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import {
Service
} from "@wxcc-desktop/sdk-types";

type LatestInfoData = {
teamId ? : string;
teamName ? : string;
dn ? : string;
status ? : string;
subStatus ? : string;
idleCodes ? : Service.Agm.Configs.Entityl[];
wrapupCodes ? : Service.Agm.Configs.Entity[];
outDialRegex ? : string;
isOutboundEnabledForTenant ? : boolean;
isOutboundEnabledForAgent ? : boolean;

}i

RDOFIZ, A v— FOFEMERLET,

E2X:0] 247 |EHBH WA

teamId LFH| | F— L D—E DRI, (=

teamName SCFR) | F— DL, A

dn LFH | P URA L MTHT D EA Y AES BN

(DN) .

status WFEH| | =Yz boual A AT —=H A F W
LoggedIn) ,

subStatus Y| | =V NOSHERBEER T —& 2 (fF : [T
Available) .

vy rREERES 21— ]



I-Yry MREERES 21— |

. AUy R

e 247 |5HBA WHB
idleCodes XFH |\ N—F 4 T ENTEY VA e —Y 2 | [T

R IZATATT DYE DT - TN 2 & &R
TT7A RV a— R, #: Idle, Coffee
break, Meeting, Tea

wrapupCodes XFEH| | =T "R EDAET T a BTN
KTLREZEERT Ty 7Ty 7HRa—
]\\‘O

outDialRegex XFH] | T NEA Y IDIERFBROA N, =

isOutboundEnabledForTenant | 7 — L | FF > ML TT 7 M7 NEEBERZ B | 130

i T BN EIMERELET,

sTrue : 75> MIXLTT U AT R
HHEZ BN LET,

eFalse : 7 MZHHLTT U R R
EHE 2 IEZhiZ L E T,

isOutboundEnabledForAgent | 7' — /L | =— = > MIxLTT 7 b2 REEREZ | 132

il AINZT D E I DERELET,

eTrue : T—V x> MIXLTT WU b
> FEEREZ AN L E T,

eFalse : =—Y ¥ MIKLTT D kXY
> FEEREZ BN L E T,

AV K 2N=Y)
e AR (4—Y)

Ay R

latestData
B 0 o— — B A e U E T,
i

const latestData: LatestInfoData = Desktop.agentStateInfo.latestData;
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{

"agentName": "John Doe",
"teamName": "Sales",
"teamId": "964",
"dn": "8895579172",
"status": "LoggedIn",
"subStatus": "Idle",
"idleCodes": [{

"id": "1l646",

"isDefault": false,

"isSystem": true,

"name": "Aux on Login"
11,
"wrapupCodes": [{

"id": "2065",

"isDefault": false,

"isSystem": false,

"name": "Wrapping up as customer disconnected"
11,
"outDialRegex": " ([0-9a-zA-Z]+[-. ])*[0-9a-zA-Z]+",
"isOutboundEnabledForTenant": true,
"isOutboundEnabledForAgent": true
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const state = await Desktop.agentStateInfo.stateChange({ state: s, auxCodeIdArray: "O"
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{ "data": {

"agentId": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",

"agentSessionId": "3d017488-527a-4e89-9313-5d4eb353c789",

"auxCodeId": "0O",

"connectedChannels": [
"38136791-cf£f79-4663-a5d0-3900d094abf8"

] 4

"eventType": "AgentDesktopMessage",

"lastIdleCodeChangeTimestamp": null,

"lastStateChangeReason": "",
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"lastStateChangeTimestamp": 1612245463183,
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"status": "LoggedIn",
"subStatus": "Available",
"trackingId": "9008a4a0-651b-11leb-a97d-0d76c582d799",
"type": "AgentStateChangeSuccess"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs aa848b62-4fcf-4d4c-95ad-1233bb7£899c",
"type": "AgentStateChange"
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const books = await Desktop.agentStateInfo.fetchAddressBooks ()
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type AddressBooks = {
speedDials: [{
desc: 'Jane Doe',
dn: '9997770094"
by
{
desc: 'John Doe',
dn: '9997770095"
by
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type Address = {
desc: string;
dn: string;
phoneBookName ? : string;
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Desktop.agentStateInfo.addEventListener ("updated", updatedList =>
console.log (updatedList) [{
"name": "dn",
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"value": "+12580258011",
"oldValue": ""
b A
"name": "status",
"value": "LoggedIn",
"oldValue": "DefaultState"
b A
"name": "subStatus",
"value": "Available",
"oldvalue": ""
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