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Location Hierarchy
Add/Remove the users who want to get notified when there's an incident triggered on Cisco Spaces platform issues on your inbox.
All admins will receive all the notifications categories enabled for this account by default. You can opt-out the admins or add new subscribers into the list by

#&  Integrations clicking the Add button
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B% Dashboard >

Enable/Disable notifications/incident alerts for your account

Location Hierarchy
When enabled subscribed users will get notified when there's an incident triggered on Cisco Spaces platform on your inbox. Alerting gives tin

% Integrations awareness to problems with your locations or Cisco Spaces cloud, so you can resolve the problems quickly.
2T Configure >
« Monitor & % i
Get notified for any scheduled or critical maintenance activities.
Admin Management Platform/Service Outage Alerts
Get notified whenever there is a platform or service outage for Cisco Spaces or any of its cloud partners
a: loT Services 5 - : ——
Network C Failure 1S
Get notified whenever there are any connectivity issues related to your wireless network.
¢ Setup >
Incoming Data Alerts
Get notified whenever there is a drop or lag in location data received or processed by Cisco Spaces.
Onboarding Failure Notifications (Captive Portal/OpenRoaming/SDK)
Get notified whenever Cisco Spaces detects a splash page loading or OpenRoaming onboarding failure at your locations.
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Manage Categories ~ Subscribers

Notification subscribers

Add/Remove the users who want to get notified when there’s an incident triggered on Cisco Spaces platform issues on your inbox.
All admins will receive all the notifications categories enabled for this account by default. You can opt-out the admins or add new subscribers into the list by

clicking the Add button.
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Add new user to the alert list X
Email
[ \@cisco.com ® ]

Choose the types of alerts

Get notified when there's an incident triggered on Cisco Spaces platform issues on your inbox. Alerting gives
timely awareness to problems with your locations or Cisco Spaces cloud, so you can resolve the problems
quickly.

0 Scheduled Maintenance Notifications

Get notified for any scheduled or critical maintenance activities.

Platform/Service Outage Alerts

Get notified whenever there is a platform or service outage for Cisco Spaces or any of its cloud partners.

Network Connectivity Failure Notifications

Get notified whenever there are any connectivity issues related to your wireless network.

0 Incoming Data Alerts

Get notified whenever there is a drop or lag in location data received or processed by Cisco Spaces.
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