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import {
Desktop
} from "@wxcc-desktop/sdk";

/..

/*

Supposing Desktop.config.init({...}) was called

*/

// List of available agent-contact agm regs:

await Desktop.agentContact.accept ({

}) i
await

}) i
await

}) i
await

}) i
await

}) i
await

}) i
await

}) i
await

}) i
await

}) i
await

}) i

Desktop.

Desktop.

Desktop.

Desktop.

Desktop.

Desktop.

Desktop.

Desktop.

Desktop.

agentContact.

agentContact.

agentContact.

agentContact.

agentContact.

agentContact.

agentContact.

agentContact.

agentContact.

consultAccept ({

buddyAgents ({

end ({

consultEnd ({

cancelCtqg ({

wrapup ( {

vteamTransfer ({

blindTransfer ({

hold ({
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await Desktop.agentContact.

s

I—-vxrbravasrEVa—L |

unHold ({
consult ({
decline ({

consultTransfer ({

await Desktop.agentContact.vteamList ({

await Desktop.agentContact.pauseRecording ({

// List of available

Desktop.agentContact.
Desktop.agentContact.

Desktop.agentContact.

console.log(msg)) ;

Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.

Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.addEventListener ("eAgentConsultConferenced", msg
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.

console.log(msg)) ;

Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.
Desktop.agentContact.

console.log(msg)) ;

resumeRecording ({

agent-contact agm notifs events:

addEventListener ("eAgentContact", msg => console.log(msqg));
addEventListener ("eAgentContactAssigned", msg => console.log(msg)) ;
=>

addEventListener ("eAgentContactAssignFailed", msg

addEventListener ("eAgentContactEnded", msg =>
addEventListener ("eAgentContactWrappedUp", msg
addEventListener ("eAgentOfferContact", msg =>
addEventListener ("eAgentOfferContactRona", msg

console.log(msg)) ;
=> console.log (msqg)) ;
console.log(msg)) ;
=> console.log (msg)) ;

addEventListener ("eAgentOfferConsult", msg => console.log(msg));
addEventListener ("eAgentWrapup", msg => console.log(msg));
addEventListener ("eAgentContactHeld", msg => console.log(msg));
addEventListener ("eAgentContactUnHeld", msg => console.log(msqg));

addEventListener ("eCallRecordingStarted", msg => console.log(msg)) ;
addEventListener ("eResumeRecording"”, msg => console.log(msqg));
addEventListener ("ePauseRecording", msg => console.log(msg));
addEventListener ("eConsultTransfer", msg => console.log(msqg));
addEventListener ("eAgentblindTransferred", msg => console.log(msg)) ;

addEventListener ("eAgentvteamTransfer",
addEventListener ("eAgentConsultCreated",

msg => console.log(msg));
msg => console.log(msg));

=> console.log (msg))
console.log(msg)) ;
console.log(msg)) ;
msg =>

’
=>
=>

addEventListener ("eAgentConsultEnded", msg
addEventListener ("eAgentCtgCancelled", msg
addEventListener ("eAgentConsultConferenceEnded",

addEventListener ("eAgentConsulting"”, msg => console.log(msqg));
addEventListener ("eAgentConsultFailed", msg => console.log(msg))
addEventListener ("eAgentConsultEndFailed", msg => console.log (msg)
addEventListener ("eAgentCtgFailed", msg => console.log(msg));
addEventListener ("eAgentCtgCancelFailed", msg => console.log(msg)) ;
addEventListener ("eAgentConsultConferenceEndFailed", msg =>

) 7

// Module supports removing added listeners like:

const listener = msg
Desktop.agentContact
Desktop.agentContact

=> console.log(msqg);
addEventListener ("eAgentContact", listener);
removeEventListener ("eAgentContact", listener);

// Module supports one-time added listeners like:

Desktop.agentContact

.addOnceEventListener ("eAgentContact",

listener);

. I—Yzrbhaviay9rED2—L



| =—YzvbavasrECa—0

AV K .

Desktop.agentContact.removeOnceEventListener ("eAgentContact", listener);

// Module supports removing all listeners like:
Desktop.agentContact.removeAllEventListeners () ;

W& DB

// Generic Response Example form of data is
data: {
mediaResourceld: string;
eventType: string;
agentId: string;
destAgentId: string;
trackingId: string;
consultMediaResourceld: string;
interaction: {
isFcManaged: boolean;
isTerminated: boolean;
mediaType: "email" | "chat" | "telephony" | "social" | "sms" | "facebook" |
string;
previousVTeams: stringl[];
state: string;
currentVTeam: string;
participants: any; // todo
interactionId: string;
orgld: string;
by
interactionId: string;
orgld: string;
owner: string;
queueMgr: string;
type: string;
ronaTimeout ? : number;
isConsulted ? : boolean;
isConferencing: boolean;
updatedBy ? : string;
destinationType ? : string;

AV YR (3R—=Y)
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await Desktop.agentContact.accept ({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”
P
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E:1] 247 |EHBA WAZR
interactionld XFH| | =g X T a rDO—EOHT, [

RYE
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\}

GE) VAR ANA B — RAD type /N7 A—HZfHIZ, DAY v RISFIADRBNT L - TRk E
n i'é—o A ]\2)‘5‘233] Lfli}ﬂ%/ﬁ\fi\ 1@5‘3: AgentContactAssigned, - 5 Tfib‘%é\!i

AgentContactAssignFailed TFTrO

IneJot]
const acceptResponse = {
"data": {
"agentId": "7dl12d9%ea-e8el0-4lee-8lbf-clla685b64ed",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani'": {
"value": "janedoe@gmail.com"
y
"category": {
"value": "Sales"
y
"customerName": {
"value": "Jane Doe"
y
"dn": {
"value": "Desktop"
y
"entryPointId": {
"value": "AXCgFyzlG2pKap9PI-mW"
y
"guestId": |
"value":

"Y21zY29zcGFyazovL3VzL1BFT1BMRS83ZjA3YJIJmMCLIINTMyLTQ5MDktYTkzNiOyYTASMTVMZGIwMTA"
b

"mediaChannel": {
"value": "web"

y

"reason": {
"value": "Test"

y

"reasonCode": {
"value": "Sales"

y

"ronaTimeout": {
"value": "30"

y

"roomTitle": {
"value": "Help Jane Doe with Sales"

y
"taskToBeSelfServiced": {
"value": "false"

b
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"templateId": {
"value": "b57990c0-5ec6-1lea-96ee-5df5aef56329"
}I
"templateName": {
"value": "Desktop"
}I
"virtualTeamName": {
"value": "Chat_ Queue"

}I

"callAssociatedDetails": {

"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dn": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1IBFTIBMRS83ZjA3YJIJmMCl1INTMyLTQ5MDktYTkzNiOyYTA3MTVMZGIWMTA",
"mediaChannel": "web",
"reason": "Test",
"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"virtualTeamName": "Chat Queue"
}I
"callFlowParams": {
"Automation": {
"description": " (vteam, A valid VTeam.)",
"name": "Automation",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Debit": {
"description": " (vteam, A valid VTeam.)",
"name": "Debit",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Sales": {
"description": " (vteam, A valid VTeam.)",
"name": "Sales",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"

}I
"callProcessingDetails": {
"QOMgrName": "agm",
"QueueId": "3270",
"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dnis": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1IBFTIBMRS83ZjA3YJIJmMCL1INTMyLTQ5MDktYTkzNiOyYTA3MTVMZGIWMTA",
"mediaChannel": "web",
"reason": "Test",
"reasonCode": "Sales",
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"ronaTimeout": "30",

"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",

"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",

"tenantId": "133",

"virtualTeamName": "Chat Queue",

"vteamId": "AXCqFyzlG2pKap9PI-mW"
}I
"contactDirection": {

"type": "INBOUND"
}I

"currentVTeam": "3270",

"interactionId": "59dbbca6-4194-11eb-881c-253923a967e0",
"isFcManaged": false,

"isTerminated": false,

"media": {

"Y21zY29zcGFyazovL3VzL1JPTOOVNjVIOWV1IYJAtNDESNCOXMWViLWEIN2QtZWY2N2MwZTMyYmFh" ¢ {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "cmm",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVNjVIOWV1IYJALNDESNCOXMWViLWEIN2QtZWY2N2MwZ TMyYmFh",
"mediaType": "chat",
"participants": ["janedoe@gmail.com",
"7d12d9%ea-e8e0-41lee-81bf-clla685b64ed"]
}
}I
"mediaChannel": "web",
"mediaType": "chat",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "7dl12d9%ea-e8e0-4lee-81lbf-cllab685b6ded",
"participants": {
"7d12d9%ea-e8e0-4lee-81lbf-clla685b6ded": {
"channelId": "bff9350a-9d2a-489%a-a8d5-d9%daceadb692",
"consultState": null,
"consultTimestamp": null,
"dn": "9997770110",
"hasJoined": true,
"id": "7d12d9%ea-e8e0-41lee-81lbf-clla685bbded",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1608339210824,
"lastUpdated": 1608339210824,
"name": "uuip-agent4 uuip-agent4",
"pType": "Agent",
"queueId": "3270",
"queueMgrId": "agm",
"sessionId": "102d2096-bcc0-45bb-a583-a02f6c188071",
"siteId": "473",
"teamId": "1940",
"teamName": "Medical Help",
"type": "Agent",
"wrapUpTimestamp": null
}I
"janedoe@gmail.com": {
"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"
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"previousVTeams": [],
"state": "connected"

}I
"interactionId": "59dbbca6-4194-11eb-881c-253923a967e0",

"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVNjVIOWV1IYJAtNDESNCOXMWViLWEIN2QtZWY2N2MwZ TMyYmFh",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "9c9b97e0-4194-11eb-b819-7b8dd50eelcd",
"type": "AgentContactAssigned"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 02db68c8-a5db-4028-95bb-1laebd6f87609",
"type": "RoutingMessage"
}
22 A7 22 T £,
!l

await Desktop.agentContact.consultAccept ({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”

}):
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const consultAcceptResponse = {
"data": {

"agentId": "9b036d89-930c-4187-a5bd-5dbb1439fe4l",
"consultMediaResourceId": "clb507d0-%9aac-4500-a9f8-50f30ebad4310",
"destAgentId": "ff7dbel9-fa3f-4c63-8alc-04dcffef8e4df",
"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {

"callAssociatedData": {

wee

"agentEditable": false,

"displayName": "",
"name": "M,
"type": "STRING",

I—YzrbaviybESa-L .n
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nyalue™: "w

}I

"IvrPath": {
"agentEditable": false,
"displayName": "IvrPath",
"name": "IvrPath",
"type": "STRING",
"value": " EOI"

}I

"ani": {
"agentEditable": false,
"displayName": "ani",

"name": "ani",
"type": "STRING",

"Value": Mhxkxxkkkxkkxkxxx*x1

"dn": |
"agentEditable": false,
"displayName": "dn",

"name": "dn",
"type": "STRING",
"Value": Mhxxkxkkkxkkxkxxx*x1

}I

"nextVteamId": {
"agentEditable": false,
"displayName": "nextVteamId",
"name": "nextVteamId",
"type": "STRING",
"value": "Queue"

}I

"pathId": {
"agentEditable": false,
"displayName": "pathId",

"name": "pathId",

"type": "STRING",

"value": " StartCall PlayDone"
}I

"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",

"name": "ronaTimeout",
"type": "STRING",
"value": "30"

}I

"virtualTeamName": {
"agentEditable": false,

"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
"value": "Queue-1"

}I

"callAssociatedDetails": {
weon
"IvrPath": " EOI",
"ani": "************"’
"dn": "************"’
"nextVteamId": "Queue",
"pathId": " StartCall PlayDone",
"ronaTimeout": "30",
"virtualTeamName": "Queue-1"

}I

"callFlowParams": {
"Queue": {

. I—SzobaviY LEDa—IL
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"description": " (vteam, A valid VTeam.)",
"name": "Queue",
"qualifier": "vteam",
"value": "1336",
"valueDataType": "string"
}I
"WelcomePrompt": {
"description": " (mediaFile, A valid media file.)",
"name": "WelcomePrompt",
"qualifier": "mediaFile",
"value": "GAwelcome.wav'",
"valueDataType": "string"

}I
"callProcessingDetails": {
"QMgrName": "agm",
"QueueId": "1336",

"ani": "************"’
"dniS": "************"’
"isPaused": "false",
"jscriptId": "AW7HP3QNB449g0sL-cTvz",
"pauseDuration": "30",
"pauseResumeEnabled": "true",
"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "82",
"virtualTeamName": "Queue-1",
"vteamId": "1336"

}I

"contactDirection": {
"type": "INBOUND"

}I

"currentVTeam": "1336",

"interactionId": "1277da79-dc49-439c-ab72-f00453alff71",
"isFcManaged": false,

"isTerminated": false,

"media": {
"1277da79-dc49-439c-ab72-£00453al1f£71": {
"holdTimestamp": 1612429578817,
"isHold": true,
"mType": "mainCall",
"mediaMgr": "vmm",

"mediaResourceId": "1277da79-dc49-439c-ab72-f00453alf£f71",
"mediaType": "telephony",
"participants": [

"**********"’

"9p036d89-930c-4187-a5bd-5dbb1439fedl"

}I
"clb507d0-9aac-4500-a9£f8-50£f30ebad4310": {

"holdTimestamp": null,

"isHold": false,

"mType": "consult",

"mediaMgr": "vmm",

"mediaResourceId": "clb507d0-9aac-4500-a9f8-50£30ebad4310",

"mediaType": "telephony",

"participants": [
"ff7dbel9-fa3f-4c63-8alc-04dcffefB8edf",
"9b036d89-930c-4187-a5bd-5dbb1439fedl",
"ff7dbel9-fa3f-4c63-8alc-04dcffef8edf"
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"mediaChannel": "broadcloud",
"mediaType": "telephony",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "9b036d89-930c-4187-a5bd-5dbb1439fe4l",
"participants": {
"**********": {
"id": "**********"’
"pType": "Customer",
"type": "Customer"
}I
"9p036d89-930c-4187-a5bd-5dbb1439fedl": {
"channelId": "3de6706f-95b7-485a-9304-30928f7ee52e",
"consultState": "consulting",
"consultTimestamp": 1612429579220,
"dn": "**********"’
"hasJoined": true,
"id": "9b036d89-930c-4187-a5bd-5dbb1439fedl",
"isConsulted": true,
"isWrapUp": false,
"joinTimestamp": 1612429549032,
"lastUpdated": 1612429549032,
"name": "userl",
"pType": "Agent",
"queueId": "1336",
"queueMgrId": "agm",
"sessionId": "90896¢91-0f77-4bc6-aec3-488a34ca88d3",
"siteId": "205",
"teamId": "598",
"teamName": "integ-test-team",
"type": "Agent",
"wrapUpTimestamp": null
}I
"ff7dbel9-fa3f-4c63-8alc-04dcffef8edf": {
"channelId": "fb704337-71c3-4802-a03b-84a2d18eeaal",
"consultState": "consulting",
"consultTimestamp": 1612429579220,
"dn": "**********"’
"hasJoined": true,
"id": "ff7dbel9-fa3f-4c63-8alc-04dcffef8e4df",
"isConsulted": true,
"isWrapUp": false,
"jJjoinTimestamp": 1612429579200,
"lastUpdated": 1612429579200,
"name": "user2",
"pType": "Agent",
"queueId": "1336",
"queueMgrId": "agm",
"sessionId": "57323f8b-9460-45fa-aaf6-4cab51c327af8",
"siteId": "205",
"teamId": "598",
"teamName": "integ-test-team",
"type": "Agent",
"wrapUpTimestamp": null

}I
"previousVTeams": [
"AW6h1AVRrzZSGnil85x28"

]I

"state": "consulting",

"workflowManager": null
}I
"interactionId": "1277da79-dc49-439c-ab72-f00453alff71",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
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end() .

"queueMgr": "agm",
"trackingId": "e7c032be-bl8e-4b63-8ab2-6baf50b137bl",
"type": "AgentConsulting"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 3464be63-83e7-4b2d-94d5-a63fddc108d5",
"type": "RoutingMessage"

BWEDRZAIDA L ETIva & T LET,
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await Desktop.agentContact.end ({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”

}):
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const endResponse = {
"data": {
"agentsPendingWrapUp": ["7dl12d9%ea-e8e0-4lee-81lbf-cllab685b6ded"],
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani": {
"value": "janedoe@gmail.com"
}I
"category": {
"value": "Sales"
}I
"customerName": {
"value": "Jane Doe"
}I
"dn": {
"value": "Desktop"
}I
"entryPointId": {

"value": "AXCgFyzlG2pKap9PI-mW"
}I

I—YzrbaviybESa-L .“
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"guestId": |
"value":
"Y21zY¥29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1kZjM3LTRIODEtOGMxMi1lmZjkyMTE3MmMQINzY"
}I

"mediaChannel": {
"value": "web"

}I

"reason": {
"value": "Test"

}I

"reasonCode": {
"value": "Sales"

}I

"ronaTimeout": {
"value": "30"

}I

"roomTitle": {
"value": "Help Jane Doe with Sales"

}I
"taskToBeSelfServiced": ({
"value": "false"

}I
"templateId": {
"value": "b57990c0-5ec6-1lea-96ee-5df5aef56329"
}I
"templateName": {
"value": "Desktop"
}I
"virtualTeamName": {
"value": "Chat_ Queue"

}I
"callAssociatedDetails": {
"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dn": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1lkZjM3LTRIODEtOGMxMilmZjkyMTE3MmQINzY",
"mediaChannel": "web",
"reason": "Please help",
"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"virtualTeamName": "Chat Queue"
}I
"callFlowParams": {
"Automation": {
"description": " (vteam, A valid VTeam.)",
"name": "Automation",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Debit": {
"description": " (vteam, A valid VTeam.)",
"name": "Debit",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
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end() .

}I
"Sales": {
"description": " (vteam, A valid VTeam.)",
"name": "Sales",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"

}I

"callProcessingDetails": {
"QOMgrName": "agm",
"QueueId": "3270",
"ani": "janedoe@gmail.com",
"category": "Sales",

"customerName": "Jane Doe",

"dnis": "Desktop",

"entryPointId": "AXCqFyzlG2pKap9PI-mW",

"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1lkZjM3LTRIODEtOGMxMilmZjkyMTE3MmQINzY",

"mediaChannel": "web",

"pauseDuration": "10",

"pauseResumeEnabled": "true",

"reason": "Please help",
"reasonCode": "Sales",

"ronaTimeout": "30",

"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",

"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",

"tenantId": "133",

"virtualTeamName": "Chat Queue",

"vteamId": "AXCqFyzlG2pKap9PI-mW"
}I
"contactDirection": {

"type": "INBOUND"
}I

"currentVTeam": "3270",

"interactionId": "a66d05ab-40ab-1leb-b59%9a-7d3326b3ffcl",
"isFcManaged": false,

"isTerminated": true,

"media": {},

"mediaChannel": "web",

"mediaType": "chat",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "7dl12d%ea-e8e0-4lee-81lbf-cllab685b6ded",
"participants": {
"7d12d9%9ea-e8e0-41lee-81lbf-cllab685b6ded": {
"channelId": "ff0a5296-8aa2-483b-8c50-577fedblbfde",
"consultState": null,
"consultTimestamp": null,
"dn": "9997770110",
"hasJoined": true,
"id": "7d12d9%ea-e8e0-41lee-81lbf-clla685bbded",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1608239195992,
"lastUpdated": 1608239195992,
"name": "uuip-agent4 uuip-agent4",
"pType": "Agent",
"queueId": "3270",
"queueMgrId": "agm",
"sessionId": "b8c096ab-f9%a0-49be-9efd-f8c78ela7061",
"siteId": "473",
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"teamId": "962",
"teamName": "Team X",
"type": "Agent",

"wrapUpTimestamp": null

}I

"janedoe@gmail.com": {

"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"
}
}I
"previousVTeams": [],
"state": "connected"

}I
"interactionId": "a66d05ab-40ab-1leb-b5%9a-7d3326b3ffcl",

"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVYWEZNTAS5YZzAtNDBhYiOxXxMWViLWEIN2QtZWY2N2MwZTMyYmFh",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "4eb68870-40ac-11leb-8866-d7ef6f£89%aab",
"type": "ContactEnded"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 3cda2c34-1410-4476-9c5c-5d779a615b8a",
"type": "RoutingMessage"

buddyAgents()

HZa—1BLOSEa— VISR RERAZ—V 2 O A MERELET,

!l
await Desktop.agentContact.buddyAgents ({
data: {
agentProfileId: "AXCLfZhH9S1oTdgE1lOFw",
channelName: "chat",

state: "Available"
}):
WORIZ, XA v — FOFEMERLET,

Z2 247 |EREA WA

data F TV [ NT Sy ==V hDOE T Va3, =LA
78

-->agentProfileld WFEH | =Yz b a7 A NNO—EDHEA, 1T

-->channelName XFE | Fxy NeEORAT 4T FxxNEAT, [TV

-->state YFH| | o=V = FOXSAEAT —H A, A

RYE

{object} G INT=T — X R4 T V=7 b,
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\}

G¥) VAR AL B— RO type /37 A —HfEIZ, ZD XY v RBRRIINRBDNZ L - Tk E
DNEF, AV RBREELIZGATE. T Buddyagents, & 9 THRWEGAT

BuddyAgentsRetrieveFailed,

SE& DB

type BuddyAgentResponse = {

"data": {
"agentId": "7c867aa9-ec768-34la-b767-e5hd6ae7g701",
"agentList": [],
"agentSessionId": "25f31485-f4lc-4cca-abeb5-e12b80735715",
"eventType": "AgentDesktopMessage",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "1a2737c0-6704-11eb-9a89-971a3ca976b4",
"type": "BuddyAgents"

b

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",

"trackingId": "notifs 49119bed-6dbc-48e6-89fa-9dde8da3fc3e",

"type": "BuddyAgents"

consult()
buddyAgents ® U A b6, WD TZ—V = FAFERALTHZ2Y 72X M EBBLET,
1

await Desktop.agentContact.consult ({
interactionId: “a26d035d - b547 - 11 ea - 984 b - d312811llceé6b”,
data: {
agentId: “43 bfcdef - 5551 - 45 bl - a8f9 - alOb33e66e3fe”,
destAgentId: “f795f41f - 3782 - 44 fa - 97 a4 - c8b4dc029477”,
mediaType: “chat”
by
url: “consult”
1)
// consult Payload Type
type ConsultPayload = {
interactionId: string;
data: ConsultPayload | ConsultDN | ConsultAgent | ConsultQueue;
url: string;

type ConsultPayload = {
agentId: string;
destAgentId: string | undefined;
mediaType ? : string | undefined;

type ConsultDN = ({
destAgentId: string;
destinationType: string;
mediaType: string;
trackingId ? : string;

bi

type ConsultAgent = {
agentId: string;
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destAgentId:
destAgentDN ? :

string;
string;

destAgentTeamId ? : string;
destSitelId ? : string;
mediaType: string;
trackingId: string;

bi

type ConsultQueue = ({

agentId: string;
queueld: string;
trackingId: string;

bi

I-Yrybavas rETa-L |
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£l 247 FREA WA

interactionld il =W U H T T a DB 1T
?‘O

data F TV BV A NOF TS a L, A

7 K

->agentld b=zl T—V =z hO—EDOHIF, (=

-->destAgentld SCFH 12V 7= A O ThHLH=—T = | 1T
N D — B OB

-->mediaType = Fxy NeEDAT 4T F 3N EAT, [IEN

-->destinationType peEl EETDHHZYV 7 A NDOXA T, B [ 130
AT, ==V b, Fa—, F-
& DN 2 T& £,

-->trackingld ped] 2V 7 =X N2 A SIS —EO#HAN | 13X
T

-->destAgentDN SCFH| Bt — = bOX A Y ILEE, A

-->destAgentTeamld S| Pt — Y 2 MR T AT —LAD—E | ITW
DFRANF-o

-->destSiteld Pl e A4 b oO—E O 1, (ELA

-->queueld SCEES| F 2 —D—E DA, EYA

url pes=il $T52D URL, fi : consult, ctq A

RYE

(object) G ENT=T — X 24727 I,
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\}

GE) VAR AN B— RND type /3T A—FfHIX, TDAY v KRB RDNT L - TR FE
n i'a—o A ]\2)‘5‘2333 Lfli}ﬂ%/ﬁ\fi\ 1ﬁ5i AgentConsultCreated, - 5 Tfib‘%é\%i
AgentCtgFailed jﬁftljlAgentConsultFailed 7?7ro

SE& DB

const consultResponse = {
"data": {
"agentId": "7dl2d9%ea-e8el0-4lee-81lbf-clla685b64ed",
"consultMediaResourceId":
"consult ¥21zY29zcGFyazovL3VzL1JPTOOVN]jJkYjBmMzAtNDBhZi0xMWViLWE3ZGItYjkyYTZkMmISNTI1",
"destAgentId": "aad323de-32d8-48c9-af6b-b68dfbabfe20",

"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani'": {
"value": "janedoe@gmail.com"
by
"category": {
"value": "Sales"
by
"customerName": {
"value": "Jane Doe"
by
"dn": {
"value": "Desktop"
by
"entryPointId": {
"value": "AXCgFyzlG2pKap9PI-mW"
by
"guestId": {
"value":

"Y212zY29zcGFyazovL3VzL1IBFTIBMRS81NzNiODg1MilkZjM3LTR1IODEtOGMxM1 1mZjkyMTE3MmQINzZY"
by

"mediaChannel": {
"value": "web"

by

"reason": {
"value": "test"

by

"reasonCode": {
"value": "Sales"

by

"ronaTimeout": {
"value": "30"

by

"roomTitle": {
"value": "Help Jane Doe with Sales"

by
"taskToBeSelfServiced": {
"value": "false"
by
"templateId": {
"value": "b57990c0-5ec6-1lea-96ee-5df5aef56329"
by
"templateName": {
"value": "Desktop"
by

"virtualTeamName": {
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"agentEditable": false,

"displayName": "virtualTeamName",
"name": "virtualTeamName",
"type": "STRING",

"value": "Chat_ Queue"

}I

"callAssociatedDetails": {

"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dn": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1lkZjM3LTRIODEtOGMxMilmZjkyMTE3MmQINzY",
"mediaChannel": "web",
"reason": "test",
"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"virtualTeamName": "Chat Queue"
}I
"callFlowParams": {
"Automation": {
"description": " (vteam, A valid VTeam.)",
"name": "Automation",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Debit": {
"description": " (vteam, A valid VTeam.)",
"name": "Debit",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Sales": {
"description": " (vteam, A valid VTeam.)",
"name": "Sales",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"

}I
"callProcessingDetails": {
"QOMgrName": "agm",
"QueueId": "3270",
"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dnis": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1MilkZjM3LTRIODEtOGMxMilmZjkyMTE3MmQINzY",
"mediaChannel": "web",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"reason": "test",
"reasonCode": "Sales",
"ronaTimeout": "30",
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"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"tenantId": "133",
"virtualTeamName": "Chat Queue",
"vteamId": "AXCgFyzlG2pKap9PI-mW"
}I
"contactDirection": {
"type": "INBOUND"
}I
"currentVTeam": "3270",
"interactionId": "5622d599-40af-11eb-8606-657fd6cc0548",
"isFcManaged": false,
"isTerminated": false,
"media": {

"Y21zY29zcGFyazovL3VzL1JPTOOVvNjJkYjBmMzAtNDBhZi0xMWViLWE3ZGItYjkyYTZkMmISNTI1" : {

"holdTimestamp": null,

"isHold": false,

"mType": "mainCall",

"mediaMgr": "cmm",

"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVvNjJkYjBmMzAtNDBhZiOxMWViLWE3ZGItYjkyYTZkMmISNTI1",

"mediaType": "chat",

"participants": ["janedoe@gmail.com",
"7dl2d9%ea-e8e0-4lee-81lbf-clla685b64ed"]

}I

"consult Y21zY29zcGFyazovL3VzL1JPTOOvN]jJkYjBmMzAtNDBhZi0xMWViLWE3ZGItYjkyYTZkMmISNTI1":
{
"holdTimestamp": null,
"isHold": false,
"mType": "consult",
"mediaMgr": "cmm",
"mediaResourceId":
"consult Y21zY29zcGFyazovL3VzL1JPTOOVN]jJkYjBmMzAtNDBhZi0xMWViLWE3ZGItYjkyYTZkMmISNTI1",
"mediaType": "chat",
"participants": ["aad323de-32d8-48c9-af6b-b68dfbabfe20",
"7d12d9%ea-e8e0-41lee-81bf-clla685b64ed"]
}
}I
"mediaChannel": "web",
"mediaType": "chat",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "7dl12d9%ea-e8el0-4lee-81lbf-clla685b6ded",
"participants": {
"7d12d9%9ea-e8e0-4lee-81lbf-cllab685b6ded": {
"channelId": "7272c119-821f-485a-b352-29%9belf3f0fff",
"consultState": "consultInitiated",
"consultTimestamp": 1608240860457,
"dn": "9997770110",
"hasJoined": true,
"id": "7d12d9%ea-e8e0-41lee-81lbf-clla685bbded",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1608240840633,
"lastUpdated": 1608240840633,
"name": "uuip-agent4 uuip-agent4",
"pType": "Agent",
"queueId": "3270",
"queueMgrId": "agm",
"sessionId": "b8c096ab-f9%a0-49be-9efd-f8c78ela7061",
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"siteId": "473",
"teamId": "962",
"teamName": "Team X",
"type": "Agent",
"wrapUpTimestamp": null
}I
"aad323de-32d8-48c9-af6b-b68dfbabfe20": {
"channelId": "blda7e42-2aeb-492b-ad06-115ba8dfa506",
"consultState": null,
"consultTimestamp": null,
"dn": "9997770109",
"hasJoined": false,
"id": "aad323de-32d8-48c9-af6b-b68dfbabfe20",
"isConsulted": true,
"isWrapUp": false,
"joinTimestamp": null,
"lastUpdated": 1608240860436,
"name": "uuip-agent2 uuip-agent2",
"pType": "Agent",
"queueId": "3270",
"queueMgrId": "agm",
"sessionId": "3443f9d7-68de-42a0-a590-176a37a3565a",
"siteId": "473",
"teamId": "962",
"teamName": "Team X",
"type": "Agent",
"wrapUpTimestamp": null
}I
"janedoe@gmail.com": {
"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"

}I
"previousVTeams": [],
"state": "consult"
}I
"interactionId": "5622d599-40af-11eb-8606-657fd6cc0548",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOvNjJkYjBmMzAtNDBhZiOxMWViLWE3ZGItYjkyYTZkMmISNTI1",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "9£682870-40af-1leb-bc9c-df3£f£755538c",
"type": "AgentConsultCreated"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 6dc77353-e810-4751-82ac-dab03e3951c2",
"type": "RoutingMessage"

consultConference()
buddyAgents D U A Find, WD — =0 FEBALTRHEY) 7oA FZ2BBLET,
1

await Desktop.agentContact.consultConference ({
interactionId: “a26d035d - b547 - 11 ea - 984 b - d312811llcebb”,
data: {
agentId: “43 bfcdef - 5551 - 45 bl - a8f9 - alb33e66e3fe”,
destAgentId: “f795f41f - 3782 - 44 fa - 97 a4 - c8b4dc029477”,
mediaType: “chat”
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}) i

// consult conference Payload Type

type ConsultConferencePayload = {
interactionId: string;data: ConsultPayload | ConsultDN
}

type ConsultDN = ({
destAgentId: string;
destinationType: string;
mediaType: string;
trackingId ? : string | undefined;

}

type ConsultPayload = {
agentId: string;
destAgentId: string | undefined;
mediaType ? : string | undefined;

}
RDOFIZ, ~A v— FOFEMERLET,

£ Hl 247 EnBA WhZR

interactionld el =W 2T a D—EDH T, [EQ

data FT 2V | SV I A NOF T a v

k

-->agentld P T—Vx hO—EOHT, EA

-->destAgentld peil DEOPHRETH AT FO—BE ORI [ 1TV
o

-->mediaType A Fxy N EDAT AT F X RNVEA T, A

-->destinationType | sr=%| BT Ao YL NSO X A 7, B X A | 1TV
7E, ==Y = b, Fa—, £LIEIDNZE
EHTEET,

-->trackingld Pl A A TN EADL —E OB, g

RYIE
{object} BfF SINT=T — X RO F TV =7 b,

G¥)

VAR AL B8 — FHD type /3T A—FHIZ, ZD RV v RBKIIDEIIC L - TR E
@ i‘a—o A V4 ]\75352333 I_/flj}%/ﬁ\!i\ 1@@: AgentConsultConferenced, % 5 'C“fib‘%é\li

AgentConsultConferenceFailed T??fo

E& DBl
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const consultConferenceResponse = {
"data": {

"agentId": "337clcca-d79b-44fc-8d8e-20dlbbeddadf",

"consultMediaResourceId":

I—-vxrbravasrEVa—L |

"Consult_Y2le29ZCGFyaZOVL3VZL1JPTO OVNGQOSNGImMMIAtYJYwZiOxMWVhLTkOYjAtNzdjZDBkYWVINDAL",
"destAgentId": "cdf786ef-3285-4b2f-8e£f9-3cfB8adc755c2",

"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani": {
"agentEditable": false,
"displayName": "ani",
"name": "ani",
"type": "STRING",
"value": "displayName"
}I
"appUser": {
"agentEditable": false,
"displayName": "appUser",
"name": "appUser",
"type": "STRING",
"value": "appuser-1212"
}I
"customerName": {
"agentEditable": false,
"displayName": "customerName",
"name": "customerName",
"type": "STRING",
"value": "displayName"
}I
"dn": |
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"value": "AXVP21xFOG6K4V3pFKRG"
}I
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
"value": "30"
}I
"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",
"name": "virtualTeamName",
"type": "STRING",
"value": "QA-e2e-SocialQueue"

}I

"callAssociatedDetails": {

"ani": "***********"’

"appUser": "appuser-1212",

"customerName": "displayName",

ndn": "********************"’

"ronaTimeout": "30",

"virtualTeamName": "QA-e2e-SocialQueue"
}I
"callFlowParams": {},
"callProcessingDetails": {

"QMgrName": "agm",
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"QueueId": "5134",
"ani": "***********"’
"appUser": "appuser-1212",

"customerName": "displayName",
"dnis": T KK KKK KKK KKK KKK KKK XA

"pauseDuration": "30",
"pauseResumeEnabled": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "82",

"virtualTeamName": "QA-e2e-SocialQueue",

"vteamId": "5134"
}I
"contactDirection": {

"type": "INBOUND"
}I

"currentVTeam": "5134",

"interactionId": "1da228dc-66cc-1leb-b852-ed71847dlaec",
"isFcManaged": false,

"isTerminated": false,

"media": {

"Y21zY29zcGFyazovL3VzL1JPTOOVNGOONGIMMIALYJYwZiOxMWVhLTkOYjJAtNzdjZDBKYWVINDAL" ¢ {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "socialmm",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVNGOONGImMMIALYJYwZiOxMWVhLTkOYjAtNzdjZDBkYWVINDAL",
"mediaType": "social",
"participants": [
"displayName",
"337clcca-d79b-44fc-8d8e-20d1lb5eddadf",
"cdf786ef-3285-4b2f-8ef9-3cfBadc755c2"

}I

"consult Y21zY29zcGFyazovL3VzL1JPTOOVNGQS5NGIMMIALYjYwZi0xMWVhLTkOYJAtNzd]jZDBkYWVINDAL":
{
"holdTimestamp": null,
"isHold": false,
"mType": "consult",
"mediaMgr": "socialmm",
"mediaResourceId":
"consult_Y2le29ZCGFyazovL3VzL1JPTOOvNGQSNGJmMjAthYwZiOxMWVhLTkOYjAthdjZDBkYWVjNDAl",
"mediaType": "social",
"participants": [
"cdf786ef-3285-4b2f-8ef9-3cfBadc755c2",
"337clcca-d79b-44fc-8d8e-20d1lb5eddadf",
"cdf786ef-3285-4b2f-8ef9-3cfBadc755c2"

}I

"mediaChannel": "type",

"mediaType": "social",

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",

"outboundType": null,

"owner": "337clcca-d79b-44fc-8d8e-20d1lb5eddadf",

"participants": {

"337clcca-d79b-44fc-8d8e-20d1lb5eddadf": {

"channelId": "e08a6068-688d-472b-887b-1c5d39c7155f",
"consultState": "conferencing",
"consultTimestamp": 1612431260416,

mdn's AR xERN
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"hasJoined": true,
"id": "337clcca-d79b-44fc-8d8e-20d1lb5e4dadf",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612431253790,
"lastUpdated": 1612431253790,
"name": "social-agent2",
"pType": "Agent",
"queueId": "5134",
"queueMgrId": "agm",
"sessionId": "a%9aa9867-e62f-4415-9ead-6babace39d4f",
"siteId": "205",
"teamId": "384",
"teamName": "TeamSales",
"type": "Agent",
"wrapUpTimestamp": null
}I
"cdf786ef-3285-4b2f-8ef9-3cfB8adc755c2": {
"channelId": "841235e4-7052-455b-be64-30£2£f3c4a59%d",
"consultState": "conferencing",
"consultTimestamp": 1612431260416,
"dn": "*****"I
"hasJoined": true,
"id": "cdf786ef-3285-4b2f-8e£f9-3cfB8a4dc755c2",
"isConsulted": true,
"isWrapUp": false,
"joinTimestamp": 1612431258137,
"lastUpdated": 1612431258137,
"name": "social-agentl",
"pType": "Agent",
"queueId": "5134",
"queueMgrId": "agm",
"sessionId": "600e7ebb-20aa-4c91-a4f0-ebc596249603",
"siteId": "205",
"teamId": "384",
"teamName": "TeamSales",
"type": "Agent",
"wrapUpTimestamp": null
}I
"displayName": {
"id": "displayName",
"pType": "Customer",
"type": "Customer"

}I
"previousVTeams": [
"AXVP21xFO0G6K4AV3pFKRG"
]I
"state": "conference",
"workflowManager": null
}I
"interactionId": "lda228dc-66cc-1lleb-b852-ed71847dlaec",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVNGOONGImMMIALtYJYwZiOxMWVhLTkOYjAtNzdjZDBkYWVINDAL",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "4a958ace-49a2-49%9aa-b2e5-8798ede03£f13",
"type": "AgentConsultConferenced"
}I
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 68c519c8-04£f5-48b4-a5cf-609a09ccd765",
"type": "RoutingMessage"
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consultEnd()
T2V /7 A NERKRTLET,
1

await Desktop.agentContact.consultEnd ({
interactionId: “a26d035d - b547 - 11 ea - 984 b - d312811llce6b”,
isConsult: false

}) i

// Consult end payload type
{

interactionId: string;isConsult: boolean

}
WDOFEIZ, XA o— FOFEMERLET,

E2X:0] 247 |EREA WA
interactionld b2l d—P— A U H T g D—E DT, EA
isConsult T—NWE | ATV A NP EIDERELET, [TV

sTrue : ¥ A7 UV 7 =X MIfI2 T,

sFalse : # A7 V7 =X MIFIZ2TIEH Y £
Moo

RYE
{Object}) BFENT-T —H o4 T V=7 b,

Gx) VAR AL B — FHD type /3T A—HFHIZ, ZTD AV v RBKIIDEIIC L - TRE
] i‘@—o AV D4 ]\75)55233] L\ isConsult 23 true?%é%ﬁﬂi\ 1ﬁﬂiAgentConsultEnded\ % 5 <
ifb\%%é§ﬂjlAgentConsultConferenceEnded 7?7fo

A b4 1\753%5& Lfl%/ﬁ\\ ’fﬁﬂi AgentConsultEndFailed VC‘“ﬁ—o

W& DB

const consultEndResponse = {
"data": {
"agentId": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"consultMediaResourceId": "f23b5b8a-4b02-451e-b9f5-8517b5bef97c",
"destAgentId": "9fca6l58-a8bd-43e6-aeba-e5055aeal8c5",
"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"dn": {
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
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"value": "8895579172"
}I

"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",

"name": "ronaTimeout",
"type": "STRING",
"value": "30"

}I

"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
"value": "Outdial Queue-1"

}I

"callAssociatedDetails": {
"dn": "8895579172",
"ronaTimeout": "30",
"virtualTeamName": "Outdial Queue-1"
}I
"callFlowParams": {
"OutdialQueue": {
"description": " (vteam, The Outdial Queue.)",
"name": "OutdialQueue",
"qualifier": "vteam",
"value": "3264",
"valueDataType": "string"
}
}I
"callProcessingDetails": {

"QOMgrName": "agm",
"QueueId": "3264",
"dnis": "8895579172",
"isPaused": "false",

"outdialTransferToQueueEnabled": "false",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "133",

"virtualTeamName": "Outdial Queue-1",

"vteamId": "AXCLfZZU9S1oTdgElOFZ"
}I
"contactDirection": {

"type": "OUTBOUND"

}I

"currentVTeam": "3264",

"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"isFcManaged": false,

"isTerminated": false,

"media": {
"1dd08726-bcab5-4ce8-9b51-b20dcaB8ablb4": {
"holdTimestamp": 1612356600241,
"isHold": true,
"mType": "mainCall",
"mediaMgr": "vmm",

"mediaResourceId": "1dd08726-bca5-4ce8-9b51-b20dca8ablb4",
"mediaType": "telephony",
"participants": [

wn
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}I
"mediaChannel": "dialer",
"mediaType": "telephony",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": "OUTDIAL",
"owner": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"participants": {
g
"igdT. ",
"pType": "Customer",
"type": "Customer"
}I
"7c867aa9-ec768-341la-b767-e5hd6ae7g701": {
"channelId": "0717a2ce-76cd-4ba4-9053-71£2c78168b8",
"consultState": null,
"consultTimestamp": null,
"dn": "8895579172",
"hasJoined": true,
"id": "7c867aa%-ec768-341la-b767-e5hd6ae7g701",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612354635705,
"lastUpdated": 1612354635705,
"name": "John Doe",
"pType": "Agent",
"queueId": "3264",
"queueMgrId": "agm",
"sessionId": "3d017488-527a-4e89-9313-5d4eb353¢c789",
"siteId": "472",
"teamId": "960",
"teamName": "Email Team",
"type": "Agent",
"wrapUpTimestamp": null

}I

"previousVTeams": [

]I
"state": "connected",
"workflowManager": null
}I
"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "f7c7ecd2-ef27-4273-bcl1-1543bddc8810",
"type": "AgentConsultEnded"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 860dlel6-88b8-4d6c-8bac-18075d72a7e8",
"type": "RoutingMessage"

decline()
T2 s N EHTLES
1

await Desktop.agentContact.decline ({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”;
data: {
mediaResourcelId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”
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}

isConsult: true;

}) i

// Decline payload type

{
interactionId: string;
data: Contact.declinePayload;
isConsult: boolean

}

type declinePayload = {
mediaResourceld: string;

}
RDOFIZ, A n— FOFEMERLET,

E2X:0] 247 |EhBH WA
interactionld peEil 2—W—A U H T a D—EONF, [TV
data FTVx IRV VA NDE T a A
VAN
-->mediaResourceld el AF 4T Y —AD—E DB, (A
isConsult T | BAT VI ZARNPETRNE I DERELE (1T
7,
eTrue: ¥ A7 V7= A MI¥[#ZTT,
sFalse : # A7 U7 T A NI TIEIHY
FHA,

RYIE
{object} G INT=T — X &FO4F T V=7 b,

GE) VAR ANA B — RAD type /N7 A—FfHIZ, TDAYV v RBEINDKDNT T > THRFE
] iTo A D4 ]“75)52% L\ isConsult 725 true T&)é%/ﬁ\ﬁi\ {[E@i AgentConsultFailed, z 5
TFiib\Q%é§Fi AgentOfferContactRona 7?7f0

=& DB
const declineResponse = {
"data": {
"agentId": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"destAgentId": "f795f41f-3782-44fa-97a4-c8b4dc029477",
"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {

"callAssociatedData": {},
"callAssociatedDetails": {},
"callFlowParams": {},
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"callProcessingDetails": {},

"contactDirection": {
"type": "INBOUND"

}I

"currentVTeam": "",

"interactionId": "9ad96648-415b-11eb-881lc-ed6dd0d45a04",
"isFcManaged": false,

"isTerminated": false,

"media": {},

"mediaChannel": "none",

"mediaType": "none",

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": null,
"participants": {},
"previousVTeams": [],
"state": "none",
"workflowManager": null
}I
"interactionId": "a26d035d-b547-11lea-984b-d3128111lcebb",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",

"queueMgr": "agm",
"reason": "Test",
"reasonCode": 500,

"trackingId": "2037cb70-653d-11leb-8all-a3c35£103d4b",
"type": "AgentConsultFailed"

}I

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs a241blc4-3d42-4ad0-8738-71ble7611550",
"type": "RoutingMessage"

Fa—VU 7T A MIXTHITZERVIHLET,
il

await Desktop.agentContact.cancelCtqg({
interactionId: “a26d035d - b547 - 11 ea - 984 b - d312811llcebb”,
data: {
agentId: “f795f41f - 3782 - 44 fa - 97 a4 - c8b4dc029477",
queuelId: "3268"

}):

// cancelCtqg Payload
{

interactionId: string;data: Contact.cancelCtg

}
RDOFIZ, A v— FOFEMERLET,

cancelCtq() .

& 247 |8 WA

interactionId XFH| | a—P—A U H T T a D EDORAA, =

data FT7V x| Fa—U A NMHTDITROAT v a v, (EYR
7 h

->agentld XFY| | ==Y hO—EORT, v
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Bl 247 |EH WA
-->queueld XFH | Fa—D—E O, BN
RYE

(Object) B ENT-T —Z 2 o477k,

\}

GE) VAR AN B — RND type /8T A—FfHIL, TDRX YV v RPN RBINT L > Tk E
DNEFT, AV RRRIH L728BAIEL. fElX agentctgCancelled, € 9 TRWIEAI
AgentCtgCancelFailed T?Tro

SE DB

const cancelCtgResponse = {
"data": {

"agentId": "a96ffe92-£f5c8-4715-9427-fa32a7e57ccc",

"eventType": "RoutingMessage",

"interaction": {
"callAssociatedData": {},
"callAssociatedDetails": {},
"callFlowParams": {},
"callProcessingDetails": {},
"contactDirection": {

"type": "INBOUND"

y
"currentVTeam": "",
"interactionId": "9ad96648-415b-11eb-881lc-ed6dd0d45a04",
"isFcManaged": false,
"isTerminated": false,
"media": {},
"mediaChannel": "none",
"mediaType": "none",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": null,
"participants": {},
"previousVTeams": [],
"state": "none"

y

"interactionId": "c8e35eec-a977-409%9b-922d-7d2825¢c63cf2",

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueId": "7352",
"queueMgr": "agm",
"trackingId": "ee2bc7e0-50c8-11leb-alf8-5d0ad357b8ab",
"type": "AgentCtgCancelled"
b
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 908141bb-3flf-43fe-b7e2-5a132c97745f",
"type": "RoutingMessage"
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wrapup() .

52D ONRET 9T T v T LET, Ty TT v THMBE, Ve N E AR 2
BT LEBICHITSNET, 7977 v ZRUEATH Y, T—Yx 1 Mok B4 X7 L8
B—ORBO AT » 7T

il

await Desktop.agentContact.wrapup ({
interactionId: “dabla2f0 - bad0 - 11 ea - 8e7 c - 0 d99%ede2535a”,
data: {
wrapUpReason: "Example reason here";
auxCodeId: "O0";
isAutoWrapup: "false";
}
b

// Wrap Payload Type
{
interactionId: string;data: Contact.WrapupPayLoad

}
RDFIZ, A v— FOFEMERLET,

£ HI 247 |EiHA WA

interactionld XFH] |2 H T T a D EOERF, =g

data FITx | T T T v TOF T a v, ELA
7k

—->wrapUpReason | 5081  |BEEN A 7 M F—ICa— L LB Z5Rd | 130
T v 7Ty TR,

-->auxCodeld XFH | ==V hOIRREEET B OB T, (A

-->isAutoWrapup | 7' — Ufili | HEN T v 77 v THRERNE 9 D EIRE L £9,
True : HENV T v 77 v ITHRERTT,

False : HEY T v 77 v FITER T,

RYE
{Object) BFENT-T —H o4 7T V=7 b,

G¥)

VAR ANA B — RAD type /37 A—FfHIZ, TDAYV v RBEHDKEDNT L - THRFE
DNFEFT, AV v BRI LGS, EHIX AgentWrappedUp, 9 T“foﬁb‘%{i\ﬁiAgentWrapupFailed
<
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const wrapUpResponse = {

"data": {
"agentId": "7d12d9%ea-e8e0-4lee-81lbf-clla685b64ed",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani": {
"value": "janedoe@gmail.com"
}I
"category": {
"value": "Sales"
}I
"customerName": {
"value": "Jane Doe"
}I
"dn": {
"value": "Desktop"
}I
"entryPointId": {
"value": "AXCqFyzlG2pKap9PI-mW"
}I
"guestId": |
"value":

"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1kZjM3LTRIODEtOGMxMi1lmZjkyMTE3MmMQINzY"
}I

"mediaChannel": {
"value": "web"

}I

"reason": {
4
"value": "Test"

}I

"reasonCode": {
"value": "Sales"

}I

"ronaTimeout": {
"value": "30"

}I

"roomTitle": {
"value": "Help Jane Doe with Sales"

}I
"taskToBeSelfServiced": ({
"value": "false"

}I
"templateId": {
"value": "b57990c0-5ec6-1lea-96ee-5df5aef56329"
}I
"templateName": {
"value": "Desktop"
}I
"virtualTeamName": {
"value": "Chat_ Queue"

}I

"callAssociatedDetails": {

"ani": "janedoe@gmail.com",

"category": "Sales",

"customerName": "Jane Doe",

"dn": "Desktop",

"entryPointId": "AXCqFyzlG2pKap9PI-mW",

"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1lkZjM3LTRIODEtOGMxMilmZjkyMTE3MmMQINzY",

"mediaChannel": "web",

"reason": "Test",
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"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"virtualTeamName": "Chat Queue"
}I
"callFlowParams": {
"Automation": {
"description": " (vteam, A valid VTeam.)",
"name": "Automation",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Debit": {
"description": " (vteam, A valid VTeam.)",
"name": "Debit",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Sales": {
"description": " (vteam, A valid VTeam.)",
"name": "Sales",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"

}I
"callProcessingDetails": {
"QMgrName": "agm",
"QueueId": "3270",
"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dnis": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1Mi1lkZjM3LTRIODEtOGMxMi1lmZjkyMTE3MmMQINzY",
"mediaChannel": "web",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"reason": "Test",
"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"tenantId": "133",
"virtualTeamName": "Chat Queue",
"vteamId": "AXCqFyzlG2pKap9PI-mW"
}I
"contactDirection": {
"type": "INBOUND"
}I
"currentVTeam": "3270",
"interactionId": "a66d05ab-40ab-1leb-b5%9a-7d3326b3ffcl",
"isFcManaged": false,
"isTerminated": true,
"media": {},
"mediaChannel": "web",
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"mediaType": "chat",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "7dl12d%ea-e8e0-4lee-81lbf-clla685b6ded",
"participants": {
"janedoe@gmail.com": {
"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"
}
} 4
"previousVTeams": [],
"state": "connected"
} 4
"interactionId": "a66d05ab-40ab-1leb-b5%9a-7d3326b3ffcl",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "5272a610-40ac-11eb-8866-d7ef6f£89%aab",
"type": "AgentWrappedUp",
"wrapUpAuxCodeId": "O"
} 4
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs b5elebb7-fd1d-479f-8663-81a64030ceet6",
"type": "RoutingMessage"
}
vTeamList()

frk i RE/e vIeam (F=2—) DUAMEZPFLES, A ¥ T 7 v a v ZREDT—T = b
IZHAET RV IZ, #U7Z2¥ 2 — (vIeam) (ZHAETE E7,

1

await Desktop.agentContact.vteamList ({
data: {
agentProfileId: “AXCLfZhH9S1oTdgE1lOFw”,
agentSessionId: “5 a84d32c - 691 b - 4500 - bl63 - décdbaza3l63”,
channelType: “chat”,
type: “inboundqueue”
trackingId: "9c9097e0-4194-11eb-b819-7b8dd50ee0cd",
}i
I

// Vteam List Payload Type
{

data: Contact.VTeam
}

RDFIZ, A v— FOFMERLET,

211 a4 7 |EEA 7B

data FTVx |[BEARERF2—DY A DL T g, A
7 k

->agentProfileld | \x%| |=—Y x> R 757 ANLDO—EOHRT, [

->agentSessionld | 54 | =—Y x> b v g L O—EOHY T (B

-->channelType | 0525 | F % v e EDRAT 4 TF ¥ RXNLA T, EN
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EA1] 247 |EREA WA
-->type XTFE | Fa—VUANDEAT, (=
-->trackingld Y] |EEERRERF 2 — U X MZE S —BE OB, A
RY{E

{Object) BFENT-T —H o4 7V =7 b,

GE) VAR ANRAL B— RND type /3T A—FfElL, ZD AV v RBRIAPERNC L > TRE
DEF, AV R LIEBEEIE, [HIX veeanList, £ 9 TRUVWIEAIE vieanListFailed T

‘j"o

E& DB

const vTeamResponse = {
"data": {

"agentSessionId":

"callData": "",
"data": {

"allowConsultToQueue":
"vteamList":

"5a84d32c-691b-4500-b163-d6cdba2a3163",

true,

"analyzerId": "AXT3 BAV0G6K4V3pSeuK",
"callDistributionGroups": [],

"channelType":

"chat",

"id": "7178",
"maxTimeInQueue": 500,

"name" :

"routingType":
"skillBasedRoutingType":
"inboundqueue"

"type":
b A

"analyzerId":

"Chat Demo",

null,
null,

"AXNSDOdSQJBc-emowhp3",

"callDistributionGroups": [],
"channelType": "chat",

"id": "5900",
"maxTimeInQueue": 500,

"name" :

"routingType":
"skillBasedRoutingType":
"inboundqueue"

"type":
b A

"Chat Automation Queue",

null,
null,

"analyzerId": "AXDiuOLjKin420v3QJXN",
"callDistributionGroups": [],

"channelType":

"chat",

"id": "3381",
"maxTimeInQueue": 500,

"name":

"routingType":
"skillBasedRoutingType":
"inboundqueue"

"type":
b A

"Dont delete Chat queue",

null,
null,

"analyzerId": "AXCZ1CcOB023QCbPLXpr",
"callDistributionGroups": [],

"channelType":

"chat",

migr. "3270",
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"maxTimeInQueue": 500,

"name": "Chat Queue",
"routingType": null,
"skillBasedRoutingType": null,

"type": "inboundgqueue"
}]
}I
"jsMethod": "vteamListChanged"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 0Oe6eff89-165e-46b6-8c85-1laadalldab82",
"type": "VteamList"
}
vleamTransfer()
vTeam §i5i% Y 7 = A N & Bl4E L E9,
15l

await Desktop.agentContact.vteamTransfer ({
interactionId: “dabla2f0 - bad0 - 11 ea - 8e7 c - 0 d99%ede2535a”,
data: {
vteamId: "AXDiuOLjKin420v3QJXN",
vteamType: "inboundgqueue"

b
// Vteam Transfer Payload Type

{
interactionId: string;
data: Contact.vteamTransferPayLoad

type vteamTransferPayLoad = {
vteamId: string;
vteamType: string;

}
RDOFIZ, A v— FOFEMERLET,
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Y]
const vTeamTransferResponse = {
"agentId": "7dl12d9%ea-e8el0-4lee-81lbf-clla685b64ed",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani'": {
"value": "janedoe@gmail.com"
by
"category": {
"value": "Sales"
by
"customerName": {
"value": "Jane Doe"
by
"dn": {
"value": "Desktop"
by
"entryPointId": {
"value": "AXCgFyzlG2pKap9PI-mW"
by
"guestId": {
"value":

"Y212zY29zcGFyazovL3VzL1IBFTIBMRS81NzNiODg1MilkZjM3LTR1IODEtOGMxM11mZjkyMTE3MmQINzZY"
by

"mediaChannel": {
"value": "web"

by

"reason": {
"value": "Test"

by

"reasonCode": {
"value": "Sales"

by

"ronaTimeout": {
"value": "30"

by

"roomTitle": {
"value": "Help Jane Doe with Sales"

by

"taskToBeSelfServiced": {
"value": "false"

by

"templateId": {
"value": "b57990c0-5ec6-1lea-96ee-5df5aef56329"

by

"templateName": {
"value": "Desktop"

by

"virtualTeamName": {
"value": "Chat Queue"

b

"callAssociatedDetails": {
"ani": "janedoe@gmail.com",
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"category": "Sales",
"customerName": "Jane Doe",
"dn": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1MilkZjM3LTRIODEtOGMxMilmZjkyMTE3MmQINzY",
"mediaChannel": "web",
"reason": "Test",
"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"virtualTeamName": "Chat Queue"
}I
"callFlowParams": {
"Automation": {
"description": " (vteam, A valid VTeam.)",
"name": "Automation",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Debit": {
"description": " (vteam, A valid VTeam.)",
"name": "Debit",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Sales": {
"description": " (vteam, A valid VTeam.)",
"name": "Sales",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"

}I

"callProcessingDetails": {
"OMgrName": "agm",
"QueueId": "3270",
"ani": "janedoe@gmail.com",
"category": "Sales",
"customerName": "Jane Doe",
"dnis": "Desktop",
"doNotRouteToAgents": "7d12d9%ea-e8e0-41lee-81lbf-clla685b64ed",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":

"Y21zY29zcGFyazovL3VzL1BFT1BMRS81NzNiODg1MilkZjM3LTRIODEtOGMxMilmZjkyMTE3MmMQINzY",

"mediaChannel": "web",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"reason": "Test",
"reasonCode": "Sales",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Sales",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"tenantId": "133",
"virtualTeamName": "Chat Queue",
"vteamId": "7178",
"vteamType": "inboundqueue"
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}I
"contactDirection": {
"type": "INBOUND"
}I
"currentVTeam": "7178",
"interactionId": "29bafa9c-40b5-11eb-8606-edd437f1b927",
"isFcManaged": false,
"isTerminated": false,
"media": {

"Y21zY29zcGFyazovL3VzL1JPTOOvMmNiMTMwMDAtNDBINSOXMWViLWE4M2 Tt ZWI4ZTQwMDk1IMDk5" :
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "cmm",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOvMmNiMTMwMDAtNDBINSOXMWViLWE4M2 Tt ZWI4ZTQwMDk1MDk5",
"mediaType": "chat",
"participants": ["janedoe@gmail.com",
"7d12d9%ea-e8e0-41lee-81lbf-cllab85b6ded"]
}
} 4
"mediaChannel": "web",
"mediaType": "chat",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": null,
"participants": {
"7d12d9%9ea-e8e0-4lee-81lbf-cllab685b6ded": {
"channelId": "ccbffa6f-4322-4e06-850f-e0ab2915£238",
"consultState": null,
"consultTimestamp": null,
"dn": "9997770110",
"hasJoined": true,
"id": "7d12d9%ea-e8e0-41lee-81lbf-clla685bbded",
"isConsulted": false,
"isWrapUp": true,
"joinTimestamp": 1608243279477,
"lastUpdated": 1608254153975,
"name": "FirstName LastName",
"pType": "Agent",
"queueId": "3270",
"queueMgrId": "agm",
"sessionId": "b8c096ab-f9%a0-49be-9efd-f8c78ela7061",
"siteId": "473",
"teamId": "962",
"teamName": "Team X",
"type": "Agent",
"wrapUpTimestamp": 1608254153975
} 4
"janedoe@gmail.com": {
"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"

}I

"previousVTeams": ["3270"],

"state": "new"
}I
"interactionId": "29%9afa9c-40b5-11eb-8606-edd437f1b927",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "91480930-40ce-11eb-840£f-7£9e29c6b481",
"type": "AgentVteamTransferred"
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}I

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25", "trackingId":
"notifs 08102baa-3437-4c6d-812c-db4ce8755eal", "type": "RoutingMessage"
}

blindTransfer()
TS FEEEY 2T A R AR L E T
1

await Desktop.agentContact.blindTransfer ({

interactionId: “08259 a2b - bacf - 11 ea - bdd9 - abbdléeafld5”,

data: {
agentId: “f795f41f - 3782 - 44 fa - 97 a4 - c8b4dc029477",
destAgentId: “299 b728a - d6f8 - 4934 - 8 fad - 577525 cOb7fc”,
mediaType: “chat”,
destAgentTeamId: “964”,
destAgentDN: “9997770095”,
destSiteId: “472”

}):

// BlindTransfer Payload Type

{

interactionId: string;data: Contact.blindTransferPayLoad

}

type blindTransferPayLoad = {
agentId: string;
destAgentId: string;
mediaType: string;
destAgentTeamId: string;
destAgentDN: string;
destSitelId: string;

}
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SE DB

const blindTransferResponse = {
"data": {
"agentId": "cdf786ef-3285-4b2f-8ef9-3cf8adc755c2",
"destAgentId": "337clcca-d79b-44fc-8d8e-20dlb5ed4dadf",

"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani'": {
"agentEditable": false,
"displayName": "ani",
"name": "ani",
"type": "STRING",
"value": "displayName"
y
"appUser": {
"agentEditable": false,
"displayName": "appUser",
"name": "appUser",
"type": "STRING",
"value": "gausl-appuser-1212"
y
"customerName": {
"agentEditable": false,
"displayName": "customerName",
"name": "customerName",
"type": "STRING",
"value": "displayName"
y
"dn": {
"agentEditable": false,
"displayName": "dn",
"name " . "dn" ,
"type": "STRING",
"value": "AXVP21xFOG6K4V3pFKRG"
y
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
"value" . "30"
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"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
"value": "QA-e2e-SocialQueue"

}I

"callAssociatedDetails": {
"ani": "***********"I
"appUser": "appuser-1212",

"customerName": "displayName",
lldn": "********************"I

"ronaTimeout": "30",

"virtualTeamName": "QA-e2e-SocialQueue"
}I
"callFlowParams": {},
"callProcessingDetails": {

"BLIND TRANSFER IN PROGRESS": "true",

"QMgrName": "agm",

"QueueId": "5134",

"ani": "***********"’

"appUser": "gausl-appuser-1212",

"customerName": "displayName",
"dnis": RS R R SRR EE R LR A

"pauseDuration": "30",
"pauseResumeEnabled": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "82",
"virtualTeamName": "SocialQueue",

"vteamId": "5134"
}I
"contactDirection": {

"type": "INBOUND"
}I

"currentVTeam": "5134",

"interactionId": "1da228dc-66cc-1leb-b852-ed71847dlaec",
"isFcManaged": false,

"isTerminated": false,

"media": {

"Y21zY29zcGFyazovL3VzL1JPTOOVNGQOONGIMMIALYJYwZiOxMWVhLTkOYjAtNzdjZDBKYWVINDAL" : {

"holdTimestamp": null,

"isHold": false,

"mType": "mainCall",

"mediaMgr": "socialmm",

"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVNGQOONGImMMIALtYJYwZiOxMWVhLTkOYjAtNzdjZDBkYWVINDAL",

"mediaType": "social",

"participants": [

"displayName"

}I

"mediaChannel": "type",

"mediaType": "social",

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",

"outboundType": null,

"owner": "337clcca-d79b-44fc-8d8e-20d1lb5eddadf",

"participants": {

"337clcca-d79b-44fc-8d8e-20d1lb5eddadf": {

"channelId": "e08a6068-688d-472b-887b-1c5d39c7155f",
"consultState": null,
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"consultTimestamp": null,
"dn": "*****"’
"hasJoined": false,
"id": "337clcca-d79b-44fc-8d8e-20d1lb5e4dadf",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": null,
"lastUpdated": 1612431250963,
"name": "social-agent2",
"pType": "Agent",
"queueId": "5134",
"queueMgrId": "agm",
"sessionId": "a%9aa9867-e62f-4415-9ead-6babace39d4f",
"siteId": "205",
"teamId": "384",
"teamName": "TeamSales",
"type": "Agent",
"wrapUpTimestamp": null
}I
"cdf786ef-3285-4b2f-8ef9-3cfB8ad4c755c2": {
"channelId": "59826e62-08c8-41le6-b51c-4a2b6d81d2f6",
"consultState": null,
"consultTimestamp": null,
"dn": "*****"’
"hasJoined": true,
"id": "cdf786ef-3285-4b2f-8e£9-3cfB8a4dc755c2",
"isConsulted": false,
"isWrapUp": true,
"joinTimestamp": 1612431249042,
"lastUpdated": 1612431251178,
"name": "gausl-gt-social-agentl gausl-gt-social-agentl",
"pType": "Agent",
"queueId": "5134",
"queueMgrId": "agm",
"sessionId": "600e7ebb-20aa-4c91-a4f0-ebc596249603",
"siteId": "205",
"teamId": "384",
"teamName": "TeamSales",
"type": "Agent",
"wrapUpTimestamp": 1612431251178
}I
"displayName": {
"id": "displayName",
"pType": "Customer",
"type": "Customer"

}I
"previousVTeams": [
"AXVP21xFO0G6K4AV3pFKRG"
]I
"state": "new",
"workflowManager": null
}I
"interactionId": "1da228dc-66cc-11leb-b852-ed71847dlaec",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOVNGOONGImMMIALtYJYwZiOxMWVhLTkOYjAtNzdjZDBkYWVINDAL",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "4a958ace-49a2-49%9aa-b2e5-8798ede03£f13",
"type": "AgentBlindTransferred"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 68c519c8-04£f5-48b4-a5cf-609a09ccd765",

I—Yzxzrbarviay brESa—IL .



I—-vxrbravasrEVa—L |
. consultTransfer()

"type": "RoutingMessage"
}
consultTransfer()
gk ) 7 = A2 M a2 L ET,
15l

await Desktop.agentContact.consultTransfer ({

interactionId: “5 c3d487a - 874 b - 447 d - b5f2 - celf626301£5”,

data: {
agentId: “43 bfcdef - 5551 - 45 bl - a8f9 - alb33e66e3fe”,
destAgentId: “f795f41f - 3782 - 44 fa - 97 a4 - c8b4dc029477”,
mediaType: “telephony”,
mediaResourcelId: “bl02edl0 - fac2 - 4 f8e - bece - 1 c2dabba6dd8”
destinationType: "Agent",

b
// consultTransfer Payload Type

{

interactionId: string;data: Contact.consultTransferPayLoad

}

type consultTransferPayLoad = {
agentId ? : string | undefined;
destAgentId: string;
mediaType: string;
mediaResourceld: string;
destinationType ? : string | undefined;

}
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const consultTransferResponse = {
"data": {

"agentId": "ff7dbel9-fa3f-4c63-8alc-04dcffef8edf",
"consultMediaResourceId": "fd0af60c-3250-46c3-96f8-1921f6ecfl170",
"destAgentId": "9b036d89-930c-4187-a5bd-5dbb1439fe4l",
"destinationType": "Agent",
"eventType": "RoutingMessage",
"interaction": {

"callAssociatedData": {

e

"agentEditable": false,

"displayName": "",
"name": "M,
"type": "STRING",
nyalue™: "w

}l

"IvrPath": {
"agentEditable": false,
"displayName": "IvrPath",
"name": "IvrPath",
"type": "STRING",
"value": " EOI"

}l

"ani": {
"agentEditable": false,
"displayName": "ani",
"name": "ani",
"type": "STRING",
"Value": Mixxxkxxxxxx*x"

}l

"dn": |
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"Value": Mrxxkxkxxxxxx*x"

}l

"nextVteamId": {
"agentEditable": false,
"displayName": "nextVteamId",
"name": "nextVteamId",
"type": "STRING",
"value": "Queue"

}l

"pathId": {
"agentEditable": false,
"displayName": "pathId",
"name": "pathId",
"type": "STRING",
"value": " StartCall PlayDone"
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}I

"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",

"name": "ronaTimeout",
"type": "STRING",
"value": "30"

}I

"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
"value": "Queue-1"

}I
"callAssociatedDetails": {

wu. onw
. 4

"IvrPath": " EOI",

"ani": "************"I

"dn"~ "************"’

"nextVteamId": "Queue",
"pathId": " StartCall PlayDone",
"ronaTimeout": "30",
"virtualTeamName": "Queue-1"
}I
"callFlowParams": {
"Queue": {
"description": " (vteam, A valid VTeam.)",
"name": "Queue",
"qualifier": "vteam",
"value": "1336",
"valueDataType": "string"
}I
"WelcomePrompt": {
"description": " (mediaFile, A valid media file.)",
"name": "WelcomePrompt",
"qualifier": "mediaFile",
"value": "GAwelcome.wav'",
"valueDataType": "string"
}
}I
"callProcessingDetails": {

"QOMgrName": "agm",
"QueueId": "1336",

"ani": "************"’

"dniS": "************"’

"isPaused": "false",

"jscriptId": "AW7HP3QNB449g0sL-cTvz",
"pauseDuration": "30",
"pauseResumeEnabled": "true",
"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "82",

"virtualTeamName": "Queue-1",

"vteamId": "1336"
}I
"contactDirection": {

"type": "INBOUND"

}I

"currentVTeam": "1336",
"interactionId": "1277da79-dc49-439c-ab72-f00453alff71",
"isFcManaged": false,
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"isTerminated": false,
"media": {
"1277da79-dc49-439¢c-ab72-£00453alf£f71": {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "vmm",

"mediaResourceId": "1277da79-dc49-439c-ab72-f00453alf£f71",
"mediaType": "telephony",
"participants": [

"**********"’

"9p036d89-930c-4187-a5bd-5dbb1439fedl"

}I
"mediaChannel": "broadcloud",
"mediaType": "telephony",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "9b036d89-930c-4187-a5bd-5dbb1439fe4l",
"participants": {
"**********": {
"id": "**********",
"pType": "Customer",
"type": "Customer"
}I
"9b036d89-930c-4187-a5bd-5dbb1439fe4l": {
"channelId": "3de6706f-95b7-485a-9304-30928f7ee52e",
"consultState": null,
"consultTimestamp": null,
"dn": "**********"I
"hasJoined": true,
"id": "9b036d89-930c-4187-a5bd-5dbb1439fe4l",
"isConsulted": true,
"isWrapUp": false,
"jJjoinTimestamp": 1612429549032,
"lastUpdated": 1612429549032,
"name": "gausl-gt-userl gausl-gt-userl",
"pType": "Agent",
"queueId": "1336",
"queueMgrId": "agm",
"sessionId": "90896¢91-0f77-4bc6-aec3-488a34ca88d3",
"siteId": "205",
"teamId": "598",
"teamName": "Sales",
"type": "Agent",
"wrapUpTimestamp": null
}I
"ff7dbel9-fa3f-4c63-8alc-04dcffef8edf": {
"channelId": "fb704337-71c3-4802-a03b-84a2d18eeaal",
"consultState": "consulting",
"consultTimestamp": 1612429549052,
"dn": "**********"I
"hasJoined": true,
"id": "ff7dbel9-fa3f-4c63-8alc-04dcffef8e4df",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612429537991,
"lastUpdated": 1612429537991,
"name": "gausl-gt-user2 gq",
"pType": "Agent",
"queueId": "1336",
"queueMgrId": "agm",
"sessionId": "57323f8b-9460-45fa-aaf6-4cab51c327af8",
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"siteId": "205",
"teamId": "598",
"teamName": "Sales",
"type": "Agent",
"wrapUpTimestamp": null
}
}I
"previousVTeams": [
"AW6h1AVRrzZSGnil85x28"
]I
"state": "connected",
"workflowManager": null
}I
"interactionId": "1277da79-dc49-439c-ab72-f00453alff71",
"mediaResourceId": "1277da79-dc49-439c-ab72-f00453alf£f71",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "05b38615-5bdc-4eld-8efe-60ealc70£fd5c",
"transferredMediaResourceId": "1277da79-dc49-439c-ab72-f00453alff71",
"type": "AgentConsultTransferred"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 3464be63-83e7-4b2d-94d5-a63fddc108d5",
"type": "RoutingMessage"

hold()
EEa— LR LET,
il

await Desktop.agentContact.hold({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”,
data: {
mediaResourcelId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”

b
// Hold Payload
{
interactionId: string;data: {
mediaResourceId: string

}
RDFIZ, A v— FOFEMERLET,

&R 247 |8 WA

interactionld XFH| | =Y L H T a D EDORAT =4

data FTVx | FFEaA—NVERETDES S a EUA
7k

—>mediaResourceld | St 7251 | AT 4 T Y V) — A D—FE ORI T, (ES
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hold() I

(object) B ENT-T — X 2FKH>4 7V =7 b,

\)

GE) VAR AL B8— FHD type /3T A—FHIZ, ZTD XV v RBKIIDEIIC L - TR E
D i‘a—o A b4 ]\75‘52333 Lf:%/ﬁ\fj:\ 1@51 AgentContactHeld, % 5 ’C“fotll\j?/%/ﬁ\&i

AgentContactHoldFailed T??Vo

W& DB

const holdResponse

{

"data": {
"agentId": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"destAgentId": null,
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"dn": |
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"value": "8895579172"
}l
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
"value": "30"
}l
"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",
"name": "virtualTeamName",
"type": "STRING",
"value": "Outdial Queue-1"

}l

"callAssociatedDetails": {
"dn": "8895579172",

"ronaTimeout": "30",
"virtualTeamName": "Outdial Queue-1"
}l
"callFlowParams": {
"OutdialQueue": {
"description": " (vteam, The Outdial Queue.)",
"name": "OutdialQueue",
"qualifier": "vteam",
"value": "3264",
"valueDataType": "string"

}l

"callProcessingDetails": {
"QMgrName": "agm",
"QueueId": "3264",
"dnis": "8895579172",
"isPaused": "false",
"outdialTransferToQueueEnabled": "false",
"pauseDuration": "10",
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"pauseResumeEnabled": "true",
"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "133",

"virtualTeamName": "Outdial Queue-1",

"vteamId": "AXCLfZZU9S1oTdgE1OFZ"
}I

"contactDirection": {
"type": "OUTBOUND"

}I

"currentVTeam": "3264",

"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"isFcManaged": false,

"isTerminated": false,

"media": {
"1dd08726-bcab-4ce8-9b51-b20dca8abl54": {

"holdTimestamp": 1612355834441,
"isHold": true,
"mType": "mainCall",
"mediaMgr": "vmm",
"mediaResourceId": "1dd08726-bcab5-4ce8-9b51-b20dca8ablb4",
"mediaType": "telephony",
"participants": [

wn

}I
"mediaChannel": "dialer",
"mediaType": "telephony",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": "OUTDIAL",
"owner": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"participants": {
g
"igqT. ",
"pType": "Customer",
"type": "Customer"
}I
"7c867aa9-ec768-341la-b767-e5hd6ae7g701": {
"channelId": "0717a2ce-76cd-4ba4-9053-71£2c78168b8",
"consultState": null,
"consultTimestamp": null,
"dn": "8895579172",
"hasJoined": true,
"id": "7c867aa%-ec768-341la-b767-e5hd6ae7g701",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612354635705,
"lastUpdated": 1612354635705,
"name": "John Doe",
"pType": "Agent",
"queueId": "3264",
"queueMgrId": "agm",
"sessionId": "3d017488-527a-4e89-9313-5d4eb353¢c789",
"siteId": "472",
"teamId": "960",
"teamName": "Email Team",
"type": "Agent",
"wrapUpTimestamp": null

}I

"previousVTeams": [
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] r
"state": "connected",
"workflowManager": null

}I
"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"mediaResourceId": "1dd08726-bcab5-4ce8-9b51-b20dca8ablb4",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "3768264d-8588-465f-9ee6-0c25418ea9£f7",
"type": "AgentContactHeld"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 8e8cabb7-6d5a-460d-9b8b-ecfad96448b3",
"type": "RoutingMessage"

unHold()

RSN ERa—LVeBmHLET,
il

await Desktop.agentContact.unHold ({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”,
data: {
mediaResourcelId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”

b
// unHold Payload Type
{
interactionId: string;data: {

mediaResourceId: string

}
RDOFIZ, A v— FOFEMERLET,

Z2 A4 7  |5HA WHZE

interactionId XFH| | 2=, H T T a D EDORRAA, =

data FTVx [RESNTWAERa— L EZERTLIA TV ar, [0
7 h

—>mediaResourceld | L7251 | A5 4 7 U Y —AD—E O T, =R

RYE

{object) RSN T —X o4 T o7 b,

\}

(G¥) VAR AL B8 — FHD type /X7 A—FEIZ, ZTDO RV v RBKIIDKIIC L - TRE
DNET, AV v KB LSEATE. X AgentcontactUnheld, & 9 TRWIEHATL

AgentContactUnHoldFailed T??fo
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const unHoldResponse = {
"data": {
"agentId": "7c867aa9-ec768-34la-b767-e5hd6ae7g701",
"destAgentId": null,
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"dn": {
"agentEditable": false,
"displayName": "dn",
"name " . "dn" ,
"type": "STRING",
"value": "8895579172"
by
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
"value": "30"
by
"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",
"name": "virtualTeamName",
"type": "STRING",
"value": "Outdial Queue-1"

b

"callAssociatedDetails":

{

"dn": "8895579172",
"ronaTimeout": "30",
"virtualTeamName": "Outdial Queue-1"
bo
"callFlowParams": {
"OutdialQueue": {
"description": " (vteam, The Outdial Queue.)",
"name": "OutdialQueue",
"qualifier": "vteam",
"value": "3264",
"valueDataType": "string"

b

"callProcessingDetails":

"OMgrName": "agm",
"QueueId": "3264",
"dnis": "8895579172",
"isPaused": "false",

"outdialTransferToQueueEnabled":
"lo",
"pauseResumeEnabled":

"true",

"pauseDuration":

"recordInProgress":
"ronaTimeout": "30",

"taskToBeSelfServiced":

"tenantIid": "133",

"virtualTeamName":

"vteamId":
by
"contactDirection": {

"type": "OUTBOUND"
by

"currentVTeam": "3264",
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unHold() [

"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"isFcManaged": false,
"isTerminated": false,
"media": {
"1dd08726-bcab-4ce8-9b51-b20dca8abl54": {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "vmm",
"mediaResourceId": "1dd08726-bca5-4ce8-9b51-b20dca8ablb4",
"mediaType": "telephony",
"participants": [

wn

}I
"mediaChannel": "dialer",
"mediaType": "telephony",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": "OUTDIAL",
"owner": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"participants": {
g
"igqT. ",
"pType": "Customer",
"type": "Customer"
}I
"7c867aa9-ec768-341la-b767-e5hd6ae7g701": {
"channelId": "0717a2ce-76cd-4ba4-9053-71£2c78168b8",
"consultState": null,
"consultTimestamp": null,
"dn": "8895579172",
"hasJoined": true,
"id": "7c867aa%-ec768-341la-b767-e5hd6ae7g701",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612354635705,
"lastUpdated": 1612354635705,
"name": "John Doe",
"pType": "Agent",
"queueId": "3264",
"queueMgrId": "agm",
"sessionId": "3d017488-527a-4e89-9313-5d4eb353c789",
"siteId": "472",
"teamId": "960",
"teamName": "Email Team",
"type": "Agent",
"wrapUpTimestamp": null

}I

"previousVTeams": [

]I
"state": "connected",
"workflowManager": null
}I
"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"mediaResourceId": "1dd08726-bcab5-4ce8-9b51-b20dca8ablb4",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "a5152cc8-004a-4ed4c-b5d8-c9fc947£f1leb57",
"type": "AgentContactUnheld"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
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"trackingId": "notifs 85f4d943-8e95-49c9-92c4-66047d526506",
"type": "RoutingMessage"

pauseRecording()

RN LYy N — RIERAR EOBBENEOSWVEREZTET A, 2 — L ofks % —i=
IELET,

BHEDHER L TV A5, SEIERBHTERa—ARREINET, =—T =2 M
EEORmWIEFREZ LT 5 L &2, EO—MRFELZ=— 0 MV 2580860 %
9, —EEE /A PIMEEE X, Agent Desktop® A % T 7 3 a UHE XA b EHTE T,
V4 Yy M —RHEI/ABEREEICT 2B AT H LB TEET,

1

await Desktop.agentContact.pauseRecording ({
interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”
1)

// Pausing a recording for telephony task

WOEIZ, <A v— FOFEMZRLET,

Z2n) BAT B7LL] WA
interactionld | 5755 a2—YP—A v H T I a rD—EOMHAT, T
RYME

{object) G ENTZT —H 2RioA4A 7= b,

GE)

VAR AL a— RND type INT A _&’fﬁli\ ZDRA > }‘75“52%75)9%5&75)&:4:’3(&1
] ijﬂo A ]\7535233] Lflj}%/ﬁ\ﬁi\ 1'[E5i ContactRecordingPaused, 9 ’(“foﬁb‘j}%é\li
ContactRecordingPauseFailed 7?7?0

Ine-Job]
const pauseRecordingResponse = {
"data": {
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"dn": {
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"value": "8895579172"
}I
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
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"value": "30"

}I

"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
"value": "Outdial Queue-1"

}I

"callAssociatedDetails": {
"dn": "8895579172",
"ronaTimeout": "30",
"virtualTeamName": "Outdial Queue-1"
}I
"callFlowParams": {
"OutdialQueue": {
"description": " (vteam, The Outdial Queue.)",
"name": "OutdialQueue",
"qualifier": "vteam",
"value": "3264",
"valueDataType": "string"
}
}I
"callProcessingDetails": {

"QOMgrName": "agm",
"QueueId": "3264",
"dnis": "8895579172",
"isPaused": "true",

"outdialTransferToQueueEnabled": "false",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "133",

"virtualTeamName": "Outdial Queue-1",

"vteamId": "AXCLfZZU9S1loTdgE1OFZ"
}I

"contactDirection": {
"type": "OUTBOUND"

}I

"currentVTeam": "3264",

"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"isFcManaged": false,

"isTerminated": false,

"media": {

"1dd08726-bca5-4ce8-9b51-b20dcaB8abl54": {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "vmm",

pauseRecording() .

"mediaResourceId": "1dd08726-bca5-4ce8-9b51-b20dca8ablb4",

"mediaType": "telephony",
"participants": [

wn

}I

"mediaChannel": "dialer",

"mediaType": "telephony",

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": "OUTDIAL",

"owner": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
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"participants": {
g
"igqT. ",
"pType": "Customer",
"type": "Customer"
}I
"7c867aa9-ec768-341la-b767-e5hd6ae7g701": {

Yha A FEDaA-L

"channelId": "0717a2ce-76cd-4ba4-9053-71£2c78168b8",

"consultState": null,
"consultTimestamp": null,
"dn": "8895579172",
"hasJoined": true,

"id": "7c867aa%-ec768-341la-b767-e5hdb6ae7g701",

"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612354635705,
"lastUpdated": 1612354635705,
"name": "John Doe",

"pType": "Agent",

"queueId": "3264",
"queueMgrId": "agm",

"sessionId": "3d017488-527a-4e89-9313-5d4eb353¢c789",

"siteId": "472",
"teamId": "960",
"teamName": "Email Team",
"type": "Agent",
"wrapUpTimestamp": null

}I

"previousVTeams": [

]I
"state": "connected",
"workflowManager": null
}I
"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "b031£6d7-63a3-49d9-b377-e848bce41bd3",
"type": "ContactRecordingPaused"
}I
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 52a00992-95e8-438c-ac44-8302dal8d252",
"type": "RoutingMessage"

resumeRecording()
R IR L B T — L D A T L 2
f

await Desktop.agentContact.resumeRecording ({

interactionId: “c837e6f7 - 699 a - 4736 - bb82 - 03 a6d58bb7£3”,

data: {
autoResumed: true

b
// Resuming recording for telephony task
// resumeRecording Payload Type

interactionId: string;data: {
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resumeRecording() .

autoResumed: boolean
}

RDOFIZ, A v— FOFEMERLET,

£l 24T E7EA WhZAR

interactionld | =% D= U H T aDO—EOHET, EVA

data FTV ) | —RHEE L E R a— L OREEERT ATV [T
~ e

—>autoResumed | 7" — /LAl | —R{E 1L Lz 2 — L& FEICTHBAT 2 LERH 50 [ 1L
EOMERELET,
* True : FEERFH ORLBERIZ HERIIZEH 2 —/L
EBRICHE S ET,

e False : —FHF L SNIcHER a—/LITK LT, &
BINLRZ NS T —F =BT 7 v 3
YEFETTOMLENRDY EY, L E [BE
BA%A (Start Recording) | T,

RYE

{object) BFENT-T —H o4 7T V=7 b,

Gx) VAR AN B— RHD type /3T A—HFfHIZ, TDA YV v RBRIDRNIT L - THRE
] i‘a_o A ]\75)52% Lfl%/fu\fi\ 1ﬁfi ContactRecordingResumed, %9 ’C“foﬁb‘%é\li
ContactRecordingResumeFailed 7?7r0

=& DB
const resumeRecordingResponse = {
"data": {
"autoResumed": true,
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"dn": {
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"value": "8895579172"
}l
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
"value": "30"
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}I

"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
"value": "Outdial Queue-1"

}I

"callAssociatedDetails": {
"dn": "8895579172",
"ronaTimeout": "30",
"virtualTeamName": "Outdial Queue-1"
}I
"callFlowParams": {
"OutdialQueue": {
"description": " (vteam, The Outdial Queue.)",
"name": "OutdialQueue",
"qualifier": "vteam",
"value": "3264",
"valueDataType": "string"
}
}I
"callProcessingDetails": {

"QMgrName": "agm",
"QueueId": "3264",
"dnis": "8895579172",
"isPaused": "false",

"outdialTransferToQueueEnabled": "false",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "133",

"virtualTeamName": "Outdial Queue-1",

"vteamId": "AXCLfZZU9S1oTdgElOFZ"
}I
"contactDirection": {

"type": "OUTBOUND"
}I

"currentVTeam": "3264",

"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"isFcManaged": false,

"isTerminated": false,

"media": {
"1dd08726-bca5-4ce8-9b51-b20dcaBabl54": {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "vmm",

"mediaResourceId": "1dd08726-bca5-4ce8-9b51-b20dca8ablb4",
"mediaType": "telephony",
"participants": [
]
}
}I
"mediaChannel": "dialer",
"mediaType": "telephony",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": "OUTDIAL",
"owner": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"participants": {
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{

"id": ""’
"pType": "Customer",
"type": "Customer"

}I
"7c867aa9-ec768-341la-b767-e5hd6ae7g701": {

"channelId": "0717a2ce-76cd-4ba4-9053-71£2c78168b8",

"consultState": null,

"consultTimestamp": null,

"dn": "8895579172",

"hasJoined": true,

"id": "7c867aa%-ec768-341la-b767-e5hd6ae7g701",

"isConsulted": false,

"isWrapUp": false,

"joinTimestamp": 1612354635705,

"lastUpdated": 1612354635705,

"name": "John Doe",

"pType": "Agent",

"queueId": "3264",

"queueMgrId": "agm",

"sessionId": "3d017488-527a-4e89-9313-5d4eb353¢c789",

"siteId": "472",

"teamId": "960",

"teamName": "Email Team",

"type": "Agent",

"wrapUpTimestamp": null
}I
"previousVTeams":

[

] r

"state": "connected",
"workflowManager": null
}I
"interactionId": "1dd08726-bca5-4ce8-9b51-b20dca8abl54",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "9cfbbfc4-d120-4330-9996-039a9937c52c",
"type": "ContactRecordingResumed"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs c04510a0-140a-439c-9ab4-68b6fdfé6eale",
"type": "RoutingMessage"

ERIEAA N2 b
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» eAgentContact » eAgentblindTransferred
» eAgentContactAssigned » cAgentvteamTransfer
* cAgentContactAssignFailed » eAgentConsultCreated

eAgentContactWrappedUp eAgentConsultConferenced

eAgentOfferContact eAgentConsultEnded

eAgentOfferContactRona eAgentCtqCancelled

* eAgentOfferConsult * eAgentConsultConferenceEnded
* eAgentWrapup » eAgentConsulting

» eAgentContactHeld » eAgentConsultFailed

» eAgentContactUnHeld * eAgentConsultEndFailed

« eCallRecordingStarted * eAgentCtqFailed

» eResumeRecording » eAgentCtqCancelFailed

+ ePauseRecording * eAgentConsultConferenceEndFailed
+ eConsultTransfer

il

await Desktop.agentStateInfo.stateChange ({
state: "Available",
auxCodeIdArray: "0",

1N

// Get success/failure event here

Desktop.agentStateInfo.addEventListener ("updated", updatedList =>
logger.info (updatedList)

)7

AEY Y =T ZEBETAEDICANRY " TR 72U P a3 o RHIBRT A2, UTOF 73
VEFERALET,

// Module supports removing added listeners like:

const listener = msg => logger.info (msqg);
Desktop.agentContact.addEventListener ("eAgentContact", listener);
Desktop.agentContact.removeEventListener ("eAgentContact", listener);

// Module supports one-time added listeners like:
Desktop.agentContact.addOnceEventListener ("eAgentContact", listener);
Desktop.agentContact.removeOnceEventListener ("eAgentContact", listener);

// Module supports removing all listeners like:
Desktop.agentContact.removeAllEventListeners();

GE)

stateChange 72 & DIE[FMIA X FDIGE LV b, ANV NEMHT L2 L2 HELET,
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AYy K

addEventListener(event, handler)

AR RAF—ZBILET, ZOAY Y Rt FFEDA X MRERSINTZHEIC, D
ARV EY R LET, ANV RAIE, XFHNELTRTA—FITHRETEET,

1

Desktop.agentContact.addEventListener ("eAgentContact", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

INGA—4

221} BAT BILL] WA
event LT AR NDHA T, =N
handler B%k S & —B LTz & PO S 5 BE%L T

removeEventListener(event, handler)

addEventListener(event, handler) A v K& L Tt S iz, BINEADA X2 h U R ) —

ZHIFRL £

1

Desktop.agentContact.removeEventListener ("eAgentContact", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

NS A—=H

&l 247 £ ER WhZR

event CFH AR NDHA T, =N

handler BA%L Gl —E L7z & IO &5 B35 ELA
addOnceEventListener(event, handler)

—RF) oA X N A F—ZBIML T,

£l

Desktop.agentContact.addOnceEventListener ("eAgentContact”, (msg:

Service.Aqm.Contact.AgentContact) => logger.info (msg));

NS A—=H

&l 247 E5ER WAZR

event LFA AR DI AT, =N

handler B Ffb e —F LTz & IO S5 B%L N
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. removeOnceEventListener(event, handler)
removeOnceEventListener(event, handler)
—IRFI BN S oA Xy Y A F—ZHIBR L E 7,
£l
Desktop.agentContact.removeOnceEventListener ("eAgentContact", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));
NS A—4
Z2: 24T B WA
event =] AR NDEA T, BN
handler B G —F L7z & IO S5 BISL =LA

removeAllEventListeners(event, handler)
BnEnizA Xy v) AF—%2F A CHIFRLEI,
151

Desktop.agentContact.removeAllEventListeners () ;
\3
ARk
eAgentContact

TV NIRRT BEGLT AT Ny T ERRIABET,
1

Desktop.agentContact.addEventListener ("eAgentContact", (msg:

Service.Agm.Contact.AgentContact) => logger.info (msg));

& DB

const eAgentContact = {
type: 'RoutingMessage',
orgld: 'fllle3af-lad45-42ef-9erf-4562354b8a25",
trackingId: 'notifs 6fOeel3d-bb2f-4600-8631-c7d86fb08dfe
data: {
mediaResourcelId: '80c213d5-2747-4bf4-8a0c-9c45bl0afdf2a
eventType: 'RoutingMessage',
agentId: '9738292f-3a68-4909-bdea-b541cccd6935',
trackingId: '68bca42c-8a50-4cfl-8cl8-£5229b04afad’',
interaction: {
isFcManaged: false,
isTerminated: false,
mediaType: 'telephony',

previousVTeams: ['AXCZOYCAXrf9IOXFBI7b'],
state: 'new',
currentVTeam: '3268"',
participants: {
'+19997770095": {

id: '+19997770095"',
pType: 'Customer',
type: 'Customer'

. I—Yzrbhaviay9rED2—L
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}I
'9738292f-3a68-4909-bdea-b541cccd6935": {
joinTimestamp: null,
name: '',
pType: 'Agent',
teamName: 'Email Team',
lastUpdated: 1593440068730,
teamId: '960',
isConsulted: false,
hasJoined: false,
dn: '9997770093"',
queueld: '3268',
id: '9738292f-3a68-4909-bdea-b541cccd6935",
sessionId: '054ebc22-b34e-4elb-8730-da294093£813"',
queueMgrId: 'agm',
siteId: '472',
type: 'Agent',
channelId: '53e05ff1-69c7-425f-a660-5f9e21f0a4bb’,
isWrapUp: false
}
}I
interactionId: '80c213d5-2747-4bf4-8a0c-9c45b0afdf2a’,
orgId: 'fllle3af-lad45-42ef-9erf-4562354b8a25",
callProcessingDetails: {
QOMgrName: 'agm',
taskToBeSelfServiced: 'false',
ani: '+19997770095"',
dnis: '4+12147659000',
tenantId: '133"',
QueuelId: '3268',
vteamId: '3268',
jscriptId: 'AXCZ4c3mjkwgAuS7vSIU',
virtualTeamName: 'Queue - Telephony',
customerName: 'Jane Doe',
ronaTimeout: '30',
reasonCode: 'Credit',
IvrPath: ' EOI',
pathId: ' StartCall PlayDone out out out'
}I
media: {
'80c213d5-2747-4bf4-8a0c-9c45b0afdf2a': {
mediaResourcelId: '80c213d5-2747-4bf4-8a0c-9c45bl0afdf2a’,
mediaType: 'telephony',
mediaMgr: 'vmm',
participants: ['+19997770095'],
mType: 'mainCall',
isHold: false
}
}I
owner: '9738292f-3a68-4909-bdea-b541cccd6935"',
mediaChannel: 'broadcloud',
contactDirection: {
type: 'INBOUND'
}I
callFlowParams: {
Play2: {
name: 'Play2',
qualifier: '',
description: ' (A valid text.)',
valueDataType: 'string',
value: 'Welcome to Contact Center'
}I
Queue3: {
name: 'Queuel3',

I—YzrhavAY LEDaA—L
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bi

}

qualifier: 'vteam',

description: ' (vteam, A valid VTeam.)',
valueDataType: 'string',

value: '3268'

}
}I

interactionId: '80c213d5-2747-4bf4-8a0c-9c45b0afdf2a’,

orgId: 'fllle3af-lad45-42ef-9erf-4562354b8a25",
queueMgr: 'agm',

type: 'AgentContact',

isConsulted: false,

consultMediaResourceId: null

eAgentContactAssigned

BLWFZ R ETar s 7 FREFIZEID L TORE L,

1

I—-vxrbravasrEVa—L |

Desktop.agentContact.addEventListener ("eAgentContactAssigned", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

JEZE DB DOFERMZHOWTIL, IROHEHZZH L T IZE VY, accept()

eAgentContactAssignFailed

BB ToNEE AT FRTa 2y NI LERATL,

il

Desktop.agentContact.addEventListener ("eAgentContactAssignFailed", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERIZ OV TIX, IROEHEZSHR L T 7Z SV, accept()

eAgentContactWrappedUp

AT 2 A E T a B0 NI v T T v TERTT,

1

Desktop.agentContact.addEventListener ("eAgentContactWrappedUp", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

INE DB OFERIZ OV TIE, OB AR LTI,

eAgentOfferContact

wrapup().

FHLWE AT FERZav 7 "im—V oy MIA—F 4 v 7S NE LT,

il

Desktop.agentContact.addEventListener ("eAgentOfferContact",

Service.Agm.Contact.AgentContact) => logger.info (msqg));

SE DB

const eAgentOfferContact = {

"data": {

. I—Yzrbhaviay9rED2—L
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"agentId": "7d12d9%ea-e8e0-4lee-81lbf-clla685b64ed",

"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani": {
"value": "janedoe@gmail.com"
}I
"category": {
"value": "Automation"
}I
"customerName": {
"value": "Jane Doe"
}I
"dn": |
"value": "Desktop"
}I
"entryPointId": {
"value": "AXCqFyzlG2pKap9PI-mW"
}I
"guestId": {
"value":

"Y21zY29zcGFyazovL3VzL1IBFTIBMRS83ZjA3YJIJmMCL1INTMyLTQ5MDktYTkzNiOyYTA3MTVMZGIWMTA"
}I

"mediaChannel": {
"value": "web"
}I
"reason": {
"value": "Test"
}I
"reasonCode": {
"value": "Automation"
}I
"ronaTimeout": {
"value": "30"
}I
"roomTitle": {
"value": "Help Jane Doe with Automation"

}I
"taskToBeSelfServiced": ({
"value": "false"

}I
"templateId": {
"value": "b57990c0-5ec6-1lea-96ee-5df5aef56329"
}I
"templateName": {
"value": "Desktop"
}I
"virtualTeamName": {
"value": "Chat_ Queue"

}I

"callAssociatedDetails": {

"ani": "janedoe@gmail.com",

"category": "Automation",

"customerName": "Jane Doe",

"dn": "Desktop",

"entryPointId": "AXCqFyzlG2pKap9PI-mW",

"guestId":
"Y21zY29zcGFyazovL3VzL1IBFTIBMRS83ZjA3YJIJmMCl1INTMyLTQ5MDktYTkzNiOyYTA3MTVMZGIWMTA",

"mediaChannel": "web",

"reason": "Test",

"reasonCode": "Automation",

"ronaTimeout": "30",

"roomTitle": "Help Jane Doe with Automation",

I—Yzxzrbarviay brESa—IL .
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"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"virtualTeamName": "Chat Queue"
}I
"callFlowParams": {
"Automation": {
"description": " (vteam, A valid VTeam.)",
"name": "Automation",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Debit": {
"description": " (vteam, A valid VTeam.)",
"name": "Debit",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"
}I
"Sales": {
"description": " (vteam, A valid VTeam.)",
"name": "Sales",
"qualifier": "vteam",
"value": "3270",
"valueDataType": "string"

} 4
"callProcessingDetails": {
"QMgrName": "agm",
"QueueId": "3270",
"ani": "janedoe@gmail.com",
"category": "Automation",
"customerName": "Jane Doe",
"dnis": "Desktop",
"entryPointId": "AXCqFyzlG2pKap9PI-mW",
"guestId":
"Y21zY29zcGFyazovL3VzL1IBFTIBMRS83ZjA3YJIJmMClINTMyLTQ5MDktYTkzNiOyYTA3MTVMZGIWMTA",
"mediaChannel": "web",
"reason": "Test",
"reasonCode": "Automation",
"ronaTimeout": "30",
"roomTitle": "Help Jane Doe with Automation",
"taskToBeSelfServiced": "false",
"templateId": "b57990c0-5ec6-1lea-96ee-5df5aef56329",
"templateName": "Desktop",
"tenantId": "133",
"virtualTeamName": "Chat Queue",
"vteamId": "AXCqFyzlG2pKap9PI-mW"
} 4
"contactDirection": {
"type": "INBOUND"
} 4
"currentVTeam": "3270",
"interactionId": "8d3a56fa-4172-1leb-abaf-1b20df734401",
"isFcManaged": false,
"isTerminated": false,
"media": {

"Y21zY29zcGFyazovL3VzL1JPTOOvOTAXMmMEZZJAtNDE3Mi0xMWViLWEIN2Qt ZWY2N2MwZ TMyYmFh" ¢ {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "cmm",
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"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOvOTAXMmMEZzZJAtNDE3Mi0xMWViLWEIN2Qt ZWY2N2MwZ TMyYmFh",
"mediaType": "chat",
"participants": ["janedoe@gmail.com"]
}
}I
"mediaChannel": "web",
"mediaType": "chat",

"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "7dl12d9%ea-e8el0-4lee-81lbf-clla685b6ded",
"participants": {
"7d12d9%9ea-e8e0-41lee-81lbf-cllab685b6ded": {
"channelId": "bff9350a-9d2a-489%a-a8d5-d9%daceadb692",
"consultState": null,
"consultTimestamp": null,
"dn": "9997770110",
"hasJoined": false,
"id": "7d12d9%ea-e8e0-41lee-81lbf-clla685bbded",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": null,
"lastUpdated": 1608324587206,
"name": "uuip-agent4 uuip-agent4",
"pType": "Agent",
"queueId": "3270",
"queueMgrId": "agm",
"sessionId": "102d2096-bcc0-45bb-a583-a02f6c188071",
"siteId": "473",
"teamId": "1940",
"teamName": "Medical Help",
"type": "Agent",
"wrapUpTimestamp": null
}I
"janedoe@gmail.com": {
"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"

}I
"previousVTeams": [],
"state": "new"
}I
"interactionId": "8d3a56fa-4172-1leb-abaf-1b20df734401",
"mediaResourceId":
"Y21zY29zcGFyazovL3VzL1JPTOOvOTAXMmMEZZJAtNDE3MiO0xMWViLWEIN2Qt ZWY2N2MwZ TMyYmFh",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"ronaTimeout": 30,
"trackingId": "429bb73d-7463-4661-94aa-a3230d60e88a",
"type": "AgentOfferContact"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs f23e73e4-bl30-4bce-bl10-1clda7225ffa",
"type": "RoutingMessage"

eAgentOfferContactRona
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eAgentOfferConsult

1

Desktop.agentContact.addEventListener ("eAgentOfferContactRona",
Service.Agm.Contact.AgentContact)

=> logger.info (msg)) ;

ISBE DB OFERZHOWTIX, ROIEHZZM L TLZEV, decline()

vhavasrESa—L |

(msg:

XTI A7 E a2 7 MRV VA MR == MIV—T 4 7 SNEL

7~
151

Desktop.agentContact.addEventListener ("eAgentOfferConsult",

Service.Agm.Contact.AgentContact)

E& DB

export const eAgentOfferConsult
'RoutingMessage’,
'fllle3af-1a45-42ef-9erf-4562354b8a25",

type:
orgld:
trackingId:
data: {

=> logger.info (msg));

= {

(msg:

'notifs 50e9d868-71c0-48£2-9880-4a12fc505988",

consultMediaResourceld:
'Consult7Y2le29chFyazovL3VzL1JPTOOVODZkMGQZMDAtOTQOYyOxMWVhLWE4MjMtNZFijA3YWRleAX',

eventType:

agentId:

consultingAgentId:
trackingId:

'RoutingMessage’,
'8546£f083-74ae-4510-b2a6-c8e21£01689b"',

'ca074768-9d2b-427e-86af-3745c2a8cc60"',

interaction: {

isFcManaged:

isTerminated:
mediaType:
previousVTeams:
state:
currentVTeam:

false,
false,
'chat',
[1,
'consult’,
'3270",

participants: {

'mohaksin@cisco.com': {

id: 'mohaksin@cisco.com',
pType: 'Customer',
type: 'Customer'

}l
'8546£f083-74ae-4510-b2a6-c8e21£01689b"': {
name: ''
pType: 'Agent',
teamName: 'Dont Use Team',
joinTimestamp: null,
lastUpdated: 1589287209385,
teamId: '964°',
isConsulted: true,
hasJoined: false,
dn: '9997770111"',
queueld: '3270',
id:
sessionId:
queueMgrId: 'agm',
siteId: '472°',
type: 'Agent',
channelId:
isWrapUp: false
}l
'9738292f-3a68-4909-bdea-b541cccd6935": {

. I—Yzrbhaviay9rED2—L
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'dead6dl1-3d8f-42ea-87d9-b94d5£5b6370",

'9738292f-3a68-4909-bdea-b541cccd6935",
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eAgentOfferConsult .

name: 'vivek',
pType: 'Agent',
teamName: 'Dont Use Team',

joinTimestamp: 1594295035415,

lastUpdated: 1589287209385,

teamId: '964"',

isConsulted: false,

hasJoined: true,

dn: '9997770111"',

queueld: '3270',

id: '9738292f-3a68-4909-bdea-b541cccd6935",
sessionlId: 'dead6dll-3d8f-42ea-87d9-b94d5£f5b6370",
queueMgrId: 'agm',

siteId: '472°',

type: 'Agent',

channellId: 'a4297667-6d16-4d9d-ad2f-b21feebb97fe’,
isWrapUp: false

}I
interactionId: 'cd4£f3721-944b-1lea-abe5-bdac2bb8b026"',
orgId: 'fllle3af-lad45-42ef-9erf-4562354b8a25",
callProcessingDetails: {
QOMgrName: 'agm',
taskToBeSelfServiced: 'false',
ani: 'mohaksin@cisco.com',
dnis: 'AgentX',
tenantId: '133"',
QueuelId: '3270',
vteamId: 'AXCqFyzlG2pKap9PI-mW',
virtualTeamName: 'Chat Queue',
customerName: 'Mohak',
ronaTimeout: '30',
reasonCode: 'Sales',
reason: 'Lockdown challeeeya',
category: 'Sales'
}I

media: {

Y21zY29zcGFyazovL3VzL1JPTO0vODZkMGQ2MDAtOTQOYyOxXMWVhLWE4AMJMENZFJMJA3YWRIYJAX: {

mediaResourceld:

'Y212Y292cGFyazovL3VzL1JPTO0vODZkMGQ2MDALOTQOYyO0xXxMWVhLWE4AMIMtNZFJMJA3YWR1IYJAX",

mediaType: 'chat',

mediaMgr: 'cmm',

participants: ['mohaksin@cisco.com'],
mType: 'mainCall',

isHold: false

}I
owner: '8546f083-74ae-4510-b2a6-c8e21£01689b"',
mediaChannel: 'web',
contactDirection: {
type: 'INBOUND'
}I

callFlowParams: {
Sales: {
name: 'Sales',
qualifier: 'vteam',
description: ' (vteam, A valid VTeam.)',

valueDataType: 'string',
value: '3270'

}I

Debit: {
name: 'Debit',
qualifier: 'vteam',

I—Yzxzrbarviay brESa—IL .
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description: ' (vteam, A valid VTeam.)',
valueDataType: 'string',
value: '3270'
}I
Automation: {
name: 'Automation',
qualifier: 'vteam',
description: ' (vteam, A valid VTeam.)',
valueDataType: 'string',
value: '3270'

}
}I
ronaTimeout: 30,
interactionId: 'cd4£f3721-944b-1lea-abe5-bdac2bb8b026"',
orgId: 'fllle3af-lad45-42ef-9erf-4562354b8a25",
queueMgr: 'agm',
type: 'AgentOfferConsult'

eAgentWrapup

ST IE AT Ei2Za 27 SR T 7T v TREICR D £ LT,

!l

Desktop.agentContact.addEventListener ("eAgentWrapup", (msg:

Service.Agm.Contact.AgentContact) => logger.info (msqg));

INE DB OFERMC DN TIE, ROHEBEZZHL T 7EEW,  end().
eAgentContactHeld

Z T2 A Fdar 2 P BMEREENE L,

!l

Desktop.agentContact.addEventListener ("eAgentContactHeld", (msg:

Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERZ DWW TIX, ROHEEEZSHR L T 7Z SV, hold()
eAgentContactUnHeld

ST R Fika v vRERESNE L,

!l

Desktop.agentContact.addEventListener ("eAgentContactUnHeld", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

IS DB OFERIZOWTIX, ROHEEZSE LT Z SV, unHold().

eCallRecordingStarted
ST E R Elda v 27 boa— L gERBtsE L E Lz,
!l
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Desktop.agentContact.addEventListener ("eCallRecordingStarted"”, (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

SE& DB

const eCallRecordingStarted = {
"data": {
"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {
"ani": {
"agentEditable": false,
"displayName": "ani",
"name": "ani",
"type": "STRING",
"value": "9997652131"
by
"dn": {
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"value": "9997651073"
by
"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",
"name": "ronaTimeout",
"type": "STRING",
"value": "30"
by
"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",
"name": "virtualTeamName",
"type": "STRING",
"value": "gausl-gt-requeue"
}
by

"callAssociatedDetails": {

"ani": "**********",
"dn": "**********",
"ronaTimeout": "30",
"virtualTeamName": "gausl-gt-requeue"
by
"callFlowParams": {
"OutdialQueue": {
"description": " (vteam, The Outdial Queue.)",
"name": "OutdialQueue",
"qualifier": "vteam",
"value": "4125",
"valueDataType": "string"

}
b

"callProcessingDetails": {

"OMgrName": "agm",

"QueueId": "4125",

"agent ani": "9997652131",

"ani": "**********",

"dnisl': "**********",

"doNotRouteToAgents": "9b036d89-930c-4187-a5bd-5dbb1439fe4l",
"outdialParkEpId": "AXRnbLmzlOI4n5kl1Yr5E",
"outdialTransferToQueueEnabled": "true",

"pauseDuration": "30",

"pauseResumeEnabled": "true",

I—Yzxzrbarviay brESa—IL .




. eCallRecordingStarted

"recordInProgress": "true",
"ronaTimeout": "30",
"taskToBeSelfServiced": "false",
"tenantId": "82",
"virtualTeamName": "gausl-gt-requeue",
"vteamId": "6838",
"vteamType": "inboundqueue"

}I

"contactDirection": {
"type": "OUTBOUND"

}I

"currentVTeam": "6838",

"interactionId": "28a8f08f-0d2f-46£9-9751-a2d9536886c1",
"isFcManaged": false,

"isTerminated": false,

"media": {
"28a8f08f-0d2f-46£9-9751-a2d9536886¢c1": {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "vmm",

vhavasrESa—L |

"mediaResourceId": "28a8f08f-0d2f-46f9-9751-a2d9536886¢c1",

"mediaType": "telephony",
"participants": [
"**********"’

AR L

}
}I
"mediaChannel": "dialer",
"mediaType": "telephony",
"orgId": "fllle3af-lad45-42ef-9erf-4562354b8a25",
"outboundType": "OUTDIAL",
"owner": "5b24107f-aae2-45e6-9bf8-a36d18b6f0e5",
"participants": {
"5b24107f-aae2-45e6-9bf8-a36d18b6f0e5": {
"channelId": "1b61e3£f4-9c33-4241-9304-9ea054b88bel",
"consultState": null,
"consultTimestamp": null,
"dn": "**********",
"hasJoined": true,
"id": "5b24107f-aae2-45e6-9b£f8-a36d1l8b6£f0e5",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612429637332,
"lastUpdated": 1612429637332,
"name": "gausl-gt-requeue-user gausl-gt-requeue-user",
"pType": "Agent",
"queueId": "6838",
"queueMgrId": "agm",
"sessionId": "56d94e8d-fbd0-4933-936d-7c19f422ec47",
"siteId": "205",
"teamId": "1837",
"teamName": "integ-test-team",
"type": "Agent",
"wrapUpTimestamp": null

}I

"**********": {

"id": "9997652131",
"pType": "Customer",
"type": "Customer"
}I
"9b036d89-930c-4187-a5bd-5dbb1439fe4l": {
"channelId": "3de6706f-95b7-485a-9304-30928f7ee52e",
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eResumeRecording

ePauseRecording

eResumeRecording .

"consultState": null,

"consultTimestamp": null,

"dn": "**********"’

"hasJoined": true,

"id": "9b036d89-930c-4187-a5bd-5dbb1439fedl",
"isConsulted": false,

"isWrapUp": true,

"jJjoinTimestamp": 1612429625705,
"lastUpdated": 1612429636839,

"name": "gausl-gt-userl gausl-gt-userl",

"pType": "Agent",

"queueId": "4125",

"queueMgrId": "agm",

"sessionId": "90896¢91-0f77-4bc6-aec3-488a34ca88d3",
"siteId": "205",

"teamId": "598",

"teamName": "integ-test-team",

"type": "Agent",

"wrapUpTimestamp": 1612429636839
}
}I

"previousVTeams": [
"4125"

]I

"state": "connected",

"workflowManager": null
}I
"interactionId": "28a8f08f-0d2f-46£9-9751-a2d9536886c1",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "795e3411-191d-4524-b0lc-bf672126fe02",
"type": "ContactRecordingStarted"
}I
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"trackingId": "notifs 9el8c618-cdd6-4bf7-bel8-cafd250faabc",
"type": "RoutingMessage"

XTI A7 a2 7 POFERa—LOEE 2B L ET,
1

Desktop.agentContact.addEventListener ("eResumeRecording", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISEDBFIOFERZDONTIX, IROHEBEEZSH L T 7ZEV,  resumeRecording(),

ZT TR A E X a7 O a— VRS A —RE L L,
451

Desktop.agentContact.addEventListener ("ePauseRecording"”, (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERIZ DN TIX, ROHEAEZSL T 7ZSV,  pauseRecording().
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. eConsultTransfer

eConsultTransfer
T T AR FiZa A FOEREY VA MR LE T,
151

Desktop.agentContact.addEventListener ("eConsultTransfer", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE OB OFERNZ DN TIX, IROEBEEZ S L T 7ZEV,  consultTransfer().

eAgentblindTransferred
ZUMF A ElEa 27 b eo—V o FEEEF a2 —ICIEELET,
!l

Desktop.agentContact.addEventListener ("eAgentblindTransferred", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERIZ DWW TIX, ROIHEAZSH L T 7ZEV,  blindTransfer().

eAgentvteamTransfer
ZIMF IR R iZ a2 beEXa—ITiRELET,
i

Desktop.agentContact.addEventListener ("eAgentvteamTransfer", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISEDBFIOFERNZ DN TIX, IROEEEZ S L T 7ZE VY, vTeamTransfer().

eAgentConsultCreated
ZUTMF T2 A7 ElEa 27 FofI2 Y 7= A RBMERSIVE LT,
!l

Desktop.agentContact.addEventListener ("eAgentConsultCreated", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISEDFIOFERNZ DN TIX, ROEHEZZRL T 723V, consult()
eAgentConsultConferenced
T A7 FlciZar 27 FoffgaiE) 7 = X MRS LE LT,

N

GE)  ZoOAXRUMEI EFANERSTRXTOF ¥ RV CERENMEL S NI & ZITZEINE
R

1

Desktop.agentContact.addEventListener ("eAgentConsultConferenced"”", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

B OB DOFERZ DWW T, IROIEH 2SR LT Z XV, consultConference(),
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eAgentConsultEnded .

eAgentConsultEnded
T A EF a2 FOFTBY A MBT LE L,
1

Desktop.agentContact.addEventListener ("eAgentConsultEnded", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

JEZE DB DOFERMZHOWTIZ, IROEHZZH L T IZEV,  consultEnd().

eAgentCtqCancelled
Fa—IZxT24TR2 ) 7= A MRV IEENE LI,
il

Desktop.agentContact.addEventListener ("eAgentCtgCancelled", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERIZ OV TIX, ROHEEAEZSL T 7ZS W, cancelCtq()

eAgentConsultConferenceEnded
T A7 FlciZar 27 hoary L b 2 A BT LE L,
i

Desktop.agentContact.addEventListener ("eAgentConsultConferencekEnded", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

JEZE DB DFERNZHOWTIZ, IROEHZZH L T ZEV,  consultEnd().

eAgentConsulting
TV MRERBHIATEZa 27 FOTR2ERMBLE LT,
il
Desktop.agentContact.addEventListener ("eAgentConsulting", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));
ISE DB OFERZ DN TIX, ROHEEZSHR L T 7ZEV,  consultAccept().
eAgentConsultFailed

XTI A7 Elidar 27 Fof[2) 722 MEIEPILERATL,
1

Desktop.agentContact.addEventListener ("eAgentConsultFailed", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

IZE DFIOFEAC DN TIE, OB ZZH L T 7ZEV, consult()

eAgentConsultEndFailed

TN F 227 FliZar 27 Fof[2aek 7700 72 A MIEHLEEATLE,
1
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. eAgentCtqFailed

Desktop.agentContact.addEventListener ("eAgentConsultEndFailed", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERZOWTIX, IROHEEAZSRL T 7ZEV,  consultEnd().

eAgentCtqFailed
Fo—ZxtT BB 7R NI LERATLE,
i

Desktop.agentContact.addEventListener ("eAgentCtgFailed", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERIZ OV TIX, IROEEEZSE LT Z S, consult()

eAgentCtqCancelFailed
Fa—IllH T 2B E2MVET Y 722 NI LEEATLE,
il

Desktop.agentContact.addEventListener ("eAgentCtgCancelFailed", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msqg));

ISE DB OFERIZ DN TIX, IROHEEEZSH L T 7ZS W, cancelCtq()

eAgentConsultConferenceEndFailed
AN PR VA MK TTLY 72X NI LEEATLE,
!l

Desktop.agentContact.addEventListener ("eAgentConsultConferenceEndFailed", (msg:
Service.Agm.Contact.AgentContact) => logger.info (msg));

. I—Yzrbhaviay9rED2—L
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