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BERYy AT, ELWIZ 7y =AU =T ZEBRLIEZEEMRL, [ A b=/ (Install) ]
V7 LET,

RIDIA v —VaZE LI L 2R LET,
G¥) 77 AR EB/EH L TWDLEAIE, AT v 7 8ICERET,

TFTP H— &%k L, HE#HLF9,
HBEEZTHT A, Ay F L, TAAL RAEH LW —RIT vy 77 L —RLET,

B 7y77L— K04 25 (FBTOER)
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ATvT9

ATy 710

szny—c20kn [

Cisco Unified CM Administration 7>5. [T/34 X (Device) | >[T/31 ADE%E (Device
Settings) 1> [T/ ADT 74 )L+ (Device Defaults) | #R L, TFTP ¥— N EOF L

10— RIZ2WTC, $FED [T/ AKX A7 (Device Type) | 7 4 —/v RIZxf9 5 [2— FIE#H

(Load Information) ] & [3E7 7 7 1 71— R{F# (Inactive Load Information) | D44 Hi% F#)
TEELET,

[RfF (Save) 1227 Vw27 L, 714 A%V &y FLET,

BEELGY—EXDHER

ATy I

ATy T2

ATvT3

ATv74

ATy TH

Cisco Unified Real Time Monitoring Tool (RTMT) ZfiH L T, + XTOEERY—EANRT 7
T AT oTND 2 L 2B L £,

FIE

Unified RTMT A > % —7 = A A5, [V AT L (System) > [U—/\ (Server) | > [EEH
H—E X (Critical Services) | #i&R L £,

VAT ADBEERY—ERAERRT DI, [AT L (System) | Z T EER L ET,

i %72 Unified Communications Manager — & A % 779" % |Z Unified Communications Manager
X, Ry 7 XY R s ) —REBR L, [BE/ETH (VoiceVideo)| ¥ 7 &7 U v 7
LET,

IM and Presence Service D HE /2 — 2 &2 K" 521X, [IM and Presence Service] % 7 % 7
Uy 7 L, Fay 7 XU AR 5IM and Presence Service—E A/ — R&BIR L £,
AT —H AN, HERP—EABMEIEL TS Z EZRLTWALAIE, Ty 77 L— K&
MY HRNCENGZH/T 77 4 7L ET,

Cisco Extension Mobility DIE7 Y T« Tk

ATy T

ATy T2

ATvT3

ZOFIEZ, VI —RAIXLEINLT v 7L — FTLHRICORFATLTIESN, VI —
29X LHIN DT v 77 L — RTid, 7y 77 V— FzBltad A0, / — FUnified
Communications Manager C Cisco extension mobility Z = 1E9 2 LR H Y F3,

FIE

Cisco Unified Serviceability 72>5, [*Y—IJL (Tools) |>[H—EXD7 %Y T4 74kt (Service
Activation) | Z®IN L 5,

[—2N (Server) 1 U A b, B—ER%IET 7T 47T 5/ — Fa@R L, [BE) (Go) ]
270y 7 LET,

Cisco Extension Mobility — b & Z 38R figkx L £ 97,

7yvIFTL—FRii04 20 (FBTo+R) |



Ty IUL—FEin4 Ry (FHT0+R) |
. IM and Presence Sync Agent (D {Z 1t

ATv T4 [Stop] &7 Vw7 LET,

AT w75 Cisco Extension Mobilityh—E A ZEITLTWH4 ) — RIZDOWT, AT v 7 2~4 21K
LET,

ATYT6 ZNHDOY—EAZEN LT _XRTHO/)—FDY A REERLET, Ty 77— RN%ET
L7eb, h—ERAZHEEBTLILERHD 9,

IM and Presence Sync Agent D% 1t

7 v 77 L— K ®Unified Communications ManagerIM and Presence Service ¥ & LCT v 77
L— RT20ENHDGEIE. 7 v 72 L— KIM and Presence Service 7 1 7 A % 5449 B Hi
2. Sync Agent h—E R AAZ LT HLENRH Y £,

FIE

AT w71 Cisco Unified Serviceability DA > % —7 = A A5, [W—JL (Tools) |>[av kA—IL Y
B—DHy FJ—-H—E X (Control Center - Network Services) | DIEIZEIR L £,

ATv T2 [H—/\ (Server) | Ky 7 X7 U A )5 IM and Presence Service Service / — R &2 3R L,
[#8) (Go) 127V >y LET,

AT w73 [IMandPresenceServices] & 7 3 = > C[Cisco SyncAgent] Zi#iR L, [k (Stop) 127 U v
7 LET,

1%%_.[ 7‘ /\Lo)/\_T’f “/EI /Faiﬁﬁﬁﬁnm\#é

Real-Time Monitoring Tool (RTMT) %M L T, @/ —7 4> a 27 v 77 L— FHO+
PIREEFERR DD Z L AR LET,

FIE

RTYT1 VTNEA LE=L )TV —LT, EOFTEr = a XAV DVRTLIT DY A
E26 [T 4 RV {EAZE (Disk Usage)] Z &N L £,

NR—=UNE, T4 A7 ERHRICET 55 EERNS R R INET,

AT9 T2 X=VOTFTHIchbrT—TNEFRL, B =T 4 va VIERASAh TWE AX— L&
AR LET, Ty L— RERGT RN, AR LE N S—T 3 VA=
DE/N25 g BB TT, 7272 L. 5D TFTP 7 — 57 (THAAT7 7 —L7=7a—R), /R
%mmm774w\itm%ﬁ@m&—w774wﬁ4yxb—wéﬂfwé%ém\%%
WCEVEZLDAR—ARMBEI R ERH Y 77, X oL, ZEX ik 25GB M
HAREZGATH, Ty 77— KRR L, +5 ﬁx~~xkbfi7 A v —URFER

B 7y77L— K04 25 (FBTOER)
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geEo tReLUTROAS [

NN ENRHY ET, BRERIT, RERT7 7 A NLEHIBRL, EOR—FT a3 lED
ICANR—R BB T 5 2 & TT,

EEED LRE LV TROAE

ATy T
ATy T2
ATvT3
ATvT4

ATy TH

ATvT6
ATy 71

ZOFEEFHLT, BBLOEO U —F—~—7 %L, PL—RAZWH L, REin
T77ANEHRIRLET, FL—RAORTIH =T EBTHDIC, Ty 77 L— K, #
HEMED LR & FIRZSTTOMICETHE R H Y £7, EEEOT 7+ b0 ERRIZ 85 T, H
YWEDOT 7 4V O FRIZ 80 T,

FIE

Real Time Monitoring Tool (RTMT) f > % —7 = A AT, EMflOF 75— ar v 4 Ry T
AlertCentral | 2% 7 V27 U v 7 LET,

[ System ] # 7 C, [ LogPartitionLowWaterMarkExceeded | #4727 U v 7 L, [ Set
Alert/Properties] &R L £,

[Next] 23R L £ 7,
ATA X DIEZEINCTHEL £,

[ System ] # 7 C. [ LogPartitionHighWaterMarkExceeded ] Z#42 U v 7 L. [ Set
Alert/Properties] #i%&R L £ 7,

[Next] ZE&R L £ 9,
AT A X DOEZA0ZTHHEE LU F 4,

ERARIREE T « RV SEEDRKIE

ISX)DPH125IT7 v 77 b— RT55H1F, ¥V rr— RTH50ERHSCOP 77 A Vi
MR LET, COP7 71 /L& Readme 7 7 A V& X 7 v— RJBHIZIE, https://software.cisco.com
WCBEIL, [Fova—FKEFy TS L—FK (Download & Upgrade) 1 &2 v a v icdh b [V
FOz7DA 00— (SoftwareDownload) V> 27 %27 U v 7 LEd, &KIZ, [Unified
Communications] > [ —/L#llf#l (Call Control) ] > [Cisco Unified Communications M anager
(CallManager)] > <[/A\—< 3 > (Version) ]>] > [Unified Communications

M anager/CallM anager/Cisco Unity Connection1—7 « ') 7« (Unified Communications
Manager/CallM anager/Cisco Unity Connection Utilities) | (2 &E) L £,

=T ¢ ¥ a3 SBEMOER A ER T D I21E, ZOFIEDO1LL EOFIEEZEITLET,

7yvIFTL—FRii04 20 (FBTo+R) |


https://software.cisco.com

7y IIL—FRID4 Ry (FHTAER) |
B srasnszoEg08x1t

\)

GE)  BUEOAN—Y 2 U CUENCY Y TR Z A L T2 115x) N —Ya Y X0 BETDNA—T
YT, EWOS AT 4 v a = VHREBET 4 A7 AT U MRHL RN D Y
T ZAUTEKY ., [T AZEBAAR) OMEREMLES, ZuTk v BT + A
7R Z BT DR BHIRENE T, 7T v 77 L— RHEEIRILCOP 7 7 A ViX, ZhbHD
MEEZTF =y 7 L, TNUD LT DHEZONWTOHA X Az LET,

FIE

ATYT1 ROWTIOOA T arZ2EHLT, Hv, FREEHISA W W T 77— 02T 77 A
V& TFTP T 4 L7 UL FEICTHIBR L £,

* Cisco Unified OS Bl A > ¥ —7 = A A/, [ Software Upgrade> TFTP File Management
@R, AERT 7 A NVEHIBRLET,

e AU RIA AU HE—T 2 A AND, file list tftpPB &L Nfile delete tftpI~¥ o/ K
ML T, RERZ 7 A NVEHIBRLE T,

* Cisco Unified OS DEHA L X —T = A AND, [V 7 b7 =T DT v 77 L—R][ >T/N\
A A0—FEEB ] ZRRL, AERT7 7 A VEHIBRLET,

G¥) Show diskusagetftp <sort >z~ RZFEITL T, tftp 7 /31 ADw— N A X4 ff
RBLET, 2L, 77 AT A XBRIETY — S ET,

Show diskusagecommon <sort>=1~ > K& 37 L C, fEHAGERIL@A —T 1 > =
VYA RE BIEOT 7 AN A AT — b INTZEEEE AR L ET,

RT97T2 WIOFIATT v 77 V= RIZHHRT 4 27 FEABEREN T RWERICOA, ZOFEE
F17 L £, Free Common Space COP 7 7 A /L
(ciscocm.free_common_space_v<latest version>.cop.sgn) ZfifH L £,

TDCOP 77 ANEFERTHE, VAT LAEBFMESTHZ L, B —FT a0k
7T 4 T EHIBR L CERARERT + A7 fEIkZ 0T 2 E A TE E, icEdeRiic, 2
D COP 7 7 A WVIZET 5 Readme 7 7 A L ZTEZR L T IF &V,

GE) HET I T A TRNR—=T 4 a DA TERL D7D, ZOT77 A NVDA A
N—NARICIET 7T 4 TN —T a3 IV R A2 L IETEXEH AL

B 7y77L— K04 25 (FBTOER) |
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TYFITL—F 774 ILORE .

GE) 110G £721380G DH—F ¢ 27 F7-1325D80G T 4 AV BB OBE. 7T v 77

%

— R TTRERfEIIL, DR &b T VT 4 TR —FT 43 3 DT 4 A7 FHIR

ThHHLERHY £1, 7-& 213, 22D80G T 4 AV EHTIX. 7277 4 73—
T4 g IGCEBADZ EIXTEEY A, £7-. HATRERMERIIV R &Y
S50G IZT HRENHY ET, RIZ, T A AVHEHREZMRT D~y ReERrLE

ED

1. Showdiskusageactivelog<sort>=a~> KZFE{TL T, 77T 4 772V A K/3—

TAvarO A AR LET, iUk, 7 AN ARREIETY — S
NET,

Show diskusage common < sort >t~ > K& {7 L T, et <—
TavartAXE BIRO7 7 A VA X TY— F S48 X IR AR L
£7.

tip D7 /A A m— N A XZ& 8+ 2 121%, [show diskusage tftp <sort>] =
v REFRITLET, HAORRIZZ 7 A0 A ZOBIATY — FShE 7,

Active partition 2> 7 7 ZHIR3 5 121%, filedelete activelog < filename > =~
YREFATLET,

N O » > 8
TvITUOL—Fk 774 IO
LWV =27 v 77— R77 A4/, BLORERT v 77 L — F® CiscoOption Package
(COP) 77 A NEHZ T ya— RTDMERHY £,

FIE

AT9T1 MERCOP 7 7 A NV(FAET DA HRET 2I21E, ZOFIEOTORESRL TLIZEW,

ATwF2 Ciscocom NS 7 IV r— a7 v 77— IZ7ryANVedyra—RKLEdT, ZOY7
k7 =7 1E, export restricted (K9) 35 £ O export HEfi|[R/3— 3 » (XU) TEHC&EE4, 2D
720, IELWZ 7 A LEBIRL TS Z AR LTSN,

» Unified Communications Manager 7 > 7' 7 L' — R 7 7 A L& X 7 v — KT 5121,
https://software.cisco.com IZBE L T>[ Ao >oO—K&F7v TS5 L—F (Download &
Upgrade) 127 v a O FIZHdH[VI ko zF7HAHA—FK (SoftwareDownload) ]V
27 %27 V> L., [Unified Communications> Call Control > Cisco Unified Communications
Manager (CallManager) ></\—< 3 2>> 0 Unified Communications
Manager/CallM anager/Cisco Unity Connection @& #1 (Unified Communications
M anager /CallM anager/Cisco Unity Connection Updates) (28 L ¥ 7,

* IM and Presence Service Y —E A7 v 77 L — KT 7 A VE X T a— KT 5T,
https://software.cisco.com {[ZFEE L C>[V 7 bz 7A > A— K (Software Download) |
Vo7 &[Aora—KREFTy TS L—F (Download& Upgrade) |27 v a v b7 Uy

7yvIFTL—FRii04 20 (FBTo+R) |
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B 2zcoror10

ATvT3

ATy T4

Ty IUL—FEin4 Ry (FHT0+R) |

7 LE9, KIZ [Unified Communications] > [Unified Communications 7 7)) r—> 3 >
(Unified CommunicationsApplications) ]>[Presence 7 k™ =7 (PresenceSoftware) ]>

[Unified Communications Manager IM and Presence Service] > </\—< 3 > > [Unified

Presencett—E X (CUP) MEHr (Unified Presence Service (CUP) Updates) | (ZE) L %

S

https://software.cisco.com [ZBEI L, [ vA—K &7 v TS5 L—FK (Download & Upgrade) |
v ailhbBb (VI bz TOAO0—FK (SoftwareDownload) V> 27 %2710 v 7 L
9, &IZ, [Unified Communications] > [2—/L#l{# (Call Control) ] > [Cisco Unified
CommunicationsManager (CallManager)] >[</\—2< 3 > (Version) >]>[Unified Communications
M anager /CallM anager/Cisco Unity Connection1—7 « ') 7« (Unified Communications

M anager/CallM anager /Cisco Unity Connection Utilities) ] (2% #) L C. Unified Communications
Manager ® COP 7 7 A V& X 7o — K LET,

https://software.cisco.com (ZBEEI L, [V I Dz 7DAH>O0—FK (SoftwareDownload) |V >
J&E[Fooa—KEFTy TSI L—FK (Download & Upgrade) |87 v avnb 27U w7 LE
7, KIZ, [Unified Communications] > [Unified Communications 7 1) /—< 3 > (Unified
Communications Applications) ]>[Presence ¥ 7 k™ = 7 (Presence Software) ] > [Unified
Communications Manager IM and Presence Service] > </\— < 3 >> > [Unified Presencer—E

A (CUP) ME#H (Unified Presence Service (CUP) Updates) i@ L. [UTILS] Z3&R L T
IM and Presence Service ® COP 7 7 A V& X7 a— KL E7,

WZECOP 7741

—

T—

BAR—2R

WDFEIL, COP 7 7 A NINKEIRT v 77 L— R /XA % ;R LTWET, Cisco Unified OS & £
AE =T oA REMERLTT v 77 L— R&BtE7T HHi0, 7213 Prime Collaboration Deployment
(PCD) Y —NEFEHLCT v 77 b— REIIBITEZRMGT D0, &/ — KIZ COP 7 7
ANEA VAN NTHLENRHY £9, PCODEMEHL CWDIHEEIE. 7y 77 L— N&Bth
T HHNZ COP 7 7 A NVD—FiA VA M=V EFEITTEET,

WBL72 COP 7 7 A VDFEERICONWTIL, COP 7 7 A L THR—NENDT v 7L — B XL
DBATRAZSRLTLIZE,

LINr—2a B34 LT FEBOT

Unified Communications Manager’X7 U » % /) — R TOAZDFIEEZFEIT L ET,

KBUWEIR 7 T AR 2T v 77 L— KT 5861, £ V%< @ Unified Communications Manager

VTR TAN ) — FPEREERT ORHZ OISR TE L L0, 7= =2 LY
Vr—varDFALT Y MEZRES LET, A ~—DOHIRPEIND & KD Unified

Communications Manager 7 2 7 7 A /N ) — R & ZOHMNICER A ZR L2 F X TO
Unified Communications Manager %77 A 27 5 A »3 7 — K73, Unified Communications Manager 7 —
ARX—=2ZANT Yy )= REDE TRy F F—% L7V r—va 2B LET,

B 7y77L— K04 25 (FBTOER)
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| 7vF9L—Fii04RY (FBTO+XR)
TLEVRAEIN—TI=xT o 7FR15EyFcommit [

FIE

ATV T RONTNODOFEEZFEHALTCLI Yy a 2B LET,
e JE— M AT ADEAIE, SSH #{# ] L T Cisco Unified XL —F 4 7 L AT AT
TR TIZHSLE T, SSHYZ 7147 > hC. ssh adminname @ hostname’ AN/JL
TRAU—RE AN LET,
e VU T IVIR— F~DOEEREF AN LT, BEMICEREINDE TR T R TIZ LT vy /b
EANTILET,

ATY 72 Timeout 2~ RZFITLET, ZOHE, timeout|IT —F X—A LTV r—a DX A A
77 b (FEALD) TF, utilsdbreplication setrepltimeout = DX, 300 7>5 3600 £ TTY,

FIFNVNDTF—ERXR—Z LU r— g0 DF A4 L7 7 MEIZ300 543 .

TLEVARARETIL—TIZxT B/ 4 FRASE YT 14 DEZIE

Z ®FJEIX. IM and Presence Service —E R/ — NIZOLJEHA XL E 9, IM and Presence
Service 'V E LV ATMEITN—T DA TRATEY T 4 BN TH72DEHLET,

1R BHHIIZ

KETVEBVRTLEIN—T DK I FAE ) —=ROT 7T 47 a—VPERELekLET, ZON
¥Ri%, Cisco Unified CM IM and Presence @ (System > Presence Topology) 7 « > KD IZFK /RS
NET, ZOFHRIT, RIS TXA T BV T 4 Z2HEANCTDBRICKNEL 2D £7,

FIE

AT w71 Cisco Unified CM Administration D—% A > ¥ —7 = 4 A6 [V AT L (System) [1>[F
LEURREYIL—7T (Presence Redundancy Groups) | Z3&R L £,

ATvT2 BEEZ Vv LT, IA—TEBRLET,

RT9 T3 [TLEVATLEZ NV—TDOFE (Presence Redundancy Group Configuration) | 7 4 & K C,
[N TRASEYT 4 ZEEF#ZF S (EnableHigh Availability) | F=v 7Ry 7 2% 47|
LET,

RTYT4 [RfF (Save) 1227 Y v 7 LET,

RATYTE ZT VB RLEIN—TICH LT, ZOFIEEZHEVIELET,

RT9T6 TTH, SHICEEEITHIANS, HLOHAREN Y 7 A X E&RIZhiz> TRl S5 £ T,
Dl b 2 L £,

| 7yvIFTL—FRii04 20 (FBTo+R) |
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B me~coicou7ut—raemys

RE<TSIZO)TILR— 7& BNY %

ATy
ATwv T2

ATvT3
ATy T4

Ty T = RICKR LB AIC R 72 4 7 TEH LI, i~y iy ) T AR— b %
BATL £,

FIE

R~ v OBEREF 71T Lifo

VUTNR— NEBINT 2, REEmELET, vSphere 7 74 7 > M &AM L7ZERED
EHIZOWTIL, ﬁ%uﬁ'z@:“*"j‘ ‘?%17/1/%7“’%5@ LTL7EE,

YUTNR—= N tmp 7 7 A MTHEFRELET,
B~ OBEREANCLT, Ty 77— ReEF{iTLET,

RDZARY

VAT LADT T T — RBREFICET Licb, O U 7L Am— bk OHIRFIEIZIENE T,
TS T — RICRRLESEIE, 27 v 7L — RORBEOR T 77 A NVLDX L THRBL
TLIT&E W,

RTMT O SR DERE

ATy T
ATvT2

ATv73
ATvT4

ATvTH
ATvT6
ATvT1
ATvT8

Cisco Unified Real-Time Monitoring Tool (RTMT) ZfEH L THYH ., 7 7 A X ZHE L TV 55
B 7 7 A BRDT v T T — RPOERHAR Z BT 572012, RTMT DA T A 7
BT 4 ERETDHEEHRELET,

FIE

fEE @ Cisco Unified Communications Manager / — NiZm 714 L E T,

Cisco Unified CM OEFHMN G| [P X T L (System) | > [H—EX /85 A—% (Service
Parameters) | DJIAIZIER L £ 7,

[H—/\ (Server) | R v 7Z 75, UnifiedCM / — REBRIRL £,

[—EX (Service) | kr v 7 Xk, [CiscoAMC H—E X (Cisco AMC service) | %
BIRLE7,

[ Primary Collector | #—E A/35 A — % T, [any subscriber node] % &R L £ 7,

[ Failover Collector | —E A/ XT X=X T BIOVT AT T AN ) — RERRLET,
[fRTF (Save) 1227 U w7 LET,

Cisco Unified Real-Time Monitoring Tool %7 2 7 Z A /X 7 — RIZEHE L £ 77,

B 7y77L— K04 25 (FBTOER)
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| 7vF9L—Fii04RY (FBTO+XR)
Microsoft SOL Server £ L1=7 v 74 L— Rz B 7—a ~— 2577 [

Microsoft SQL Server # AL =7 v 7 L— FIZWHERT—2R—X
,—
1T
Microsoft SQL Server % IM and Presence Service D/MRT — & ~_— A & L TR L TV T, 11.5(1),
11.5(1)SUL, £ 11.5()SU2 67 v 7 7 L— R4 5841%, # LV SQL Server 7 — & ~X—
RAEAER L, ZOFHLWT —ZX—RIBTT HLERH Y 79, ZOEELX Z0oVY—2
THILENTZT —F XA TOVR— FDTDIZNETT, T—E X=X EBITLRWE ., BEfF
® SQLServer 77— # X— A TAX —< DORGEIZRIK L, FieT ¥ v be EONBT —F X—2R
WIRTFT 2 —E AR I N E T A,

IM and Presence Service # 7 v 7 7 L — R L7=#%., ZOFNEAZMHH LT, # LV>SQL Server 7 —
B R—=ZAEAER L, BT LWT —ZX—R T — X =BT LET,

\}

Note - DF1TI%. Oracle & 713 PostgreSQL DAMEET — F R— A TIIMEH D £H A,

Before you begin

T — 2 _X—ZDFBATIL, MSSQL migrate script.sql AZ U7 MIEKFLET, ab—%
AFT5HITIE, Cisco TAC IZBWA DO I,

Procedure

AT w71 4 Microsoft SQL Server 7 — 4 N—AD A} v 7 a v bEERLET,
RATv T2 HLW (ED) SQLServer 77— & N— A% ER L £ 9, IOV TIE, IMand Presence Service
T—=HR=A vy NT v 7T A KOROEESZHL T ZIN,
a.  [Microsoft SQL Installation and Setup] : 7 v 727 L — KX 4172 IM & Presence —E AT
LU SQL Server 7 — # N— X ZAERLT D HIEDFEHIZOWTIX, ZOEEZZML T
YN
b.  [IM and Presence Service External Database Setup] : H L\\F— X RX— 2 BB L7-%. Z
DEZZM LT, IM and Presence $— B AZTF —Z R— XA 2T —Z ~_X—2 L L CTBE
LET,

ARTYTI VAT A NI TN a—FEFITLTC, LT —FR—R T =N\ L iR L E
7,

a. Cisco Unified CM IM and Presence Administration 7%, [52Bf (Diagnostics) | > [ AT 4Lk
ST a—4 (System Troubleshooter) ] Z3#&R L £,

b. [MHT —H#~X—A NT 7))L 2—4% (External Database Troubleshooter) ]2 v 3 L (Z=
TeBRRENTHRNZ LB LET,

ATy T4 TTOH IM and Presence —E 2D 7 5 A Z /— K |- C Cisco XCP /L —Z ZFicl) L £9°,

| 7yvIFTL—FRii04 20 (FBTo+R) |
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Ty IUL—FEin4 Ry (FHT0+R) |

. Microsoft SOL Server Z{# L 17=7 v 7Y L— FICWHERT—2 RX—#{T

ATy TH

ATvT6

ATy FT17

ATvT8

a. Cisco Unified IM and Presence D% —E A7 E U T /6, W—)L>aAY brA—)LEUA -
2y RI—OH—EXEZERLET,

b. [%—/Y (Server) ] A ==—/>5, IMandPresence —E" & /— KZER L, [BHE (Go) ]
7 Vw7 LET,
c. IM andPresenceServices®» T T, CiscoXCPRouter # %R LT, Bifgd#iz 27 Vv 7 LET,

AT —Z RXR=A N AFT DY — 224 71 LE T,

a. [Cisco Unified IM and Presence ™% —t 27 £ U 7 ¢ (Cisco Unified IM and Presence
Serviceability) 1725, [Y—JL (Tools) |>[a > tA—/LE 5 —-#EEH—E X (Control
Center - Feature Services) | Z &R L £ 77,

b. [#—/% (Server) | A ==—/>5, IMandPresence / — RZEIN L, [B#) (Go) 17V v
y L/ibdéo

c. [IMB&UTLEYRHY—ER (IM and Presence Services) | ® FC, ROV —E A% E
RLET,
Cisco XCP Text Conference Manager
Cisco XCP File Transfer Manager
Cisco XCP Message Archiver

d. [f#1k (Stop) 1227V v 27 LET,

WKDOAZ VT NeFITLT, DT —HR=ANLH LNWT =X R IT —F #BITLE
7, MSSQL migrate script.sql

Note ZOAZ ) F ROavr—&# AFT 5%, Cisco TAC IZBIWADbEL Z &0,
VAT T TINY 2= B EETLT, LT — A R—R T — NN L B L E
j‘o
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