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Communications, Services, and Additional Information

* To receive timely, relevant information from Cisco, sign up at Cisco Profile Manager.
* To get the business impact you’re looking for with the technologies that matter, visit Cisco Services.
* To submit a service request, visit Cisco Support.

» To discover and browse secure, validated enterprise-class apps, products, solutions and services, visit
Cisco Marketplace.

* To obtain general networking, training, and certification titles, visit Cisco Press.

* To find warranty information for a specific product or product family, access Cisco Warranty Finder.

Cisco Bug Search Tool

Cisco Bug Search Tool (BST) is a web-based tool that acts as a gateway to the Cisco bug tracking system
that maintains a comprehensive list of defects and vulnerabilities in Cisco products and software. BST
provides you with detailed defect information about your products and software.
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1L 8 T9, #i:00:00 - 00:08

H H J7{%: Call_Type_Interval. AnsInterval(1)33 &
UCall_Type Interval.AbandInterval(1)

[ v 2 =302 B EE(Int 2 Ans and Aban) | & X — /L1 B A o H =32 F TORO
S WAL E TV TN, AT AT T 4V
rDA B2 =N 21F308 T, fi]: 00:08 -
00:38

M J57k: Call_Type Interval. Anslnterval(2) and
Call Type Interval. AbandInterval(2)
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(T 14—ILF)

B

[ > & =703 B/ HE(Int 3 Ans and Aban)

A B =2 A F—NL3ETOR D
JEBEPHIE T2 T, S AT LT 7 b
FDA B =L 31F60F0(157) T, fi:00:38
-01:38

575 Call_Type Interval. AnsInterval(3) and
Call Type Interval.AbandInterval(3)

Int 4 Ans 3 X O Aban

k@ 3 & k@ 4 O CINE/MESNT-a—
e, VAT LAOBEEDRNE 41390 T,
f51]: 01:38 - 03:08

B H V5 Call Type Interval AnsInterval(4)35 -
URCall_Type_Interval. AbandInterval(4)

[f v & —73)V5]- R HEE(Int 5 Ans and Aban)

A B =4 L SOBOIREHEES N2 —
VW, AT LEDT TNk A H =I5
1L 120 % (2 43) T¥, f1: 03:08 - 05:08

EH H V% Call Type Interval. AnsInterval(5)35 &
UrCall_Type_Interval. AbandInterval(5)

[f v & —73)L6]- IS HEEE(Int 6 Ans and Aban)

A H =5 L 6 D TINEINT-/IRIES
Niza—nw, YATLDT 74V DA
A2 —L 61X 180 F (3 43) TF, #i: 05:08 -
08:08

i 71 Call Type Interval. Anslnterval(6)35 &
(rCall_Type Interval. AbandInterval(6)

[ v & —7)VT]- I HEEE(Int 7 Ans and Aban)

A B =26 A B — N LTETOR D
ISR E T I HEEN L, VAT AT 7 4L
~DA 2B —rVTIE30080(555) T, f:08:08
-13:08,

H H J71%: Call_Type_Interval. AnsInterval(7)3 &
UrCall_Type Interval.AbandInterval(7)

[f > & — /3L 8]- It 2B ZE(Int 8 Ans and Aban)

A =N A U H—INL8FETDORD
JEE WAL E TV TN, AT AT T 4V
RDA B =L 81F600FX(1057) T, Hil:
13:08 - 23:08

M )51k Call_Type Interval. AnsInterval(8)33 &
UFCall_Type Interval. AbandInterval(8)
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O—I)LA A

a—ns47-BE271—1k |

(T 4—ILE) BL)]

[ v =091 I/ FHE(Int 9 Ans and Aban) | 1 & Z — 3L 8 & A X2 —/3)L 9 DR TN/
BEESNTa =N, VAT LDT 74/ b
DA Z =730 9% 1200 B (20 43) T, fi:
23:08 - 43:08

575 Call Type Interval. AnsInterval(9)35 &
UrCall_Type Interval. AbandInterval(9)

> [A v B — V9] A EE LaR— MR O 0 ORFNICISE/REES
Tma—LoESEMTRLET, #l:>43:08

EH 575 Call_Type Interval. AnsInterval(10)33
L UCall_Type_Interval. AbandInterval(10)

R = — ZOWIMFIZZ DEEEY A 7 TF 2 —IZ Ao
7 38 D e KL

JRZEJE: Call Type Interval, MaxCallsQueued.

EKEX=— COMRT, @BEESLHE (RFEE T2 ITSE) &
N5 FE TORKRH,

URZEJE: Call Type Interval, MaxCallWaitTime.

LR— b DB BHOTTITIT, SPEEIRE & PSRRI D), RSO AFH, MaxQueued
¥ LU Longest Queued #| D g RIEAF R SVE T, M OWTIX, LAR— MEZAT (51
N=Y) BEBRLTIEZEN,

O >
J-lBREE£74—ILF
[EFEZ A BT X TDO 7 4 —/V Rl &2 LT, FEEEEKL, FYSEFHEERT —E X
LU EOEERE, WEEEE AR R L E T,
HDIN): ZDVLR—= b T —=HIT —FRXR=R 7 Y MEEEREINET,

Ea— ZOLR—=MIE, ROZY vy FEa2—LH7I77a2—0b0 %4, H7T 7%,
Ba— A TORET— VLD~ T —T kR LET,

c A=NEATHNEE (VT T Ea—)

A= )VH A TEIE - ARAL (7Y v K Ea—)

« A—NH A TIRIE - AL (7Y v R Ea—)

« A=K A FRIE - HEA () v R B a—)

s I—NHAT - BREET 4 — VR v REa2—)

EERBIZOHLAR— DO Ray 77X )R NpG, RRThHE2—2RNLET,
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B - s517-BE27—LESU Y REL—OFRAREL T —ILE

TL—T1: ZOLVAR—RMNEL, a—AZ 47 RICHRINZZ L —F ks T ET,
EYUR a—LZAT
T—ANMBEINET—FIR—XRF—TT—T)L:

* Call_Type

* Call_Type Interval

OA—ILR3AT-BEE274—ILET )y FEA—OFRAAEER T 14—
JL
ZOVHR—=b DTV v RE2—TRIFARBER 7 4 —/L RIZiX, BIED 74—V RELTT 7%

IWETERRINDT 4 — VBT RTEENET, ZOLHAR— bNOZOMOFIHAEER T 1 —
JL RiZ, Call Type Interval7 — 7 /L& HEERG S E T,

O—ILE2A TBEBEE74—ILKET )y FEA—DWRED T4 —ILF

BED 74—V RiX, ZOLFR—bDF Uy RE2—IT 74/ hTERENDT 4 —/L KT
j—O

ZITHE, BIEDOT 4=V KB, ANy I T T L— NTT 7 4L b TERINDIER (£
HbA) CERRINTWVET,

(7 14—ILF) 5 BA

a—) AT A= NH A TDOEH—T T4 R,
URAEJC: Call_Type.EnterpriseName.

H iF L a— RQVERR & 7= B RF(MM/DD/YYYY
(A. B, F)B I UHHMM:SS (FF, 7y, BHD
ﬂ:z :Et)o

URAEJE: Call Type Interval.DateTime.

P—E AL~ MfEF O —E R L~ULOFHEIZHEHIND
P—E AL ~YLHE A T,

JRAEJE: Call Type_Interval.ServiceLevel.

Jl CiscoWebex Contact Center T4 —F 54 X LiK—F 4 V45 1—HHA K



| 274— L FEELA—+
A—LEATREEZ 74—V KTy FE2—DRED I« —IL K .

(T 4—ILE) BL)]

H— B R LA N EE A B =IO, —ERL~UL XN
ENTHESNT-, ZOa—LE A TFDa—
NDOAFHE, Webex CCEL |, Z#a/L— k& fif
HI DIEHEDACDY — 7~ O HIZHEZT
7T

ZDT 44—V RIZIVRU CHEESN-a—L %
ARLET, ZHiF, A==a—Tar 7 b,
TV T b BLOE 2 — THEE
ENTFa—AREENET,

i H )79 Call Type Interval.ServiceLevel Aband

SRR E  (Avg Speed of Answer) [ O E, Z DT — L RNRYID[AF /L
TN—TF 2—A L TTEII[LAAER] ) —
RCHUEIN TS, ZOa—AnNESn
HETIZD Do T, FRYSERR], R,
IHDOH HTH, I—LDOESRLAH v 7D L
MK > TEENT D720, ZOEIT—E A
S E OBEERPIERAEL 720 7,

DT 4=V RIFEET = RT, KD
HHINET:

Call Type Interval. AnswerWaitTime /
Call Type Interval.CallsAnswered.

2RY
Zlgarv X7 b ZDA L Z—=rVDORIZ, ZOa—NEAT
MWEAFE LI Z A7,
L 59 Call Type Interval.CallsOffered
Fa—nbDEIN KT AU E =SV DORIZF 22— bEID B THR
TN—T A ITRG LI oTe, TDOa— X
AL TDEAT DI,
URZEJC: Call Type Interval. RouterQueueCalls.
% (Answered) A B — VDR == FSE LT,
ZDOa—NVE A TDa—LDOEFHL,
URAEJE: Call Type Interval.CallsAnswered.
5 RIS, LAR— MR IR E S Ul
S A T TIE SN T N TOBFADISERHD
e DA (7).

URZEJE: Call Type Interval. AnswerWaitTime.
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(T 14—ILF)

B

SETLEARY

ALERFE A (Handled)

IFRDIERE Z A 7T, 58 T £ TIZLBES vz
H A7 DEFEL

URAEE: Call_Type_Interval.CallsHandled.

e

VRUNIZH H(DFEY, FFA=a—F7
YaroZur7 PREEEE Y )0k
M, AR NAVTN—FZFa—A U THONK
L, BLIORT—Y =2 T A by TO
HEMEO A, ZOMEIZE, Fa2—IZhn
WEFEbEENET, & 21E VRUT R
Y7 REENTWD & EICREENETEL Y-
rHEbEENET, TOED, Fa—A v
7 E D RTOVRUD FRFEMEEIX

TotalCallsAband?> & RouterCallsAbandToAgent
& RouterCallsAbandQ% 5[\ 728272 0 £97,
va—bha—MEEENEEA,

5% Call_Type Interval. TotalCallsAband

U x—

A B —rVVORINCY #—2 ) — RIV—T 4
VITENTEaA—NVE AT DI AT,

D7 4=V RIFEHET 4 —/ R T,

Call Type Interval.ReturnBusy +

Call Type Interval.ReturnRing +

Call_Type Interval.ReturnRelease |Z & ¥ &
NEJ,

T 7 4 MMLER

A B =SV ORNZT 7 40 F OB E 7213
[feT]/—RICBEI L=, ZOa—LZA7D
B A7 DI,

JrAEJE: Call_Type_Interval.ICRDefaultRouted.

2y NT— —F 4

A Z=VDORICF Y U T L > Tv—T «
VIENTe A= NI T DY AT, FRi—
T AT SNICERED S WEEDV—T o
T RITEEEEEPIE L E T,

URAEJT: Call_Type Interval.NetworkDefaultRouted.

7a—7 vk

A EZ—=VDORIZHID a— )V Z A4 S ~Ta—
T ML, ZOa—EZ A TDH AT D,

JRAEJE: Call Type Interval.OverflowOut.
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A—LEATREEZ 74—V KTy FE2—DRED I« —IL K .

(T 4—ILF)

B

T —

A=V T =0 LT, F
FRETLTWERhoT-, ZOa—LEZ 47D
a—L DK,

ZD7 4 —VRiE,

Call Type Interval.ErrorCount +

Call Type Interval.IncompleteCalls +
Call_Type_Interval. AgentErrorCount 7> 5 & HH X

NWHEMZ 4 — NV K TT,

xaaliid

A Z—=VLORIS, ==V = RSO Z —
Ty hosV—T 4 T ENTeh, VEA LT
FEnz, ZOa—NEFATDTa—FR
7 DI,

D7 4=V RIFEET 4 —/V KT,

Call Type Interval.CallsRONA +

Call Type Interval.CallsRoutedNonAgent +
Call_Type Interval.ShortCalls 7> 58 H S 41 FE
B

%X = —

ZOMRETIZ, Fa—IANnLNREZTXTO
T—)L H A T OUNBLE S A7 DEIE,

D7 44—V RIFFHAET =L RT, kD

EH S HUE 97:(Call_Type Interval.CallsQHandled
/ Call_Type Interval.CallsHandled).

% TN

AE— VIR LY A I A T2T
RTDOLARATDH B, BEINEZHLODEIE,

ZDOT7 4=V REFEHET 4=/ FTY, KD
HRPOIGESNET:

(Call_Type_Interval.TotalCallsAband /
(Call_Type Interval.CallsHandled+

Call Type Interval.TotalCallsAband +
Call_Type_Interval.IncompleteCalls +

Call Type Interval.ReturnBusy +

Call Type Interval.ReturnRing +

Call Type Interval.ICRDefaultRouted +
Call Type Interval.NetworkDefaultRouted +
Call Type Interval.OverflowOut +

Call _Type Interval.CallsRONA +

Call Type Interval.ReturnRelease +

Call _Type Interval.CallsRoutedNonAgent +
Call_Type_Interval.ShortCalls+
Call_Type_Interval.ErrorCount +

Call_Type Interval. AgentErrorCount),
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51 (Z14—ILEF)

B

YRR

BHEDOMERICZDa—L X4 7 TKT LT
FTANT ORI — NV OFERIER R, 2 OfE
(21, F 2 —NOREER, IVRIZH 5 OTAEE
M(a T NERITEAL T —ER) =—
VeV FOEGERMFOSN TN DM EIFT—
Vv NOEREIIN—T 4 7 ENTHHH
DTN EZENET,

ZOT7 4=V RIFEHET 4=/ FTT, EH
J77%: Call_Type_Interval.CallDelayAbandTime /
Call Type Interval.TotalCallsAband

va—ha—n

Call_Type Abandon Call Wait Time ™ 0 FFEM:
B, ZOWRARGE LI RICHEES N iEEE
X, Ya—h a—A T, BEELTH
v hEINET,

JRAEJE: Call_Type_Interval.ShortCalls.

=AY W 4

LAR— MR, Zoa—LE A4 Flck-
TIEFIWINN—T 4 v 7 SN RIREROEE
i&o

TNINTZE AT LAR—MIMPICcZDa—v¥ A4 7Fick-T
EFCN—=T 4 T ENTZT VY T A RD
i@

KL=y 7 TIT—ZEoTREZIDZE Yy 7 U7X DKL,

K LT=7 v TT R TNY 7 TR DK,

BARF 22— ZORBOMOZDa—LE A4 T DX 2 —KN
DR T =N,
URAEJC: Call Type Interval, MaxCallsQueued

RREFa— Z OFIFRNIZ 2 — LS UER(IFE £ 72 1 URE) &
LD E TR OREN & o T e R R,
URZEJL: Call_Type Interval, MaxCallWaitTime.

LR—DOHE

ca—LE A TDEH

74—V RiE, [P—ERALUL]T 4 — L RERWT, LAR— MIOZRERD 2 — ¥
AT HRFILET, [V—EALUL] 74— L RIZIFZ =k T—VHERHY £9, =
DY~ VIZiE, FHSEREDO bR RINET
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a—Ls4Txa—nqvs—rne27—1k |

s LAR—k YT

[F—EZ L] 74— REBRL ., L= RNOT_TOa—L XA FDT —L K
ABite [P—EAL~UL] 74—V RT3 N—2 T —VlERH 0 £, ML,
MaxQueued 3 1. Y Longest Queued D KIEAF R I E T,

OA— LA Txa2a—DAZ—NILET4—ILF

ZOT T L— B AERENTZVER— NI, 2=V XA TIDNOAF )L T —F LT
TV ar X a—DERRFNERINET, ZOFRIE. Fa2—%2 Y Y —RITHEOTFZ0 .
FHE A 2 — S T,

3¥: Webex CCETIE, FFEDT — X DAMET, = H—TFTA XX a—A L TOHERE FNT
A=y ay—T 4 VT NREEINTNENE I MNTERD 9,

DT ZOVR— T —REELAT Oy I XA TOI Y DOERERINTHET,
Ea— ZOLVHR—MIIKRDZ Yy REa—0H 0 £7:
c a—NH AT Fa—DA LU HE—IVET 4 —)L R
e A= NH AT X2 —DAF NI N—TH<]
EEBIZHHLAR—b DO Ry X TR INE, RRTHE2—ZFIRLET,

TIL—T: ZOVFR—RMI, = FZA 7 KITHRHIZZ V= LSHTHET,
BIVARK a—n2147
T—EANBMBENET—IR—RRAF—TT—T)L:

* Call_Type

* Precision_Queue

* Call Type SG Interval

« EME (Attribute)
* Router Queue Interval
» Skill_Group

* Media_Routing Domain

O— LB TXxa1a—DA 3 —N\IILET4—ILET )y FEaL—DF|
FBr[gEZ 74 —IL
ZOULAR— NTHMMEER T 4 — /L FIZiE, BIEEOT7 4 —/V RELTT 74/ N TERRIND
T 4=V EREENET,
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. A—NEATH1—DAE—NLETA—LETY Yy FEA—DREDT 1 —JL K

ZDOVR— N TRIHAMEEZRZ DM 7 ¢ —/L RiZ, Call Type SG Interval 7 — 7 /L7 5 [ELHZHEL
BLEbDOTT,

OA— AL THXxa1a—DAZ—N\IILET4—ILFEST )y FKEa2—NDIE
EDT74—ILEK

WED 74—V KX, AT 7L — " bAERENEZLAR—= DT U v RE 2—I2F
TNV RTEREND T 4 —/V RTT,

ZITIE BIEOT 4 — VR, ARy I T T L— FTT 7 40 b TTEIRENDIEFE (D
HA) CTERRINTWVET,

(T 4—ILE) B

a— HAS TDa—)WVEATDT R —T T, XL TT,

5% Call Type.EnterpriseName

TLiVary Fa—/Ax N T—T AFN TN—=TEFE—V = T
Var Xa—OrrH—T T4 XL TT,
Fa—H OB [J&ME] OFFEICE > T, 7
Vary Xa—z@hlTEET,

JRA= 7 Skill Group.Enterprise & 7 1%
Precision_Queue.EnterpriseName

F BIRLIZATOT—X D HEFTT,
JRAEJE: Call_Type SG_Interval.DateTime.
Attributes TV arFa—DERTHHIND B,
UAR— MZIE, RSN BIEDHNRR S
ET,
ALERFE A (Handled) FOALHA—SALORIZ, ZOa—LE AT

TREENTET LIeZ 27 DEFHL

JRAE7E: Call Type SG Interval.CallsHandled.

WEJALEERERE]  (Avg Handle Time) ZOMENTZ—Y = X AT DILEEZ
H o LT IR T, BZ 1T HH:MM:SS (FF
ﬁfﬁ\ §7\\ *}\) "C“‘é—o

DT 44—V RITEHE T 4 — L KT, /D

I X 4#UFE 77 Call Type SG_Interval.Handle
Time / Call Type SG_Interval.CallsHandled.
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A—LEA THL—DA VB~ L2 T4 —LETY Y FE2—0BREDT—1LE ]

(T 4—ILE) BL)]

%F 2 — FDA L H =NV F 2 —A T ENT,
D= NE AT DT X TOUIREIL S X7
D=k T—,

D7 4=V RIFEET 4 —/V R T,

Call Type SG Interval 2> HE X H ILE T,
CallsQHandled

/Call_Type SG_Interval.CallsHandled.

P —E R L~YL MfEF O —E A L-ULOFEIZFERIND
P—E R LY XA T,

JRAEJE: Call Type SG_Interval.ServiceLevel.

WA HE  (Avg Speed of Answer) IS DL, A¥ NV T N—TF T ITLAA
B — NI T 2R OF 2 —NZDa—
K LTCEITESNZEENL, ZDa—)L
ISET 2 E CORYSERF DR, R,
1HDH B TH, I—NLOERAL v 7D L
M X > TEBT B2, ZOFEIFY—E A
B OEBERREREL 2D £7,

DT 4=V NEFHRET 4 = F T, KD
BHIhET:

Call Type SG Interval.AnswerWaitTime /

Call Type SG Interval.CallsAnswered.

P B A LUV N BREE —EMEFIZY—E R LUV L EWERN T
XN ZDa— )L XA T Da—)LOEEFH
Webex CCE &, Z#iL— F AT 21EED
ACD% —/#7 > s DOl 5 ICHTT,

D7 4—JL RIZIVRU CHESNTZa—L %
ARLET, ZHE, A=ma—Ta 7 b,
TV A TarT b, BEXOS 2 — Tl
N a—nBnNEENEIT,

I J57%: Call Type Interval.ServiceLevelAband

X o — CHEE —EHIFNIZL—Z —D % 2 —TIHEI N
a—)v XA T DEEEDH,

L 5% Call Type SG_Interval.RouterCalls
AbandQ
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. A—NEATH1—DAE—NLETA—LETY Yy FEA—DREDT 1 —JL K

(T 4—ILE) BL)]

KEX2— ZA7PEEIND, BEIND, £73#&
T2 ETCORERM, ZoOfElZiE, x> b
V=0 Fa— B—0LlFa— BIRZ—
Vxr FOMFOH LHORMNAE ENET G4
Y D56,

7

Router Queue Interval. MaxCallWaitTime

RRF 22— FBEMBTIZZDRAFL T —TDF 2—I2
ANBNTZZ AT DR, EEOAXNL T
=7k L TR 2 — I AL B Iz 22— L,
I—ARF 22— ANOENTZEAF N T —
TOhU L MIEENET,

URAEJt:Router_Queue Interval.MaxCallsQueued

SRRV (W 24 LaR— MRS, Zoa— 24 7RIz
DAX NV ITN—TFETT v Var Fa—
WCIEFICV—T 4 v 7 &Ny F o 78R
DEFHL,

TNENTZE AT LAR— MR, 20— X477 TIOD
AFNITN—TFEZF T VarFa—|Z
EFIN—T 4 7 ENT= T NEROEFHL

KLy s TT—L7poRRIRY /=X N DK,
Bl L= 7L T — o= F = A KD,
LR—FOHEE

BESE1T121%, MaxQueued & Longest Queued D KAENF R S E T,

A—WEATHF2—DRAFILITIL—TEHT )Y FKE2—DBRED T4 —IL K

[N ZA T Fa—AF NI N—TOBE o —2RBRLGE, LAR— MUIKRD T 4 —
NV RPRRINET,

e a—)L X AT

. AKF

o JLERYE 7 (Handled)

o FEJREERERE] (Avg Handle Time)
« %X 2 —

o —E R L ~YL
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a4 F- 25 —TF -BELT—LE

o« SERIREEE  (Avg Speed of Answer)
o F— B R LAUL N HIEE

o ¥ 2 — PN

e % 22— (Queue)

[o) N O NS
A—IL3AT-AFXILIOILN—T -FBREET14—ILF
WEDTRTOT 4 =)V RO@EEF A 7 A% J)v—7 LiR— M2, f5EHIE T omEas ~
A T EK@mEL A THNDAX ) 7 I—F OELFENFRENET,
DTV ZDOVR—= T —=HEIT—HZRXR=A 7 Y MhOERERSNET,

Ea—ZOLAR—hMNIEI1207 Yy KEa— [Z—AHAT|AXFNLIN—T [REDTR
TOT7 44—V R BBV F9,

TIN—T: ZoOVvR—MI, 3=V A T4, AXNVITNV—T%, AREOIEIC 7 V—7451F &
nNTHET,

BIVARK a—n2147
T—EARBMBENET—IR—RRF—TT—T)L:
* Call Type SG_Interval
* Call_Type
* Skill Group

OA— LA TRAXIVITILN—TERET4—ILKT )y FKEa2L—DF A
AIEEZ D 4 —IL F

ZOVAR—=NTHEBAFRR T 4 —/L FIZE, BEETEAE] L LTERRIND T 4 — LV RREE

WET,
ZDOVR— N CTHIARRERZOMD 7 ¢+ —/L RiX, Call Type SG Interval 7 — =7 /L7 5 EHZEL
BFLEZLOTT,

LESER A TRAXILITIL—TNEROTRTOIT—ILRIT )y K
Ea—DHEDITI4—ILK

RED 74—V FiF, Ay 7T 7 b—shbAdRENnNZrvAR—=1s07 ) v FE2—I125
T ANV N TERREINDT 4 —/L RTT,

ZITIE BUEDOT 4=V KRR, AR I T L— FTTF 7 40 b TEIRENDBIEFE ()
Hbf) T—ERRENTNET,
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B Ess 1 IR TNBEGTRTOTA—L K1 T Uy K Ea—OREDT 4 —IL K

51 (Z14—ILEF)

Bl

a—)L XA T

A=V EATDTE—T T A XLTT,

JRAEJE: Call Type SG_Interval EnterpriseName.

AXNT =T

AX)N ITN—T DT B—TFF A X4 TT,

Uk 5t Skill Group.Enterprise

LR A (Handled)

ZDA L Z—=rIVDRIS, ZOa3= N E A T TRIESNTET
L7e & A7 DEFHL

JRAEJC: Call_Type SG_Interval.CallsHandled.

SEEJILERRERH] (Avg Handle

Time)

ZORBAN T =Yz MR Z AT ORI L 72 Y2 IR ]
T4, HALIXZ HH:MM:SS (FEf. 4y, #) T7,

DT 4=V RERE7 4 =L T, Wb EHESNET
Call Type SG Interval.Handle

Time/Call Type SG Interval.CallsHandled.

%K = —

FOALUEZ—=NNVOIIFa—A T ENTZ, ZOa—)vx A
TDOFTRCOWNEFELL AT DR— T —,

Z D7 4 —/)V Fi&, Call Type SG Interval.CallsQHandled
/Call_Type SG_Interval.CallsHandled?> H53EH I N2 EEH T —/b
ke

P—r 2L~

BRH O —E X L~V OFEIFER SN F—ER L~LF
147,
HH J51%: Call_Type SG_Interval.ServiceLevel

S

Answer)

(Avg Speed of

JSEDNYPERIE, AF) F—TET2I1F LAA IR ) — ROk
HDOF 2 —NZOa—/ U L TEITINZEEND, Z0a—
JNIRET 5 E TOVYRERFF LR, oMk, a—1 0
RAH T DLYUZGE U TIHOBTHE LT 50T, —b
AWEOEBERREL D £,

D7 4=V RITHET 4 —V FTT, ROEZENLEEIN
ESC

Call Type SG_Interval AnswerWaitTime/Call Type SG Interval. CallsAnswered.

SLINJi#EE

—EWBHICY — 2 LUL L EVWEN THEEES N2 D a—
N EATDa—LDOEHE, Webex CCEE . i — k% H
T HIEREDACD Y —47 v SO FIZHZ T,

E 5L Call Type SG_Interval.ServiceLevelAband
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cVA Historical [JJj

(7 4—ILF) £BA
X o —NEREE —EHIENIC V= —DF 2 —THEINTZa—/L XA T D@
SEDOH,

E 55 Call Type SG_Interval.RouterCallsAbandQ

RARF 22— ORI ZDAFNL T A—FIZH L THFa—I AN bz
TI— VDK, BEDOAXIL T N—FITh L THR a—IZ AN
bl a—uE, a— B3 F a2 — I ANDLNTZHEAFL FL—
IO MIEENET,

JRA=7E: Call Type SG_Interval.MaxCallsQueued

RKEXa— HEEDNSE ., B, KT T E TCORRFOLRR, 20
fHIZIZ, XYy PV —FFa— o—hlFa— Bz —Tx
¥ RO LR G4 T2, 8) naEhE T,

JRAEJT: Call Type SG Interval. MaxCallWaitTime

SRV W i 4 ViR— MRIC, Z0a—A X A4 THNZZDAF AT N—T
WCIEFWINV—T 4 v 7SNy 7 EBROGFH$,

TNENTE R LAR— MRS, 20— A TR ZDAF AT )L—T
WCIEFICIV—T 4 v 7 &N T T IVERDEEE

L LIy TT Lo TIRZIAE Y7 U IR MDD,

KL= TS5l T =X O,

LAR— bH <~ UATICIE, SEERER], SERISEREH, 35 £ 0%Queued; D F-HfE & AL
BFE A, SLNAEE, BLUOF o —NBEEDO SRR RREINET

CVA Historical

CVA B LR — RZiX, IVR TR S /- — ¥, IVR THESN-a—1 4, =—2 =
v NTEEEINT a2 — A, BLOIVR TERIN - YRR R EINE T,

\)

GE) CVARBELAR—F2FETTHITE, IVR 2— LEZAH LTS a—/L X A T ERIRT L0
NH F9,

Ea— ZOLVFA—RNIL [ZVy RlEa—¢ [fitHBE77 7] va—0nH0 7,
JITV): ZOVR—=F T —XILSQL 7 =Y nHERINET,

L= ZOLVAR— NI, a—AZ AT T/ A—TbIhTY—hEnET,
BEVR R a—L 147
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B cREEOTRTOT—LEIT Yy K Ea—THATES T 4 —IL K

T—AAMBENET—4R—RRF—TT—T)L:
* Call Type Interval
* Call Type

[CVABREDITARTOIT«—ILK1T )y F Ea—THFBERRELR T 1« —
JLF

ZDOVLR—FTHAMER T 4 — R, WEOT7 4 — L FELTT 74/ FTERIND
TA—=IVEREENET, ZOLR— N THEHEREOMD T 4 —/L RIFLLTFTOEEY T
j‘o

« IVRTHEX° L 7-IRffl]: i J714: Call_Type_Interval. VRUTime

CVAERELA—FrDT )y FKE2—DWEND I 4 —ILF

BEDT 4= RiE, Aby 7 T 7= bAERINTZLR— MITF 74V hTEREN
HT74—IVRTYT, BEOT7 44—V KL, 74V FTA Iy I T 7L — MIFREINDE
P (o) TREERINTVWET,

(T 4—ILE) BrL)]

a—)L XA DAV HEAT DT H—T T4 X4 TY,

URZEJL: Call_Type.EnterpriseName.

H iR BIRL721TOF — 2 O HEEMM/DD/YYYY (B, H. F)B LV
HH:MM:SS (K¢, 77, #HDER),

JRAE7E: Call Type Interval.DateTime

IVR THLEE & U7 5% | IVR TREL S - 2 — L OB FHL,

AR NV
HH J5{k: Call_Type Interval.CallsOffered

IVR THEE S 7-=— | IVR THIES N T-dEE DS M,

% N S
VE 55 Call_Type Interval. TotalCallsAband -

Call Type Interval.RouterCallsAbandQ -
Call Type Interval.RouterCallsAbandToAgent

IVR MAERF O] | IVRIZESC L2 EIERIE. HH:MM:SS (K, 43, ) oA TRR S
nET,

i H J7{k: Call_Type Interval. VRUTime/Call_Type Interval.CallsOffered
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(T 4—ILE) BL)]

TV MRS | 2=V = MR SN IZ@aE OB
ca—g : ; .

Nl = Y J7{%: Call_Type Interval.VruAssistedCalls +

Call Type Interval.VruOptOutlUnhandledCalls + Call Type Interval.

VruScriptedXferredCalls + Call_Type Interval.VruForcedXferredCalls

CVABELR—  MitEI SIJE2—DRED I 4+ —IL K

[CVABRES 7 5F v — M Ea—%BIRL7=HE, LA— MUIROBVRERINET,
1 IVR THEESNTza—

2. =—Vxr MIEEINTa— K

3. IVR THEE SN -laha itk

I A—T54AXAb—ER-BE®74—ILK

ACDIDY—E 2 7 IL—F IO TORE LR— s 2B T 572912, ICM Webex CCEBREE
oy B —T 5G4 AP —EREZRETHHEELHV £, Z DL AR— hI Contact Center
Enterprise BREEIZITHEH SV EH A,

DTV ZOVR—= T —=FET = X=X 7 T ORI NET,

Ea— ZOULR— ML, 1O07 )y K a—, =2 Z—7F 74 A —ERABRELT 1 —/L
K23&H 0 £97,

TL—T: ZOVR— NI 2 =T T4 ZL4PN T N—TeEsh TWET,
BYRR =R
T—AAMBENET—4R—RRF—TT—T)L:

* Enterprise_Service

* Enterprise_Service Member

* Service Interval

%

IR —TS5AXAY—ER-BEL274—ILKET Yy FEa2—QF AT
BB J4—ILEK

ZOUR—= hTRMAMEERT 4 =L FiZid, BUEDQ T 4 =V FELTT 74V F TRREND
T4 IREENET, ZOVR— TR R Z DD 7 4 —/v R, [Cisco Unified
Contact Center Enterprise 77— % _X—Z A% —~< A1 K] (https://www.cisco.com/en/US/products/
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B -5 754X 9 ERBEOTRTOTIA—LE T Y F E2—DREDT 1 —ILF

sw/custcosw/ps1844/tsd_products_support_series home.html) (ZFEEFHINTWDE LBV,
Service Interval 7— 7 /LinH AT SN E T,

I A—TS3ARG—ERBREODIRTDI4—ILET )y FEa—

DEEDT4—IL K

RED 7 41—V RiZ, Abv 7T 07 L= bARENDLER—MNIT 74/ N TERREN

BT 44—V RTT,

(T 4—ILE)

Bl

TUR=T T A —E R

ITUH—TFGA XY —EADT X —T T XL TT,

URZEJC: Enterprise_Service.EnterpriseName.

Peripheral— "%

JEKSRE Y — A DT Z—T T R4 TT,
URAEJL: Service.EnterpriseName

H R§ B L7270 F — % O HEMM/DD/YYYY (. H. H)F
L OHH:MM:SS (K, 57, D),
DateTime @& Hi5T: Service Interval.DateTime.

B fREMBTIC, y—ERCBEEMT ORTEH AT DS B

== FAEE LI AR

JRAEJE: Service Interval.CallsAnswered.

RS EHEE (Avg Speed of
Answer)

EDA L H—IVDMITSE IR, 2O —E2A0F R
TOH AT ONVLSEREH(HH:MM:SS (K, 43, #)DOF
=),

I J715: Service Interval. AvgSpeedAnswer,

LR 7 (Handled)

MR S -, — BRI b Z A7 O
%,

URAEJL: Service Interval.CallsHandled.

SEHALERIERE (Avg Handle Time)

ZDA L EZ—VVOMICHET Lic, 2oV —ERICEET
% B A7 OSEEREERF I (HHMM:SS (B, 4. B)DOEX),

JRA=7C: Service_Interval. AvgHandleTime.

jﬁ(ﬁéﬂf:%;_

ZDOV—ERIEESTEZRTI DB, DA X —I3)L
OIZF 2 —NTHEES X X7 D¥,

i J715: Service Interval.CallsAbandQ
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IVE—T54 X H—ERBEDTARTO I —LE Ty FEa—0REDT—L K [

(T 4—ILF)

B

BFES T 2 — DR SE

FEEMMEPICY =2 —ClEES N, —ERIZBEEAF T 5
i X A7 OIW-ERIER ] HH:MM:SS (FF, 47, Fb) TF
SNFET,

I J515: Service Interval. AvgDelayQAband

BARAT X a—

FEDOHRTx 2 —IZ AN LNz, —ERTEEMNT 5
N2 27 0¥,

JRAEJT: Service Interval.CallsQ.

% o — Py THRIE

FBEMBET OV —ERCE#EMT 6N AT DX 2—D0D
YR,

JRA:JE: Service Interval. AvgDelayQ.

Yf—be XL~

A Z— LD, Webex CCEY—E 2 L~UL L & L Vil
WTINE SN — R ICHEET L X X7 DH,

URZEJL: Service Interval.ServiceLevel.

P—ERL~YLH AT

Webex CCEY 7 b 7 = 7 TOH—E A L~YULFHE k(-
F0, V=R L ULHETHEENEZ XD X 5125 DY)
BT T 7 40 ME, ZOFT 7 40 MIERI OV —E R
TA—N"—F 4 R TXET,

URAEJL: Service Interval.ServiceLevel Type.

MRS —ERZERR SN Z A7 O, FFOH LA
FTTDHL. T—I_X=2ANDEREHFINET,

JRA4E7C: Service Interval. TransferInCalls.

kT[S

BIBEPIZ Y — B RIMTERE SN X 27 O, HEEE DR
ENETTDHE, T—FR—ANOENEFRENET,

URAEJL: Service Interval. TransferOutCalls.

VAV

ZTDA L HE =DM, 2OV —E AICEET ST —
Ty MRFATLIET U MR RE AT DR,

JRAEJT: Service Interval.CallsOut.

RONA

BRTOA 2 —N)LDEIZ, AF /LT —T DY —E X L
L LEVWVERNTIRE SN ool A4 L7 b &
Nni=x 27 0¥,

URZEJL: Service Interval.ServiceLevelCallsDequeued.
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B zs—T54x2500—7-BELT -0 ¥

LR—bFHTY: LER—=FE, =NV HDIT =TT AP —E R DY~ UITE
ST RTCOZ L F—T T4 AP —E2AOEEOY~ Y NFRRINET, FEIcO VLTI,
A— MEBEIT (51 X—2) ZZRLTLLZI,

IR —TF53ARXRAXIIVITIN—T-BEL74—ILK

TDOVR—=FEFHLT, T Z =TT XAXNVTI)—TDFEFERER, GO E 72
EOFERFFHMEREMRLE T, 2o X —T T XAF VT IN—TTlE, RV 72T NF
TATER AR T 2TV TAF NI N—T% S —FITEET,

%49 SIRE: Webex CCE

DTV ZOVKR— T —HET—F_X=R 7 =) ORI NET,

Ea—: ZOLKR—FMNIUL, 19DV v REa—, 202 —F 54 ZAX LT NL— T @IS
74—V RRH ET,

TN—T: ZOVKR—=MNIZ U Z—T T4 RAF NI N—TRNCERENET,

BVRAM =TT ZXAX VT N—T

ZOT 7 b— M, entskg25: ICMT U # — 77 f X AX )T N—THEBOT)D T 4 —Ib
K. entskg27: =2 ¥ —T7 T4 X AX)NVITN—TIERERT + —/L K, 3K Ventskg08: =2 & —
TITARXAXNTN—TBOF)DFTEOREH 7 4 — 1V FbEENET,

T—ANMBENET —ER—ARAX—IT—T)L:
* Enterprise_Skill Group
* Enterprise_Skill Group Member
» Skill Group
» Skill_Group_Interval

* Media Routing Domain

IVR—=—T A RRAXNIIN—T-BEEZT1—ILET )y FE2—D
L, o~ o
FARGEGL T« —IL F
ZDOVR— NTHRIHFREZRR 7 4 —/L RiZiE, BUUED 7 4 — NV RELTT 74/ R TERRIND
74—V RREENET, ZOVLFR— hOZOMOFIHFEEZ: 7 4 —/v RiX, [Cisco Unified
Contact Center Enterprise 7 — # X— A X% —~<H A R] (http://www.cisco.com/en/US/products/

sw/custcosw/ps1844/tsd_products_support_series_home.html) (ZFEHE SN TWB LD |
Skill Group_Interval 7 — 7 /L HEF S E T,

[ & =TT A XAF )L )L—7 (Enterprise Skill Group) ] (XfI# T,
Enterprise_Skill Group.EnterpriseName 75 & H i1 E 7,

WFEAEDT 4=V RIZT —FR—ZANLEFEEEZES L £,
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[T —TSAXRAXN TL—TBEDITRTDIT4—ILFIT YUY FE2—DRED T4 —ILF .

BISMIFTE=—2 = > FORREY 1 —/L R TF, ZHHIEA »F— IV LR — b OBRESIEIC
EOWCHEESNE T, &2, [FTEx—Y =2 7277 47 (FTE Agents Active) ] I3,
(Skill_Group_Interval.TalkTime / 1800) & 7= | (Skill_Group_Interval. TalkTime / 900) 7> &3 H X 41
£

[T —TSAXRXILNITIN—TBREOTRTDI4—ILRIT )y
KELA—DIRAEDI4—IL K

RED 7 (—/V R, Aby 7T 07— B AERENZLVR— MIT 740 hTEREN
57 4 —) KT,

BEDT 4= KL, T74/NVETAMy I T o7 b— MIFERENDIEF(ENSHA) T
TRINTWVET,

H(Z4—ILE BLi)]

TUH—TFTARAFN TN— |2 B—=T T4 XA TN—T D Z—T 54 X4
A & 1D,

i Hi J71%: Enterprise_Skill Group.EnterpriseName
(Enterprise_Skill Group.EnterpriseSkillGroupID)

H i BR L7707 — 2 O HIRF(MM/DD/YYYY (H. H. #)k
L OHH:MM:SS (¢, %7, ) DTERX),

Uk JE: Skill Group_Interval.DateTime.

TUH =TT XFa— —EMRTIOAX N I A—TIH L THFa—IZAND
N4 A7 0¥k, JRET:
Skill Group_Interval.RouterCallsQueued.

ZDT 4=V RIIT 74 b THIED T 4 —)b FICRE S
U, Webex CCEIZD A & ivEJ, Webex CCED %tits
T57 44—V RIL, [BEFFa2—(1CM)E VI 4RIT, 7
7 v N TIXRIARTRE T,

LS EEE  (Avg Speed of AF )V T —T ONEEEHE HH:MM:SS (FE, 43, )
Answer) T, XA BEEZEINDETIIRERERXF 22— AL

THhbH—Y 2 hDTFAZ by 7 THEORH LERE- T
WA Z . B EINTEZ 27 OB TE|ST-ENSEE &
nET,

URAEJL: Skill_Group_Interval. AnswerWaitTime /
Skill_Group_Interval.CallsAnswered.
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. [TV —TS5AXRFNTL—TBEDTRTDIA—ILFIT Yy FEL—DREDT 4 —ILF

5 (Z4—IL K

B

A5t (Total)

ZORIBTIDAFI ZN—TIRET LIcZ A7 DEFE
%,

3 H J71%: Skill_Group_Interval.CallsHandled +

Skill Group Interval.RouterCallsAbandQ +

Skill Group_Interval.AbandonRingCalls +
Skill Group Interval.RedirectNoAnswer

Jir#E  (Abandoned)

BEROYE: ==Y = FOFOH LERIE 2 RIS
N a— Lo, SEMUSA =—Yr MOEtS R
TWDMICHES NS X7 DEFHL

3 5995 Skill Group Interval RouterCallsAbandQ +
Skill_Group_Interval. AbandonCallsRing

RONA

T—Vxr FOWRTIY | ISEITRBLIZGEICY) A
L7 hERTE, AFI) TI)L—T~D ACD 22— /LD,
ZOfENE, BEEABIDOT NA ANHRE ST TA 7 v
FERN, T—=HR=R IV R =T LICEHSNET,

LR 7 (Handled)

A =2 VDENZZ DA TN —T N TR ST,
IN—F 4 T ENT-E AT DO,

URAEJC: Skill_Group_Interval.CallsHandled.

SEHALERIER (Avg Handle Time)

ZDAX )T N—T TG ST X AT O ALBERERT
(HH:MM:SS (Ff, 4. #)DEXN),

JRZE ¢ Skill Group_Interval. HandledCallsTime /
Skill Group_Interval.CallsHandled.

ST 7 T T R CDAFNTN—TICEEEINTZH AT DNV T 7T 47
B (HEMMESS (5, 49, F)0TFat).
JRAE 5t Skill Group_Interval.HandledCallsTalkTime /
Skill Group_Interval.CallsHandled.

PRl 2 s AFNTN—TPNZEFELIEF A DI L, === bR

TRERIE 7213 — B IR L TV S IS S iz &
A7 D, EEHEAYINT SRR TEDMEIN L £,

URAEJL: Skill_Group_Interval. AbandonHoldCalls.

RTRRIDTIN—TIED#ET

k2

A B =V DOIC, ZOAX LT IN—FIEE SN
T — /L DAL ERe S U7 BRI (HH:MM:SS (B, 45, 7))
DIER),

URA:=5E: Skill_Group_Interval. TransferInCallsTime.
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[T —TSAXRAXN TL—TBEDITRTDIT4—ILFIT YUY FE2—DRED T4 —ILF .

H(T4—ILF BLE)]

HRE TR BIFEPIZ Y — B RSN SN2 A7 O, @Dk
ENETTHE, T—ERXR—=ANOMENEF SN ET,

JRAEJE: Service Interval. TransferOutCalls.

SRS —EWEICAX L TN —TD— = NRFELE LT5E
TLETT SR RACD 22— VD8, T —HRN—AD
ZOfEIE, = VBT 5 a— B OEERFR (T
LDV T T EHHINET,

U4 JE: Skill Group_Interval. AgentOutCalls.

I—o 12 FOIREERRE

a/AaPavA i MR CTZDAX VT INV—TNTT 7T 4 TIREETESLSIN
7o GatiRe i, HH:MM:SS (K, 43, B) B U CHlE S v E
j—O
JRZE 5 Skill Group_Interval.TalkTime.

PREFIRER (Hold Time) RIfEHIC=— = N2 DR ¥ LT — T OIREE —W
1EIRAE TE R L2 A5, HH:MM:SS 23 (FF, 47,
M) CHESNET,
Ukt Skill Group Interval.HoldTime.

1 7 A i BFEANIC, ==Y 2 PRZDAF AT —FICa s A
L7-GEHREH, HH:MM:SS (Ff, 43, #) B CHlE SivE
7

JRA:5E: Skill Group Interval.LoggedOnTime.

%NIET I T 4T T—Ux MRET I T 4 T ELIISK AREIREETH o 7
R, v 7 F BB E 7211 2 =L DU R dME N
FekT B8 — 57—,

575 Skill Group_Interval. AvailTime /
Skill_Group_Interval.LoggedOnTime

% DN TE TWERFA TV MRZERIIRETH 2RO, v 74 i
M FEZITA v F = DONT BN IFIZT B/ —1
TF—,

B 5% Skill Group_Interval NotReadyTime /
Skill Group Interval.LoggedOnTime
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5 (Z4—IL K

B

% T ITT AT

AV E— VORI, ==V 2 RRZDAX LT N—T
TT 7T 4 7TIRETH TR O, v 7 A VRIS 5
W=t T —,

URAEJC: Skill_Group_Interval. TalkTime /

Skill Group_Interval.LoggedOnTime.

Yol

AUH—=NVDORIZ, ==V 2V FRZDAF LT —T
NH O — )L EREIRIBIC L TR O, v 7 A4 R
xR T —

B 7

Skill Group_Interval HoldTime/Skill Group_Interval. LoggedOnTime,

% THIFE

LoggedOnTime (Zxf L C, =— = > h2S [ TRIFA] IRE
TIDAF VT NV—T 5O ICMWebex CCE /L—F 1
7 ST 3 — v B L TR O EIE (%),

B H 5% Skill Group Interval ReservedStateTime /
Skill Group_Interval.LoggedOnTime

Yotk ALEE

A=V ORNZ, TV =2 NREBEREY AT FI213%
5 AT D% DBAFRIRRE TH - IHEE D, v 74 U EER]
FIA U H =L DONTIRNENDFICHT B N—
F—3,

i H 5% (Skill_ Group Interval. WorkReadyTime +

Skill Group_Interval. WorkNotReadyTime) /
Skill Group_Interval.LoggedOnTime

LR—FOWE: E L A —T T A RAXN T N—TOME L 2RO L R— MEERDH D £
T, BEEATIZIE. MaxQueued 35 X OF RouterQueueCalls D KA E R IV E T,

— N O o] O
kS0 JIL—TENRIKR—EFDINTH—T O REFE
CiscolVROE VR A ZWIE L, IVRF Y RV T 4 T30 =20 T DDl e =D~k T —
TR EDEREFMT A, 2oV AR—bEFEHALET,
DTV ZDOVR—= T —=HIT—HZR=A 7 Y MOERERSNET,
Ea— ZOLR—=MNUI1IODT Y v REa—, bT7 07 7N —TBIOIVRA— k87 4 —

YA BRI DY £,

HNWN—T: 2DV R— NI T 7 T A—FBILRIVR B— FINCFERREINET,

E—%: 77

T—APRFEINET—ER—X X F—7T— T )L: Trunk Group ¥ . 0" Trunk_Group_Half Hour,
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b5 L—TENRK— kT +—T VR -BES Y v KE2—0FAaEs 7 —LE

SO IL—TENRBR— MR TA—T R -BEY )y FEa2—

DFARIEEZE T 4 —IL K

ZOTFT L — N TRIARRERF DM D T +—)L KX, [Database Schema Handbook for Cisco

Unified Contact Center Enterprisel

(https://www.cisco.com/c/en/us/support/customer-collaboration/

unified-intelligence-center/products-user-guide-list html) (ZFE# SN TWH LD, F T 7 T —
7" & Trunk Group Half Hour 7— 7 /Wb ASjSvET,

kSO INL—TENRAR— CNTDA—T REBES YY)y KE2—D

IRED T4 —IL K

RED 74—V KR, Abhv 7707 Lb—r"hbARENZTY) y RE2—LR— MIT 7%

VR TERSND T 4 —/V RTT,

(T 4—ILF) iR

IVRAN— T2 ZN—THMERT S IVRAE— hOARTTT,
JRAE7T: Trunk Group.EnterpriseName.

ERS; B L72AT0FT — 4 O A (MM/DD/YYYY (H. H.
H£)B L UOHH:MM:SS (K, 4y, #)DIEX),
R JE: Trunk Group Half Hour.DateTime,

A=k A U= NVDR TR TO, Z =T HNOH—E
A DR— b+ DH,
JRAEJG: Trunk_Group Half Hour. TrunksInService.

%l A HE =SV —ERARD N Ty T —T

PERTTH o D A= T —D(f R
R D7),

BT

Tk Grooup Half HoudnUselbound Time/Tunk: Group Half HoudnServied Time

AR — MEH

TN—THNOFTXTOR— DR ED—IREBE > -4
FHEFR] HH:MM:SS (B, 43, #) HAL,

JRAEJE: Trunk Group Half Hour.AllTrunksBusy.

LR—kH<

ZOLAR—MZE, FIVRA— MO V—THENLHBECEENE T, /o, TXTOIVR
R— b DT _NTOT 4= FERTLR— FOBELH Y E3, FCOVTIE, LAR— ME
FIT (51 =) ZZLTLITEE N,
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£74—)LFBELKR—+ |
. Peripheral¥ —EX - BE£ 74 —IL F

Peripheral b —EX - BEEE£ 714 —IL F

Webex CCETIE, NV 72— R -BRELA— MILD, —ERIT% L TR A
I — VRIS E DY RE IR EDA v — SV ERE R TE £T, Avaya © VDN 72 & D
TDM =27 4 7T 4 DX v B TIZOWTOFRIT, BET 5 ACD OffiEzZRL TZS
VY, JEOBEER Y — B A D L AR — b i Contact Center Enterprise BREZIZ 1T H SN EH A,

DI ZDVR—F T —ZIT—F_XR—=2R 7 BRI ET,

Ea— ZOULAR—RIZ, 12907 )y REa—, RY 725 )L —E2ABEET 1 —/)L )
HET,

TIW—T: ZOLR— I —ER T LI/ —T BT ENTHET,
EYR M —ER
T—APMBINET—IR—RRF—TT—T:

=R

* Service Interval

R)IJzSIWY—ER-BELEI74—ILET Yy FE2A—QOF BREEL
J4—JLF

ZOVR—=F7 Uy FTRHMARER T 4 —/ RiZiE, BUEDT 4 —/V FL LTT 74/ FTHE
IRENDT 4 — )V RBREENET, ZOLVAR— N THHARERZDOMD 7 ¢ —/L KX, [Cisco
Unified Contact Center Enterprise 7 — % _X—Z A% —~< A F] (http://www.cisco.com/en/US/
products/sw/custcosw/ps1844/tsd_products_support_series_home.html) [ZFREH SN TWNDH &LV |
Service Interval 7 — 7 Vb AJJSvET,

[—E R]7 4 —/L RiIfIFL T, Service.ServiceName7» 5 & H S v E 97,

RYFzSWY—ER-BEEZI74—ILKJT )y FE2—DRED
J4—ILF

RED 7 1 —/V R, Abv T 07— oA RENDZ VA=Y v RIZF 74V 5T
FREND T 4 —V FTT,

ANy I T T —RMIT 74N b TRESNTWDIEENSLANS, BIED T 4 —/V RETR

LET,

(7 4—ILEF) £ BA

P—EA SR — AP X —T 5 XL T,
JRAE7C: Service.EnterpriseName
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RYTTSAY—ER-BELT4—L KTy FEa—0BRENT—L K [

(T 4—ILF)

B

H iy

BR L7277 — % O HE(MM/DD/YYYY (H. H. %)
B LOHH:MM:SS (K, 43, FHDIEX),

URAEJE: Service Interval.DateTime.

% (Answered)

FRERMETIZ, —ERAZBEEMT O H A7 DD
L, =—x» MEIE LA R

JRZEJE: Service Interval.CallsAnswered.

EENEIRE  (Avg Speed of
Answer)

FEDA L H—=SAVDMINE SN, ZOY—ERADT
RTOH AT QWL SE R HH:MM:SS (FF, 55, #)D
),

)5 1k: Service Interval. AvgSpeed Answer,

LR 7 (Handled)

MR ST, P — B RZBEEM T b xR 7
DI,

URAEJE: Service Interval.CallsHandled.

SEHLERIER (Avg Handle Time)

ZDA L Z—SVDRINSKET L, ZoH—E R (ZHE
I 5 X A7 OSSR (HH:MM:SS (FF, 47, )OI
),

JRAE7T: Service Interval.HandleTime /

Service Interval.CallsHandled.

x = —PNIGE RMEOMRBTY 2 —CHEES =, ¥ —E R ICBEMT
LT Z AT DI,
i H )59 Service Interval.CallsAbandQ,

¥ 2 —EE DR AT FREMMTICF 2 —CTHEES Lo — B A ICBEMT &
NIz A7 OWHJRIER ] HE:MM:SS (K¢, 47, ) T
RINET,
#11 J514: Serivee Interval.DelayQAbandTime /
Service_Interval.CallsAbandQ

Xa—DXAY FEOHMRTY 2 —IZ A biiz, ¥—E A ICBEM T

LT Z AT DEFHER,
URAEJE: Service Interval.CallsQ.

F 2 — DR AE

W O — B AZBEM T BT X AT DF 2 —D
PR,

JRATT: Service Interval. AvgDelayQ.
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(T 14—ILF)

B

Yf—bE XL~

WP oY — 2D H—T T4 AP —E A Ll

URAEJE: Service Interval.ServiceLevel.

YP—E AL ~YLH A S

Webex CCEY 7 b = 7 TOH—E X LV OFHR L
(DE Y, P B A LAULFET O MO MBS 1) %
FFFT AN M, ZOF 74k AR O — A
TH— =T A FTEET,

URZEJL: Service Interval.ServiceLevel Type.

R —E R ZEE SNe 2 27 O, HFOHL
WETTDE T—IN—ANOEREF SNET,

JRA:JE: Service Interval. TransferInCalls.

A BZ =L DBIZ Z DY —EANLEEIN-F R
O, WEEOIENTTTDHE, T—HX—=ANDOE
NEFINET,

URAEJL: Service Interval. TransferOutCalls.

7k

FDOA LB —INLOBIIC, ZOY—VY R |ICHEETH = —
VeV INBRFETLET U MU RERT DH,

JRAE7C: Service Interval.CallsOut.

RONA

BERIDOA v Z—)LOBIZ, AX VT )N—TOH—E R
LUL LEWVERN TIRE SN o2zl A4 Lo
rENTma— 1o,

JRZEJE: Service Interval RedirectNoAnsCalls.

LiR—MIEE: LA— MNX, £ —ERAOMEITE, T XTOV—EROAFMEERH Y £
T, FEMICOWTIR, LA — MEEFT (51 =) BB LT EEN,

Peripheral R X)L )L — T -BREE£ 74 —IL K

RY T2 TG VAR NI )N—TF LR— M, IWEOFEERE, WBELa— L EDOAX LT
—T BT ) DEERKEERL., AFNALITN—Tblr)O=—x FNORERMNEZRLE
T, ZOLR—FEFEHLTCRAZALITLN—TDONRT 3 —< AL ET,

AEBIGETLEZAZ LIX, BRINTWDLHIF (LAR— FOITTIR) IZE T LIZTXTOH R
7T, ZHUTIE, BREN TV AL O ANCBEB SN T X TOX A7 NEERET,
72720, ZhUCE, BEENRT—HILACD Fa2a—CHELLEX A7 IIEENEEA,

CDOLR—MIZ L EZ—T TG XA T N—TBELAR— R ULT—X2Fr LETH,
AXV TN—TBITIERL AT 4 TN SN T\ ENERY 97,
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RYTTSLRELIN—F-BES U v FEa—ofmasen7—L k[

DT ZOVR= T = ET —FRXR=27 Y pOEERINET,

Ea—ZOLAR—MIE, 7V y Rea—(BUBERAXLV I NV—TRBIEOTXTO7 11—/
Ry EREA LTS 7 72— (P—EA L) B3H Y T,

TI—T: ZOVHR— MIAF VI V—TRNCERINET,
BURN AXAVTN—T ATUTN=T 4T RAL
T—APMBENET—FIR—RRFX—TT—T )L

* Media Routing Domain

* Skill Group

» Skill_Group_Interval

RYTzIILVAXIIVLITGN—T-BES )y FEA—OFARIEELE T 4 —

LK

IO VAR— N THMRER 7 4 —/L R, BUHED T 4 —/L FE LTT 74 /L hTERIREND
T4 REENE Y, £o. ZOVAE— M TRHHREER Y 4 =L FOIFL AL, [Datsbase
Schema Handbook for Cisco Unified Contact Center Enterprisel]  (https:/www.cisco.com/c/en/us/

support/customer-collaboration/unified-contact-center-enterprise/products-technical-reference-list.html)

WZREH S LTV D &30 | Skill_Group_Interval 7 — 7 /L0 B HUG SV E T,

[ & =TT A4 XA% )L )L—"7 (Enterprise Skill Group) ] (XfI#+ T,
Enterprise_Skill Group.EnterpriseName 7> 53 H X1 E 5,

129ZFRSIFEAEDT 4 =L RIZT —ZR_R—ANOE#EELZRE L £,

BISMIFTET—Y = FOWRRET 4 —/L RTT, ZIHIEA ¥ — UL LR — hORREHIEIC
FEOWTHESNET, =& 2IE, [FTE—Y =2 F 7275 47 (FTE Agents Active) ] 13,
(Skill_Group Interval. TalkTime / 1800) ¥ 7= (Skill Group Interval. TalkTime / 900) 2> 5 & H X 41
5

B O#EAXIL IIN—TERT) Yy F Ea—DREND I 4 —ILK

BED 74—V KiE, Aby 7T 07— bAERINIZLVER— MNMIT 740 FTEREN
57 4 —)V RTT,
BEDT 4= FiE, T7HVFTRA Iy 7T o7 L— MIFERSNDIEF(ENBA) T &
FRENTWET,

(T 4—ILF) FiEA

AX )T —F AXNVITN—T DT B —T T4 X4 L 1D,

i H )5 {%: Skill_Group.EnterpriseName
(Skill_Group.SkillTargetID),
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(T 14—ILF) s BA

Media AF) TN —TICHEMN T NI AT 4T
N—T 4T RAL L DEL B =TT X4,
AT 4T L.
Media Routing Domain.EnterpriseName 7> 5
ELTHWET,

ERS; BR L7270 T — % O HEFMM/DD/YYYY

(A, B, B L TCHHMM:SS (I, 45, B)D
),

JRAE5E: Skill Group Interval.DateTime.

TR —=T T AF 2 —

A E—2)LDORINCZDAF VT IL—TFT
Xa—A T ENTZH AT DE,

URAEJC: Skill_Group_Interval.RouterQueueCalls +
Skill Group_Interval.CallsQueued.

SRS HE  (Avg Speed of Answer)

AF )V T N—T O EE S HH:MM:SS
(B, 4y, B 12, # A7 REZE SRS ETIC
BEFERFz2—IC AL TR —V 2
FNOT AT by 7 THEOH LERE>TWD
Befi 2. B &N % 27 O TE| S - fED
batEEhE T,

URAEJG: Skill_Group_Interval. AnswerWaitTime /
Skill Group_Interval.CallsAnswered.

H—EXLAR)L

P — B R LR

BEOMBETAXNL TV —F1N—F 4 7
XN, FRIEAFAL TA—TDF 2 —|Z A
noi-a—nrok,

JRZ:5E: Skill Group Interval.ServiceLevelCalls.

PR LYV EE BEBEORE T, AFL I —TDP—E A L
NV LEVERTHEES LIz 2 — VD,
BTk
Skill Group_Interval.ServiceLevelCallsAband,
TTLER2RY
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RADBBERFL T L—TBESY v K Ea—oBEnT—LF [

(T 4—ILF)

B

A7t (Total)

OB TCZDOAXTN T—TNET LiZH
AT DEFHER,

575 Skill Group_Interval.CallsHandled +
Skill Group_Interval.RouterCallsAbandQ +
Skill Group_Interval.AbandonRingCalls +
Skill Group_Interval.RedirectNoAnswer

Jir#E  (Abandoned)

FEOEE == 2 NOEO LEIES
RIS SN2 — L OaFHE, &FHF U4
T—Vxr MR SN T DIMICHIES
P28 AT DEFHL

BTG

Skill Group_Interval.RouterCallsAbandQ +
Skill Group_Interval. AbandonCallsRing

RONA

BHBOMET, AL IL—D%—E X L
UL LEVWVENT, &R LTY XA L7 b
N7 a—roik,

JRZEJC: Skill Group Interval RedirectNoAnsCalls.

ALERFE A (Handled)

BRI Z D AF )L FO—FNTUBE SN
N—T 4 VT ENTZH AT DI,

URAEJG: Skill_Group_Interval.CallsHandled.

SEEJILERRERH  (Avg Handle Time)

AX VT N —TITEE ST Z AT DAL
PR HH:MM:SS (FE, 4. #).

JRAEJE: Skill Group_Interval. HandledCallsTime /
Skill Group_Interval.CallsHandled.

YT 7T 4 7R

AX NI N—=TITEE SN FZ R T DYET
7T 4 7 Wi HH:MMESS (e, %5, #),
JRAETC:

Skill Group_Interval.HandledCallsTalkTime /
Skill Group_Interval.CallsHandled.

DR P

AXNVITN—TNZELTZFATDH L, =—
Vv MPMRERIRIEE T 13— REE IRRRE I L
TWAMICHIEES NI Z A7 O, @@iEHAY)
Wr S A7o R RSN L £ 97,

U 5t: Skill_Group_Interval. AbandonHoldCalls.

Vw7 SNTEERY

LAR— MRz oRF L S —FICIER
WZIV—TF 4 SNy JEROESEH
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(T 14—ILF)

B

TNENTE R

LAR— MR FIZZ0RZ L S —FI2ER
\ZV—F 4 v P ENT- VBSOS B,

KRR LTy 7

TIT—IL-TREZIBEY Y7 U 7= X FDIK,

KL=

T —b otV A KO,

SETRRIDTIL—TEDET

S

BT AX )L T —T Ik SN X X7
O, MOHLBETTDE, T—FX—2R
NOENFERF SNET,

URZEJE: Skill Group_Interval. TransferInCalls.

Frik B R

—EHREINICZO=— = IO —
R EREARL S AT, LS R
DL TR VIART 4T a— b
EFNET, EHEOWENTTTDHLE, T—H
N ANOEB TR SNET

URZEC: Skill Group_Interval TransferredOutCalls
+ Skill Group Interval.NetTransferredOutCalls.

SHRSE(R

il

T 7 4V NDAF )V T —T ORE RN
T—Vxr FREIME T — V& BRLE L7z
¥, N—T 4T AFI) TI—T D4 M
RN — = > RN T /A A~DiiRk
F LB E LB Uz El s,

JRAEJE: Skill Group_Interval. AgentOutCalls.

I—2 2 FDIRRERRE

77T 4 7 H5HE

FDA L E—INVDOBIT, AF VT I—TD
T—T MR T T 4 TIREETH - 72 H5H
(HH:MM:SS (R, 43, B DR,

URAEJE: Skill Group_Interval. TalkTime.

PREZEERT (Hold Time)

T—Vx FRZDAF T I—T TR —
R IRRE CE S L2 A EHRFR], HH:MM:SS
(Ff, 7. By TR RENET, EEEHE
ERENBEEAET, 272 L, 2—VHIZE
ZDOVAR— MIERINERA,

JRAEJE: Skill Group_Interval.HoldTime.
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RADBBERFL T L—TBESY v K Ea—oBEnT—LF [

5| (Z14—ILEF)

B

=874 a4 5|

T— 2 MR ZOARAFA T N—FIZa A
> LT ke R (HH:MM:SS (B, 4. )
D),

URAEJL: Skill_Group_Interval.LoggedOnTime

Y%IET VT 4T

BUEX A7 ICBELTBH T, a— L FEkid
AT 2 ANNDEERNTE TN D AF )L
TN—TRNOT— = FOEIE,

URAEJE: Skill Group_Interval. AvailTime /

Skill Group_ Interval.LoggedOnTime.

Yoffsz i 1k

T—Vx Y MIZERALRIETH - TR D
=R VA= b el e GV AV 7D NN i g Wi R
BNFICRTH =T —,

i H 598 Skill Group Interval NotReadyTime /
Skill Group_Interval.LoggedOnTime

%BTITT AT

AXNTN—THOTZ—= D HE, &
BEH AT THEEZIT>TWVD ), WThnho
WEETRECHH TV FOR—E T —
v,

BTk

(Skill_Group_Skill Group_Interval. TalkingInTime
JSrkill_Group_Ski11_Gr0up_Interva1. TalkingOutTime
JSrkill_Group_Skill_Group_Interval.TalkingOtherTime
JSrkill_Group.Skill_Group_Interval.TalkingAutoOutTime
JSrkill_Group. Skill Group Interval. TalkingPreviewTime
JSrkill_Group.Skill_Group_Interval.TalkingReserveTime)
/

Skill Group_ Skill Group Interval.LoggedOnTime,

Y% PR Eg

LoggedOnTime £ 7= IXEfRO W NHv ST
W95, ==Y = MR/ RRE R RE
TESL LR OEIA,

BN

Skill Group InkervalHokd Time/Skill Group InfervallogeedOnTime,
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(T 4—ILE) BL)]

% T H H- T—Vxr MR —TERITTEEZ LT
72 D, LoggedOnTimeE 72134 > ¥ — L
DNFTNPFENT KT /83— T =,

A J71%: (Skill_Group_Interval.
ReservedStateTime /
Skill_Group_Interval.LoggedOnTime)s

%1% ALER T—Vxy "RZEI—NVERIIRET
D% DOBIEIRRECTH - 7=l D, v 74
(S E N SV IR w W/ LAV A1
WY B AT,

575 (Skill_ Group_Interval. WorkReadyTime

+ Skill Group Interval. WorkNotReadyTime) /
Skill Group_Interval.LoggedOnTime

I—Cxy MREBEOITIL—THITORT

F o — DK ZOHMFIZZ OEFES A 7 THFa—IZA->
T2 185 D B R
JRAETT:
Skill Group_Interval.RouterMaxCallsQueued.
EEFa— C OMIR CERE QL (REE, ISE L) Sh
% FE T o TR R,
IRAET:

Skill Group_Interval.RouterMaxCallWaitTime.

I ) R T—Vx hONETES> TWARICHEES
Nz, AXNVT)N—T~DACD 2 —/)LDOEE
¥, EEEUIMT S U CIES BN U E T,

URZEJE: Skill Group_Interval. AbandonRingCalls.

% (Answered) AN T N—FICEELTCLR— A X —
NILVORICE—Y = RRIRE LTz a— Vs,
ZOEIFPGIC L~ THRESINET, &L
BWREOENTIL, WBE A O & Z(E LN
HEREDANEFENE T, T OEIE, FEOH
LIZISER - =B S T L £,

JRAE 7 Skill Group Interval.CallsAnswered.

LR—bFHTY: FEAXL 7V —TO¥ <) EERERDVR—F P~ Un3bY 7, HETIC
I%. MaxQueued 3 & T RouterQueueCalls D RIEAF RSNV ET, FHEMICHOWTIE, LAR—
MEZTT (51 5—2) ZBRLTIES,
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JLY

~

v 3

FLovay xa—wEnEsn-EE |

VX —WE/EST-EE

TV ay X a—OBREINEDSHIL, V=T 4 VT DOYRIEEDHEEL T DGETERE
L., @ OB & BEEOFRFGH AR ET 27Dl snET, &1L vay
F2—lZONT, ZOT T — "ML AERIND LR— MNMIE, VAR— MR T OIREH A~
=)L E R — L OBN, BE T E OERICEI S TERRINET,

DIV ZOVR—= T —=ZET == 7 T Y NOERINET,
Ea—: ZOVHR=MIE 1207y FEa— FbiPa rF o —HEEISE A IREN
HYET,
fE1) R k: Precision Queue, AT A TI—TF 4 VT RAA
T—EARMBENET —IR—RRAF—TT—T )L
« &M (Attribute)
* Bucket_Intervals
* Precision_Queue
* Media Routing Domain
* Router Queue Interval

* Skill Group_Interval

JLiParvxa—mMENMNRENG-BEIT )y FEL—OFIRATEER

J4—IL K

O VA= N THMARER T 4 —/L RIZiE, BUED T 4=V RELTT 740 b TERRSND
74— RREENRET, ZOT T L— M THMAREREOMD T ¢+ —/1 FiZ,  [Database
Schema Handbook for Cisco Unified Contact Center Enterprisel]  (https:/www.cisco.com/c/en/us/
support/customer-collaboration/unified-contact-center-enterprise/products-technical-reference-list.html)
IZRLEk ST\ b &0 | Skill Group Interval 7— 7 /L & Bucket Intervals 7— 7 /L7y AJ] &
EJ,

WD 7 4 —)v KIESkill_Group Interval 7 — 7 /Lin B S VE T,
« [IGZ B (AnsWait Time) ] : Skill Group Interval. AnswerWaitTime 7> 5 & H S v E 9,

s [/ kA >R —s\)LID (BucketintervallD) ] Skill Group Interval. BucketIntervallD 7> 5
gHIhET,

. [A0EEFEA 22— )L (CallsHandled) ] : Skill Group Interval.CallsHandled 7> 5 Hi S 41 %
j—O

« [RFILAZ—4 FID (SkillTargetID) ] : Skill Group Interval.SkillTargetID 7> & ¥ H & 4
£75
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s [F2—KNKZEEE (DelayQAban) ] : Skill Group Interval.RouterDelayQAbandTime 7> & i

HEnE7d,

s [JL—% 3—)LIKZE (Router CallsAban) ] : Skill Group Interval.RouterCallsAbandToAgent
+Skill_Group_Interval.RouterCallsAbandQ 7> 5 & H X E 5,

WOFIHFIHE T 4 — /L RiTZBucket Intervals7— 7 /LG HG L E T,

[4>%—/3L1 (Interval 1) ] ~4 >4 —/3)L10 (Interval 10) ] :
Bucket Intervals.IntervalUpperBound1 ~ IntervalUpperBound9 7> 53 H X $ 3, UpperBound9
FORENAS L Z—VUT W0 FER DA o Z =W 0 £7,

TJLooaFa1—MERENT-BET )Y FEL—DBEEDT 1 —

Lk

WED 7 41—/ RiE, Ay 7707 L= bAERISNIZLAR— MIT 74/ N TERRIN

57 4—/L NTY,

BIEDT 4=V R, T74NV I TA Ry 7T 7 b— MIFEREINDIERF(ENHA)TE

FRENTWET,

(T4 —ILF)

A

VA IV

LI VarFa—nDT LA —F53 4 AL L
FOF LV g rFa—ID T,

URZEJL: Precision_Queue.EnterpriseName 35 J2 TF
Precision_Queue.PrecisionQueuelD

Media

FLyVay Xa—|CBEMNT LN AT 4
TN—T 4T RAL DT H—TFTA X
£ C7,

ATATIE R EHENET,

Media Routing Domain.EnterpriseName,

Attributes

FLiVarFa—DEHZTHHIND BN,
LiR— ML, SN BEORNRER S
mi‘a‘o

H iy

LA — FHEIBR OB AR H T,

i H )57 Router Queue_Interval. DateTime
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FLyUay ka—MEGESH-BES Y FEa—0REOT—1LE [

(7 14—ILF) HL:L
SEHIINEREE  (Avg Speed of Answer) HATPINEINDETIZREZTNF 2 —TC

gL C=—Vx T A2 by 7 CREOH
LEATo el 2, ISE SN X A7 DT
BELTRERESNDEZ LYY arFa—Din
B ONVHEFE(HH:MM:SS (FF, 5y, B)DIE
20,

URAEJG: Skill_Group_Interval. AnswerWaitTime /
Skill Group Interval.CallsAnswered

A28 —\)Ll~ A4 22 —/\)L10

A B =)L HERIC ST D MEN & DFFH O R T,
Y J71%: Bucket_Interval.UpperBoundl (~9),

% (Answered) Z O CTINE ST EEE D,
i 1 775 RouterQueuelnterval. AnsIntervall (~
10)

3E: AnsIntervalliX, A > X —/ 3L N THREES
NIlea—VOHTY, a—VZAfTA( 07—
VDA, Anslntervalld =2 — LS A L7
N—TFEFET T LT ary Fa—IZ AL
TOOLHEINDETORME LTEHESN
F9, ZHZIEHZ VR EENE T,
Z D7 4—)v KX, Webex CCE O 52t
T&Ed, 22, ROBISNRIH Y 7,

EHE ACD BREETIX, Z2— VRN R T AL —
vary =T 4T ENTELDTRWVWED .,
=N —Tzr MIEoTUSEEINTY,
74—V RIFHmL %A,

Cisco Webex Contact Center T> 2 —JF5 A X LiR—F 4> 1—4414F |



274—LFBELFR—+ |
B ovavxa—on=x

(7 14—ILF) HL:L

153 (Abandoned) Z ORI CTHESI N2 — LD,
i H 55 1£: RouterQueuelnterval. AbandIntervall
(~10)

7¥: AbandIntervalliZ, A > ¥ —/NL1NCHEE
SINTa— KT, a—LFATA L F—
NV DA AbandIntervalld 2 —/ L3 A %)L
N—TEIZT L Vary Fa—IlZAnbh
TOLBEEINDETORME LTEHESN
9, ZHICEE VML EERLET,
ZD7 4 —/V KX, Webex CCE O /71T H
T&EET, L, TR dH D £77,

I ANERL—T ¢ T Tho e E R
T, I APEHEACDOT—T = MI Lo
TRESNEHE. 07 4 =L FORITH

X FEH A
MaxQueued ZOMBOBOZDAFNL T L—TDF 2 —
WDKK = —VHL,
URAETT:
Skill Group_Interval.RouterMaxCallsQueued
B a— = ORI 2 — AR E TS S D
F TR L 7o e R R,
URAEIL:

Skill Group Interval.RouterMaxCallWaitTime

O ~ o~ ~ Ll i
JLooarxa—nahE
Ly Varda—0RT, FEI O EZ T OB EBRNTAZ LIk TT LY
VarXa—aTlv I OMREGRERELET,
T varyFa—0RI, A X — VL LR — FTT,

FLyVarFa—0RRLR— ML, EBHOA L E— b b FL Yy RERTOTH
D, FFEDA X —SVNOBIEZHET 22 L2 B E LTIV ERA,

O—IEEDA o H— S ETZND T ENARER TS, 2=V EHIDA X — VTR
LT, IRRZRIZSETHZ EHAHETT,

Ea—: ZOLR—MNUIX, KOT Y v RE2—0NH D £,
e

e LIV Fa—hRBET 4 — LR
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Frevavra—onx [

DTV ZOVR—=bOTFT—=2E, T—FX=R7 Y MLERSIVET,
TIL—7T1t : ZOVR—ME, Ly VarFa—4Tr/A—TbahEd,
BEVRK: 7Ly VarFa—
T—AOMBRELDIT—FIR—RRX—TT—TI):

* Attribute

« Precision_Queue

* Router Queue_Interval

TLolarvxa—0MEOFATELE I+ —ILE

ZO VA= N THMARER Y 4 —/L RIZiE, BUED T 4 =L RELTT 740 b TERREND
T4V RREENET, ZOLR— FTHMAERTOMD 7 +—/L Rid,  [DatabaseSchema
Handbook for Cisco Unified Contact Center Enterprisell  (https://www.cisco.com/c/en/us/support/

customer-collaboration/unified-contact-center-enterprise/products-technical-reference-list.html) (Z ik

ENTW5H LY., Router Queue Interval 7—7 MBS ET,

TLilarvFxFa—0nERIFT)Y FEL—DRENDIT4—ILK

BAEDT 4=V RiE, Ay 7T o7 L—EnbAERSND LR— MIT 740 b TEREN
574 =)V RTY,

ANy 7T T L—MMIT 74V hTERE SN TWBIEEN LA, BIED T 4 —L K& L
TR LET,

[A—/3—7 11— (Overflow) | & [AF > (Skipped) 1I1E#%HO FIAICEE ST 5720, A7 v
710 (BDOAT v 772 L) I[TEAISNERA, LEEBR->T, LAR—FDRT 7 10121
ERINER A,

AL (T4—ILR) aiBA

Ty Var¥a— Ty VarFa—DTrA—TT 4 XL
T Var¥a—ID,

i 575 Precision._Queue.EnterpriseName3s J-
UFPrecision_Queue.PrecisionQueuelD

JE M TV arda—ERNTEN SR
LR— MZiE, S D EIED AR NFIR S
nET,

H i LiR— Mo &= O BAG H I,

1 H J51%: Router Queue_Interval DateTime

ZATFwT1l- RFv 710
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5L (T4—ILF)

B

ZlEav a7 h

ZOFIATRIF S NI a— /L DR,
EH 575 Router_Queue_Interval. OfferedStep(n)

IOV arFa—TZEINETACT
Da—nmHrb, ZOFIETIEEINZa—
DA

4 J7{%: Router_ Queue_Interval. AnsStep(n)

IV a X a—D/RO K LK
U LIR— b DY 7T, ST ONT
X, Ly var Fa—FR o RKILED
o162 =) | ABRLTIZEN,

TLoSavXa—0ME-LI—ILET)y RKEL2—DOBRED T4 —ILK
HIEDT7 4=V R, Abv 7T 07 L — b0 bAERENDLER—MNIT 74/ FTEREN

BT 44—V RTY,

ARy T T L— MIF T 40 FCRE SR TOAIEZED AN, BAED 7 4 —L K& L

TR LET,

5L (T4—ILF)

AEA

T VarFa—

Ly VarFa—DTUA—T T XL L
FLvYa ¥ a—ID,

Y J7{%: Precision_Queue.EnterpriseName$3 &
UFPrecision_Queue.PrecisionQueuelD

B

Ty VarFa—EENTEHINS B,
LaR— ML, RSN EEOARNFRR S
nEJ,

H I

ViR— b 2 — L DOBGE H FE,
1 J51%: Router Queue_Interval DateTime

ZATFwT1l- RFv 710

ZlEav a7 h

ZOFIETREINTZa—LDH,
Y J7{%: Router_ Queue_Interval. OfferedStep(n)

A% (Skipped)

ZOFLIVarFa—TCFH 7 r—SNn-T
RTCHOa—LDOH>b, ZOFETAF v TS
niza—Loé&iEt,

575 Router_Queue Interval
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TLUavka—OHE-27—LESTYy FEa—ofATEE T —L K ]

5L (T4—ILF)

B

&

IOV arFa—T2EINETRT
Da—nOo5L, TOFIETHREINTZa—
NDEF,

L J71%: Router Queue_Interval. AnsStep(n)

e

IOV rFa—TChH T r—EnNT
RTOa—LDHL, ZOFIETHIEINT
a—/LDEE

515 - Router_Queue Interval

Fr—_"—T o —

OV Vg Fa—CF T r—ENT
_RCOa—LOHH, F—_"—7p—L7-a—
IVDET

575 : Router_Queue Interval

i Varxa—ro7

ZHIET LYY g v Fa—DHRO RY LA
T LIR—F DY 7 T, FEHINCOWT
X, AL Var Fa—EORI AL T
(162 ~—v) ML T EEN,

TJLooavxa—npER-270—I)LET )y FEA—OFIAEAEE

mI24—IJLF

O VA= N THMARER Y 4=/ RIZiE, BUED T 4=V RELTT 740 b TERRSND
T4 FREENET, ZOLVR— N THARRZOMO T +—/L FiE,  [DatabaseSchema
Handbook for Cisco Unified Contact Center Enterprisell  (https://www.cisco.com/c/en/us/support/

customer-collaboration/unified-contact-center-enterprise/products-technical-reference-list.html) |Z 7k

ENTWD EED, Router Queue Interval 7—7 L BEGSIET,

Ny

TLooaryxa—0MR[TRTOI4—ILF]IFT)Y KFEa2—D

RWEDIT4—ILF

BEDT 4= RiE, AbyZ T 7= bAERENTZLR— MIT 74V hTEREN

57 4—V KT,

UTFOBIED T 4 —/V R, T 74NV TA My 7T 07— MIERSNDIER(EENSH)

CERBSLTVET,

(A== 0—=1BXWNAFy TNIROFIACEET 5720, A7 » 7 10Tl H S 7 (e
AT T RNHY EFHA), TOED, LR— b DAT v 710 ERENEEA,
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B oo sa—wxorunsyy

(¢]

UL

Vv

~

v

(T 4—ILE) BL)]

FLvVarFa— Ty Vary ¥a—OTuH—T T4 XL
EDTVLvVa s Fa—ID,

URZE JC: Precision_Queue.EnterpriseName 35 & TF
Precision_Queue.PrecisionQueuelD,

Attributes LoV Fa—DEFTHAEINS B,
LaAR— MZIE, R IR ARNRE RS
ﬂi j‘o

H EF LA — NERR OB H IR T,

Uk JC:Router Queue Interval. Date Time

ATV T1-AFvT10

a2 b ZDAT v 7 TR SRR,
Y J7{%: Router_ Queue_Interval. OfferedStep(n)

},'E{% (Answered) :0)701/:/“/\53/""?1“*'@*%{#\:%“\ ZDA
T v T TCRE SN T R TOMED AR T,

URZEJC:Router_Queue_Interval. AnsStep(n)

757 L, v vary Fa—0EO KU L
B LiR— b ~D Y 7 T, FEHICOW
Tk, vy Var Fa—hRO R LEY
o162 =) ST EEN,

XA —MEOFRYILADY

FLiVarFa—DRRORIALT L LR—FMI, T Vg % a—4 Lty B IR
OFPFHTTZ A NHZ Y T EINFET, 1S5 EZII300MOA o Z—r L8, TLvryay
X a—DFFETIEEINT-a—LDONN—t T =N, R ETHES S 7R RENET,

Y IRIEF DO AA— T =P X EhIERF#E T,

A B2 —=NNVTEDREDTD, 1OOFMETIHE INT- A= T — U 100%% BT 55
EAENHY ET, T, BHEIA L E— LTI BN a— LS T BIRE DR D A v Z—
M2 B EbHDHMNBTT,

BEOT VLY arXa—%8RIR L2 5E, BIZERT200% FTEALET,

TLiVarda—RORI ALY LR— ML, BEOA L F— U IbED ML R E
RTDOTHY, FFEDA 2 — S VNOKEEZFESTHZ EAHNE LTUINER A,

DI ZOVR= T = ET =2 RXR=27 Y pOEERINET,
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Fryvavka—nsvs—nnegr—Lr ]

Ea— ZOLR—=MNUL, AR LTBZ 778 2—0hB0b 0 7,
fiE') R b: Precision Queue
T—EAPBMBENET—EIR—RRAF—TT—T )L

* Precision_Queue

* Router Queue Interval

X a2 —DAEF—N\ILET4—ILK

T VarFa—ONT p—~v AL NBRELZFHITHIZIZZOVAR— NEEHLET,
FLiVary Fa—DA L EZ =T, FLiVar Fa— T L DIEOFEHE, WG
HDarr2y b BLOT—Tx o FORIERE e & OB EHERA R L ET, LT
Valry Xa—DA = LR—MNE, RV T2 I NVAFVTN—TIERRICHEY LET,

HDIN): ZDOVLR—= b T —=HIT—FRXR—R 7 Y NLEEREINET,

Ea— ZOULAR—RIZ, 12907 )y REa—, FLivarFa—ALrZ—rLLET7 (—
JIVERBY T,

TJIW—T: ZOLAR—MIT LI VarFa—Rlcs/—T S TnET,
fE') R b: Precision Queue, A7 4 T/V—T 4 VT RAA
T—ANMBENST—4R—RRAF—TT—T)L:

« J&M (Attribute)

* Media_Routing Domain

* Precision_Queue

* Router Queue_Interval

» Skill Group_Interval

TLooavXxa—mDAB—NILET4—ILES )y KE2A—DF
Arge 74 —IL K

ZOUR— FTRHMFRER T 4 —L RIZiE, BUED T 4=V FELTT 74V P TRREND
T4V EENET, El2. ZOLAR— NCTRHAARER 7 4 —/V FDIZE A LT, [Database
Schema Handbook for Cisco Unified Contact Center Enterprisel]  (https:/www.cisco.com/c/en/us/
support/customer-collaboration/unified-contact-center-enterprise/products-technical-reference-list.html)
IZREHE STV D L3V | Router Queue Interval 77— /L & Skill Group Interval 7 — 7 /L7 5
Bfrshx7,
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. TLilarFa—0MROITRTDTA—ILRITY Y FE2—DBREDT 1 —IL F

TJLooarxa—0nRROITRTOIT4—ILRITY)y FEa2—®

[WEDIT4—IL F

BAEOT 4 — VR, A by TP L— R bAERSNEZLVR—MIT 740 hTERREN

57 4—/L RTY,

UTOBEDT 4 —/VRIX, 774NV NTARAMy I T 07— MIRRINDIEF (DB )

TR S CnET,

(T 4—ILEK)

A

T VarFa—

TV Ty Vary Fa—DT =TT
A KB TT,

URZEJL: Precision_Queue.EnterpriseName.

Media

Ty VaryFa—ICHEMTONIEAT 4T —
T4 T RAAL VDU H—T T4 XL TT,
AT 4 7 1%, Media Routing Domain.EnterpriseName
MHBIRAEL TWET,

Attributes

Ty vary Fa—DOERTHERAEINS B, U
A— MZiE, FHINEEBEOARRFRREINET,

H iR

BIRINTATOT —HX O AKRETY,

JRZEJt:Router Queue Interval.DateTime,

% = — (Queued)

JRZEJE:Router Queue Interval.QueueCalls

SERJINE TR (Avg Speed of Answer)

BAYPIRESND ETIIREHEDF 2 — TR L
Tx—V =V T AZ by 7FTHOH LT o T2k
Mz, IWESNZ A7 O THRAE L THEIHEIND
TV a X 2 — DISE O (HH:MM:SS
(¢, 2. DI,

A J7{%: Skill_Group_Interval. AnswerWaitTime
/Skill_Group_Interval.CallsAnswered.

H—EXLARJL

Yf—bE XL~

MOV —E ALV OFREIERA SND Y —F
A2 LYLHE A S,

JRZEJE: Router Queue_Interval.ServiceLevel.
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TLolarXa—0MROITRTDOTA—ILRIT Yy FEA—DBRAEDT 4 —IL F .

A

RO CcCT Ly Yay Fa—ll—T 47X
Ni-, TV rFa—lc A b a—
ILDE,

URZEJt:Router_Queue_Interval.ServiceLevelCalls

BHEIOA X —VORIIC, FLvParFa—n
P—E ALYV LEVENTHIES N a2—/LD
ﬁo

EH

Router Queue_Interval.ServiceLevelCallsAband

5| (Z14—ILEF)
I

e
SETRRY

&5t (Total)

BEtHicooLyrydary Fa—IlkoTETL
752 A7 DEFHL

5% (Router Queue_Interval.CallsHandled++
Router Queue_Interval.RedirectNoAnsCalls+
Router Queue_Interval.CallsAbandQ+

Router Queue_Interval.RouterError+

Router Queue Interval.CallsAbandToAgent)

J#%Z= (Abandoned)

DA F

o LAR— MARIFIZL— X —DF 2 —THIES
Tma— B A TDa— Lo,

o LIR— b U Z— L OMITIGE S DRI,
T—Vx MRV My I THIEINDZDA
XN T N—TIZBEEAMAT B a— v 0%,

WEFER 7 Z 782 De—Y 2 FPGIZ X o
THR & 7= Termination Call Detail L =2— R
H, TO7 44—V RTHU hENET, =
i, v a— bk 2— B L VRU THEEX
Nlea—dgEnEti,

7% Router Queue_Interval.CallsAbandQ +
Router Queue Interval.CallsAbandToAgent

RONA

EHHIOA 2 =L, 7Ly yarFa—D
P—ERA L~V LEWVENTIRE SN o729
WU XA L7 FEnza—Lok,

JRZEJE:Router Queue Interval.RedirectNoAnsCalls
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. TLiParFa—0RROITRTOIA—ILRIT )Y FE2—DREDT 4 —IL F

(7 4—ILF)

A

LR A (Handled)

A B =N a—A T EINET LV g
Fa—NOZT—V = MRIRELTHLRET LIS
fga—nolk,

URZEJt:Router_Queue_Interval.CallsHandled.

SEHLERIER (Avg Handle Time)

AU B—=VDMIZ, ZOT VLV arFa—NT
Tz MR Z AT OB B LT ERRH L,
D7 4= NERHT 4 —v R T, HJik:
(Skill_Group_Interval.HandledCallsTime /

Skill Group_Interval.CallsHandled)

)T 7 T 4 T TV arXa—IlEEINTH AT DT U
7+ 7HEH HH:MM:SS (R, 43, ),
1 J514: Skill_Group_Interval.HandledCallsTalk Time
/ Skill_Group_Interval.CallsHandled

PR 2 Tl TrvYar Fa—ilgfish, ==Y = b

T AR E T e HEES N AT D
B, WEENUIMT S EES TEAN L £,

URZEJE: Skill Group_Interval. AbandonHoldCalls

Vw7 SNTZERT

Ly Vary Xa—IlloTEFIINV—T 47

SN BRIRER DB FHL,
TIVENTH R Ty Vary ¥a—IlLoTERICNV—T 47
I ) 7 =X FOEFHE
K Lizv s TT—|IZLkoTRIAE Y 7 ) 72 FDOH
KL= 7 TT—IZLoTRZIDZTNY 7 =X FDHL,

SETLEEFRIDTIL—TEDEDLY

BRE AR BRI Ly Y ey Fa— Bk IRey A7
DI,
URAJC: Skill Group_Interval. TransferInCalls
ERIETELE —EHERIC D=V =2 F BT =Y = b

FATS LIV Fa—|TEE LT X AT DL
ZZiFar AT o7 a—-AbEEnET,

WEEDERIENTE T T DL, T—F_XR—ANOENE
manEd,

JRA=t: Skill_Group_Interval. TransferredOutCalls +
Skill Group_Interval NetTransferredOutCalls
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TLolarXa—0MROITRTDOTA—ILRIT Yy FEA—DBRAEDT 4 —IL F .

5| (Z14—ILEF)

A

SR

FIFN DT LY gy Fa—08E: BRENIC
T—Vxr MRREINE T — L EBRLA LT [EER,
FIFNL DT LY a s Fa—08E: BENIC
T = NBHERT A A~DREEE T2 IXEES
i BRh L7z B3k,

JRA=Jt: Skill Group_ Interval. AgentOutCalls

I— 1 MREERFRE

77T 4 7

FOA L EZ—INVORIIZ, Ty VarFa—D
T—V = NIRT T 4 TIRRETH - 1= HFH
(HH:MM:SS(Kf, %7, BH)DIE),

JRA:5E: Skill Group Interval TalkTime

REFFERT (Hold Time)

T2 MR ZOT VLTV ar Fa—llBNT
PREIRRE 72 13— s (L IRBE T H - 7= A FHRER,
HH:MM:SS(Kff#], 47, BB TR R-INET, &
FEHEEBENTZEAET, L, 2= 5UT
ZDOLER— MNMIRRINERA,

JRA=t: Skill_Group_Interval.HoldTime

7 7 A R TV MR IDOAF)N TNAN—FIZa AL
T O G F HH:MM:SS (FE, 43, ).
URZEJE: Skill Group_Interval.LoggedOnTime

YoXfIn B A7 L T—Y = FBHET T 4 TIRIEE TGRS AT RER
RBThHoifH D, v 7 A VRHICKd 53—k
T—Y, ZOT7 44—V REFTRTOS LT Ta s
ﬁ"l*‘ﬂ:i@ﬁﬁ éﬂi—g—o
ZDT 4=V RO BEE SN 7 4 — /L R T
Skill Group_Interval.AvailTime /
Skill_Group_Interval.LoggedOnTime

Yot 3245 1k T—V = PR ERRETH S TZRFH D, 77

FURER E 713 A v H S DO WTIE N TSR
ToHN—kT—Y, ZOT 44—/ FIZTRTO
Trvvary da—lZ#EHINET,

ZOT7 4=V RFRPLEE ST 4 — R T
Skill Group_Interval.NotReadyTime /

Skill Group_Interval.LoggedOnTime
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. TLo2ar Fa—0OMROITRTOIA—IL I T )Y FE2A—DBRED T4 —IL K

51 (Z14—ILEF)

A

% T ITT AT

T—V 2V RO LY arFa—TCa—LD
WERICEHL Lo, v s Rk 58—
T —,

ZOT7 4= NFEHT 4=V T, HHE
(Skill_Group_Interval.TalkInTime +

Skill Group_Interval.TalkOutTime +

Skill Group_Interval. TalkOtherTime +

Skill Group_Interval. TalkAutoOutTime +

Skill Group_Interval.TalkPreviewTime +

Skill Group_Interval. TalkReserveTime) /

Skill Group Interval.LoggedOnTime

Y41 B o

LoggedOnTime 72 IXHIMRD & H & AVINSWIFIT®S
LT, ==V MR a— v EREEIIZ AT %
L LB OFL S,

ZO7 44— R 4 —v FTF, BTk
Skill Group_Interval.HoldTime /

Skill Group Interval.LoggedOnTimeTime

TAHRIFE I (%)

RAT 2 DT LV arFa—nbRET A0
T—Txr PR FRIERIREE L 72> TWV=HFRE D,
074 USSR A= T —

DT 4= RIFRMNBEE SNIZT 4 —/V R TT
Skill Group_Interval.ReservedStateTime /
Skill Group_Interval.LoggedOnTime

Yotk ALER

LoggedOnTime (Zxf L C, =—Y = FRZ DT
PVa v Fa— L ORTHEEEITRE L&
7 v 7Ty TIRETESS LIZRER OEIE,

ZOT 44—V RIFRHT 4 —L R T, EH A
(Skill_Group_Interval. WorkReadyTime +

Skill Group_Interval. WorkNotReadyTime) /
Skill Group_Interval.LoggedOnTime

Yol B

RAEOSHHEET, FLivarFa—nDz—T=x
VORNREEE I o — L OARZEIZER LTS, ST
BEEfoR—k 75—y, 2, =—Y =k
DN TE TWBLEEMICHT 5, =— = b
I — L DXISITER LR OFIA TT,

JRA=Jt: Skill Group Real Time.PercentUtilizationTo5

I—Czy MREREOTIL—T2T0RT
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2EnL—TnEsEsT-BE [

(T 4—ILE) B

It (Answered) —ERBETIC, ZDOAFN T —TIZEEMA T B
=T MRIRE LT —T 4 TSN a—
D, T—ADKET T HRRETHES SND
CallsHandled & /3% FEEIIZ, CallsAnswered I = — /L
DISE SN AHHME TS SILET,

Z AU, skill_group_interval.CallsAnswered 7> 538

éhi‘j—o

W HH R LBEOWRE: =— = FOBEESFEORH LTk
FTINTa—LD4E u+§ﬁo
TR o= = MR E N & EITHES
Nz % 27 D&,

JRA=t: Skill_Group_Interval. AbandonRingCalls

EE¥a— HREDNSE, EE, FITRTT2ETOREMND

RefE, ZHizix, *y hU—27F=2— v—A1

X a—, ioJZU\:E*—“/:E/f\@H:U\mLEP(@Z%@‘
B ORENE ENET,

URZEJE:Router Queue Interval. MaxCallWaitTime

RRF 22— ZOBRRIC DT LYV ey Fa—DF 2 —|T
BerIhloa—LoORRER, #HEOTLYa s
XX L THFa—o T ENza—i, a—
NINFa—A L T EINEET LI Vay Fa—0
Iy MIEENET,

JRA7C:Router Queue Interval. MaxCallsQueued

ATXIIVTIV—THRELEST -BE

AF VT N— T EENEE A - B L R — M, A7 —T TRIGHEDEE S -8R
K OFIEHE O e F R 2 R L £ 77,

DTV ZOVR—= T —=FET = X=X 7 T Y MhOEEINET,

Ea— ZOLFE—FNIEF, 12907V vy REa—, AFNT N —THEE - I5ESHIBRENH Y
F9,

GIW—T: ZOVLR—MIAFATNVN—THN T N—T T BIOY — SR THET,
BYRM AXNV TNV—T AT AT V=T 47 ALV
FT—APRBENEIT—EA—RRFX—TF—T)L:

* Bucket_Intervals
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B <51 —TnEmesstBES Yy FEA—ORATELT 1 —L K

* Media Routing Domain
» Skill Group

» Skill Group_Interval

AXIVTIN—THRERE-BEJ )Yy FE2—OFATREL T 14—
JLF

ZOVAR—FNTHHAREER T 4 —/V RIZIX, BITEO 7 4 — 1V RELTT 74V N TRRIND
T 4=V RREENET, ZOLR—FDOFOMOF|HRE R T 4 —/V RiZ, IROT—T L)
LT —2BANhEhET,

WOFRIHATRE?R 7 4 —/V KiX, Skill Group Interval7 — 7 A LEG S L E T,
« [IGZ B (AnsWait Time) ] : Skill Group Interval. AnswerWaitTime 7> 5 &8 H S v E 9,

s [/ kA >R —s\)LID (BucketintervallD) ] Skill Group Interval.BucketIntervallD 7> 5
gHIhET,

. [A0EEFEA 2 — )L (CallsHandled) ] : Skill Group Interval.CallsHandled 7> 5 Hi S 41 %
j—O

« [RFILA—4w FID (SkillTargetID) ] : Skill Group_Interval.SkillTargetID 7> &3 H X 41
ESC AN

s [F2—NKMEEE (DelayQAban) ] : Skill Group Interval.CallDelayAbandTime 7> &3 Hi X
z/[/\i —éqo

s [JL—2 3—JLIZE (Router CallsAban) ] : Skill Group Interval. TotalCallsAband 7> & 3
INET,

Znbd7 4 —/ RiL, [CiscoUnified Contact Center Enterprise 7 — # N— 2 A ¥ —< 41 ]
(https://www.cisco.com/en/US/products/sw/custcosw/ps1844/tsd_products_support_series_home.html)
IZFREE STV D &Y | Bucket Intervals 7 — 7 AL BGESNET,

[42>%—/3L1 (intl) ]~ [4 >2—/3V)L9 (int9) ] : Bucket Intervals.IntervalUpperBoundl ~
IntervalUpperBound9 7> 5 & H S v E 7,

AXIVIIN—TOBRE-ILEDDTERET )Y FEA—DIRED 7 14—
JLF

WED 74—V KX, AT 7L — " bAERENEZLR—= DT U v RE 2—I2F
TN NTEREND T 4 —/V RTT,

T, BEO T 4=V RS, ARy T L— NTT 74V N TRRINDNEF (D
b)) TERRENATVET,

ks~ o —/v RO RE UISEIR~y ¥ —T3, ERLEMBEIERSET,
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AT =T

AXN TN—=T DT B—=T T4 X4 TT,
575 Skill Group.EnterpriseName

Media

AX ) TN—FICBEHEMAT ONTZAT 4T
N—F 4 T RAL DT BZ—TFF A X4,
AT 4T I,

Media_Routing Domain.EnterpriseName 7> 5k
AELTHET,

H I

OV H AT A H =N T = EPNERE T
72~ HEF(MM/DD/YYYY (. H. F)B LW
HH:MM:SS (¥, 45, #)DER),

R L2 O+ R TOREICOWT, =R
L7z a— 24 TOMEBETRH Y £9°,

i H )5 {%: Skill_Group_Interval.DateTime

WIS EE  (Avg Speed of Answer)

[FIEOVLEHE, A%V T N—TEITLAA
B — RO D F 22— 2O 32—/t
LCHEITSNTLEEND, ZOa—/WIRE
T 5 E TOVEISEF DR, R, 1 A
DIBLTH, T—NVDBERAX v 7D L)L
WX TEBT L7, Ziudh—e 2 iE
DOELERWPESLMETT,

ZHUTEM T =L R T, BTk

Skill Group_Interval. AnswerWaitTime/

Skill Group_Interval.CallsAnswered

[f > & —731]- I8 ZE(Int 1 Ans and Aban)

REZBG L THOME 1 £ TITSE 21
HEEI N mEEOE, VAT AOBEE DM
18K T9, #1: 00:00 - 00:08

#1114 J71%: Skill_Group_Interval. AnsInterval(1) and
Skill Group_ Interval. AbandInterval(1).

[ > & — 73 2]- I 3 (Int 2 Ans and Aban)

RIbE 1 & 2 OO/ G S - 2 — IV,
VAT ADT 7 IV b O 2 130T,
f51]: 00:08 - 00:38

514 Skill Group_Interval. AnsInterval(2) and
Skill Group_Interval. AbandInterval(2).
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B

[ > & —73 03] & FU3E(Int 3 Ans and Aban)

A B =N 2 A = L3ETORD
JSENFEE T IR, AT AT 7 v
rDA 2B —L31X60FN(1537) T, H5i:00:38
-01:38,

3 H J77%: Skill_Group_Interval. AnsInterval(3) and
Skill Group_Interval. AbandInterval(3).

[ > & — 731 4]- I8 i3 (Int 4 Ans and Aban)

A B =INNIINDA U H =S AETOR D
ISEIPRCE TN, VAT LT 7 4L
FDA L H—AFI0R TS, fil: 01:38 -
03:08

i H J77%: Skill_Group_Interval. AnsInterval(4) and
Skill Group_Interval. AbandInterval(4).

[f v & —73)V5]- R HEE(Int 5 Ans and Aban)

S B4 & S DR OIEBEES Lz o —
W, VATADT TV L F—IN)L5
1120 (2 43) T, Hi: 03:08 - 05:08

i 5 7%: Skill_Group_Interval. Anslnterval(5) and
Skill Group_Interval. AbandInterval(5).

[f > —73)L6]- I8/ ZE(Int 6 Ans and Aban)

A B =L 5 &6 DFTIRE SN/ X
Niza—n#, YATLDT 75V DA
2 —L 61X 180 F (3 43) TF, #i: 05:08 -
08:08

11 J71%: Skill_Group_Interval. AnsInterval(6) and
Skill Group Interval. AbandInterval(6).

(A > & =7V T)- B HE(Int 7 Ans and Aban)

A B =6 & TOMDISEMFES N2 —
W, VAT ADT T H IV A HF =L T
1% 300 # (5 43) T9 fi: 08:08 - 13:08

3 H 775 Skill_Group_Interval. AnsInterval(7) and
Skill Group_Interval. AbandInterval(7).

[f v & —73)L8]- 2/ iiZE(Int 8 Ans and Aban)

AL E =NV A EZ—L8E TORD
JEBERCE T2 TR, AT LT 7 %L
kDA 2 =L 81F600F(10537) T, Hil:
13:08 - 23:08,

I J514: Skill Group_Interval. AnsInterval(8) and
Skill Group_Interval. AbandInterval(8).
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[ > & —73 9] B FHE(Int 9 Ans and Aban) | A X — /L8NG A X —/3L9F TORID
JSE MR E T IR, VAT AT 7 v
kDA 2 H =191 120080(2045) T, Hil:

23:08 - 43:08

i H J514: Skill Group_Interval. AnsInterval(9) and
Skill Group_Interval. AbandInterval(9).

>[A o F =9 B EE LR — MR O D ORFFENIZICEREES T
lea—nNORzsny W TRLET, $1:>43:08

M J514: Skill_Group_Interval. AnsInterval(10)
and Skill Group Interval. AbandInterval(10).

F a2 — DR ZOHMFIZZ OEFES A 7 THFa—IZA->
T EE O e KL
1 J71%: Skill_Group_Interval. MaxCallsQueued.

RE¥a— Z ORFIFENIZ 2 — L DSBS FE £ 72 1R E) S
D E TITFRFOMEDN & - 7o iR R,

A J7{%: Skill_Group_Interval.
MaxCallWaitTime.

LR—bY< U = VAT, PEEISERR D 7 L & [EEREER R 7 L0 A
=NV T LDEF, BEOKF 22— T LE[HEF2—]1T7 LORRKPFRINE
@—o

Cisco Webex Contact Center T> 2 —JF5 A X LiR—F 4> 1—4414F |



274—LFBELR—+ |
B 1o —TonErnsnonst@BES Uy K EL—OREDT 1 —IL K

Jl CiscoWebex Contact Center T4 —F 54 X LiK—F 4 V45 1—HHA K



» 10 =

ETJ4—I)LFY)TZILEZALLKR—F

T —Vx N LI Var Fa—DAL A=y (175 —)
TV h Fa— UTNANHEA L (177 5—D)
=V b UTNHEA L (182 5—)

e IT—Vx NAXNTN—T U TIE AL (186 X—)

e T =V MREEVTNAEA LT T T (190 X—)

T =V hF—L-UT A AL (191 =)

e —Vxy hF—LREBE - U T AL (194 R—2)

e a— A AT UTNEA L (198 X—)

T U E—T TG XA N—T- YT ILEA L (200 <—)

e RY T2 TG NP —ER YT INEALET £ —/L K (205 —)
* Peripheral A X )L 7 V—"7" - U T VH A 24T 44— K (209 ~<—2)
e SV arXa—UT NI LET L E (213 %)
TV alry Fa— AT v UT LA L (218 X—)
VAT ARBE-VTNAEA L (220 2—2)

I—xzo TPy Xa—NDAIIN—DyT

T—V2 b T Va s Fa—DANRN= I, SV ary X a—D—Y 2k
DT ITTATIRAN= T HENoDF L Vay Fa—0FEeRIcEFRLET,
DA N—=2y FITEHHTH D20, ZOFHRIZY TNVEA LA TOHEAFRHETHD Z LITHE
BELTLEEN,

DI ZDOVLR—FTF—Z T —F_XR—R 7 T ORI NET,

Ea— ZOLFR—=RMIUI1 25D Y v FE2—THE -V b L VarFa—RAL
N=y TNH ET,

TI—TF: ZOLVR—MEI, =—Y =2 b T A—FALENE T,
EO—E: =— = b
T—ALRMBEINEZT—EIR—RRF—TT—T)L:

e—x b (Agent)
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e —Vx Y N AXNTN—T UT LA N
« Bt (Attribute)
e Person

e LV arFa—

I—x o T3 Xxa—nAVN—9vTH5 )y KFEaA—O
FIFARIgELZ 7 4« —IL K

Z DL R— FTRHARER F DD 7 ¢+ —/L KiZ, [Database SchemaHandbook for Cisco Unified
Contact Center Enterprise]  (https://www.cisco.com/c/en/us/support/customer-collaboration/
unified-contact-center-enterprise/products-technical-reference-list.html) [ZFEHFL SN TWDH EEBY |
Agent Skill Group Real Time 7—7 /LD 7 —/L KB A S ET,

ROFUITHIEE LTSN,
s [FL¥a F 2 —]iF, Precision Queue.EnterpriseName7» 53 H S v E 7,

« BME 1 ~J@PE niX, Attribute. EnterpriseName 72> 53 H XU FE 5,

I—Cx o bl oFa—NDAUN—29TH Yy KE2Z—D
HED74—IL K

RED 74—V Rt Abv 7707 — " bAERENZLVER—MNITFT 74V b TEREN
57 4—)V RTT,

BEDT 4=V R, 74NV TA Ry 7T 07— MIERENDIERF(ENHA)TE

FRINTHET,

(7 4—ILF) ieR

T—Yx b (Agent) T— b0 4,
# 11 J575: Person.LastName "," Person.FirstName

Ty Var¥a— TV r PREEMT O TS T LY v
Fa—
JRAEJT: PrecisionQueue.EnterpriseName

Attributes T VarFa—0OERTHMShDEME, LAR—
MZiE, EH SN BIEDO R R FIR ST T,
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ok Fa—1UT7ILEZAL

[T—V 2 b Fa— UTAZAA LT, AFALITA—TLT L Var Fa—allrdbt
TIEMARELES, BHOAFARTS LI Vs Fa—%F oo —Vcr ME, ZOLR—
FCENZIUZODWTOITHAR S S Z LITHERLTLEIY, ZOVAR—MEHEHLT, A
XN ITN—F LT L Vary a—DT 7T 4T 4 L NERBELEELET,

Ea—ZOLAR—=FMIE, 12DF7Vy FEa— ==Yzl bFa—0DA U Z—rLiH Y
£7,
DTV ZOVR— T —=FET = _X=R 7 T MhOEEINET,
TI—T: ZOLHR—ME, AXAVIT V=T TTL—TENET,
BEH—& =—Y=h
TN ENET—FIN—ZARF—IT—J)L:

ex—x bk (Agent)

» Agent Real Time

e —Vx b AXNTN—T YT NEA N

« JEM: (Attribute)

* Controller Time

* Media_Routing Domain

* Person

e LU VarFa—

cHipa—F

o —E R

» Skill Group

* Skill Group Real Time

DIV bhXA—)TILERALT )y RE2A—DFFAR[EEL T 14 —

ZOVR—=FTHMWRER 7 4 —/L RIZIE, BHEDT 4=V RELTT 740 P TEREND
T 4=V EREENET,

Z DL R— N TRHARER F DD 7 ¢ —/L KiZ, [Database SchemaHandbook for Cisco Unified
Contact Center Enterprise]  (https://www.cisco.com/c/en/us/support/customer-collaboration/
unified-contact-center-enterprise/products-technical-reference-list.html) [ZFEHFL SN TWDH EEBY |
Agent Real Time 7—7 VD7 4 —)L RIvb A S ET,
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«[A7 47 (Media) ]i%. Media Routing Domain.EnterpriseName 7> 53 H X1 FE 5,

e [—E A4 (Service Name) ] 1%, Service.EnterpriseName 7> 53 H S L E 7,

e [m2 ¥ —7F 4 X% (Enterprise Name) |I&, Agent.EnterpriseName7»HEH SV E T,

— Oz b Fa—)TFIEALT)Y FE2L—DERED T 4 —IL

BED7 =V KiZ, Abv 7707 —nbAERENELE—NMNIT 74/ FTERREN

57 4 —)V RTT,

ALy 7T T L= MIT 7 4L FTEE STV ARG BANC, BIED T 4 —/L FER

L/iﬁ‘o

FI(T4—ILE)

B

Ly Vary Fa—/Ax)NL T—F

v VarFa—F£mIIAX NI N—TF
72iXEzE4 s L,

[FLTa v Fa—]id.
Precision Queue.EnterpriseName?» & 38 H X 11 %
R

TV MBRBEEEL TWDHEZ R 7 IZH
BTN TWA T LYY ari—h, =—
VIR ATFATN—T 4 T RAAL T
ZATIZEE L TWARWES, 207 4 —/b
R[4 L]) EFRRanEd, =—V=
VAN (M A VAVAVE IV PEl N el = 74 N
TEAHAYD, =T—Vx MTH AT EY Y
TOHNDET, ZOT7 44—V RIZT—HFiFFE
IRENFEH AL

[AXIL T N—T21,
Skill_Group.EnterpriseName?> & 8 H S v E 57,

TV MRBEEEL WD F AT ICH
AT ONIZAF L TV —TF, ==V = b
MAT AT IN—T LT RALVTHATIT
BELTWRWEAR, 207 4 — RIZIE[#%
Bl EFERINET, =—V = NI
BOAXN IN—TIZal A4 TEDHD,
TV MIH AT PNE DB TENDET
DT 4= RIIATENEEA,
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TV arFa—0EFTHAIND B,
LaAR— MZiE, RIS EBEOANRER S
nEJ,

Y J71%: Attribute. EnterpriseName

T—Y =z b (Agent)

T—Vxr hDWEEA,

i HH J7 15 Person.LastName "," Person.FirstName

Fa—gr s

[F=—A 7 H]7 1 —/L KlTAgent Real Time
NOEMENE T 4 — NV R TT,

WDGENZ DI, 7 4 —v KOFFEREEML
*9,

cICMAZ UV MR — 2 b/ — K~
DX 2 —%=FHT 5,

s =Yy MIERICNETE £ A,

N—HEANT—Tz Nla—NVEFa—A
T3 BHHERMIZHY T A,

[N#R%E S (Extension) ]

=Yz bR A LTV DLNBEEST
ﬁ‘o

)57 Agent Real Time.Extension

T—x FOWREE

TDAFI ITN—TDOx— FNOBLED
IRHE,

URAETT:
Agent Skill Group Real Time.AgentState

o 74 HE

CDAXNITN—TDE—T = NINEIED
REEIZ 72 > ThH Bk L 72 IRefH]
(HH:MM:SS(K§, 47, FHDIER),

JRAE7C: Agent Real Time.DateTimeLogin

Fff] (Duration)

T—xr FRBEORRRIC A o THHRE
L 7B (HH:MM:SS (. 4. #)DIER),

ZDT 4=V FIFROENGFHEENZT 4 —
)L RC9: DATEDIFF(#),

Agent Real Time.DateTimeLastStateChange,
getdate()).
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EFTEARA )NT—TV 2 N E—F

T—x v hOFEREE— R (CCEDEBAEDIHN
7):

c0=FENANTIIRW (B—H L z—Tx
v b, W DACD/CCEERE £ 72135 UL
NoB AT

«1=Callby Call (ENA LT=—T = FD
EmlISERE TER SN ET)

Q2 =EHTEEF (T N=—T = FR
WolZARELTr A T5E,
DO a—LO], BRI SN I
2 F9)

JRAJC: Agent Real Time.PhoneType

ENANT—V = NEEE S

ENAA N =TV N (VE— NTEETD
TV N ORE, BEOERES, CCE
DBFEZDHEANTISHET,

IRAEIC:

Agent Real Time.RemotePhoneNumber

HH (Reason)

N T2 IANERELL, ==Y D
piEOREEE OB Z~T 2 — R, a—F
PERSNTORWEEE, 0 RERINE
R

Unified Intelligence Center L' 78— K CBEH 22—
NE2RRTHITE, Bl — N2 20
ERHY FT, FECOVWTE, MO R =
AU PEZRLUTIEE,

R JE: Agent Real Time.ReasonCode.

A== XA P =T 2 FRBRENE L

TV ERA—R= RN =T R H
AZBFRLTENE DD DD R,

IRAEIC:

Agent Real Time.RequestedSupervisorAssist

WESE  (Destination)

TV NBRBIEEEL VDI RIEXY A
DEA T,

JR4E7C: Agent Real Time.Destination.
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JRAEJC: Agent Real Time. Direction.
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N (FIHTEEREA)
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T—Vx FOREVRFFZIELLSO & X1,
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B2

» Skill Group
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INTWD LBV, Agent Real Time 7—7 /D7 4 —/L KB AT SIET,
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[T H—TS54 X4 (EnterpriseName) ]1Z. Skill Group.EnterpriseName 7> 53 H XU F
R

I—xz b YTFIEALTG) Y RFE2L—DEHEED 7 4 —IL K
BED 74—V KiE, Ahy 7T 07— "M BERESNZLER—MNIT 74V FTERREN
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S0, ==V O, 2T
ICMz—Y =z, 2 H—TF7 (X T—
Vb, BSA L TWNWEZ—V 2 RO
AR, WESNTXA YT — FA— DR K
Bk L ONEE S 7= VRU R — b Dfc KEnN 3
RENET,

AT KD H K DGR S AVNIEE S =57

Flex 214 2 ADBEEE 21—
[Flex 7 A &> A DHE] €= —IZ1%. Flex Premium ¥ L N Flex fEHE T A & > A DFE AR ILA T
ARENET, Ea—Iid, 1S0HAL, 300 AL, RFFIEEAL, AHAL, JEEAL, HBEAL, DU
MLDFHA L Z—rSVTT 4 VETHIENRTEET,
Fex 514122 RADBEEEL—NDT4—IL K

BAEDT7 4=V R, Abv 7707 b= bAERINIZVER— MIT 74V TERIN
D7 4—)L RTT,

BEED7 4 —/NVRiZ, Abv 7707 b— MNMIBENZIEZET, TORIZVA SN THET,

(T 14—ILE) & EA

VAT A HEF VAT LD BAfFE R,

Flex Premium =—3 = > h 274 LTS LIT A=V bOD
R,

Flex Std =— = & | 1A LTSI —T = DRREL,

i K7 VRUAKR — b O KEL THE Sz VRU AR— R O RH
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SAEVRHEBELR—F |
B ixsctrzomrea—

(T 4—ILEK) L)

T Ym s MR feE SN ERCR /A v LTy A —T T
A X% L " Unified CCE =—> = > DA EF
i&o
IRAET:
System_Capacity Interval. MaxagentsLoggedin

N

(GF)  Flex Std Agents D ERIfEIL, #aT— = M & Flex Premium Agents [f] D7 T,

KATGA UV ADBEEE 21—
KNTA B ADWEEE 2 —IZKATA B ADFE RN FRINET, Ea—id, 1505
NZ. 3043 HANL, BERIHAAZ. BEZ, BN, A B, PR OKA o X — LTI 4 VA
TAHAZENTEET,
KASA UV ADBEEEL—DT4—ILEF

BEOTZ7 4=V, Ay T o7 b—bnbARINiZLAR— N MIT 74V N TERIN
BT 4—)L RTT,

BEDT7 4= R, Abv 7T 07— RMENDIEET, TORICU A RSN TWHET,

(T 14—ILE) s EA

T L AT AO AT &R,

KATVIT A=Yz b By A v LI BRI T A —Y e b
DRI,

HERINTEA YT HR— FORKRHK RSN TWD Z A YR~ kDR R,

fili | SN 72 VRUKR — ~ O KEK HE Sz VRU R— F ORI,
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s 10 =

S4 T F—4 L—k

cTAT T—H LAR—F (343 =)

c AT F—=HDT = —)bF—— (343 L—)
e —V x|k (Agent) (344 X—7)

e T—Vxl h AF )N T —T (361 X—)
e —Vxr b (ER) LAR—F (369 ~—2)
e S VarFa— (374 3—Y)

s BT OMEEEE (386 ~X—)

« B OIRREBIE (392 ~X—)

« AF LT I—T (395 ~L—)

S4TF—8 LF—k

FGATT—=HLR—=NI, T—FEVLR—rTTAT 2 MG T v 2dTDHA Y —A
B AT DB T — 2 Gt 5720, A XV FOFRAEILETLR— FE2EHTE £,
TATT—HT—27u—7Ti%, BR¥EES— NV =fV—F—F, =—Tz Fea—L
ARV NETATT—=HUFL AT AMNIERE Ty 2 LET, ZOVAT AT, AR —2LN
TOAXNY FNEERNBIOWE L, [HFREAMLEST, VA= 277A4 7 MIAYE—Y
AN =B TRIITAT L, VTNAEALTARV NEZELET, ZORKE. 747
F—HLR— NI, VTNAEA LT =2 7a0—DBRE L0 LIXDNTECESHEE T, ZEN
FAELEEEIEHADOLR— MEOEHFZZ T £9,

AT T—E3DT T—I)LA—/—

T4 7 F—H LiR— kI, CiscoFinesse 7 A7 by 7OH Y =y h& LTHEKRLIZY, Unified
Intelligence Center D L'AR— h B a—7 TRRTLHIENTEEY, 47 T —FDT=—)b
A==t WOWT IR T D ERAELET,

« 747 5 —4# SocketIO J—E A&

o Fow NU— 7
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. I—2x 2k (Agent)
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%
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« IA T T —% Web —E A

» Webex CCE 74 77— 4 NGINX #—E %

IR LTEITLE LN, 947 T—¥ZFEHTEEHA (Live Data is not
available after repeated attempts) , FafT L T 7Z &V (Retrying) | &£W9H
AvE—UNR, WPy hBEXRULAR—N Ea—TRN7 74~V BLOED XV DTAT
T —H = NTEER TE R WEARIE, 72— F—R_—cERENE T, APy b
Unified Intelligence Center [X, WD — NIZEHE L CLA— M2 BEHTE 5 THATE
AT LET,

TATT =2 AT =y hOL Y 27 Hi Intelligence Center D L AR — MERH — B R 23 H
TERVEE., FATT—EHVxy houa—RZERLET, FPoxy hOL XY v 7%
W —EARMEH X WS, PREH Y A, 7+ —/L3 7 Cisco Unified Intelligence
Center VM 78 A h 4 FfD X 5 IZ alternateHosts JE& 4 5% £ 5 Z & T, Intelligence Center
Reporting Service D 7 = — /LA —/"—Z EHLTE 7, FEMIZOVTIX, https://www.cisco.com/
c/en/us/support/customer-collaboration/finesse/products-maintenance-guides-list.html (2 & % [Cisco
Finese7 KX =A hL—y 3 > A K] @ laternateHosts DL | OIEEZS L T 2 &0,

~ (Agent)

ZOLR= MR, BRSNEE—V e FORPRRSN, HT—V = NORYLET 7T 4
TRAFN I—TF R, BLOT =V RISV LTCWEEAT AT —F 1
7 RALYNTOa—AOGABRSNET,

T—BY—R. ZDOLKR—=RMNITA T T—H VLR — VAT ALV ARSNTEBEEFRRL
F9, TOVATAFIN—F =t —T 2 ORI — N7 = A DDA Rk EfEE
PHNCHLER L CWET, FA T T —F VAT AL, ARV IRRETLHE, LAR— MO~ DJE
PEAEERHLET,

Ea— ZOLR—=HMIUIKD TV v RE2—0b Y 7
eT—x bk (Agent)

e e F e o e i

EEBIZHLLVR—FDO Ray XX A RNNL, FRTHE2—%FIRLET,
GIN—T1: T —iE 574 7F —Z LAR— FTIER— SR THER A,

I—x2hEa—

I— Vb Ea—DREDI4—ILEK

BWIEDT 4=V KX, Ay 7T 07— bnbAERENTZLE—NMNIT 74/ FTERREN
D7 4 =)V RTT,
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| 5479 F—4% Lk—+

I—YxvhEa— .

BEEDT 4 —/L RiZ, A by 7T o7 L— MIFRENDIEFENSA) TFORIC—EFR

SNTWET,

51 (Z14—ILE)

e

T=—x v b4 (Agent Name)

I‘»—:/\\I v ]\0)%%0
NES,

ZDT 4 —)V KTtk & & THERR &

AEFIR (State)

T—x v FOBEDIREE,
=R/ Ay

g = /A VST 28

« ZAE A

« FIH AIRE

« J@EE

o« RABRRFFZAT IR
o RAPRLFFZ

s AF N E T —
s TRIGE I

« B

* £R¥E (Hold)

T IT 4T

o —IRpfE Lk

« I
T ITF 4T

#H (Reason)

T AR AR ELRAEIC 72 - 7 B S
=1 I\‘\&%%X I\o

Fo—V s RS ARRIOYE, RIGAR OB H a2 —
RETHRR ML, ==Y =2 bARGRIEEZ R 2o
7ol E, 3RO E 2 — FTRIOM AR 7RI
ol XIZOAEHFINET, MIGAAZ—T = b
DNBREE 22T DINETIXT 7 bR Ra— L &1T
IGAEIE. BUEDRHGA FRRILN 5] & fot & %A AT B

A= FETFRXMIFIRINET,
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. I—JzvbhEa—

(T 4—ILE) BLi)]

B[ (Duration) HH:MM:SS (Ff, 47, ) BEXTEAEO=— = FOIR
REAAHERE L7-W5R, Z ORFE 2 BRI T 2121, 7 94
T b=y EOBERNRE A LY — N> TELL R
ESNTWDRENRD D 7,

K24 > (Domain) AT 4T N—T 4T RAAL 4 TT,

J5 T T—V = PBBUERS LTV D lEE D [
D v

«7T Uk

. LD FE(E

c T (T D)

« BAZTHY

cFEET LB a—

« BAE T

=Y

(m7ALTNDT—V o FRAFIL T —
TT 77 4 7 TlERWGE)

TV arFa—/AFNT)— | 2=V FRBUEEEL TWD X A7 IZEEMN T B
v 7V VarFa—kIAXN I N—T DT H—
TIGA XL, TV NBAT AT N—T 4T KA
AVTHAZIZEE L TWARWEAE, 207 4 —L RiZ
ISR LERRINET, =— V= MIEHDO R
XNTN—Ta A TEDHRD, ==V MNIH
A WEIN LB TCTENDET, ZDOT7 44—V RIZT—HIX
FoRINFEH A,

FELWE, ZOIFZEAICR D £,

Attributes T Vay Xa—DERTHEHIND BEOARIT
T, LAR— NI, FHINZBEOARFR RSN E
—a‘o

Pl a—F RY T2 I NANEE L, =— Y= hORIEOREE

EEOHBZRTI— R, EXINLTWARWVEE, B
BRI [ L] 9,
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z—vrviraoFrtor—iLE |

I—x 2 PEDIRTDIT4—ILE

I—CIVhEETA—I)LFEaA—DBRED I —IL K

BEDODT7 4= Rt AT 07— nbARENZLAR—MIT 74V FTEREN
57 4=V RTT,

IO 2T, ==V MDOET 4 — )V RE 22—l REINDET 74NV DT 4 —)L R
NFERINET, FIBRY—NLEFHLT, VLE—FDT7 =L FEEMLZD, LAR— )0
57 4=V REHIBRTDZ ENTEET,

(T 4—ILF) BLL

T— = 44 (Agent Name) T—Yx NDOAH, ZDT 44—V RidhEL
4 THRR S E T

F—2A (Team) T— 2 N TF—ADZ R —T T AHT
-a—o

AEFIR (State) T—Yx v FOBTEDIREE,
=R AV

A=A -
. Rk

- ST
R 1 71
- BT

4

=

e A L E—
« TRIVE I

« "

« (%% (Hold)
T IT AT

o —HpfE ik

« il

KT IT 4T
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51 (Z14—ILEF)

Bl

A (Reason)

TV R AREIREEIC o 7B R A
RIHHAa—RETH R b,

A=V EAISA RO, REA
AOHHa—RFETFA NI, =TV b
DR SATREZRILIC Ze oo b &L F213HI0
Bt = — K CRIORBARAARBUC A o 7- &
TWOHBEHINET, MEARA T —T =
N SNRREEE 22T D ETIET U bR
Ra— V%2175 5613, BIEOIIGAR LRI
NE| EfEXIGAAHEBE I — RE TR M
FrRaInEd,

FFR (Duration)

HHMM:SS (K¢, 73, ) IBATEED = —Y =
v b OARRE 2 HERF L7-BER, 2 OBRR A IERE
T BIE. 794 T2 b~y ORI
HA DY =N TELLREENTWVD
VERH Y £7,

Ly arFa—/Ax NI —T

TV PRBUEEEL TWDL X X7
HAHToNEF Ly Yar Fa—FHEAF
WIN—T D BE—T T X, T—V =
VEBRAT 4 TN—TFT 4 T RAAL L THA
JIZEE L TWRWES, 207 4 —/L RIZ
Y LERRFINET, =—Vxr ME
BEDAX NV TN—Flea s A4 TEDHT
O, TOT7 44— )L RiIZ—T = MNIX A
NED LB CTHENDIETADSNERA,

Fa—Agr s

[Faz—A P THT7 4=V RIET—HF =2
DAgent Real Time7 — 7 /VnbHEH I iz
74—V R T,
ROGFENZDI, 7 4 —/v ROBFHEEIML
£7,
cICMAZ VS PR=—T = b ) — R~
DF 2 —% T 5,

s T —Vxr MIWEFINETE EE A,

N—ENRT—x MNMZa—NEFa—A
T D HEMLICH Y A,

mEkFa—

N—Z = b EE SN F 2 — OO H
THRbEVWLO,
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z—vrviraoFrtor—iLE |

5| (Z14—ILEF)

Bl

R XA > (Domain)

AF 4T V=T 47 RAAL L TT,

Ji e

T— = FRBHER S LT 2 EE D 1)

Y

7k

. LD EE

« T (T T R)

« BIETH

FET L Ea—

« 5T

RN L

mTA L L TNDE—T ) MRAF L
TN—TTT 7T 4 7 TlERWEE)

WS (Destination)

TV FRBEEEL TV DREX X7
DHEAT:

+1=ACD
«2=[HIH
«3=HEFE
c4=THK
5= Ea—

« ZDOMMDFT RTOM=5%472 L

IV—TF 4 T e

WaGlI=—Y = MOV—T 4 VT SNET,

tl:lj:ll\

p=(113

« TOMFNTOfE =R

ETHRO X 27 AXN T N—TDBIEF 2 —IZ A>T DH ¥
A7 D
K AT =V MIEY Y CTHRER X A7 DK

#TT,
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51 (Z14—ILEF)

Bl

[T/34 A% A7 (Device Type) ]

it

ST D EREOFE:

O=mu—hlx—xr h, BED
ACD/Webex CCEEZEF /=13 EF LIS D &
2.

1=VU%— MEE, BEEEZ L (BENAL
T—Vxr MOBEHITEERE TER SN
F9),

2=V %F— MNEE, EEER(E A LT —
Vxr EBPWolAREL TR A T
LHE, BHEOa—/VOM, B S
Ni=E 220 £9),
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5| (Z14—ILEF)

Bl

MRD TH|H TEE

TV MRIDAT 4 TNAN—T 4 TR
AA U THAT HKHETEDLMNE DD

s N (FIATE EHA),

*YES ICM(AT 4 T V=T 47 RAA
> "CWebex CCEZMFI| F Al 6E

*YES APP (AT AT I—T 47 KAA
CHRIHTTREZR T ) r— 3 ).

« ZDOMDOT RTOE =1

I%/:/Fi ROGENAT 4 T N—T 4
T RAA L (MRD)DH A7 (2%t LCHIH AL
BE T
« ZDMRD DT— = hOIREEIL, [UE
fifih] LISk R EET,

e — L FAMRDIZK T AT — =
r DK A AT HIBRIZE L TULRU,

e T — = MIHID MRD TEI VD IAHLAR
FRER X AT I LA TWER A,

T—Y x> h)3Webex CCExHIE I RETH 555
A . Webex CCERZ DT — 2 MNMIX AT
EEIVYTCHZ N TEES, =—T = b
BT PV Ir— a RS ARETH DB A
TV = a NI DT =Tz MIH A
JEEVYTHIENTEXET, AIEOH
A, WebexCCEDHNT—T = MIF AT
EIRETHZENTEET, BEOLG. 7
TV —a v DRPNT— s NIF AT
EEIDBTHZENTEET,

goRSh A

— R = TR R

Ty FRAR— S S P —T R K
AEBR L= E D D

-« I=13u,
cMOFTRTOME =11 %

Attributes

FLiVar Fa—DEXRTHHINSE
M, LaAR— MZiE, FHINEREORREK
RENFET,
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(T 14—ILF)

Bl

[N#R%E S (Extension) ]

Tz bR S A LT D R E
%O

Remote Address

ZDOMRD (ENXA —V = NHDY £—
FEIZBEEAT T BV E— R T R LA,

B D L~V

ZOMRDTCTZ—x 2 NDOH AT LAULA
BICEBEINT-HRE, =—Y 2 FD4,

Fx v b= = MaE, RKEOA—T
yAuy ERHY ET, ETHO a3 — R
Ebobl, =720y hOKIEEI N,
BAT VAP ERSUESTA =T Ay
N =2 27 O KREL - #ATH O =2 — %),
I OT_RToOT—V v MO H A X

NET, =72l ZAZ L-YULIHFIZ0 F7=
131 T,
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z—vrviraoFrtor—iLE |

5| (Z14—ILEF)

Bl

BHBOE— FEH

T—Y 2 PRI O MRD TEHEZIZE— %
25 L7~ HRR,

TV MIE, ==V bR s A
LTWABERATFT A TIN—F 4T RAAL D
EF— BBV ET, ZNOHDOE— RiT, L—
T A TR ARAREN DO W TN T,

E— RBV—T ¢ >V ARE72 55 A 1. Webex
CCEnNT——y = hZflfiL, =— =k
WZH A7 HFHIDYTET, == bR
MRDIZ*f L C—T ¢ V7[R E., 77
Vir—yar AVAZAW, = 22—
FTAXF vy hBILOET A —/)TIL,
Webex CCE/N X A7 28| ) BTRWRY | —=—
Vxy MIFAT BB TEERA,

= KRNV —T 4 VIR OG5, 77 r—
VarvA VAR VANTE—V 2 FEHIBEIL,
HAT T — ) MIEIDYTES, V7
My =TUE, MRt h s X X7, (Bt S
DBEAT], BEILOZ—T = FOIEESX RS
BT AT Y = a i DFDOMD
Ayvbt—VhEF=H) 7L TCZ—T b
TIT4ET 4 HBFLET,
TH =T TAXF ¥y hEA—ILTIE,
TV N E—RPERINDZ EEHY
FHA, o —V = MIFIWIAL—T 4 7
"HETY,

T—Yxr b E—RE, EF MRDIZELT
WAV —T 4 VT R[RETT,

ZDOMRD C— = FOIWRBEN B ICE
B Xi7- HEFR,

= g T—Yxr¥us A L-HE, BT
MM/DD/YYYY(H. H. B IV
HH:MM:SS(BE, 45, ).

P o2 — R T—Vx Y NOREDOREE LT OB 2R,

Peripheral 2G5 5 L7z — K, EHRIINT
WZRWEE . [FEH] T[22 L1220 £,

TJ4NWL3T4—)LF
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VAR— FDERTIZ, [TAIWEDRBIR)|F AT 0 IRy 7 AnE, LBEIISLTLR— M
TANETAHIENTEET, FIAFRERR 7 A NVF—T 4 — /L NIZLLTO®@Y T3

LAR—bkT4—ILK

A

7 FL A (Address)

AT A TN—T 4T RAAL DT RLAT
TO

Attributes

PV Fa—DEFRTHERAENS B,
LAR— RE, FHESNZBHEORNERS
nE7,

MRD CHI|f 7 6E

T2V NN IDAT AT NAN—T 4 TR
AAVTHERT BZHGETEZDHNE DD

s Z (FIHTEEHRA),

*YES ICM (AT AT N—T 4 RKAA
> CWebex CCENFI|H A HE)

*YES APP (AT 4 TI—T 4 VT RAA
VCRIHRRZR T ) = a v,

« ZDOMDT NTOE =1

ATAT =T 427 KAA L (MRD)TD
T—Vx  FOREDFFZIEIELS D & X,
T—V 2 FAFDOMRDD LR X 27 BT 5E
LTHEHT, BIOMRDIZH HE Y IAIAR AHE
B AY IR TWRWEAE, =—V =
v MIFDOMRDD Z 2 7 1T ext T £,
T—Y = A3 Webex CCEXJ It Al HE CTH 5 5
A, Webex CCERZDxT— 2 NMIEZRAY
EEIDYTAZLENTEET, =—TVx b
DT TV r—a VCHIGARETH DA
TNV = a BN IO —V e MIF A
I EREV Y THZENTEET, BEDEA.
Webex CCE DAHNT— = MIX AT & 45
ETHIENTEET, BEOEE, 77
r—=a vV DHENT—T 2 MIE AT &
ETDHIENTEET,

¥y _X—21D

RIEF =/ F v = O—BORHIF T,

BET o "

T—V 2V MRELTWAHEFEOT T b
&HH5TT,

R A

T—Yx v b EEFE L TV D REHREOEGE
%O
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z—vrviraoFrtor—iLE |

LAR—bkT4—ILK

B

HENSE  (Destination)

TV FBRBEFEEL TWDLREF A
DE AT

+1=ACD
«2=[HiH
3=HET UL
«4="TH]
e5=71LEa—

« ZDOMDFTRTOM=5Z4H72 L

[T /34 2% A7 (Device Type) ]

i ST 5 EBEEOFEEA:

c0=u—Hxz—x h, BED
ACD/Webex CCEFE G F 7213 B F LIS D &
2

s 1=UFE—FEIE. =T (XA
T—Vxr NOEENEFEGE D &0
esnEd, )

«2=VF— MEZE, BEEERE A LT —
Tz IRV oTEAREL TS A T
e, BEOa— oM, B HEES
Ni=F 2720 £49),

Jr e

=Tz PRBEXIG L TV D EEED HF:
R ML

EEGHEY A7 - EFUSD S A7 110
FHETT),

« BIEEEEINT S 2 7))
« T O GEIE ETITERBONE L R 7)),

AL (mTA LY s R
X TN—TTT IT 4 7 TR

/El\)o

KA A > (Domain)

AFAT V=T 47 KA LT,

4

T—Y = D4,
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LAR—bkT4—ILK

B

B D L~V

ZOMRDTTZ—x hDZ AT L~UL Ay
BICEESNZAR, =—Y 0 b4,

Fx v b=V MTIE, HKREDOA—T
vAuy MRHY ET, EITHOWEEEENE
IbTB7=Dlz2Ex Aa vy NEIRELT 5 &,
BAT DL IV PNEL L ET(B&x An v MK
= Z A7 DRI - ETH OEEE),

b OT R TCoO—V 2 v M hE/A S
NFET, 27 L, ZATZL-ULEFEIZ0 F-
X1 7,

T—x MR ZOMRD TEEZICE— REE
L7 B,

T—Vxr MIE, ==V bRl A
LTCWAEAT 4 TIN—T 4T RAAL D
E—R2PHVEST, TNHOE—RNIEL, L—
T A VT RRENRFRE D W TN T,

E— RPV—T ¢ 7 AREZR AT, Webex
CCEN=—Vxy hEFL, =—Y =k
WX AT HEIDSBTES, =—TV = bR
Zxt L C—7 4 IR A . T
Vir—yar A A AW, moF—TF
A RXF ¥ v bBLOET A —/L)TIL, Webex
CCENH A7 ZEY Y TRWRY, =—TV =
VMEIFART HMBTEERA,

= KRPN—T 4 VI RA[DGE, 77V r—
TAVA VAR AN — e NEEIEIL .
HAD T —Vx MZEIYVYCTES, V7
= TE, RS DXZ X7, [Bth S
LHEAT], BEOZ—V = FOIEEX XY
FRRIRT ATV =g b DEDMOD
Avb—VEEFE=FZY LS LTC—V b
T T4 T B BLET,
TUE—TFTAXF vy N AT, =—
VN E—FRPEEINDZEIEHY FH
o HT—T = MIFIIV—T 4 7 AR
<9,

% MRD Cl, =—Y = b — R
N—T 4 T RRETT,

Ny

[ (Last Name) ]

T—T = bORE,
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z—vrviraoFrtor—iLE |

LAR—bkT4—ILK

B
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