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getToken()

getidleCodes()
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const accessToken = await Desktop.actions.getToken ()
// => Get current accessToken from Desktop store

RYIE
{String} 2—V—T7 A F—7

BUEDT A Fva— RalfF LEd, fl: Idle. Coffee break, Meeting, Tea,
i

const idleCodes = await Desktop.actions.getIdleCodes ()
// => Get current idleCodes from Desktop store
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. getWrapUpCodes()

RYIE
{Array} 7‘]‘7‘.\/3:7 ]\@EB@JO

W& DB

{
id: "1643",
isbDefault: false,
isSystem: true,
name: "RONA"

id: "1e644",

isbDefault: true,
isSystem: false,
name: "Meeting"

getWrapUpCodes()

F7ovavEVa-L |

Ty 7Ty Fa—RERGLES, fl: 7 LYy M — RORE, ERICET MG HDE,

= SEE Ty N
1

const wrapUpCodes = await Desktop.actions.getWrapUpCodes ()
// => Get current wrapUpCodes from Desktop store

Retrieves wrap up codes such as Ex. "Credit Card Issue", "Medical Query", "Sales Explained"

as per its configured

RYIE
{Array} 2}’7‘.717 ]‘ O)EEWO
[ & D5l

{
id: "2063",
isbDefault: false,
isSystem: false,
name: "Account Information Explained"

id: "2061",
isDefault: false,

isSystem: false,
name: "Credit Card Issue"

getMediaTypeQueue(telephony, social, email, chat)
BERIIFTHER A 4 7 4 A 7D U % R 2T LET,

Y

GE) EBHERZ =V DOAT AT EATHMERLET,

il

II ToavEYDaA—IL



| 79vavESa—0

getMediaTypeQueue(telephony, social, email, chat) .

const queue = await Desktop.actions.getMediaTypeQueue ("telephony" | "social" | "email"
| "chat") // => Get current media queue from Agent Desktop store
NG A=A
Z2x:D) RA4T i WhE
telephony S BEA—NVDAT AT F ¥ HXNEA T, =N
social A A=V T DRFETCOAT AT F v RNFA T, [ IFD
YPR—FENDY =V X VA =T T OREET
RDOLFY TT,

* Messenger (Facebook Messenger)

*SMS (vya—FAyE—UH—ER)

email preEvll BIA—INDAT 4T F ¥ FNVEA T, =LA
chat L5 F¥ Y bDAT AT FXRNEAT, BN
RYE

{object} BfF SINT=T — X ZRioF TV =7 b,

& DB

{
"key": "c9897fa7-6188-1leb-abed4-£f93bdeadaded",
"value": {
"agentId": "7c867aa%-ec768-341la-b767-ebhd6ae7g701",
"consultMediaResourceId": null,

"eventType": "RoutingMessage",
"interaction": {
"callAssociatedData": {

"accountId": {
"agentEditable": false,
"displayName": "accountId",
"name": "accountId",
"type": "STRING",
"value": "e9e2c7a0-5c64-11lea-9e59-6fb£f992£ffc23"

}l

"ani": {
"agentEditable": false,
"displayName": "ani",
"name": "ani",
"type": "STRING",
"value": "janedoe@gmail.com"

}l

"bccAddress": |
"agentEditable": false,
"displayName": "bccAddress",
"name": "bccAddress",
"type": "STRING",
"value": ""

}l

"ccAddress": {
"agentEditable": false,
"displayName": "ccAddress",
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. getMediaTypeQueue(telephony, social, email, chat)

II FoYavEDa—I)

"name": "ccAddress",
"type": "STRING",
nyalue™: "w

}I
"contentType": {

"agentEditable": false,
"displayName": "contentType",
"name": "contentType",
"type": "STRING",
"value": "multipart/alternative"
}I
"customerName": {
"agentEditable": false,
"displayName": "customerName",
"name": "customerName",
"type": "STRING",
"value": "Jane Doe"
}I
"date": {
"agentEditable": false,
"displayName": "date",
"name": "date",
"type": "STRING",
"value": "Wed, 20 Jan 2021 06:09:06
}I
"dn": {
"agentEditable": false,
"displayName": "dn",
"name": "dn",
"type": "STRING",
"value": "agent202l@gmail.com"

}I
"entryPointId": {

"agentEditable": false,
"displayName": "entryPointId",
"name": "entryPointId",
"type": "STRING",
"value": "AXCZUuHOMXrf9IOXFBIfL"
}I
"from": {
"agentEditable": false,
"displayName": "from",
"name": "from",
"type": "STRING",
"value": "Jane Doe"

}I

"fromAddress": {
"agentEditable": false,
"displayName": "fromAddress",
"name": "fromAddress",
"type": "STRING",
"value": "janedoe@gmail.com"

}I

"inReplyTo": {

"agentEditable": false,
"displayName": "inReplyTo",
"name": "inReplyTo",
"type": "STRING",
"value": ""

}I

"messageId": {
"agentEditable": false,
"displayName": "messageId",
"name": "messageId",

+0000"

FHOLIVEDA—IL



FHOYIVED -
getMediaTypeQueue(telephony, social, email, chat) .

"type": "STRING",

"value": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com"
}I
"queueType": {

"agentEditable": false,

"displayName": "queueType",

"name": "queueType",

"type": "STRING",

"value": "tam"

}I

"reasonCode": {
"agentEditable": false,
"displayName": "reasonCode",

"name": "reasonCode",
"type": "STRING",
"value": "Email Queue"

}I

"references": {
"agentEditable": false,
"displayName": "references",

"name": "references",
"type": "STRING",
"value": ""

}I

"replyToAddress": {
"agentEditable": false,
"displayName": "replyToAddress",
"name": "replyToAddress",
"type": "STRING",
"value": "janedoe@gmail.com"

}I

"ronaTimeout": {
"agentEditable": false,
"displayName": "ronaTimeout",

"name": "ronaTimeout",
"type": "STRING",
"value": "30"
}I
"subject": {
"agentEditable": false,
"displayName": "subject",
"name": "subject",
"type": "STRING",
"value": "sales"
}I
"threadId": {
"agentEditable": false,
"displayName": "threadId",
"name": "threadId",
"type": "STRING",
"value": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com"
}I
"toAddress": {
"agentEditable": false,
"displayName": "toAddress",
"name": "toAddress",
"type": "STRING",
"value": "agent202l@gmail.com"

}I

"virtualTeamName": {
"agentEditable": false,
"displayName": "virtualTeamName",

"name": "virtualTeamName",
"type": "STRING",
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. getMediaTypeQueue(telephony, social, email, chat)

"value": "Email Queue"

}I

"callAssociatedDetails": {
"accountId": "e9%e2c7a0-5c64-11ea-9e59-6fbf992ffc23",
"ani": "janedoe@gmail.com",

"bccAddress": "",

"ccAddress": "",

"contentType": "multipart/alternative",
"customerName": "Jane Doe",

"date": "Wed, 20 Jan 2021 06:09:06 +0000",
"dn": "agent202l@gmail.com",

"entryPointId": "AXCZuHOMXrf9IOXFBIfL",

"from": "Jane Doe",

"fromAddress": "janedoe@gmail.com",

"inReplyTo": "",

"messageId": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com",
"queueType": "tam",

"reasonCode": "Email Queue",

"references": "",

"replyToAddress": "janedoe@gmail.com",

"ronaTimeout": "30",

"subject": "sales",
"threadId": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com",

"toAddress": "agent2021@gmail.com",
"virtualTeamName": "Email Queue"
}I
"callFlowParams": {
"Automation Email Queue": {
"description": "",
"name": "Automation Email Queue",
"qualifier": "vteam",
"value": "3281",
"valueDataType": "string"

}I

"Dont Use Email": ({

"description": "",
"name": "Dont Use Email",
"qualifier": "vteam",
"value": "3276",
"valueDataType": "string"

}I

"Email Queue": {
"description": "",
"name": "Email Queue",
"qualifier": "vteam",
"value": "3266",
"valueDataType": "string"

}I

"Mail Automation Queue": {
"description": "",
"name": "Mail Automation_ Queue",
"qualifier": "vteam",
"value": "3432",
"valueDataType": "string"

}

}I
"callProcessingDetails": {

"QMgrName": "agm",

"QueueId": "3266",

"accountId": "e9%e2c7a0-5c64-11ea-9e59-6fbf992ffc23",
"ani": "janedoe@gmail.com",

"bccAddress": "",

"ccAddress": "",
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"contentType": "multipart/alternative",
"customerName": "Jane Doe",

"date": "Wed, 20 Jan 2021 06:09:06 +0000",
"dnis": "agent202l@gmail.com",

"entryPointId": "AXCZuHOMXrf9IOXFBIfL",
"from": "Jane Doe",

"fromAddress": "janedoe@gmail.com",
"inReplyTo": "",

"messageId": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com",
"pauseDuration": "10",
"pauseResumeEnabled": "true",
"queueType": "tam",

"reasonCode": "Email Queue",
"references": "",

"replyToAddress": "janedoe@gmail.com",
"ronaTimeout": "30",

"subject": "sales",
"taskToBeSelfServiced": "false",

"tenantId": "133",
"threadId": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com",
"toAddress": "agent2021@gmail.com",
"virtualTeamName": "Email Queue",
"vteamId": "AXCZuHOMXrf9IOXFBIfL"
}I
"contactDirection": {
"type": "INBOUND"
}I

"currentVTeam": "3266",

"interactionId": "c9897fa7-6188-1leb-abed-f93bdeadade’b",
"isFcManaged": false,

"isTerminated": false,

"media": {
"289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com": {
"holdTimestamp": null,
"isHold": false,
"mType": "mainCall",
"mediaMgr": "emm",

"mediaResourceId": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com",
"mediaType": "email",
"participants": [

"janedoe@gmail.com",
"7c867aa9-ec768-341la-b767-e5hd6ae7g701"

}I
"mediaChannel": "email",
"mediaType": "email",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"outboundType": null,
"owner": "7c867aa9-ec768-341la-b767-e5hd6ae7g701",
"participants": {
"7c867aa9-ec768-341la-b767-e5hd6ae7g701": {
"channelId": "a72a75£8-fd30-44£f9-85f1-39d633055475",
"consultState": null,
"consultTimestamp": null,
"dn": "8895579172",
"hasJoined": true,
"id": "7c867aa%-ec768-341la-b767-e5hd6ae7g701",
"isConsulted": false,
"isWrapUp": false,
"joinTimestamp": 1612248681335,
"lastUpdated": 1612248681336,
"name": "John Doe",
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. fireGeneralSilentNotification(raw)

"pType": "Agent",

"queueId": "3266",

"queueMgrId": "agm",

"sessionId": "3d017488-527a-4e89-9313-5d4eb353¢c789",
"siteId": "472",

"teamId": "960",

"teamName": "Email Team",

"type": "Agent",

"wrapUpTimestamp": null
}I

"janedoe@gmail.com": {

"id": "janedoe@gmail.com",
"pType": "Customer",
"type": "Customer"
}
}I
"previousVTeams": [],
"state": "connected",

"workflowManager": null
}I
"interactionId": "c9897fa7-6188-1leb-abed-f93bdeadade’b",
"isConsulted": false,
"mediaResourceId": "289DBEAD-0715-4878-A0B9-365555C18E72@cisco.com",
"orgId": "fllle3af-la45-42ef-9erf-4562354b8a25",
"queueMgr": "agm",
"trackingId": "2e30a830-6611-1leb-bbed-81e078594d7a",
"type": "AgentContact"

fireGeneralSilentNotification(raw)

YA L MEHE NV T—LFET, YA L2 MBHIET AZ by AIEERINEEAN, @
2 —ICFRENET, @M ¥ — (Notification Center) | 71 2%, KRt A vE—
UEOEMERLET,

1

import {
Desktop
} from "@wxcc-desktop/sdk";
import {
Notifications
} from "@uuip/unified-ui-platform-sdk";

const raw: Notifications.ItemMeta.Raw = {
data: |
type: Notifications.ItemMeta.Type.Info,
mode: Notifications.ItemMeta.Mode.Silent, // Change type here based on the method.

title: "Info - Silent",
data: "Lorem Ipsum Dolor",
}l
bi

// Agent Desktop General Notifications:
Desktop.actions.fireGeneralSilentNotification (raw)

// => Fires silent notification in Agent Desktop.

// Silent notification will not have any apperance on desktop but a notification icon
will have one count increased.
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fireGeneralAutoDismissNotification(raw) .

INTG A=A
220} BAT Bl WA
raw FTV x| 2= —TREINDEIMD X A T DHE®RD | 1T
k BENET,
-->data FTV =l | BEOBMOF T a v, A
S
--> type FIZER Agent DesktoplZ R RSN HWED X A 7, ELA
« [ ¥t (Info)
o %45 (Warn)
° j:fﬁ"‘ (Error)
* %) (Success)
«F¥ > I (Chat)
« 774V & (Default)
-->mode PIIEZUN Ay RIZEES < @A CEAATRERE— K, EA
e ALk (Silent)
s HEAYICHERL (AutoDismiss)
o fERRIGE B D (Acknowledge)
—>title =g WEID X A L, BN
-->data ATV =T | BADNE, E
k

fireGeneralAutoDismissNotification(raw)

\}

HEWAI M@ A MY A—LET, BHMOMRREHAT —F X, HH, £— FzRLET,

GE)

Agent DesktopD il 1 % = — W — N HEZHZ L TWAGAEIL, A Lo MEFNICZZEHE S 31T mode
IR ENET,

1

import {

Desktop
} from "@wxcc-desktop/sdk";
import {

Notifications

FOavEDa—I II



F7ovavEVa-L |

. fireGeneralAcknowledgeNotification(raw)

} from "@uuip/unified-ui-platform-sdk";

const raw: Notifications.ItemMeta.Raw = {
data: {
type: Notifications.ItemMeta.Type.Info,
mode: Notifications.ItemMeta.Mode.AutoDismiss, // Change type here based on the
method.
title: "Info - AutoDismiss",
data: "Lorem Ipsum Dolor",
}I
}i

// Unlike silent notification, auto-dismiss and acknowledge can have controlled responses,
that may reflect in the notification status, e.g.:

// => Fires auto-dismiss notification in Agent Desktop. Returns notification resolved
status, reason, mode.

NOTE: if Agent Desktop notifications are disabled by the user - it will be converted
into silent notification and reflected in "mode"

const [ status, reason, mode ]: [
Notifications.ItemMeta.Status,Notifications.ItemMeta.StatusChangeEventReason,
Notifications.ItemMeta.Mode ] = await
Desktop.actions.fireGeneralAutoDismissNotification (raw)

IND A—4

ARl 247 Bl WA

raw FTT 2 | 2P —ITEE SN DA F A ST DIEHRN
k BENET,

FEABIZ DU TIX, fireGeneralSilentNotification(raw) A
Yy RONTA=ZFREZBZRMLTITZSN,

EA

fireGeneralAcknowledgeNotification(raw)

\}

il E P A= LEY, BEHMOMRFHAAT —F A, HE, T—-FZRLET,

GE)

Agent DesktopD il H1 % = — P — N L TWAIGAIL, A L2 MBEFNICEHE 31T mode
IR S AV E T,

1

import {
Desktop
} from "@wxcc-desktop/sdk";
import {
Notifications
} from "Quuip/unified-ui-platform-sdk";

const raw: Notifications.ItemMeta.Raw = {
data: {
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addCustomTask() .

type: Notifications.ItemMeta.Type.Info,
mode: Notifications.ItemMeta.Mode.Acknowledge, // Change type here based on the
method.
title: "Info - Acknowledge",
data: "Lorem Ipsum Dolor",
}I
bi

// => Fires acknowledge notification in Agent Desktop. Returns notification resolved
status, reason, mode.

NOTE: if Agent Desktop notifications are disabled by the user - it will be converted
into silent notification and reflected in "mode"

const [ status, reason, mode ]: [ Notifications.ItemMeta.Status,
Notifications.ItemMeta.StatusChangeEventReason, Notifications.ItemMeta.Mode ] = await
Desktop.actions.fireGeneralAcknowledgeNotification (raw)
NG A=A
&l 247 & A WA
raw FTV x| 2= —ICEE SN DA A TIZET HE®RD [T

X BENET,

FEMIZ DU TIE, fireGeneralSilentNotification(raw) A
Yy RONTA=ZFREZBZRMLTIIZSN,

addCustomTask()

\}

T4y MNIZHT LW RAZ LZ A7 2B L ET, ZOHX A7 XAgentDesktop®d ¥ A7 Y
A MIFRENET,

GE)

T4V NNOX AT DV A NERFOIRREBIAEDTZOIIE, A XU Y A F—%BMLT
FERA R "2V T AT TATTHHERBY £F, ZNHDOA X2 ME, HFHLF AT N
TV MIEIDYTOND ZEEZERLET, SOV TIE, TBERIIA <> ) 22
L TLEEN,

il

Desktop.actions.addCustomTask ({
export const contactPayload = {
mediaResourceId: "49bcf26b-ec75-4351-89fa-55d54682c20c",
eventType: "RoutingMessage",
agentId: "16839506-7c48-4a71-balb-d585e5d37607",
trackingId: "354deeae-c98a-4a8c-9e04-e56e129£fdb9f",
interaction: {
isFcManaged: false,
isTerminated: false,
mediaType: "telephony",
previousVTeams: ["AXCZOYCAXrf9IOXFBI7b"],
state: "connected",
currentVTeam: "3268",
participants: {
"+19997770096": {
id: "+19997770096",
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. addCustomTask()

II FoYavEDa—I)

pType: "Customer",
type: "Customer"
}I
"aad323de-32d8-48c9-af6b-b68dfbabfe20": {
name: "uuip-agent2",
pType: "Agent",
teamName: "Team X",
lastUpdated: 1597681728863,
teamId: "962",
joinTimestamp: 1597681728863,
isConsulted: false,
hasJoined: true,
consultTimestamp: null,
dn: "9997770194",
queueld: "3268",

id: "16839506-7c48-4a71-balb-d585e5d37607",

F7ovavEVa-L |

sessionId: "319d8e83-2a75-4ef3-9cb8-1c845edbl5a0",

consultState: null,
queueMgrId: "agm",
siteId: "473",
type: "Agent",

channellId: "ab8b3603-84a7-4f61-b987-9044b4d69cf2",

wrapUpTimestamp: null,
isWrapUp: false

}I

interactionId: "49bcf26b-ec75-4351-89fa-55d54682c20c",

orgId: "fllle3af-lad45-42ef-9erf-4562354b8a25",
callAssociatedData: {
customerName: {

value: "test",

name: "r",
agentEditable: false,
type: "s",
displayName: "d"

}I

callAssociatedDetails: {

virtualTeamName: "Queue - Telephony",
ani: "+19997770096",
ronaTimeout: "30",

dn: "+12147659000",

pathId: " StartCall PlayDone out out out",
IvrPath: " EOI",

subject: "",
toAddress: "",
inReplyTo: "",
customerName:
ccAddress: "",
entryPointId:
accountId: "",
reasonCode:

wn
’

wn
’
wn
’

wn
’

reason:
references:
contentType:
date: "",
replyToAddress:
fromAddress: "",
messageId: "",
from: "",
threadIid: "",
bccAddress: "",
queueType: "",
dnis: "",

wn
’

wn
’

wn
’
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addCustomTask() .

category:
sourceNumber:
sourcePage: "",
appUser: "",

customerNumber:

wn
’

wn
’

wn

}I
callProcessingDetails: {

OMgrName: "agm",

pauseResumeEnabled: "true",

taskToBeSelfServiced: "false",

ani: "+19997770096",

recordInProgress: "true",

pauseDuration: "10",

dnis: "+12147659000",

tenantId: "133",

QueuelId: "3268",

vteamId: "3268",

jscriptId: "AXCZ4c3mjkwgAuS7vSIU",

customerName: "",

virtualTeamName: "Queue - Telephony",

ronaTimeout: "30",

category: "",

reason: "",
sourceNumber:
sourcePage: "",
appUser: "",
customerNumber:
reasonCode: "",
IvrPath: " EOI",
pathId: " StartCall PlayDone out out out",
fromAddress: ""

wn
’

wn
’

}I
media: {
"49pbcf26b-ec75-4351-89fa-55d54682c20c": {
mediaResourcelId: "49bcf26b-ec75-4351-89fa-55d54682c20c",
mediaType: "telephony",
mediaMgr: "vmm",
participants: ["+19997770096", "16839506-7c48-4a71-balb-d585e5d37607"1],

mType: "mainCall",
isHold: false,
holdTimestamp: null

}I
owner: "16839506-7c48-4a71-balb-d585e5d37607",
mediaChannel: "broadcloud",
contactDirection: {
type: "INBOUND"
}I
callFlowParams: {
Play2: {
name: "Play2",
qualifier: ",
description: " (A valid text.)",
valueDataType: "string",
value: "Welcome to Agent Team Space"

}I

Queue3: {
name: "Queue3",
qualifier: "vteam",
description: " (vteam, A valid VTeam.)",

valueDataType: "string",
value: "3268"
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F7ovavEVa-L |

}I
interactionId: "49bcf26b-ec75-4351-89fa-55d54682c20c",
orgId: "fllle3af-lad45-42ef-9erf-4562354b8a25",
queueMgr: "agm",
type: "AgentContactAssigned",
destAgentId: "16839506-7c48-4a71-balb-d585e5d37607",
consultMediaResourceId: "",
owner: "",
isConferencing: false

}i
})
// => Add custom task object in Desktop store

BEDRKER T —V o MZEID S THENTWDEX AT A MERELET,
451

const currentTaskMap = await Desktop.actions.getTaskMap ()
// => Get current task map from Desktop store

RYE
{Map} FERD VU R I,
SZ&DH
Desktop Store TaskMap:
Map (1) {
"851a8e81-6150-11eb-9a47-flca3756d4bd" => {
..}, "eed4bb53a-614f-11eb-9a47-8be6439707ee" => {
.}
}
[
[Entries]
1A
"851a8e81-6150-11eb-9a47-flca3756d4bd" => Object
}
key: "851a8e81-6150-11leb-9a47-flca3756d4bd"
value:
agentId: "7c867aa9-ec768-341la-b767-ebhd6ae7g701"
eventType: "RoutingMessage"
interaction: {

callAssociatedData: {
.
callAssociatedDetails: {
.
callFlowParams: {
.
callProcessingDetails: {
.y
contactDirection: {

ny

}

interactionId: "851a8e81-6150-11eb-9a47-flcal3756d4bd"
mediaResourcelId: "4D44FF32-A585-4DD8-8422-4920FC97066ARcisco.com"
orgId: "fllle3af-lad45-42ef-9erf-4562354b8a25"

queueMgr: "agm"
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getTaskMap() .

trackingId: "69773al0-6163-11leb-9fb9-8dadf7aeced433"
type: "AgentContactAssigned"
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