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Skill Group_Interval.CallsHandled + Skill Group_ Interval.RouterError)
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URZEJC:Campaign_Query Rule Interval.CustomerABandonDetect
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EEgiRE 30 fRROFIC, EREIISE LICHFIS, BENT ZI{EA T RN E EbhioEigd

DIR—B T —,

JRAE
JT:Campaign_Query Rule Interval. WrongNumberCount/Campaign Query Rule Interval ContactsAttempted

B 7YYy RBELR— b



| 79 rRmy FEELKR—+

v o— 205 ]

(T 4—ILF)

Bl

RN X D

300 MR T, BENT—Y = MU SN H T SICa—nak T Licar 27 +o
%IJ /El\ o

BT

Campaign_Query Rule Interval. CustomerAbandonDetect/Campaign Query Rule Interval ContactsAttempted
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NoAnswerDetect/Campaign_Query Rule Interval.ContactsAttempted
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JRAEJG:Campaign_Query_Rule Interval,
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JRAE JE:Campaign_Query Rule Interval.SITToneDetect
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Uk 7T:Campaign_Query Rule Interval.NoDialToneDetect
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7oknyy rEELR—+ [}



B o~ =m0

VAZANAC AN A% el

HITOEHNALR— MFYoR—2VB)E2—DRED T4 —IL K

B (74—ILFK)

A

Fop iy

X ¥ o X— DL,

JR4EJt:Campaign.CampaignName

H iy

1TOF— 4 D305 MO B MM/DD/YYYY (H. B, F)BLWT
HH:MM:SS (Ff, 43, #B)DIEH),
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i H 5% Campaign Query Rule Interval.VoiceDetect +
Campaign Query Rule_ Interval. WrongNumberCount +
Campaign Query Rule Interval.CustomerNotHomeCount +
Campaign Query Rule Interval.CustomerAbandonDetect +
Campaign_Query Rule Interval.CallbackCount +
Campaign Query Rule Interval.PersonalCallbackCount +
Campaign Query Rule_ Interval. AbandonDetect +
Campaign Query Rule Interval. AbandonTolVR
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AT SN R EEE DO B
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575 (Campaign Query Rule Interval. VoiceDetect +
Campaign_Query Rule Interval. WrongNumberCount +
Campaign_Query Rule Interval.CustomerNotHomeCount +
Campaign Query Rule Interval.CustomerAbandonDetect +
Campaign Query Rule Interval.CallbackCount +
Campaign Query Rule Interval.PersonalCallbackCount +
Campaign Query Rule Interval.AbandonDetect +
Campaign Query Rule Interval. AbandonToIVR)/
Campaign Query Rule Interval.ContactsAttempted
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i 574 (Campaign_Query Rule Interval. AnsweringMachineDetect +
Campaign Query Rule Interval.BusyDetect +

Campaign Query Rule Interval.NoAnswerDetect +

Campaign Query Rule Interval.CancelledDetect/

Campaign Query Rule Interval.ContactsAttempted
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JRAE JE:Campaign_Query Rule Interval.NoDialToneDetect
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URZEJC: Dialer Interval.CallBackCount

BRI =T
= a4

A7V a— )V ST a— Ry JERE I DT,
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JRZE T Dialer Interval. NoDialToneDetect

Ty w7 A

30 43 fAlk@ T FAX Z i L7 e O3k,

JRAEJC: Dialer Interval FaxDetect

F v FU—2Z IVR

30 REIBEC. Ry MU — 7 BSFRE AR LTl S 0%k,
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JRAEJt:Campaign Query Rule Interval. NoRingBackDetect
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JRAE7t:Campaign_Query Rule Interval. AnsweringMachineDetect
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JRZE Jt:Campaign Query Rule Interval.SITToneDetect
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URAEJt:Campaign_Query Rule Interval.AgentRejectedDetect
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U4 7t:Campaign Query Rule Interval. AgentClosedDetect
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JRZE Jt:Campaign Query Rule Interval.CustomerNotHomeCount
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URAEJt:Campaign_Query_Rule Interval. WrongNumberCount
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JRAE JE:Campaign Query Rule Interval.CanceledDetect
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)51k Campaign_Query Rule_Interval. AbandonDetect
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URAE Jt:Campaign_Query_Rule_Interval. AbandonTolVR
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URZEJt:Campaign_Query_Rule Interval. WrapupTime
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