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B =x7rv7 054 0namitT

FEAIIZ DU TR, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-listhtml {2 &% % [CiscoFinesse 7 KX =A hb—> g HA K] o [F
A by TanRT ] ks varvek =X 7Far] 7 varE2ZRHLTIEIN

o

— . (o] » o Y e
TAY by T 074 00OBEERIT
ZOVY—RATE, TAAMEDOTT —IZL s TT A by Tou s A4 U RBLIZE X2,
TAY by T ourA a2 QBT TEET, ROCLIZI LT, BHEHETIr A D
AT 2 Ly . faATome Mgz i CER LY TEET, 7740 F T,
ZOTaT ¢ O true [TREGE STV ET,
« utilsfinesse set_property desktop enableRetryL oginFeature {true|false}
« utilsfinesse set_property desktop loginFailureRetryAttempts <value>

« utilsfinesse set_property desktop loginFailureRetrylnterval <value>
FEAIIZ DU TR, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/

products-maintenance-guides-listhtml |2 % % [CiscoFinesse 7 KX = A hb— g HA K] © [F
A7 by TaRT 4] OIEEZSHLTLLIEEND,

= N K Pariay
FinesselP 74+ > T—2 x> FMEREDEIR
ZOVY—=ATIE, YVa—varekotxa )T o EOWEFTEICRALT S 729512, Finesse IP
74 v =—Y =k (IPPA) IZHTTPS i HT 2B E R H Y £9, FHEIT, L TOREHE L
REDOEHFELZLT A R— LT, FIPPA #éfie 2 4 2 0ENH D £9°,
» Cisco Unified Communications Manager (CUCM) FE#Z %, tomcat-trust ¥ L ThZ A F A |
TIZA AR —=FLTLEE,
» Cisco Finesse il &% . Phonetrust &£ L CTCUCM F T A K X "TIZA VA — ks LET,

FEANIZ ST, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-list.html (24 % [Cisco Finesse 7 FX =& hL—3 3 > A4 K] @
[Finesse IP Hafi D= — L = > ML EOH I ODIHAZH L TIIZE W,

HTTP Secure H7R— ~

Z®DVU U—A{X, HTTP Secure (HTTPS) DA% H KR — kL TCWEF, HTTP O A — ~E, FH
ayvy—)b, TAI by T (=T FBIRA— =) | Web P —E R, TAZ kv
T 'Y a—b (FV= v b)) . BELWFinesse IPPA THEMZ 72> TWET, TD HTTP %k
X, HEIMWIZHTTPS ICY ¥ A L7 hEnET,

HTTPS 7 7 £ AD¥4 1%, Finesse H—/ D https://FQDN (& 8445/ AN LET,
N S TR — R OFFAIIZ DUV TIE, Cisco Finesse @ Rt 3115, on page 35) #Z M L T 72
S,
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nee oo t— I

HTTP/2 DY HKR— k

OV Y —RX, T4/ NTHITPR2 72 oz dR—FLTHET,

O 7 NS HE RE D YRR

m RV N(Y))

3rdpartygadget 0% T4 L% b 1)

Z DY Y —ATIL, Finesse3rdpartygadget — "DIHIR, =7 — #EH, BLOV ¥ v hF 7
M4 %1 7%, 3rdpartygadget D1 75 4 L7 U THRMEL TV ET,

WebProxy H—E X0 O

L, file get activelog webproxy recurs compress CLI Z{§iff] L T, Webproxy —t 2D 7
EWAETLHENTEET,

FEATIZ DU TIE, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-listhtml (24 % [CiscoFinesse7” RI=X hbL—va > A4 K] @ v
T OIHZZH L T IZEW,

TRY by T aA—HFOEEFOSINE

WOCLIZFH LT, BHHEIIZ—V 2 b ER—=R=NRATDFT A7 by 7 s HHEA
I a—NvE, AEL. VAN, BXOHIBTAZ ENTEET,

utilsfinesse desktop_auto log_collection {createllist|delete}

FEANIZ ST, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-listhtml {2 & % [CiscoFinesse 7 KX =A hL—T g HA K] © [nm
TWED AV a—v] OIHAZZR LTI EIN,

=1L =
AX AE
TV Y —=ZATE, KO CLIDBNEBEAINTWET,

aI—-LEHORXUS
RO CLL 2 LT, HHET -V EHOu X 72 G E 3 TE £7,
« utilsfinesse set_property webserviceslogCallVariables {true|false}

- utilsfinesse set_property fippa logCallVariables {true|false}
X.509 5t AR & O S REAREE D K

BRI, utilsfinesse set_property webservicestrustAllCertificates % false (2% & L C. X.509 CA
FIFACELHPEORGEA AT 22 &N TEET,

Unified Contact Center Enterprise F ') J—X / — k. ') 1J—X 125(1) .


https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/products-maintenance-guides-list.html

B =< roux

Cisco Finesse |

E/NAI)L T—2 2 b (Mobile Agent)

BHE L, utilsfinesse set_property desktop enableM obileAgentLogin % true (IZ#%ET 5 2 & T,
Finesse 7 A7 v 7D [HA A2 (Signln) |"X—V TEARSf V==V MEREE L TOR S
A UEAPCTEET,

thoH) Jyy—2OTYya—F

B IL, utilsfinesse set_property desktop prel oadSecondaryResources % true (Zi% e 5 2 &
T, B ZY =N EOFNY Y —AD TV a— REg0b L, 7=— A —"—DifjE%
tFszencxEd,

XMPP ¥ &+ k& & U BOSH/WebSocket (HTTP)

EIFIL, utilsfinesse set_property webservices enablel nsecureOpenfirePort % true [ZiE LT,
Cisco Finesse Notification Service D ¥ = 7 T7Z2u Y XMPP A"— b (5222) B LW
HTTP-BOSH/WebSocket 7K — k (7071) #H T HZ ENTEET,

Cisco Unified Intelligence Center 7 = v ~ URL D E

Cisco Unified Intelligence Center %' ¥ = v k@ JSP JE:UEH AR — F & TWhEt A, ISP EADSH
Z XML JERA~ZHE$ 5121E, &P 1T Finesse % —~3 1T CLI utilsfinesse
layoutupdateCuicGadgetUr| #3547 C& £,

HRBAEAR L API

BRI, utilsfinesse set_property webservices enableUser AuthMode % true (Zi% & L C.
UserAuthMode API Z T2 Z &N TE £,

FEANIZ DWW TIE, https://developer.cisco.com/docs/finesse/ (28 % [RESTAPI BFE A K] & [=2—
PAPl| OvrvariESRLTIIESN,

EEFDIEEE— MRTEF

BRI IL, utilsfinesse set_property desktop enableAutoWorkM odeStateChange % false [ZiE T 5
ZET, ==Y MECTI &S (A7) 212 WORK £ — FE2RFFTE £

FEAIIZ DU TR, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-list.html (Zd % [Cisco Finesse 7 FX =A hL—3 3 > 74 K] @
[Cisco Finesse D7 = — /LA —/"—RX B =X L] OHESHL T EEW,

WebProxy —E X

WO CLI 2 LT, P& 1T WebProxy ¥— B A (2L o TSNz 712k L. access-log-level
B L log-severity DIHZERORIEZIT I T &N TEET,

» utils webproxy cache clear
* set webproxy access-log-level

* set webproxy log-severity
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« show webproxy access-log-level

« show webproxy log-severity

FEAIIZ DU TIE, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-list.html {24 % [Cisco Finesse 7 KX =& hL—> a3 HA K] O
[Cisco Finesse CLI) DIHAZZH L T 7230,

REST API
ZOY U —ATHE, KO APILBEANSNTVET,
* CompressedClientLog: Post Compressed Log to Finesse
7T UK axy FORRE: Get
« 7T UK axs FOFE: Set
« 777K axs hOFit: Delete
« ECCVariableConfig: ECC ZE¥ D€ DS
s Media: =— =¥ MREEDOEZE (Work) 2257 77 47 (Active) ~DEH
« Single Sign-On: = —H#RFEE— O
» TeamResource: Get Reason Codes
* TeamResource: Get Wrap-Up Reasons
» TeamResource: Get Media Properties Layouts
» TeamResource: Get Phone Books

» TeamResource: Get Workflows

* User: loginName 7> 5 D — Id O

RESTAPI [GZEDF v v a

Ay T =< A% EEEDH720IZ, Finesse webproxy I, X REST APL ji: &% & % v
a2 LET,

* ChatConfig
» ECCVariableConfig
* MediaDomain

e TeamResource API IZ1%, Hfia— R, Jv 77 v 7OHEB., AT 47 7aX7 DL AT U
F, BEIR, BXORU—27 7o —2E&FN TWET, TeamResource API DIHZ T, F— AL
NN THR Yy v aINET,
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. JavaScript API

FEAIIZ DU, https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide (2% % [REST API Bl 3
FHHAR] 22 LTTEE0,

JavaScript API

ZOUY—ATIE, RO API BEAINTWET,
» finesse.shortcutkey.ShortcutKeyService
* finesse.utilities.DesktopCache

FEAIIZ DU TR, https://developer.cisco.com/docs/finesse/#!javascript-library {2 % JavaScript 7 1 7
FZVEZRLTIEIN,

B TR A EE
&l T 4 HEEDILIR

TOVY—ATEH, BEX 2 TF 4 ICOWVWTROEBEREEINTVET,

« 57 )L kTl, Cisco Finesse Notification Service D %4> T2\ XMPP iR — k 5222 B LY
BOSH/WebSocket (HTTP) 7"— b 7071 (X272 > TWET,

R— N OFFLDOFELANIZ OV T, https://www.cisco.com/c/en/us/support/customer-collaboration/
finesse/products-maintenance-guides-list.html {24 % [Cisco Finesse 7 KX =& hL—3 a3 F
ARl O TH—e27a 7 1] OHEZHL TS,

¢ X509 GEMEEZ D THGET 2D ERH D 3, IROMRUIN TRWER)Z: X509 CA /213 H
CVBAEFRZE S 9 CiscoFinesse D N T A~ A N TIZA VR — T ADERH Y 1,

* Cisco Finesse ® / — RalBl&E 1L, T 7 2V b CHA e T4, WIRVIALOGE L 8%
ThoHlcd, WHEITAEHEOAIEZ MR T 2 BERNH Y £,

« WIFR V4L T2 WA %72 Cisco Finesse 77 A ~ U GEHZE M, =4 >4 U Cisco Finesse

WCHETHALENRDHY £7,
o IR YL T2 WG %) 72 Cisco Finesse T4 > & U EEBEMN, 77 A <~ U Cisco Finesse
WCHETDHIVERH Y 7,

« CUCMiitHEE, I 4~V v b &) OHjJjdFinesse / — RKiZA AR — L TL 7
éb\o

cIdSHEFELZ . o4 <V LB H XU DD Finesse / — NiZA »A—rLET,

» Customer Collaboration Platform ¥-— /NGl # % Unified CCE D7 Z7 A4 < U B LN &
U @ Finesse / — RO FIZA »FH—FLET,

« LiveData D% — N5F & % . Unified CCED 7 I A4~V & h & VU O J5O Finesse / —
KizA R — b LET,
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« Cloud Connect O ¥ — EFAHZE % Unified CCED 7T A~ U & & > & U OfjJ7 D Finesse
J—RiZA R —FLET,

FEANIZ DU T, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-listhtml (2 &% % [CiscoFinesse 7 KX =X hL—T g HA K] @ &
Xa T A HEEDOILIR) D'V v a v SR LTIEIN,

A4 NDITST— Avte—2

DY Y —ATIL, Finesse T A7 by 7 ToOa s A RIS LT, #Flr T — X vb—UMN
RRSINET, ZHICEY, BHEFFa 72 LR TH, 27947 hour A4 KRBT
BCTEFET,

T — Ayb—1F, Ul L APLOW F CHF SN E T,

«Finesse 7 A7 by 7 ULIE, YA A 2 T F V4D CTIEIEIC L » TSNS E 2 L-UL
DTFARNZTT— A=V 500ICHEHTINET,

RIS DT Z— 33— K 12004 & 120051%, T A7 by T OV A A VHBRITICEESRZD
NEd, A4 A v OFRITNRMT D&, CTIRFEIC L > TREEENDE 2 LULD T F
AR ZT— RAobB—UNERINET,

* Cisco Finesse APT XA 17— K%, CTIEAFIZ L - TRt 2 Hidisc 7 —a— L2 L
NNLVTHFANTT—RAvE—VEEDDLEICEHFEINTWET, FILBINSNZ/NT XA —
HIXIRD ERBY TT,

* peripheralErrorCode
* peripheralErrorMsg

* peripheralErrorText

FEAIIZ DU TIE, https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide (24 5 [REST API fi &
&4 K] @ TCiscoFinese APl =7 —] Ok&7 v araBLTiZan,

1

13036 PERERR_GW_E JTAPIOBJ PERFORMANSWERCALL NO_TERMINAL CONNECTION
1st Level Text = 'JTAPI Gateway - Error on ANSWER operation'

2nd Level Text = 'The routine performAnswerCall in class JTapiObj got a null connection

from a call to 'findTerminalConnection'

CTI FEGHPDIEEE 2 XY O RONA % [o]k#

ZOV Y —ATIL, Media: =—Y x> MREDIEE (Work) 267 77 47 (Active) ~OD
T APLIZOWT, CTIHEGED AT 47 F ¥ xNAOn f{tEZ IR L TWhET, JERA X
MRD CTx—Y = MR REIC /R D ETH A7 T —Y = v MZEE SR W=d, Zhic
& o T RONA 23 KIEIZ DT 2 RetED B 0 £97,
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. [F—L/8T+—< >R (Team Performance) 1 i<z +

ZOMREEH R E IR TS CLI =2~ > K& LT, utilsfinesse set_property desktop
enableAutoWor kM odeStateChange 28 EAN STV E T,

FEANIZ ST, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-list html {2 & % [CiscoFinesse 7 KX =A hL—3 g A K] @ [CTI
T = NF == BIW [FRA7 by 7 7aR7 ] OHESEL T ZE,

FEANZ ST, https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide (2 % [REST API Bl 3
HEHA R O TAF 47 AP} OIHEZBE LT IEE N,

[F—L/NT+—< >R (Team Performance) 1 A< v k

Team Performance %' ¥ = > F CTlL, A—/ 3= 31 HFIL [FRE (Search) | Ry 7 AZMHL, =—
Vxr bOFMlET—Y 2 M R N TREOMRFMCI - TRVIAL Z LN TE
£7

F a1 —4ETDYAR— bk

F a2 —HE T R—PFENTNERT—T 20 b ER—= = NPT O, 1500 235 2000 (2
BinLE L7,

&=

B ralRDIEB T DHIREIR

TRTCOBFFHEIRICBIT AT =T 2 M7= OHELZEOE KBNS, 1500 25 6000 128 L E L
77

REST APl D% &
KOS B— RSERSE Lz,

« MediaPropertiesLayout API: uikditable <A 12— R, = —/LZHDIHA Finesse 7 A7 kv
T (=T FBEXRR— =) THETRENE S AR LET,

FA470T: HILWAAT7OTDER (BEFEOHRE

MAKE CALLAPIZNHEB &, RZEMNREND a—AnEGEnE T, =— V= bR a— L& %
ET D014 7 7 v 712757254, Unified CCE Tld—— = 0 D AT —H A% 50006 Fi
a— REMH L CREARATICEE LET,

Ag4 a0y R—k

User: loginName 726 D—H 1d OHIE API 28H# &, URI @ loginName & SSO & F
SSO Dy Jj DI NEREE TRBAEZ 2T AL E T,
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JavaScript APl DZE &5 .

EREIRDIEAL T DFIPREIR
TV BT OISO IEA . EIEE L KL API T 1500 25 6000 (2N X
F L7,

FEAIIZ DU TIE, https://developer.cisco.com/docs/finesse/#!rest-api-dev-guide (2 & % [REST API (i 5&
THA R 22 L TIEE0,

JavaScript APl DZE &

4]

FFECE

\
¢

KON SN E LT,
* ContainerServices: collapseMyGadget Eﬂ%%{ & expandMyGadget E@ﬁﬁui\ %ﬂ%hﬁyl P4 ro=
YT Y eAERIRB IO LET,
» DialogBase: updatecallvariables BABUIE, ¥4 T 07D a— VAR ZTH L E7,

FEAIZ DU TIX,  https://developer.cisco.com/docs/finesse/#!javascript-library (2> % JavaScript 7 A 7
FZVEZRLTIEEN,

R— b DFHA
IOV Y =ATE, ROR—= MINTDHHR— bBEDP > THET,

« tomcat (HTTP) : 80. 8082 1K /xS EHA: HITP Z{HH L CFinesse ICT7 7 AT 5 L,
301HTTP VU XA L7 b AT —F AGENREF 27 A— b 8445 [TFHITESNE T,

« BOSH/WebSocket (HTTP) : 7071 3 X O XMPP: 5222, ZibH DA — M, 774 /L h Tk
7o TWET, ZRHOR— M ZHAMTT HITIE, utilsfinesse set_property webservices
enablel nsecureOpenfirePort % true (Za%E L £ 9,

FEAIZ DU TIE, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-list html {2 & % [CiscoFinesse 7 KX = A hbL—a > A K] @ [H—
AT aNT 4] ODHEZZR LTI ZEN,

7w 7T L— FEOEREDHIK
Ty L— RRIEFIATOND & VAR S TRERERSTZCAXT Ty N7+ — LD
NIZAR AT OHIBRSNES, 72720, LEIOS CTHIR L CA Z BT 5 2 LT
TET,
s Cisco N HAR— h9%5 CA DY A MIDOWTIE, https://www.cisco.com/security/pki IZ& % [
AADBMET DI — h N R BSE LT ZE 0,
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REIZE OB N EEDOFEAIZ OV TIL, https:/www.cisco.com/c/en/us/support/unified-communications/
unified-communications-manager-callmanager/products-tech-notes-list.html {2 & % [CUCM Gk W 2
EREARTE] o TH LV Tomeat ([FRGEEVE O] OIHEZSH L T ZE0,

Cuic > = k URL

Unified CCE @3N TiL, CUIC U U — & 12.5(1) ¥— 338 X X 41, CLI utilsfinesse
layoutupdateCuicGadgetUr| Z{§i/f] L C CUICJSP # ¥ = v h URLNE &z b o nZ iRt 5
WENRHY £77,

FEAZ DU TIE, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-listhtml {2 & % [CiscoFinesse 7 KX =A hb—Tar A4 K] @ [T v
T L= OHEZRLTIIZE,

CUIC VY —R125() Y=y b (A7 F—%LJEIE) % Cisco Finesse I 72— F95121%, &
P& 1T utilscuic corsenable =< K& ] L T, CORS * % CUIC ¥ — X THINZTHLE R H
D E9,

FEAIIZ DUV T, https:/www.cisco.com/c/en/us/support/customer-collaboration/unified-intelligence-center/
products-maintenance-guides-list.html {2 & % [Cisco Unified Intelligence Center & B = > ) — /L = —+F
A R] S LT3,

oy b= i

tHLUF VMDY YV — AT, BT = — A — =D DI T Y a— R FET, SHHIT
Fv hU— 7 @R O 8 Z2 e S e K\7?7$Eﬁ®&iﬁ4F?4VK%5M
NHET,

BRI T 2= VA—N= R T =< VAR DO ORERINE L TA R T A > OREMICON
TIE, https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-maintenance-guides-listhtml {24 % [CiscoFinesse 7 KX =A hL— 3 > HA K] @ [F
2T Ny T2 VE =R DTTA RT A ) OIHEZH L T EEN,

T IE DO FHRIOFEANZ DU Ti,  https://www.cisco.com/c/en/us/support/customer-collaboration/finesse/
products-technical-reference-list.html |24 % [Unified Contact Center Enterprise Finesse #7315 —
W EZRLTIEE0,

BEIE SN f=1Ee

XD GET User API [ EIE SN TCWET, 26D APLH X My EHBMEDO=DICHESINTE Y,
TeamResouce API & T2 &R T p—< 0 ANE D £,

* ReasonCode

* WrapUpReason

* MediaPropertiesLayout
» PhoneBook
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