MRAD ST a—TF4 08

s BT 7=y (1 —Y)

* Registration Issues (7 ~—1)

» Cisco Expressway alEPHE & TLS #2 O (8 =X—)
» Cisco Jabber 1 > A ' OE (8 X—)
«FEEDOME (11 ~—2)

—RETI =V

T oI—LERT—RRAAyE—

NI TNY a—T 4 TEATD EEIE, RNCT T —LDBFEL THRWNE I NEHER L E
T ([RTF—F R (Status) | >[7TF—L4L (Alarms) ) . 77 =203 ELTWBHEE, [TV
23> (Action) | FIDFERIZHEVVE T, Cisco Expressway-C & Cisco Expressway-E Difi 5 C7
T —LEMERS LET,

WIZAT — 2 ZAOE L ERRERE R R LET ([RT—2 X (Status) ] > [Unified
Communications]) ., Cisco Expressway-C & Cisco Expressway-E Difi 5 TAT — & AX— T % ff
WLET, LERENRWD BRRGE, =7 —A vt —Y LEERE~—ICT7 78R
THY I IRFRRINET,

Cisco Expressway ’CY)’(@IEE AERTLE B —ECAE T T DR RINDGED
bV ET, ZOGE, BREREENT L0, VAT LAEFREBTHILERH Y 7,

o PN ETIE CAGEAE
« DNS ik

o RAAL LV ORGE

MRAD +S TN a—Fa 2y .



MRAD F5 T a—F1o4 |
. Collaboration Solutions Analyzer 0 {#

Collaboration Solutions Analyzer 0 {& F3

TAC 734292 Collaboration Solutions Analyzer (CSA) > —/L —XZ{EH L T, MRA D&
EETTNTa=T 4T EATIZENTEET, (CSAIZT 7B AT LHIEITHOWTIL,
Cisco Expressway U U —Z / — F 22 L T 7ZE0, )

AT w71 CollabEdge /) T—4Y— )L &M LT, MRA B ZRKGEL £7,
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. *1[30) Jabber & ¥ = —/Vid, BRIHRYINDT 7 A h—727 % L T CiscoExpressway-E
TRGEZAITLE T,

« Cisco Expressway-E 3’260 U 7 =2 & (IELL) #HETD

«FFED Jabber 7 T AT RMNBZED X 5720 7 = A )5 DL Ed DA, Cisco
Expressway-E (X, (F74/VFT) 100/, IP7T KL x%&7ay 7 LET,

Symptoms

DB D Iabber 7 7 AT FOIPT FLURIE, HTTPV a X L RBRERED T TV I2H 5 Cisco
Expressway-E ® [T B w9 &ni=7 FL X (Blocked addresses) | U 2 MzBEMMEvET, [¥

AT L (System) ]>[{R&& (Protection) ]>[EEi#&H (Automated detection) ]>[TRAv Y &

Nnf=7 FL X (Blocked addresses) | DIEIZEIRT DL, ZhbaRRTEET,

EpES

ZOMBIZHHLT D12, 2 20FERH Y 3, 1 DHIE, HFEOI T I VIR L THREL
SVMEZEMEIE L5, 2081, BEBOLL7 747 2 M L THNE/ERT 5 HET

T, PIFMIEBRORE CTEANTIIRWEERHHDOT, ZZTEHLEVWEAS T v a 2o
IJRE)% L/jz\jﬁo

1. [YRTL (System) |>[1R$# (Protection) |>[BE&#&H (Automated detection) | > [EX5E
(Configuration) JDNEIZER L £9,

2. [HTTP7OF L DFEIENKRE (HTTP proxy authorization failure) 1 227 U v 27 L7,

3. RUAF—=LARIL ZE51L10ICEFELET, HWIRAGIINZ b—72 &R T 5 Jabber &
Va— v ERET LI 10 TR T,

4. RECHRHETLE, TITHEDIRY £3,
5. WBEEZTDHIIAT U NOT Ry BERLET,
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B o ro—vanoomemes. Jabber Ky 77y IRBHRERELLET 2

vy RI— 505 NDERERE. Jabber Ry 7y THRENGZIIAEZ %

R

Z AU, Cisco Expressway-E [ CIE L <ML S LTV e W - — S —FEEOSER T, FEFE
DHEEALA SN TWD, B 7 V=27 FORI% (SAN) & LTY A RS TWDMREDIME B
AA U F—LT AT A (DNS) RAA VIRIROAREMENRH D £,

ZE, Jabber THEE SN TWAHENWETT, Jabber 2MEHET 5 CA N34T LT-3FBAEAE A &
h— L L., FOFEHEIZ Jabber MEA L TWAB RAAL VN SAN DY A MIEENLTNWSH I &
ZREOLET, [FEHZOTEME] 2B L TE SN,

Jabber WEEFH—E X [Z&EK L ALY

XMPP /A >

Cisco Expressway & —H#—7F—Z 4 —1 X (UDS) DORIIIA—EALIET L7 —A0dH

0, Bt EINTEa—F—IDIMEFEEINTNDEID D —RA L~ LARWgEA, Bifh—E A

Jabber Z Xk C&E < LET, Jabber (X, ke L CTH A A o TEETN, EafY— B RIIfE
HATEEHEA,

a—H—i%, UDS CTIRESNTWVEEBYIOZ—HF—ID THA AT HZ LT, ZOME
ZlnECcE F9,

Z—HP—iF, YA TV FLTlabber 2Vt v bF5Z LT, ZOMEEZMRTEES,
[CSCux16696) Z#ZML TSN,

KEEZEMNEE T Jabber YA A4 O TEHL

XMPP D/ A REEEMNJRE T, Jabber 7 74 L EWZH A A L TERWVGEENHD £7
( TH—R—=lTHETERN] 2T —RAvE—) |

ZHUE. Jabber 2 SA T L hu sl DY V—A RL LV R TT—C Lo RENET, KICH %
RLUET,

XmppSDK.d1ll #0, 201, Recv:<ig id='uid:527a7fe7:00000cfe:00000000"' type='error'><bind
xmlns="urn:ietf:params:xml:ns:xmpp-bind'/><error code='409' type='cancel'><conflict
xmlns="urn:ietf:params:xml:ns:xmpp-stanzas'/></error></ig>

XmppSDK.dll #0, CXmppClient::onResourceBindError

XmppSDK.d1ll #0, 39, CTriClient::HandleDisconnect, reason:16

Z UiXi@ %, IM and Presence Intercluster Sync Agent 23 1E L < FT SN WEAITRAE L £,
FEAMIZ DU, https://www.cisco.com/c/en/us/support/unified- communlcatlons/
unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
@ [Cisco Unified Communications Manager ##§%X%4 FJ] @ [1M and Presence f§#| =&ML C
<TEEWY,
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SSH > R JLEAEET Jabber 5344 >4 >0 ]

SSH k> R ILEEFENRE T Jabber Y A A O TEGLY

SSH b R/VHFESL T E 222 EDSFIRT, Jabber 23 %A > A  TERWGEENH Y £7,
Cisco Expressway-C & Cisco Expressway-E O] kT S\—H L) — 3 T X TORTIE
HWITHEBE L £7, Cisco Expressway (. [7 7 U — a IkERAE -
portforwarding.pyc TTPHILZ2WY 7 by =7 =7 —nBHINE L] EHELET,
Z XU, Cisco Expressway-E K A A F—L A5 L (DNS) HRA MICTHREED D LA
TLHENRHVET, [YRATL (System) [>[FAA U R—LIZXTL (DNS) (DNS) [@
JEIZSRIR L, SR TLKRR RRIZ, LT, T M T DOBRPEENTND Z L ZfiEgd L E
7

Cisco Expressway-E DV S R A NDEL S ET7IZHEfRT 5 & Jabber 1Y
YA 4 2TEEL
Cisco Expressway-E BT TR A A R —ALT AT L (DNS) RAA VIR EERHD L

Jabber N YA A L TELRWGENRHY T, RAAL VAT, 7 TAXNOTXTOET T,
KILFEINTFORMEEZD TR —THHLENRH Y £,

KET T, [YRTL (System) |>[RAL UR—LLRTL (DNS) (DNS) ] OIEIER L,
RAAL AR, FRTOET CH L Th oA LET,

FEE D EE

Cisco Expressway /5% [401 Unauthorized] DI S —Avt—IFIRLZE
ERE

Cisco Expressway 75, T2 RARA >V N7 TA T MR LTz 7 A EREBIEL L D & L
784 . T401 Unauthorized] DTTF— A v —UNERENDILGENHV FT, =T —DH
HIZIZIKRDO L ORETFT LN ET,

« SAML 7 ¥ —v 3 » CRMES D IDP D userid (2 Y =2 — 3 VEEHRT 2080355 2
SICEBLTLEE Y, Zht, b—=2 v (77 BA/EH) (T8 L TRIET 572012,
Cisco Unified Communications Manager userid ® sAMAccountName & —ET 2 MLE N H Y £
R

s IIA TV IR =P L E IR E SRR T — RE A LT,

c VT AXMN Y 7T v —E R (ILS) 239 XTD UnifiedCM 7 T A X IZFRE I LT
RV, ZAUE, UDS 72U NT T4 T DR —57 T AX T 572912 Cisco
Expressway 23M# 19" % Unified CM / — RIZIh UC, Wit 72 E ORIR & 72 256085
D E7,
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