afran]n
CISCO.

" e
¢ l——-—l —
B S

e ———
-

Zendesk [a] [ Cisco Webex Contact Center 1.0 D Hi =

#hR - 201947 A 1 H

VAAVATLREREM

T107-6227 HFUREBHER ARIKG-T-1 I R¥ Y « XU —
http://www.cisco.com/jp

BfWgbEE: v 2aar 27 v F—
0120-092-255 (7 U —=a—/)L #E&: - PHSET2)

ERES AR - SE A 10:00~12:00, 13:00~17:00
http://www.cisco.com/jp/go/contactcenter/



[EE) YRR ZCFERICASEIIZ, RE2EDTE (www.cisco.com/jp/go/safety warning/) & CHERLFEE W, AEE, kEYRAaARITH
F1AVMOBEMRTT, VUIERICOETELTE, BARBRBERAT. ZEBRICT Y TT—AHY. YD IREDR—UHBHERSL
TLWBEENHYETLETTRSCLESL, HLETLBZEMRELYFETOT, EXLBRBITOVTIEREY A O FFa A Y FESEE
S, T, ZHEDRICDONTIE, BT/ NA— bF—. F£rld, BHELEICTERCESL,

THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN' NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

©2021 Cisco Systems, Inc. All rights reserved.


https://www.cisco.com/c/en/us/about/legal/trademarks.html

F CHIZ

« BRI (il X—)

c ZDHA RicoWT (il ~2—)

o RRFHE (v =)

« ZRoE (v =)

cEfE. B A, BIOZEOMOEFER (voI—)
eV =a T NWIHET LT 4 — NNy (=)

ROFIZ, ZOHA FTITONLEREDY A b a2 LET, mfiOLEN EEICER RS E

D
P iz Bt
A FE w7 &8 | Zendesk [A]1F Webex Contact Center DFXE (3 ~X—3) 2021 4 4
m Webex Contact Center TOHN AKX LT A7 v 7L AT 7k A
DERE
IOV =a T IVOPIR 2019 4 7
A

—DHA FIZTDNT
[Zendesk [A] 1} Cisco Webex Contact Center A% — b7 v 7 H A K] Tl. Cisco Webex Contact
Center % Zendesk (ZFEE T D HIEIZHOW TP LET, ZDHA RTIiL, Cisco Webex Contact
Center 7 7A TV FEREL, ANV R a— 7o Ny R a—)LEERTHHE
WZOWTHE LET,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .


webexcc_g_configure-webex-contact-center-for-zendesk.xml
webexcc_g_configure-webex-contact-center-for-zendesk.xml

R

X RFE

aul
Sl

FCoIC

Zendesk % {#i 19~ % Cisco Webex Contact Center DL —H Z 58 & L TWET,

T

IO =aT AT, IROREEZHEHL TWVET,

EEb

B2l

N

KFNE, 22— AR EDavr K, F—,
REZ, TANERBIOY T A= a—H 53k
TEXEASRET, RICHERLET,

«[#w&E (Edit) |>[#% (Find) ] Z&ERL
jzjﬂo

¢[5¢T (Finish) 1227 Vv 7 LET,

A%V v IR

A2 Yy 7IKIE, RONEEZRT & ZITEH
SNET,

« B UWHZEDOREAT, ] - AX L S —F
ik, HE LA LR TV
hOEETT,

o AR BL A, B HeF o4 BRI
EHLZRNWTL &N,

ANEEFRET DN B D51

i)

IF (condition, true-value, false-value)
s RF¥ a2 AL MDFA ML,

['Cisco Webex Contact Center A % — k7 v
T A R] EBZRLTLLEEN,

. Zendesk [[] [+ Cisco Webex Contact Center 1.0 D=




| ELoic
@iE. v—ex. ssvzototssn ]

Rk 58

A4 R T b Courier 72 EDY 4 > K7 7 > M, IROY;
ARSI ET,

e I— RHDTFHF AR, VAT AITHEKR
INLHTHRA N, B

<html><title> Cisco Systems, Inc.
</title></html>

c 77 AN, B

tserver.properties,

e T4 LY MU SRR, Hi

C:\Program Files\Adobe

. —EX. BLUZEDMDIER

c VAAMB LA LY — 7R BEE A S T EA 21X, Cisco Profile Manager THA > 7 v 7

—s.
]]||||

LTLIEE,
s BHAFHIIC LY BV R ACKMER L H 2 521X, CiscoServices |7 7 A LTL 72
éb\c

e —ER VIR NEHEFTHIZIE, Cisco Support (27 7 AL TLEEN,

c BRTRAEE DT B —T T A X FADOT 7Y r—a, i, Y a—a,
BIOYV—E 228 L TEHT 5H121F. Cisco Marketplace (27 7 Z A L TL &0,

s R Ry V=X T bl—=r 7 BREMEOHM A ATFI HITIE, CiscoPress
T 7 ZALTLEEEN,

« FEE DR E IR 7 7 ) ORAEE A PRI IZIL, Cisco Warranty Finder (27 7 & A
LTLEENY,

Cisco N\T T Y—IL

CiscoBugSearchTool (BST) (%, v A =aflfil V7 My =7 OEE L Mgtk oaiErye Y 2 k
ZRE IG5 Cisco NTBI AT A~D S — F U = A & LTHRET 5, Web X—Z2DY— /LT
o BSTIX, W& V7 My = 7ICHT D52 EFR AR L 5,

I_a7NZET ST 14— kN Y D

IO =a T VTS a XAy MIRO A=V T RLURSEIZEED <7ZE0,
mailto:contactcenterproducts_docfeedback@cisco.com,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .


https://www.cisco.com/offer/subscribe
https://www.cisco.com/go/services
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/go/marketplace/
http://www.ciscopress.com
http://www.cisco-warrantyfinder.com
https://www.cisco.com/c/en/us/support/web/tools/bst/bsthelp/index.html
mailto:contactcenterproducts_docfeedback@cisco.com

LI |
. TZaFIIZETBET4—Fnvs

. Zendesk [[] [T Cisco Webex Contact Center 1.0 DI =



FL&Ic: [FLCHIZ iii
JE I i
ZDHA RIZHOWT i
KRHE v
FALiE v
WE, v—v R, BLOZOMOER v
Y2 T VBT AT 40— Ry 7y

15 Zendesk [\ I+ Cisco Webex Contact Center DA 1
Zendesk 1)1} Cisco Webex Contact Center TH AR — k L HHEHE 1
Zendesk [1](J Cisco Webex Contact Center D1 > A h—/L 2
Zendesk [A](} Webex Contact Center D% E 3
Zendesk [T AV ho 7 LA T U NORE 4
Zendesk 1)1} Cisco Webex Contact Center D7 >/ A A h—/L 4
£2E Zendesk [+ Cisco Webex Contact Center DT—2 x>V b 7O T4 ET 4 1

Zendesk [} Cisco Webex Contact Center CTA /X7 K a— )L &%+ 2 1
Zendesk [} Cisco Webex Contact Center T7 &7 X7 K a— /)L &RET5 8

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .



B =x

. Zendesk [[] [T Cisco Webex Contact Center 1.0 DI =



Irh-1 =
5 2

Zendesk [@] [T Cisco Webex Contact Center D
L

Cisco Webex Contact Center 1%, Zendesk BRIZEIZ 2Aad 7 S R ar &7 e X —0OKiEE
et L F 9, Cisco Webex Contact Center |%., BEARDT VXNVt J AR = A &bl &
Ok L, BEEEIZZ T HF A MK U, T, BERMELZRAE L £,

ZDHA FTIL, Zendesk [} Cisco Webex Contact Center D & F & £ R H8REA 1 A b —)L,
RE. T HECHOWTHBALET,

» Zendesk [7] 1} Cisco Webex Contact Center CH " — b I HHHE (1 —2)
» Zendesk [} Cisco Webex Contact Center DA > A h—/L (2 X—)

» Zendesk [71] 1} Webex Contact Center D% & (3 ~<—3)

e Zendesk [F]IF T A7 b7 LA T U FORE (43—)

» Zendesk [7]1F Cisco Webex Contact Center D7 A A h—/L (4 ~_—)

Zendesk [A] [+ Cisco Webex Contact Center TH/R— k3t
5 RE
Zendesk [7]1F Cisco Webex Contact Center [ZIZIROFS13H Y £,

« Zendesk [A] 1} Cisco Webex Contact Center D7 7 A 7 o b 3B EEE AT T20 , WWE LD,
HE L= TxE,

s I— VK TRRIZT 7T 4 ©F 4 Ol % Zendesk 77 v MZFEEk L £7,
o & OXFEHRIZ, Zendesk T v b BRLERSNTZT 7T 4 BT 4 OFFMAERSEL T,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .



Zendesk 4+ Cisco Webex Contact Center DBt: |

. Zendesk [6] [+ Cisco Webex Contact Center D > X k—)L

Zendesk A1 [+ Cisco Webex Contact Center D1 > X b—JL

&
ATy T2

ATvT3

\}

1R BHEIIZ

Zendesk [7]1F Cisco Webex Contact Center 7 7 U 77— g O H WA= g UR B 56 1E. &
HN—a B A M= ATARNICE WA= BT A A =L LET, FEICON
T, Zendesk [} Cisco Webex Contact Center D7 A VA h—/L (4 X—) LT
<TZEVY,

FIE

Zendesk (2 7 A LET,
[BE| T A a2va27 )y 7L, FEF—vary ey Ruinb [Marketplacel 27V v 7 L%
j‘o

Zendesk [FllT Cisco Webex Contact Center # % L. Zendesk [ (T Cisco Webex
ContactCenter 7 7'V r—vav a7 Vv s L, V4P —FRIW>TA A=V LET,

RDBERY

A VAN RNERIZETT 5 &, Zendesk T > b7 A =2 OFEIZ [Cisco Webex Contact
Center] 74 2 NHR AR I E T, [Cisco Webex Contact Center] 74 2227 U w7 L, 7u
YT RBERINTZHTA A LT, FAVILES (DN) & F—LEREATILET,

GE)

« Zendesk [\]1} Cisco Webex Contact Center D7 7 A 7 > MZfIdTra s A 45 & &2, DN
EF—2 AN LET, Uon 74y a v Tid, WUDNEF =407 T A
7 v MIHBEIICE RS NET,

« 7TV T 4 RUDEE D H 7T Zendesk & FEIT L TV ABIE . Cisco Webex Contact
Center 7 7A TV MI1ODDEZTTOLT 7T 472720 F£9,

cWDOTH[VARA|TAara 7 ) v 7 LTI I7A47T > baikk/ME L, Zendesk TOIE¥E%
BATTEET,

. Zendesk [[] [+ Cisco Webex Contact Center 1.0 D=



| Zendesk 711 Cisco Webex Contact Center 0 Bf%A
Zendesk [7] [+ Webex Contact Center (D% & .

Zendesk [7] [T Webex Contact Center D% TE

FIE

Webex Contact Center 77 v b7 +—A DT 7 /L Fi%TE

» Webex Contact Center 2077 » N 7 4 — 2D BEHEDGE. 7 7 4/ b EILKEOT —
B A —ZDIHEH S ET,

+ R10 3 J: O'Webex Contact Center 1.0 DB EHLDGA L, RO TFINAIZHE > TT 7 4L Mk
EEEELET,

AT w1 Zendesk (2 7' A LET,

ATy T2 [WE]| TAa2vE27 Vv 7L, TEF—varv s RUT[EE (Manage) |27 U v 7 L
£7,

AT T3 [ALE7 TV r— 3> (Enabledapps) | 74 ar% 27V v 7 L, [BRENDEE (Change
Settings) | %7V v 7 LE9,

RDFIZ, Webex Contact Center Zendesk T— = b T A7 by TOREDFEMEZ R LET,

| JonRT44 &%

=
=

1 | AgentDesktopHostUrl | Webex Contact Center =— x> 7227 k> 7O URL Z A1 L.
Webex Contact Center D/3— g o b F—F o Z—|ZH SN TEL
EEHLET,

N— 3 OELWURL B0 L £,
* R10 ®#4 1%, fE & L T https://agent.ccone.net 2B L F 7,

» Webex Contact Center 1.0 D36, 7 — X ¥ — T LIZIRO
URLEZEM L FE7,

https://agent.ext.appstaging.ciscoccservice.com [App staging]
https://agent.cjp.cisco.com [US (ProdUS1) ]

https://agent.wxcc-eul.cisco.com [UK (ProdEU1) ]
https://agent.wxcc-eu2.cisco.com [EU (ProdEU2) ]

https://agent.wxcc-anzl.cisco.com [ANZ (ProdANZ1) ]
+ Webex Contact Center 20054, fE
https://desktop.wxcc-us1.cisco.comUS (ProdUS1) %iBHIL F7,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .


https://agent.ccone.net
https://agent.ext.appstaging.ciscoccservice.com/ada-ws/home
https://agent.cjp.cisco.com
https://agent.wxcc-eu1.cisco.com/ada-ws/home
https://agent.wxcc-eu2.cisco.com
https://agent.wxcc-anz1.cisco.com
https://desktop.wxcc-us1.cisco.com

Zendesk 4+ Cisco Webex Contact Center DBt: |

B sk Fzs by T L7y roRE

JanTF4 4 =

™| Jin BH

WbexCCVersion Webex Contact Center D/3N— g V& AT LET,
N— g ZELVMEZ BN L F9,
+RI0 AT, HEELTCRIOZBMLET,

» Webex Contact Center 1.0 D3541%, & L C Abilene 28 L
9,

» Webex Contact Center 2.0 D513, fEE LCTKAD Z:EMML F
‘é—o

30 |hE Webex Contact Center Zendesk =T — = b T A7 by T U 4Pz
s OmEZ 7 EVEAL (500px7e E) THRELET, Ziuik. Webex
Contact Center 2.0 77 v h 7 #—AIZOHWMHA SN ET,

4 1B Webex Contact Center Zendesk =— = > "TF 2T hy P 7 4V v
FOESEE 7 BAHEAM (500px 72 E) THRELET, Ziuld,
Webex Contact Center 2.0 77 v b 7 4 — A OHEHA I N E T,

Zendesk RITT R by T LA479 FDEETE

N

INT, =2 VoV MIAWAZ LT AT Ay T LAT U MEFOBTHZENTEET, K
DY TINEHAZINT AT by T AT FDISON 7 7 A vaF 7 ru—RLET,
https://github.com/CiscoDevNet/webex-contact-center-widget-starter/tree/master/Examples/Layouts,

TAIT Ry T vAT T N7 7A/VOLREIL Zendesk Desktop.json T, ZD 7 7 A VA LT
TAT by T UAT I NeNASIAXTEET, TAZ by T VvAT T NDAARL <A AD
FEAMZ OV TIE,  [Cisco Webex Contact Center & b7 v 7B IO FI=A b —va
ARl O I 7Teera=r7 2D HAZLTRAI Ny 7 AT U NOERK] OHES
LT 7EEn,

GE)

Webex Contact Center 2.0 DB EEEIZ O L H SN E T,

Zendesk [A] [T CiscoWebex ContactCenter D 7 > A > X h—

JU

Zendesk [A]1F Cisco Webex Contact Center & 7 > A > A b —/L 3 A121F, RO FNEEFZITLE T,

. Zendesk [[] [+ Cisco Webex Contact Center 1.0 D=


https://github.com/CiscoDevNet/webex-contact-center-widget-starter/tree/master/Examples/Layouts
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/webexcc/SetupandAdministrationGuide_2/b_mp-release-2/b_cc-release-2_chapter_011.html#Cisco_Generic_Topic.dita_36860c91-13d4-449b-8c26-6b732d7e396d
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/webexcc/SetupandAdministrationGuide_2/b_mp-release-2/b_cc-release-2_chapter_011.html#Cisco_Generic_Topic.dita_36860c91-13d4-449b-8c26-6b732d7e396d

| Zendesk 711 Cisco Webex Contact Center 0 Bf%A
Zendesk [6] [T Cisco Webex Contact Center D7 > 1 > X k—JL .

FIE

AT Y1 Zendesk Icm 7' A LET,

AT T2 ElOF e —rar gy RUlhL [WE| TAavy27 ) v 7 LET,

ATw T3 [EE (Manage) | %7 VU v~ L. [CiscoWebex Contact Center] D [Z7 FUDT oA VA F—IL
(Uningtall app) ] &2 U v 27 LE7,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .



Zendesk @1+ Cisco Webex Contact Center 0 Bfig4 |
. Zendesk [6] [T Cisco Webex Contact Center D7 > 1 > X b—JL

. Zendesk [[] [T Cisco Webex Contact Center 1.0 DI =



=9=
=% =R

Zendesk [@] [T Cisco Webex Contact Center D
I—x MW7 T4ET«

« Zendesk [} Cisco Webex Contact Center CTA /X7 > K a— )L &5Z{53 5 (73—)
« Zendesk [A] 1} Cisco Webex Contact Center C7 7 XD K a— )L &3 ET2 (8 3—)

Zendesk [A] [F Cisco Webex Contact Center CT1 > /\ > K
OA—ILZTRIET S
Cisco Webex Contact Center IZ7 7 B A L Ca2— LV E2ZETAHI20%. ROFINEZETLET,

FIE

AT9F1 V— =i [Cisco Webex Contact Center] 74 2> %227 Y v 7 LET,
AT T2 V74TV FEET, v/ A UEREBHL T A A LET,
ATV T3 AR Ra—AR3EHYYTondE, 7747 bO=—V = hOWRED [EUE L
(Ringing) JIZ&ED Y £9, 77U r— a2 id, &G AN L7 3EHE 2K SNV T2—
La— FEBR L, BEERIONC TROAEZETLET,
eax—HF La—RKR—HL, =7 F 7y NREAREREGE. BENICEEE RS A
HEN, Fry ERA—7rEnx7,
ca—H La—KKR—HKL, =7 Fr v "REEHLGEIE, TXTOF—T 1 F 7y
ERURRENET, VAMNSTF 7y hEBIRTEET,
ea—P La—RRR—FL, =70 F7ry FRRWEEIE, HREBINT 57208 L
WF ey Nt —Tr LET,
e —H La— KR—FET, =T Fry MRRWEE 2—FEERL, HFREE
M BIedOFry veA—7 2 LET,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .



Zendesk 41+ Cisco Webex Contact Center DI —S x> k 7974 E7 4 |
. Zendesk @] [+ Cisco Webex Contact Center T7 ™ /A Y K a— )L &IET S

ATv T4 a—ApgiEsnizo, Fry 77X )X M0G [Ty 77 v 7Bl (Wrap-Up reason) | %
HIRLET,

GE) = VD THIZ I TAT v FOBIWE o— RE2AT5 L, a—ILOFEMNEDE
ZOF vy bla— RiZiigksnE 7,
ATV TE a—)UERu S E2FRTHIE, AT NI A NDEBEOZ L N A7 Y w7 LET, R
DFFHNF RS NET,

®1:23—LVTF7O9T4ET4 FANRT4

PA=PAG Y B

Activity Date / a— Nz LI AR 2R R LE T,

Time

Call Sessionid D= VNV AT MMFEL WA EE R L ET,

ANI/ Phone BEHZOEGE TR LET,
Direction I—VRBE SN FIEIIS LT, A N RERIET T AT RO
WITNDPRERRINET,

Queue Name Fa—HERRILET,

Wrapup Code A= VDR TR =Y = FBAS LI 2 — REFRRLET,

Zendesk [A] [ Cisco Webex Contact Center T7 ™2 k/\9 >
FaO—IILZHRIET S
T RN R a—)LEROFIETRIELET,

FIE

ATy 1 V== [Cisco Webex Contact Center] 74 2> %27 U w7 LET,
AT w T2 [Cisco Webex Contact Center] [H[ii T, 174 IEREMBH L TH A A LET,
ATYT3 [R—LJITBEIL, AL a— RE2BRLET,
ARTY T8 Ty bOV AL, BTy b227 Vv 7 LET,
ATV TS FlloA T [a—L (Cal) | RAE %27 Vw7 LET,

c VAT AE, Ty MCEEMST LN TWEERGEX A YL LET,

. Zendesk [[] [+ Cisco Webex Contact Center 1.0 D=



| Zendesk @]+ Cisco Webex ContactCenter DT —2 x>V 7O T4 ET o

Zendesk @] [ Cisco Webex Contact Center T7 ™ /N> K aO—)LEZRIET S .

e I—JUIZINET D E, ==V NORENR T TA T U R T[T MFAYXILFHEH
(Outdial Reserved) 1 IZZD Y, a2— /L L TCWDHEEDRFT DT /7~ bH [Zendesk] 7 «
Y RUDHFRONFVIZERENET,

GE) « 7T UYT 4 RO D X T T Zendesk & EITL TV DA, Zendesk [f]1F

Cisco Webex Contact Center 7 7 A 7 MI 1 DDX T TORT 7T 4 71D F
‘é—o

WO TH [ ARA]TA a2 7Yy 7 LTI I7A4T > hEfKR/IMEL, Zendesk T
DIEEEFATTEET,

ATYT6 a—ABEWIND L, KENENLETNOT Y Moa Z A ENET,

Zendesk [A11+ Cisco Webex Contact Center 1.0 D1 % .



Zendesk 41+ Cisco Webex Contact Center DI —S x> k 7974 E7 4 |
. Zendesk @] [+ Cisco Webex Contact Center T7 ™ /A Y K a— )L &IET S

. Zendesk [[] [+ Cisco Webex Contact Center 1.0 D=



BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



