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getCapabilities 5]
getConnections Gl
getObservers 5]
getProvider )
getState af
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getCall )
getCapabilities 5]
getConnectionCapabilities Gl
getState af
getTerminalConnections )
JtapiPeer getName af
getProvider )
getServices af
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Provider addObserver af
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getConnectionCapabilities () Gl
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getState Gl

getTerminal )

getTerminalCapabilities () Gl

getTerminalCapabilities (Terminal) )

getTerminalConnectionCapabilities () Gl
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getObservers 5]
getProvider )
getTerminalCapabilities 5]
getTerminalConnections Gl
removeCallObserver af
removeObserver Gl
TerminalConnection answer G
getCapabilities Gl
getConnection ]
getState AJ
getTerminal af
getTerminalConnectionCapabilities Gl
TerminalObserver terminalChangedEvent af
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ACDAddress getACDManagerAddress
getLoggedOnAgents
getNumberQueued
getOldestCallQueued
getQueueWaitTime
getRelativeQueueLoad
ACDAddressObserver
ACDConnection getACDManagerConnection
ACDManagerAddress getACDAddresses
ACDManagerConnection getACDConnections
Agent getACDAddress
getAgentAddress
getAgentID
getAgentTerminal
getState
setState
AgentTerminal addAgent
getAgents
removeAgents
setAgents
AgentTerminalObserver
CallCenterAddress addCallObserver
CallCenterCall connectPredictive
getApplicationData
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getTrunks
setApplicationData

CallCenterCallObserver

CallCenterProvider getACDAddresses
getACDManagerAddresses
getRouteableAddresses

CallCenterTrunk getCall
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getState
getType

RouteAddress cancelRouteCallback )
getActiveRouteSessions af
getRouteCallback )
registerRouteCallback af

RouteCallback reRouteEvent )
routeCallbackEndedEvent af
routeEndEvent Gl
routeEvent \J
routeUsedEvent aJ

RouteSession endRoute af
getCause )
getRouteAddress af
getState i)
selectRoute af
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ACDAddrBusyEv

ACDAddrEv getAgent
getAgentAddress
getAgentTerminal
getState
getTrunks
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ACDAddrLoggedOnEv

ACDAddrNotReadyEv

ACDAddrReadyEv
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ACDAddrWorkNotReadyEv

ACDAddrWorkReadyEv
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AgentTermEv getACDAddress
getAgent
getAgentAddress
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getState
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getSpecificCaller
getType
CallControlTerminal getDoNotDisturb
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pickup (Connection, Address)
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CallControlAddressCapabilities canCancelForwarding )
canGetDoNotDisturb )
canGetForwarding AJ
canGetMessage Waiting Gl
canSetDoNotDisturb )
canSetForwarding Gl
canSetMessageWaiting )

CallControlCallCapabilities canAddParty )
canConference )
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canDrop Gl
canOffHook |
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canSetConferenceEnable af
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canTransfer )
canTransfer(Call) )
canTransfer(String) )
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canRedirect )
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CallCtlConnDialingEv getDigits af
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CallCtlConnFailedEv af
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Cisco Unified JTAPI 7 SR &4 VA3 —T (4 R .



Cisco Unified JTAPI 7 S X & VB —T x4 R |
B owecor—o

DS R%E AUy KA CiscoUnifiedJTAPI H7R— ~ | ZitBA
CallCtlIConnOfferedEv AJ
CallCtlConnQueuedEv getNumberlnQueue )
CallCtIConnUnknownEv AJ
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ConnectionCapabilities canDisconnect )
ProviderCapabilities isObservable G
TerminalCapabilities isObservable )
TerminalConnectionCapabilities | canAnswer )
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getID )
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isNewMetaEvent af
ProvEv getProvider )
ProvInServiceEv af
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getMediaAvailability

getMediaState

setDtmfDetection af

startPlaying

startRecording
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stopRecording

useDefaultMicrophone
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canGenerateDtmf )
canStartPlaying )
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canStopPlaying )
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canUseDefaultMicrophone )
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CiscoMediaCapability getMaxFramesPerPacket()
getPayloadType()
toString()

CiscoG711MediaCapability

CiscoG723MediaCapability getBitRate()
toString()
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CiscoGSMMediaCapability
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CiscoAddrCreatedEv getAddress()

CiscoAddress getType()

CiscoAddressObserver

CiscoAddrEv

CiscoAddrInService

CiscoAddrOutOfService

CiscoCall getCallID()

CiscoCallEv

CiscoCallID getCall()
intValue()

CiscoConferenceEndEv getConferenceCall()
getFinalCall()

getHeldConferenceController()

getTalkingConferenceController()

CiscoConferenceStartEv

getConferenceCall()
getFinalCall()
getHeldConferenceController()

getTalkingConferenceController()
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CiscoConnection

getConnectionID()
getReason()

redirect(String destinationAddress, int mode, int
callingSearchSpace, int calledAddressOption,

String preferredOriginalCalledParty, String facCode, String
cmcCode, int featurePriority, byte[] applicationXMLData)

CiscoConnectionID

getConnection()

intValue()

CiscoConsultCall

getConsultingTerminal Connection()

CiscoConsultCallActiveEv

getHeldTerminal Connection()

CiscoEv

CiscoltapiPeer

CiscoMediaTerminal getRTPInputProperties()
getRTPOutputProperties()
register(InetAddress, int)
unregister()

CiscoProvEv

CiscoProvider getCallbackGuardEnabled()
getMediaTerminal()
getMediaTerminals()
setCallbackGuardEnabled()
getRemoteTerminals()
getRemoteTerminal(String name)

CiscoProviderObserver

CiscoProvTerminalRemoteDestinationChangedEv

getTerminal()
getRemoteDestinations()
isMyAppLastToSetActiveRD()
getIPAddressingMode()
getIPV4Address()
getIPV6Address()

CiscoRecorderInfo

getRecordingType()
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CiscoRemoteDestinationInfo

getRemoteDestinationName()
getRemoteDestinationNumber()

getlsActiveRD()

CiscoRemoteTerminal

getAllRemoteDestinations()
getActiveRemoteDestinations()

setActiveRemoteDestination(String remoteDestinationNumber,
boolean isActiveRD)

addRemoteDestination(String remoteDestinationName, String
remoteDestinationNumber, boolean isActiveRD)

removeRemoteDestination(String remoteDestinationNumber)
removeAllRemoteDestinations()

updateRemoteDestinationName(String remoteDestinationNumber,
String remoteDestinationName)

updateRemoteDestinationNumber(String
remoteDestinationNumber, StringnewRemoteDestinationNumber)

updateRemoteDestination(String remoteDestinationNumber,
String remoteDestinationName, String
newRemoteDestinationNumber, boolean isActiveRD)

isRegisteredByThisApp() Cisco Extend & Connect (CTI Remote
Device)

getRegistrationType()
isMyAppLastToSetActiveRD()

CiscoRouteSession

getCall()

selectRoute(String[] routeSelected, int callingSearchSpace,
String[] modifyingCallingNumber,

String[] preferedOriginalCalledNumber, int[]
preferedOriginalCalledOption, String[] facCode,

String[] ecmcCode, int featurePriority, byte[][]
applicationXMLData)

CiscoRTPInputProperties

getBitRate()
getEchoCancellation()
getLocal Address()
getLocalPort()
getPacketSize()
getPayloadType()
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CiscoRTPInputStartedEv

getRTPInputProperties()

CiscoRTPInputStoppedEv

CiscoRTPOutputProperties

getBitRate()
getMaxFramesPerPacket()
getPacketSize()
getPayloadType()
getPrecedenceValue()
getRemoteAddress()
getRemotePort()

CiscoRTPOutputStartedEv

getRTPOutputProperties()

CiscoRTPOutputStoppedEv

CiscoSynronousObserver

CiscoTermCreatedEv getTerminal()
CiscoTermEv
CiscoTerminal getRegistrationState()

register()
unregister()

getType()
getTypeName()

CiscoTerminalConnection

startRecording(int playToneDirection, int invocationType)

stopRecording(int invocationType)

CiscoTerminalObserver

CiscoTermInServiceEv

CiscoTermOutOfServiceEv

CiscoTransferEndEv getFinalCall()
getTransferController()
getTransferredCall()

CiscoTransferStartEv getFinalCall()

getTransferController()
getTransferredCall()
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ObjectContainer getObject()
setObject()

RTPBitRate

RTPPayload
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LogFileOutputStream close()

flush()
getCurrentFile()
getFileExtension()
getFileNameBase()
getMaxFiles()
getMaxFileSize()
write(byte[], int, int)

write(int)

NullTraceWriter close()

flush()
getEnabled()
print(String)
println(String)

OutputStreamTraceWriter close()

flush()
getEnabled()
print(String)
println(String)

setOutputStream(OuputStream)
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TraceManagerFactory getModules()

registerModule(String)
registerModule(TraceModule)
registerModule(TraceModule, OutputStream)
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ConditionalTrace disable()
enable()

Trace append(Object)
append(String)
getName()
isEnabled()
print(Object)
print(String)
print(String, Object)
print(String, String)
println(Object)
println(String)
printIn(String, Object)
printIn(String, String)
setDefaultMnemonic(String)
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TraceManager disableAll()
disableTimeStamp()
enableAll()
enableTimeStamp()

getConditional Trace(String)
getConditional Trace(String, String)
getName()

getOutputStream()
getSubFacilities()

getTraces()

getTraceWriter()

getUnconditional Trace(String)
getUnconditional Trace(String, String)
removeTrace(String)
removeTrace(Trace)
setOutputStream(OutputStream)
setSubFacilities()

setTraceWriter()

TraceModule getTraceManager()
getTraceModuleName()

TRACETYPE

TraceWriter close()

flush()
getEnabled()
print(String)
println(String)

UnconditionalTrace
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