connection settings to a ServiceNow instance

(O Select an existing instance [o Create a new instance]

Instance Name*

dCloud-Test

« URL, At2 X} 0|& 2! H|ZHH S ServiceNow QIAEIA X4 &
LIC}. CatCOIlAM ServiceNowZ2 2| E412 TCP L E 4432 A

Description
W o5t n HES HAES
IS gl



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

ServiceNow Access Settings

mst Name* \

https://e= <" "800 service-now.com/

Username*
dummy.user

Password*
( .......... b‘l-:y

Check connectivity

@ Connection Established

&t 11: ServiceNow GUI0| A MFA(Multi-Factor Authentication)& H|& A443l5t0{ 5™l &
g2 S ELICH MFA7}F & /d3HEl 32 "Connection Established(21Z A&)" HIAIX| CHAl
QR It gtetEL|Ct
4. CMDB QIAEAO| 0|F S =dEtLCt
, Catalyst Center C|

« S7|38 ClHIO|A &M, CMDB M| E 9| ServiceNow CHAF, @448 M
HIO|A MZEZ21} SerwceNow Cl 2cHA Zto| #He &, API S &Y Z HI:IH+0I/\ o=, AM

AAME 5 CMDB 4 ME HEE x|-HELICH



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

@ This bundle has additional configurations for its Schedule-Based Integration Flows. View Flows

« Schedule to Publish Inventory Details - ServiceNow Connector - Unscheduled

CMDB Inventory Settings

This is used to specify the CMDB Configuration details for ServiceNow, which includes the list of device attributes(mandatoryfoptional) that needs to be
synced, type of destination within ServiceMow to receive the CMDB details, connection settings to the ServiceMow instance, transformation mapping
between Cisco DNA Center device families and ServiceNow Cl classes, maximum number of devices that can be synced in a single API call and the
discovery source details.

(O Select an existing instance [o Create a new instance]
Instance Name*
CMDB dCloud

Description

5. CatC 40| ServiceNow0l| A x|El AL o & MEHEFL|C}.

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Cisco ServiceNow Application

Do you have Cisco ServiceNow Application installed? @

QYes (O No

6. Synchronize device inventory directly with CMDB(C|HIO|A RIHIE Z|E CMDBe+ 21 S7IshHE
MEdstL|CH o] M2 ServiceNow2| CatC & LHoIl M REST API IEZQIE 2 H|O|E{E &8t
Ct.



Configure your bundle

Select Destination

Destination Type*

Synchronize device inventory dirﬁctl... Y

| Synchronize device inventory directly with CMDB

Destination Uri

/api/now/import/x_caci_cisco_dna_cist

Configure Basic ITSM (ServiceNow) CMDB synchronization

T

|2 A0 Clo|E{ HEE A5t AL Eeol et 2EE FItghoict. #et 441 mo|x[of M Ct
_'I—_

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Select Inventory Data Fields

’ Name Description Is Attribute [ |s Reference
Host Name Hostname of the device o Attribute O Reference
MAC Address MAC Address of the Device O Attribute (O Reference
Device Id Id of the Device © Attribute () Reference
IP Address Management IP Address of the device o Attribute O Reference
Serial Number Serial Number of the device o Attribute O Reference
. Upgrade Failure Reason Upgrade Failure Reason o Attribute O Reference
a CurrentSMU Upgrade Date CurrentSMU Upgrade Date o Attribute O Reference
(] CurrentSMU CurrentSMU © Attribute (O Reference
a Prior Upgrade Date Prior Upgrade Date o Attribute O Reference
a Code Upgrade Date Code Upgrade Date o Attribute O Reference

7. 0| MMoi M= ClHHO|A A& = 0| ServiceNow2| ClI E2i{A0i ofEEL|Ct. CHR 22| C|Hto|A i
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Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Update Transforms

Device Family Cl Class

Routers cmdb_ci_ip_router

Ao e e cmdb_ci_ip_switch

Unified AP cmdb_ci_wap_network

X_caci_cisco_dna_wireless_lan_control

8. Source Identifier(Exact Match)(& 4 A/EXH (= e LR|)) E&CH2 Ol 0lA Cisco Catalyst
Inventory(Cisco Catalyst 2IHIE 2[), Other Automated(7|Et X+&) EE= ServiceNow0| A 24438t At
&R X8 MEXE ME{RLICE CatC= APIE &3l CI 552 ?:'.'*—'.*.%.*L—lEP. Ol HEE 7|5 ®/XIE
I8t HolH A|AER SEof F&ES FX| et &LICE Inventory Items per Interationfield | A 25 EE&=
1003 ZH2 =2 2t =FLICh o/ A 8tH ServiceNowOl| A CHS B XI7F & E|7| Tof 2 HH
xIE XMeElsts ol SEE Azt M8E = &L



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Set Source ldentifier and Operational Limit

Source |dentifier(Exact Match)*

dCloud-CatC b

Inventory Items Per Iteration*

100

9. 7|& ITSM(ServiceNow) CMDB & 7|3 HE0f CiEt 22 H O|x|& AE & LICt. Configure(T43
)% g'.o;l AMg 2tz shct.

Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Summary

Review your configuration and make any changes.
- Destination and Instance

Destination: ServiceNow Domain: https:// WM service-now.com/ Uri:
Japifmow/import/x_caci_cisco_dna_cisco_dna_inventory_det Username: dummy.user Passwoaord; * e

Inventory Data Fields
Send To Destination: Host Name (A), MAC Address (A), Device Id (A), IP Address (A), Serial Number (A), Upgrade Failure Reason (A), CurrentSMU

Upgrade Date (A), CurrentSMU (A), Prior Upgrade Date (A), Code Upgrade Date (A), Building (RF), Location (RF), Time Since Code Upgrade (A), Ports (A),
Number Of Users (4), Role (A), Fabric Role (A), Uptime (A), Reachability status (A), Part Number (RF), Type (A), Software Version (A)

Data Transforms

Transformations: Routers: emdb_ci_ip_router, Switches and Hubs: emdb_ci_ip_switch, Unified AP: cmdb_ci_wap_network, Wireless Controller:
%_caci_cisco_dna_wireless_lan_controller

Limit and source

Source Identifier: dCloud-CatC Inventory Items Per Iteration: 100

HE 0| FEEIUELICH



Configure Basic ITSM (ServiceNow) CMDB synchronization

Configure your bundle

Done! Bundle Configured.

10. [HE] HO|X|Z Zo}7} 7|2 ITSM(ServiceNow) CMDB S7|&tE MEiEL|CT

Bundles Configurations

itam

Bundle ~ S1atus Description

update betwesn Ca
MDEB). The:
ystam Managemant processes of incident, change or problem managament. Note: If your

synchronization

b ACTIVE SM afow) ©
y i -
i st 5 procassas into the IT

network...

[Bi\:iir,‘ ITSM (ServiceNow) CMDB]

11. EEIX EHO 2 0|S5l0{ S8 E22E &%s6t1 Rl A MILH - ServiceNow ConnectorE A

= b Catalyst Center Platform / Manage

Bundles Configurations

ACTIVE

Basic ITSM (ServiceNow) CMDB synchronization

reen Catalyst Center's device inventory and your ITSM{ServiceNow) configuration

You can schedule a sy
management datab: (CMDB). The i ; proce te F: ] oce s of incident, change

, this bundie

t work

Vendor

Cisco Systems,
Inc. Information Release Notes
—

Version
1.19.4 This bundle

also enables synchronization of ne

:antaing an integratic an ITSM am. This bundle

3 communication bet
en Catalyst Center

n workflow that en Catalyst Center and

he ITSM(ServiceNox

able:

rk device data betw

Platform
Catalyst Center
1.2.5

v Integration Flows (1)

Tags
Device Discovery, [Sc:hc::i.:ll.‘ to Publish Inventory Details - Ser Cc:l‘.rll.‘(:l(:r]
CMDB

mation to be able

1 device

3

Syncronization scheduled frequency and extracts the requi

to sync the Inw
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Schedule to Publish Inventory Details - ServiceNow Connector
Not Scheduled

How to use this flow

The integration flows can be scheduled to run periodically at a specified date/time. Configure scheduling the integration flow with the form provided.
* Schedule window cannot be lower than 24 hours

(O Run Now
(O Run Later
© Recurring

Repeats

Daily v

@ Set Schedule Start

Jul 26,2025 [ ]

8:00 AM s

Select Time Zone

(GMT-04:00) America/New_York v

() Set Schedule End

Schedule

13. 57|53} ZE2MAE S A| AE5+04 ServiceNow CMDB Cl C|HIO|A 2 £ 9| CatC QIHIE 2| H O]
XM ZE|Z|E CIHIO|AE SA| 8 =% A&LICH
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Schedule to Publish Inventory Details - ServiceNow Connector

Scheduled
Description
This scheduler discovers the devices in the net K ir scheduled frequen: nd extracts t Juirec [s T 110 le to syn e
Tags

ServiceMow

How to use this flow
The integr fl an be t n perio ally pecifi ~onf ion flow with the form p

Schedule ndow cannot be lower than 24 hours

(O Run Later

"} Recurring

Schedule
H

14. Platform(Z3H &)
o AR Tl Mz S =t

Runtime Dashboard(ZEI! CHAIEE)E 0|S

>
=felgfuct.

Platform [/ Runtime Dashboard

stluaaln
[4H1L-]

= Catalyst Center

5to4 CMDB ?Q

OIHEZ| 57|53

CMDB Synchronization Summary
N Search Table
] Search Tabl
Devices from Inventory = Devices sent to ServiceNow Devices synchronized Failures Unknown Sync. Ervver(s) (D) Synchronization Attempt
17 17 MNA NA MNA a few seconds ago
[ 17 17 17 ] a [+] a few seconds ago
Integration Flow Summary
REST-Based (0 [Sch!dule-Based (110 J
h Tal
Instances Parfarmance
Domain Mame Viersion AL () = = (=] -] Miriem Maximum Average
Schedule to Publish Inventory Details - ServiceNow
Integrations S u ¥ = W 1 o o 1 72.702s 72.702s 72.702s
Connactor
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https://www.cisco.com/c/en/us/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/en/us/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/en/us/td/docs/cloud-systems-management/network-automation-and-management/Catalyst-Center-Platform-Documentation/2-3-7/itsm-ig/b-cisco-catalyst-center-itsm-ig-2-3-7/m_itsm_integration_workflows_1_4_0_0.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222374-scope-underlying-concepts-of-catalyst-ce.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222372-synchronize-catalyst-center-inventory-wi.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222373-use-catalyst-center-network-issue-monito.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
https://www.cisco.com/c/ko_kr/support/docs/cloud-systems-management/catalyst-center/222371-monitor-catalyst-center-automation-swim.html
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