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ZOULAR— ME, DNIS EIZE S\ TR SN2 & e 2R L ET,
LR—FRR Ay 7 LR—F>BRERLEA—F><LF AT 4T LKR—F
HABA4T : 7—7

R E% st

DNIS =2 — L CEfit S 4172 DNIS @
Hi#k, DNIS (¥ A ¥/L& 5k
BN ik, a—nl iy
A YNV ULERGEDEGES
TR TR E AR A R
59— 2T,

GE) DNIS (X, F¥ v
k OEAE ST DO
THRFERINEE
Mo

ERSNSBHX T A
K

T NURA L A T MY RA b OLHI,

ERShAMHX Tk A
K

AR —I L HIR EATD 7 HE

B 5t



| =11

EREDRY) a—L-Fr—F+ .

INTA—4H

E&

#H=

T RV H

A7

K

TVUT =,
Frv hL,
FTUATHEA T,

FRENSBHX 1T A

BT A=),
HHE LD A

T

GG ID,

Hg Ly g IDOH T
S

EREDRY) 2 —L-Fv—

ZDOVLR—FI, FyR/LHF A 70D DNIS EIZESO T S - ke s £ LE T,
LR—FRR Ay 7 VA= F>BBELAR—F > VT AT 07 LAR— R

Hhea47  Hroo

INT A— |5 #HA

A

= TU7 4 =—HEIEDOAT 4T |HEEE vy a s IDOI T N (Fy
17, 4T =F LT =)

Fxv b | Fxy MEREOAT 47247, |#igEE Yy a v IDOAIT b (Fr R

AT =Fxv k)

EA—L |BFA—NEHELEORAT T XA |HiE Ty aIDOITY R (Fr i

7 A7 =EF A=)
CSR-RFEH
ZOLR— ML, BIOADOE Yy g La—FK (CSR) OHEKENFRENET,

LAR—FRXR: Aby 7 LAR—bF>BRELER—F>< /LT AT 47 LAR— b

HAhRAT . 5—7

INTA—=4H s5BA #HK

ANI I —/UIZELE &5 BENE SakE (AND) &5, |ANI Off
ANIX, EFSEARMET 29— AT, a—n
LLEBIIREHDEFETERELET,

DNIS WEEICAT U TRME SN A Y L& Sk — | DNIS Ofi
2 (DNIS) ®&ES. DNISIE. \EIEerh 2
T D9 —E AT, BREHENa—NLLLEBITH
AYN TR STERTEHTY 2R L £,

gt I



B csk-=8

B 5t
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INT A=A 5B #H=K
¥ = — (Queue) T—Vx MR DRI EFFORID 2 — VDR | BRI F 2 —4 D
BT Chox 2 —0D4H, 2—/ME, = b |fE
URA Y bbb Fa—IBBIENh, FOH%T—
Vv MIEMESNET,
A b I—)LDEUE SN a— v X — DA, WA N DIE
F—2 (Team) FEDZA T Da— VBT LREDOY A b | F— L4 0DHE

DT—V ¥ NDTN—TF,

-2 b

T—Vxzr b, DFED, FHEEOI—, Fr v

Ty N DA

(Agent) b, B A—TIRNET D N DL I

2 — L BRAAIREZ] HASSENBIIE SN2 L E DX A DAZ VT, HAGSEBRAE 2 A A
&7 OfE

T — L& T IREZ BASERIR T LIt EDH A DAK T, BAG IR T 2 A B A
27 OfE

o — LB (Call o — )L DGR, T — LT REA —

Duration) = — )LD BHAEIES] D
el
IVR IR I — /LS IVR ARHEIZ 72 » TUN TR, IVR Kffi D fE

X = —FEf (Queue

Time)

G IE N 2 — RIS 0 L 72 REfEL,

F =2 —KpH OfH

PEEHFE (Connected | Z DA 2T 7 v a U INTOEE GEEET) I | #ERFROfE
Time) RE DAk IRFEH],
R4 IRF ] I— LRI 7 o T T2 R, PREF TRE ] D

HALPREER]  (Wrap up

Time)

ABETTVaDUBBICE— 2 IR T v
TT o TIRRE TS LT AR,

Z Ty TERE D
fiEd

ALEEREE] (Handle

Time)

TV MR, Ty Ty SRR E D, a—
IV VRS B A EHEER,

T TR+
EP3 Wi |

RIVE o B A= )L O E—Y = FRFIDO=—Y = | BIWADEERE O
(Consult Time) v b EDORIWE ORI EC L=,
2 (Conference | T—Y =V FAREEFER IV O —Y 20 b | SERKFHOME

Time)

L DEFRITE RS LR,

CTQ U 7 = A R
(CTQRequest Time)

A BT a NTHR a—~DNEbREIC
B I A R,

CTQ W¢fE] O

REEH v~ (Hold
Count)

Ty A N REEFFREIZ L
7= 1815k,

R T~ OfE
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csh-eeE [

INTA—4H
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BnabEro s b
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I— VOB — 2 RRB O — =
Y NEIIINE S O L B SE A B L
72 1E1%5,

TELAYE Y ok iy Ay VI

DN b
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T—=Vxr FREEERBLIONOT—Y = b
& OEFESH T — VRS LT[R

A VAN v Ry
I (Blind Transfer
Count)

KO F VAT, 7742 Fipikick-oCTa—
IV E BRI U7z B4R,

s T—Vxy MIFMIZHWEDEDZ L2
., a—AEHOT—Vxr MIEELE
L7,

s T—Vxr MIFMIZHWEDbEDZ L2
<, Fa—zioz—Y = MIEELFE
L7,

s T—Vxy MIFMIZHWEDEDL Z L2
< a—VuENHEA Y LE S (DN) 1Tz
LE L,

s T—Vx MO ARLTT7 =% LT
T RARA b (BP) [ZHRES LD 2—)L,

AN RV
NANOYY

CTIQUZx=A+hv
> I (CTQ Request
Count)

ZHUE A E T a NOF 2 —~Dfn
Ebhb¥ohv s b TY,

CTQ vk Offi

FRIs g

T — U PRE SN BEA R RS NE T,
TV IMBRIDTE =Tz b
e 77—t
NESREN
* DN £ /721X EP ~

cGoTo 77T 4 7 4 %4 L7~ EP ~

Loy Ry A L}

fiikT 7 — (Transfer
Errors)

RIS R LA RSN E T,

kT T —H v b
DAE

WLER & A = (Handle
Type)

D= RNEDO LI EINTZD (a— |k,
WEE, IEH) ZrLET,

N RAVBIOE

gt I



B = o rEgERy 2 —L-cAR

At |

INTGA—4H

Bl

#=

WG A)

A — )V OREIAD SR ETNIRENERLET,

GE) [@EEA M (Call Direction) #D&/L
IV r3BHE [RUIALETY
(Drill Down) 17 A4 2 U NERRIN
¥, TAMarEI ) v rTHE,
[KULE 7 (DrillDown) ]E&—4
NEATaTRERENET, RO
WRIA—BERRTEET,

#THEA (TerminatReason) —=—
AT LI-EHEERLET, 2
ZiE, EENa—LVERHLIZEL
7,

—I R =3 N—TF4—a—)L
ERT LR, £ida—nnk
TLESFERLET, 2L 20,
a—PNT—T N EITEEIC
LoTHRTEN, TDOa—NLBT R
TAEEEF 2T TENTZEL
*7,

o — L O fE

WwTHA47

(Termination type)

A—NDOK T HIEZIRET 57 F A FXF5,

T H2A T O

La—RK777
(Record Flag)

HAS D GE SN E D e mT 7T 7,

Is recorded D

T TT oS

A BT aryicon—Yxr FERE LT
TZvTT T a=R,

77Ty T a—=FR
% DfE

Ty a3 ID

A v va ARG D —EOLFS,

gt v a 1D
DA

T2 hYRS Y MERKERY 2—L-CAR

ZOULR—RMI, HEENIVRN L=V NIV—T 7SN EEIfE SNk
ViRA v 2R LET,

LR—FRRR A rv 7 UR—F>BRELEA—F>< LT AT 4T LAR—
HheEAT . 5—7

B 5t

INSA—4

2598

T4IL73

#=

b S NI % %
~ 44

T MY RA D&,

= A

SNBHWR AT A D




| =11

Ty buRey bagaR)a—n-Fo—+ 1

INTA—4 E5EA 443 #=K
A oA=L i ETD 7 A
FXRNEAT | TVT=—, BEFA—N, F¥v

Kp L, EEEORAT 4T HA 7,
FRENZBER 1T AV

T NURA
k

IVRIFHITHIA 7 U 7 Mok » Tz
NUARA Y DB F2—IZHEIN
HBICZDOF a2 — | A-T-a2— )LD
.

TIT 4 BT 4 DR
BE : ivr-connected

HIODIREE :
ivr-connected

La— Ro—&
IDDOH 7k

HR IR A
(Transferred In)

T—V =2 bR [F =2 — (Queue) ]
RE &IV LT, Ry Ty
VAP LZ Y NYURS N

RITOIREE : connected

TI7T 4 ET 4 DIR

La—RKo—&
IDDOH DB

& : ivr-connected

BR L, [#5k (Transfer) 127V v
TFTBHZLIZL-oT, 2o MY
A ¥ MTERE SN Te = — L DK,

IVR #% 7T (IVR
Ended)

IVR/AA DFET A > b HITDIRTE :

ivr-connected

La—Ro—F
ID DA b
TIT 4 ET 4 DAk
fE : ended

IV RYRAY FERER) 2 —L-Frv—F
ZOUR— MOE, #iEkT Y NURA U ERFRRINET,
LIR— kR Ay 7 LAR— R >BELAR— >~ LF AT 4T LKR—h
HHaAT s o7

INT A— |EREA #K

2

i TL 7 3 o—@EEORAT T | HEigSEE vy a rIDOI T (FyRLH
{7, AT =F LT r=—)

Fx v b | Fry NEEEOAT 47247, [HEigEEyva DOy b (FxxLs

AT =F x> )

EA—L |BLA—JBEHDORAT 4T HA |HEELEYya DO N (Frv R

A AT =FBFA—N)

EE. BLVERKRE-TRURAUF
ZOLHR—RMNI, ==Yz MERINTIKE T LIza— Loz R LET,
LR—FRSR Ay 7 LR—F>BRELR—F><LFAF 47 LR—h

| gt I



B oc-mEre—+

Fa1—HEFY—+

Fa—mWE

B 5t

HBhEA4TF 55—

At |

NG A—%H Bz Z4)L3 [ #HK
T RURAL | = FURAL Y SO
g FERINAERX : Yo rr AT AL
~
A=l HARA BT 7 B
F X fxNEAT | TVTr=—, BEFA—I, Tv v b
E. RO AT 4 T HEA T,
FRENZERX: Turr A LB A
N
I8 EIEHERE 2 A T D, gty a 1D
DT B
T a—h BerRBIc A DIl e e Y a = [ KT H A | EgEE Yy 9 ID
VIZENEYa—ha— LD LEVVED | T DY IRV
FPHN TR T LTz 2 — L3, short_call
IVR FRFfH] IVR @ = — L Dz, IVR BrRH D& 3

ZOVR—=MI FFa2—IZOo0T, BESNEBEDORERELET,

LAR—FSR: Ay 7 LER—=F>BERELAR—F><VF AT 4T LR— |k
HhsA4T Brs7

INT A— | EREA 44 =t

A

B T U T =l D A | T EA T Hger vy a v ID O
FATHEAT, Fo KL AT LT VRV

Fyv b |Fry NEEEORAT [T HAT : HEE gty a DO
TEAT FrrAsAT  Fry b |PVIT

E A—/ | BT A—/VHEIEED 2 KT AT R HWigdEtE vy g ID O
TAT AT, %%*w&%i:%%%%»/ﬁvyb

TDOLR—FMI, VAT AChHSTDN, 2=V NERIFMMO Y Y — RTEUE S A RTICHK
TLiza—1ofFrFELET,



| =#i

xa—nz i

LR—FRRR ARy 7 U= F>BRELEA—F>< LT AT 4T LR—
HABAT 57—

KNS A=5  |5iH PRSI &
Fa—4 ¥ =2 — D44, BB
A, . F=2—1ID
2 : 4 __IZ A}
FRAINGEK 77 AT 0l b
DEHA
A B2 =30 | Wi ETo 7 B
FXFINVEA | TLTF=— BFA—I, T¥> EED
7 mE, WIEIDAT 4T 2A T, F¥=—1ID
. N 130 TiEdHh
3 Tk N
FRHINGEK T AL b 0 44
FET LR — MR T L — v, gty a DO
(Completed) ZOEEIZIE, ISE, BEERB IO s (TEAT =
Wi A D a— N EENET, Rk 1ER) +Efgdket v g
a— BN a—ba— L IEEn YIDDA T~ (L
FH A, S AT =RFE) +EHE S
EyarsIDDOIT
b (THAT =
quick disconnect)
%Abandoned |HEEXNTZa—LD/—FELTF—, HigkhteyaIDD
AT EZ AT =
HEE) AT o b
At
T LAR— MERHICHEES za—L  |&TX4  |EEEEya DO
(Abandoned) |#t, MERRIZL, #Epdet A MIBMES |7 BoE (U U b
NPT SN — L TTR, 20
a—UE, REMCTrEY a3 =07
Shicva—ha— L LEWVETHEE
SNTEFRFFEIV RS, YATAIZHY
F L7,
xR a—Wf | ==Yz hEIIMMO Y Y — 22k ¥ o —WF O E/
il (Avg BEINLOEHHL T, a3 —10n Xa—hvr bOAFE
Queued Time) | ¥ = —I|ZdH > 7= REERFH], HBEZIC

X2~ ZHDHRHINHEAIND =0,
Fa—(lEoTWNHaA—LDF 2—|T
A TWBFEIIZ LA — MBI
FH A,

gt I



B s-—ewsokya—n-Fo—t

At |

NTA—=52 5 404 | &R

SEYJHEEREE | a— ha— L LEWETHES N X o —FMoAFH (s

(Avg R L D b R VAT Al — R Contact Handled=1) /3#

Abandoned HoT-N, =—T = FEFIFMMOY Wty g IDOD

Time) V= ZIZF 4 A Y Ea— N ERBHT v b (THEAT =%
(ZHET L 7o ke oD BAFR AL %)

Fa1—EREDOR) 2 —L-Fr—F
ZOF ¥ —hFLAR— ML FFEOT ¥ HXNVFA T DX 2—IC Ao TNDLTF ¥ RVE A T D%

FLET
LR—FRR: Ay LiR—F>BRELEA—F><LF AT 4T LKR— Lk
HhsA4T Bro7
INT A— | EiER #HK
2
B FU T k=GO | EE ey ary DO T (FyrAEA T =F1
AF 4T HEA T, Tx=—, BTHA T =F) +EgEDOE Yy 21D
DT (FXRNIA T =TV T x=— ETHAT
=1E%) +EEEI T NOGEE (Fryrxg AT =1
T4 =—, ¥&T XA 7 =quick_disconnect)
Fry b | Fry MEREOA |HEREEYyaIDOITL N (FYrdAT=F vy
FATEAT, M &THAT =3 +EEEtyar DO
N (FXRNEA T =F v b, THA T =1FEH) +i#
Iy FOEH (FryxnNZAT=Fxv b, KTH
A 7" = quick_disconnect)
E A —/L |EFA—VERKLOX | HigEtyaryIDOb v b (FxrlZ4 7 =15%
FTATEA T, A—)L KT EAT =3 + 8Ky a2 IDDOS
b (FXRNVEAT =B AN, THAT =1
W) + LT NORH (FrRLE A T =FETA—
IV, #&T A 7 = quick_disconnect)

Fa—[TEBZIN-EREDARY 2 —LA
TOULR—=FI, Fa—llAoT=F v NV EATOKEERLET,
LAR—FIXR Ay 7 LER—=F>BRELAR—F><VF AT 4T LAR—F

B 5t

HABAT . 5—7
INS A=A Bl #HAR
Fa2—4 X 2 —DLH]

FRINSGBX T AT




| =#i
za—g—tezLsn |}

NS A—%H EEA #=
AU —I L HARA B 7 A
FXRNEAT | TV T FH=—, BLA—IV, Fx¥v el @&k

DATF 4T HAT,

FHENZBKX T A b
&EF (Total) HAE D EF, WA T o NG
X o— ZOMEPICF 2 —IZ Ao Tm a— ¥, Fa—DTr bOE
(Queued) i

Fai—H—ERLAL
ZOLR—FMI, Fa—DP—ERAL~ULEERLET,
LR—KIRR ARy 7 LAR— b >BRELAR—Rh>< LT AT 47 LFR— b
HHhBAT: 7—T7

INT A=A BT 71 | HAK
L3
X o —4 X 2 — D4R
FERSINABHK 1T A b
AR —I L HA [ BT 7 H R

FXYINEAT | TVLT7H=— BIA—I, Frvh
e, WAELEDAT 4T EA T,

FRINGBK 1T AT

P—E R LN Y | Fa—F IR LA rE Y a3 = Y= ALYl Y = H—
YT ENIF—EAL LD L EWME B LA NOATE &
WTIRE ST 2 — L D#, 2t
T RURA VM ERUEZMBEICTXTO > MU RA R L kDA
a—/LDOEF > k%38 U T Webex Contact Center 3 A
T LCHEE LTed#i& e b o a—o
TEL,

gt I



B 5t

B v rEsroRya—n-Fr—1t
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INT A=A Bl 74 |#HA
LA
5E T (Completed) | LAA— MEFEHFICK T Lz 2 —L 8K HAgdEtE vy a DO
ZOBEEICIE, BB BEEFAB LD v b (KTHAT =1E
UMD a— RN EENEd, dngk W) gy v a v
a—LBIRva—ba—iiEEh IDDOAv b (BTHA
¥ A, 7= e T
FOAE T HA T =
quick_disconnect)
e Lih— MHEfRHFICEE o2 — 3, KT | EftEy S a - IDOA
(Abandoned) RN IL, BEpde YA MICEMEENT [ X4 |k
WK T ENTa— VTR, Zoa— |7
T, BERICT R a =V N | HEE
7eva—ha— L LEWETEES
FHEMEVELS, AT AICHVEL
776
i (Answered) |Fz—Mbx—T =y NELITFHR B | EHEEEya v IDOS
BERY Y —RIIEEFEIN, ==V (B AV
FERIZY VY —RIZL - TRE SN [E >
a— )LD, 0

2EAIU b TV MR —T = MEZIES DEH U bOAEF

(Conference & B ~DEIESEE BLG L 2Bk,

Count)

R b RIZE PR SR, R T FDOEE

(Hold Count)

R J R ] Ya—ha— L LEVWETHEES N X 2 —EMoAE (s

(Avg Abandoned |FFH] LV R VAT AZa—ARH - Contact Handled! = 1) /j#

Time) e, ==Yz hERIEO Y v — Wty ariDOh Y
AT 4 A MY BEa— N SNDHRENHK b (ETEAT =
T L7 ERE o B FEAE, )

SIS ARHOE R 2 58 2 — NV ORETHl - X o —WEEOAEE (s

(Avg Speed of 71, contact Handled=1) /38L&

Answer) st a s IDOHT

k(=R > 0)

Y4 FEREDR) 2 —L-Fr—F

ZDOUVR—= ML, YA FOEIEIEDOZ A T O ERLET,
LIR—FIXR: Ay 7 LR—=F>BRERLAR—F><VF AT 4T LAR—
HheA4T s
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A hEKEDFH

44 ragxroxa [

INT A — | EREA #HAK
2
T T U7 =GO gty v a  IDOA T N (FXYRAEAL T =T L
AF 4T HEA T, Tr=—, RTHA T =F) +ERTEDEYy 21D
DHT s (FRNEAT=F LT r=— KTEAT
=EW) +#EEIv L FORE (FrrLFA T =71
7 F=—, $¥& T XA 7 =quick_disconnect)
Fx v b |[Fyy NEKED A |HEEEYa v IDOIT N (FyxLZAT=Fvv
FATEAT, M &THEAT =) +lgkEtyaryIDohvy
M (FXRVIA T =F ¥ v b, RTHAT =1EH) +i
oy hORE (FxrNVEAT=F ¥ b, KTH
A 7" = quick_disconnect)
E A—J)L |EFA—/VERKLEDOR | HELEEya v IDOB T b (FyxdA4 7 =5%

FATEAT,

A=, T HAT =) +dfiEktyaIDOD
T b (FXRNVEA T =B AN, KTHA T =1E
W) HEREN T FORE (Fy R E AT =EFA—
IV, #&T Z A 7 =quick disconnect)

ZOLVR=FMI, A FOF—L2HNOTRTOT—T = FOFFEMERLET,
LR—FRR A rw 7 LR—F>BRELEA—F>< LT AT 4T LAR—

HhsA4T . 57—
INTA—4H SR BA 44 #A
YA b4 PA b DL, #4 FIDIZO
BRAESNBHE  (TE /A k zm%”iﬁ
FXRNEA TN T VT r=—, BFA—IN, F¥v |4 FIDITO
R, HEEDAT 4T H2A T, | TIEHY £H
ERENBRH : (T A b &
A B2 —0 | HIRE B 7 B
5& T (Completed) | L'AN— MRIFEHIZH T L7 22—, HfESEE Yy a 1D
ZOEEIZIE, IR, BEEBEAB X DT ETHA
QWA D a— N EENET, 7 =1EH) +#iES
g — LB LY g — ha—/LZ v arsiDOFY
EENFEFT AL b ETEAT =
HEE) +Efge T v
rDERE (T XA
= quick disconnect)

gt I
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INT A=A Bl 4174 #H=K
ZERWIWT D T | INE SN (DFED, ==Y b [KTHAT: | ERED Y FOAEF
N BRI N, EkEdeY A4 MICHED | quick disconnect
BaN., 2T onk) »n, £%
A7 ya =r 7 ENT-2ERK
Ik L & VWERIC T SIc Ol vz
a— LD,
I Xa—nbxz—Vxy NEIFRH |[KTH47: |[HEfgEEy T 31D
(Answered) AR U Y —RICEE S, =—Y = | IEH Y RV
URFEFRITY V=R Lo TR E
niza—rok,
DENT B SN T FOAT
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Count)
%Abandoned WEINTFa—LO/— T —, EE et v g v ID
DOHT N FETHEA
7= HFE) [ EAE S
AN
REA TN | BEFEDIRYE SR R FOEFH
(Hold Count)
SR I—/LPF 2 —|Z A5 Thb, L7R— |Is Contact X o — RO A Fr
(Answered KRS (m—Y = v 7 |Handled: =1
Time) ooV Y — R THE ) SNDHET
D RAFERER], JSERMIE = — 25
BINTRIERIND 2D, A
R L TV A o — L ORI
Li— MOIEKM S ERE A,
PR a— AR —T = NERIETROY R DG FE + 42
(Connected V= AN K o TRE ST FZ D R OB EE
Time) T LR & CoRefifR,  #k

RFET 2 — A T3 2 F TRIAE S
RNz RS T OB RIS L
R— MRS EEA,

ZDOLVR— NI, F—2OHEKLET A TOHELELET,
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A F = | i EUrd 7 HiH
FXYRNEAT | TV T r=—, B A, Frvh
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FRINAER {77 A b
5& T (Completed) | L AN— FMEIFRHIZHK T L7 23—/ 44 g v g o
ZOEEIZIE, IWE., BEEREAB LD IDDOA TV (#&
GirE DO a—ARNEENET, 5 THEAT=1ER) +
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NEH A, IDDOHT YL (f&
THEA T =HEE) +
A T F D
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sudden_disconnect)
RN D o | ISE ST (DFED, ==V M| KT XA T HEdE DT PO
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TEYa =7 SNSRI L X
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.
SN2 Fa—PbT—Yxr NEREFFAF (KT XA E | Eg ey a v
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FELIZY V=R ko TUREENT
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(Conference HRE S ~DEFER % B L7283, it
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R TN | BEZVRE SR, tREI T FDE
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it 25 TR ] TI—)LRF 2 —IZ Ao Th b, Lk—|Is Contact X = —FEf &
(Answered NIRRT S (m— = k£ 773 |Handled: =1
Time) fihod U Y —ATHHE) SNDHETDOR

SRR, INERFEIX = — IR S
NIZBICHBE SN D T2, B Z 1%
LTW5D a—/LDOJSERRIZ LA — K
WIS EE A,

gt I
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GEARE) | BOEHERERE (157, 30, R L) M TE A,

gt I



B =stonrm

ATy T17

ATvT8

&

B 5t

At |

P T NR—=Z2OFHUL AR T 56 1E, [BtE (Compute) [/ [La— K (Records) ]
Fa vy 7 XU X b &) (Firg) | £ &% (Last) | Z8IRL T, 7F X bRy
722, AL TEEEND L a— FORFHEE AL LET,

WOHEHLERTEET,

a) [$8E (Frequency) |: A v X — LT LIZEESND L a— R,
b) [/N>F (Band) ]: Rt TEEIND L a— RO,
¢) [B¥ (Cumulative) 1: L a— FO¥KZFHELET,

AL OHIF & LC[UTILE A L (Redtime) | 23N L7-85HA1E, [EHE (Compute) ] /5%
JVCHERATRRIC 2 DHE Ru vy X 7 ) A BRI L ET,

INSA—4H Bl

FEf (Duration) |BEDaLF 7 v A —T 7T 4T 4 DAF T gy bOBEEIE.
[ L (None) ] #i®IRL £,

-EflE-

BAEDHESED 5, 10, 15, £/RIT30 0RIE TEIRVIEA B2 —|T2oWn
Tix, FrEORREIMRE (5. 10, 15, £721%£304) #ERLET,

- E L -

EHT O BRLABRICRE L2 R_RTDOT 7T 4 BT 4 Z2FoRd 51213, [BtA
BH] Z@IRL ¥,

-FE-

BENORKTEHE 14 AZIRVIED B2 —IZ 20 TE, [ARZ L
(Custom) ] Z®IR L £,

BT IR EZEIRNL T, AN O T =2 OFHEALRE L £3., HEZ[—H
DRG] 1T (B AZ L] & LTIRELZGEE, (D] 2@BRLUES, ©
NUADEE T, ] 2 @R L £,

A B =)0 % [— H OBAts (Start of Day) | E£721L [# A X & (Custom) | ZH57E
L7=880%, [ (nterval) | Ry FX¥ o U 2 RRERENDDT,
FREERIRE ([(7Z2 L (None) 1. [1547 (15Minutes) 1. [30%43 (30Minutes) ].
F 20T (R (Hourly) 1) ZEIRTXF£9,

I TN T [(#1f (Duration) ]& LTC[HAH L (Custom) |ZFELIGAIL. vy

(D-H-M) 773> 7 (Look Back) | DFXENRRINET, AL TRV K25 BITE
MNHO A, R, BLUOODEEANLET, K14 BREZHEETE
iTO

T s Ay NERIFIE Y A v R EHEET B0, [ITET A2 FDEM (AddRow Segments) |
F=1E[FES A2 bDEM (AddColumnSegments) | 7 A4 2> %27 U v 27 LEd, UARS
N7 4=V RERITIEREZ 4=V REF vy VR RAZ Y TR v 7T R Rey 7 LET,

BT A R EIWZZOAT v T E2EYIRLET,



| =#i

ATy 710

ATy 7N

ATV T12

ATy 713

aitoks [

G¥) [Z4—ILERIE. TET AV MEREF T A bOoThnt LTEMTE £
T, Fr— FOEEIE. BROIOEBZ AL FOLPMERINET,

YIS A T = a VEBOBEEOWEE 1| 2O N—TITHEST AT, RO X DI L THEE

74—V FERERLET,

a) Ex4H27Y v 27 LT, [H55RT «—IL FOYER (Create Enhanced Field) | Zi&#IR L 7,

b) i‘%féﬂéﬁ"%?’mﬁ‘f‘/7xf 1 >FERIEBEDO I N—TDOREER/ELET, =&
ZIE, BT N—TNER BT A TR D EERENERT I OO MY KRA
FDOTN—=T TR D Z LR TEET,

7T 7 ANVER R DI, ROLSICLET,

a) [FOT77A4ILEHDEM (AddProfileVariable) | 744 2> %2271V v 7 LEd, JARE
N7 40—V R, AV Y —, FEEEEZ[FHLWVTOT 7 IILEH (NewProfileVariable) ]
FATRITRy VA RTZ v T RRay 7 LT, ROWTINUPOBIELFEITLET,

«[&A1 (Name) | 7 XA ARy 7 R 2T a7 7 A NVEBOLRTZANTIT D, 7740k
DT7TFAMDODEFIZLET, ZOAFNEL, FIRHLEET VIR RINET,

e 74—V REMERH LT 7 7 A VEBAEER LTS EIE, [Z4—ILEF (Fidds) ] U &
FBIHEBZ [FILWTR T 74 I)LES (New ProfileVariable) | # A4 7 a2/ R v 7 AD
[Z4)L3 (Fiters) | TUTIZ KT v 7 LT, 5L a— REBHNTHLa— RERR
THZEILEST, HUVMIEDDHLa— REEECTEET, MO NTL, 71—
NWREFHEAT L7 4 E ] ZZRLTLKEIN, AVYy—2FHALTT e 7 7 A VEEE
ERR L72880%, [ (Formula) | Ra vy 72U 2 kinb, FETT55HEZERL £
To FEICONTIEL, AV Yy —OHADER] 2ZRL T EIV, [F1—ILNER

I3{fE (Fields or Measures) |V A MWBIHEA XA TR Ry 7 ZAD [T 4)LE (Filters) ]

31)77 RIZ w7452 LIC8oT, La—RaE055&04HETCEET, FEMIcON

Tix, AVY—%2HT27 4005 ZZRLTLIEIV,

(6=3) s AIBLICHEET 27 0 7 7 A VEBIZESW T LW EERT 52 L 6 T
TET,
T Ty ANERRE LT u— VB EBER LTS, [7 14—V R E2iE

[}yvﬂ)Xb#%@ﬁbtﬁm~ﬂwﬁﬁ®$%7m774wﬁﬁ®74
NE—L L CEHRTEET, 77— 0% (BLATIE Call-Associated Data 255
CIEENTWE L) OFEIZ W TIL,  [Cisco Webex Contact Center & > b
TyFeT FI=AMb—var A RN o NEEROV—FT 7] OEE
ZHL TSI,

77y ANVEROEXERETDHICE, a7 v ANEEELA7 ) v L, aryT XA A
Za—bBESHKOA T a VERRLET, FHICOWTL, 7R 77 A NVEROT +—
~v b EBRLTIEIN, 2L x1E, EHE (Conversion Rate) 7'1 7 7 A WVEK & E
LT BEIE, 74—~y hE LT [I8—t 2 TF— (Percentage) | IR T £77,

Ta T 7 A NVEE AR ERBTITER L TWE ET, ROBITIE, 320787 7 A VEHRN
ERREHL, 7—# X [¥2— 1D (Queue) | BLUW[IT—2 x> b8 (Agent Name) | RLH LAT
DO TR ESnET,

gt I


https://www.cisco.com/c/en/us/support/customer-collaboration/webex-contact-center/products-installation-and-configuration-guides-list.html

At |
B =stonrm

GE) F—varFy— FEERT25E1F. PR<LEB30DT T 7 A NVEREED
LMERH Y £,

a) a7 ANEREITE A NOIAFEEL T IR, EO TNV ERIOALE~ R
Ty LET,

b) FET A NETREIZ A FOMTER Y M 51T1E, B Z7 A2 b (ColumnSegments) ]
Ry P ADVT AL N T~V % [ITE721E U —AE 7 A (Row or Series Segments) ]
RNy 7 A2, FRFFOHIZRT v T LET,

) a7 rANEEELITET AL MEHIFRT DX, [HIBR (delete) 1227V v 7 LET,

GE) Mo7Ta 77 A NVEBTHERMSN TS T 07 7 A VEREZHIRT 52 &3 T
T EE A,

ATy T8 T—TNLLl LSV DFTE T A Y R THIOED Y~ ) — % FoR I3 HEERICT DI
I, [ U—DOFRFK (Show Summary) | Ka vy 7 Z o U X M LEZENL T,
ATYT1 T—TN Lt —FEOITE T AL FOFIDEOY~ I 2 EHRT DHITIE, [HREIAX
(Customize) | #27 V27 LEd, LIR—bSIY—DHREZIA XDFEMIZONTIE,
K= P~ VDOHI AL~ A X (149 X—V) ZZRL T I,
ATV 16 AIFULOFEITREO I LE DY A X & MBI 2101, A b2 RFE L, [ (More) 122 U v
7 LT, [ (nfo) | RZ v &@IRL £,
ATV TN T4 VEEERLT, AIUEICE > CT 74V FTEEEIND L a— REEFIRTE 7,
T A NE AT DI, ROFIEEZFATLET,
a) [EYa—IL (Modules) | # 7D [74ILAMEM (AddFilter) 1227V 27 LEd, *
RENTEIVAINE T 4=V RELEFATY—ZBRL T, [REFE (Save) 1227V v 7 L
e 8

-F 720
WHbD® 7 A NELAZ U 7 LT, [Z4 L2 DR (CreateFilter) | Z®INL £7,

b) [E¥Pa—IL (Modules) | ¥ 7IZH LWT 4 VW ENFRENTZE, GO HMEEIFFRINT
HEEBELET, 21T, AV Yy —OHREIE. TN ST IR b0 &%
RELET,

GE) TANEDT 4 — /L FNTI00Z B AEEZRIRTHZ LIXTEETFA, BN
L7100 B2 36, =7 — A vyb—UNRFRINET, HEHIRT D
Wik, X RF a2 LET,

RATv 18 AHULOHNEREEE LET, FFlc VT, TAHEH IR OZET ) 22 L T2

él/\o
ATy 719 EEAHRMEZER L TOLEEIE, TEUEE2RFT DRI L B 1 ODBINEY 2 — L x

ATy T2 AU ERET DX, [RTFE (Save) |[RZ %227 ) v 7 LT, FRENDEAT TRy
ATIROEHITLET,

a) TANFEZBRRLET,

B 5t



| =#i
waantorsn ]

BT 4+ LA E BT I, LW I AL (NewFolder) 122U v/ LT, 7+
NE D4R E AT LET,

b) FHUEDOARTZ AL, [OK] %227 Y v 7 LET,
ATy [FLEa— (Preview) |7V v 27 LT, AlfifbzFRLET,

G¥) [24 7 (Type) 123 [EEE+L Y>3 > La—FK (Customer Session Record) ] DA
{bEER LTV, [[Ek@ (Interval) 1238 [T A > b (Row Segment) 1 £ LT
A S, EHRERIES 4 LAS2 2T (Contact Start Timestamp) | 38 X O [E#
HRTHALARS T (Contact End Timestamp) ] 728 [A ¥+ — (Measures) | K
By 7HEY YR ID [TAT7AIVES (ProfileVariables) | & LT &N
52854, [ (Formula) | Ky 7% 7 U A M BIROIEZIEIR L 9,
« [ERERBA A LARAR T (Contact Start Timestamp) ] @ [F/IMESKSEFAA
A4 LARR T (Minimum Contact Start Timestamp) ]

 [ERERTAALARAR T (Contact End Timestamp) | & [RKERERT Z
A4 LARA 2T (Maximum Contact End Timestamp) ]

EERIRIEDIER

BAFEUGICIE, WA TERIND2OU EOEY 2 —ARNEGENET, AHILNOTRTO
FEV 2= AREICATERFS V=R T A b, BT A b, BEXOT 07 7 A VEEKEFE
DOVENH D T, A&, A F— 0, BIXORT 4V FIZRRS>THEDNENER AL
BEARITKRD LI L TERTE £,

« B LWAHUEDERFIZ, D7 &b 1 DOBMEY 2—v (BEELIZXY T AX A A
EFVa—N) ZEMLTHL AL EZRFELET,

cHLWEVa—L (BEEV2—1VOH) ZBIMLT, ELa— AR TEENHME
FORPLERE L £,

727120, BEOEFEY 2— NV ERFFOHLERTE LIZGEAIE, R TIOoZBRTRTOEY 2—
AEHIEL THSABLERIEL. OB TEY 2— (BEEY 2—10ORK) BN+ 5 2
EMNTEET,

\}

G¥) UTNHEALNEY 2— N, A LEER L, (RETDEIICOH, HERHFILIZBITE E
T, BEORBULERE L CY TAXA AT 2a— L EBNT A LT TEXEHA,

BEBULE A Y a—VE T 7 AR— L) | ETE— FTERy MERBLEICL
VT HZLEITEEREA,

gt I



At |
B =zowzzsrsanitorms

FIE

ATy T AUEDIERTPIZE Y 2= Z2 BT 512iE, [EPa—IL (Modules) [ % 70 EHicH 5 [1B
mAdd) 1227V v 27 LET, RRINAXAT TRy 7 ATEY 2—/VOA4RETEZATIL
TOKl %227V v LET,

BT 5FYa— 0T8I, BN ANFE2mESY) v 7 LET,

FEVa— N EBMNT B &, AHUBERSN— T, B EZEO A LRI R TR REINE
T, FEV2— NI EICERDBMEHE, A X — b BRI T7 4N Z EBERTEET,

GE) [ L (None) | IAAOMIEOMAEIR L £3, [AL (None) | 2R L7-54A.
FIRROMEIX 1970 FRICB T 2 L KR INET,

AT9T2 HEEV 2=V THRAE VA RA[RERRE L £ T HIZIE, [EP2—IL (Modules) 1 %7 d |
WIZHD Ry T T A= a—nEEY a— )V ERIRLET,

ATFY T3 BV a— AT ULERET BT, g (Edit) | (F) 7420220y 7 L, [EPa—
DimE (Edit Module) | ¥4 7T u ZICH LWTG L& AN LET,

[E¥=2—/L (Modules) | # 7D Ruy X7 JRXNMI, FJNVOEERKBESNET,

XREDIEZRTIT D AIRIEDIERK

EiH2 L TT — X _R—RZEBEOEZFRT D121, A ICEERRESSE 7 A T —v g v
EEHEDDHIEIEITET, I XTOT a7 7 A NVEREHEAE LTOETHRET H2HLERH Y £
7,

\)

GE)  FFMEERII AT =2 a v BT TICEATHD APYETIEL, [fE (Valueof) 47 3
VIFERATEEEA,

EER L TEEDOT = R_XR—=2ME 2 Fond 5 UL 2 E T 51213, RO K SITLET,

1. [AIfR1E (Visualization) ]>[##R{ERL (CreateNew) |>[RI#R1t (Visualization) [ %7 U v
7 Lij«o

2. [B#47 (Type) | BN L F9, FEHARERMEILX. [BEEyI 3> La—FK (Customer
Session Record) ], [BBE7Y T4 ET« La— K (Customer Activity Record) ]. [T—
b7 T4ET«4 LO—F (AgentActivityRecord) |, £k [T—Yzr bty
3> La— K (Agent Session Record) ] T,

3. Ak AEREL T,
4, a7 ANVEEEBNTHIZE. RO LET,

B 5t |



| =#i
w37« —n ror ]

[FRTFAIILEHDEM (AddProfileVariables) |22V v 27 LT, 7 4—/L N/
EAT Y —% [ LT v 77 A VA (New Profile Variable) | # A 7 w2/ R v 7 A
Ry 7T RRuey 7 LET,

[ (Formula) | kry XU X NC, [fB (Value) |Z&IRLET, BT 5
077 ANVERTEICFIEEZ#EVIRL, [&RF (Save) 1 %7 Y v 7 L TRIPULZRTF
L9, [FLEa— (Preview) |27V v 27 LT,

HLhaR 7 4 —IL FDYERK

1. "k 7 A 2427 v 7 LT, MR 4 —IL FDOYER (CreateEnhanced Field) ]
ZIEIRL £,

2. WORDOMPIZEST, INV—TORELZRELET,

BRE £ BA

[T 74N T N—T EREHPD I N—TITEENRNT X TCOER T/ NV —

(Default Group) ] T D4 1% AT LET (Other Entry Points 72 &)

[7'v—7" (Groups) ] TN—THERT HIZIL, [FI—TH (GroupName) ]iZ
LETE AT LET,

s PRy T HZT YR P LEZERLET,

fliz AL T, Enter L £,

3 MREI 22V v LET,

B SNT-HER T « —IL FDHIBR

HHEINTZIERT 4= REHIBRT 5123, ko ko2 LET,

1. [EBM (Add) |[RZ %22 Vv 27 LT, FleZ A MERIATERLIZT V=X 7 A b
(Column Segments or Row or Series Segments) |7 v 7 AZEML, HrL O EZ A b (New
Segment) | ¥ A T RIT Ry 7 AR RLET,

2. HIBRT DHLET —/V RE @R, [HIBR (Deete) | R"Z %227V v LET,
JEIE T 4 — L ROBUEM A ST RWEAE, HIBRESNET,

| gt I



B o5 —rrons

ek 7« —IL FDERE

At |

FEROM N AE A THER Y 4 —v R ATREIC T 2121E, RO XS LET,
1 AHMBICBMENTAEET7 4 — NV R BT A 227 ) o7 LT, aryTHFA A =2 —)

5 [RE (Save) | ZiIRL 9,

2. PR T7 4=V ROAEIZAS L, [OK] 227 Y v 7 LET,

BRAFENTALIET 4 —/V R LWvEZ A b (New Segment) | ¥ A 7 17 HRy 7 A
UANEh, B o 4 F—RN Al b 2 B E 72 I3mE 32 & ZIT@IRTX

£7,

AT —DEADER

WOEIZ, AVYy—5MHLTT a7 7 A NVEKEERT D E SRR EZ R L E

ﬁéo

#HAK HE

NS) NS SLTEN

&5 (N

VATV ED¥k,
ZOHEXEBIRTDHE, XA T TRy 7 R
2. BTy MLl a— REESd A7t
FHRETHEDORENERINET, FEM
WZOWTIE, AVYy—%2fFHT L7 1%

(142 X—2) ZZHRL TN,

5N SN

SN e KA,

Dl R L DT —F _R—ZANDEFEOE,

AR EOBOnFZEHD/NL—F (ZZT, nlIBES
NI-EOFRMEANICH D EMED T )

OFEE WEOSAIIK LT, T—%n Tlh] THD
DT D D DHRIE,

H i R,

DRI —HD—E DM D5,

B 5t



| =#i

TAILEDER
#HH HE
DEE H S fiE & SEAfE 0D BREE,
DIEHE(R 7 Y ERD ISR,
ZROAEF D —FeDEF,
D5y ik B L EIE O O LD,

TJ4ILE2DEE
J4—I)LFZEFERT L7103

b FEITT D &L [RE (settings) |73 R/MIS, AHRAGICE D D 0T 5 L a— REfEE
THEHDay ha— A RNEREINET,

hbpay bu—d, AHAEOER T I3RETIC, ROX AT 4T BB FEREN
\iﬁqo

c T T 7 A NEREAERETIIRET D L EICRRSNDIAT R TRy 7 AD [T 1)
2 (Filters) | = U 77 4=V F&E RT v 7 LI,

[Z4ILEDEM (AddFilter) 1227V v 7 LT, FRENDAAT TRy 7 A&
FRENTZT 4 —V REBRRLE T,

s A bDE T A NEEZ Y v 7 LT, [Z4IL2DERK (CreateFilter) | #8IRL £,
1. BOH7 44—V FEEZIEIRIAT S 7 =L FMEZIRET 5121E, KOWTRNEFEITL
\i—g—o
« [IEfRFZIR (regular expression) | 7V ARZ %27 Vw7 L, 7FA MRy 7 ATIE
HEBEZAN LT, GOLEELITINT2EERBELET. (REIZZ Vv LE
j—O
WOFITIX, EHRERBUZHOWTHBA L E T,
sagent* (ZI&, agent LWVVO T L—AXTIFE DTN TDOT 4 —/L MEREENE T,

sagent.*h [21E, agent E W) T L—XTIHED, LFn TRDLDITXTDOT 14—
NV REREENET,

FEAE LRI OZEAIZ OV CIE, https://www.elastic.co/guide/en/elasticsearch/reference/
current/regexp-syntax.htmlZ S L T 72 &0,

c[A2TWS (isin) [ E7-1E[ADTULAL (snotin) 15 SARZ v %2 U v 7 LT,

U2 NDEEEDBPRATHNERINL, (R (Save) |22V v LEd. &
. FRA MRy 2 ZAMEOLHIZ AN LT, B (Save) 1227V v 74528
TEET,

| gt I


https://www.elastic.co/guide/en/elasticsearch/reference/current/regexp-syntax.html
https://www.elastic.co/guide/en/elasticsearch/reference/current/regexp-syntax.html

B ~orv—zmmyzoLs

At |

FEHFRERMED Y A M2 7 4 VAT DT, TFA MRy 7 A1 XFUEEZ AL
EFT, ANLTETHFAMI—ET HEN, BIRY X MIRRSINET, *ZT AL RI—
FELTHMALT, 1 XC%U\L%%#; EMTEET,

3. Z (%EH) DEARETSIIE, EM (Add) [z227 U v 7 LET,
e

E LT EZEIBRT 21213, £OEZER LT, [HIBR (Deete) |22 U v 7 LET,

AVON—FFERTHT1ILA

TFIAPIE ROBEEAT 72 & AT ¥ —DEICHESWT, FkIcEO S5 L a— ¥
TEBEA T v a—FeEET o0 a s br— L EaFRRLET,

« 70T 7 A NEREAFRETIIRET D L E RN SNDIFAT R IRy 7 ZAD [T 1)L

4 (Filters) | = UTIC7 4=V FZ KT v 7 LET,

-[CE“):L*—II/ (Modules) ]73x/L (£, B—FY2— A OrfbZmE L T D5

. [FEH) Details) ] /3%/V) @O [Z 4 ILADEM (AddFilter) 127 Vv 7 L, RS
ﬂé&%?mﬁf/ﬁx C—EFRIRINT ATy —&BIRLFET,

1. AV —DOFRMEHRET DL, KOWTANEFATLET,

o T — % F i/ ME & BRMEDO B OMEIZHIRT 512i%, [72 73 —4% (Comparator) ] N
m/7&¢/)2bﬁEH%@ﬁb\Wmﬁ(mm]%iwﬁﬁﬁ(mm]?%
A2 MRy 7 ATHR/ME L BRIEEZATILET,

B 5t

< koAb
<= [T
= [FLW
= 1% L< e
>= Uk
> X REwn
Y
GE)  B/MERQEHTTA, BRMEIXFFUEN T,

o FrAERIZFEDSWNTT —Z 2[R9 512X, [ 73 —4 (Comparator) ] K& >~/
AU YA RPLHEAEFEZREIRL, (A (Value) ] 7F A MRy 7 AR AT L E
‘a‘o

WO T, &0 (0 X KEVME) BB FORIEICEB SN T, Bisni-7n
77 A NVEBEER L TONET,



e

EITE—KTODI4ILA

TFIAF UL, VAR—FEFEITE— FTHEITT M, 7o 12U o riRea et LE 7,

=L, ABUEOIER E 72w . 2Tk 2 v —DFERPI, 7 4 2 2 @IRT
EEN

2P RARULE FATT D L. 7 A S BB — VO EBIC R SNET, 2— P,
LR— FEfRETDHZ &<, W7 4 V2 EBINL Caltii{bad 7 4 VA E T £,

AIHUEDIER HIZFATE— R TERIRSND VAR — MIT7 4 2 2B 5121

1

\)

TFTI7AFOR—L_X—=VIZBELET, 7~ 33— [Al#81k (Visualization) ]
TAarEIY I LET,

FLWAHUEZER T D2, [FTLL > alRIED/ERK (Createnew Visualization) | Z 3
RLETF.

AL DIERR— 2 C, B 7 4 —/V R& [T A > b (RowSegments) |31 2 K
Ty 7 LET, BMESN7 44—V R [EITE—FTI74I/LR2ZKRT (Show filter on
RunMode) | F = v 7Ry 7 AV AN, 774NV DT 4B ELBIZT 4 LHELT
FRINET, TI7AHNVIDOT A NFIFTROELY TT,

o JBEEL AR — o [EAfE (Duration) ] 3 X OV[[EkE (Interval) 1 7 1+ —/L K, [Interval
(FEF@) 17 «—/L RiL, [RowSegment (ITEFJ A2 k) 1 & L GREREN TV DA
WZORT 4 VHELTERREINET,

e UTNZ A LLAR— o [#ifE (Duration) | 71—V R,
KEToF =y IRy 7 A% F NI LT, [EITE—RFTIZ4L2 ZKT (Show filter on
RunMode) | F = 7Ry 7 AU A NTRERT NVZEEIRLET,

T 74/ E T, [RITE—FTI7 42 %EFRT (Showfilter onRunMode) | T = v 7 &K v
JAYANMZHLTXTOT A NVZFLTIT/>TVET,

W [FTRT 74 IVES (ProfileVariables) ] & [ (Column) | 7 ¢ —/L K& IR L,
B LWAH LAY e 7 + VIR L E T,

T4 VHIEAEEOA EBIcFR RSN E T, =—WE, LA FERET L LR,
Bl72 7 4 VB @R LU TR b E 7 0 VX TE £,

6=

AIEAL DR DFERICOWTIE, B2 v a v TRHYEOERR (132°—2) | 22U TR
éb\O

AL D = B — DRI 7 4V Z 2 AT — R TIBINT 21203

1

[f—L (Home) ]>[®"IfR4k (Visualization) ]1>[R bw %o LFR— bk (Stock Reports) i
BLET, WAy 7 LAR—MEBRIRL, AL EAZ %227 ) v 7 LTLAR— MF
TrvarvEFoRLET, [AE—DERK (CreateaCopy) | A7 v a v &R L E7,

gt I



B oo izmcascutons

4,

\)

At |

AN —= DO SA ANZERREND [RITE—FTIT 1 IL2 EFRER (Showfilter on
RunMode) | F = 7Ry 7 AU A LR 7 4 V2 28R L £9,

T 7T, [EITE—RFTI7A4ILEERT (Showfilter onRunMode) | F = v 7R >
J2ZY A RNDTXTDT A IVERFT AT > TWET,

HLWLR— F 2R 7 2 VA IEFELET,
=R EFEITT D &L T 4 A BRAH LD BRI RSN ET,

GE)

LD 2 B —DEROFERICOWTIL, B v ay MHEB IO v afRh— R—IT
FITTHHAT | #BRLTIEEN,

AL DOMRETIZ T 4 VZ 23T — FTENT 51203 :

1

LR —ICBB L ET, AR ERZ 22 ) v 7 L, [#RE (Edit) |47 a %
B TR A RE L £7,

AR = DEMDORA ANCRRIND [RITE—FTIT 4 ILAR ZEFRR (Show filter on
RunMode) | F=v 7Ry 7 AU A RNT, BBERT 4 NVHEBIRL ET,

T 74V F T, [EfTE—RFTT1IILFZFRER (ShowfilteronRunMode) | F = v 7 R v
JAYANMIHDLTXTOT 4 VE PRSI TNET,

HLWLR— 2@ 7 s VA IRIELET,
— PR FEITT DL, T RO BRI RIS,

G¥)

\}

ML DOREDIEMIZHOWNTIE, B2 v ay MEUEB IO v aPR— RR—UTETFTH
HAT | BEBRRLTIEIN,

GE)

BRSODOTZ4NEZEBEMLT, LR—FNEFETE— RTCERTEXET,

AHUEN—=V O/ EBEO 7 4 v 213, HAEEUE Q 2 U EOEY 2 —ARH Y £9) TIEH
H— P ShEEA, 1DDEV2— L EWH L THFEO LA — P EREL THOEY 2 — L&
BN 556, [RITE— FRIZT 4 )LZ ERT (Showfilter duringrunmode) | F = v 7 A v
I AD—EILT L—FRENET,

O sl — » sle - >
TO77AIVERITE D SBADERK
B LWEK AR T 21213, BBFEO 7 n 7 7 A VEBICHEMRTAZEH L £,
O 71 7 7 A NVEBIIESW TN LB T 5121, RO XL IICLET,
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| =#i
sautormesn [

1. AT a7 7 ANVEKEL 7Y v 7 LT, 2V TF AR A =a—n5[FLOR (New
Formula) ] Z&IRL £7,

2. #rInd[FHLWLWRK (NewFormula) | # A 7 a2/ Ry 7 A0 [4/1 (Name) ] 7 F A K
Ry 7 AT a7 7 A VEBOARZ AT LET,

3 FIELT 4+ - x. EIT-EABIRLET,

4. B FOHE M H DT FA MRy 7 AT, RONTNNEETLET,
c HfEEANTILET,
s FryFH YYD, BEFEOT 07 7 A VOARTZRIRL £7,

HEHRADEREER

T 7y ANVEREERT D L. FOEHEOHENE, BOoto R ELT VA F—0MERT 5
B p L THERATE D L oIk £,

HEHXDERK
SAH A FRT B ICIE, KO LS s LET.

1. [FAT74I)LEH (ProfileVariable) 1 Z{Fm L7, FEMICOWTIE, AL OERL
(132 =) 2L TSV,

2. Ty ANEERZ) v L, [1RF (Save) | &R L £,
3. Ko4miZ AL, [OK]ZZ7 Vv LET,
X3 [N (Formulas) ] /SR /VIZIRESNE T,

HEHRAKDHEE
HEHXERET DI, kOLHIITLET,

1 [Fa774NLEHDEM (AddProfileVariables) |27V v 27 LTonb, A x1ic
2 hEantgXognie 70 v LET,

2. HERELED, MO T4—ILRRLASy—42BIL-Y TxF 1,
3. REI 7Yy LET,

H£EBHX DHIBR

HAEBXZHIBRT 2120, kO LI LET,
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B a5ss rrommeTr—<y b

At |

1 [Fv7 7 A NEE (Profile Variables) ][R> 7 AD[BM (Add) 1A% %27V v 7 LT,
[#=X (Formulas) ] 7SR/LICY A FENTWAEROLETIZF T2 ) v 7 LET,

2. [HIBx (Delete) 1227 U v 27 LET,
BB SN T ARWEAIR, HiRshEd,

AIRIEZ A FILDIERRE T A—< v b+

RDITA+—

B 5t

AL DIERL E T TR I LD Z A MV EERL T+ —~ v T 212, RO K HIZ
]\/iﬁ—o

1L "WfUbF v RN ADTHIRAL [ ) v LTHA MLZEEM (Clicktoaddtitle) |22V v~
LT, LA bz AN LET,

« XA MVEMRRET HITIE, A PVEZFIRL T, LW A ML EZ AN LET,
« [ERXERE (Formatting) | T, Rry 77X rinb [24 ML (Title) | Zi&RL, ¥
A MTHEFANEANLET,

2. ZAMDOTH—~v MR AZ~<A XT 520, [EXGKE (Formatting) | ¥ 70O Ka
THET VAR [AA4 RL (Title) | Z#RINL T, B0V A X, ZAZ A0, fa, TF
A NOfdE LA, KA, HORR, T M FA R T IV RAFAN, KRS E, T
ALz A RAARERERREA T v a v e FRLET,

<v bk
FOTxr—~v bW AX<A AT HIZIE, ROLHIITLET,

1. [EHKEFHTE (Formatting) [N LT, Fay 77Xy U R ML [R (Table) ] Z&RL
£,

2. ROWTNIDOF T a L EZERELTC, BROTr—~v "o hAX~A A LET,

TFoay i BA

o BT =t L7 X =L REOEERT B, A0 HTML (16 #5) =—
KEZAJTLET,

PER DY A X | B OIRZ AR T 251203, 27 BT ANLET,

MOAZ A | Fay X ) R M LEERRL TRORD OO R 2 A Vit
v ET D, ZOF D ITHRZ T 720 EA, [ L (None) ] &R L
9,

PR O BT =L 7 = EREROEEEIRT B0y, D HTML =2— K& A S
L7,




| =#i
TO77ANEHDT+—T v b .

O sjs
JO77A4IVEBDIA—<T Y k

T Ty ANVEROT XA NOEE, FEEX FREFy IV a v ELEETHICE, RO K

I LET,

1. ROWFNNEFEITLET,
T T ANERELAEI Vv TDHE, AVTXA N A a—RNEREINET,
< [ERFZE (Formatting) | O Fe v 7 XU U A MNLT BT 7 A VEKERIRT D
BB S a vty S a A a v RNE TICERENET,

2. ROBICHEHEINTWET T a v OWNWTRNEEE LET,

TIFay Bl

A N Xy 7 varEERT A0, [ERXEE (Formatting) ]
B INCFHRENDEF Y T arTFXFA N2 UL
TERL, MBS a2 AN LET,

ZoRE. [BEXRE (Formatting) | ¥ 7 CTO Al H
TEET,

BT +—~ > b FH7 Vw7 LT, T—X &8 KE, @R, —%
YT7—v, BEf, FEEME LTI r—~y F TS
MEIMEIREL, FOHTIAYNT, T—F 2 FER
THHEEEELET,
ezt NR—kvrT—UERBR USSR ROW
TN T —~y AT a UEERTEET,

o #H#1#H% (12.34%)

o #45% (12%)

T % A M ORLE SIOT XA NOEBEYEETHITIE, ey Xy oy
UABME (&£ (Left) 1. [FH (Center) ]. F721E
[# (Right) 1) Z&RLET,

DOERTEIL, AV THFARMNA=Za2—TCOARFHTEF

-
Z
B

R

[FfR] 2« —IL FOBREXOER

AL OIER E 72 13fmET I, [BR] 7« —/V FOF 7 40 s ® mm/ddlyyyy BB &R
T&EY,
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At |
B 7tosr—~ur

FIE

ATy T1 (M@ 74—V Ra4A27 Y v 7 LT, [BBROER] 20 7FA MR =2 —%FRLET,
ATYT2 ROV ARND, LBELZAMBAEZRIRL £7,

* mm/dd/yyyy

» mm/dd/yy

- m/d/y

* yy/mm/dd

. d/mly

* yyyy/mm/dd

* yyyy-mm-dd

ATv T3 [RAF (Save) 127V v 7 LET,

GE) LAR— F%& csv BT 7 AR — b L., Microsoft Excel TB < &, Microsoft Excel
THEINTWD HMERIZH > THMNAERSNE T, Wb o [[ERE] 7« —
v RICEAT 2 EMe A CTHMEZER R T HITIE, =7 AR — F &z CSV
LAR—hET7FA =T 40 ¥ —THREET,

Fry—bDI7+—< v b
F¥—FDOERE DAL~ A AT HIZEF, ROLHIZLET,
1 [EXRE]>[Fr— k] 2BIRLET,
2. OWTNIDOAT v araBELT, Fy—rOERXE I AT~ A4 XA LET,

T3y SRER

R HT— V72— RAEERIT 50, O HTML
a— R ASJJLET,

PR A X T v — b OPSROIEZEFT T 5121, HE V7 B
TAHLET,

MR 2 A2 A L Kooy 72 ) AP LEZEINLT, Fy—1hD

JEA O ORBRDO A B A NVEFRET D0y, M EEH L7
WIEAIX [ L (None) | 2R L £,

Mg o, BT =R VL7 Z—=LRROGERIRT 50, (D
HTML =— R&Z A LET,
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| =#i
aatzore [

TIFav Bl

T5F— g B ORL W7 77, W7 77, £ 7 7 70O/, H.
F IS HEBN T N — BT AL, Rey T
ALY A IDSRDT T — a O EERL
i‘j‘o

AH T W7 77, w777, £7213H7 7 7 THRWIE
RYESTNWDLT —FEERRT DL, T—HET
AH 7T HITILHEZE (Normal) | ZERL, /S—F
VTV TAE v T BT, [N\—t2 b (Percent) ]
IR L E9,

fhooZ ~L Fry 72y A MPBEZERL T, #7 -~ 1z
FRT HDHEERICT DM EBELET,

i O SR WA RERT 20 E ) DERET DI, Fry 7y y
YURARG [E (True) | £721 [A (False) ] DWW
NEEIRL £,

TR Tl Ry 7HZ )X SPLEZERL T, 7—2 T
N BT HDIFRICT D0 E L ET,

T2 Z LAl Fey7FZo )X I bLEEEIRL T, T—# 7
NOEERAE (7oL, 45, 90 E, 90 ) ZfEL
F7,

AIfRE 2 DiRSE

AL RTZRET 21213, ROWTNLOREZFEITLET,

1. arFF AR A=a—05 [A8R1E (Visualization) 1>El>[#R& (Edit) 1227V v 2 L%
D

2. [AIR{L&D#mE (EditVisualizationName) 1% 27 Vv 27 L, [Z4—< v b (Formatting) ]
2TT, Rry7XZ U R RnG [AIfRIE (Visualization) | Z8RL T, 7 41—/ K%
mELET,

LIR— kST UDHREFITA R

FHALDOVERR F 7 ITRERC, LUV E LV DITE T AV N T V—T D)5 TLR—
M~V EW AT, ZATEET, TODREIALA XA T aid, Fler7 A e LTHE
EINHZTu T s ANEEOLELE 2T 74—y ary THATEET, {17 A0 &5
A O OWTIE, THH{EDOIER) 25 T Ea0,
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B x5 rvzvonzs<ax

At |

[LR=FHTVDAREIAX]| XA T 0T HRy 7 AT, LAR— bDOEINIROY~ ) XA E

FTEET,

#=t HERK

NONE Y=< = L CRITER SN EE A,

GE) B a7 A =g DT RT

DFH|IZNONE Z#i&BINTH &, FL
~JLEI TN —TF UL DY
VE2FRRTEEREA,

AVG BN OAE DN,

COUNT Null DA DEA FFOFIND L 22— R,

SUN BN D e/ IME,

MAX BN O e KA,

SUM FIN DT XTOHEDOEE,

G¥) Flo, EBFHLOXREZEIRL T, K7 4=V FRHDINDEL~)LDY~< 1 DI

FHETAZLLTXET,

)

GE)

B 5t

e HAZARENTZLR— Y= UIL, 7T I7A4 YUl TERTE, =7 AKR—FEhiz

LR — M MSExcel ERTERTEET, DARE<wA XZINTZLEA— <V, CSV
DT 7 AR — P UR— MIUIFERENEEA,

T FITATULDIHIYDELD FIC~vT AD =Y VEEDLESL L, PV~ VI ICES

SN EFRTEET,

o =7 AR— k 47z MS Excel LAR— R DOF|O [FEH BT, FIOBEE O EF ik 250

Foranxd, HEiHE/IZIL, <Summary Value> (<Summary formula>) 7 % 2 AN
BENTVET,

cER—=ZADLR—FMHIZ, RL_INVDV~ ) DHEDAF~A A TEET, HX—2ADL

A= RDINZ [XTFHNEA T 74— KRB DLEGE, TDFOY~ U A% NONE F720%
COUNT & LCEFRTEFET, N (AP v —) XA TDT7 44— ERHDHHEEIL.
IR T LI EETEET,




| =#i
KLALOYTY .

FZLAR)LDOYT

INFLR—= DT X —DY= )T, YIYYUDRRTKa vy FEZ T VA S TRULANILT =y
TRy I AZERTIZE, v~V E2ERTEET, 774V TR, 2OF v IRy 7 A%
B LWAMH L DO ERIRFIC IR S L E T,

T A MEENTZLVR—FOEE, RLRILVLTF = v 7Ry 7 AZRIR LR, B~ XReE
FLARWEA, T 74/ Tl FI7 40—V FOERZA TN, IROTFV T E2BRE. Z0F|
DH<wIRELTREINET,

NIRRT 4 — IV RRHBEE. T 74/ N TiX, FDFHOFE L~ LDH < U 22 CUSTOM
ELTERSINET,

cHNIHI 7 4 — IV FRBEHEE., T 74/ F T, FDFIOFR LY < U ZHILNONE
ELTERINET,

«FNZCOUNTERF A TDT 4 =NV FRBHDGEE. T 74/ FTiEL, TDHDOELLD
HF<= VXN SUM & LTERINE T, 2T, T_XCTOERIA 7 oL T,

ER—=Z2DLR—FDOBPE, RULANILF v IRy 7 ZAZERLEN, b~V RTEFEL 2N
Ba. 774 b TIEELLOY< U X2 NONE IZ RESNET,

TIL—TLRILDOYT)

ZuE, —BLEOITREITA VNI NV—TTERSINDINOY <Y T, FTA—T LD Y =
VAT g it mAROOIT B S A FaRoe a7 94— g o CERTEET, U
N—TVLXNDY v 2R AT HITE, YRUDKRR IRy X T A RT, BiL~r0D
TR AV NOARIBRRENDT =y IRy 7 A% F AL TLIEIN, 774/ N T,
ZOF xRy 7 AT LW AL OERIR I A 71272 > T E T,

TN—TVL XDV )Ty IRy AR IEN, PV RITERLRWEE. 774
VR TIEI V=T LY=L, TXTOFIDONONE & L TERINET,

N

GE) I nN—7L~ro¥<iE, HEHIZES UAR— MUEATE EEA,

I—Sx 2 hEFEHILAR—FDOLER—RS<)

I—CI U RFEILAR— R T, RN T NL—TF LD~ U EFRRTEXET, FLUL
EITN—TF LY U ROMFIL, ROTTF U FEERE, VIENZ A FTESNTER
nEJ,
HNZHRDT 4=V BB BEE. T 74/ FTIERL LDV < U UL CUSTOM & LT
EZIN, I—71 P < Y RXILINONE & L TCERINET,

HNZHAM 7 4 —/V KRB DA, T 74/ F T, Z0FORL VDY~ LT N—TF
L~ULDIILINONE & L CERESNET,
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At |

B x5 d—trozorgk—+t

LR— b7

« FNZCOUNTEHER X A T DT 4=V KInbDGE. T 74/ hTiE, FOIOEL )LD
P= UL N—T L~ DN SUM & LTESESNET, 2., T _XToOEL Y
s DEFTT,

YITL—=FrDITYRIR—F

ViIR— b7 7=, B—D 7741 E LT, FRFEBEDO 77 ANVEEL 74V EE L
TZ I AR—=FITEET, Z7ANEFRITTANERNT T I7A4Nba L Ba—ZIZ ) A
R—hrEHhFET, LR—FrT 7L — 2/ AR— T2 L, BEOT o MNETHAIFT
=F7,

TZ7A4ILDIY RER—Fk

TFIAFS =" T T — NI 7 A NVET T AR— T 50

1. F—2_—UT, [AIfR{E (Visualization) | 714 2> %7 Vv 7 LET,
2. TIAR—FTEHTUT VL= T 7 A NVERIRLET,

3 AWM ERE L EIY v LET,

4, Fuy 7B UA DL [TUFTL—RDI Y AR— b+ (Export Template) | Z3#R L
F9, I7ANADVEFIZZ I AR—FENDE, ROA Yy E—UNRERENET,

LR—b FUTL—FREEICIVRR—FEN, Foo0—RIrLFICBEESNE LT,

Y

B 5t

GE) kA E <, BEAE WL R— MIZZ AR —FTXEHA, VIAZALLER—KLE
JEVAR— b &FHATT D121, LEIZS U C[HIFE (Duration) 13 SOV (Interval) 17« —
NREVEY FLET, FEMIZOWTIE, A EOER (1323—) 2B L TIES 0,

77 AL .gson T A —~ v P TRIFENET,
5 [FAACL% (Close) 127 U w7 LET,

THILEDITY AKR—k
TFIAVS—NInD T VN E ey AR— M50

1. F—2_—U T, [AIfR{t (Visualization) | 74 2> %27 Vv 7 LET,
2. TIAR—ITDHT7HNFERINLET,

3. HWMEFERE L EHIY T LET,

4. Fey 77Xy VA MNML[TUoFTL—ROIY RR— b (Export Templates) | %27 U v
7 ]\/\iﬁ—o



| =#i
L—trrIL—toqok—+ [

\}

GE) o« —EIZHRR2ZSDT T L — BT AR— N TEET,

e T FNFEHT I AR—FTERE, VT T4 NFIIn T AR—bENEEA, T T 7L
AIIEFNC T 7 AR— T H0LERH Y F9,

e LIR—FT UL — NI AN EEEAT D L BEMNT S E E BT 7 AR— b
FRiCHIBR SN ET, =720, 74V HLIERFESNLET,

5 [=Z7 AKR—1h (Export) 127 V7 LET, 77ANLVDBEFEIZTZI AFR—FINdE,
DAy E—VNRRINET,
TANEINDOTRTDOLR— T T L— MPREFICRFESh, FUrr— 74V ZIC.zip 77 AL LT
RIFSNET,

LR—bToTL—bDA UR—F

LR— TP L— R, B—D 774 0E LT, FH3EBEO 77 AV E2EL 7+ 02 L L
TAVHR—=FTEET, Z7ANFELEFTANZITa L Ea—FNETFI7A4WFIZA R —k
T&FET, AR —MEREIX, 774 ULICn A T 2EHEORMEATEET,

\}

GE) T —FOR—2 g VFEBIICE > THRZAY £9, Webex Contact Center 1.0 LAR— =7 >
7 L — % Webex Contact Center 1.0 IZDFA ' 7R— hTxF9, [G4EIZ. Webex Contact Center
LR — h7 7 L — X Webex Contact Center (ZDIA iR — hTEFJ,

B—DT7 L= 77 AN %A VR— T 5L, JSTDRHERT 7 L— MZHEINT
B SN FET,

A\
GE)  4LioBEASERHET 27010, RUARIOLR— " REZ—4y N7+ VFIFEET AEASICX
A DLAZTPNBINENET,

T7A4ILDA iR— b

TFIARICT T = T 7 A NEA VR — T 5HITIE

1. FA—AL_X—=UT, [AfR1E (Visualization) | 7 A 2% 27U v 7 LET,

2. [AvA—1F (Amport) 127 V7 LET,

3. [BB Browse) |27V v 7 LT, AV R—=FrFT257741 (CSVIERX) ZEIRLET,

4. [ AR —1b (mport) 227 Vw27 LET, 77 ANPERFRIIAAR—rEhdE, KD
AyE—UNRERINET,
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At |
B x50 —troqomk—t

T ANPEFIIA R—NEhE Lz,
5 [FALC% (Close) 1227 U v 27 LET,
THILEDA R— b
TFIAVICT T L= TV F oA R — N T DI
1. F—2_—U T, [AIfR{t (Visualization) | 74 2> %27 Vv 7 LET,
2. [AvA—1F (Amport) 127 U7 LET,
3 [BE Browse) |27 Vv 27 LT, A R—FFT57 404 (zipBR) ZIRLET,

Y

GE)  zip 77 ANMNANOT U T L— FOREIZ2S 22D LiIxTEEHA,

4, [ AR—=1F (mport) 127V w27 LET, THNAMENEFIIA R—EINTHEIL,
RDA =V NRREINET,

TFIWVEBEFICA VR —FENE LT,
5 [FAL% (Close) |27 U7 LET,
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BERICDOWT

CORF2IAVMNEI, RKEVRAOARITRF 2 AV MNDSEMRTT, YV IBHRICODEXLTIE
. BERBRIBEFAT. ZEBRICTZ Y 77— DHD. UV IEOR-IHBEI/LTEThTWNS
BEFHDEITEEZCTELIEZD, HBLETHLEZNMREBDFTIDT, IEXLBABICDL
TIKETAIPMDRF AV M ESELESZL,



