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Note L4504 — T, 77 A /LT lincomingT 4 L7 FVIZT v 7 a— RT3 0ENH D £,

FIPH—N\ AT 3o~AD70€R
WOFIETIE, FIP — N F 7L 3 2T 78 AT B HEIZHOWTEHH LET,

Procedure

Step 1 [Unified Analysis Manager] K& v 7% 7 A =2 —M75, [AnalysisManager] > [%E (Preferences) ]
DNZIER L ET

[ (Preferences) |V o ¥ RUMNERIAVET, [FTPH—, (FTPServer) |27 U v 27 LET,

Step 2 [FTP —~N (FTP Servers) | H[fI2NK/R S 4L, iREFHI— "D —F L, F— DB, #mE.
BIBR 24T 5 R Z UM CRIR SV E T, [#H&iDT A b (TestConnection) AR & &, H—s3~
DEHiET AT LI ENTETET,

Step 3 AL EMH LU THRIOA S v a U EEIRLET,

FTP H—/\DEBIME =R E
FTP 4 — S ZIBIT 57, BAFORGE & ST 51C DFMUSE > TS,

Procedure

Step 1 [Unified Analysis Manager] K= > 7% 7 . A =2 —)25 [AnalyssManager] > [i%E (Preferences) ]
DNEIZIEIR L E 9, [Preferences] V 1 ' RUNKI/RIIET, [FTPH— (FTPServer) |27 U v
7 LET,

Step 2 [FTP #—/X (FTP Servers) | M3 KR S 4L, iEHAHI—"D—HE L y— DB, #mE.
BB A AT 5 RZ R CRRSNE T, [#%5DT A b (TestConnection) |78 ¥ L, Pr—r3~
DY 7T A NTHZENTEET,

Step 3 GBI (AdD 1 REZ %270 v 7 LTH—"ZBNT 250, HmE (Bdit) |R% %2710 v 27 LT
BEAF D% E Z g LE T, [FTP — 3DIB /Il (Add FTP Server) | H[H 23K /R S E T,

Step 4 [4Hi/IP 7 KL A (Name/IP Address) | 7 4 —/L FIZ, B3 % FTP — DL £ 721X P 7 R
LAZANTTLET,

Step 5 [7'v k=2 (Protocol) |7 4 —/V RTiE, &L TWAEY— DX A 712K > TFTP £ 721X SFTP
fm%:w%@ﬁbiﬁoammmc#~ﬂ L LTV DIGEITSFTP 2 L7,

Step6  [—F % (UserName) 17 4 —/A F& [SAT—F (Password) ] 7 4 —/L RiZ, $—/3~D7
T RAERMPET 22— B LERRAT—FREALLET,

Step 7 [R—F (Port) ] 74—/ RiZ, T LI —"OR—- I FESEANTLET,
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Step 8 (48567« V2 U (Destination Directory) |7 4 —/LV RIZ, 77 A NVET I AR—bT 5T 4 L7
MU DRAEZNTLET, Cisco TAC H—ZBN L TWAEH1E, /incomingT 4 L2 U %
fFHLET,

Step 9 [OKI|RZ %27 U v rd5E, F—"BNlEEnET, [Fv /L (Cancel) R H > %1~ T,
FTP Hh— Rz B FICEE 2 & T T 5,

A= Y—n\Dty b7y T

TOFTarEFHTAE. FL—2BL0Na ZOUER T 7 A VZ%7 £ Unified Analysis
Manager OAEICE T2 REE, 2 —FPR%E Lz —EHOZGH BT L5118, A—L P—
NERETEET,

HINZIEETDHITNE, D<K Eb 1 EDA =N P —RNERETIVDENHY 7,
A\
Note c HR2OD A — LY —RERETEET,

» Unified Analysis Manager A2 I%, DA 7T a &2 THRE LT A— /L F— " LUMEH
T&EH A, RIMTEBRIOLEIE, HIOA =AY —=R"ZBET 2BENPDHY £

A—IL H—N\DEMFIFREE

ROFITIE, A= F—="ZBINT D70 FTEBAFORE ZHET 2ROV TH Y L E
—éqO

Procedure

Step 1 [Unified Analysis Manager] K72 > 7% 7 A == —75 ., [AnalyssManager] > [:%E (Preferences) |
DNEIZER L E T,

[(% € (Preferences) |V 4 ¥ RUMK/RENET, [A—/L P —s3 (MailServer) (%227 U v 7 LE
R

Step 2 [A—/L B —,3 (Mail Servers) | 23K R I, sEFHAT—"O—H L, +—DEM. 4
&, HIBRAZIT O RZ U CRIRSNE T, %D T A b (TestConnectivity) AR ¥ %, ¥—
NADEHET ARTHIENTEET, [HH (Refresh) | RZ a4 5LV —n% ) o—
RCc&EFET,

Step 3 CEM (AdD 1R Z %27 )y 7 LTH—="%ZBNT 250, % (Ediv |A"Z %2270 v 27 LT
MEAEDOREZIMEL £, BN (AdD | ARZ L E2 270 v 73 5HE, [A—/L P —_DiEM (Add
Mail Server) | A E/R S ET,

Step 4 [ZHI/IP 7 KL A (Name/IP Address) | 7 4 —/V RiZ, BINT D A=V b —"OKAETZIXIP T
RV AZANDLET,

Step 5 [R—F&HT (PortNo.) ] 7 4 —/L FIZ, TV —_"DOR—-FFTEZALLET,

Cisco Unified Analysis Manager .



Cisco Unified Analysis Manager |
B ro—xpersrvons

Step 6 [RffF (Save) |ARZ %27 ) v 7 LCREEZRAFET 2 [Fr /L (CanceD |RZ &7 Y
7 LTA— L B —_"EZEINETICEIELL T LET, %D T A & (Test Connection) | R ¥ >
X, V="~ ET A NTHIENTEET,

FU—RRET 1LY F)DEE

WOFPETIE, Mo—R2alD7 47 N EZFHETHO, [ (Preferences) | Th L —
AREEAT v a AT 2T RSOV TR L E T,

Procedure

Step 1 [Unified Analysis Manager] K& > 7% 7 A =2 —) 5, [AnalysisManager] > [:XE (Preferences) ]
DONNIEIR L E T,

[&E (Preferences) | 7V 4 v RUNKRIIET, [ b b —RUUEE (Trace Collection) | %7 U v 7
L/iﬁ—o

Step 2 [ L —RULEE (Trace Collection) JHIHIAERRNSNET, FL—R2A a5 7 412 hY
Z[#v>ua— KT 417 bU (Download Directory) 78 > 7 A AT 20, [BH (Browse) ]
REEMHLTCT A V7 N ZFRELET, A7 a T, [T 74/ F (Default) | R¥ %
7V LT, 774NV T4 b7 P EZBIRTE LT,

Step 3 [f#fF (Save) 1 &7 VU w7 LET,

Cisco Unified Analysis Manager O #l|fR =18

7N

Unified Analysis Manager Z {9 55, IXOHIRFIHAZEFE L T EE 0,
« Call Search Report TH/R ] fig7e 2 —/L L 22— ROH KL 500 T,
« Call Track Report TH/R ] fig7e 2 —/L L a— ROHKEIE 100 T,

T 5 7 m— LT —E 7R calllD 23722 %, Unified Analysis Manager [ = —/L% kL —
AT DO I BT Fa—F 2 HLET, a— RZAPORGO 1 ETa—Lo
a—L La— FRRELTODEE, Vo7 0k OEFGIIEATHLIRERSH Y . b
T xR PRREETEHROARESRDHY £,

c I La— N, T=FRX=RRFSNDEE. WTNOREDINTEES P HREW
FH A, Call Search Report 2 F179 5%, BRI D L =a— R 500 (ICHIR S ET, S
ST 500 b a— Rk, 5@ SRR O (FEARIRERE] . #EgeiRe ], 7o I DI IRE ] 12
DN B Db D TITRWAREER SV £37, 5 LIRRMEHNOT X Toa—1L v
o — RZMERICIAT 210, BREIND L a— REDS 500 K272 2 F CREM S 25 < 7
LLENRDH Y F£T,

. Cisco Unified Analysis Manager



| Cisco Unified Analysis Manager

Cisco Unified Analysis Manager Dty k7 v 7 .

» Cisco Unity Connection ¥ 7213 IM and Presence / — R{ZiZ 2 —/b L 32— ROT —H _X— A7
W2, Unified RTMT 28 240 6 O IZH4id % & & 12 Unified Analysis Manager 47" =
MERINEE A,

Unified RTMT % 1 | L C Unified Communications Manager ./ — RIZ#:4t9 %354, Unified
Analysis Manager (Z Cisco Unity Connection33 JX TN IM and Presence / — R&&FHH L9 /— K%
BT ENnTEET,

e« 2—/)L 7w ¥ 7 TlL, Unified CCE 3 & ¥ Unified IME 75 Cisco 10S 77— k7 = A ~®D
SIP Unified Outbound Option = — /L3R — b S EH A,

e 1—/)L T v F 7 Tl. Unified CCE %> % Unified CVP ~0 GED-125 7 h =L & {§iFH L
Tma—nN RAOHEa—NL b7 o3 R—- S EE A,

* Unified Communications Manager 7> D 32—/ V% 7 v % 2 73 521X, Unified Communications
Manager 73 1 —/L /NANITH L WBERH Y £,

e 2—)L F T v ¥ 7/ ClL, Unified Communications Manager 7> 5 D #.—/43 k7w %2 77217
DY R—FSNET,

* MGCP 7' — F U = A (X2 — il 258 LT 59, Q931 23y 7+ > 7 dD7=HIZ Unified
Communications Manager (2 b > XL & 5728, MGCP 7 — h U = A O —/LZxf L Ta—
IV L 22— K (CDR) 134K S vE+H A, CDR (X Unified Communications Manager “C (D 7
W EETT,

« ACS #—/3TlZ. Unified Analysis Manager |Z=2—/L b L —XICOBMEH S, TOEIE, b
L—A T =22 — FT = A Otk E SO LGB0 S ET, ACSH—3,
FLIXACS =BV R = T HN—= R =T/ 7 hT =T ONR— a3 U aWgGE, &

A N

A LTV 5 Unified Analysis Manager 58D K3 135 & Hex 3hE L E 923,

WiFa— PL—RIZHFENERA,

Cisco Unified Analysis Manager Dty k7w 7

[Unified Analysis Manager] A == —® [ 2 (Administration) | 47> a Y ZMHH LT, T/31 &
BLOITNV—T D E% csv 7 7 A /W2 L D Unified Analysis Manager 7 —/U{ZA V' R— h TE &

To

FINARETIL—TDHREDA ViR—

Unified Analysis Manager |Z .csv 7 7 A VBT NA AB L O NV—TREEZA AR — FTHIT1F

IROTFTNEZHE > T TEE W,

Procedure

k (mport) 1 ®

Step 1 [Unified Analysis Manager] A ==—75, [&I (Administration) ] >[4 Y R—

FIZIEIN L £ 9
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. A4 a—)LE 1= trace and log collection ¥ 3 DA T—4 RERR

Step 2 AVR—=+ T D esvar 74 FXalb—ary 7rAVEENLET,
Step 3 [f > AR—F (mport) | R %27 Vv 7 LET,

BIRLT- 7 7 A NANERRENET,

A< a—)LE T trace and log collection 3 TD A T—4 AFRKTR

ZOBRETIE, ATV a— VSN RNV —RABREDAT —H AR, WEY a 7Z2FTE
F 9, ¥ = 71 Unified Analysis Manager >V —/VEZ{HH L CAZr P a— NV TEET, T/ ANT
N—TWZBINENTZGE, FL—AREEAT P a— L, T AWEY 2 7t %
hd‘o
A7V a—) T ENEYa TIERELEY Y AT VI S, BRAv v TV a T RHEITT
HIEFTEERHA, VaT BRIV a— L INTw T L T TE RVWIGEIL,
TN a 70— EERL, BILWATZA=FZHLTHLWYa 7 LTREL, #Hil
We vy ETRITTHZENTEET,
FNRAL ZATEITEND Y a Z7OREITIXRONT A TT,

o AT Y a— )V ER ¥ a 7 1L Unified Analysis Manager ) CA 7 Y = — /L ZFUTWVE T,

Bl S CWERA

cFITH: BEML—RERELTWE a2 ELTWSEYa T

ST BT Lkevar

e REH: B ZWERDFEATHR IR T L, ROFITEHIGET 2 E THEL WD Y a 7,

ctfib: PHILAAWE T 2L BEFEILL DAY a T

eFy b 2—PWIEEF Y U ABEIC Lo TELLERLTWE Y a7,

[¥a 7DAT—H A (Job Status) ] Hi[fi{X, Unified Analysis Manager D3 -XTD Y 3 7D AT
AbEa—%RMIELET, HEFITSNDY a 7054, BIEOFITORAT —Z A LFHE Z O
N=UVIZRIRSNET,

WO¥AE R Y a 7 CRITTExET,
cFHHORR: YaTOMME 2 —EANFT DI, 2oL T varEHHLET,
cFXxrb: VaTdEXYrvATAICE. oA a v EHHLET, v o EE

W, Va T REITHFERIIA T 2a— L ENTWNAY Y TORETTEET, 2047V =
A, BT/ Ty o AVREIZH DY a T TE EH A,

em—y: VaTERIBEIRL, LY a7 LTHET AL, 2o+ a2 fdHLE
T, FOXHIRREDY a T rn—rTEEd, 2047y a i, ETHRICY a7
DEMEEERT LR TEET, YVardora—drza—r350a 70EHICITEE
LEHA,
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FPH— DT 7 A L07yTo— ez |

FTIP H—/\~"D 774 ILOF v TO— K L ExiE

Step 1

Step 2
Step 3

Step 4
Step 5

Step 6

Step 7

IOF T arEMHTLE. ERLDFTP b — 27 7 A N EIELE L, PBREICE T A—L
FEETHZENTEET, F20F 7 a5 ioT, MO—PRHERTXAHLHIT, —
WDOTZ 7 ANERO~ AR TDHIEH TEET,

COEM T, RIETAHIT 7 ANETHNETDIREE, DD T 7 A IR T HEROFEE
WEITTEET,

WOFMETIE, FTP P — N7 7 A N EGZIET D HiEEHE L E9,

Procedure

[Unified Analysis Manager] # = =—7>5, [& (Administration) |>[Z 74 ILD7 vy FO—F
(Upload Files) |1 DJEIZER L £9,

[Z7ANDT 7 a— K (Upload Files) | MH2AER S IVET,

[/ —AID (CaseID) ] 7 4 —/b RIZ, Cisco TAC 237 —AZH Y ¥ TlF T2 AN LET,

T 7 ANEIEET D FTP — 2R 51213, [E(F5EY—3 (Send to Server) ] 7 4 —/L KD
Fay7HZor UANKRy 7 ZEHHLET,

77 AT DEAE R AR T D121, [AF (Notes) [ Ry 7 AZFH L ET,
TrANNT v 7u— RENE I EEZMOLELBIHEZIRGTDA—N T FRLAZBNT 2548
I, [E T A—/ViliANO%(E (Send Email Notifications) | F = v 7Ry 7 A& LE9, EHD
BIA—NT RLAZBINTAICE, A—AVIDEHr~TRY > TBMLET, A=V T KL
A1X &lt;username&gt; 7217 D55 H HALIX, username@domain.com DEXTIRETH I &b
TEET,

HH O FHICHD [Ty 7 e—R+57 7 AL (Filestoupload) | Ry 7 AT, kT H7 7 A1
ZIERLET, 77 A VZIEREITER@R T 212, BN (Add) 1 FE721E[HIER (Remove) ]
AL EMHLET, BIRSNTZT7 7 A VIET 740 b Trzip EX TR SINZB, 7Ty 7T r—
NEINET, zip BEXDT 7 A V441F, slt;case id&gt; uploadedfile.zip &9 JERIC
720 E9,

[OK]RZ > %27 Vs 3DHE, 77 ANNEEINET,

Cisco Unified Analysis Manager Y —)/L

ZITHEH FEODTAAABIOT N, R N—FIF L THEBRY R ZRITTE DY — Ly
bk & #4195 Unified Analysis Manager OFF4N 2 @i L £ 9,
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B anaiyze catipath v —1

Analyze Call Path v —JL

)

Analysis Call Path > —/U{Z# %@ Cisco Unified Communications # ] Ca2—1 % ML —X 352
EMNTEET, Analysis Call Path Y — V&2 L Ta— /L% b L—ZXF 5(TI1%, /— R Unified
Analysis Manager CEE I4L, / — KRBT A —TICE L TWHRENRH Y £7°,

Note

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6
Step 7
Step 8

Step 9

Step 10

2—PEFEDTRTOD/ — FiX AllNodes 7 V—T1ZT 7 4/ b TEIO Y ToHRET, Brd s
N—T ) — REEHD K TEHEEE, /— R 7 v—7Hfea 0 LEd, 2—L La— K UK
T U ORGEICET D aFAHL L“Db"ﬂi\ Analyze Call Path #fit Z i 19~ 25 ij(Z. Analysis Call Path
Oy N7y AT H My 7 ESR LTI EIN,

Procedure

[Unified Analysis Manager] A ==—7~56, [*Y—)JL (Tools) ]>[Analyze Call Path] DJIHIZIEIR L £
j—o

[Analyze Call Path] 15V 1 & RUNERESNET,

[Continue (%ifT) | ARZ %27V v 7 LET, [MESKM (SearchCriteria) ]V 1 & RUNRKIREI
£7

I— )L ORGEICDE T % [F5% S (CallingNumber) 17 4 —/V RICANLET, T 74/ MIT
AZY AT (%) T, ) —RFOT_XRCOFMEEIBHTHT AV FI— FTT,

a— LK L7275 % [EEHS (Called Number) | 7 4 —/V RIZA L LET, T 740 &
ZBYRT (%) T, ) — RFOTXTOHMEEZBIFT LAV RI— R TT,

[T JRA[A (Termination Cause) | K2 v 77X 7 VAN Ry 7 A%FH L Ta—1&T ORKE%
HIRLET, @, Fey 7 KRINERIE3 DTN TEIERTEET,

kL — 2 OB 2 N 13 D12iE, [BHUGFER (Start Time) | 7 4 —/V K& L £,
hL—2 3B DR & E2R9I2iE, [ (Duration) 1 7 4 —/v K& L £9,

a—)VE ML —RTHELA L Y= BFIBINT DL, [#A4 L Y —2 (TimeZone) | K v 74
Uy UARNRYy 7 AEMHLET,

Moe—2F5% ) — RO N—T%IFERT HIZIL, [FVv—F &I/ — K& 7 1 /v% (FilterNodes
by Group) ] kry 7 X7 YA N Ry 7 2% LET,

Mo —2F2% 7 — ROFBAZIERT HI21E, [/ — R XA 7 (Node Type) | RKery 77X J R
MRy 7 AEMHLET,

IN—TRBIO/ — FEZBBRLZEE, /- FZEICHERBERSNET, nShieg/—F
DFxv IRy 7 AT 5L, /— FEBRETITERMHRT LN TEET,

Note —PEICIEIRTE D ) — FOHDOHIRIZ 20 T,
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Analyze Call Path Y — Lt v +7 v 1Bt 2255E [

Step1l b L— A EBIAT BT, [T (Run) [RZ &2 0 v LEF, FL—REERRY 2 Koo
THICRRESNET, HEO ) — REZIEBIRLT2GE, #7013/ — R EICRRESNET, 47 %
IV I THE D) — ROBRPERINET,
Step 12 HWEELa— RIERBRERSND L, [7V XSADEKR (View Full Path) | R¥ %227 U w7 LT5
BRI NRAZFRRTEET, a—/VICHT L REERT DI, [La— FOFMORR
(ViewRecordDetails) | RZ %27V v 7 TEET, LAR— FE2RMAFT DI, [FRORLE (Save
Results) ] AR & &l LET,

Analyze Call Path Y — )LDty b7y FICET 5% EEIE
VAN

Caution =2 V"o — & RHEELISN O FEEISEE STV 5 & Analyze Call Path > — /LA IE L < 8JfE L7220
BaEndbn 9,

Analysis Call Path > — /L & i [l 3~ %354 . Unified Analysis Manager 23 92 80 L 12, &g

(SRR & B VA R/ S
Analysis Call Path > —/L{Z1, Cisco Unity Connection &, IM and Presence % —/SOIFHRITEH £ E
A,

Cisco Unified Communications Manager
AET A R atanh—vay v R Uy —Da— LS ADMERET BB, KO
O S ET,

N—=VarYR—b: =T F-aia=f—var  vRx—Y¥—lE =771 K-
AIa=f—var e vx—Y¥y—0YU—280 (1) UREEYFHR—FLTHET,

ea—LLa—RKOUKRY KY: HITPS 72 ha/LB LT 7 /b b iIR— k8443 D — )L L
a— ROYRI I ELTEAD ) — K X7V voy) ZHLET,

e —Y TN —TBIORT I AMR: =2 —FF, ROV V—ADa—L L a— R~DT7 7%
AN B2 A E R OMER ZF e — O —F T —FIZE L TWAHBENRH Y £
j—o

« SOAP =—/L L =— K API

*SOAP =2 hr—L & ¥ —IZE 9 % API
« SOAP ZHiR—& )L F—H _XR— 2 $—E &
« SOAP = 74 API

* SOAP /X7 4 —~ > AEIRICE 95 API

¢« SOAP UV 7 V& A4 AERBIN=ay he—L v Z—IZH3 % API
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N

Note 777 L — RIRFHZIBIN S L7z “SOAP BWiA — 2 /L 7= X—2 H—
B A7 E “SOAP = —/L L — R API” O LY — & 2id, BfED > —
PFICxXT X2V T 4 LOBBHNS, T 740 b THARY & FHO
MR A AT S LN T 728 W, fEEIZn—A a2 D A2 N Y YV —R (T
av— L, BB CTHRO Y Y —RAIZx 3 HHERR 2 S Hrd 2 %2R
HY FJ, FFEAIZoOVTIL,  [Administration Guide for Cisco Unified
Communications Manager ] &M L CT<7ZE0,

eNTP&E&E: Y U a—a AZHBHINTWHEHNE, NTPZ7ry 2 VY—ZAD[LtEy h&
T4’ YT EIICRETDOIVNENRDH Y 9, NTPIZSCTHEED 2 — L2+ _TH /) —
THRETHVERDVEST, =774 N aIa=br—vary - vxXx—TUy—0DHE
utils ntp configCLI=~ & RZffi ] L TNTPZ & L7,

« Cisco Unified Communications Manager Administration Zft#¢ 3 52—/ L a— R& A x—7 )L
LT[ —ER NTF A= (Service Parameter Configuration) ] 7 4 & R IZHHE) L,
[Cisco CallManager #—E X (Cisco CallManager Service) %% L £J, [CDRHR)7 77

(CDR Enabled Flag) 3 & O [#%ilRs ] 23 = 0 = —/L-% CDR (ZFLEx$ % 7 7 7 (CDR Log
Calls with Zero Duration Flag) ] A X —7/LIZ LE¥, ZHil ?D %ﬁ_ SITHEMZT D701
[Cisco CallManager] V —E A fEB L ET, 2=T7 7/ N aia=Fr— g vx—
X — I TALZNDOTRTO /) — RIZx L TCZOFINEE LY ifibiﬁ”o

N

Note . giicpiC7 70
https://&1t; HOSTNAME : PORT &gt ; /ccmadmin/vendorConfigHelp.do
TREENTWDHZ L EERTEET,

« CARCDR 2 —%": CDR Analysis and Reporting (CAR) = ‘—5“ 25 [#4%¢ = — K 24/7 (Continuous
Loading 24/7) JIZeESND L OICLET, ThEERT 2121, ROFIHEZFEITLET,

+ Cisco Unified Serviceability ([Z# 8 L. [*Y—JL (Tools) ] >[CDR Analysisand Reporting
(CAR)] ~— Y OITEIR LE T, CAR ~— U388 L7 5 oGl % £,

+ [ System > Scheduler > CDR Load] R—JIZBE L £,

o 01— & L [Hi%i v — K 24/7 (Continuous Loading 24/7) 13 A 3x—7 NV ThDH I & R L
£75 \_ZPL . {1}Cisco Unified Communications Manager{1} / — RS AR S 7z
CDR L 22— Mi\ {2} Cisco Unified Communications Manager {2} D] D / — K (/X7
V) ICHFETDHETSICCAR T —HF_R—AZr— RENE T,

Unified Communications Manager C=—/L' L 21— RO 572054, CARE—X —7)3
RILT27», BHiOCDRY 22— RO m— RICBERH LW RN H Y £, 2054,
CARD [V AT L (Sygem) |>[T—H X—X (Database) |>[F &% (Manual Purge) ]
— VI L, [T —7 VIR (Table Information) (AR ¥ > %27 U v 7 LET, CAR
T—AR—ZATHHTELHEDHTVWCDR La— REHEHH LW CDR L a— REERR L
F7, La— RBEHOHMICHRE SN TOWRNGAX, [PATLAL (System) [>[BS

. Cisco Unified Analysis Manager



| Cisco Unified Analysis Manager
Cisco Unified Contact Center Express .

B (LogScreens) >[4 N>k A% (EventLog) ](Z#&)L C [CDR 27— K (CDR
Load) | IR L, EOFATIREE RMUIZRITRH L0 E > 0 &R L E 7., CDR
0— RN —0"H5581F. CARAZV2a—FD L —2A%&WEL, FTF T a—
F AT DI AaDFR— MR L ET,

eraw 2—/L L a— ROPE4: raw =2 —/L L a— RZT B HE#HICOVWTlE, Cisco Unified
CommunicationsManager ®35% . [Cisco Unified Communications Manager il 55 i E 4l 5C SR HE AT
A4 R] 2L T30,

Cisco Unified Contact Center Express
WONEH L, Analyze Call Path % Unified CCX (Zxf L CalkiE T 5 & Sl S E 1,

¢ N— 3 > YR — b: United Analysis Manager |% Unified CCX 73— 3 > 8.0(1) LAR¥ % H AR —
FLET,

ea—)L La— R UKRY KM Unified CCXIZHHT 52— La— R UARY U IiX, Unified
CCX /— ROWTIn (FidnAg TXA TV T 4 VAT AOHEIENT) T, 77—
HR—=AFWM D) — R TT I T4 T ho2TRY, T—#nEHINET, IDBCO—H
IZucexsct T, 7SA T — RIEZTFTP /SA U — RO S/ A—2 5 T, 2320 — RiZ, W
I Unified CCX EHIEIC L > TiESNE T,

« Unified CCX 2—/L La— R URY MY ZBINT5720DFT 7 4/ b —H: Unified CCX
a—)b La— R URY Y ZBINT 57200 Informix = — %% ucexset ¢4, Lid2—% o
A VA N—=NEDT 7 4V /XA T — KX, Unified CCX Application @ [EI2
(Administration) 1 >[*Y—JL (Tools) ] >[/3A 77— K& (Password Management) | ~<—
TVt bTEET, BY. Unified CCXEBLF TN E/R X2 T — RIZY &> b L. Unified
Analysis Manager & E IZENEZWE L E T,

e a2—H N —FBIOT 7 AR Unified CCX TlX, =2—/L La—RI7 78R+ 57%
HOBMDL—H TN —TRBIOT 72 AERITILHED Y FH A, ucexsct 2—HF DT 7 & A
MEFR I, HFE DT — 7 NN A~Di 0 7 7 & 222U T, Unified CCX A > A h—/L CHE S
ITWET, INTRCIIVED Y FHA,

« NTP #%&: Unified CCX (Zxf LT NTP 3% & ¥ 221X, [OSDERE (OSAdministration) 1>
[3%F (Settings) ]>[NTPH—/\ (NTP Server) [ ICKE#I L7,

ea—)L La—FRKouaxX 7. 574/ T, Unified CCX IIHIca—/ La— REERLE
T, LIzWo T, a—L La—RFouaX o 728057200 EITVHEDH Y FHA,

Cisco Unified Intelligent Contact Management Enterprise 35 & U Cisco Unified Contact Center Enterprise

ROTERIL, Cisco Unified Intelligent Contact Management Enterprise (Unified ICME) 35 X O Unified
CCE @ Analyze Call Path 3% E7 % & EIZHH S Ed,

e /N— 3 > HR— K: Unified Analysis Manager (%, Unified ICME 33 & O Unified CCE (ZXf L,
YU —=280(1) z¥AH—-FLET,

Cisco Unified Analysis Manager .
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ex—)L La— K URY KU Unified [ICME IZf{i 3 52— La— R URY LU,
AW-HDS-DDS % 72X HDS-DDS O\ #1102 T4, Unified CCEIZffH & 59— \1%. HDS/AW
F— B N—Z (R— b 1433) TI,

22— ITN—TBIOT 7 AMR: VU —280(1) TlX, a—/L La—RIT7EATH
72O ERERIN D 22— J—F L7 7 & XML SQL Server F D Windows #8aIE D A
TT, ZhE, e~y S [—Y U Xk (UserList) 1Y —/L&AHH LT, @Y7
T 7B AMER T2 —F2AENT 252 L TEHBTEET,

NTP i%5E: Unified CCE Y — "D ZI[FEIW ORBGE L, Microsoft Windows & A L H— " R (ZHE
SWTWET, Unified CCEV—% avR—x hatky N7 v 72055 74k8—7 1
“IZICM PRI O T 7 4 v M EE A ETRESIND LI B ET, RSN T
TN IRECHHTLE, Xy N2 EZNLTarta—2ONEY vy 7 &2 BB
3% Windows # A & ¥ —E X2 XV | Unified CCE — DR ZI A HEE L E T,
Z OFEMORZIIX, =2 B2 — & D3 Active Directory K A A Y NIZH D), £1EV—7 7
N—TWIZH DN - THERRY £9, Windows Z A A P —EZADEE DA OV TIE,
[Microsoft Windows Time Service Technical Reference.]
(http://technet.microsoft.com/en-us/library/cc773061 (WS.10) .aspx) %
ZH LTS,

a—) La—RKaXrrofaHh: a—L La—RKaXr IR ThL I EEHRT D
(21, F9°. Unified CCE @ Unified Analysis Manager ' —EANHHTH S Z & i L E
To Webty b 7o 72T 20T, WHEBLIOT =% =" m—c kY
AW-HDS-DDS $— 3 F 72 |Z HDS-DDS h— % A ' A b — /LT 50BN H Y £9, Web & >
Ny FERGHLTIRAGDE—LE A A =L LB, T4 N TCa— La—|
I CTEET,

raw 2—/L L 22— RO4: raw 2—/L L 2— RO BT 5~V T2 BRET 51213,
AW-HDS-DDS #—/3F 721X HDS-DDS H—3D &5 5732 % %, Unified CCE Administration
Tool 7 /V—7 57T 7% AT& 5 SchemaHelp 22 L T 723, F/2, FfED ) U —2R
\Z%+9° % [United CCE Database Schema Handbook |

(http: / /v . cisco. can/en/US/products/sw/custoosw/ps1844/tsd products sugport series hare.html)
EEMTHI L TEET,

\}

Note RTMT % 1{#i/f§ L T Cisco Unified Contact Center Enterprise & =% 3 5I5&51L. 77 A /v
&It;RTMT_INSTALLATION_FOLDER PATH&gt;/conf/rtmt.xml % [ & . ReadTimeout D1 % 360 (245
FT520ERHY E9, HEEZELLRWGS. RIMT DT 7 4/ DX A L7 7 MilXOPC 2 7
DOUEIZ DB HEE L 0 K& =), RTMT TOPC 1 Z&#UETE £H A,

Cisco Unified Customer Voice Portal
W OIERIZ. Analyze Call Path % Unified CVP (Zhf L CRRET 2 & @M S £,

¢ /N—3 g > %R — k: United Analysis Manager |3 Unified CVP Release 8.0(1) LLF& % V78—~ L
\i ‘g—O
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e 2—/L La—FK UKRY hVU: Unified CVP TliZ=2—/L L a— K URY b Y HIZ Unified CVP
Reporting Server Zfififf] L £,

e 2—F FL—TBIOT 7 AR Unified CVP ClX, 2—L La— RIZT7 72T 57
DI —Y T =T B LT 7 & AR Z e T 5 72 ®IZ Unified CVP OAMP % fii ]
L/\ij—o

¢ Unified CVP 5 — & _X— 295 Unified CVP L 22— R~DT7 7 ¥ 22573 53T TD
2 —H %, Unified CVP OAMP TYEREN D LN H VY £,

* Unified CVP Reporting ==—"|%, Unified CVP OAMP T Unified CVP Reporting = —/L % f:}
HINDBENRHY £,

« Unified CVP Reporting Server (ZE F = U 7 1 5@ {231 A h—ALENTWDLEHIT, 22—
P RXZAT — RBRWRVINIC R 2860860 £9, ZHBRFEAELZEA. SNMP E=4(2
77— B EIRSNET,

* NTP @€ Unified CVP H— SOREZI[FIY OBGE L. Microsoft Windows & A L H— B A2 HE
SWNWTWET, Windows Z A L P —E ZADREDFAIZ DWW TIX, [Microsoft Windows Time
Service Technical Reference.]

(http://technet.microsoft.com/en-us/library/cc773061 (WS.10) .aspx) &
ZHLTLIEE0,

ca—L La—RKaXr ok a— La—RaXr IREHIcko TG 2 L a2k
W HIZIE, REFATLET,

* Unified CVP Reporting Server |57 7 4 /L F TIEA VA b= {8 E b SN TWEE A, B
%5 L OV— hF—(X, Unified CVP T Analysis Call Path > —/L % {§ | "% (21X, Unified
CVP Reporting Server & A > A b — /LT 5B N H Y £,

¢ Unified CVP 7 — % ~X— R A% —=<{%, Unified CVP_database config.bat 7 7 A /L T 5
ERHY ET, ZDT 7 A/LiX, Unified CVP Reporting Server 1 > A fh—/L5E T&IZ 22—
PIZR S TEITESNHVERH Y £7,

« Unified CVP Reporting Server % 1 > A h—/ L L724(%, Unified CVP OAMP %/ L Ci% &
L. Unified CVP Call Server % Unified CVP Reporting Server (ZBE#Af I 2 BE R H Y 97,

« Unified CVP Reporting Server, Unified CVP VXML Server, 33 & UF Unified CVP Call Server
DFEENZDWTIE, Unified CVP CAG B L ORPT A KT A N> TS EE 0N,

« 7 7 4L b, Unified CVP OF — % (330 HERFF S E T, Z DfElE Unified CVP OAMP
WEDW ARSI A XTEET, T—HF_X—RENy 7 Ty 7T LTWRVWNED, T—X
T =2 RFEEHBORZICHESNE T, Ny 77 v 7 I Unified CVP 77— 13,
T—HERX=2R A VR—= R LTREIBRVNED T 7 EATEEH A,

« Unified CVP VXML Server 7 - /L Z % . Unified CVP OAMP TiRETHLENH D F9°,
IRBDT 4 EDFHEITOWTIE, Unified CVPOAMP D A REZ L T FE W,

eraw I —/L L a— ROPE4H: raw = —/L L 33— FOFEAICHOWTIE,  [Unified CVP Reporting
Guide for version7.02)] #Z L T 72 &0,

Cisco Unified Analysis Manager .
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. Cisco Access Control Server & & U Cisco 10S Gateway

Cisco Access Control Server # & U Cisco 10S Gateway

IROTERIL, Cisco Access Control (ACS) Server 33 & UF Cisco 10S Gateway @ Analyze Call Path % %
ELTWDHEEITHASNET,

e N— 3 »@H R — K Unified Analysis Manager (X, ACS VU —XZ 5.1 %% AR —hrLET,

ea—)L La—RUKRI R, a—L La—K URI M ZHEDHTEHEZDHIZ, ACS —
D1HOZE“alLyi” )—RELTRETEET,

e —Y TN —TBIONT I EAMR: 22— TN —TBLOT 7 AMEREZ R ET DT,
ACS H— DA A2 h—/LI% . sshitelnet 77 & AT, =—H4% L LT acsadmin, /SA T —
FéLlTdefault AN LET, LD, RATU—ROEFELTRINET,

« NTP Ok E: ACS H— 3 ECNTP h— %% e 3 5I121L, CLI ZffH LE9:ntp server
&It [NTP #—/3— |P/7k % b (NTP server IP/host) 1&gt;.

« Web B = — DAk web B 2 — & RN T B2, CLI 2+ Racs ZHEITLET,
config-web-interface view enable = OHEREILZT 7 4/ h TIET 4 B—T7 T2 > TV ET,

*ACS Xy U= TNARAETIXAAA 7 T AT & LTDCiscolOS ¥— b7 =4 IE
LWRADIUS v —7 Ly h&EFFDOLHIZACS Fv hU—7 TNHRA AERET HUBENRDH
F9, ELWRADIUS>—7Z7 Ly MNZE, I0S7— T =A LD —7 Ly FERLEHDTT,

s acsadmin 75, [RY FT—9 T/ X F)L—TF (Network DevicesGroup) 1> [+ b
77— T34 X (Network Devices) | KX WNAAA 7 A4 T > MZT7Z7EALT, ACS
T hT—2 FNRAZAETITAAA 7 T AT > & LTCiscolOS 7— b7 = A ZiBINL
7

« 10S DFHE:

«CLIZff LT, NTPH—%3E LEd:ntp server &It;[NTP¥— 3—|P/Z/x A k (NTP
server |P/host) 1&at;

e CiscolOS ¥— " = A % ACS — "D Radius 7 FA 7 h e LTHRELET, o7
JVCLLIZRD E B Y T,

aaa new-model! !aaa group server radius acs server 172.27.25.110 auth-port
auth-port 1812 acct-port 1813'aaa authentication login h323 group acs aaa
authorization exec h323 group acs aaa accounting connection h323 start-stop
group acs aaa session id common gw-accounting aaa radius-server host
172.27.25.110 auth-port auth-port 1812 acct-port 1813 radius-server key

ciscoradius Y— vsa EET AU LT Y radius P—" vsa E[EGEE

«CiscolOS ¥ — " = A ~Da—H)N BT Ay T 7 EBANARTHHZ L EHRLTLEE
Uy,

ca— )L La— R aXo oMb a—L La— R aX o IREMCo TWD D L2k
BT BT, REFITLET,

* aaa accounting connection h323 start-stop group acs

* aaa session-id common
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/—¢ I}

* gw-accounting aaa
* radius-server host 172.27.25.110 auth-port 1812 acct-port 1813
* radius-server key cisco

* radius-server vsa send accounting

BOERIE, VAR — b ST D / — R Unified Analysis Manager 7 — & < — R [ZiE N & v, Hal—
I &% Unified Analysis Manager / — F—BIZR/RSNET, KD 3 FHBHDOTEOWNT AT X
¥ . Unified Analysis Manager / — R & @il CT& £ 97,

CWRETTANINPD ) = FBIOIN—TREZA VR — T %,
» Unified Analysis Manager Ifij [ij CFH) T/ — K& 7 —T1EHREN T D,

« >— K /— R Unified Analysis Manager / — RZ T 5, >— F /— FiE, BAKICT
RCO/ =R T 2R ERTZLDTEDL /—FTT, RESh2 &, 2o/ —FiE/ —
ROA RO RVIZBINTEEY, 2OFTva ik, 2hbo )/ — RO RE T
BIA T DM A iR TE £

Unified Communications Manager Tli&, D/ — K (N7 U » v ¥) [ — K /— RTF, Cisco
Unified Customer Voice Portal (Unified CVP) #—,3_ Cisco Unified CVP OAMP $r— [T — F / —
KT,

ZOFTa T, = Roiahn, &k, Hlkk, BLORIZRIT TS T, T TOBER
7+ Unified Analysis Manager / — N (FEJANT), 77 A NADBA UR— b, EE3HH) 23/ —
FO—BIZRRSNET,

[/—FK (Nodes) | A7 v a a2 LT, WOMREERITTXET,
<IBIN: BN (AdD) R Z27 Vv r735E, FEITHLWL —REALTEET,
e GndE: [AndE (Bdit) | RZ 27V v 7958 REFAD ) — RefmEd b N TEF

j—o
o HIBR: [HIKR (Delete) | RZ %227 ) v rdhE, 1OULED /) —FREHIRTDZZENTEE
ﬁqo

Mt — K 2 — REGICEH S5 (M (Discover) |47 v a v EMIHTEE3, Ml
(Discover) |ARZ L ZMH LTy —F /— Rz ) —%%fELET, Zhicky, ¥—FK
J = RRTH L TWDEANBRENOT X TO / — RIZET RN —F 7/ — K biRSh
F7, BB, /- NI/ — R Ay bUIcAgmIcBnEnE T,

 FHEDOT A Ny [#:4iDT A K (Test Connectivity) | ARX &7 U w7358, REFREDT
7R AMWMEFM LT, — F~DEGEET AT LI ENTEET,

Cisco Unified Analysis Manager .
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B —rov~v—oxx

J—RDYT)—DERTE

Step 1

Step 2

[/—F (Node) | ¥~V —mi%, FIE Unified Analysis Manager 77U 77— 3 > T E SN T
WLTARTHD /) —FERRLET, /— ROy~ U —HEHIIZT 78 A$2I10E, ROFNEZAEH
I_/i‘j‘o

Procedure

[Unified Analysis Manager] A == —7226, [4 AR k1) (nventory) ]>[/ — F (Node) ] DJHIZ
HEIRLET,

[/—F (Node) | ¥~V —HHANKRSIL, &EWFHH/— FO—E L, BN, HmE. HIk. i
EATORE UM CRRESNET, [#H5DT A b (TestConnection) | A ¥ &, / — K~D
BiaT AMTLHIENTEEY, /— NI4T (Name) | & [ 17 (Product Type) ] Z &
IZU A NESET,

/ — FDEME=T4HE

Step 1

Step 2

Step 3
Step 4

Step 5

Step 6
Step 7

Step 8

ROFNETIE, /7 — FZilnd 275, EZBAFOBE 2 HET 2TEC OV THMI L ET,

Procedure

[Unified Analysis Manager] A == —225, [4 >R k1) (Inventory) 1>[/ — F (Node) ] DJHIZ
IR L 9,

[/—F (Nodes) ]V 4 ¥ RUNRKRINET,

DEM (AdD | ARZ %27V 7 LT/ — REBMT 50, F7213Y A b/ — RE#R L,
(A% (Edit) | ARZ %227 ) v LTEBFORELSHELET, DEM (AdD 1 E7X [/ —FD
e (Edit Node) ] H[[HIAAR RN SIVET,

Note ZOEEOT ALY AT (*) OFNIZT =V RIZWBAT 4 — /L FTH,

[R5 A7 (Product Type) | K v 7H o URA KRy 7 A% L CRGNZBEIRL F9,
[IP/7R A k4 (IP/HostName) ] 7 4 —/V N2, IBMEIIHET D/ — FOKRA NG ETIXIP T
NLAZANTILET,

[T > AR — K 7a k2L (TransportProtocol) 17 4 —/L KT, fHT5 7w ha Lz@#R L E
T ZDOT7 4= FOF T a0, IR U [ A 7 (Product Type) JIZX > THEZRD F
7

[R— F&5 (Port Number) 1 7 4 —/V N2, T2/ —FOR— RS EZATLET,
[=—H4% (UserName) | 7 4 —/L K& [/SAT— R (Password) | 7 4 —/L RIZ, /— RK~DT 7
T RAEPMPET H 2 —FHZ L RRAT—RE AN LET, [ConfirmPassword] 7 4 —/L RIZ/RA T — R
EHANTILET,

A7 a T, [ (Description) |7 4 —/L RIZIBNT 5/ — RO ARG Z#RETE £9,
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Step 9

Step 10

Step 11

Step 12

I —TEE

i |

[Bi# =z —/L L a— R URY b U (Associated Call Record Repositories) 3 X OV[BIE kL —2 7 7
4V UARY b U (Associated Trace File Repositories) | 7 4 —/L FTiZ, Fry 7 X UX %
fFHLT/ —RIHT 22N ENOY—"ZIEIR L E7,

D 7 N—712 ) — REBNT 554613, B2 /L—7 (Associated Group) | F = v 7Ky 7
ZEMHLET,

NAT 72134 — I T = NRENH B80T, R E (Advanced) (R AL T/ —
OB - F4IROE  (Add Node-Advanced) il %75 L £, U IP/AS 2 44 (Alternate
IP/Hostname) ] 7 4 —/L K & [fA A — b+ (AlternatePort) 17 4 —/V RiZ, @Y7 WAEANTI L E
7

[RAE (Save) |RZ 27 Vw735, J—RPNBEMEnET, [Fv¥ B/ (Cancel) A%
ZffioT, /J— FEZBMETICTHRIEZET TEET,

Unified Analysis Manager )y C, Z/L—7"%{E L, ZV—7I1/— REBNCTEET, 71—
2/ — R&EBIMLIEZIL, 2=k, Z7—7 LbT—BOMRE (b L—AES R L— 2%
E) BFITTEET, 1 20 — FBEBOIN—TIZ@THIENTEET, XA 70—
FHR—branEtA, ZV—T7Oar—@FR—rIhEEA,

/ — K73 Unified Analysis Manager [ZIBfIS L5 & 7 7 4/L T, AllNodes 7 /L — 7 8B & i
%9, Unified Analysis Manager (211 S 723 XTD / — RN, 77 4/L b T, AllNodes 7/ /L —
FO—HIT2 Y 9, AllNodes 7 /b— T IIMELHIR S T £HA,

Note

RETEDLIN—70HIT20 L TITHIR S, 7 /v—7 (AllNodes Z /L —7LAN 128595 ) —
ROXH 20 IZHIR S E T,

[Zv—7 (Group) | A7 ¥ a LT, ROMEZFITTEET,

B (AddD) : T A—TEAENT AIIE, B (AdD AR Z &2 ET, 71— K
L72BlL, =07 —TF2 /) — R&EiBmcE £,

« % (Edit) « 70— IERAEIR L THET D11, [ (Bdiv [ R a2 LET,
[ (Edit) 1MERETIZ, Zv—7 D) — R A AR—%ZBINEREHIRT 2 b TEET,
TN—TN ) — REIBI, £ NA—T00 ) — REedBRToZ itk Zr—7I0)8
T5H/)—REAPTEET,

« Bk (Delete) : 7 L—7ZHIBRT HI2IE, [HIFR (Delete) 1A% o &2HLET, ZOHRE
{2 X V. Unified Analysis Manager 75 7 /L— 7 MHIr S vE 9, 72720, ZOREIC L - T,

Unified Analysis Manager 7> 5 7 /b — 7N OO/ — RRHIR SN Z &b A, /—
R Z il 2 (I 2 12iE, [ (Bdit) R Z 2T 20ENH Y £3,

Cisco Unified Analysis Manager .
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B /i —Toensramns

TI—TDEMET-IFHRE

Step 1

Step 2

Step 3
Step 4

Step 5

Step 6

KOTMETIX, I —7%BNT 50, £ EOREEMET DRI OV THEB LET,

Procedure

[Unified Analysis Manager] A ==—/5, [4 X2 k1) (nventory) ] >[/ — K FJL—7 (Node
Groups) ] DNEIZIER L £ 7,

[Z/v—7 (Groups) |V 4 ¥ RUBKRINET, (BN (AdD 1A% %27 Vv 7 LTI A—F
ZBINT D0, FIEV A IS NA—T%EN L, [k (Bdit) |[A¥ %227 Y v 7 LTHAD
REERGELET, BN (AdD | £7203 [Z—7 D% (Edit Group) | EfiAA KRR SNET,
TN—T 2% NTT DX, [ /Vv—74 (GroupName) | 7 1 —/L K& L E9,

TN—T OIS E NI T 5121, [ —7 D] (Group Description) |7 4 —/L K& A{i
LET,

[/ — ROEER (SelectNodes) [ Z7 v a iZiE, BEINTZE/ — ROV A SBREENLTWHET,
TN—T ) — REBINTHI2E, VA RC/ — RE@HERL, DB (AdD [RZ 227U
7 LET,

TN—TIxT 5 ) — ROBBRPET Lo, DB (AdD (A% %22 Y v 7 LT/ V—T%iA
T 20, £721%, ZA—TONEEZHEL TOAIGEIE [HEH (Update) | RZ %2270 v L
F9, [Fr B (Cancel) |HRZ o &ffioT, FN—"%BINFEIIHmMETTICEFEEZKT TX
i—a_o

fL—RX IT7A4IL YRS MY DEIE

ZOA T 3 X, Unified Analysis Manager D kL —2 7 7 A /L URY ~ U OB In/&mbE/HI bR
EDFATZ A REIC LEY, HHMER — NI, W, PL—A 774 LBL0RT 7 7 A /WITH
THAMEZMKT DO L —RA 77 AN VR M 2 LET, £DIE, Unified Analysis
Manager (X, B2 & FL—RAEZWET LD AL —ZX 77 AL URY M VIZEGTE ET,

=R T77ANYRI N v arwfH LT, ROBEEELFITTETET,
<M RN (AdD 1 RZ x5 E FHTHLW— "2 AN TEET,
o« B (AR (BdiD) | ARF %227V v 7358 REFHO—NEHFETEET,

s HilBR: [HIE: (Delete) | RZ %227V w7 325E 12U LEO—R"EHIRTLZENTEE
—a‘o

 HiDT A by [#EDT A b (Test Connectivity) | R &7 U w7 T8 L, BEFRHDT
7 AEREMH L T — " ~Dgi a7 A N T HZ LN TEET,

FL—R T7AIL YIRS M) DBMERIXRE

WOFMETIE, hL—RAT7 7 ANV RY N ZBIMT D0, ERITBAAFAOREEmET D LI
DWTHIH L E9,
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Step 1

Step 2

Step 3
Step 4
Step 5
Step 6
Step 7

Step 8

Step 9

Step 10

a—nra—ruEsryoez [

Procedure

[Unified Analysis Manager] A ==—/5, [41 N> k1) (nventory) |>[kL—X TZ74J)L UK
< k1) (TraceFileRepositories) | DJEIZEEN L £,

BRIESNNTWDLY— DU X F&2fHie[FL—R 77 AL URY ~ U (Trace File Repositories) ]
Uy RUNERSNET, B (AdD) [RZ %2270 v 7 LTH LW —REZBIT 50, F
7213V A T —REmmifEos U, Sk (Bdi | ARX %227 U v 7 LTHAFOBREEHmEL
R

[IP/A8 A ~ 44 (IP/Host Name) | 7 4 —/L RIZ, BT 2V —"DHRA MEEITIPT FLAZA
jj L/iﬁ—o

[N 7> AKR—F 71 k2L (Transport Protocol) ] 7 4 —/L RC, Fay ¥y JA LKy
AEMH LT, T 572 h=2v% SFTP £721X FTP 22 HIER L £ 7,

[R— +&S (Port Number) | 7 4 —/V R, T A2V —"OR—-+FESE2ANLET,
[:L—*‘lj‘ﬁg (UserName) |7 14—/ N [/\07\ U — R (Password) ] 7 1 —/V RIZ, Y=~ DT 7
BAERMT 22— LKL NRRAT—=REZALET, [/SAY — FOHEER (Confirm Password) ]
74—V RIZNAT— REFANLET,

A7 a T, [ (Description) |7 « —/V RIZIBINT 2 — RO H AR 2 it ¢ X £ 7,
[Bi# » — K (Associated Nodes) | 7 4 —/V R C, F=v 7Ry 7 AEHLTH—IZT 7 &R
T&5/—RFZERLET,

NAT 720134 — I T = "RENH 2551, [FHlE (Advanced) | RZ A LT[
L—R 77 A UARY MU OB - 7412 (Add Trace File Repository-Advanced) | i [f] & K7~
LEJ, VB IP/A A +4 (Alternate IP/Hostname) ] 7 « —/L K& {05 — k (Alternate Port) ]
74—V N2, WYk EANT L ET,

CEM (AdD) 1ARZ %7V 7 LTH—"%ZBINT 250, [#fE (Bdit) |RZ 2270 v 7 LT
REEZFEFLET, [F¥ ot/ (Cancel) |RZ 2o T, h—"ZiBEPITHELKT TX
i‘ﬂ—o

O—J)LLaA—F YRS FYDEE

ZDOHF T a &MY 5 L. Unified Analysis Manager ® =1 —/L L =2— KD U R kU T Add,
Edit, 35 &0 Delete ##F 2 FATTE £9, HEHMNER /) — NZ@F, 77— _X—Rica—n 7—4
ERATADIZa— La— R URY N 2SS LET, £D1%, Unified Analysis Manager
E, 23— La— R URY MG L Gl a— L 7 — 2 2R LET,
[Z—/L La— R URY kU (Call Record Repository) 147> a &2 L C, IROMEAEE 4T
TEET,

<JBM (Add) : FEITH LW —"EATTEET,

« itk (Bdit) : @ERHDOI— " ZHETEET,

« HIB® (Delete) : 1 DL EDOY—"ZHETHZENTEET,

« ¥%iDT A b (Test Connectivity) : FIEWRHADT 7 B AEREMH L TH—"~DE4i %7

ARNTHZENTEET,
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B - o-—ruksrvoemsrsse

a—J)LLa—F YRS M) DEBME-ITHEE

Step 1

Step 2

Step 3

Step 4
Step 5
Step 6

Step 7
Step 8

Step 9

Step 10

a— La— RO URY N ZBINT 50, BFOREZSHET HI21E. ROTFIRIZHE> T
él/\o

Procedure

[Unified Analysis Manager] A == —75, [4 AR k1) (nventory) ]>[3—JL La—FK YRS

k1) (Call Record Repositories) | DJEIZIER L £,

REENTWDEh =D A MafFie[2—L La— K URY U (Call Record Repositories) ]

Uy RUNRERSNET, B (AdD) [RZ %2270 v 7 LTH LW —_"EZBINT 50, £

72130 A R T —REimilER R L, [t (Edit) | RZ %2270 v 7 UCHIFOR%E ZMmfE LE

R

[URY NU # A7 (Repository Type) | Ky 7 X JUARNEMHLT, =27 7 8RAF

D/ — RO Z A T HEBIRLET,

[ A M4 (Hostname) ] 7 o« —/L RiZ, lBINT 2 —"DLH AN LET,

mBCﬁ*$(m&n@ﬂ]74~”ﬁ»\ﬁ%fé%—Amﬁ—bﬁg%Aﬁbiﬁo

[IDBC =—#4 (JDBC User Name) | 7 4 —/L K& [JDBC /XA U — K (JDBC Password) | 7 A —

VR, =D T 7B A RET 22— PR EANAT = RE AN LET, [NAT — FOTfER

(Conﬁrm Password) | 7 4 —/L RIZ, /NAU—REFHEANLET,

F 7 a T, [ (Description) 17 o —/V RIZIBMNT 5/ — RO RARGH 2R TE £,

[BEAHTF A T fig 72/ — K (Nodes Available for Association) ] Zffifj L C, +— 27 7 & A

T&5/—RFZERLET,

NAT £7213 7 — I F AV —SBER D D E 1%, [FHAIERE (Advanced) AR Z 2 L T[22 —

/l/ La— R UKRY R OB - #F4F%E (Add Call Record Repository-Advanced) ] 1 [f & &7~ L
9, (VAR A b4 (Alternate Hostname) ] 7 4 —/b N & [0 A — b (Alternate Port) ] 7 o4 —

wFK\ﬁﬂ&%ﬁ%Aﬁbiﬁo

EM (AdD) | RZ>z27 Yy 7 LT —="%2BMT 575, [k (Bdi |RZ>227 Y v27 LT

BOEEHEHLET, [Fr B (Cancel) [ARZ U ZflioT, h— 2B TICHIELKT T

£

rL—RTFUTL—FDESE

TN—TNIZZHD /) — Ri’d 5354, Unified Analysis Manager |3 h L — A L~UL & A H T 25 2
VAR—=R U MRS B0 a— My b LTT T L— RERELES, T L— ]
EHHLT, /J—FOH LWL —R LV EEGTHZEHTEET, £/, 7 BILOE

L—R 77 A VOPWEILT T L— b2l T& £,

[7> 7L — b (Templates) | A7 > a &M LT, IROMEEEZFEITTETET,

B BB (AdD) JRZ U THLWT T L— bR TCTEEd, 77 L—bEBINTS
LXT, KO —FRTIERL ) — R ZA AT LTEMLTWAZ LICEELTLEX
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7oFL—troemsrEas [

W, FEED ) — K XA TS, arR—xy b EF—EROBMIMOREE Y FRBH Y F

R

o« Gtk [#iEE (Edit) | RZ CTHAEOT UL — M EGET D ENTEET,

e/u—y: [Z7r—2 (Clone) | ARZ Tk, MfEOT 7T L —bhaFHiLnrT 7 L—heL
TRAFTDZENTE, TOT 7T L— FRERINEEA,

o HIBR: [HIBR (Delete) 1A% > TiE, 77 L— hEHIBRTE X7,

cAVHR—=b: TTY N TrANNEERFHRDT VT L— A VR — N T HITE [
A— bk (mport) | R¥ > ZHLET,

T AR—b: TTFY N T ANMIT T L— R ET Y AR— T HITIE, [TF AKR— |
(Export) | A& 2 LET,

TFr7L—tDEmEIEREE
WOFIETIE, T 7 L— R EBINLTZY ., BEOREERET D HIEIC OV THIPLET,

A\

Note  Unified Analysis Manager (Z4ifE £ 72 IXHIR CERWT 740 hOT T L— k3 0 9,

Procedure

Step 1 [Unified Analysis Manager] A == —225, [4 >R k1) (nventory) 1>[F>FL—Fk
(Templates) ] DIHIZEIR L E9,

Step 2 [T 7 L— 1D (Templates) |V 4 & RUBRK/RESNET, BN (AdD | ARZ %227 U v 27 LT
T L= BT D0, FRIEV A NS T T U— FEBINL, [ (Edit) [RZ %27
U7 LTHHEOREZHmEL £, BN (AdD 1E£721E[7 > 7 L — hOgite (Edit Template) ]
H 23R8 SHET,

Step 3 T — "NAEANNTHITIE, [ZHT (Name) | 7 4 —/V REFH L ET,

Step 4 T N—T DRI &2 N3 2 121%, B (Description) 1 7 4 —/L RZ2AIH L £ 7,

Step 5 (B4 % A 7 (Product Type) ] &2 3 = > 121X, Unified Analysis Manager CTH AR — h ST\ 58
MDY AN EENTWET, ZOUV AL GBZERT DL, BET L2 R—x M [=
VIR—% > N4 (Component Name) | 7 4 —/L RIZR/RSINET,

Step 6 KRENDLE AL R—F M LT, [FL—Z LUL (Trace Level) ] 7 4 —/L FD K v 7
v VAREMHLTRL—R LULZEHT& £,

Note T~ TOaLR—F bR, ZOHETHFL—Z LNV ERETE 50T TEIHY £
/\—/O

Step 7 [I£E (Collect) | 74—V RORy 7 A% F L NZTHZET, avR—R D L—RA v 7%
WEST 2N EIDIRTZENTEET,
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. a—ILER

Step 8 e (AddD) | ARZ %227 ) v 7 LTCT 7 Lb— &2t 52, [HE (Bdit) |RZ %2270 v
J L TREEZEHRLET, [Fv &L (Cancel) R Z &2 f~ T, »—_"ZiBEINETITEELL
TTEET,

[ P =
d—J)LESE
WKORIZ, a—NVETOEATEEHZELET,

Table 1: 3 — )L E%

aA—LB47 O—I)L#ET DA

K LTea— Bl 358 T DN, =PI LDV OF H DI LD, 22—
VDS R,

WEINZa— a— L EB LB, 22— R Lo, a— BB SR,

Ky 7Fanfa— | 2—FZ XD UKL O] &2 D JEIEC, EgihErg, a2 — v nfil S
JL %,

RORIZ, KB LTca—, BEShica—L, BLO Ny Zshica— e RN—r95H
iz 7s LET

Table2: 3 — )L B A T2 9T B8 FHHR—F

a—)LAAT Unified Unified CCE Unified CVP Unified CCX
Communications
Manager
KW LTma— | X PR — bt PR — b5 PR — bt
WEE NI a—b |5 PR — bt AV AR— kK PR— hxf2
Fay 7S | xhis PR — bt APAR— b PR — b
a—)L
M L—RUINE

Unified Analysis Manager (X, AR —FIN 57 A XA =20 bunBLRNL—2 77 1L
OUEZTREICLET, nZ7BI RN L—2 77 A A EWET L HEZ3 2H 0 £,

¢ 59 R L— A& (Collect TracesNow) : [£3 < kL — A ZINEE (Collect Traces Now) ]
AT arefiilT oL, BEICHEE LIAEROHMT AA ZAEIZET A ZADT V=T D
P—EREEIRTHZ LITESNT L —R 77 A LEPETE ET,
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s5¢crL—z2ns |

o L —RUIEEE A Y 22—/ (Schedule Trace Collection) : [ F L —AEEE R o —/L
(Schedule Trace Collection) | 47> a Y 2T 5 & ¥ kOEREOWM T A A E713T
WNAADITN—T DYV —ERAZIENTEHZ LIZESNTRL—R 77 A LEWETEET,

2

s FL—R2DOFER L OUEEL A 22—/ (Schedule Trace Settings and Collections) : [k L—
ADFEEF L OUEEE A/ ¥ = — /1 (Schedule Trace Settings and Collections) ] 47> = > %
T2 L, BHEPORRKIT N L—2 77 A V2R L, A7 Y a— S I
THRL—Z LULBIRETEET,

ST CRL—REPNE

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

[49< L —2%UEE (Collect Traces Now) | A7 v a v aflifld 2L, MECHRELZERD
W T A ZAETET A AD T N —T DY —ERAZEINT H 2 LITHE ST R L —RX 77 AL
ZFWETEET,

Procedure

[Unified Analysis Manager] A == —7/5, [Y—JL (Tools) ] >[49 < FL—XZIXE (Collect
Traces Now) ] DJIEIZIEIN L £9-,

[43 < FL—AZEE (Collect Traces Now) | 7 1 > RUNRFRINET,

PR—=FINTWELIN—T DY A NERRT DI [ZV—7 (Group) | &, HR— I T
WDTNRAADY A NERRTDHICIE[/— K (Node) | ZEINLET, ML —REZWEST LS
N—TETNEZT A AR L ET,

T2 FL—2 LU EETT 7 L— N EIERSITIL, [T 7 L— FOIER (Selectthe template
to) ] ey Xy YR NEMHLES, £/, JA—TFELET M ZAOFH LN L—R L
NN HEHAZ A RATHGHIE, [IAZ~A X (Customize) | RZ %27V v 7 LET,

AR R 2 I8N 2 12ik, [BHUGIGZ) (Start Time) | 7 4 —/L K & [ TH:Z] (End Time) |1 7 4 —
NV REAFLET,

WARIH D & A 2 ) — 2 23 IRT H121F, [BZ A L ' — 1 (Referenced Time Zone) ] 7 1 —/L
REMHLET,

F 7 a U CEADOEIR (ViewSummary) [HhZ &7 Vw7 LT, [WEHEDHY~ U — (Collection
Summary) |V 4 > RUZERTHZELEHTEET, 2OV 4 FUIiE, /— NcEES 52>
R—=% FDY AP EENET,

F—2ZBHT DL, [OKIRZ %227 ) v 7 LET, FL—RZETLELE, FL—20D
AT —=Z A Y3 —BIRRAT =X AP T 4 FUICRRSNET, AT —F AL, v
TOIBERT A V7 B ~ONRAERELET,

FL—RWNEDRTDa1—)L

BANOLAROEBEOMMDO FL—RA 77 A VERET DIGEIT. PL—RED RV a—/b
F v arEFHLET,
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B ' —=ogzrngozsroa—n

Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Procedure

[Unified Analysis Manager] A == —76, [*Y—JL (Tools) |>[FL—RPREDR T a1 —)L
(Schedule Trace Collection) ] DJEIZIER L %9,

[ L —RUEED R 7Y 22—/ (Schedule Trace Collection) ] 7 4 > KRR REINET,

PHR—FINTWDEIN—T DY R RNERRTHIZIF[ZV—T (Group) | %, HHR— ST
WETNAADY A MERRTDHITIEL[/ —F (Node) 1 Z#IEIRLET, FL—2%INET DS

N—TFINET A AR L E T,

T2 FL—R LU ZETeT 7 L— FNEIESITIE, [T 7 L— FOIER (Selectthe template
to) ] ey 7 Xy YA MEHLET, ko, FEOarF—x2 hO =22 WET LY,
HBlx, [ AHX~A X (Customize) | R¥ %27 ) v T&EET,

AR AT 23830 A 12ik. [BHUAIRZ) (Start Time) | 7 4 —/L K& [ TH:Z%] (End Time) |1 7 4 —
NV RZEMHLET,

WA D & A L Y — 2 23 IRT H121E, [BHZ A L Y — 1 (Referenced Time Zone) ] 7 o —/L
REMHLET,

WEEOHHE Z/R/312iE, [ N L—ADOWEESE (Collect TracesEvery) | K v 77X 7 7 4 —)L R
EHLET,

FFarT, FL—AWEICHETLET A —VBHMORELZIRINT 52 bTEEd, 2072
OIZIE, [ET A %/Vﬁ%ﬂ@%ﬁ (Send Email Notificationto) | F = v 7Ry 7 A% 7 U v 7 LT,

TXAN Ry 7 AZEFA—NT RLAEZEANNLET,

A7 a U TCELOER (ViewSummary) |R¥ %7 Vw7 LT, [WEEDHY <V — (Collection

Summary) |V 4 v RUZFERTHZEHTEET, 2OV FUIZiE, /— NcHES a2

K= bDOU A MR EENET,

FN—RAZBIGT 52, [OKIRZ %27 V27 LET, hL—RERATFVa—/L LA, B

V—ADAT—HA Y=<V —BILORT—F AN T 4 v RUIZRRSNEST, FL— 275§jﬂ

Tfi“éc‘: VIR—= R 77 A /WMZEZRENE T, H A RS RS G, &
CRVAERESNTEET A —ADEESNET,

FL—RDEEEEWEDR T a—)L

Step 1

BENSERIINT TORZEOHE TR L—Z 77 A L EWET B84, R L —2D%5E L UUE
DAY 2a— A Tvarvz i LET, £/2, AFrYa— SN TS hr—2 L
NUERELET, ZOF T a DM —AREEALHTLHE, FL—R LoULE, IR
BRIZT 7 4V IS E T,

Procedure

[Unified Analysis Manager] A == —7/5, [Y—JL (Tools) |>[ FL—RPWRED R a—)L
(Schedule Trace Collection) ] O JEIZIEIR L £,

[ L—AUWEED A /¥ 22—/ (Schedule Trace Collection) ] 7 4 > RUNRERINET,
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Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

rL—z Lanoiz ]

PR=—FSINTNLIN—TDY AN ZRRT DI [ V—7 (Group) | &, HAR—FST
WDTNAADY A NERRTHITIE[/—F (Node) | ZIEIRLET, FL—AZWEST DS
N—TFINET A R B F T,

T2 FL—ZX LV EFLeT 7 L— FEIESITE, [T 7 b— FOE#ER (Selectthe template
to) ] ey 77Xy URANEMHLET, £/, JA—TFELET A AOHF LN L—X L
NXNaHAZ A XT L 50%, [IAZ~A4 X (Customize) | RZ 27y 7 LET, ZOF
TyarvEMHATLIE BEOAVE—R L PO R —RAENETEET,

AR A A2 384N+ 5 12k, [BHEAIZ) (Start Time) ] 7 4 —/L K& [# TH:Z%] (End Time) | 7 o —
NV REAFHLET,

WERIA D & A b ' — 2 Z3IRT H121E, [BZ A L V' — > (Referenced Time Zone) ] 7 1 —/L
RZEAFHLET,

WAEDSASE Z /R 12IE, [N L— ADINEESHREE (Collect TracesEvery) | Ky &% o 7 4 —)L R
2 LET,

A7 ar T PL—ZRREICHT LB FA—NVBHMORGEEERTHZLbTEET, 2Ok
OITIX, [T A —/ViBHD%(E (Send Email Notificationto) | T = v 7Ry 7 A% 7 U w7 LT,
TXARN ARy JRAZHEFA—NL T RLRAEANLET,

A7 a VCEAOEIR (ViewSummary) [HRZ %27 Vw7 LT, [UWEEDHY~ U — (Collection
Summary) |V 4 RUZERTHZELEHTEET, 2OV 4 FUIiE, /— NcE#ET =2
A= bDOY A SBEENET,

MU—ZZBIET 21013, [OK]RZ 227 ) v LET, F—RERA T Pa— L LIchaE,
L—ADAT—HAY~ ) —BLOAT =4 ZAHMN Y 4 v RUCRRSHET, FL—AR5%E
TT5E, LER—MRas 7y A ZEERERE T, BFAUERB RS NG E, VA
TAZRVERSNTEE A —ADBREFEINET,

kL—X LRILDERTE

L= LRUVDREA TV a v affioT, T/ AD T N—T"F 213l % DT /3 A 2k b—
AL EEYHTES, 7oL —bEMFHL TR —A L ZED B[ THZ L, ML—
A VRN ERAGZA AT HILHETEET, FL—R LoULid, RO Cisco Unified
Communications = > 7/R—F > MIR L THRETEET,
ca=TJy A R-aIa=H—ar -vX—Ty—:; =T R-aIa=/r— g -
TRV X —BLOIEY c PR IR D LA LNLERETEET,
« IM and Presence: Unified Presence & D FL—R R —FR 2 M LT HRL—X LUL
HRETEET,
+ Cisco Unity Connection: Cisco Unity Connection & FLiliod h L— 2R > R—F > MIxF LT H
L—RA L UL B R E TEET,
« Cisco Unified Contact Center Express: LoD b L —R 2V R—3 > MK LTOHR FL—2A
LAV EFRGETEET,

XD TiL, Unified Analysis Manager (2 & > CTE B X415 Cisco Unified Communications = > 38—
T MR D Rf7e b L—A LAULBGEIC DWW TEI L £,
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B ro—=xrromz

Step 1

Step 2

Step 3

Step 4

Table 3: Unified Analysis Manager = L— X L\ JLD:EE

FL—R LRI |HSL ESAY FL—ZDFHEARY 71—
N
A i ZDOLAYLE, BE RS RERENTZTRTO b [ L—2 (PRYED

L—REEOLIBENRHY T, ZOL-VTIEE
RELTCI LW —F 4 25— fL—R L
TI—D L —RAERREL LTWET,

Note TIAILED L —AL~L L LT[
Detailed | Zi#IR L £ 7,

oy TOLILE, VAT A LAULEED hL— R E G | a v R— 2y MRS
DLVERDHY ET, iUk, 2R —RX Y PO [FHEEARY 2 — 20 b
CRBELNC L > THERESNDETRTO L —R% | L—A (TR
TOLLENRHY ET,

{iEid L, ARk FOWERBEE T Ny 79 | 2R — R MEHFRRC
HHIT, SRATHHTEDL FL—RAZ2 GO L 0%E | KBHEARY 2 —20 b
NHY FET, L—2Z (THRUED
[Ty 7 ZOVLIVET NNy THIZEARMICMEH SN D A v | a3 oA —x 2 MEHKIZ
(Debug) ] =T O T Ny TIEROKET — X 2500 | AR KB AR Y =2 — A
VENHY £9, Dk L—2& CTHfED
Procedure

[Unified Analysis Manager] A == —7/5, [Y—JL (Tools) |>[ FL—X LARIJLDFKTE (Set Trace
Level) |1 DIHIZEIRL £,

[FL—R LULOREE (Set Trace Level) 17 4 & RUNERIRSINET,

PR=FENTNLIN—=T DY R ZXRT DT [ZV—7 (Group) [ %, $AR—FSHT
WABTNRAZADY A NERRTHIZIE[/ —F (Node) | Z#EIRLET, FL—RZWEST DS
N—TETNIT A AL £,

[7 7 L— FO#ER (Selectthetemplate) | K>y 77X T YA MRy 7 A6, TS5 Lr—
ALY Gt T o L— FEIBIRLET, £/, JV—TFHET A AD ML —RA L~V
AR <A AT D51, [DAZ~A X (Customize) |RZ %27V w7 LET, [WAX~AX
(Customize) | A7 a U EZERT 256, YAR—FISNDT A 2D Y R b & L BT [Design
Preview GGl 7L B2 —) [ XA TV REREINET, MEOT A AZBEI L, ERGFEH =
YIR—2 > b (Selected Components) ] 7 4 —/L RZ&Affio TR L —R LLZRELET,
J—=FD R =2 LrYUIHT BEE 2 KR T HIC1E, [BHEOER (View Changes) 1 &7 U v
JLET, [OK]Z7 Uy 7358, LYLRRESIL, ZOMIEZET LET,

. Cisco Unified Analysis Manager



| Cisco Unified Analysis Manager

— FICBd D el e R d D1
MLET,

T‘—‘éiﬂ-o

Procedure

Step 1 [Unified Analysis Manager] A == —75

DIFIIER L E 9

[ DFK7x (View Configuration) | 7 4 > RUBRERIN, /—
Step 2 J— RZEIERL T,

Components) ]H[[HISF /R SALE T,

[Y—JL (Tools) >[5

[~ (Next) |RZ 27 w73 5L,

HkE R LET,
. [587 (Finish) 1227 VU v 27 LE7,

Y~ U4 RUNRKRENET, 77U TUHEELIZERER R LZD
(Save As) | ARZ & o CEE LT-ik el Ez /G oM TEET,

szoxw ]

[ E DFRR (View Configuration) | 47> a > & 1#
A~Vayﬁi0&%%ﬁ%ﬁﬁb TP TRRLTED

BRERAAT D LD

XEDFRT (View Configuration) ]

ROU R MMNRERSNET,
[EERFEAHD 2 R —F 2 b (Selected

COmEEE., MEONR—Tay, Iy N TF—A, Tk
VAL BLXOEOMD T TV OFED

Step 3 wCE TR E T 21213

[T E AT TRAY

Cisco Unified Analysis Manager D 5 J)L>a—TF 4 U9

RDOFKIZ, Unified Analysis Manager @ / — F‘f\@gi BAET ARLTWD & EZHAET HREMED

bHTT—L, TOTT—=BIETHID

Table 4:1Z% T A FTHDIS—EBIETI Va3V

WHER SN AT 7 a v E R LET,

ARV

Error Code

Message

WELE

1

NOT_AUTHORIZED CODE

a—PHREIFT A
U—FBRIELS BV FE
A (Username or
password is not correct)

ELWa—34 LR
J—REANLETS,

MISSING_SERVICE CODE

= ZANRHOMD F
A (Missing
Service)

FR I N7z Web Y—
EZARFEONY F£H
Ao Web —E AN
=2y N T r—
Ay TH LT
HNEIMEER L FE
R
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LyUVZ | Error Code Message MENE
3 SERVER BUSY CODE P RN —TF P — R FITEAT R O
DT aTNHdrNED
NEERLET, HD
LEX, ToYa 7R
T THETHRHIEL
T T ThWGE
. B o Thb,
T LT EEN,
4 |INVALID_PORT_CODE 72— fesE S E— b I
SHITIE L < 722070,
WSO T AR B Y
7,
5 CONNECTION_FAILED_CODE eI/ —RZE| 20/ —FROIELWT
I TWVEEA RLREZAN LIz &
(Not connected to the | #HMEREALET, 7 N
specified node) AMNIE LWGEIE,
J— RAEEI L TE
V. BETRTHDZ
L EER L ET,
6 NOT_SUPPORTED CODE AR — b xtFAb e Lo Zo
N—=Ta g, ZoY
JV—Z2ATEYHR—h&
NTWERHA, R—
hEILDNN—=T 3 10T
ZOMWNET T
L—RLET,
7 CERTIFICATE_HANDLING_ERROR_CODE |SSL (D> K of 77 | —r\int 7 A4 T
WZRLE LT, 7 7 | M E S aE
AT eV —NE | ERTFAND & EHER
PEIR L~ LD X | LET,
V74 xrxdv>o— |
TE&EHATLE
(SSL handshake failed.
The client and server
could not negotiate
desired level of
security)
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Cisco Unified Analysis Manager ® k5 T a—TF 4 25 .

L0y Z | Error Code Message MEME
8 GENERAL_CONNECTION_ERROR_CODE | Jyii= Z — 23545 L & | £ @ Unified Analysis
L 7= (Aninternal error |Manager 2 7 7 7 A )L
has occurred) Zf#fF L. Unified
Analysis Manager
A= MZEWEHET
STEEW,
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